
MOST IMPORTANT TERMS AND CONDITIONS - vR;f/kd egRoiw.kZ fu;e ,oa 'krZsa
Loan/_.k _________________________ Home Loan/ (a. Purchase / d; b. Construction /  c. Repair, Renovation & Extension /z

zejEer] uohuhdj.k vkSj foLrkj d. Plot Cum Construction / d; lg fuekZ.k)  e. Others / vU;
x`g _.k fuekZ.k

OFFER CUM ACKNOWLEDGEMENT FORM - izLrko ,oa vfHkLohd`fr izi=
Major Terms and Conditions of the housing loan agreed to between _________________________________(Borrower(s) name) and

AAVAS FINANCIERS LIMITED are as under:

vkokl _.k ds izeq[k fu;e ,oa 'krsZa ____________¼m/kkjdrkZ ¼vksa½ vkSj vkokl Qkbusaf'k;lZ fyfeVsM ds chp lgefr fuEukuqlkj gS%

(For Office Use Only) ¼dsoy dk;kZy; mi;ksx ds fy,½
Loan Account No. (LAN No.) / ___________________________.k [kkrk la[;k ______________________________

Thank you for your decision to avail loan facility for the purpose/ on referred above. We hereby confirm our acceptance to extend the facility on terms referred herein.

mijksDr lanHkZ @ mís'; ds fy, _.k lqfo/kk dk ykHk mBkus ds vkids fu.kZ; ds fy, /kU;oknA ge bl izdkj ;gka mYysf[kr 'krksZa ij lqfo/kk dk foLrkj djus ds fy, gekjh Lohd`fr dh iqf"V djrs gSA

Dear Customer/fiz; xzkgd

PARTICULARS OF THE LOAN: _.k ds fooj.k%
1

2

3

4

5

Application Form No. / vkosnu i= la[;k
Facility Loan Sanction Amount Not Exceeding (   )

 vf/kdre Lohd`r _.k jkf'k

Rate Type / C;kt nj dk izdkj

Facility Loan Type (Please specify)
_.k dk izdkj ¼d`i;k fufnZ"V djsa½

AFL Prime Lending Rate

,,Q,y ewy _.k nj

  __________________

zHome Loan / x`g _.k d; fuekZ.k
d. Purchase Plus Construction / zejEer] ufouhdj.k vkSj foLrkj  d; lg fuekZ.k  ) e. Others / vU;

(a. Purchase /    b. Construction /   c. Repair, Renovation & Extension /

a. Fixed / b. Floating / c. Dual/Special / LFkk;h    pyk;eku    nksgjh@fo'ks"k

6

7

8

9
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Moratorium or Subsidy / eksjsVksfj;e ;k lfClMh

Date of Reset of interest / C;kt ds jhlsV dh rkjh[k

Mode of communication of changes in interest rate

C;kt nj esa ifjorZu dh lwpuk ds lapkj ds ek/;e

Loan Tenure/Total No. of EMIs

 _.k dky @ fd'rksa dh dqy la[;k

Installment Type / fd'r izdkj

Through Letter/ updation on www.aavas.in (website)/SMS/ registerd email/ other source of communication

i= @ vn;ru www.aavas.in ¼osclkbV½ ij @ ,l,e,l @ iathd`r bZesy @ lapkj ds vU; L=ksr ds ek/;e ls
_________months/ ________EMIs (Subject to change with a change in ,

in cases of Floating Rate of Interest)./_________eghus / ________EMIs ¼pyk;eku nj ds C;kt nj ds ekeys esa]
,,Q,y ewy _.k nj esa ifjorZu ds lkFk cnyus ds v/khu½A

AFL Prime Lending Rate

Monthly / ekfld

______________________________________________________

The applicable rate of interest on the loan will be revised/reset with the change in the .

 i.e Interest rate on loan may change with the effective date of change in AFL Prime Lending Rate.

AFL Prime Lending Rate

_.k ij C;kt dh ykxw nj dks ,,Q,y ewy _.k nj esa ifjorZu ds lkFk la'kksf/kr @ jhlsV fd;k tk,xkA
 i.e.,,Q,y ewy _.k nj  _.k ij C;kt nj ,,Q,y ewy _.k nj esa ifjorZu dh izHkkoh rkjh[k ds lkFk cny ldrh gSA

 _.k vkSj Hkqxrku dk C;ktREPAYMENT OF THE LOAN & INTEREST:/

In event of any change in Rate of Interest /EMI, we will communicate the same to you through

letter at the last known address as updated in our records or through updation on www.aavas.in

(website) /SMS/ registerd email/ other source of communication / C;kt nj @ fd'rksa esa fdlh Hkh cnyko
ds ekeys esa] ge vkids fjdkWMZ~l esa viMsV fd, x, vafre Kkr irs ij i= ;k www.aavas.in ¼osclkbV½ @ ,l,e,l @ 
jftLVj bZesy @ vU; ij viMsV ds ek/;e ls vkidks lwfpr djsaxsA    

EMI (   ) /  fd'r
   (

in cases of Floating Rate of Interest) 

