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A GLIMPSE OF CHANGING CORPORATE SCENARIO DURING
COVID THROUGH THE LENS OF HR @AAVAS

It is believed that the post Covid-19 world has put pressure on the comporate sector. While the situations have changed, | beliesve
it has alzo given an opportunity to all the employees and employers to unlearn old practices, learn new skills and still keap
delivaring with innovative ideas and practices. It has changed the rules of the game. The one who enjoys the game will sail
through these difficult times too.

Since the last 7 months, the world has been going through one of the worst pandemics in the history of mankind. COWID-19 has
not only changed the way people work but also the perception of various social & corporate norms.

| believe some of the major facets which will witness change would be as follows:

Contrast in Empathy & Sympathy Levels In Organizations

After COVIDA19, | anticipate a sharp decling in emotional values like empathy and syimpathy, especially among senior leaders as
this layer will be undear tremendous pressure to meet the business objectives o justify themsalves. While among the lower and
middle level employess, empathy and sympathy may increase as many of them will be the sufferers during these times.

Mew Job Roles Will Evelve

The organizations will strive to do more with less and focus on becoming more productive. | foreses new kinds of job roles
amerging as employees may not start taking other responsibilities and may start doing multiple assignments to make themsehes
more relevant for the organization.

Short Term Plans to take over Long Term Plans

The organizations will now start focusing more on the short and immediate plans and targets. The long plans will be taking a
back seat for the time being as the question will now be of survival and not expansion. Theres is going to be a shift in the thinking
process as wall.

Rethinking Gender Diversity

Work from home will force us to rethink the gender diversity issue, as now both genders are playing on a level field. Mow that
all are working from haome and still being productive, it will be a case study to think whether more women will take charge and
ambrace leadarship roles.

HR @ Aavas
Dwring such times, the HR Team at Aavas has constanthy tried keeping the workforce engaged and involved through various

interventions as it is believed that only the engaged employess can be productive.

We realized we have to think differently and at the same time keep the motivation of employvees realty high so that our
productivity is not hampered and this has helped us to come out as winners. While we have introducad many initiatives in
COVID-19 times, | would like to share few of them with you all:

Employes Weallbelng
We at Aavas are adhering the local guidelines and have tried to curtail presence of employee strength in our offices by allowing

them to work from home so that the employees can take care of theirwellzsing & keep thenselves safe along with their family members.



Medical Assistance to the Employees: We have introduced on call doctor helpling with our Company's empaneled doctor to
help the employees and their family for medical consultation in these tough times. Employees have been provided with phone
and video consultation facilities with the doctor. If any employes or their family member is tested positive and requires medical
care, we have ensured that all the necessary support and required facilities are provided to them. With our cashless medical
assistance, it has become easier for any employee 1o avail any medical benafit at amy hospital in close proximity.

COVID-19 Awareness Webinars: We are kesping the periodical webinar with some of the prominent doctors so that employees
could undearstand the advancement made in curing COVID and also to understand the facts rather than the myths regarding the
pandarmic.

HR Connect: During these testing times we made sure that we are in touch with each and every employee of the organization so
that we are able to understand & address the difficulties faced by them and see how we can help them during such challenging
times.

Fitness for Employees and their Famillies: We all understand physical fitness is the key to face this challenging time head on. So,
to ensure the same, wa introduced Aavas Marathon where the employvess along with their family could participate. OF course,
Virtual Marathon! At the same time, we introduced various fithess challenges for the employees like Aavas Plank Challenge, and
Aavas Push Up Challenges. To keep this fithess regime, we introduced Online Masala Bhangra classes for the employees and
their families. All these initiatives were online.

Recognizing the Frontline Workers: The entire senior management team Aavas recognized & rewarded the frontline wiorkers for
their hard work and dedication they have shown in this tough time. Masks and food items were also distributed.

Employes Engagement Programmes: We have introduced mamy employes engagement activities like Inhouse Photography
Competition, Sketching Competition, Patrictic Song Competition, and Mimicry Competition.

We have tried to engage the employees as well as their family membears by keeping some of the competitions dedicated to the
employee's children like drawing competition, singing competition, etc. At the same time we have also kept some activities like
Aavas Kitchen Champion & Monsoon Photography Competition for employees and their spousses.

Aavas HR at these trailing times is continuously innovating in people practices and trying to create vibrancy in the working place,
anline as well ofline.

