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A. LIST OF PRODUCTS OFFERED BY THE COMPANY:-

HOUSING AND OTHER RELATED LOAN

A. HOUSE PURCHASE LOAN

B. HOUSE CONSTRUCTION LOAN

C. HOUSE REPAIR, RENOVATION AND EXTENSION LOAN
D. PURCHASE CUM CONSTRUCTION LOAN

LOAN AGAINST PROPERTY

MSME LOAN

OTHER LOANS

B. CUSTOMER SERVICE INFORMATION:

Key Interest Rates on loans offered:-

Product Loan Slab Rate of Interest
(per annum)*
Housing Loan Any amount 8.50 onwards
Non-Home Loan and Other loans Any amount 11 onwards
MSME Loan Any amount 11 onwards

* The above standard rate of interest, may have some changes base on the Credit Checks, property
paper/Business vintage and other parameters with the appropriate approvals

Factors affecting Home Loan Interest Rate and Related Loan Products:

Type of Interest Rate: Aavas offered fixed rate and floating rate method for Rate of Interest.
Floating interest rates change based on changes by the AFL Prime Lending Rate. If the latest AFL
Prime Lending Rate result in lower interest rates, then your EMIs will be lower and vice versa. With
a fixed interest rate, you get the same rate of interest throughout the tenure of your loan.

Loan to Value Ratio (LTV): LTV refers to the percentage of the property value that can be financed
through the loan. A larger quantum of loan attracts a higher rate of interest because it is a higher
credit risk. Putting down a larger down-payment can help bring down the quantum of loan which in
turn will reduce the interest rates as well.

Property’s Location and Condition: The location of property, its current location, age of property
and amenities available determine its resale value. A higher resale value of property means
financial institution incentivizing them to offer lower interest rates to borrower and vice-versa.

Repayment Tenure: Loans with a shorter tenure attract a lower rate of interest (even if the EMIs
are higher) than loans with a longer tenure (which will have lower EMIs but a higher interest rate).
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Customer Profile: Customer profile includes various factors to determine interest rate such as
Income source. Income source can be categorized as Salaried and Self-employed. Whichever
category the applicant falls into, a steady and regular source of income is must.

Applicant’s Financial Profile: This has a significant impact on your interest rates. Credit score is
a statement of repayment history, financial discipline or habits, and creditworthiness. A lower credit
score shows portrays a high credit risk, which would cause lenders to charge a higher rate of
interest in order to cover their risks and vice-versa.

Factors affecting MSME Business Loan and Related Loan Products:

1.

Nature of Business: The nature of business is defined by activities that individual/company
engages in. It is crucial factor in determining term loan interest rates as it helps the lender in
examining whether business is profitable or not.

Business Vintage: Established businesses have a proven track record of handling credit. Unlike
new businesses, they provide the lender with a sense of security, which translates into lower
interest rates.

Monthly Turnover: Profitable or decent monthly turnovers assure lenders that repayment defaults
are unlikely. Healthy business financials mean consistency in revenues and hence, a significantly
comfortable loan amount and repayment terms.

Credit History: Credit score has emerged as a critical factor in securing loans at reasonable
interest rates. Credit score is a statement of repayment history, financial discipline or habits, and
creditworthiness. A lower credit score shows portrays a high credit risk, which would cause lenders
to charge a higher rate of interest in order to cover their risks and vice-versa.

Il. Classification of Account as Special Mentioned Account (SMA) and Non-Performing Asset (NPA):

a) Borrower shall pay EMI/PEMII on or prior to due date as mentioned in schedule.

b) In event of any default in payment of interest/ principle/EMI or PEMII on day end of due date , the
account of borrower shall be classified as following:

SMA  Sub- | Basis for classification — Principal or interest payment or any other amount
categories wholly or partly overdue

SMA-0 Upto 30 days

SMA-1 More than 30 days and upto 60 days

SMA-2 More than 60 days and upto 90 days

NPA More than 90 days

c) Further, classification of borrower accounts as SMA as well as NPA shall be done as part of day-
end process for the relevant date and the SMA or NPA classification date shall be the calendar
date for which the day end process is run.

d) Once the loan is classified as an NPA, it shall remain so until and unless the entire full overdue of
EMI/PEMI amount has been paid by Borrower. The reporting to Credit Bureaus and Regulatory
Authorities and initiating action under SARFAESI Act, would be in accordance.

e) The loan account can be upgraded to standard classification on payment of entire overdue of

EMI/PEMII in full.

lllustrative Example:

Mr. A Has taken loan from Aavas Financiers Limited which he need to repay in 10 years while paying EMIs
on monthly basis (frequency). His due date for paying EMI is 5th day of every month. Mr. A supposed to
pay his EMI for month of November on due date which is November 05, 2021. Mr. A did not pay his EMI at
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day-end process for this date, the date of overdue of Mr. A’s account shall be November 05, 2021. If Mr. A
continues to not paying remain overdue for continuous 30 days, at the day end process of completion of
30th day i.e. December 05, 2021, his loan account shall get tagged as SMA-1. Similarly, Mr. A continues
to not paying his EMI, his loan account remain overdue and at the end of next 30 days from December 05,
2021, at the day end process of completion of next 30th day i.e. January 04, 2022, his loan account shall
get tagged as SMA-2 at the day end process. Mr. A continuous to remain overdue further, it shall classified
as NPA upon running day end process of next 30 days, that is February 03, 2022.

lil. Types of Charges/ fees:-

Processing Charges Upto 2% + GST (on the sanctioned value) to be collected before
disbursement or deducted from first disbursement, as per customer's

consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

As per Clause C of the booklet

C. SERVICE CHARGES:-

List of Customer service charges pertaining to the Loan are as follows:-

Description

| Charges

UPFRONT CHARGES (CHARGES BEFORE/DURING DISBURSEMENT):

Processing Charges

Upto 2% + GST (on the sanctioned value) to be collected before disbursement or
deducted from first disbursement, as per customer's consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before disbursement or
deducted from first disbursement, as per customer's consent

Non postal stamp/ stamp duty

As applicable law of the state

Non-encumbrance Certificate/Legal Verification Report

Charges applied upto Rs. 5000/- +GST

Original Document Verification Charges (ODV)*

Upto Rs. 500/- + GST

RCU Charges

Upto Rs. 1000/- + GST

Valuation/Technical Fee

Upto Rs. 2500/-+ GST for each report

Technical Visit Charges for Tranche Disbursement*

Rs. 200/-+ GST

CERSAI: Creation of Charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied by CERSAI

Completion Certificate

Rs. 500/-+ GST

Post Disbursement Document (PDD) Charges

0.20% of Loan Amount + GST

CUSTOMER SERVICE CHARGES:
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CERSAI: Madification of charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied by CERSAI

Part-Prepayment /Foreclosure Charges on loan

A) Floating Rate of Interest

For any loan sanctioned to Individual and/or Non-Individual borrowers with or without
co-borrower(s), no charges shall be payable on account of part or full prepayments
made through any sources, except when the loan is sanctioned for business purpose.
For any loan sanctioned for business purpose to Individual and/or Non-Individual
borrowers with or without co-borrower(s), charges shall be payable on account of part
or full prepayments made through any sources. Charges applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part
principle o/s being pre-paid, in case loan is closed or pre-paid within 12
months of the first Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be levied on full or part
principle o/s being pre-paid, in case loan is closed or pre-paid after 12 months
of the first disbursement.

Following loans shall qualify as business loan:

MSME Loans, Loans against property / Home Equity Loan for Business Purpose
i.e. Working Capital, Balance Transfer of Business Loan, Expansion of business,
Acquisition of Commercial asset , any similar end usage of funds and any loan
taken for business purposes.

B) Fixed Rate of Interest
For any Home loan sanctioned to Individual and/or Non-Individual borrowers
with or without co-borrower(s), no charges shall be payable on account of part
or full prepayments made through own sources.

For Home Loan prepaid through other than own source and Non-Home loan
prepaid irrespective of any source, with or without co-borrower charges
applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part
principle o/s being pre-paid, in case loan is closed or pre-paid within 12
months of the first Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be levied on full or part
principle o/s being pre-paid, in case loan is closed or pre-paid after 12 months
of the first disbursement.

The expression "own sources” for this purpose means any source other than
borrowing from a Bank/HFC/NBFC or Financial Institution. The customer will be
required to submit such documents that company may deem fit & proper to ascertain
the source of funds at the time of prepayment of the loan

1. Inallloans, other than Home loan, Part pre-payment is allowed after completion
of 6 months from date of first disbursement and not more than 1 Part pre-
payment is allowed in a quarter.

2. The part pre-payment/foreclosure charges as mentioned above are as on date
of execution of this loan agreement, however they are subject to change as per
prevailing policies of Aavas and accordingly may vary from time to time.
Borrowers are requested to refer to www.aavas.in for the latest charges
applicable.