_____________ Subject to change with a change in AFL Prime Lending Rate,

th th5         10 th        15       day of ________________________________

th th5         10

the full and final the loan is disbursed and on the same date every month subsequently / ds fnu]
ftl efgus esa _.k dk iw.kZ vkSj vafre forj.k fd;k tkrk gS vkSj ckn esa gj efgus mlh rkjh[k dks

th        15       day of ________________________________ following the month in which

th th5         10

month subsequently, upto date immediately prior to date of commencement of EMI / vkSj mlh rkfj[k
dks gj efgus ckn esa bZ,evkbZ 'kq# gksus dh rkfj[k ls Bhd igys dh rkfj[k rd

th        15       day of ________________________________ and on same date every 

   ____________¼C;kt dh pyk;eku nj ds ekeys esa] ,,Q,y ewy _.k nj esa ifjorZu ds lkFk cnyus ds v/khu½

Date of Commencement of EMI / fd'rksa dh 'kq#vkr dh frfFk

Due Date for payment of  / st1  EMI igyh fd'r ds Hkqxrku dh ns; frfFk

Due Date of 1st Pre Equated Monthly Installment Interest (PEMI) /

igyh iwoZ leku ekfld fd'r C;kt ¼ihbZ,evkbZ½ dh ns; frfFk

Procedure for intimation of the changes in

Rate of Interest / EMI

C;kt nj @ fd'rksa esa ifjorZu dh lwpuk ds fy, izfd;kz

1

2

3

4

5

vkosnd le;&le; ij cdk;k lqfo/kk dh ewy jkf'k ij C;kt dk ekfld Hkqxrku ____% ¼LFkk;h nj½ vkSj ykxw C;kt] dj rFkk vU;
oS/kkfud dj dk uhps mfYyf[kr frfFk;ksa ij Hkqxrku djsaxsA 

(i)  The Applicant/s shall pay interest on the principal amount of the Facility outstanding from time to time monthly

at_______% per annum (Fixed Rate) plus applicable interest tax or other statutory levy on the dates mentioned below.

 

For a. Fixed Rate of Interest / C;kt dh LFkk;h nj ds fy,

(ii) The Applicant/s shall pay PEMI at_________% (Fixed) per annum plus applicable interest tax on other statutory
levy until commencement of the EMI.  Such PEMI will be calculated from the date of respective disbursement(s) and

shall be payable on the dates mentioned below./ vkosnd bZ,evkbZ ds 'kq# gksus rd ____% ¼LFkk;h nj½ izfr o"kZ ij ykxw ih,evkbZ dk
Hkqxrku djsaxsA bl rjg dh ih,evkbZ dh x.kuk lacaf/kr fooj.k dh rkjh[k ls dh tk,xh vkSj uhps mfYyf[kr frfFk;ksa ij ns; gksxhA

(ii) The Applicant/s shall pay Floating Rate of Interest = ______% per annum
 (i.e. AFL Prime Lending Rate +/- spread of ______%) plus applicable interest tax or other statutory levies. /

vkosnd C;kt dh pyk;eku nj  izfr o"kZ ¼;kuh ,,Q,y=______%
 ewy _.k nj  dk LizsM½ C;kt dj ;k vU; oS/kkfud dj ykxw gksxkA +/-___%

 (iii) The Applicant/s shall pay PEMI at_____% per annum (Floating Rate of Interest) until commencement

 of the EMI payable on the dates mentioned below plus applicable interest tax or other statutory levies.

 

For b. Floating Rate of Interest: /  C;kt nj%pyk;eku
(i)  = __________________________%per annum as on the date of Sanction.AFL Prime Lending Rate

Lohd`fr dh rkjh[k ds vuqlkj izfr o"kZ ,,Q,y ewy _.k nj =_________________%

vkosnd uhps mfYyf[kr rkjh[kksa ij bZ,evkbZ ds 'kq# gksus rd ____% izfro"kZ ¼C;kt dh pyk;eku nj½ ij ih,evkbZ dk Hkqxrku djsaxs] lkFk gh ykxw C;kt dj ns; gksxkA
 

INSURANCE OF THE PROPERTY AND THE BORROWER(S): / laifÙk vkSj m/kkjdrkZ@m/kkjdrkZvksa dk chek%

Requirement : To Ensure and Protect the Life of Borrower

vko';drk% m/kkjdrkZ ds thou dks lqfuf'pr djus vkSj lajf{kr djus ds fy,Insurance of the Borrower / m/kkjdrkZ dk chek1

AAVAS FINANCIERS LIMITED
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2 Insurance of the Property / laifr dk chek

Requirement : To Ensure that Property offered as security to be insured against the losses arised due to 

earthquake, fire, flood, explosion, strom, tempest etc.

vko';drk% ;g lqfuf'pr djus ds fy, fd Hkwdai] vkx] ck<+] foLQksV] vka/kh] rwQku bR;kfn ds dkj.k mRié gksus okyh gkfu;ksa ds
f[kykQ chek ds #i esa izLrkfor lqj{kk ds #i esa izLrkfor fd;k x;k gSA

Features : To Indemnify the losses arised due to earthquake, fire, flood, explosion, strom, tempest etc.

fo'ks"krk,¡% Hkwdai] vkx] ck<+] foLQksV] vka/kh] rwQku vkfn ds dkj.k mRié gksus okys uqdlku dks {kfriwfrZ djukA

