CIN: L65922RJ2011PLC034297

BOOK COPY

SAPNE AAPKE, SAATH HAMAARA .
MOST IMPORTANT TERMS AND CONDITIONS - 3icaférer Weraqut - U vt

Loan/m Home Loan /g U (a. Purchase / % b. Resale Property Purchase / GAfdigha Hufs vl
c. Purchase and Constuction /3% 31 firwiur d. Construction / Faiur e, Repair and Renovation Loan / TrHd 3R HelleRiut s50T)
OFFER CUM ACKNOWLEDGEMENT FORM - U&dTel Ua 3R eiiah i o=t

Major Terms and Conditions of the housing loan agreed to between (Borrower(s) name) and
AAVAS FINANCIERS LIMITED are as under:
ST FHUT o Y fraw i o (eIt (3T ) 3T ST TgTITad (eTHes oh aiel Henid FMeTIH 8

Loan Account No. (LAN No.) / 0T TITdT G,

(For Office Use Only) (@eeT shidieid U@ & fora )

Dear Customer/f= wes
Thank you for your decision to avail loan facility for the purpose/ on referred above. We hereby confirm our acceptance to extend the facility on terms referred herein.
IR W W / g h TeTT FUT HIeTelT Sh T ISTH o TUeh (=074 h [eAT E-elTE | §H S0 Yeh el SeoTiard Il U FFTe ohl fered T shil oh (o1l @A Telopid okl URE ohid € |

RTICULARS OF THE LOAN: 0T & famur:
1 | Application Form No. / 3tteres ust @&
Facility Loan Sanction Amount Not Exceeding (¥)

IrfereRaH Teftepe 0T THRT 4
4 | Facility Loan Type (Please specify) a. Home Loan /7€ 50T (1. Purchase /&l 2. Resale Property Purchase / Gfefshar wafvi shat 3. Purchase and Construction /
T T YR (e i ) w9 i fmifor 4. Construction /frafur 5. Repair and Renovation Loan /#ere i =reftertut skuT)

b. Home Equity for / 7 gfererét & for (1. Medical Expenses / fafereamsarar 2. Educational Expenses / 9tfarer st

3. Marraige Expenses / faamg @@ 4. Other Personal Expenses / 37+ safert sz 5. Commercial Construction Business /
furferen frreor-samarantires sgwa 6. Commercial Property Purchase / =rfo Ut A [RETEAE]

7. Purchase or Construction Refinance / ket & fermiur qifefer)

Rate Type / 54Tl & 1 YR a. Fixed /Tt _b. Floating / SteTre= _ c. Dual/Special / <ret /fargresr

For a. Fixed Rate of Interest / ST ot TITe <X & ferw

(i) The Applicant/s shall pay interest on the principal amount of the Facility outstanding from time to time monthly

at % per annum (Fixed Rate) plus applicable interest tax or other statutory levy on the dates mentioned below.

STIEh - THE UL SR e sht Jet T oF STl ohi 7ifees e Yo (et & ) 3R o] saT, S A 3

SrenTfTeh o T < ferforall o sy i1

(ii) The Applicant/s shall pay PEMI at. % (Fixed) per annum plus applicable interest tax on other statutory

levy until commencement of the EMI. Such PEMI will be calculated from the date of respective disbursement(s) and

shall be payable on the dates mentioned below./ 3T SUwaTE & TEEH sk Yo (Ferrelt v ) wfe avef ot vy viewa b

AT B3 | 30 T ohl TIH3ITE ohl U et ferereon st ey & st st ot et sfeetfier feferat o g 2nft)

For b. Floating Rate of Interest: / SreTramT= saTsl &

(i) AFL Prime Lending Rate = %per annum as on the date of Sanction.

et ST AT oh STTE Uil ol QUhTet et U e = %

(i) The Applicant/s shall pay Floating Rate of Interest = % per annum

(i.e. AFL Prime Lending Rate +/- spread of _____ %) plus applicable interest tax or other statutory levies. /

ST ST hl SATIH & = % gfet &t ( ATt QU

T RUTEL +/-___ % hIEIS ) ST o AT 321 AETT-1eh o TR &I |

(i) The Applicant/s shall pay PEMI at. % per annum (Floating Rate of Interest) until commencement

of the EMI payable on the dates mentioned below plus applicable interest tax or other statutory levies.

ey e Sfefiar AT T STRad & e E Ak Yo Wferret (TS oy SIETHT G ) UR TR ohT ST <k, ST EIT S o S B |

~

AFL Prime Lending Rate
T T RO

EN

Moratorium or Subsidy / ATeTRam a1 afeast

The applicable rate of interest on the loan will be revised/reset with the change in the AFL Prime Lending Rate.
i.e Interest rate on loan may change with the effective date of change in AFL Prime Lending Rate.