Cheque/ ECS/ACH bounce charges (Per instrument/
Transaction)

Rs. 500 plus GST, if applicable

Delay Payment Charges

Upto 24% per annum for no. of days delayed in EMI/PEMI from due date plus
GST, if applicable

Other Penal Charges for ;

a) Non-compliance related to creation of security or register
charges or continuation of security

b) Non-compliance / Breach of important or material
representations and warranties

c) Default in performance of Covenant clause of loan agreement

Upto 1% (plus GST, if applicable) on loan outstanding, if deemed suitable as deterrent
to such default

Duplicate No dues Certificate

Rs. 500/-+ GST

Copy of property Papers

Rs. 500/-+ GST

Cancellation Charges / Fees

1. If request received within 7 days of the disbursement: only Rs. 1000/- + GST
(cancellation Charges).
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2. If request received after 7 days of the Disbursement: Rs. 1000/- + GST
(cancellation Charges) & PEMI ill the cancellation request

Document Retrieval Charges

Rs. 500/- plus applicable taxes (GST) and/or other statutory levies

Duplicate Annual Account Statement, Provisional Certificate

Rs. 500/- + GST

Loan Prepayment / Closure (fully) statement / SOA/ repayment
Schedule Charges

Rs. 500/- + GST

Collection Follow-up charges

Upto Rs. 200/- + GST for telephonic follow up for collection or upto Rs. 250/- + GST
per personal visit to customer place for collection

Disbursement Cheque Cancelation & Re-issuance

Rs. 1000/- + GST (cancellation charges) & PEMI will be charged

Disbursement cancelation (Deal Postponed etc.)

1. If request received within 7 days of the disbursement: Rs. 1000/+ GST
(cancellation Charges)

2. If request received after 7 days of the disbursement: Rs. 1000/- + GST
(cancellation Charges) & PEMI till the cancellation request

Switch/Conversion or change of Interest Rate
. Floating to Floating Rate of Interest
e Fixed Rate to Floating Rate and vice versa
. Fixed to Fixed Rate of Interest

Upto 2% + GST on the principal outstanding (POS)

Cheque/ ACH Swapping charges (per set)

PDC to PDC | Rs. 1000/- + GST
PDC to ACH | NIL

ACH to ACH | Rs. 1000/- + GST
ACH to PDC | Rs. 1000/- + GST

Complaint Handling Charges

NIL

CHARGES AT THE TIME OF FORECLOSURE:

Cash collection Charges (pre closure )

Upto Rs. 5/- per Rs. 1000 for cash collection + GST

CERSAI: At the time of Loan Closure:- Satisfaction of Charge
(Removal of Lien)

NIL

Document Custodian Fees

Rs. 500/- + GST Per Month (Chargeable after 30 days of closure of the Loan
Account)

*As Applicable

Note:The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July, 2017. Consequently, the Service Tax rate
(including cess) of 15%, as applicable to the products & services rendered by financial institutions, has been replaced by the GST rate of 18%.

D. GRIEVANCE REDRESSAL.:-

AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide
customers with easy access to information, products and services, as well as the means to get their

grievances redressed.

Step1:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance
get your complaint logged in the “Complaint & Grievance Register’ maintained at the branches (During the

working hours from 9:30 A.M to 6:30 P.M)

We will respond to your complaint within 15 working days.

Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15

working days you can write, mail, fax or call to:-

Our Central Customer Relationship Management (CRM) Cell, through below

modes

Customer care No:- +91-0141-6618888
Customer care E-mail Id:- customercare@aavas.in
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By lodging at website: www.aavas.in

Or
Our Nodal office of the Aavas

Mr. Tanay Rastogi

(Nodal Officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: tanay.rastogi@aavas.in

Office: +91 141- 4659230

Fax: +91 141 4110090

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs more
time to respond and shall endeavor to do so within 15 working days

Step 3:
If your compliant still remains unresolved, you may directly approach the regulatory authority of Housing
Finance Companies, National Housing Bank for redressal of your complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in.

E. CUSTOMER SERVICE INFORMATION

e For any query and information you can connect the company through below modes between the
Working Hours from 9:30 AM to 6:30 PM.
» Contact to the Branch Manager of the Branch nearby you
» Call to our Customer Care: +91-0141-6618888
> Toll Free Number: 1800 20 888 20

e You can also write to us at customercare@aavas.in

© 0141 6618888
k9 customercare@aavas.in

AAVAS FINANCIERS LIMITED
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F. OTHER SERVICES PROVIDED:-

Company provides No other Services other than has been loan offered in Clause A of the booklet in its
ordinary Course of Business.

G. TIME NORMS FOR COMMON TRANSACTIONS:

The following norms are indicative Standard time norms for various common Transactions:-

Sr. No Transactions Time Norms

1 Loan Account Statement Within 7 working days

2 Photocopy of the title documents Within 15 working days

3 Cash Receipt of EMI Over the counter

4 Foreclosure of Loan Within 15 working days

5 Within 30 days after full

Return of Original document on closure of the loan repayment /settlement of loan
6 No Obijection Certificate Within 15 working days
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POLICY ON ‘KNOW YOUR CUSTOMER’ AND ‘ANTI-MONEY LAUNDERING MEASURES’:
PREAMBLE

In terms of the provisions of Prevention of Money-Laundering Act, 2002 and the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005,Housing Finance Companies (HFCs) are required to
follow certain customer identification procedures while undertaking a transaction either by establishing
an account based relationship or otherwise and monitor their transactions in accordance with Master
Direction - Know Your Customer (KYC) Direction, 2016, as amended time to time. Aavas Financiers
Limited ("AAVAS") shall take steps to implement provisions of Prevention of Money-Laundering Act,
2002 , the Prevention of Money-Laundering (Maintenance of Records) Rules, 2005 and Master Direction
- Know Your Customer (KYC) Direction, 2016, as amended from time to time, including operational
instructions issued in pursuance of such amendment(s).

1. DEFINITIONS:

In these Guidelines, unless the context otherwise requires, the terms herein shall bear the meanings
assigned to them below:-

e Terms bearing meaning assigned in terms of Prevention of Money-Laundering Act,
2002 and the Prevention of Money-Laundering (Maintenance of Records) Rules,
2005:

"Aadhaar number" means an identification number as defined under sub-section (a)
of section 2 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies,
Benefits and Services) Act, 2016, henceforth the' Aadhaar Act’;

e "Act" and "Rules" means the Prevention of Money-Laundering Act, 2002 and the
Prevention of Money-Laundering (Maintenance of Records) Rules, 2005, respectively
and amendments thereto;

¢ "Authentication" means the process as defined under sub-section (c) of section 2
of the Aadhaar Act;

¢ Beneficial Owner (BO): (a) Where the customer is a company, the BO is the
natural person(s), who, whether acting alone or together, or through one or more
juridical person, has/have a controlling ownership interest or who exercise control
through other means.

For the purpose of this sub-clause:-

"Controlling ownership interest" means ownership of/entitlement to more than 10 per cent of
the shares or capital or profits of the company.

"Control" shall include the right to appoint majority of the directors or to control the
management or policy decisions including by virtue of their shareholding or management
rights or shareholders agreements or voting agreements. For partnership firm “control” shall
include the right to control the management or policy decision.

(b) Where the customer is a partnership firm, the BO is the natural person(s), who, whether
acting alone or together, or through one or more juridical person, has/have ownership off
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entitlement to more than 10per cent of capital or profits of the partnership or who exercises
control through other means.

(c) Where the customer is an Unincorporated Association or Body of Individuals, the BO is the
natural person(s), who, whether acting alone or together, or through one or more juridical
person, has/have ownership off entitlement to more than 15 percent of the property or capital
or profits of the Unincorporated Association or Body of Individuals.

Term 'Body of Individuals' includes Societies. Where no natural person is identified under (a),
(b) or (c) above, the BO is the relevant natural person who holds the position of Senior
Managing Official.

(d) Where the customer is a trust, the identification of BO shall include identification of the
author of the trust, the trustee, the beneficiaries with 10 percent or more interest in the trust
and any other natural person exercising ultimate effective control over the trust through a
chain of control or ownership.

e “Certified Copy” - Obtaining a certified copy by the Aavas shall mean comparing the
copy of the proof of possession of Aadhaar number where offline verification
cannot be carried out or officially valid document so produced by the customer
with the original and recording the same on the copy by the authorised officer
of the Aavas as per the provisions contained in the Act. Provided that in case of
Non-Resident Indians (NRIs) and Persons of Indian Origin (PIOs), as defined in
Foreign Exchange Management (Deposit) Regulations, 2016 {FEMA 5(R)},
alternatively, the original certified copy, certified by any one of the following, may
be obtained:

. authorised officials of overseas branches of Scheduled Commercial Banks
registered in India,

o branches of overseas banks with whom Indian banks have relationships,
o Notary Public abroad,

o Court Magistrate,

o Judge,

o Indian Embassy/Consulate General in the country where the non-resident
customer resides

¢ "Customer" means a person who is engaged in a financial transaction or activity
with the Aavas and includes a person on whose behalf the person who is engaged in
the transaction or activity, is acting.

e "Customer Due Diligence" ("CDD") means identifying and verifying the customer
and the beneficial owner using reliable and independent sources of identification.

e "Customer Identification"” means undertaking the process of CDD.
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¢ "Designated Director" means as defined under rule 2(ba) of the PML Rules. the
Managing Director or a whole-time Director designated by the Board of Directors of the
Company to ensure overall compliance with the obligations prescribed by the PMLA
and the PML Rules.

