CIN: L65922RJ2011PLC034297

FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA

Loan/=m

CUSTOMER'S COPY

MOST IMPORTANT TERMS AND CONDITIONS - 3feaitra: Wecaqut foem el oret

Home Loan/& 0T (a. Purchase / 39 b. Construction / fmtor c. Repair, Renovation & Extension /
T, TEtiehtuT 31 fer d. Plot Cum Construction / @ @e f-miur) e. Others / a1

OFFER CUM ACKNOWLEDGEMENT FORM - u&atel ud a1freaitegfa gust

Major Terms and Conditions of the housing loan agreed to between

(Borrower(s) name) and

AAVAS FINANCIERS LIMITED are as under:

STETE R0 o Y9G 79 T o

(e (371 ) 3T SATaTH WIEATIRTE ATHes & offel Tend (TeTIa &

Loan Account No. (LAN No.) / 0T ITdT §%&T,

(For Office Use Only) (ae shraierd 9@ 3 fore )

Dear Customer /fi s

Thank you for your decision to avail loan facility for the purpose/ on referred above. We hereby confirm our acceptance to extend the facility on terms referred herein.

Application Form No. / 3TTeiee o W&

SURTerd W / SE9a o OT0 0T GIGTE okl T 3BT & TUeh (014 & [e10 e-aTe, | §H 36 YohT Tal Sl (@i Il UL TIeTelT okt feied T st o (o e Eeitehid ohl Ufee el & |
PARTICULARS OF THE LOAN: U1 feremur:

Facility Loan Sanction Amount Not Exceeding (¥)

STFRTeRaH Felted T T 3z
Facility Loan Type (Please specify) Home Loan / 77& 30T (a. Purchase /@& b. Construction / fmifur c. Repair, Renovation & Extension /
ST ot Uehr (S frfdse a6y ) e, fareRtoT 3 feram d. Purchase Plus Construction /5@ wre forafur ) e. Others / 3=t

4 | Rate Type / 5T 5 T Wk a. Fixed /Tt b. Floating / =retrarmm= c. Dual/Special / redt/fergrst

AFL Prime Lending Rate
TTRT HeT RIS

For a. Fixed Rate of Interest / STl sl TeITet &X & fer@

(i) The Applicant/s shall pay interest on the principal amount of the Facility outstanding from time to time monthly
at___ % per annum (Fixed Rate) plus applicable interest tax or other statutory levy on the dates mentioned below.
SATEIEeh WA - T U ST GFTe ohl et TP o7 STt oh1 wifeh S Yo (P a¥ ) i1 o] ST, oG9 37

enfereh w6t s =i sfeetier faferll ot apmam =

(ii) The Applicant/s shall pay PEMI at; % (Fixed) per annum plus applicable interest tax on other statutory

levy until commencement of the EMI. Such PEMI will be calculated from the date of respective disbursement(s) and

shall be payable on the dates mentioned below./ 3Tereeh SURaTE & & & @ Yo (et & ) ufe el R o7m] viuwan b
ST T | 3 AT il TUHSATE 2t TUAT Hiferel Foramur st e & 2t et 3R e Sfeetiem feferai w e gt |

For b. Floating Rate of Interest: / SreTra samst &

(i) AFL Prime Lending Rate = %per annum as on the date of Sanction.

TEtepd ht ARG o STTHT i oo QUoheet 7l /T el = %

(ii) The Applicant/s shall pay Floating Rate of Interest = % per annum

(i.e. AFL Prime Lending Rate +/- spread of _____ %) plus applicable interest tax or other statutory levies. /
3Tk SATST shi SATIH & = % afer et ( =TT QU

TN RO +/-___ Y FITIE ) ST oht AT 3 SeTT+1eh T 0] &I7TT |
(iii) The Applicant/s shall pay PEMI at % per annum (Floating Rate of Interest) until commencement

of the EMI payable on the dates mentioned below plus applicable interest tax or other statutory levies.
FTeTeeh il ST AT T SUHeE oh YE A Aok Yo Wferrel (ST ol ST S ) U HUHSATS ShT ST b, WOl 8 ] A 3 < B |

£y

Moratorium or Subsidy / TRETREm =1 Gfsast

~

Date of Reset of interest / saTs & Triie st ariEr

The applicable rate of interest on the loan will be revised/reset with the change in the AFL Prime Lending Rate.
i.e Interest rate on loan may change with the effective date of change in AFL Prime Lending Rate.