ST UX ST <hY TR] &% <l TUURTE Tl 50T &X W el o |rer Henfera / e feram smem |

T TEA ROT S €. T R SATS & UUHTET Wl 50T &X H URere= ol gTrelt AT o wrel steer eehelt € |

N

Date of Reset of interest / saTet & Trdie @t arrer

Mode of communication of changes in interest rate Through Letter/ updation on www.aavas.in (website)/SMS/ registerd email/ other source of communication
8 | ot @ et ot e b WO & W TS / ITEAAT WWW.aavas.in ( AeHTEE ) T / THUATH / Ustiehd $Hel / Telll o 3774 T o Hieam &
Loan Tenure/Total No. of EMIs months/ EMIs (Subject to change with a change in AFL Prime Lending Rate, .
' in cases of Floating Rate of Interest)./ e/ EMIs ( SITTEHT= X o 4TSl &1 o HIHeT |,

U / Tl il et WA U T ST S H Ufard o e s 3 e )|

0 | Installment Type / ferva gerr Monthly / aTfaeR
REPAYMENT OF THE LOAN & INTEREST:/ 0T 311 ST ShT TSt

£4 (Subject to change with a change in AFL Prime Lending Rate,
1|EMI (%) / ferea in cases of Floating Rate of Interest)
z (AT St SATAHT & ok HIHET W, TUORTE TeT 0T X B TRerd o |l seei o 3Tefi )
2 | Date of Commencement of EMI / ferwait sht gr&etra et fafer shJ 1ot 15%[] day of
st 10t [J 15%[J day of following the month in which
3 | Due Date for payment of 15 EMI / weett farwe o s =t ga fafer the full and final the loan is disbursed and on the same date every month subsequently / < &,
Forar wfe & shor ot qut i sifer feraror femam ST & 3R arg W et wfe s6it ardier s
st 10t [J 15%[J day of and on same date every
4 | Due Date of 1st Pre Equated Monthly Installment Interest (PEMI) / month subsequently, upto date immediately prior to date of commencement of EMI / 3fi S&t atiR@r
et el e e e T (s ) 2 fef <RI g AR STe N URSTE 6 8 i ATRE & Sieh Ugel shi a1l deh
In event of any change in Rate of Interest /EMI, we will communicate the same to you through
Procedure for intimation of the changes in letter at the last known address as updated in our records or through updation on www.aavas.in
5 | Rate of Interegt( EMI (website) /SMS/ registerd email/ other source of communication / saTst &X / fergal W ferelt oft sreeTar
T X / TRt W ufierd st g & ferg ufsan & W W, g9 31ueh Rehiew H s1use femu e sifem Tt uel o ust & www.aavas.in ( AeETge ) / THURTH /

TR IS / 3170 WX 37USE & H1ea | ATk had T |

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory

Signature(s):
AAVAS FINANCIERS LIMITED

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory
AAVAS FINANCIERS LIMITED

Signature(s):




INSURANCE OF THE PROPERTY AND THE BORROWER(S): / WUt 3iI SeTRehdl /SETRehaieil shl s(HT:

1

Insurance of the Borrower / S&Takdt st SITAT

Requirement : To Ensure and Protect the Life of Borrower

SATTYATHAT: ST h ST <Rl G Sl 3T TR Fi o foy

Insurance of the Property / Sufe =t sitaT

Requirement : To Ensure that Property offered as security to be insured against the losses arised due to
earthquake, fire, flood, explosion, strom, tempest etc.

SAYAHAT: TE YT H oh (e foh STy, 31T, a1, farethie, aTiel, U Seate; oh shiRuT Seaet g1 aeft giirat o
e st o 50§ TTerd TRl o w9 W wte feRar e g |

Features : To Indemnify the losses arised due to earthquake, fire, flood, explosion, strom, tempest etc.