Yes, | know that the world is going through a very difficult time right now but | believe we should not lose our faith in humanity,
and our incredible ability to overcomea just about anything. The world neads more love and compassion rather than monsy and
growth. Cur responsibility is to do what we can, learn what we must, improve the solutions, and pass them on.

Let's try our bit to make this world a much happier place to live in.

| wish you, your family members and near and dear ones a safe, healthy and happy times ahead!!l

May God Bless!!
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: Quarter Update

o
Statement Of Unaudited Standalone Financial results
for the Second Quarter ended 30" Sep, 2020

PARAMETERS Q22021 REMARKS (Geowth Yo)

AUM 8367Cr [ Up by 24% I
Disbursement 667Cr | Upby3% |
Total Income 270Cr | Upby 17% ]
NIM 154Cr | Upby6% ]
PAT 67 Cr | Down by 13% |
ROA 3.21% | Maintained above 25% |
Branches 259 | 43newinlasti2months |
GNPA 0.47% | Down by15 bps ]
Active Loan Accounts 112500+ | Upby 25% |

j1.' Data as per ln_;l AS
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259
BRANCH UPDATE

STATE NAME BRANCH COUNT

CHHATTISGARH 5
DELHI 4
GUJARAT 37
HARYANA 14
HIMACHAL PRADESH 4
M.P 36
MAHARASHTRA 44
PUNJAB 2
RAJASTHAN 88

UP 16
UTTARAKHAND 9

GRAND TOTAL 259
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Q2 Qualified Branches

Botad Score - 3.9 Bagru Score - 9.3
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(2 Best Branches

July 2020

PINJORE
Category- D (10)

SUREMDRAMAGAR MORBI : RAJGARH

Cotegory - A (4.45] Category- B (7.7) Category - C (7.3] Cotegony - O (T0.3)

MAGPUR-2 MORBI Botad
Cotegory - A (6.8] Cotegory - 8 (7.8} Category - C16.9) Category - D {10]




Q2 sTAR BRANCH

Q2 STAR BRANCH -~ BAGRU - SCORE 9.3

Branch Head Name - Suresh Kumar Nagar

Credit Manager - Shubham Jain
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Extending our services now in

Himachal Pradesh
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Ra’;ing Upgrade
ICRA A+ to AA-

Aavas is so delighted to share with everyone that our ratings have upgraded
from A+ (Positive) to AA- (Stable) from ICRA on 18" August 2020.
It's a proud moment for all of us.




1 -
ames Action!
Camera n
In the spirit of fun and entertainment, we at Aavas invited all
our employees to share a 45 second video of their best mimicry
performance. We got to see some really funny and dramatic clips.

Our employees have so much more to them than meets the eye.
The best performer won Amazon Gift Vouchers!

Name Department Location

Prateek Vijay Technical Jaipur-Traditional Office




IMAGINATION ARE

THE WINGS OF CREATIVITY

Sometimeas we can l2arn a lot from children. Especially from the way they use thelr imagination.

So, we organized a drawing competition for our employees’ kids, and we got some amazing and insightful
entries. As far as Aavas employees are concerned, the apple definitely doesn’t fall far from the tree.

Have a look at the winning entries below.
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EMPLOEE MAME
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CATEGORY | LOCATION ]
[Catgory 130 ywars) | GranamaD
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SHUTTER SPEED

Monsoons are the perfect time to capture some of nature’s beauty
and bliss. And judging by our employees’ social media accounts, we
have some passionate in-house photographers among us.

In the month of June we organized a monsoon photography contest
for team Aavas to show off their photography skills and tricks.
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Patriotic Song Competition

We are a nation with a rich and diverse history. And to see how far we have progressed, fills our
hearts with pride and utmost joy, And there's no better way to express that pnde, but through

songs of glory and patriotism. 5o, in the month of August Aavas invited all employees to share a 60
second video performance of their singing, and the 10 best singers won Amazon Gift Vouchers!

NAME DEPARTMENT BRANCH
Shrikant Choudhary Sales Jabalpur
Sandeep Kumar Singh Information Technology MNoida
Anuj Tiwari Accounts Jaipur-Mansarovar Office
Rohit Soni Compliance Jaipur-Mansarovar Office
Babasaheb Bhosale Sales Pune
Anil Gadhe Sales Akola
Surendra Kumar Sales Modinagar
Nilesh Sunder Kamble Sales Ahmednagar
Maneesh Kumar Sharma Sales Jabalpur
Shilpa Sharma Human Resource Jaipur-Mansarovar Office
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DIFFERENT STROKES
or

DIFFERENT FOLKS

Judging by our employees’ kids drawing Competition,
it will be falr to say that we have some distinctively

creative minds In our ranks. The response io the Aavas

sketching Competition was overwhelming, with many
abstract, hyper reallstic, surreal and many more different
types of sketches. Below are the top five winners who
won Amazon Gift Vouchers!
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VIJAY GUPTA

KRITI LODHA

NARENDRA JANGIR
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ULTIMATE
FITNESS CHALLENGE

Aavas organized an exclusive Plank Challenge for its employees. We are pleased to say that our
employees were really excited about this challenge and the responses kept coming in.
Some of the attempts and scores were quite Inspirational.