Digital KYC” means the capturing live photo of the customer and officially valid
document or the proof of possession of Aadhaar, where offline verification
cannot be carried out, along with the latitude and longitude of the location where such live
photo is being taken by an authorised officer of the AAVAS as per the provisions contained in
the Act.

¢ "“Digital Signature” shall have the same meaning as assigned to it in clause (p) of
subsection (1) of section (2) of the Information Technology Act, 2000 (21 of
2000).

¢ “Equivalent e-document” means an electronic equivalent of a document,
issued by the issuing authority of such document with its valid digital
signature including documents issued to the digital locker account of the
customer as per rule 9 of the Information Technology (Preservation and
Retention of Information by Intermediaries Providing Digital Locker Facilities) Rules,
2016.

e "KYC identifiers" means unique number or code assigned to a customer by the
Central KYC Records Registry Non-profit organisations” (NPO) means any entity
or organisation that is registered as a trust or a society under the Societies
Registration Act, 1860 or any similar State legislation or a company
registered under Section 8 of the Companies Act, 2013.

¢ "KYC Templates" means templates prepared to facilitate collating and reporting the
KYC data to the CKYCR for individuals and legal entities.

e “Know Your Client (KYC) Identifier” means the unique number or code assigned
to a customer by the CKYCR.

¢ "Non-face-to-face customers" means customers who open accounts without
visiting the branch/ offices of the Company or meeting the officials of the Aavas.

e "“Master Direction-KYC (MD-KYC)"” means Master Direction - Know Your Customer
(KYC) Direction, 2016, as amended from time to time.

o "Officially Valid Document” (OVD) as defined under rule 2(1)(d) of the PML Rules
and the amendments thereto. Currently, OVD means the following:

i. Proof of possession of Aadhaar number, in such form as issued by the UIDAI;
ii. Passport;
iii. Driving License;

iv. Voter's Identity Card issued by the Election Commission of India;
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v. Job Card issued by NREGA duly signed by an officer of the State Government; and

vi. Letter issued by the National Population Register containing details of name and address.

provided that where the OVD furnished by the customer does not have updated address,
the following documents or the equivalent e-documents there of shall be deemed to be OVDs
for the limited purpose of proof of address (hereinafter referred to as "Deemed OVD"):-

i. utility bill which is not more than two months old of any service provider (electricity,
telephone, post-paid mobile phone, piped gas, water bill);

ii. property or Municipal tax receipt;

iii. pension or family pension payment orders (PPOs) issued to retired employees by
Government Departments or Public Sector Undertakings, if they contain the
address;

iv. letter of allotment of accommodation from employer issued by State Government or
Central Government Departments, statutory or regulatory bodies, public sector
undertakings, scheduled commercial banks, financial institutions and listed companies and
leave and licence agreements with such employers allotting official accommodation;

provided that the customer shall submit OVD with current address within a period of
three months of submitting the documents specified above.

Explanation: For the purpose of this clause, a document shall be deemed to be an OVD
even if there is a change in the name subsequent to its issuance provided it is supported by
a marriage certificate issued by the State Government or Gazette notification, indicating
such a change of name.

o “Offline verification” shall have the same meaning as assigned to it in clause (pa)
of section 2 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies,
Benefits and Services) Act, 2016 (18 of 2016).

¢ “On-going Due Diligence” means regular monitoring of transactions in
accounts to ensure that they are consistent with the customers, customers’
business and risk profile, the source of funds/wealth.

o “Periodic Updation” means steps taken to ensure that documents, data or
information collected under the CDD process is kept up-to-date and relevant by
undertaking reviews of existing records at periodicity prescribed by the
Reserve Bank.

e "Person" has the same meaning as defined in the Act and includes:
o an individual,
a Hindu undivided family,
a company,
a firm,
an association of persons or a body of individuals, whether incorporated or
not,
o every artificial juridical person, not falling within anyone of the above persons
(atoe), and

O O O O
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o any agency, office or branch owned or controlled by any of the above persons
(atof).

“PMLA" or “Act” means the ‘Prevention of Money-Laundering Act, 2002, &
amendments thereto.

e “PML Rules” or “"Rules” means the ‘Prevention of Money-Laundering (Maintenance
of Records)
e Rules, 2005, & amendments thereto

e "Principal Officer" means "Principal Officer" officer at the management level
nominated by the Aavas, responsible for furnishing information as per rule 8 of
the Rules

e "Suspicious Transaction" means defined below, including an attempted
transaction, whether or not made in cash, which, to a person acting in good
faith:

a. gives rise to a reasonable ground of suspicion that it may involve proceeds of an
offence specified in the Schedule to the Act, regardless of the value involved; or

b. appears to be made in circumstances of unusual or unjustified complexity; or
c. appears to not have economic rationale or bona-fide purpose; or

d. gives rise to a reasonable ground of suspicion that it may involve financing of the
activities relating to terrorism.

Explanation: Transaction involving financing of the activities relating to terrorism
includes transaction involving funds suspected to be linked or related to, or to be used
for terrorism, terrorist acts or by a terrorist, terrorist organization or those who finance or are
attempting to finance terrorism.

e "Transaction" means a purchase, sale, loan, pledge, gift, transfer, delivery or the
arrangement thereof and includes:

a. opening of an account;
b. deposit, withdrawal, exchange or transfer of funds in whatever currency, whether in cash
or by cheque, payment order or other instruments or by electronic or other non-physical
means;
c. the use of a safety deposit box or any other form of safe deposit;
d. entering into any fiduciary relationship;
e. any payment made or received, in whole or in part, for any contractual or other legal
obligation; or
f. establishing or creating a legal person or legal arrangement.

¢ "“Wideo based Customer Identification Process (V-CIP)”: a method
of customer identification by an official of the AAVAS by undertaking
seamless, secure, real-time, consent based audio-visual interaction with the
customer to obtain identification information including the documents required
for CDD purpose, and to ascertain the veracity of the information furnished
by the customer. Such process shall be treated as face-to-face process for
the purpose of this Master Direction.

¢ “Walk-in Customer” means a person who does not have an account-based
relationship with the RE, but undertakes transactions with the Aavas.

(b) All other expressions unless defined herein shall have the same meaning as have been
assigned to them under the Banking Regulation Act, 1949, the Reserve Bank of India
Act, 1935, the Prevention of Money Laundering Act, 2002, the Prevention of Money
Laundering (Maintenance of Records) Rules, 2005, the Aadhaar (Targeted Delivery of
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Financial and Other Subsidies, Benefits and Services) Act, 2016 and regulations made
thereunder, any statutory modification or re-enactment thereto or as used in commercial
parlance, as the case may be.

GENERAL
2. Know Your Customer (KYC)Policy:
2.1. The policy of AAVAS includes following key elements:

(a) Customer Acceptance Policy;

(b) Risk Management;

(c) Customer Identification Procedures (CIP);and
(d) Monitoring of Transactions

3. Money Laundering and Terrorist Financing Risk Assessment by AAVAS:

(a) AAVAS shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF) Risk Assessment’
exercise periodically to identify, assess and take effective measures to mitigate its money
laundering and terrorist financing risk for clients, countries or geographic areas, products,
services, transactions or delivery channels, etc. The assessment process should consider all the
relevant risk factors before determining the level of overall risk and the appropriate level and
type of mitigation to be applied. While preparing the internal risk assessment, AAVAS shall
take cognizance of the overall sector-specific vulnerabilities, if any, that the regulator/supervisor
may share with AAVAS from time to time.

(b) The risk assessment by the AAVAS is documented along with periodicity of risk assessment in
Risk Management Policy of Aavas.

(c) The outcome of the exercise shall be put up to the Risk Management committee of the Board and
should be available to competent authorities and self-regulating bodies.

AAVAS shall apply a Risk Based Approach (RBA) for mitigation and management of the identified risk
and should have Board approved policies, controls and procedures in this regard. AAVAS shall
implement a CDD programme, having regard to the ML/TF risks identified (by the Aavas itself) and the
size of business, for mitigation and management of the identified risk. Further, AAVAS shall monitor the
implementation of the controls and enhance them if necessary.

4. Compliance of KYC policy:

AAVAS shall ensure compliance with KYC Policy through:

e Specifying as to 'Senior Management' for the purpose of KYC compliance:-
Ripudaman Bandral, Chief Credit Officer

e Allocation of responsibility for effective implementation of policies and procedures;

¢ Independent evaluation of the compliance functions of AAVAS policies and
procedures, including legal and regulatory requirements.

e Concurrent/internal audit system to verify the compliance with KYC/Anti-Money
Laundering (AML) policies and procedures.
e Submission of quarterly audit notes and compliance to the Audit Committee.
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Aavas ensured that decision-making functions of determining compliance with KYC norms are
not outsourced.