0T U TS Shi T & ohl QU et 0T ¢ o wfterd=1 o wrer woitera / five fera smamm )

T e RIS .6, 0T U SIS & UUHTeT 5ol 0T &L H TR ol WSl A & 6ol seet Gehel & |

Mode of communication of changes in interest rate

Through Letter/ updation on www.aavas.in (website)/SMS/ registerd email/ other source of communication

8 | ot e e o gEA S WA wrem TS / HEIAT Www.aavas.in (SITEE ) U / THUHTE / Usfiehd $Het / el o 317 Tiid o Wieaw &
Loan Tenure/Total No. of EMIs months/ EMISs (Subject to change with a change in AFL Prime Lending Rate,
S I'Tﬁag?r . in cases of Floating Rate of Interest)./ =/ EMIs ( SIeTTET= & oh STe & o HTHel §,

U ot 0T X H URerd= o |t see o 31efi ) |

S

Installment Type / feva W Monthly / wTfdeR
E PAYMENT OF THE LOAN & INTEREST:/ RUT AT ST SATST

¥ __ (Subject to change with a change in AFL Prime Lending Rate,
1| EMI(Z) / ferem in cases of Floating Rate of Interest)

T (a o OeTaWE o & W H, TURUH U U1 S H R o |l Seet o otefie )
2 | Date of Commencement of EMI / fergaif st greeTe <t ferfer sthJ 10th[J 15%[] day of

w

Due Date for payment of 15t EMI / Weet foga & sTme ot 24 fafer

sth[] 10th[] 15%[] day of following the month in which
the full and final the loan is disbursed and on the same date every month subsequently / & fem,

Tore wfem o swor et gut 31 aiferm fereur fopa s @ 9fit e W g wfe sef afrer s

ES

Due Date of 1st Pre Equated Monthly Installment Interest (PEMI) /
et U WA W fohye s ( digunan ) < 3 fafer

st 1o0th[J 15[ day of and on same date every
month subsequently, upto date immediately prior to date of commencement of EMI / 3R s&t ariier
ol g AfE oITe H SUHSHTE Y16 8 shi AT & ik Ugel shi ATl deh

Procedure for intimation of the changes in
Rate of Interest / EMI
=T X / ferwat W ufered = ot e o fore ufgkar

w

1 | Insurance of the Borrower / STeket skt stHT

In event of any change in Rate of Interest /EMI, we will communicate the same to you through
letter at the last known address as updated in our records or through updation on www.aavas.in
(website) /SMS/ registerd email/ other source of communication / saT=t & / fergal W feret oft sIgetrar
& HIHE |, BW 31Tueh Repi<d § 3use fohu e oiferm T o ot ust a1 www.aavas.in ( JeETEe ) / THUATE /
T S / 317 UK TS o WILaH | SATTh! Giera il |

INSURANCE OF THE PROPERTY AND THE BORROWER(S): / Hufw 31 SerRarat /SeTaratatl st sitaT:

Requirement : To Ensure and Protect the Life of Borrower

SATTYERAT: SEeRe! oh S{Te ohl iTverd st ST ETfr s o forg

Applicant(s) Name :

Guarantor(s) Name :

Signature(s):

Authorized Signatory
AAVAS FINANCIERS LIMITED

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory
AAVAS FINANCIERS LIMITED

Signature(s) :




Insurance of the Property / Sufe =T sitaT

Requirement : To Ensure that Property offered as security to be insured against the losses arised due to
earthquake, fire, flood, explosion, strom, tempest etc.