1 Processing Charges / izlaLdj.k 'kqYd

Administrative Fees / iz'kklfud 'kqYd

Upto 2% + GST (on the sanctioned value) to be collected before disbursement or deducted from first disbursement,
as per customer's consent. / igys forj.k ls forj.k ;k dVkSrh ls igys 2%+ th,lVh ¼Lohd`r ewY; ij½ rd] xzkgd dh lgefr ds vuqlkjA

Upto 2% + GST (on the sanctioned value) to be collected before disbursement or deducted from first disbursement,
as per customer's consent. / igys forj.k ls forj.k ;k dVkSrh ls igys 2%+ th,lVh ¼Lohd`r ewY; ij½ rd] xzkgd dh lgefr ds vuqlkjA
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CERSAI: Creation of Charge

CERSAI: pktZ dk fuekZ.k

Post Disbursement Document (PDD) Charges
iksLV forj.k nLrkost ¼ihMhMh½ 'kqYd

0.20 % of Loan Amount + GST /
_.k jkf'k dk 0-20 % + th,lVh 

Non Postal Stamp / Stamp Duty / xSj iksLVy LVkEi @ LVkEi 'kqYd 

Non-encumbrance Certificate / Legal Verification Report /
xSj&lesdu izek.ki= @ dkuwuh lR;kiu fjiksVZ

RCU Charges / vkj lh ;w 'kqYd

Original Document Verification Charges (ODV)*/
ewy nLrkost lR;kiu 'kqYd *

Valuation/Technical Fee /  ewY;kadu @ rduhdh 'kqYd

Completion Certificate / lekfIr izek.ki=

Technical Visit Charges for Tranche Disbursement*  /

As applicable law of the state / jkT; esa ykxw dkuwu ds vuq#i

Charges Applied upto    5000/- + GST / 'kqYd ykxw     5000 + th,lVh rd

Upto    1000/- + GST /    1000 + th,lVh rd

Upto    500/- + GST /    500 + th,lVh rd

  Upto   2500/- + GST for each report /      2500@& + th,lVh rd izR;sd fjiksVZ ds fy,

   500/- + GST /      500@& + th,lVh

2

3

4

    100/- + GST (for loans above 5 Lacs) and; /    100@& + th,lVh ¼5 yk[k ls vf/kd _.k ds fy,½ vkSj 
     50/- + GST (for loans upto 5 lacs) or as per the charges levied by CERSAI     50@& + th,lVh ¼5 yk[k rd ds _.k ds fy,½ ;k CERSAI }kjk yxk, x, 'kqYdksa ds vuqlkj

   Upto    200/- + GST /     
 Hkkx Hkqxrku ds nkSjku esa rduhdh tk¡p 'kqYd * 200@& rd + th,lVh 

CUSTOMER SERVICE CHARGES: /  xzkgd lsok 'kqYd

CERSAI: Modification of Charge
izHkkj esa la'kks/ku

1

2
Part-Prepayment/Foreclosure Charges on loan

_.k ij Hkkx&iwoZHkqxrku@QksjDykstj 'kqYd izHkkj

    100/-+ GST (for loans above 5 Lacs) and; /     100@& + th,lVh ¼5 yk[k ls vf/kd _.k ds fy,½
    50/-+ GST (for loans upto 5 lacs) or as per the charges levied by CERSAI

    50@& + th,lVh ¼5 yk[k rd ds _.k ds fy,½ ;k CERSAI }kjk yxk, x, 'kqYdksa ds vuqlkj

A) Floating Rate of Interest / pyk;eku C;kt nj

For any loan sanctioned to individual and/or Non-Individual borrowers with or without co-borrower(s), no 

charges shall be payable on account of part or full prepayments made through any sources, except when 

the loan is sanctioned for business purpose / lg&m/kkjdrkZ ds lkFk ;k fcuk] O;fDrxr vkSj@;k xSj&O;fDrxr 
m/kkjdrkZvksa dks Lohd`r fdlh Hkh _.k ds fy,] fdlh Hkh L=ksr ds ek/;e ls fd, x, vkaf'kd ;k iw.kZ iwoZ Hkqxrku ds dkj.k dksbZ 
'kqYd ns; ugha gksxk] flok; blds fd tc _.k O;kolkf;d mís'; ds fy, Lohd`r fd;k x;k gksA

For any loan sanctioned for business purpose to Individual and/or Non-Individual borrowers with or 

without co-borrower(s), Charges shall be payable on account of part or full prepayments made through any 

sources. Charges applicable as under / lg&m/kkjdrkZ ds lkFk ;k fcuk] O;fDrxr vkSj@;k xSj&O;fDrxr m/kkjdrkZvksa  
dks O;kolkf;d mís'; ds fy, Lohd`r fdlh Hkh _.k ds fy,] fdlh Hkh L=ksr ds ek/;e ls fd, x, vkaf'kd ;k iw.kZ iwoZ Hkqxrku 
ds dkj.k 'kqYd ns; gksaxsA fuEukuqlkj ykxw 'kqYd%