Below are the top flve winners who won Amazon Gift Vouchers!

RAJESH JHA | DEEPAK GHADAI )
(DELHI-RAJENDRA PLACE) (DELHI-RAJENDRA PLACE)
VASUDEV DADHICH | ADESH BHARDWAJ
(GANGAPUR) (JAIPUR-MANSAROVAR BRANCH)

RIDHI KOCHAR

(JAIPUR-MANSAROVAR BRANCH)
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SPORTS FITNESS -
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Fi ds paramount Imporiance, especlially 0 today's
aln times. Keeping the same In mind, 8 sparis fliness drill

=W cted by Aavas on ZZ27 August

202 a ovee der the guidance and training of

the wonderful fithess trainer, Mr. Ram Knajuria, our employses
earned new fitness technigues to march towards 3 healthy
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Pure L%

| picked the habit of smoking when
| was in Indianapolis, USA. There
was only one ather Indian person
on my office floor along with me.
Regular smoking breaks together
became an excuse for me to
de-stress and connect. My family
was horrified to learn about this
vice when | came back to India.
However, | did not care enough
then.

Doctors and relatives subsequently
advised me to at least replace
smoking with nicotine chewing
gums or nicotine strips. A lot of
anti-smaking literature also began
to be shared with me by my famihy,
Finally, | moved on to nicotine
chewlng gum. The reasons were
two-fold for me. One, the chewing
gums contain only a single toxin -
nicotine, compared to thousands
in a cigaretie smoke. Second, the
chewing gum releases nicotine
very slowly In the body. It does not
directly hit the brain as cigarette
smoke does. Thus, addiction to
nicotine Is reduced.

But it was still not enough. |

was taking 10 mg of nicotine via

OF QUITTING

chewing gums every day. The
dentist told me that the tissues
In my mouth had hardened
Irreversibly. Eventually, one day
| decided that | had harmed my
body encugh and quit smoking.
Just like that. | did not scale
down the dosage gradually like
recommended on the packaging.
One day | was consuming 10
nicatine and the next day, the
count was zero.

It did take a lot of determination to
come over. | felt very nauseated
the first week after quitting.
Informing my close friends and
family strengthened my resolve,
Even today, | keep reminding
myself about how harmful it was.
| now take Center fresh

(or any other regular chewing
gum) whenever | develop a
longing for gums,

PARIMAL BAJPAI
Sr. Manager - IT
Jaipur Mansarowvar Office
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A STEP TOWARDS

\ Green oJaipur -

SIETLIN

It's easy to plant trees but difficult to protect and nurture them. AAVAS Foundation has provided 1800 iron
tree-guards branded with names of the Foundation and Jaipur Development Authority (JDA) to the latter for
developing green zones in Jaipur. These tree-guards will be used or distributed as per JDA policy. The goal is
to protect trees and reduce pollution in the city. The handover ceremony was held on 180 September 2020, in
the presence of Mr. Gaurav Goyal, JDC; Mr. Virendra Singh Sundar, Conservator Forast; Mr. Mahesh Tiwari, DCF
Senior Horticulture; Mr. Manish Tiwari, Head CSR; Mr. Avadhesh Joshi; Mr. Sitaram Sharma and Mr. Anuj Thevari.

JDA welcomed the initiative by preserting a letter of appreciation to the Foundation.
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IMPROVING ACCESS TO INFRASTRUCTURE

FACILITIES AT JK LON HOSPITAL JAIPUR

Hospitals play a key role in ensuring the well-being of a nation’s citizens, especially for the disadvantaged
communities which face a lack of access to primary health care.. Infrastructural improvement within the healthcare
system fosters better care for patients and welfare of the masses. In addition to this, availability of competent and
responsible hospital staff is also crucial for maintaining health and safety of the patients. In the time of an ongoing
pandemic, maintaining a good guality of healthcare services becomes a real challenge especially when the
hospitals have to entertain a large number of visiting patients on a daily basis. In this regard, government hospitals
face even greater obstacles because of limited resources and administrative delays. One such government hospital
in Jaipur is JE Lon Hospital. Being one of the biggest hospitals in the city, it caters to the needs of the
city aswell as nearby villages.