SATErgarehaT: TE Yo il & forg o 9o, 31, =g, fereie, 3nielt, T geatie; o wRuT Seael 21 arett grferat o

TRETeTeR STaT o &4 8 T G % o9 W UdTie R e |

Features : To Indemnify the Iosses arised due to earthquake, fire, flood, explosion, strom, tempest etc.

TergrereTd: wgeRy, 310, ST, ferewie, 3Tiel, T SAe o SHIuT Seasl 81 are wzﬁ

axﬁuﬁml

FEES AND OTHER CHARGES: / Wi¥ 37 31 Yleeh:
UPFRONT CHARGES (CHARGES BEFORE DISBURSEMENT) / 313w 31eeh ( ITeeh ferawur ¥ Uz )
. . Upto 2% + GST (on the sanctioned value) to be collected before disbursement or deducted from first disbursement,
1| Processing Charges /S T as per customer's consent. / UEet ferereuT & ferereuT 2 ehetell & UEed 2%+ e ( Eelteel god W ) Wik, Tk T%WI
2 | Administrative Fees / womrafen giesh Upto 2% + GST (on the sanctioned value) to be collected before disbursement or deducted from first disbursement,
/ as per customer's consent. / UEeY fereRuT & fereRuT 2T shETe & WEet 29+ ST (Feltehd Y W ) T, TTeeh ot (e oh AR |

w

Non Postal Stamp / Stamp Duty / X dreeet were / & Yok

As applicable law of the state / Tsa & TN ST & T

Non-encumbrance Certificate / Legal Verification Report /
YHIOTGS / SR Heam e

Charges Applied upto ¥ 5000/- + GST / 3[eeh @I ¥ 5000 + SHUEE deh

Original Document Verification Charges (ODV)*/
> | e ATt weaT yieh * Upto %500/ + GST / 500 + Siugét weh
6 | RCU Charges / TR #t g J[esh Upto 1000/- + GST / %1000 + SHTwel deh

~

Valuation/Technical Fee /Heaier / aeeiteht STk

UptoZ 2500/- + GST for each report / ¥ 2500/~ + SC@el ek Tedes Rare o forw

Technical Visit Charges for Tranche Disbursement* /

ST AT o S H AeheTeht Strel gloeh *

Upto 2200/~ + GST /
% 200/-7dh +

©

CERSAL: Creation of Charge
CERSAL: =Tt <& fermfor

%100/~ + GST (for loans above 5 Lacs) and; / ¥ 100/~ + SHu@el ( 5 wrer & sifireh 571 & fer ) it
% 50/- + GST (for loans upto 5 lacs) or as per the charges levied by CERSAT & 50/~ + STt ( 5 Tl oeh ah 07 o ) T CERSAL EIRT ST 7T Yol o IR

>

Completion Certificate /STt gHTOTG

¥ 500/- + GST/ ¥500/- + Sfw@er

Post Disbursement Document (PDD) Charges

feraor gEaTas (WSS ) woh

0.20 % of Loan Amount + GST /
SFEUT TV ST 0.20 % +

CUSTOMER SERVICE CHARGES: / TTgeh Hall 3[eeh

CERSAL: Modification of Charge
JURH HEH

 100/-+ GST (for loans above 5 Lacs) and; / Z 100/~ + U@ ( 5 Tl & 1fereh 0T < forw )
% 50/-+ GST (for loans upto 5 lacs) or as per the charges levied by CERSAL