1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part principle o/s being 

pre-paid, in case loan is closed or pre-paid within 12 months of the first Disbursement./ 5% + oLrq ,oa lsok 
dj (GST) ykxw gksxk] igys Hkqxrku ds 12 efgus ds Hkhrj _.k can gksus ;k iwoZ Hkqxrku gksus dh fLFkfr esa iw.kZ ;k vkaf'kd 
fl)kar ij iwoZ Hkqxrku 'kqYd yxk;k tk;sxkA

2. 3% + GST as applicable, Pre-payment charges would be levied on full or part principle o/s being pre-

paid, in case loan is closed or pre-paid after 12 months of the first disbursement./ 3% + oLrq ,oa lsok dj 
(GST) ykxw gksxk] igys Hkqxrku ds 12 efgus ds ckn _.k can gksus ;k iwoZ Hkqxrku gksus dh fLFkfr esa iw.kZ ;k vkaf'kd fl)kar 
ij iwoZ Hkqxrku 'kqYd yxk;k tk;sxkA

Following loans shall qualify as business loan / fuEufyf[kr _.k O;olk; _.k ds #i esa ;ksX; gksaxs%

MSME Loans, Loans against property / Home Equity Loan for Business Purpose i.e. Working Capital, 

Balance Transfer of Business Loan, Expansion of business, Acquisition of Commercial asset , any similar end 

usage of funds and any loan taken for business purposes.  / ,e,l,ebZ _.k]  laifÙk ij _.k @ x`g bfDoVh _.k 
O;olk; ds mís'; ds fy, vFkkZr dk;Z'khy iwath] O;olk; _.k dk 'ks"k gLrkarj.k] O;olk; dk foLrkj] okf.kfT;d laifÙk dk 
vf/kxzg.k] /ku dk dksbZ leku vafre mi;ksx vkSj O;olkf;d mís';ksa ds fy, fy;k x;k dksbZ Hkh _.kA

B) Fixed Rate of Interest / LFkk;h C;kt nj

For any Home loan sanctioned to individual and/or Non-Individual borrowers with or without Co-

borrower(s), no charges shall be payable on account of part or full prepayments made through own 

sources / C;kt dh fuf'pr nj lg&m/kkjdrkZ ds lkFk ;k fcuk O;fDrxr m/kkjdrkZ dks Lohd`r fdlh Hkh x`g _.k ds fy,] 
Lo;a ds L=ksrksa ds ek/;e ls fd, x, vkaf'kd ;k iw.kZ iwoZ Hkqxrku ds dkj.k dksbZ 'kqYd ns; ugha gksxkA

For Home loan prepaid through other than own source and Non-Home Loan prepaid irrespective of any 

source, with or without co-borrower charges applicable as under / x`g _.k iwoZ&Hkqxrku ds fy, Lo;a ds L=ksrksa ds 
vykok vkSj xSj&x`g _.k iwoZ&Hkqxrku gks fdlh Hkh vU; L=ksr ls] lg&m/kkjdrkZ ds lkFk ;k mlds fcuk fuEu 'kqYd ykxw%

FEES AND OTHER CHARGES: / Qhl vkSj vU; 'kqYd%
UPFRONT CHARGES (CHARGES BEFORE DISBURSEMENT) / vfxze 'kqYd ¼'kqYd forj.k ls igys@nkSjku½
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Penal Interest

naMkRed C;kt
36% per annum for no. of days delayed in EMI/PEMI/delayed or penal payments from the due date.

36% izfr o"kZ ihbZ,evkbZ @ bZ,evkbZ @ foyafcr ;k naMkRed Hkqxrku esa nsjh ds fy, fu;r rkfj[k lsA

   1000/- + GST (cancelation Charges) & PEMI will be charged.
   1000@& + th,lVh ¼_.k jí 'kqYd½ vkSj ihbZ,evkbZ ns; gksxk

Disbursement Cheque Cancelation & re-issuance
forj.k psd jí vkSj iqu% tkjh 'kqYd

Disbursement Cancelation (Deal postponed etc)

forj.k jí ¼Mhy LFkfxr vkfn½

Upto 2% + GST on the Principal Outstanding (POS) 

ewy cdk;k jkf'k dk 2% + th,lVh rd

Loan prepayment/closure (fully) statement / SOA / Repayment Schedule
charges / _.k iwoZHkqxrku@ Dykstj ¼iw.kZ½ dFku @ ,lvks, @ iquHkqxrku vuqlwph 'kqYd
 

Each Personal Visit to Customer's Place for Collection of dues 
xzkgd ds fuokl ij izR;sd O;fDrxr ;k=k djus ds fy, ns;ksa dh olwyh ds fy,

11

13

14

15

12

10

9    500/- plus applicable taxes (GST) and/or other statutory levies /     500@& + th,lVh vkSj vU; oS/kkfud djDocuments Retrieval Charges / nLrkost+ iquizkfIrZ 'kqYd

Duplicate Annual Account Statement, Provisional Certificate /
izfrfyfi okf"kZd [kkrk oDrO; @ vLFkk;h izek.ki=

    500/- + GST /    500@& + th,lVh

    500/- + GST /    500@& + th,lVh

    200/- + GST /    200@& + th,lVh7

6

5 Duplicate No Dues Certificate / izfrfyfi iw.kZ Hkqxrku izek.ki=

Copy of Property Papers / izfrfyfi laifÙk dkxtkr

Charges for Missed Due Date / ns; frfFk Hkqxrku pwd ds fy, 'kqYd

2. If request received after 7 days of the disbursement: 

2- vxj forj.k ds 7 fnuksa ds ckn vuqjks/k izkIr gqvk%     1000@&  + th,lVh ¼_.k jí 'kqYd½ vkSj jí djus ds vuqjks/k rd ihbZ,evkbZ ns; gksxk
    1000/- + GST (cancelation Charges) & PEMI till the cancelation request

1. If request received within 7 days of the disbursement: 

1- vxj forj.k ds 7 fnuksa ds Hkhrj vuqjks/k izkIr gqvk%     1000@& + th,lVh ¼_.k jí 'kqYd½
Only     1000/- + GST (cancelation Charges).