As a part of its latest CSR initiatives, Aavas recognized JK Lom’s urgent need for infrastructural support, especially
in the background of COVID-19 pandemic. A big waiting area with chairs, fans, light and overhead shade has been
developed for the OFD of JK Lon. A green area with plants and paintings, especially designed keeping in mind
the likings of children, has also been set up. This newly developed children-friendly zone was handed over to the
administration inthe presence of JK Lon Hospital Superintendent Mr. Ashol; Gupta, Mr. Prakash Aarya, Privanshu
Mathur, Mr. Manish Tiwari-CSR Head & Our CSR Team.

o
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FIGHTING WITH
THE PANDEMIC HEAD ON

As part of our CSR initiatives, Aavas has conceptualized and launched an outreach campaign with the
objective af sensitizing and educating rural communities about COVID-19. This further includes the
precautions to be taken, prevention techniques and the impontance of personal hygiene. The poster for
Corona Awareness under the joint initiative of Aavas Foundation and Rajasthan State Road Transpaort
Corporation was released by Mr. Naveen Jain, Chairman and Managing Director. Mr. Sharad Pathak, Trustee
of Aavas Foundation, Mr. Manish Tiwari, CSR Head of Aavas Financers Limited, Mr. Avadhesh Joshi, and
Mr. Sitaram Sharma from Aavas Foundation were also present at the ceremony.

The corona awareness posters were installed on 150 buses of Jaipur Depot, 50 buses of Jodhpur depot,
50 buses of Kota depot, 50 buses of Bikaner Depot, 50 buses of Udaipur depot and 50 buses of Sikar
depaot. The main idea behind this initiative is to reach all the corners of Rajasthan with the help of these 400
Rajasthan Roadways buses. Aavas hopes that this endeavor will engender positivity and a ray of hope in
minds of Rajasthanis amidst the prevalent anxiety surrounding the novel coranavirus.

kJ14 |

PCRIOB
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]
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Awareness
Session on Covid -19

The Movel coronavirus has taken the world on a toll. It has made us realize the importance
of doctors and medical services. To build a nation that is healthy and secure, we need to
have a proper medical infrastructure and to discuss the healthcare advancement of India

during COVID-19, Aavas joined hands with a very renowned doctor Dr. Rahul Singhal, who is
also the additional director of Cardiology Department at Fortis Escorts Hospital, Jaipur.

The session was conducted online and received a great response.
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A STEP TOWARDS MAKING

INDIA COVID FREE

Extending our support towards COVID-19 testing




VARSHIKOTSAV

Aavas launched a new month-long campalgn, Varshikotsay, to celebrate six of Its branches that
completed two successful years of glory. The campalgn was held from 14" September 2020 to 13"
October 2020 at our branches situated In Mathura, Aligarh, Kurukshetra, Yamuna Nagar,
Karnal and Yavatmal.

The Varshikotsav campalgn turned out to be a huge fun affalr with all the branches adomed with
balloons, ribbons and posters. In addition to this, a speclal offer with 50% off on processing fees was
given to all the customers who connected with us during the anniversary month. The campalgn was
celebrated not Just for the customers but for the valuable employees as well. Aavas T-shirts were
gifted to all our employees at these branches along with distribution of Aavas pens and
keychalns to every branch visitor.
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SAMPARK : THE LEAD REFERRAL

PROGRAMME FOR
NON SALES EMPLOYEES

Aavas launched a lead referral programme, Sampark, exclusively for its Non-Sales Employees.

The programme was initiated on 14% July 2020 and aimed at motivating our employees with non-sales
functions to share references and leads of people who were in the need of a loan. All leads were shared
by accessing the 'SAMPARK tab within the '‘EMPLOYEES CORMER’ of the website and a slab-wise
giveaway structure was devised for rewards disbursements.