% 50/- + SHUHET ( 5 G 1ok oh 5R0T o foTU ) T CERSAT ET GTITT 1T J[ehi oh SER

Part-Prepayment/Foreclosure Charges on loan

gET RS S-S /TSI JTeeh THTR

A) Floating Rate of Interest / STEIH sATS X

For any loan sanctioned to individual and/or Non-Individual borrowers with or without co-borrower(s), no
charges shall be payable on account of part or full prepayments made through any sources, except when
the loan is sanctioned for business purpose / T&- & wrer AT for, saferTa s i
SETRRAT 31 ShT Telopel feheit St shuT ek forw, feheft oft oite o Hream & e a1 311 TTeh 2T Ut Uef STaTe T o shRuTehig
Tk o <TE BT, TaTe g foh Stet Ut sarera e Seva o feru weteget femarranEn |

For any loan sanctioned for business purpose to Individual and/or Non-Individual borrowers with or
without co-borrower(s), Charges shall be payable on account of part or full prepayments made through any
sources. Charges applicable as under / Tg-3&TRere o @rera o, 3R /AR -safara s
o TR 3894 o foru Tefega ferelt oft srureh feru, fereft oft ity oh wreerm & femu e anifrens @ i udl sy
HHRUTYeh S B | TR o] 9Teeh:
1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part principle o/s being
pre-paid, in case loan is closed or pre-paid within 12 months of the first Disbursement./ 5% +T=lﬁqa"ﬁ7=n
T (GST) T 2RI, Uget ST o 12 Al o $fier Ut sie 81 o1 gl S a1 ent feerfet & qot = anifires
g T g AT [eh e AT ST |
2. 3%+ GSTasapplicable, Pre-payment charges would be levied on full or part principle o/s being pre-
paid, in case loan is closed or pre-paid after 12 months of the first disbursement./ 3% + &g & [aT
(GST) ST 81T, Tt SR & 12 Fie) o 1G0T &g 81 3T O e a1 et fewnfer & ot a1 aifiren faagia
TR TR Yoo ST TS |

Following loans shall qualify as business loan / fFrfeTRerd sruTsaeraT™ RUTe Ta N Ara &l

MSME Loans, Loans against property / Home Equity Loan for Business Purpose i.e. Working Capital,

Balance Transfer of Business Loan, Expansion of business, Acquisition of Commercial asset , any similar end
usage of funds and any loan taken for business purposes. / T, WA W R/ TE Eoul
SHIETA o L9 o eTT T2 T ST Ui, SASTETE 0T ShT 9o G UT, SHITET ohl feReR, STUToeteh WO <kt
STRTIEUT, &1 ST shIE FHTH 31 (e SUENT 3 saer@Tiieh Seval o foru foramTramehtd st smur |

B) Fixed Rate of Interest / Tt saTs et

For any Home loan sanctioned to individual and/or Non-Individual borrowers with or without Co-
borrower(s), no charges shall be payable on account of part or full prepayments made through own

sources | SATS et fAf¥erd ot He-SeTeRal o rer a1 fomn saferma T Telege feReT o1t 78 Tk fer,
T AT o AT W feRu T 3o AT qUl O ST o hRUThiE Yook SR R e |
For Home loan prepaid through other than own source and Non-Home Loan prepaid irrespective of any

source, with or without co-borrower charges applicable as under / T8 0T Ui - ST o feTq Tarel = i e
ST SRR -TTg 0T Il - ST 21 Rt off 31 it &, WE-SeTehet| o wer AT Sees o e greeh et

Applicant(s) Name :
Guarantor(s) Name :

Signature(s):

Authorized Signatory
AAVAS FINANCIERS LIMITED

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory
AAVAS FINANCIERS LIMITED

Signature(s):




CUSTOMER SERVICE CHARGES: / UT&ek Hal JTeeh

Part-Prepayment/Foreclosure Charges on loan
ST UX STRT-Ge ST o TR

1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part principle o/s bfeing
pre-paid, in case loan is closed or pre-paid within 12 months of the first Disbursement./ 5% + a&q @&