8
Cancelation Charges /Fees

_.k jí 'kqYd 

2. If request received after 7 days of the disbursement:     1000/- + GST (cancelation Charges) & PEMI till the cancelation request

1. If request received within 7 days of the disbursement:  Only     1000/- + GST (cancelation Charges).
1- vxj forj.k ds 7 fnuksa ds Hkhrj vuqjks/k izkIr gqvk%     1000@& + th,lVh ¼_.k jí 'kqYd½

2- vxj forj.k ds 7 fnuksa ds ckn vuqjks/k izkIr gqvk%     1000@&+th,lVh ¼_.k jí 'kqYd½ vkSj
    jí djus ds vuqjks/k rd ihbZ,evkbZ ns; gksxk

   500/- + GST /
   500@& + th,lVh 

   500/- + GST /
   500@& + th,lVh 

Upto    250/- + GST /
   250@& rd + th,lVh 

Cheque return charge of     500/- + GST as applicable per instrument is payable in case of a

dishonored cheque or ECS or ACH.

psd okilh 'kqYd     500@& + th,lVh ns; izfr vLohd`r psd @ bZlh,l @ ,lh,p

Cheque/ECS/ACH Bounce Charges (Per Instrument/Transaction)

psd @ bZlh,l @ ,lh,l ckmal 'kqYd ¼izfr midj.k @ ysunsu½3

4

Switch/Conversion of Interest Rate/C;kt nj ifjorZu@iqu%fu/kkZj.k

Floating to Floating Rate of Interest
pyk;eku ls pyk;eku C;kt nj fof/k ;Fkkor

Fixed Rate to Floating Rate or Vice Versa
LFkk;h ls pyk;eku C;kt nj vFkok ifjorZu'khy ls LFkk;h C;kt nj fof/k

Fixed to Fixed Rate of Interest
LFkk;h ls LFkk;h Clkt nj fof/k ;Fkkor

CUSTOMER SERVICE CHARGES: /  xzkgd lsok 'kqYd

2
Part-Prepayment/Foreclosure Charges on loan

_.k ij Hkkx&iwoZHkqxrku@QkStnkjh 'kqYd izHkkj

1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part principle o/s being 

pre-paid, in case loan is closed or pre-paid within 12 months of the first Disbursement./ 5% + oLrq ,oa lsok 
dj (GST) ykxw gksxk] igys Hkqxrku ds 12 efgus ds Hkhrj _.k can gksus ;k iwoZ Hkqxrku gksus dh fLFkfr esa iw.kZ ;k vkaf'kd 
fl)kar ij iwoZ Hkqxrku 'kqYd yxk;k tk;sxkA

2. 3% + GST as applicable, Pre-payment charges would be levied on full or part principle o/s being pre-

paid, in case loan is closed or pre-paid after 12 months of the first disbursement./ 3% + oLrq ,oa lsok dj 
(GST) ykxw gksxk] igys Hkqxrku ds 12 efgus ds ckn _.k can gksus ;k iwoZ Hkqxrku gksus dh fLFkfr esa iw.kZ ;k vkaf'kd fl)kar 
ij iwoZ Hkqxrku 'kqYd yxk;k tk;sxkA

The Expression "own sources" for this purpose means any sources other than borrowing from a 

Bank/HFC/NBFC or Financial Institution. The Customer will be required to submit such documents that 

company may deem fit & proper to ascertain the source of funds at the time of prepayment of the loan./ bl 
mís'; ds fy, vfHkO;fDr ^^Lo;a ds L=ksr** dk vFkZ cSad@,p,Qlh@,uch,Qlh ;k foÙkh; laLFkku ls m/kkj ysus ds vykok 
dksbZ vU; L=ksr gSA xzkgd dks ,sls nLrkost tek sdjus gksaxs ftUgsa dEiuh _.k ds iwoZ Hkqxrku ds le; /ku ds L=ksr dk irk yxkus 
ds fy, mi;qDr vkSj mfpr le>sA

1. In all loans, other than Home loan, Part pre-payment is allowed after completion of 6 months from 

date of first disbursement and not more than 1 part pre-payment is allowed in a quarter / x`g _.k ds 
vykok lHkh _.kksa esa] igys laforj.k dh rkfj[k ls 6 efgus iwjs gksus ds ckn iwoZ Hkqxrku dh vuqefr gS vkSj ,d frekgh esa 1 ls 
vf/kd iwoZ Hkqxrku dh vuqefr ugha gSA