SAMPARK

THE GIVE WAY STRUCTURE:
Loan Amount (Gross Sanction Amount ) Amount
5-799 Lac 1000
8-14.99 Lac 2500
15- 2498 Lac 5000
25 Lac and above /500
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THE CUSTOMER REFERRAL

PROGRAMME

Qe

Aavas Is thrilled to launch a customer refemral programmea named Saathi. The programme
Is an Initiathve to reach out to our existing customers and motivate them to share detalls of
their friends and relatives who are seeking a home loan as well. Through this ‘refer and earn”
programme the customers could submit the leads through the Aavas Loan App and earn
between ¥ 1000 to ¥ 7500 on successful loan disbursal for the references shared.
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CONVENIENCE

Aavas launched its brand new Aavas Loan App on September 4th, 2020 for easy facilitation of the
needs of our customers, Through this app, all loan related information is just a tap away as customers
can now have an easy access to thelr loan status, and pay EMIs, locate the nearest branch and sesk
customer support. They can further access thelr insurance copy, welcome |etter etc and share |eads

for Saathl, the customer referral programme from anywhere
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Under the guidance and support
of Mr. Ram Naresh, CBO and Mr.
Ashutosh Atre, CRO, a WVirtual
Studio for Gurukul was set up
at the HO. This wvirtual studio
(along with wvirtual connectivity
platform) has state-of-the-art
Infrastructure to enable world-
class connectivity with  all
branches and Is equipped with
an Interactive Touch Panel LED,
HD Camera and a proper studio
for weblinars and management
interactions. In Q2 we did 3
webinars for all users of Aavas
on various subjects.

Motivational Session: To
motivate & Inspire all Aavas
employees during these
challenging times, an Inspirational
virtual sesslon was conducted
exclushely for Aavas by the well-
known athlete Ms, Deepa Malik,
who Is a Padam Shri reciplent,
an Arfuna award winner & the
first Indian female athlete to
win a medal at the Paralympic.
Deepajl shared her real life story
of grit & determination and her
ability to transcend challenges
and set-backs. The session was
attended by more than 650
Aavas famlly members, both
through webcast & YouTube live.
The session generated many
positive comments and it Infused
positive energy and generated
great enthusiasm.

&
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Customer Service Focus:
Aavas created this Virual Studio
to give a greater Impetus 1o the
Training Initiative. During the
Inauguration on 14th September,
Chlef Risk Officer (CRO) Mr
Ashutosh  Atre  shared  his
perspactive on "Customer Sales

Service” with select BHs. As one
of the training Initiatives Branch
Heads have to lead the training
effort-so on 21st September a
special "Manager as A Tralner
session was conducted by senlor
Facilitator Mr. Vivek Sharma for
select Branch Heads.

Monday Tralning Hour: On
28% September Chief Business
Officer Mr Ram Naresh launched

-

wELY

the training session on "Customer
App" and  highlighted Its
importance, usage & application.
More than 650 Branch team

2P

members participated In  the
sesslon  through the wirtual
platform {including Youtube) . The
session was Interactive-with live
showcasing, an exciting Quiz &
a video. An exciting Pre & Post
Polling Quiz was conducted with
more than 500 participants-on
similar lines as "Fastest Fingers
First” of KBC.
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New Vision =
towards the

Dear Friends,

Century has withessed a historic moment which has changed perception
about our life. Economy worldwide has undergone adversity which entails
disaster management mechanisms to survive *The New Normal”.

Pandemic Impact on Economy

World Growth forecasts are being revised negatively

with the passing calendar. India has been adversely
affected due to population & developing economy
scenario. GDP of India is being forecasted at -11.5%
for FY2021 with inflation adding negative return on
investment pegged at around 6.80% for Q2 FY2021
which will get contained during the year at around
4.50%.

Presently the overall industry Is operating at around
60%of thelr capacity with a major toll taken by the
hospitality, travel, entertainment & tourism sector.
Total unemployment peaked in the initial pandemic
period at around 24.00% in April' 20 with reducing
trend seen month on month currently improving at
6.70%. As per NHB, capital adequacy of 15%to be
maintained, Housing industry was pegged last year
at 12% with 2 year targeted to strike norms.

India being adversely affected due to lack of
infrastructure with relief measures extended under
COVID-19 Stimulus Package of Rs 20.97 Lac crore
{actual cash outflow of around Rs 2.50 lac crore),
i.e., around 10% of GDP widening the fiscal gap.
Developed economies like US & Japan are leading
with support packages at around 13% & 21% of
their GDP respectively. Due to widening fiscal

gap & deteriorating asset quality clubbed with
unemployment, India’s country rating forecast has
been downgraded to BAA 3 negative ocutlook.

Way Forward

Even in this pandemic there is a silver lining for
countries like Europe & China for getting their
currency “Euro” (Europe) & "Renminbi” (China) as
universally acceptable.
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New Normal'

— Ashish Bakliwal (DVP)

In my view Europe has a better chance of getting
this niche since China has yet to regain trust in the
market & make global roadmap for ease of doing
business, this change will adversely impact Dollar
Exchange price.