R (GST) T B, Uged ST ok 12 Wi o $fiert sHor sie €1 o el e g <ht feerfer & quf - anifdres
g TR e ST Yook G TSR |

2. 3%+ GSTasapplicable, Pre-payment charges would be levied on full or part principle o/s being pre-
paid, in case loan is closed or pre-paid after 12 months of the first disbursement./ 3% + &g s Har =
(GST) TN B1T, Uget Tt o 12 Wi oh ST RUT sie 1 AT e ST 21 ahi feerfer & qui o axiferes fegia
TR TR YTeeh ST ST |

The Expression "own sources” for this purpose means any sources other than borrowing from a
Bank/HFC/NBFC or Financial Institution. The Customer will be required to submit such documents that
company may deem fit & proper to ascertain the source of funds at the time of prepayment of the loan./ 3@
Sega o foru srfireater ! war & i ' ot oref Sk / TeIUhET /TS TUwRE AT fereiia HEer & SeTR o & STeren
I ST T € | TITEeh ohi U SEATaIST STHI ST B1T1 3778 ehE=T ST ok Jel STTelT=1 o W &1 o olel ohl UeT eiiTT
o fersugem sivsfmanzn

1. Inall loans, other than Home loan, Part pre-payment is allowed after completion of 6 months from
date of first disbursement and not more than 1 part pre-payment is allowed in a quarter / T& UT &
STATAT A RO W, Tge! W TaRur el AT H 6 WiE= G &1 o siTg Uel ST shi ST Afe § 311 Uk fermmdt o 13
TR e ST R SR R |

2. The part pre-payment/foreclosure charges as mentioned above are as on date of execution of this
loan agreement, however they are subject to change as per prevailing policies of Aavas and accordingly
may vary from time to time. Borrowers are requested to refer to www.aavas.in for the latest charges
applicable / SO ST Y IR TAT-Te ST ek 3 T GRS o f-ToaTe ohi AT & STaR
€, BTeiTen o STTeTH sht gretfera =Tl o SR URer- o 31efi € 3R aerqaR qua-aaa W A= @ gshd € |
SETehAT3Hl W ST S foh Tefi=Tas o] Yeshich T Www.aavas.in 3@ |

; Cheque/ECS/ACH Bounce Charges (Per Instrument/Transaction)
ek / ST / TETE STSE ek ( Uit SUeRuT / T )

Cheque return charge of ¥ 500/- + GST as applicable per instrument is payable in case of a
dishonored cheque or ECS or ACH.
ek STaE Yok T 500/~ + STwE & ufe areeiega wieh / $efiue / weiee

Penal Interest
STk ST

36% per annum for no. of days delayed in EMI/PEMI/delayed or penal payments from the due date.
36% Ufet el guwes / Sunen / forcifera A eietenen sy H it o ot frera AR @1

[

Duplicate No Dues Certificate / wferferfir qut syram yamorest

T 500/- + GST / T500/- + Siwwer

o

Copy of Property Papers / gfaferta Gufa shmrsTra

¥ 500/- + GST / ¥ 500/~ + Shw@er

~

Charges for Missed Due Date / & fafér sy <ok < for syeer

T 200/- + GST / ¥200/- + Siwwer

Cancelation Charges /Fees

T TE qooh

1. If request received within 7 days of the disbursement: Only ¥ 1000/- + GST (cancelation Charges).
1. 3T fereron & 7 fett o it SIrer uTet gam: g 1000/~ + SCHET (0T ¥ Yok )

2. If request received after 7 days of the disbursement: ¥ 1000/- + GST (cancelation Charges) & PEMI till the cancelation request
2. 37 e 7 fei o e SRS WA BT 2 1000/~ + SHCHEY (01T Yook ) A o o 0t ek WSanTs 2 &

©

Documents Retrieval Charges / S&dTers] GUT( Jioeh

¥ 500/~ plus applicable taxes (GST) and/or other statutory levies / ¥ 500/~ + Sfuwet 3t 3= Aenfen o