2. The part pre-payment/foreclosure charges as mentioned above are as on date of execution of this 

loan agreement, however they are subject to change as per prevailing policies of Aavas and accordingly 

may vary from time to time. Borrowers are requested to refer to www.aavas.in for the latest charges 

applicable / Åij crk, x, ij Hkkx&iwoZ Hkqxrku@QksjDykstj 'kqYd bl _.k le>kSrs ds fu"iknu dh rkfj[k ds vuqlkj 
gSa] gkykafd os vkokl dh izpfyr uhfr;ksa ds vuqlkj ifjorZu ds v/khu gSa vkSj rnkuqlkj le;&le; ij fHkUu gkss ldrs gSA 
m/kkjdrkZvksa ls vuqjks/k gS fd uohure ykxw 'kqYdksads fy, www.aavas.in ns[ksaA
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PDC to PDC / ihMhlh ls ihMhlh     1000/- + GST /     1000@& + th,lVh

PDC to ACH/ ihMhlh ls ,lh,p NIL / 'kwU;

NIL / 'kwU;

ACH to ACH / ,lh,p ls ,lh,p     1000/- + GST /     1000@& + th,lVh
ACH to PDC / ,lh,p ls ihMhlh     1000/- + GST /     1000@& + th,lVh

Complaint Handling Charges/ f'kdk;r fuokj.k 'kqYd

a

d

17

c

b

Cheque/ACH Swapping Charges (per set): psd @ ,lh,p ifjorZu 'kqYd ¼izfr lsV½%16

CERSAI: At the time of Loan Closure: – Satisfaction of Charge (removal of lien)

CERSAI: _.k cUn gksus ds le;%& 'kqYd dh larqf"V ¼xzg.kkf/kdkj dks gVkus½
NIL / 'kwU;

Cash Collection Charges (Only FC)

udn laxzg 'kqYd ¼dsoy ,Qlh½
   5/- per Thousand for Cash Collection + GST

izfr gtkj     5@& + th,lVh ¼udn Hkqxrku ds fy,½

CHARGES AT THE TIME OF FORECLOSURE: /  _.k vof/k iwoZ Hkqxrku ds 'kqYd

19

18

Document Custodian Fees  / nLrkost+ laj{k.k 'kqYd
    500/- + GST Per Month (Chargeable after 30 days of closure of the Loan Account)

     500@& + th,lVh izfr ekg ¼_.k [kkrs dks cUn djus ds 30 fnuksa ds ckn ns;½20

CONDITION FOR THE DISBURSEMENT OF LOAN:  / _.k ds forj.k dh 'krsZa%
The Loan is subject  to the below conditions ;

1. Satisfactory compliance of all terms and conditions as stipulated in the legal opinion report, technical verification report of the property, sanction letter, loan agreement and

    other terms and conditions as applicable, to be funded by AFL

2. Payment of own contribution by the borrower.

Other Security:

vU; izfrHkw%
Detail of Guarantor(s):

xkjaVhdrkZ@xkjaVj dk fooj.k%

_.k uhps nh x;h 'krksZa ds v/khu gS(
1- dkuwuh jk; fjiksVZ essa fu/kkZfjr lHkh 'krksZa vkSj 'krksZa dk larks"ktud] vuqikyu] laifÙk dh rduhfd lR;kiu fjiksVZ] Lohd`fr i=] _.k le>kSrsa vkSj ykxw gksus okys vU; fu;eksa vkSj 'krksZa dks ykxw djus ds ckn] ,,Q,y }kjk foÙk iksf"kr fd;k tkuk pkfg,kA
2- m/kkjdrkZ }kjk vius ;ksxnku dk HkqxrkuA

Any Special Condition:

vU; fo'ks"k 'krZ%
PROCEDURE OF RECOVERY OF OVERDUES ARE AS FOLLOWS:  / zcdk;k@vfrns; fjdojh dh izfd;k fuEukuqlkj gS%

Annual Outstanding Balance Statement /

okf"kZd vkmVLVSafMax cSysal LVsVesaV

Upto two PEMI / EMI outstanding

cdk;k nks ihbZ,evkbZ @ bZ,evkbZ rd
More than two PEMI / EMI outstanding

nks ls vf/kd ihbZ,evkbZ @ bZ,evkbZ cdk;k

More than three PEMI / EMI outstanding

rhu ls vf/kd ihbZ,evkbZ @ bZ,evkbZ cdk;k

a. You will be informed via sms, phone calls or our representative would be visiting personally

v- vkidks ,l,e,l] Qksu dkWy ds ek/;e ls ;k gekjk izfrfuf/k }kjk O;fDrxr #i ls lwfpr fd;k tk,xk
b. Along with point a, legal notice is sent informing PEMI / EMI overdues.

c- fcanq , ds lkFk] dkuwuh uksfVl ihbZ,evkbZ @ bZ,evkbZ vfrns; dks lwfpr fd;k tkrk gSA
,l,e,l] Qksu dkWy ds ek/;e ls ;k gekjs izfrfuf/k }kjk O;fDrxr #i ls lwfpr fd;k tk,xkA
c. Total loan recall notice is being sent & legal proceedings are started.

l- dqy _.k izR;kâku djus dh lwpuk Hksth tk jgh gS vkSj dkuwuh dk;Zokgh 'kq# dh tk jgh gSA