7. CUSTOMER ACCEPTANCE POLICY

The AAVAS shall have to ensured and placed elaborate standard procedures on the following
aspects of customer relationships in Company, without prejudice:

o No account is opened in anonymous or fictitious/benami name;

. No account is opened where the AAVAS is unable to apply appropriate CDD
measures, either due to non-cooperation of the customer or non-reliability of the
documents/information furnished by the customer. Aavas shall consider filing an STR,
if necessary, when it is unable to comply with the relevant CDD measures in relation to
the customer.

e No transaction or account based relationship is undertaken without following the CDD
procedure.

e The mandatory information to be sought for KYC purpose while opening an loan
account and during the periodic updation, is specified.

e Optional additional information, is obtained with the explicit consent of the customer
after the loan account is opened.

e AAVAS shall apply the CDD procedure at the Unique Customer Identification
Code (UCIC) level. Thus, if an existing KYC compliant customer of a AAVAS
desires to open another account with the AAVAS, there shall be no need for a
fresh CDD exercise.

e CDD Procedure is followed for all the joint loan account holders, while applying in
joint.

e Circumstances in which, a customer is permitted to act on behalf of another person/
entity, is clearly spelt out.

e Suitable system is put in place to ensure that the identity of the customer does not
match with any person or entity, whose name appears in the sanctions lists
circulated by Reserve Bank of India from time to time.

o Where Permanent Account Number (PAN) is obtained, the same shall be

verified from the verification return of the issuing authority.

It is important to bear in mind that the adoption of Customer Acceptance Policy and its
implementation should not result in denial of AAVAS's services to general public, especially to
those, who are financially or socially disadvantaged.

7. RISK MANAGEMENT

For Risk Management, AAVAS have a risk based approach which includes the following:
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e Customers shall be categorised as low, medium and high risk category, based on the
assessment and Risk perception of the HFC.

e The Risk categorisation has been undertaken based on parameters such as
customer's identity, social/ financial status, nature of business activity and
information about the clients' business and their location etc. While considering
customer's identity, the ability to confirm identity documents through online or other
services offered by issuing authorities may also be factored in.

Provided that various other information collected from different categories of
customers relating to the perceived risk, is non-intrusive and the same is specified in the KYC
policy.

AAVAS shall include the Recommendations made by the Financial Action Task Force (FATF) the
reports and guidance notes on KYC/AML issued by the Indian Banks Association (IBA),
guidance note circulated to all cooperative banks by the RBI etc., may also be used in risk
assessment. Further, AAVAS briefly discuss Risk Categorisation of customers in its Credit Policy,
approved by Board.

8. CUSTOMER IDENTIFICATION PROCEDURE (CIP)

Customer identification means identifying the customer and verifying his/ her identity by using
reliable, independent source documents, data or information. The Company shall endeavor to
obtain sufficient information necessary to establish the identity of each new customer, whether
regular or occasional and the purpose of the intended nature of relationship.

In accordance with the applicable provision of the PMLA, the PML Rules and the RBI KYC
Directions, the Company shall adhere to the customer identification procedure to be carried out
at different stages

AAVAS shall undertake identification of customers in the following cases:

¢ Commencement of an account-based relationship with the customer.

e When there is a doubt about the authenticity or adequacy of the customer
identification data it has obtained.

e Selling Third Party Products as agents, selling their own products and any other
product for more than rupees fifty thousand

¢ When a AAVAS has reason to believe that a customer (account- based or walk-in) is
intentionally structuring a transaction into a series of transactions below the
threshold of rupees fifty thousand.

For the purpose of verifying the identity of customers at the time of commencement of an
account-based relationship, AAVAS, may rely on CDD done by a third party, subjected to the
following conditions:

) Records or the information of the customer due diligence carried out by the third
party is obtained within two days from the third party or from the Central KYC Records
Registry.

) Adequate steps are taken by AAVAS to satisfy themselves that copies of identification
data and other relevant documentation relating to the customer due diligence
requirements shall be made available from the third party upon request without delay.
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o The third party is regulated, supervised or monitored for, and has measures in place
for, compliance with customer due diligence and record-keeping requirements in line
with the requirements and obligations under the Prevention of Money-Laundering Act.

e The third party shall not be based in a country or jurisdiction assessed as high risk.

e The ultimate responsibility for CDD, including done by a third party and undertaking
enhanced due diligence measures, as applicable, shall rest with the AAVAS.

9. CUSTOMER DUE DILIGENCE (CDD) PROCEDURE
Part- I CDD Procedure in case of individuals

AAVAS shall apply the following procedure while establishing an account based relationship with
an individual while establishing an account-based relationship or while dealing with the
individual who is a beneficial owner, authorised signatory or the power of attorney holder
related to any legal entity:

(@) the Aadhaar number where,

(i) he is desirous of receiving any benefit or subsidy under any scheme notified under
section 7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits
and Services) Act, 2016 (18 of 2016); or

(ii) he decides to submit his Aadhaar number voluntarily to a AAVAS notified under first proviso
to sub-section (1) of section 11A of the PML Act; or

(aa) the proof of possession of Aadhaar number where offline verification can be carried
out; or (ab) the proof of possession of Aadhaar number where offline verification
cannot be carried out or any OVD or the equivalent e-document thereof containing
the details of his identity and address; and

(b) the Permanent Account Number or the equivalent e-document thereof or Form No. 60 as
defined in Income-tax Rules, 1962; and (c) uch other documents including in respect of the
nature of business and financial status of the customer, or the equivalent e-documents
thereof as may be required by the AAVAS provided that where the customer has submitted,

i) Aadhaar number under clause (a) above to a AAVAS notified under first proviso to sub-
section (1) of section 11A of the PML Act, AAVAS shall carry out authentication of the
customer’s Aadhaar number using e-KYC authentication facility provided by the Unique
Identification Authority of India. Further, in such a case, if customer wants to
provide a current address, different from the address as per the identity information
available in the Central Identities Data Repository, he may give a self-declaration to that
effect to the AAVAS.

ii) proof of possession of Aadhaar under clause (aa) above where offline verification
can be carried out, the AAVAS shall carry out offline verification.

iiil) an equivalent e-document of any OVD, the AAVAS shall verify the digital signature
as per the provisions of the Information Technology Act, 2000 (21 of 2000) and any rules
issues thereunder and take a live photo as prescribed under MD-KYC.

iv) any OVD or proof of possession of Aadhaar number under clause (ab) above
where offline verification cannot be carried out, the AAVAS shall carry out verification
through digital KYC as prescribed under MD-KYC.

Provided that for a period not beyond such date as may be notified by the
Government for a AAVAS, instead of carrying out digital KYC, the AAVAS pertaining
to such class may obtain a certified copy of the proof of possession of Aadhaar
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number or the OVD and a recent photograph where an equivalent e-document is not
submitted.

Provided further that in case e-KYC authentication cannot be performed for an
individual desirous of receiving any benefit or subsidy under any scheme notified
under section 7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits
and Services) Act, 2016 owing to injury, illness or infirmity on account of old age or
otherwise, and similar causes, AAVAS shall, apart from obtaining the Aadhaar
number, perform identification preferably by carrying out offline verification or
alternatively by obtaining the certified copy of any other OVD or the equivalent e-
document thereof from the customer. CDD done in this manner shall invariably be
carried out by an official of the AAVAS and such exception handling shall also be a part of
the concurrent audit as mandated in Section 8. AAVAS shall ensure to duly record
the cases of exception handling in a centralised exception database. The database
shall contain the details of grounds of granting exception, customer details, name
of the designated official authorising the exception and additional details, if any.
The database shall be subjected to periodic internal audit/inspection by the AAVAS
and shall be available for supervisory review.

Explanation 1: AAVAS shall, where its customer submits a proof of possession of
Aadhaar Number containing Aadhaar Number, ensure that such customer redacts or blacks
out his Aadhaar number through appropriate means where the authentication
of Aadhaar number is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done by bank
official/business correspondents/business facilitators.

Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc., shall be in
accordance with the Aadhaar (Targeted Delivery of Financial and Other Subsidies Benefits
and Services) Act, 2016 and the regulations made thereunder.

Accounts opened using OTP based e-KYC, in non-face-to-face mode, are subject to the
following conditions:

e There must be a specific consent from the customer for authentication through
OTP.

e The aggregate balance of all the deposit accounts of the customer shall not
exceed rupees one lakh. In case, the balance exceeds the threshold, the
account shall cease to be operational, till CDD as mentioned at (v) below
is complete.

e The aggregate of all credits in a financial year, in all the deposit accounts taken
together, shall not exceed rupees two lakh.

e As regards borrowal accounts, only term loans shall be sanctioned. The
aggregate amount of term loans sanctioned shall not exceed rupees sixty
thousand in a year.

e Accounts, both deposit and borrowal, opened using OTP based e-KYC shall
not be allowed for more than one year within which identification as per
Section 16 is to be carried out.

e If the CDD procedure as mentioned above is not completed within a year,
in respect of deposit accounts, the same shall be closed immediately. In respect
of borrowal accounts no further debits shall be allowed.

e 21A declaration shall be obtained from the customer to the effect that no other
account has been opened nor will be opened using OTP based KYC in non-
face-to-face mode with any other RE. Further, while uploading KYC
information to CKYCR, AAVAS shall clearly indicate that such accounts are
opened using OTP based e-KYC and other REs shall not open accounts
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based on the KYC information of accounts opened with OTP based e-KYC
procedure in non-face-to-face mode.