Duplicate Annual Account Statement, Provisional Certificate /

% 500/- + GST/

10 fiferfe anffer e e / SReeTTeR ywTOTOR % 500/- + SgEEr
Loan prepayment/closure (fully) statement / SOA / Repayment Schedule % 500/- + GST/

1L charges / oo gl Fefter (Ut ) e / /TR SR I | T 500/~ + STEE
Each Personal Visit to Customer’s Place for Collection of dues Upto ¥ 250/- + GST /

12| yrren & Forama R v AT A o fere it et & 10 | 2250/ wen + Sfrowet

Disbursement Cheque Cancelation & re-issuance
13 | ferarur =k T 311 qA: ST Yok

% 1000/- + GST (cancelation Charges) & PEMI will be charged.
% 1000/~ + SHTEET (0T TE Yook ) 3R Tmam

14 Disbursement Cancelation (Deal postponed etc)
ferertor ¥ ( e Terfim anfg )

1. If request received within 7 days of the disbursement: Only ¥ 1000/- + GST (cancelation Charges).
1. 3R fererur & 7 f&et & ofie S1FRer Ut gam: € 1000/~ + SHTHET ( 30T TG J[oeh )

2. If request received after 7 days of the disbursement: ¥ 1000/- + GST (cancelation Charges) & PEMI till the cancelation request

2. 3R fereruT oh 7 feeit o T, SIqrer wTt gatt: ¥ 1000/-+SHTEeE (0T T8 Yoeh ) 3R
T T o S Tk NS 2 &

Switch/Conversion of Interest Rate/saTs &% ufta=1/g:feiwor

® Floating to Floating Rate of Interest
AT & S saT o feafer aere

 Fixed Rate to Floating Rate or Vice Versa
T W SATIHT SAT &F 31eTe TR 9T & et sarel o fafer

® Fixed to Fixed Rate of Interest
st o ferfer werem

Upto 2% + GST on the Principal Outstanding (POS)
T STRTAT YT ST 2% + SHTHET ek

Applicant(s) Name :

Guarantor(s) Name :

Signature(s):

Authorized Signatory
AAVAS FINANCIERS LIMITED

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory
AAVAS FINANCIERS LIMITED

Signature(s):




16 Cheque/ACH Swapping Charges (per set): 9i& / THiT= aRard gieeh (Ffe & ):

a PDC to PDC / et A digiet | ¥ 1000/- + GST/ 1000/~ + Swget
b PDC to ACH/ Wigft udimer | NIL / 9=

3 ACH to ACH / Tt W wdit= |  1000/- + GST/ Z1000/- + Sfremet
d ACH to PDC / THiuar @ Wit | ¥ 1000/- + GST / 1000/~ + Siwaet
17| Complaint Handling Charges/ fSerTara frramor gieeh NIL / 3=

CHARGES AT THE TIME OF FORECLOSURE: / U1 37af el ST & Yok

Cash Collection Charges (Only FC)

18/ <yep e gy ( dherer T )

T 5/- per Thousand for Cash Collection + GST
Uf §R 2 5/~ + Sfwwet (g e & for )

CERSAL At the time of Loan Closure: - Satisfaction of Charge (removal of lien)
CERSAL: 0T &7 21 o HVF: - Y[eh a1 B TRUTUram o e )

-
©

NIL / 30

¥ 500/- + GST Per Month (Chargeable after 30 days of closure of the Loan Account)
T 500/~ + SCHE! Ufd UTE (R0 T 61 5 i & 30 el shame o )