Within 30 days of closure of financial year  /

fofÙk; o"kZ can gksus ds 30 fnuksa ds Hkhrj

CUSTOMER SERVICES:  / xzkgd lsok,a%

Within 15 working days

15 dk;Z fnol varxZr

Within 15 working days

15 dk;Z fnol varxZr

Within 3 working days

 3 dk;Z fnol varxZr

2. Call to our Customer care No:- +91-0141-6618888

gekjh xzkgd lsok gsYiykbu ij dkWy djsa%& +91-0141-6618888

1. Contact to the branch manager/branch in charge of the branch nearby you.

1- vkkids vkl&ikl dh 'kk[kk ds izHkkjh 'kk[kk izca/kd @ 'kk[kk ls laidZ djsa

You can also write to our Customer care E-mail Id:- customercare@aavas.in

vki gekjh xzkgd lsok bZ&esy vkbZMh ij bZesy Hkh fy[k ldrs gS% customercare@aavas.in

You can collect the following documents by visiting our branch, timelines are mentioned for the same :

vki gekjh 'kk[kk ls fufEufyfuf[kr nLrkost fu/kkZfjr le; lhek esa izkIr dj ldrs gS%
Loan Account Statement

_.k [kkrk oDrO;

For any assistance and information you can connect the Central Customer Relationship Management (CRM) cell of the company through below modes

between the Working Hours from 9:30 AM to 6:30 PM.

fdlh Hkh lgk;rk vkSj lwpuk ds fy, daiuh ds dsanh; xzkgd laca/k izca/ku ¼lhvkj,e½ lsy ls laidZ djsaA ¼le;% lkseokj ls 'kfuokj 9%30 iwokZà ls 'kke 6%30 cts rd½z

Photocopy of the title documents

laifÙk nLrkostksa dh QksVksdkWih
Return of Original document on closure of the loan

_.k can djus ij ewy nLrkost dh okilh

You can also write to us via our website: www.aavas.in

vki gekjh osclkbV ds ek/;e ls gesa Hkh fy[k ldrs gS% www.aavas.in 

I/WE ACKNOWLEDGE THAT:  /  eSa @ ge Lohdkj djrs gSa fd%

I / We have not made any payments in cash, bearer cheque or kind along with or in connection with this application to the executive collecting my/our application form.

eSa@ge us bl vkosnu ds laca/k esa fdlh vf/kdkjh dks uxn] psd ;k vU; dksbZ Hkqxrku ugh fd;k gSA
All other terms and condition of the contract will be as per our loan agreement signed by you.

vuqca/k ds lHkh vU; fu;e vkSj 'krsZa vkids }kjk gLrk{kfjr gekjs _.k le>ksrs ds vuqlkj gksxhA
This offer is valid for 90 days, subject to submission and fulfillment of all required document for the proposed loan.

;g izLrko izLrkfor _.k ds fy, lHkh vko';d nLrkost tek djus vkSj iwfrZ ds v/khu 90 fnuksa ds fy, ekU; gSA
Company may withdraw this offer, if any information/document provided by you seems doubtful.

;fn vkids }kjk iznku dh x;h dksbZ Hkh tkudkjh @ nLrkost lafnX/k yxrk gS] rks daiuh bl izLrko dks okfil ys ldrh gSA
Please read our agreement carefully for executing the same, our executive will help you in understanding/ clarifying any clause if you required.

d`i;k bls fu"ikfnr djus ds fy, lko/kkuhiwoZd gekjs le>kSrs dks i<sa] ;fn vkidk vko';d gks rks gekjs dk;Zdkjh vf/kdkjh vkidks fdlh Hkh [kaM dks le>kus@Li"Vhdj.k esa enn djsaxsA

1

5

4

3

2

Note:  The Govt. of India has implemented the Goods and Service Tax (GST) effective from 1st July, 2017. Consequently, the Service Tax rate (including cess) of 15%,
as applicable to the products & services rendered by financial institutions, has been replaced by the GST rate of 18%.

* As Applicable /  tSlk ykxw gks

uksV%  Hkkjr ljdkj us 1 tqykbZ] 2017 ls izHkkoh oLrq ,oa lsok dj ¼th,lVh½ ykxw fd;k gSA ifj.kkeLo#i] 15% dh lsok nj ¼lsl lfgr½ dh txg] foÙkh; laLFkkuksa }kjk iznku fd, tkus okys mRiknksa vkSj lsokvksa
ds fy, 18% th,lVh nj ykxw dh xbZ gSA

Mortgage of Below mentioned property in Favour of AAVAS FINANCIERS LIMITED 

vkokl Qkbusaf'k;lZ fyfeVsM ds i{k esa mfYyf[kr laifÙk jsgu gSA 

Property Mortgaged:

laifÙk jsgu%

SECURITY / COLLATERAL FOR THE LOAN: / _.k ds fy, laikfÜoZd lqj{kk
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We will respond to your complaint within 15 working days.