AAVAS shall have strict monitoring procedures including systems to generate
alerts in case of any non-compliance/violation, to ensure compliance with
the above mentioned conditions.

AAVAS may undertake live V-CIP, to be carried out by an official of the AAVAS, for
establishment of an account based relationship with an individual customer, after obtaining his
informed consent and shall adhere to the following stipulations:

The official of the RE performing the V-CIP shall record video as well as
capture photograph of the customer present for identification and obtain the
identification information of Aadhaar through Offline Verification.

AAVAS shall capture a clear image of PAN card to be displayed by the
customer during the process, except in cases where e-PAN is provided by the
customer. The PAN details shall be verified from the database of the issuing
authority.

Live location of the customer (Geotagging) shall be captured to ensure that
customer is physically present in India

The official of the AAVAS shall ensure that photograph of the customer in
the Aadhaar/PAN details matches with the customer undertaking the V-CIP
and the identification details in Aadhaar/PAN shall match with the details provided
by the customer.

The official of the AAVAS shall ensure that the sequence and/or type of questions
during video interactions are varied in order to establish that the interactions
are real-time and not pre-recorded.

In case of offline verification of Aadhaar using XML file or Aadhaar Secure QR Code,
it shall be ensured that the XML file or QR code generation date is not older than 3
days from the date of carrying out V-CIP.

All accounts opened through V-CIP shall be made operational only after being
subject to concurrent audit, to ensure the integrity of process.

AAVAS shall ensure that the process is a seamless, real-time, secured, end-to-end
encrypted audiovisual interaction with the customer and the quality of the
communication is adequate to allow identification of the customer beyond
doubt. AAVAS shall carry out the liveliness check in order to guard against
spoofing and such other fraudulent manipulations.

To ensure security, robustness and end to end encryption, the REs shall carry out
software and security audit and validation of the V-CIP application before
rolling it out.

The audiovisual interaction shall be triggered from the domain of the RE itself, and
not from third party service provider, if any. The V-CIP process shall be
operated by officials specifically trained for this purpose. The activity log along with
the credentials of the official performing the V-CIP shall be preserved.

AAVAS shall ensure that the video recording is stored in a safe and secure
manner and bears the date and time stamp.

AAVAS are encouraged to take assistance of the latest available technology,
including Artificial Intelligence (AI) and face matching technologies, to ensure
the integrity of the process as well as the information furnished by the
customer. However, the responsibility of customer identification shall rest with the
RE.

AAVAS shall ensure to redact or blackout the Aadhaar number in terms of Section
16 of MD KYC.

In case a person who desires to open an account is not able to produce documents, as
specified in Section 16 of MD KYC, AAVAS may at their discretion open accounts subject to the
following conditions:
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(a) AAVAS shall obtain a self-attested photograph from the customer.

(b) The designated officer of the AAVAS certifies under his signature that the person opening
the account has affixed his signature or thumb impression in his presence.

(c) The account shall remain operational initially for a period of twelve months, within which
CDD as per Section 16 shall be carried out.

(d) Balances in all their accounts taken together shall not exceed rupees fifty thousand at
any point of time.

(e) The total credit in all the accounts taken together shall not exceed rupees one lakh in a year.
(f) The customer shall be made aware that no further transactions will be permitted until
the full KYC procedure is completed in case Directions (d) and (e) above are breached by him.

(g) The customer shall be notified when the balance reaches rupees forty thousand or the
total credit in a year reaches rupees eighty thousand that appropriate documents for
conducting the KYC must be submitted otherwise the operations in the account shall be
stopped when the total balance in all the accounts taken together exceeds the limits prescribed
in direction (d) and (e) above.

KYC verification once done by one branch/office of the AAVAS shall be valid for transfer
of the account to any other branch/office of the AAVAS, provided full KYC verification has
already been done for the concerned account and the same is not due for periodic updation.

Part- II CDD Measures for Sole Proprietary Firms

For opening an account in the name of a sole proprietary firm, identification information as
mentioned under Section 14 of MD KYC in respect of the individual (proprietor) shall be
obtained.

In addition to the above, any two of the following documents as a proof of business/ activity in the
name of the proprietary firm shall also be obtained:

e Registration certificate.

e Certificate/licence issued by the municipal authorities under Shop and Establishment
Act.

e Sales and income tax returns.

e CST/VAT/GST certificate (provisional/ final).

e Certificate/registration document issued by Sales Tax/Service Tax/Professional Tax
authorities.

e |EC (Importer Exporter Code) issued to the proprietary concern by the office of
DGFT/Licence/ Certificate of Practice issued in the name of the proprietary concern by
any professional body incorporated under a statute.

e Complete Income Tax Return (not just the acknowledgement) in the name of the sole
proprietor where the firm's income is reflected, duly authenticated/acknowledged by
the Income Tax authorities.

e Utility bills such as electricity, water, and landline telephone bills.

In cases where the AAVAS is satisfied that it is not possible to furnish two such documents, AAVAS
may, at their discretion, accept only one of those documents as proof of business/activity.

Provided AAVAS undertake contact point verification and collect such other information and
clarification as would be required to establish the existence of such firm, and shall confirm and
satisfy itself that the business activity has been verified from the address of the proprietary
concern.

Part- III CDD Measures for Legal Entities
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For opening an account of a company, one certified copy of each of the following documents shall
be obtained:
e Certificate of incorporation;
¢ Memorandum and Articles of Association;
o Permanent Account Number of the company;
e A resolution from the Board of Directors and power of attorney granted to its

managers, officers or employees to transact on its behalf;

e One copy of an OVD containing details of identity and address, one recent
photograph and Permanent Account Numbers of Form 60 of the managers, officers or
employees, as the case may be, holding an attorney to transact on its behalf;

e The names of the relevant persons holding senior management position;

e The registered office and the principal place of its business, if it is different.

For opening an account of a partnership firm, one certified copy of each of the following
documents shall be obtained:

e Registration certificate;

e Partnership deed;

e Permanent Account Number of the partnership firm;

e one copy of an OVD containing details of identity and address, one recent photograph
and Permanent Account Numbers of Form 60 of the managers, officers or employees,
as the case may be, holding an attorney to transact on its behalf;

e the names of all the partners;

e address of the registered office, and the principal place of its business, if it is
different.

For opening an account of a trust, one certified copy of each of the following documents shall be
obtained:

(a) Registration certificate;

(b) Trust deed;

(c) Permanent Account Number or Form No.60 of the trust;

(d) one copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case
may be, holding an attorney to transact on its behalf(e)the names of the beneficiaries, trustees,
settlor, protector (if any) and authors of the trust

(f) the address of the registered office of the trust; and

(g) list of trustees and documents, as specified in Section 16 of MD KYC, for those discharging
role as trustee and authorised to transact on behalf of the trust.

For opening an account of an unincorporated association or a body of individuals, one certified
copy of each of the following documents shall be obtained:

(a) resolution of the managing body of such association or body of individuals;

(b) Permanent Account Number or Form No.60 of the unincorporated association or a body of
individuals;

(c) power of attorney granted to transact on its behalf;

(d) one copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case
may be, holding an attorney to transact on its behalf identification information as mentioned
under

Such information as may be required by the AAVAS to collectively establish the legal existence of
such an association or body of individuals.
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Unregistered trusts/partnership firms shall be included under the term 'unincorporated
association' and the term 'body of individuals , includes societies

For opening accounts of juridical persons not specifically covered in the earlier part, such
as Government its Departments, societies, universities and local bodies like village
panchayats, one certified copy of the following documents shall be obtained:

(a) Document showing name of the person authorised to act on behalf of the entity;

(b) Aadhaar/PAN/ OVD for proof of identity and address in respect of the person holding an
attorney to transact on its behalf and

(c) Such documents as may be required by the HFC to establish the legal existence of such
anpenal entity/juridical person.

Part-IV CDD Measures for Identification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person, the beneficial
owner(s) shall be identified and all reasonable steps in terms of Rule 9(3) of the Rules to
verify his/her identity shall be undertaken keeping in view the following:

(a) Where the customer or the owner of the controlling interest is a company listed on a
stock exchange, or is a subsidiary of such a company, it is not necessary to identify and
verify the identity of any shareholder or beneficial owner of such companies.

(b) In cases of trust/nominee or fiduciary accounts whether the customer is acting on behalf
of another person as trustee/nominee or any other intermediary is determined. In such
cases, satisfactory evidence of the identity of the intermediaries and of the persons on
whose behalf they are acting, as also details of the nature of the trust or other
arrangements in place shall be obtained.

Part-V On-going Due Diligence Measures

AAVAS shall undertake on-going due diligence of customers to ensure that their
transactions are consistent with their knowledge about the , customers, customers’
business and risk profile, the source of funds/wealth. Without prejudice to the generality

of factors that call for close monitoring following types of transactions shall necessarily
be monitored:

(a) Large and complex transactions including RTGS transactions, and those with unusual
patterns, inconsistent with the normal and expected activity of the customer, which have no
apparent economic rationale or legitimate purpose.