20| Document Custodian Fees / mﬁﬁm&m ek

* As Applicable / SraT Ry €0
Note: The Govt. of India has implemented the Goods and Service Tax (GST) effective from 1st July, 2017. Consequently, the Service Tax rate (including cess) of 15%,
as applicable to the products & services rendered by financial institutions, has been replaced by the GST rate of 18%.
e: WA TR T 1 T, 2017 ¥ grelt o To Sa ot ( SHeaet ) o fhen & | aRunmaearsy, 15% sht e o (49 |iga ) st <7, et Seeri g gem Ry St arer seare) i fasit
o fore 18% @t e s T R |
SECURITY / COLLATERAL FOR THE LOAN: / 01 o ferq qutfieien geam
Mortgage of Below mentioned property in Favour of AAVAS FINANCIERS LIMITED
e wrgA e ferfires & uar A Shveaa waft e §1

Property Mortgaged:
Hafw

Other Security:

I ufa:

Detail of Guarantor(s):

TRETeRA /THER oA feramu:

The Loan is subject to the below conditions ;

1. Satisfactory compliance of all terms and conditions as stipulated in the legal opinion report, technical verification report of the property, sanction letter, loan agreement and
other terms and conditions as applicable, to be funded by AFL

2. Payment of own contribution by the borrower.

Hur e & R vt & e g

1. SRt T Feave & Frertfen weft vret 31 Sreil ot Hetorer, ST, HU st dehe1 o HeaT RUTe, Tefiohfel U, 0 gl 31T o] & aet 31w Fermt 311X el oht TR ot o ST, WUt giRT formt e faam s =ity |

2. eI GRT U ATET BT ST |

Any Special Condition:

1= fergor gt

PROCEDURE OF RECOVERY OF OVERDUES ARE AS FOLLOWS: / siehra/atfticd Reherdt el Uishall FEATTER &:

Upto two PEMI / EMI outstanding a. You will be informed via sms, phone calls or our representative would be visiting personally
RN B VETAATE / FTHATE 31, AU THUATH, Wi shict o HTEaH § a1 gHRT Fier g safr &9 & giow fefen smam
More than two PEMI / EMI outstanding b. Along with point a, legal notice is sent informing PEMI / EMI overdues.
2 erferer Figunens / Sumens sehEn . foig W wrer, i Afew dgune / Sunend arfeee i glew R ST E |

THUATH, I ShicT ok HTEAH § A1 g Ufefi g saferra va & gl fehan s |
More than three PEMI / EMI outstanding c. Total loan recall notice is being sent & legal proceedings are started.
= & srferek dgumens / fumers s . ST 0T TeATET T o GoT SISt <11 & § A i shrel el e bl ST & |

CUSTOMER SERVICES: / TTgeh ¥au:

For any assistance and information you can connect the Central Customer Relationship Management (CRM) cell of the company through below modes
between the Working Hours from 9:30 AM to 6:30 PM.

et oft weTaraT 3R gern & T shuit & Sheltal TTees Welel geier (TieRud ) et § 6ush o | (90a: Sier § oifEr 9:30 Yatg & 91 6:30 5 ek )

1. Contact to the branch manager/branch in charge of the branch nearby you.

1. STk STTE-UTH Shi I o YT IS Usieleh / JIRE § Woeh aht

2. Call to our Customer care No:- +91-0141-6618888

FHT Teeh Tl EeUeiEH X shiel i:- +91-0141-6618888

You can also write to our Customer care E-mail Id:- customercare@aavas.in
219 AT ek Fell §-Het STt Ut gt oft forer wewdl 2: customercare@aavas.in
You can also write to us via our website: www.aavas.in

3T gAY SSTATEE o Wieaw | gi ot forer werdt 8: www.aavas.in

You can collect the following documents by visiting our branch, timelines are mentioned for the same :

21y gt g ¥ Frftafetie gearas frertfa are i d g w8

Loan Account Statement Within 3 working days

ST T Feried 3 o aieta

Annual Outstanding Balance Statement / Within 30 days of closure of financial year /
g § i ferfvrar oot siq &1 & 30 femit o sfter

Photocopy of the title documents Within 15 working days

wafa R acicauiy 15 %4 fea afata

Return of Original document on closure of the loan Within 15 working days

HUTSE A TS 15 %4 fea et

. 1/ We have not made any payments in cash, bearer cheque or kind along with or in connection with this application to the executive collecting my/our application form.
T /80 < 30 3MTeIeH o Waier ¥ ferelt 3frehTil ehl =17Te, wieh AT 3174 whig T =&l feRam & |

All other terms and condition of the contract will be as per our loan agreement signed by you.