Economy major roadblock is COVID-19 vaccine
which may take around 1 year before getting access
to masses. However, the government Is taking
various steps viz. Rate cut mechanism (Current
Repo Rate @ 4.00 %), Disinvestment, Revisiting
tax structure, Job Creation etc. to stabilize Indian
financial market.

Housing Industry — Changing Consumer
Behaviour & Credit Risk Prospective

Consumer behavior Is an ever-evolving subject,
during this catastrophic time there is a paradigm
shift in the customer mindset for buying a house
which Is being considered as a good investment
Further, high demand is visualized In affordable
segment

The article Is personal opinlon of the writar



There is a sense of security linked with Physical
asset & availing housing loan at lower interest rate.
Deferring the need to buy a house may turn out

to be an expensive proposition. Mow buyers are
considering investment in outskirts with larger living
space for the upcoming need of Work from Home
(WFH) & buy within their budget norms.

Credit Risk Prospective

In the recent past, a lot of control & disclosure
mechanism had already been put in place making
us better off to handle the expected impact of
moratorium since we had strong review mechanism
already in place. India will not be repeating history
as Lehman Brothers crisis since we are lending on
cash flow rather than Asset Backed funding.
However, need has arisen for handling Transaction
& Portfolio risk on a proactive basis being triggered
during Credit & Operational Risk Assessment taking
cognizance of pandemic impact.

Risk Rating model to factor in Business, Financial,
Transaction & Operational based risk considering
expected loss for which premium to be charged for
risk assessed I.e. Low, Medium & High-Risk category.
Further proactive portfolio monitoring to be done
basis Early Warning Signal (EWS).

Funding right Product mix with liberal LTV
parameters within regulatory framework is of
paramount importance since the economy has
bettom out on asset valuation which would
appreciate In the near future giving transactions
better coverage. Digital platforms with Business

Continuity Plan (BCP) are new key essentials due
to work pattern change, however It raises risk over
data security.

Collection pattern is another facet to be catered
by monitoring a more conservative bucketing
approach. Basis Analytical tools, data should

be derived for proactive working over probable
delinquency with sectoral analysis.

There is a consistent need to identify New &
Dynamic Fraud & Risk

This Pandemic has not only helped us in
developing our skills differently but also proven
time & again the power of the human mind to
be adaptive for adversity & make it “The New
Normal®.
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CUSTOMER STORY
(//n edte (Chand (u/

The reaHife story of our disbursed case In the name of Late Mr YOGESH CHAND JAIN_LMSRHOZ2G16-170029157/
ChiayY=- FALNA nagar palika/d lacfaffordable housing 1s a testament to our dedication towards our customers.

Late Mr. Yogesh Chand Jain was a salared person at Kishangarh, &mer and Iving there with his family iIncluding his wife
& 2 daughters who are currently studying.

He was allotted a flat by CMJAY_FALNA Nagar Pallka 5Lac which was eligible for subsidy. Aavas Flnanclers supported
hitm with a loan of 4 lacs on the flat and the money was directly given to the municlpality.

Due to a sudden heart attack, Mr. Yogesh Chand lost his life on 21 May 2020, A total of 38 EMIS, Le., Rs 5193 were pald
to us before Late Mr Yogesh Jain left for the heavenly abode.

The death of her husband put Mrs. Kalpana Jain under serlous financlal problems as she had to pay the remalning

EMis. She was completely unaware about the lIfe Insurance taken by her late husband untll we Initiated the claim. The

death claim of 4 lacs was finally approved by BALIC and our loan was closed with the principal amount of Rs 3,80,284.

The remaining amount of Bs 19 716 was Instantly transferred to the bank amount of the co-applicant, bMrs. Kalpana Jain's
bank account.