+ S[hY, 3T, TG, farhie, il e 31T o SHIRUT Seael B1- ATet ToheT ohl &feryfel ottt |

| FEES AND OTHER CHARGES: / W& 3itt 317 JIeeh:
UPFRONT CHARGES (CHARGES BEFORE DISBURSEMENT) / SHire ek ( 9[ceh feratur & Uged/aI )

Processing Charges / THEHRTUT Ieeh

Upto 2% + GST (on the sanctioned value) to be collected before disbursement or deducted from first disbursement,

as per customer's consent. / TgeY FereuT & fereuT AT sheet & Weet 2%+ SHuwe! ( Feliehe Jod W ) ek, TTedh Sl Wedfel oh I |

~

Administrative Fees / T9TE{-eh Yok

Upto 2% + GST (on the sanctioned value) to be collected before disbursement or deducted from first disbursement,

as per customer's consent. / WEeY ferer T & fereur o shetel & Weet 29+ Sqwet ( welteqd o W ) e, Tieeh it WEHfd oh SR

w

Non Postal Stamp / Stamp Duty / TR dreeet T / T Yok

As applicable law of the state / Tsa H TIN] ST & 36T

Non-encumbrance Certificate / Legal Verification Report /

TR -Teh YOS / ST Searas

Charges Applied upto ¥ 5000/- + GST / J[eeh @17 5000 + STHE ek

Original Document Verification Charges (ODV)*/
T SEATA HedATa Jleeh *

Upto Z500/- + GST / ¥500 + Sfiueet @k

o

RCU Charges / 3T €t 9 Yceh

Upto %1000/~ + GST / 1000 + SHTHE Tk

~

Valuation/Technical Fee /Heaeha / Tehmiteht Ioeh

UptoZ 2500/- + GST for each report / ¥ 2500/~ + STaer aeh Uedish fure o ferg

Technical Visit Charges for Tranche Disbursement* /
ST ST o ST W ehe1ht e gieeh *

Upto %200/- + GST /
T 200/- Tk + SHTEET

CERSAL: Creation of Charge
CERSAL: =Tt =t fmur

2100/~ + GST (for loans above 5 Lacs) and; / 100/~ + Sa@el ( 5 vra & 2ifireh ot & for ) il
Z 50/-+ GST (for loans upto 5 lacs) or as per the charges levied by CERSAL Z 50/~ + SR ( 5 T a6 U1 3 ferw ) AT CERSAL ERT TRITE T Y[ 2 1A

Completion Certificate / wTfta gHTOTS

T 500/- + GST/ ¥500/- + Sfuwer

Post Disbursement Document (PDD) Charges
e fermor

) TR

0.20 % of Loan Amount + GST /
ST T SR 0.20 % + SiwEer

CUSTOMER SERVICE CHARGES: / TITeeh STt Jieeh

CERSAI: Modification of Charge
YR H B

% 100/-+ GST (for loans above 5 Lacs) and; / Z 100/~ + STEET ( 5 TR & 31fereh 0T o ferw )
% 50/-+ GST (for loans upto 5 lacs) or as per the charges levied by CERSAI

T 50/~ + SHTHET ( 5 TG ek % 01 oh {7 ) AT CERSAL ERT 17T T YTeshl oh SR

Part-Prepayment/Foreclosure Charges on loan

ST TR Y ST /ThINaRATe Y[eeh YT

A) Floating Rate of Interest / ST saATSI S

For any loan sanctioned to individual and/or Non-Individual borrowers with or without co-borrower(s), no
charges shall be payable on account of part or full prepayments made through any sources, except when
the loan is sanctioned for business purpose / W&-3eTRerdt & @rer AT farm, safera 3iit/=1 fr-safermma
SETRehATaHl ohT witohet feheit off otk fou, ferelt oft it o wrearm & ferq ara a1ifYTeh am qut Ul o= & shuT shg
Yook 3 T 1T, Foama geh foh et sRuT ST ek Sevel & feT weitea feRaT e e |