15 dk;Z fnolksa ds Hkhrj ge vkidh f'kdk;r dk tokc nsaxsA

Step2:  pj.k 2%

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15 working days you can write, mail, fax or call

 to the Nodal Officer of the company:-

;fn vki vHkh Hkh izkIr fjt+ksY;w'ku ls larq"V ugh gSa] ;k vkidks 15 dk;Z fnolksa ds Hkhrj dksbZ izfrfd;k ugha feyrh gS rks vki daiuh ds uksMy vf/kdkjh dks fy[k ldrs gSa] esy dj ldrs gSa]z
QSDl dj ldrs gSa ;k dkWy dj ldrs gS%&

201-202, 2nd Floor, Southend Square

201&202] nwljk eafty] lkmFkgsUM Ldk;j
Mansarovar Industrial Area, Jaipur-302020

 ekuljksoj vkS|ksfxd {ks=] t;iqj&302020
E-Mail ID: tanay.rastogi@aavas.in

 @aavas.inbZesy% tanay.rastogi 
Office: +91 141-4659230

 dk;kZy;% +91 141-4659230

Fax: +91 141-4110090
  QSDl% +91 141-4110090

Mob: +91 8003999547
 eksckbZy% +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs more time to respond and shall endeavor to do so within 15 working days

15 dk;Z fnolksa ds Hkhrj ,slk djus dk iz;kl djsaxsA
zbl ekeys dh tk¡p djus ds ckn] ge xzkgd dks gekjh vafre izfrfdz;k Hkstsaxs ;k le>k,axs fd bls izfrfd;k nsus ds fy, vkSj vf/kd le; D;ksa pkfg, vkSj

Step 3:    pj.k 3%

If your complaint still remains unresolved, you may directly approach the regulatory authority of Housing Finance Companies, National Housing Bank

for redressal of your complaints at below address:

 ;fn vkidk vuqikyu vHkh Hkh vulqy>k jgrk gS] rks uhps fn, x;s irs ij viuh f'kdk;rksa ds fuokj.k ds fy, vkokl foÙk daifu;ksa] us'kuy gkmflax cSad ds fu;ked izkf/kdj.k ls lh/ks laidZ dj ldrs gS%

National Housing Bank,
us'kuy gkmflax cSad] 
Department of Regulation and Supervision,

fofu;eu vkSj i;Zos{ku foHkkx]
(Complaint Redressal Cell)

¼f'kdk;r fuokj.k bdkbZ½

4th Floor, Core- 5A, India Habitat Centre,

pkSFkk re] dksj&5 ,] bafM;k gSfcVsV lsaVj]

Lodhi Road, New Delhi – 110 003

yks/kh jksM+] ubZ fnYyh & 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link https://grids.nhbonline.org.in. 

f'kdk;rdrkZ fyad ij viuh f'kdk;r ntZ djds f'kdk;r fuokj.k d{k ls Hkh laidZ dj ldrs gSAhttps://grids.nhbonline.org.in. 

“ WE HAVE RECEIVED ORIGINAL MITC & LOAN AGREEMENT"

Mr. Tanay Rastogi

Jh ru; jLrksxh
(Nodal Officer)

¼uksMy vf/kdkjh½
AAVAS FINANCIERS LIMITED

 vkokl Qkbusaf'k;lZ fyfeVsM

It is hereby agreed that for detail terms and conditions of the loan ("MITC"), the parties hereto shall refer to and rely upon the loan and other

security documents executed/to be executed by them.

blds }kjk lgefr O;Dr dh xbZ gS fd _.k ds foLr`r fu;eksa vkSj 'krksZa ds rgr i{k dks muds }kjk fu"ikfnr@fu"ikfnr fd;s tkus okys _.k vkSj vU; lqj{kk nLrkostksa ij Hkjkslk djuk gksxkA

The above Terms and Conditions have been read by borrower/s/ read over to the borrower by Mr./Ms.__________________________________

of the Company and have been understood by the borrower/s.

mijksDr fu;e ,oa 'krksZa m/kkjdrkZ@ vksa }kjk i<+s x;s gS vkSj dEiuh ds Jh @ Jherh @ dqekjh _________________________________________________ }kjk m/kkjdrkZ@ vksa

dks i<+s x, gSa vkSj m/kkjdrkZ@ vksa }kjk le>sa x, gSA

Step1:  pj.k 1%

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance get your complaint logged in the

“Complaint & Grievance Register” maintained at the branches (During Monday to Saturday working hours from 9:30 A.M to 6:30 P.M) 

d̀i;k fudVre vkokl QkbusallZ fyfeVsM 'kk[kk esa tk,a vkSj viuh f'kdk;r @ f'kdk;rsa 'kk[kkvksa esa cuk, x, ^^ f'kdk;r jftLVj** esa ntZ djsa ¼lkseokj ls 'kfuokj 9%30 iwokZà ls 'kke 6%30 rd½

CUSTOMER GRIEVANCE MECHANISM : / xzkgd f'kdk;r fd;kfof/kz

AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide customers with easy access to information, products and services,

as well as the means to get their  grievances redressed.

vkokl QkbusallZ fyfeVsM] ge vius xzkgdksa dks loksZÙke lsoka, iznku djus esa fo'okl djrs gSaA ge xzkgdksa dks tkudkjh] mRiknksa vkSj lsokvksa ds lkFk&lkFk mudh f'kdk;rksa dks lqy>kusa ds lk/kuksa
rd vklkuh ls igqap iznku djrs gSA
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