(b) Transactions which exceed the thresholds prescribed for specific categories of
accounts.

(c) High account turnover inconsistent with the size of the balance maintained.

(d)Deposit of third party cheques, drafts, etc. in the existing and newly opened
accounts followed by cash withdrawals for large amounts. The extent of monitoring shall
be aligned with the risk category of the customer.
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Explanation: High risk accounts have to be subjected to more intensified monitoring.

(@) A system of periodic review of risk categorisation of accounts, with such periodicity being
at least once in six months, and the need for applying enhanced due diligence measures shall
be put in place.

10. UPDATION/PERIODIC UPDATION

Aavas shall adopt a risk-based approach for periodic updation of KYC ensuring that the
information or data collected under CDD is kept up-to-date and relevant, particularly where
there is high risk. However, Periodic KYC updation shall be carried out at least once in every

two years for high risk customers, once in every eight years for medium risk customers and
once in every ten years for low risk customers as per the following procedure:

a) AAVAS shall carry out:
i) PAN verification from the verification facility available with the issuing authority and

ii) Authentication, of Aadhaar Number already available with the AAVAS with the explicit
consent of the customer in applicable cases.

iii) In case identification information available with Aadhaar does not contain current
address an OVD containing current address may be obtained.

iv) Certified copy of OVD containing identity and address shall be obtained at the time of
periodic updation from individuals except those who are categorised as 'low risk'. In case of
low risk customers when there is no change in status with respect to their identities and
addresses, a self-certification to that effect shall be obtained.

v) In case of Legal entities, AAVAS shall review the documents sought at the time of
opening of account and obtain fresh certified copies.

b) AAVAS may not insist on the physical presence of the customer for the purpose of
furnishing OVD or furnishing consent for Aadhaar authentication unless there are sufficient
reasons that physical presence of the account holder/holders is required to establish their
bona-fides. Normally, OVD / Consent forwarded by the customer through mail/ post, etc.,
shall be acceptable.

c) AAVAS shall ensure to provide acknowledgment with date of having performed KYC
updation.

d) The time limits prescribed above would apply from the date of opening of the account/
last verification of KYC.

In case of existing customers, AAVAS shall obtain the Permanent Account Number or
equivalent e-document thereof or Form No.60, by such date as may be notified by the
Central Government, failing which AAVAS shall temporarily cease operations in the
account till the time the Permanent Account Number or equivalent e-documents
thereof or Form No. 60 is submitted by the customer. Provided that before temporarily
ceasing operations for an account, the AAVAS shall give the customer an accessible notice
and a reasonable opportunity to be heard. Further, AAVAS shall include, in its internal
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policy, appropriate relaxation(s) for continued operation of accounts for customers
who are unable to provide Permanent Account Number or equivalent e-document
thereof or Form No. 60 owing to injury, illness or infirmity on account of old age
or otherwise, and such like causes. Such accounts shall, however, be subject to
enhanced monitoring.

Provided further that if a customer having an existing account-based relationship with
AAVAS gives in writing to the AAVAS that he does not want to submit his
Permanent Account Number or equivalent e-document thereof or Form No.60,
AAVAS shall close the account and all obligations due in relation to the account shall be
appropriately settled after establishing the identity of the customer by
obtaining the identification documents as applicable to the customer.

Explanation - For the purpose of this Section, “temporary ceasing of operations” in relation
an account shall mean the temporary suspension of all transactions or activities in relation
to that account by the AAVAS till such time the customer complies with the provisions of
this Section.

Part VI - Enhanced and Simplified Due Diligence Procedure
Enhanced Due Diligence

Accounts of non-face-to-face customers (other than Aadhaar OTP based on-
boarding): AAVAS shall ensure that the first payment is to be effected through the
customer's KYC-complied account with another RE, for enhanced due diligence of non-face-
to-face customers.

Accounts of Politically Exposed Persons (PEPs):

(i) AAVAS shall have the option of establishing a relationship with PEPs provided that:
(@) REs have in place appropriate risk management systems to determine

whether the customer or the beneficial owner is a PEP;

(b) Reasonable measures are taken by the REs for establishing the source of

funds/wealth; (c) The decision to open an account for a PEP is taken at senior level in
accordance with the HFCs Customer Acceptance Policy;

(d) All Such Accounts are subjected to enhanced Monitoring on an on-going basis;

(e) in the event of an existing customer or the beneficial owner of an existing account
subsequently becoming a PEP, senior management's approval is obtained to continue
the business relationship;

()

(ii) These instructions shall also be applicable to family members or close associates of
PEPs.
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Explanation: PEPs are individuals who are or have been entrusted with prominent public
functions by a foreign country, including the Heads of States/Governments, senior
politicians, senior government or judicial or military officers, senior executives of state-
owned corporations and important political party officials.

Customer's accounts opened by Professional Intermediaries:

Aavas shall ensure while opening customer's accounts through professional intermediaries,
that:

(@) Customer shall be identified when client account is opened by a professional
intermediary on behalf of a single client.

(b) Aavas shall have option to hold 'pooled' accounts managed by professional
intermediaries on behalf of entities like mutual funds, pension funds or other types of
funds.

(c) Aavas shall not open accounts of such professional intermediaries who are bound by
any client confidentiality that prohibits disclosure of the client details to the HFC.

(d) All the beneficial owners shall be identified where funds held by the intermediaries are
not co-mingled at the level of HFC, and there are 'subaccounts’, each of them attributable
to a beneficial owner, or where such funds are co-mingled at the level of HFC, Aavas shall
look for the beneficial owners.

(e) Aavas shall, at their discretion, rely on the CDD done by an intermediary, provided
that the intermediary is a regulated and supervised entity and has adequate systems in
place to comply with the KYC requirements of the customers.

(f) The ultimate responsibility for knowing the customer lies with Aavas .
Chapter VII- Record Management

The following steps shall be taken regarding maintenance, preservation and reporting of
customer account information, with reference to provisions of PML Act and Rules. AAVAS
shall,

(a) maintain all necessary records of transactions between the AAVAS and the customer,
both domestic and international, for at least five years from the date of transaction;

(b) preserve the records pertaining to the identification of the customers and their addresses
obtained while opening the account and during the course of business relationship, for at
least five years after the business relationship is ended;

(c) make available the identification records and transaction data to the competent
authorities upon request;

(d) introduce a system of maintaining proper record of transactions prescribed under Rule 3
of Prevention of Money Laundering (Maintenance of Records) Rules, 2005 (PML Rules, 2005);
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(e) maintain all necessary information in respect of transactions prescribed under PML Rule
3 so as to permit reconstruction of individual transaction, including the following:

(i) the nature of the transactions;

(ii) the amount of the transaction and the currency in which it was denominated;
(iii) the date on which the transaction was conducted; and

(iv)the parties to the transaction.

(f) evolve a system for proper maintenance and preservation of account information in a
manner that allows data to be retrieved easily and quickly whenever required or when
requested by the competent authorities;

(g) maintain records of the identity and address of their customer, and records in respect of
transactions referred to in Rule 3 in hard or soft format.

Chapter VIII-Reporting Requirements to Financial Intelligence Unit - India

In accordance with the requirements under the Act and Rules, Aavas shall furnish the
following reports, as and when required, to the Director, Financial Intelligence Unit-India
(FIU-IND) and adhere other guidelines mentioned in Chapter VII of MD-KYC:

(a) Cash Transaction Report (CTR)
(b) Counterfeit Currency Report (CCR)
(c) Suspicious Transaction Report (STR)

Chapter IX-Requirements/obligations under International Agreements
Communications from International Agencies -

AAVAS shall ensure that in terms of Section 51A of the Unlawful Activities (Prevention)
(UAPA) Act, 1967 and amendments thereto, they do not have any account in the name of
individuals/entities appearing in the lists of individuals and entities, suspected of having
terrorist links, which are approved by and periodically circulated by the United Nations
Security Council (UNSC).

The details of the two lists are as under:

(a) The “ISIL (Da’esh) &Al-Qaida Sanctions List”, which includes names of individuals and
entities associated with the Al-Qaida. The updated ISIL &AlQaida Sanctions List is available
at

https://scsanctions.un.org/ohz5jen-al-qaida.html (b) The “Taliban Sanctions List,1988",
consisting of individuals (Section A of the consolidated list) and entities (Section B)
associated with the Taliban which is available athttps://scsanctions.un.org/3ppplen-

taliban.htm Details of accounts resembling any of the individuals/entities in the lists shall be

27| Page
(Updated Upto: 28 March 2024)



https://scsanctions.un.org/3ppp1en-taliban.htm
https://scsanctions.un.org/3ppp1en-taliban.htm

QAS

FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

reported to FIU-IND apart from advising Ministry of Home Affairs as required under UAPA
notification dated February 02, 2021.

In addition to the above, other UNSCRs circulated by the Reserve Bank in respect of any
other jurisdictions/ entities from time to time shall also be taken note of.

Freezing of Assets under Section 51A of Unlawful Activities (Prevention) Act, 1967

The procedure laid down in the UAPA Order dated February 02, 2021 shall be strictly followed
and meticulous compliance with the Order issued by the Government shall be ensured.