For any loan sanctioned for business purpose to Individual and/or Non-Individual borrowers with or
without co-borrower(s), Charges shall be payable on account of part or full prepayments made through any
sources. Charges applicable as under / T@-3¢1 & T AT forT, saferaTa 31 /ar iR -saferTa seerRaten
T SATTATTeh 359l o feTu Teltehet fehelt ot Ut eh feru, fereft oft it o Hream & R e atiftes amgut et s
HHRUTTeh A BT | T e e gieeh:
1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part principle o/s being
pre-paid, in case loan is closed or pre-paid within 12 months of the first Disbursement./ 5% +T=r{?;q€l'i17=n
T (GST) T 21, &t ST 2 12 T & $fie 0t aig 8 a1 g syrar gt aht feerfer & guf ar sniferen
THETA TR g ST Yok eI ST |
2. 3%+ GSTas applicable, Pre-payment charges would be levied on full or part principle o/s being pre-
paid, in case loan is closed or pre-paid after 12 months of the first disbursement./ 3% + &g QET Tl
(GST) T BT, T&eT STl o 12 Hig o SiTe 0T sig 81 a1 gal STt @ aht feerfer & qui =i arifres fegia
TR ST Y[eeh T ST |

Following loans shall qualify as business loan / Frferfiar suTsaeaam™ suTs wa B ara g

MSME Loans, Loans against property / Home Equity Loan for Business Purpose i.e. Working Capital,
Balance Transfer of Business Loan, Expansion of business, Acquisition of Commercial asset , any similar end
usage of funds and any loan taken for business purposes. / THUEUHE 0T, HUf¥ U 0T / & gleraret ot
ST o S o 1T 12T ST oot Ui, SIaaTa 0T oht 9IS Gl 0T, SHTET ohl fae R, TfuTfeereh @a okt
STRITRUT, &1 ShT ehIE THT SAFerH ST SR SHeraTTIeh SEyal o Tl foram T ehrg sfi kot |

B) Fixed Rate of Interest /TR saT=IeX

For any Home loan sanctioned to individual and/or Non-Individual borrowers with or without Co-
borrower(s), no charges shall be payable on account of part or full prepayments made through own

sources | SATST ST FHITeI o WE-SeTRehel o |1 AT foTT SaferTTa SeTRehdl ohl Teliehel feReT 91t T8 0T s fer,
T o T oh e W feRu T TR AT gt U e S TR S Yeeh S TR B |

Applicant(s) Name :
Guarantor(s) Name :

Signature(s):

Authorized Signatory
AAVAS FINANCIERS LIMITED

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory
AAVAS FINANCIERS LIMITED

Signature(s):




For Home loan prepaid through other than own source and Non-Home Loan prepaid irrespective of any
source, with or without co-borrower charges applicable as under / & 0T Ui - STaT= o feTq Tare o STl &
STATAT ST FEUT Y - T &1 Fefeft ot 31 Tt §, e - STkl oh 1er ar $eeh forT e Jreeh ethy:

CUSTOMER SERVICE CHARGES: / TTgeh Hall J[eeh

2 | SrOr o - et

Part-Prepayment/Foreclosure Charges on loan

oh IR

1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part principle o/s being
pre-paid, in case loan is closed or pre-paid within 12 months of the first Disbursement./ 5% +aﬁqa"ﬁm
R (GST) TN BT, UEeT ST o 12 igH o ek T aie a1 a1 e ST & ot feerfa ® qut = snifsres
g T I ST Yok RIS |
2. 3%+ GSTas applicable, Pre-payment charges would be levied on full or part principle o/s being pre-
paid, in case loan is closed or pre-paid after 12 months of the first disbursement./ 3% + a&q EEI T
(GST) TR B1, W&ol STl ok 12 He oh ST 0T oI 81 AT gel STty v sht feerfer & guf o avifires fregia
TR ST Yok ST ST |
The Expression "own sources” for this purpose means any sources other than borrowing from a
Bank/HFC/NBFC or Financial Institution. The Customer will be required to submit such documents that
company may deem fit & proper to ascertain the source of funds at the time of prepayment of the loan./ s&
Sega & fory sifireafem ' ward & wita ' ot atel Soh/ TeuwEt /TS AT fereie Seer & S o @ steran
I AT & | TEh ohl U SEATIST STHT SRt BT 7w Pt 50T o Ol STl oh 0 €1 o TolTel ol el 1T
& ferusue i sfomamer |