Today Mrs. Kalpna Jain wvisited the office to collect property papers & NOC. Her two daughters and Mrs Kalpana
Jaln who visited our Sirohl branch were extremely thankful to Aavas Financlers and satisfied by our services. They
appreclated our easy claim settlement facllity and the great coordination among our employees.
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SHIVSHANKAR AWASTHI
(INFORMATION TECHNOLOGY ) JAIPUR MANSAROVER
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AKSHITA KHUTETA

(LEGAL MORTGAGE) JAIPUR MAMSAROVER

#Depression: #Motasolution)

How sasy Is it to say, | am a great observer. Even | am
among those who felt like, | observe people easily
through their actions, gestures and expresslons. Sorry,
an extreme apology from my side If | have ever said this.
We can't even percelve what a person Is going throughtl

Every person on this planet Is fighting his own rattles and
battles, conceiving his or her problem as the biggest
We have to understand the pattern of the * Universe”®
which clearly shows that this life Is not what you have
had expected ever! it is full of despair, turmoil, stress,
anxlety, negative energies, dejection, regret, sorrow,
pain, tenslon, pressure , strain or what not?? We have
to understand, amid the chaos we still have to survive
facing all the extremities...the hard- headed Is, life has
never been easy but as along as we are here we shall
experience excruciating pain which may reduce but it is
Immaortal.

S0, it's very important to pay attention to the patterns
of people who are close to you and show kindness
towards them. The world needs most of It. Spread as
much happiness as you can. Leam to ignore silly stuffs
that are no longer golng to serve you. Ghve time to your
family, love them, respect them they are the only one
who stand by you no matter what! No money, social
status, recognition, love from others can serve you
happiness.

Always remember, "selfdove is first love! Respect
yourself much more than anything.

Suicide, mental lliness, depression, panic attacks are
viruses or you can say negative energies which | know

we may get Infected to it but everything has a solution
and we may combatsuch energlies by simple techniques
such as yoga, meditation, focus etc. that look farce to

you, but it has amazing ground-breaking results.

My last message is please Live your lifel Feel the
goodness in everything. Whatever you have Is amazing.

AMIT SAINI

(AUDIT) JAIPUR MANSAROVER

As a group of frogs was traveling through the woods, two
ofthem fell Into a deep pit. When the other frogs crowded
around the pit and saw how deep it was, they told the two
frogs that there was no hope left for them. However, the
two frogs decided to ignore what the others were saying
and they proceeded to try and Jump out of the pit.

Despite their efforts, the group of frogs at the top of the
phit was still saying that they should Just give up that they
would never make it out

Eventually, one of the frogs took heed to what the others
were saying and he gave up, falling down to his death.
The other frog continued to jJump as hard as he could.
Again, the crowd of frogs yelled at him to stop the pain
and just die.

He jumped even harder and finally made it out. When he
got out, the other frogs said, "Did you not hear us?”

The frog explained to them that he was deaf. He thought
they were encouraging him the entire time.

Maoral Stony:

Pecple’s words can have a big effect on other's lives.
Think about what you say before it comes out of your
mouth. it might just be the difference between life
and death.
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VARUN ACHARYA
(MARKETING) JAIPUR MANSAROVER
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Regard them as sentinels, esteem them as saviors,
Saviors of the innocence they encompass,

Saviors of the kindness they enclose,

From the evils that maul the brain,

In a world, so dazzling, a world full of strain.

When you want them in distress, and you rejoice the
care,

You can feel that —...distance makes the eyes go
fonder,

You barely had a sight of the pair,

You can but | can't wait to possess them,

SHAILESH SHARMA To get them or not, Is for you to ponder.
(CLASSIFICATION) JAIPUR MANSAROVER
Out | rush from my own gloomy feelings,

Out into the streets, for a vislon Ive,
As | Intrude their precious dwellings, and ask for the
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JITENDER SINGH

{COLLECTION) JAIPUR MANSAROVER

18 Powerful Ways to Build Your
Mental Toughness

Intelligence is helpful if vou want to be successful, but
commitment and mental toughness are mandatory.
Keep vourself on track with these valuable habits.

It's a well-known adage: What happens to us plays
far less a role in our happiness and success than our
responses.,

To develop and maintain the kind of mental toughness
that success requires, it's crucial that vou keep your
thoughts and self-talk positive and aveid the habits that
l=ad to negativity and unhealthy behaviors.

The strongest people are not those who show strength
in frant of us but those who win battles we never see

them fight.

Help keep vourself prepared for whatever comes your
way tomarrow by practicing good habits of mind and
attitude:

1. Emotional stabllity. Leadership often requires
that you make good decisions under pressure. It's
impartant that you maintain your capacity to stay
ohjective and deliver the same level of performance
regardless of what vou're feeling.

2. Perspective. Mental strength lets vou carry on when
the warld seems to have turned against you. Learn to
keep yvour troubles in proper perspective without losing
sight of what you need to accomplish.

3. Readiness for change. If change Is truly the anly
constant, then flexibility and adaptability are among the
most impaortant traits you can develop.