Jurisdictions that do not or insufficiently apply the FATF Recommendations

(a) FATF Statements circulated by Reserve Bank of India from time to time, and publicly
available information, for identifying countries, which do not or insufficiently apply the FATF
Recommendations, shall be considered. Risks arising from the deficiencies in AML/CFT regime
of the jurisdictions included in the FATF Statement shall be taken into account.

(b) Special attention shall be given to business relationships and transactions with persons
(including legal persons and other financial institutions) from or in countries that do not or
insufficiently apply the FATF Recommendations and jurisdictions included in FATF
Statements.

Explanation: The process referred to in Section 55 a & b do not preclude AAVAS from having
legitimate trade and business transactions with the countries and jurisdictions mentioned in
the FATF statement.

The background and purpose of transactions with persons (including legal persons and other
financial institutions) from jurisdictions included in FATF Statements and countries that do
not or insufficiently apply the FATF Recommendations shall be examined, and written
findings together with all documents shall be retained and shall be made available to Reserve
Bank/other relevant authorities, on request.

Chapter-X OTHER MEASURES
Secrecy Obligations and Sharing of Information:

(a)AAVAS shall maintain secrecy regarding the customer information which arises out of the
contractual relationship between the lender and customer.

(b) Information collected from customers for the purpose of opening of account shall be treated
as confidential and details thereof shall not be divulged for the purpose of cross selling, or for any
other purpose without the express permission of the customer.

(c) While considering the requests for data/information from Government and other agencies,
AAVAS shall satisfy themselves that the information being sought is not of such a nature as will
violate the provisions of the laws relating to secrecy in transactions.

(d) The exceptions to the said rule shall be as under:

i. Where disclosure is under compulsion of law

ii. Where there is a duty to the public to disclose,

iii. the interest of bank requires disclosure and

iv. Where the disclosure is made with the express or implied consent of the customer.
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(e) NBFCs shall maintain confidentiality of information as provided in Section 45NB of RBI Act
1934,

Sharing KYC information with Central KYC Records Registry (CKYCR)

AAVAS shall capture the KYC information for sharing with the CKYCR in the manner mentioned in
the Rules, as required by the revised KYC templates prepared for 'individuals' and 'Legal Entities'
as the case may be.

Government of India has authorised the Central Registry of Securitisation Asset Reconstruction
and Security

Interest of India (CERSAI), to act as, and to perform the functions of the CKYCR vide Gazette
Notification No. S.0. 3183(E) dated November 26, 2015. The ‘live run’ of the CKYCR would start
with effect from July 15, 2016 in phased manner beginning with new ‘individual accounts’.
Accordingly, AAVAS shall take the following steps:

(i) AAVAS shall upload the KYC data pertaining to all new individual accounts opened on or after
from April 1, 2017 with CERSALI in terms of the provisions of the Prevention of Money Laundering
(Maintenance of Records) Rules, 2005.

(ii) Operational Guidelines (version 1.1) for uploading the KYC data have been released by
CERSAI. Further, ‘Test Environment’ has also been made available by CERSAI for the use of
AAVAS.

Reporting requirement under Foreign Account Tax Compliance Act (FATCA)and
Common Reporting Standards (CRS)

Under FATCA and CRS , AAVAS shall adhere to the provisions of Income Tax Rule 114F,114G
and 114H and determine whether they are a Reporting Financial Institution as defined in Income
Tax Rule 114Fand if so, shall take applicable steps for complying with the reporting requirements
as mentioned in MD-KYC.

Introduction of New Technologies

Adequate attention shall be paid by AAVAS to any money-laundering and financing of terrorism
threats that may arise from new or developing technologies and it shall be ensured that
appropriate KYC procedures issued from time to time are duly applied before introducing new
products/services/technologies.

Quoting of PAN

Permanent account number (PAN) or equivalent e-document thereof of customers shall be
obtained and verified while undertaking transactions as per the provisions of Income Tax Rule
114B applicable to banks, as amended from time to time. Form 60 shall be obtained from persons
who do not have PAN or equivalent e-document thereof.

Hiring of Employees and Employee training

(a) Adequate screening mechanism as an integral part of their personnel recruitment/hiring
process should be put in place.

(b)On-going employee training programme should be put in place so that the members of staff
are adequately trained in KYC/AML Measures policy. The focus of the training should be
different for frontline staff, compliance staff and staff dealing with new customers. The front
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desk staff should be specially trained to handle issues arising from lack of customer education.
Proper staffing of the audit function with persons adequately trained and well-versed in
KYC/AML Measures policies of the HFC, regulation and related issues should be ensured.
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H. FAIR PRACTICE CODE :-

1INTRODUCTION

The Guidelines on Fair Practices Code for Housing Finance Companies which defines the fair
practices standards while dealing/building relationships with prospective/existing customers
and has been framed and amended by Reserve Bank of India(RBI) through RBI Circular RB1/2020-
21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 related to Master Direction — Non-Banking
Financial Company —Housing Finance Company (Reserve Bank) Directions, 2021 dated February
17, 2021, as amended from time to time in keeping with the need to follow the best corporate
practice within the sector. In accordance with these guidelines, Aavas Financiers Limited
(“Aavas”) had formulated & implemented a “Fair Practice Code”. The basic essence of Fair Practices
Code is to assist both the Aavas and the customer(s).

2 APPLICATION OF THE CODE

It shall be applicable to all the products and services offered from all the operating/service
locations of Aavas i.e. Branch, Region & Corporate Office. The Code must be strictly followed
by all the authorized functionaries, Counselor(s), Partner(s), subsidiary(ies) and Digital
Lending Platforms (Self-owned and/or under an outsourcing arrangement) across the counter,
over the phone, by post, through interactive electronic devices, on the internet or by any
other method.

3 APPLICATIONS FOR LOANS AND THEIR PROCESSING

e All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.

e Aavas shall transparently disclose to the borrower(s) all information regarding fee/charges
payable for processing the loan application, the amount of fees refundable if loan amount is
not sanctioned/disbursed or rejected, prepayment options and charges therein , if any, penalty
for delayed repayment if any, conversion charges for switching loan from fixed to floating
rates or vice versa, existence of any interest re-set clause and any other matter which affects
the interest of the borrower(s). In other words, the Aavas shall disclose “all in cost” inclusive
of all charges involved in processing/sanction of loan application in a transparent manner. It
should also ensure that such charges/fees are non-discriminatory.

e Aavas shall not discriminate amongst physically challenged, disable/differently able or blind
persons in any manner while dealing them. Aavas shall treat such person with humanitarian
approach and give priority over other visiting clients at the branch in atten ding his
queries/application of such persons. Also, Aavas shall take special efforts to make it easy and
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convenient for customers like senior citizens, physically challenged, differently abled or blind
and illiterate persons while providing service.

e Loan application forms shall include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other
Aavas can be made and informed decision can be taken by the borrower. The loan application form
may indicate the list of documents required to be submitted with the application form.

e Aavas shall devise a system of giving acknowledgement for receipt of all loan applications.
Preferably, the time frame within which loan applications will be disposed should also be
indicated in the acknowledgement.

4 LOANS APPRAISAL, TERMS/CONDITIONS AND COMMUNICATION OF REJECTION
OF LOAN APPLICATION

e Normally all particulars required for processing the loan application shall be collected by the
Aavas at the time of application. In case it needs any additional information, the customer
should be told that he would be contacted immediately again.

e Aavas shall convey in writing to the customer in the vernacular language or a language as
understood by the customer by means of sanctioned letter or otherwise, the amount of loan
sanctioned along with the terms and conditions which shall include annualized rate of
interest, method of application, EMI structure, pre-payment charges, and shall obtain written
acceptance of these terms and conditions from the customer for record.

e Aavas shall mention the penal charge charged for late repayment in bold in the loan agreement.

e Aavas shall invariably furnish a copy of the loan agreement along with a copy of each of the
enclosures quoted in the loan agreement to every borrower at the time of sanction/
disbursement of loans, against acknowledgement.

e In case of rejection of loan application, the customer shall be communicated in writing of the
Aavas’s inability to offer him/her/them the loan along with the reasons(s) for rejection

5 DISBURSEMENT OF LOANS INCLUDING CHANGE IN TERMS AND CONDITIONS

e Aavas shall ensure that disbursement is made in accordance to the agreed disbursement
schedule (original or revised) given in loan agreement/sanction letter.

e The Aavas shall give advance notice to its customers in the vernacular language or a language
as understood by the customer of change in the terms & conditions including disbursement
schedule, interest rate, penal charge, service charges, prepayment charges, other applicable
fees/charges etc. Moreover, the Aavas shall ensure that changes to interest rates and charges
are imposed only “prospectively” and necessary clause is incorporated in the loan agreement
with respect to this.

e |f the changes are to the disadvantage of the customers, he/she/they may close or switch the
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account at any time ( without notice) within 60 (sixty) days without having to pay any extra
charges or revised interest.

e All existing borrowers have an option to change the existing applicable spread to the
prevailing applicable spread, as per Board Approved Aavas ROl Switch/Conversion Policy
available on website. For all partly or fully disbursed cases, the Switch/Conversion fee payable
to avail the Switch/Conversion is mentioned and will be as per the Schedule of Charges and
MITC and will levied on the principal outstanding (POS) at the time of availing the facility.
There will be no switch fee payable on the undisbursed loan amount out of the total
contracted loan. The facility is available to regular paying borrower with NIL EMI/PEMI due in
the Loan Account, and will be applied with Mutual Consent between the Borrowers(s) and the
Aavas with required documentation. Borrowers have the option to reduce his EMI keeping the
residual tenor unchanged OR keep his EMI unchanged and thereby reducing his residual tenor.
The reset of spread will be effective from the next cycle date of the following month from the
date of switch.

e Aavas ensure that the decision to recall/accelerate payment or performance under the
agreement or seeking additional securities, the Aavas should be in consonance with the loan
agreement.

e Aavas shall release all securities immediately on realization of the outstanding amount of loan
subject to any legitimate right or lien for any other claim, Aavas may have against borrower.
If such right of set off is to be exercised, the borrower shall be given notice about the same with
full particulars about the remaining claims and the conditions under which Aavas are entitled
to retain the securities till the relevant claim is settled /paid.