1. Inall loans, other than Home loan, Part pre-payment is allowed after completion of 6 months from
date of first disbursement and not more than 1 part pre-payment is allowed in a quarter / & 5UT &
ST A U, TEet HIatuT SR ATREr & 6 i G a o aTe Yol ST ohl 1A § 37 ek formmdi o 19
rferer e ST R ST R |

2. The part pre-payment/foreclosure charges as mentioned above are as on date of execution of this
loan agreement, however they are subject to change as per prevailing policies of Aavas and accordingly
may vary from time to time. Borrowers are requested to refer to www.aavas.in for the latest charges
applicable / SR SIATT ML UR $TAT-Y&t ST Yook 36 T THEAT o f-roTe ot AT o S1aR
¥, TR o STaTH Sht getferet e o SITHR Uiar- o 3¢l € iR deran ana-ura W i fraswa € |
IR STRETE R el o] Yeehich fTe WwWw.aavas.in 3@ |

Cheque/ECS/ACH Bounce Charges (Per Instrument/Transaction)
<k / $EITH / TR STse Yok ( Tfd ST / e )

% 500/- Plus GST if applicable
T 500/~ |rer afe @y

Delay Payment Charges
foretar a7 Yok

24% per annum for no. of days delayed in EMI/PEMI from due date plus GST, if applicable.
249 e el FiguweE / Sunan / fercfera sqma & ot ok for frera e & wner sfiewd, afg ey En

@

Other Penal Charges for:

a) Non-compliance related to creation of security or

register charges or continuation of security

b) Non-compliance / Breach of important or material
representations and warranties

c) Default in performance of Covenant clause of loan agreement
314 TR AW

1. TR b Frmfor & Heifere TR-S1aTeT T gyeh gt oht AT Re S T
2. FEeaUt AT HIH AT TSI /3o e SITATae 3R aRer

3. R HHG o AT S o T ok

Upto 1% (plus GST, if applicable) on loan outstanding, per day if deemed suitable as deterrent to such default
19 ek ( e TR & o sreget oft ) srewran sror i uffe, afg 30 ave & fewiee o frame & v & Suger wwet s

Duplicate No Dues Certificate / ufeferftr guf «yrar= gwmores

T 500/- + GST / ¥ 500/~ + Sfrwwer

Copy of Property Papers / gfaferfu wufs shrrsra

T 500/- + GST / 500/~ + Siwwer

Cancelation Charges /Fees
RUTTE Yoeh

1. If request received within 7 days of the disbursement: Only ¥ 1000/- + GST (cancelation Charges).
1. 3R feraeur & 7 femi o <fie SIqRrer UTwt gaAm: € 1000/~ + SHTHET (U1 Yok )

2. If request received after 7 days of the disbursement: ¥ 1000/ + GST (cancelation Charges) & PEMI till the cancelation request
2. 37 ereeor @ 7 feei 2 g SRTer U geM: 1000/~ + SACHE (I T Yook ) 37 T o o AT ek SN 4 Ev

Documents Retrieval Charges / gdTarst g-gTfid Ik

Z 500/~ plus applicable taxes (GST) andjor other statutory levies / ¥ 500/~ + SHT@@Y 3 3= Serieh &t

Duplicate Annual Account Statement, Provisional Certificate /

% 500/- + GST/

10 fferter et e dertea / STl T % 500/~ + STEE
Loan pr /closure (fully) / SOA [ R Schedule ¥ 500/- + GST/
111 charges / T GETTAH / SIS (UF ) e / TR / QAT SR IEF | € 500/ + SHwaet

Cpllection Follow up Charges
EpuE R Crikiced

Upto ¥ 200/- + GST for Telephone follow up for collection or upto ¥ 250/- + GST per personal visit to
customer's place for collection /2 200/~ @k + ToIE W ETEU S T ar 250/ weh + SfuEet Wi & fog
TTeeh o T UX TR AT

Disbursement Cheque Cancelation & re-issuance
Bk T8 3T U S 9ok

% 1000/- + GST (cancelation Charges) & PEMI will be charged.
T 1000/~ + STCHE ( 0T TE oo ) SIEEekiu

Disbursement Cancelation (Deal postponed etc)

ferertor & (et wurfia e )