2 Srier o Wit 31 frerm 3 ol enueh g T gu SHUT WHEi o SER Er |

This offer is valid for 90 days, subject to submission and fulfillment of all required document for the proposed loan.

3 | o v AR U1 S oy Wt STeTgeTe AT T S iRl @ aveft 90 i @ w1

. Company may withdraw this offer, if any information/document provided by you seems doubtful.
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Please read our agreement carefully for executing the same, our executive will help you in understanding/ clarifying any clause if you required.
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Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory

Signature(s):
AAVAS FINANCIERS LIMITED

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory
AAVAS FINANCIERS LIMITED

Signature(s):




CUSTOMER GRIEVANCE MECHANISM : / Tresh fyrehrae femantarfer

AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide customers with easy access to information, products and services,
as well as the means to get their grievances redressed.
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Stepl: =RUT 1:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance get your complaint logged in the
“Complaint & Grievance Register” maintained at the branches (During Monday to Saturday working hours from 9:30 A.M to 6:30 P.M)
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We will respond to your complaint within 15 working days.
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Step2: =T 2:

If you are still not satisfied with the resolution you receive, or you don't receive any response within 15 working days you can write, mail, fax or call

to the Nodal Officer of the company:-

wfe; 3 sreft oft uren Rjregye & Gase TE E, 9 3nusht 15 e fearai o e g utiehan T fHoTd & A1 31T shust o reer TR ohi forer Gehd &, Hot ot Hehd &,
hieR oY TR & AT ShIcT oAt Tehdl 8:-

Mr. Tanay Rastogi

sft o= Tt

(Nodal Officer)

(Arset ST )

AAVAS FINANCIERS LIMITED
ITaTE i fefies

201-202, 2nd Floor, Southend Square

201-202, FET AR, TIBLUES ThTaL

Mansarovar Industrial Area, Jaipur-302020
ST &1, SEUT-302020

E-Mail ID: tanay.rastogi@aavas.in

ST tanay.rastogi@aavas.in

Office: +91 141-4659230

wrEted: +91 141-4659230

Fax: +91 141-4110090

e +91 141-4110090

Mob: +91 8003999547

Hramget: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs more time to respond and shall endeavor to do so within 15 working days
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Step 3: =WUT3:

If your complaint still remains unresolved, you may directly approach the regulatory authority of Housing Finance Companies, National Housing Bank
for redressal of your complaints at below address:
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National Hoysir)g Bank,

)
Department of Regulation and Supervision,
faframm oi wfaerm fawm,
(Complaint Redressal Cell)
( frentara Frramor gents )
4th Floor, Core- 5A, India Habitat Centre,
<irer aw, WR-5 U, FhEaT Shee Wew,
Lodhi Road, New Delhi — 110 003
et g, 7 et - 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link https://grids.nhbonline.org.in.
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It is hereby agreed that for detail terms and conditions of the loan ("MITC"), the parties hereto shall refer to and rely upon the loan and other
security documents executed/to be executed by them.
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The above Terms and Conditions have been read by borrower/s/ read over to the borrower by Mr./Ms.
of the Company and have been understood by the borrower/s.
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* WE HAVE RECEIVED ORIGINAL MITC & LOAN AGREEMENT"

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory

Signature(s):
AAVAS FINANCIERS LIMITED

Authorized Signatory
AAVAS FINANCIERS LIMITED

Applicant(s) Name :
Guarantor(s) Name :

Signature(s):