4, Detachment. You can get through setbacks and
come out even stronger if yvou can remember that's it's
not about you. Don't take things personally or waste
time wondering Why me? Instead focus on what you
can control.

5. Strength under stress, Maintain resilience in the face
of negative pressures by developing your capacity to
deal with stressful situations.

6. Preparation for challenges. Life and business are
filled with everyday demands, the occasional crisis, and
unexpacted twists. Malke sure yvou have the resources
to withstand the professional and personal crises that
you'll sooner or later be facing.

7. Focus, Keep your attention on the long-term
outcomes to stay steady in the face of real or potential
obstacles.

8, The right attitude toward setbacks. Complications,
unintended side effects, and complete failures are

all part of landscape. Mitigate the damage, learn the
lessons that will help you in the future, and move an.

9. Self-wvalldation. Don't worry about pleasing others:
That's a hit-ar-miss proposition for anyone but the
warst sort of waffler. Instead, make a concentrated
effort to do what is right and to know what you stand
for.

10. Patlence. Don't expeact results immediately or rush
things to fruition before their time. Anything worthwhile
takes hard work and endurance; view evendthing as a
workl in progress.

1. Control. Avoid giving away yvour power to others.
You are in control of vour actions and emotions; your
strength is in your ability to manage the way you
respond to what is happening to them.

12. Acceptance. Don’t complain about the things yvou
have no control over. Recognize that the one thing vou
can always control is yvour own response and attitude,
and use those attributes effectively.

13. Endurance In the face of fallure. View failure as an
opportunity to grow and improve, not a reason to give
up. Be willing to keep trying until you get it right.

14. Unwavering positivity. Stay positive even -
especially —-when you encountar negative people.
Elevate them; never bring yourself down, Don’t
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allow naysayers to ruin the spirt of what you're
accomplishing.

15. Contentment. Don't waste time keing envious of
anyone else’s car, house, spouse, job, or family. Instead
be grateful for what you have. Focus on what vou've
achieved and what you're going to achieve instead of
looking over your shoulder and being envious of what
someons else has.

16. Tenacity. It comes down to just three words: NMever
give up.

17. A strong Inner compass. When vour sense of
direction is deeply internalized, you never have to
worny about becoming lost. Stay true to your course.

18. Uncompromising standards. Tough times or
business difficulties aren’t good reasons to lower the
bar. Keep your standards high.

Becoming a mentally strong person takes practice and
mindfulness. It requires tuning in to your bad habits
and making a point of l2arning new habits to replace
them. And sometimes it simply m=ans learning to get
out of yvour own way and let things happen.

PRAVEEN SHARMA

(COLLECTION) PUNE

LIFE

| believe that everything in life is a lessan. There [s an
apportunity to l2arn from everything. And when you're
faced with a hard situation, think about what you can
l2arn from It and how you can benefit from it. Mothing

should be totally bad, that’s not the way is supposed to
be. Mo one's life is perfect and no one turns out exactly
the way they wanted or expected, but life shouldn’t be
a burden or saomething that you dread.

You're only young once, so you should enjoy it, and
you shouldn't be in such a hurry to grow up. What
dossn't kill yvou makes you stronger and everything
that vou do and all of the decisions that vou makes, the
lzig ones and the small ones, are all important.

There is such a thing as destiny and fate, but it only
takes you so far. You have to help yvourself along the
way. In life, the end product is certainly important, but
it's how you got there that matters the most. No one
wants to look back on their life and regret half of the
things that they did.

You're going to have to choose between a lot of

things in your life. Sometimeas it will be an easy choice,
sometimes it will be hard. But remember that yvou're not
alone and everyone goes through what yvou're going
through. You'll laugh and youw’ll cry; you'll get vour

heart broken at least once, and yvou'll probably break
someone else’s heart at least once.

Good things will happen to you and bad things will
happen to vou, but no matter what, don’t let anything
or anyone control ar drastically change your life.
Because it's your life, you're the one whao's going to
hawve to live it. And. sometimes, you really can't listen to
what anybody else says, you just have to listen inside
and fallow your heart.

Do not underming your worth by comparing yourself
with others.

It Is because we are different that each of us [=
speclal.

By living your life one day at a time,
You live all the days of your life.

Do not shut love out of yvour life by saving It Is
Impossible to find.

The guickest way to receive love Is to give love;
The fastest way to lose love Is to hold It too tightly.

Life Is not a race, but a fourney to be savored
each step of the way.
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Davendra Sharma

INFORMATION TECHNOLOGY - JAIPUR MANSAROVER
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