1. If request received within 7 days of the disbursement: Only ¥ 1000/- + GST (cancelation Charges).
1. T fereruT & 7 e 8 9o TR UTe g3 X 1000/~ + STHET (0T TE Y6 )
2. If request received after 7 days of the disbursement: ¥ 1000/- + GST (cancelation Charges) & PEMI till the cancelation request
2. 3T feraen ok 7 feil 3 g S1grer U gaAt: X 1000/—+CEeE ( 0T ¥ ek ) 3
T T IR ok NETHaTE 34 g

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory
AAVAS FINANCIERS LIMITED

Signature(s):

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory

Signature(s):
AAVAS FINANCIERS LIMITED




Switch/Conversion of Interest Rate/saTet & uftad=1/q:frertur
® Floating to Floating Rate of Interest
FATIHT W AT saT & fafer aeree
o - '
15|  Fixed Rate to Floating Rate or Vice Versa Upto 2% ;rgTST onnthe Principal Outstanding (POS)
T & ST ST T AT R et & Feeft s fafey | A SR TR BT 20/ + SATHE TR
® Fixed to Fixed Rate of Interest
T o fafr gerea
16 Cheque/ACH Swapping Charges (per set): =is / Teit=l uitewd Yoeh (Tl &e ):
a PDC to PDC / &t A digiet | ¥ 1000/- + GST/ ¥1000/- + Sfiwmet
b PDC to ACH/ ditet & wdfimsr | NIL/ 91
3 ACH to ACH / THitar ¥ Tdit=r | % 1000/- + GST/ 1000/~ + Sewet
d ACH to PDC / THiTar W figiet | ¥ 1000/- + GST / 1000/~ + SHuwer
17| Complaint Handling Charges/ forehrara frramur yiees NIL / 9=
CHARGES AT THE TIME OF FORECLOSURE: / U1 31afél el SJ7Td o Yok

15 Cash Collection Charges (Preclosure) upto¥ 5/- per Thousand for Cash Collection + GST

ke T Yook (T ) R TR T 5/~ + SHTHet 7 ( Tehg S & e )

CERSAL: At the time of Loan Closure: - Satisfaction of Charge (removal of lien) NIL/
19| CoRonT T A - g (TR ) K

X . ¥ 500/- + GST Per Month (Chargeable after 30 days of closure of the Loan Account)

20| Document Custodian Fees / mﬁawww 3 500/- + Gﬁ@avﬁm(m@%aﬁﬁwﬁ% 30 fri s )

* As Applicable /ﬁ\wmﬁ
Note: The Govt. of India has implemented the Goods and Service Tax (GST) effective from 1st July, 2017. Consequently, the Service Tax rate (including cess) of 15%,
as applicable to the products & services rendered by financial institutions, has been replaced by the GST rate of 18%.
E: A VR A 15[, 2017 W e e Wal it ot (Shuwdt ) o] ferar & | aRurarearey, 150% @t & <t (8| afed ) ot s, ferefta geermi g ger fomu i arer Searel ot famsit
= foTT 18% Suadt er e s T R 1
SECURITY / COLLATERAL FOR THE LOAN: / 01 s fetq wutfseler geam
Mortgage of Below mentioned property in Favour of AAVAS FINANCIERS LIMITED
FrraTe g s & ey o shetfea wafw g §1
Property Mortgaged:
Wt

Other Security:

B

Detail of Guarantor(s):

TRETehAT /e <k feramur:

The Loan is subject to the below conditions ;

1. Satisfactory compliance of all terms and conditions as stipulated in the legal opinion report, technical verification report of the property, sanction letter, loan agreement and
other terms and conditions as applicable, to be funded by AFL

2. Payment of own contribution by the borrower.

T € TR el & e g

1. et T R frertfi areft vret ot ol oht HeToreeh, STer, GUft shi et Heama Rure, Teftehiel o, 0T GHEi 311 o1 1 el 31 foram 3if 9Tt ohi o] et oh sTe, et g o aifore febar St wnfey |

2. ETRHA GRT Y ATEH Bl ST |

Any Special Condition:

¥ fergror ot
PROCEDURE OF RECOVERY OF OVERDUES ARE AS FOLLOWS: / SiehtT/atfied Refart ol Ufghall FeTTaR 8:
Upto two PEMI / EMI outstanding a. You will be informed via sms, phone calls or our representative would be visiting personally
SR & WEUHaTE / UHaTE ek 1. TTUH THUHUH, Wi Shict & T | A1 gHRT g g saferme &9 & gio fefen smem
More than two PEMI / EMI outstanding b. Along with point a, legal notice is sent informing PEMI / EMI overdues.
A srferen HETmans / Sunei SeRmEr . foig Wb e, AT AR dduwed / Sunen stfiea s afew fRen ST g |
THUHTH, T Shict & HTEaH Y 91 g glerer g saferrra wa & e feran smam |
More than three PEMI / EMI outstanding c. Total loan recall notice is being sent & legal proceedings are started.
1 W atfereh WETwaTE / unetE sk . T T TSI <l b G SISl S T & SR i shre e ge s s ¥ |

CUSTOMER SERVICES: / TTgeh §au:

For any assistance and information you can connect the Central Customer Relationship Management (CRM) cell of the company through below modes
between the Working Hours from 9:30 AM to 6:30 PM.

et oft wrgTeraT 3R e & forw uft & et Tew Gae geer (Siemun ) Fet § Huwm o | (HHE: Sear  wifEr 9:30 gatg | 9 6:30 S a6k )

1. Contact to the branch manager/branch in charge of the branch nearby you.

1. AUk ST -UTH Shi JE & USRI I Usiereh / ITRE & Woeh ehi

2. Call to our Customer care No:- +91-0141-6618888

T UTEeh W §eUcig UX shict st~ +91-0141-6618888

You can also write to our Customer care E-mail Id:- customercare@aavas.in
2ATY FHT UTeeh Wil §-Het et X $0er oft forter wemel &: customercare@aavas.in
You can also write to us via our website: www.aavas.in

3TT AT SsrTge o Hreq § g off forer Tehet B: www.aavas.in

You can collect the following documents by visiting our branch, timelines are mentioned for the same :

3Ty g g & Frftatert e awaras frertfa woa o & g o g

Loan Account Statement Within 7 working days
T T FeRIed 7 % feea aiata
Annual Outstanding Balance Statement / Within 30 days of closure of financial year /
e St T fafra e dg am a 30 fol & ot
Photocopy of the title documents Within 15 working days
WUl SETaS ol hIeTehTdt 15 hrd fearw sfata
Return of Original document on closure of the loan Within 30 days after full repayment / Settlement of laon
T SE T T T SGEATarst el aTawt U1 YU T / T % T ok 30 femm o s

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory

Signature(s) :
AAVAS FINANCIERS LIMITED

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory
AAVAS FINANCIERS LIMITED

Signature(s):




1/WE ACKNOWLEDGE THAT: / & / &n weiieh ot & o

1/ We have not made any payments in cash, bearer cheque or kind along with or in connection with this application to the executive collecting my/our application form.
U | #/em Y g anmdree & waier § feneit STfirenni ohl ST, Sk A1 31 IS S T ReaTE |

All other terms and condition of the contract will be as per our loan agreement signed by you.

? | srsiera mvit area foram o ont ST ET aRTaE TR 0T SEE o SE |

This offer is valid for 90 days, subject to submission and fulfillment of all required document for the proposed loan.

3 | e v AT o o R et srervereh T ST SR 3i ufl 3 sref 90 Rt & R 1

Company may withdraw this offer, if any information/document provided by you seems doubtful.

* | i oo g T TR S ST/ ST S o &, R 56 YT e o e |

Please read our agreement carefully for executing the same, our executive will help you in understanding/ clarifying any clause if you required.

s Ut 34 frreutier shea & foTT e eien g Wi st UE, Afe STTUehT STTarveeh € Al §HR ShTedeh il TR STTueh! fehlt oft T ohl T /Ausiehor § Heg il |
| CUSTOMER GRIEVANCE MECHANISM : / oo e frffr

AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide customers with easy access to information, products and services,
as well as the means to get their grievances redressed.
STATE ErE-ad feAtee, B0 31U TTeeh! ohi el (xH ey Ter= o § fergame shid § | g0 TTeehl ol SR, Searel Sii Yasil o rer-urer Seht frehrardl shl Gergi o arery
TR ST & U= UaT ot 2 |
Stepl: =@uT 1:
Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance get your complaint logged in the
“Complaint & Grievance Register” maintained at the branches (During Monday to Saturday working hours from 9:30 A.M to 6:30 P.M)
FHUAT FTehed® ATaTH FE-ad feTfies e & WK 31 1a-t frehraa / Rrehmad gmemeii § s g Rrehrae et § 2t o (@iaer & 9 9:30 Jaig & 91T 6:30 @ )
We will respond to your complaint within 15 working days.
15 et feerdl & wftae gn et RrenTard ot Stertal 9 |
Step2: =T 2:
If you are still not satisfied with the resolution you receive, or you don't receive any response within 15 working days you can write, mail, fax or call
to the Nodal Officer of the company:-
afe; 3 sreft oft g Rjregee & wease & ¥, a1 3musht 15 e feaai & ofer shrd ufeferan e firerdt € it s st & <rser tfierrl i forer werd ¥, Wet o ded €,
iRl ST TR € T ohict ohl Hehdl &:-
Mr. Tanay Rastogi
it T T
(Nodal Officer)
(Firee R )
AAVAS FINANCIERS LIMITED / 1Tertd whrg- forad ferfiaes
201-202, 2nd Floor, Southend Square / 201-202, GEI AT, WSR-S ThHITR
Mansarovar Industrial Area, Jaipur-302020 / AT-ERTER SeiTfiTeh &, STEUT-302020
E-Mail ID: tanay.rastogi@aavas.in /?ﬁﬁ: tanay.rastogi@aavas.in
Office: +91 141-4659230 / =hTaieTa: +91 141-4659230
Fax: +91 141-4110090 / Werd: +91 141-4110090
Mob: +91 8003999547 / WISTSe: +91 8003999547
After examining the matter, we shall send the customer our final response or explain why it needs more time to respond and shall endeavor to do so within 15 working days
S HTHO ol STTel ohi=l o STe, B UTgeh oh ST 31T Ueiteran St an Saegiil fen g8 wftfsran 3 o forq 3ii arfires woe ol =fe 3iit
15 ol feert & fte UET st o gam st |
Step 3:  =RUT3:
If your complaint still remains unresolved, you may directly approach the regulatory authority of Housing Finance Companies, National Housing Bank
for redressal of your complaints at below address:
afe; STkt sraTer St oft ST T R, A e o T ua o s R & e & for s fere sutE, Woter STeiin sich o foreTeeh TTREhtuT & W ek e HeRe €
National Housing Bank,
)
Department of Regulation and Supervision,
farfrramm eii wetaer fawm,
(Complaint Redressal Cell)
( frenrara frramor gentg )
4th Floor, Core- 5A, India Habitat Centre,
=iter a9, SR-5 U, glear gfaee de,
Lodhi Road, New Delhi — 110 003
wef A, 7E feeedt - 110 003
The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link https://grids.nhbonline.org.in.

freRTereRdt hitps://grids.nhbonline.org.in. feieh ux 3=t fYTeRTer o=t ohieh RTeRTar fremeuT et & oft Goeh o Tehd € |

It is hereby agreed that for detail terms and conditions of the loan ("MITC"), the parties hereto shall refer to and rely upon the loan and other
security documents executed/to be executed by them.

FHh g1 e e oaer shi 7T & Fon o o fareqe et ofit oral o wea et oht S+eh g frrsate /frrearfem femsl ST et SRt 1R 317 e Seararsil Ux SRIET ShiT 8 |

The above Terms and Conditions have been read by borrower/s/ read over to the borrower by Mr./Ms.
of the Company and have been understood by the borrower/s.

Suier Forarm U Ireit SeTReRet/ S g1 U T ¥ ST R b off / sfteedt / Rt ST SeTeRt / 31
o1 U T ¥ 3 SRt / S g @HE TR |

* WE HAVE RECEIVED ORIGINAL MITC & LOAN AGREEMENT"

Applicant(s) Name :

Guarantor(s) Name :

Authorized Signatory

Signature(s) :
AAVAS FINANCIERS LIMITED

Authorized Signatory
AAVAS FINANCIERS LIMITED

Applicant(s) Name :
Guarantor(s) Name :

Signature(s):