6 RESPONSIBILITY OF BOARD OF DIRECTORS

e The Board of Directors of Aavas has laid down the appropriate grievance redressal mechanism
within the organization to resolve complaints and grievances. The mechanism ensured that all
disputes arising out of the decisions of lending institution’s functionaries are heard and
disposed of at least at the next higher level.

e The Board of Directors of Aavas shall provide for periodical review of the compliance of the
Fair Practices Code and the functioning of the grievances redressal mechanism at various
levels of management.

7 COMPLAINTS AND GRIEVANCE REDRESSAL

e Aavas have asystem and a procedure for receiving, registering and disposing of complaints
and grievances in each of its offices, including those received on-line.
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Our Customer Grievance Mechanism
as below; Step1:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your
complaints/grievance get your complaint logged in the “Complaint & Grievance
Register” maintained at the branches (During the working hours from 9:30 A.M to
6:30 P.M)

We will respond to your complaint within 15 working days.

Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any
response within 15 working days you can write, mail, fax or call to:-

Our Central Customer Relationship Management (CRM) Cell, through below
modes Customer care No:- +91-0141-6618888

Customer care E-mail Id:-
customercare@aavas.in By lodging at
website: www.aavas.in

Or

Our Nodal office of the
Aavas

Mr. Tanay Rastogi (Nodal
officer) AAVAS FINANCIERS
LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-
302020 E-Mail ID:
tanay.rastogi@aavas.in

Office: +91 141-6618839

Fax: +91 141 6618861
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Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain
why it needs more time to respond and shall endeavour to do so within 15 working
days.

Step 3:

If your compliant still remains unresolved, you may directly approach the regulatory authority of
Housing Finance Companies, National Housing Bank for redressal of your complaints at below
address:

National Housing Bank,
Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat
Centre, Lodhi Road, New Delhi — 110
003

The complainant can also approach the Complaint Redressal Cell by lodging its
complaint at the link https://grids.nhbonline.org.in.

If acomplaint has been received in writing from a customer, Aavas shall endeavor to send
him/ her an acknowledgement/ response within a week. The acknowledgement shall
contain the name & designation of the official who will deal with the grievance. If the
complaint is relayed over phone at Aavas’ designated telephone helpdesk or customer
service number, the customer shall be provided with a complaint reference number and be kept
informed of the progress within a reasonable period of time.

After examining the matter, Aavas shall send the customer its final response or explain why it
needs more time to respond and shall endeavour to do so within six weeks of receipt of a
complaint and he/ she should be informed how to take his/her complaint further if he/ she is
still not satisfied.

Aavas publicized its grievance redressal procedure (e-mail id and other contact details at
which the complaints can be lodged, turnaround time for resolving the issue, matrix for
escalation, etc.) for lodging the complaints by the aggrieved borrower and ensure specifically
that it is made available on its website.

Aavas shall clearly display in all its offices/ branches and on the website that in case the
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complainant does not receive response from the Aavas within a period of one month or is
dissatisfied with the response received, the complainant may approach the Complaint
Redressal Cell of National Housing Bank by lodging its complaints online on the website of
NHB or through post to NHB, New Delhi.

8 LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE

e Fair Practices Code (in vernacular language ) based on the directions outlined hereinabove
shall be put in place by Aavas with the approval of their Boards.

e The same shall be put up on Aavas’ website, for the information of various stakeholders.

9 REGULATION OF EXCESSIVE INTEREST CHARGED BY AAVAS

e The Board of Aavas shall adopt an interest rate model taking into account relevant factors
such as cost of funds, margin and risk premium and determine the rate of interest to be
charged for loans and advances. The rate of interest and the approach for gradation of risk
and rationale for charging different rate of interest to different categories of borrowers shall
be disclosed to the borrower or customer in the application form and communicated explicitly
in the sanction letter.

e The Board of the Aavas shall also have clearly laid down policy for penal charge/ other charges
(if any).

e The rates of interest and the approach for gradation of risks, and penal charge (if any) shall
also be made available on the website of the companies or published in the relevant
newspapers. The information published in the website or otherwise published shall be
updated whenever there is achange in the rates of interest.

e The rate of interest and penal charge (if any) must be annualised rate so that the borrower is
aware of the exact rates that would be charged to the account.

e Instalments collected from borrowers should clearly indicate the bifurcation between interest
and principal.

10 EXCESSIVE INTEREST CHARGED BY AAVAS

e Aavas shall lay out appropriate internal principles and procedures in determining interest
rates and processing and other charges (including penal charge, if any). In this regard the
directions in the Fair Practices Code about transparency in respect of terms and conditions of
the loans are to be kept in view. Aavas put in place an internal mechanism to monitor the
process and the operations so as to ensure adequate transparency in communications with the
borrowers.

11 PENAL CHARGES IN LOAN ACCOUNTS
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Aavas shall comply with the instructions contained in circular on ‘Fair Lending
Practice - Penal Charges in Loan Accounts’ dated August 18, 2023, as amended from
time to time.

12. RESET OF FLOATING INTEREST RATE ON EQUATED MONTHLY INSTALMENTS (EMI)
BASED PERSONAL LOANS

Aavas shall comply with the instructions contained in circular on ‘Reset of Floating
Interest Rate on Equated Monthly Instalments (EMI) based Personal Loans’ dated
August 18, 2023, as amended from time to time.

13. RESPONSIBLE LENDING CONDUCT - RELEASE OF MOVABLE / IMMOVABLE
PROPERTY DOCUMENTS ON REPAYMENT/ SETTLEMENT OF PERSONAL LOANS

Aavas shall comply with the instructions contained in circular on ‘Responsible
Lending Conduct - Release of Movable / Immovable Property Documents on
Repayment/ Settlement of Personal Loans’ dated September 13, 2023, as amended
from time to time.

14. ADVERTISING, MARKETING AND SALES

The Aavas shall ensure that:

e The Aavas shall take maximum steps to ensure that all advertising and promotional material
is clear, and factual.

e In any advertising in any media and promotional literature that draws attention to a service
or product and includes areference to an interest rate, Aavas shall also indicate whether
other fees and charges shall apply and that full details of the relevant terms and conditions
are available on request or onthe website.

e |t shall provide information on interest rates, common fees and charges through putting up
notices in their branches, through telephones or help-lines, on the Aavas’s web-site, through
designated staff/help desk or providing service guide/tariff schedule.

e Incase of engagement of third party/ies for the purpose of providing support services, the Aavas
shall ensure that the third party/ies do handle the customer’s personal information with the
same degree of confidentiality and security as when the exercise may have been shouldered by
the Aavas on its own.

e The Aavas shall from time to time, communicate to its customers various features of their
products availed by them. Information about their other products or promotional offers in
respect of products/services, may be conveyed to customers only if he/she/they has/have
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given his/her/their consent to receive such information/service either by mail or by
registering for the same on the website or on customer service number.

e The Aavas shall apply/prescribe the code of conduct to their Direct Selling Agents/Direct
Marketing Agents, if any, whose services are availed to market products/services which
amongst other matters require them to identify themselves when they approach the customer
for selling products personally or through phone.

e Inthe event of receipt of any complaint from the customer, that Aavas representative/courier
or marketing agents has/have engaged in any improper conduct or acted in violation of this
Code, appropriate steps shall be initiated to investigate and to handle the
complaint/grievance.

15GUARANTORS

The Aavas must inform the following information to the person considering to be a guarantor to a loan,

e His/her liability as guarantor;

e The amount of liability he/she will be committing him/herself to the Aavas;

e Circumstances in which the Aavas will call on him/her to pay up his/her liability;

e Whether the Aavas has recourse to his/her other monies in the Aavas if he/she fail to pay up
as aguarantor;

e Whether his/her liabilities as a guarantor are limited to a specific quantum or are they
unlimited; and time and circumstances in which his/her liabilities as a guarantor shall be
discharged as also the manner in which the Aavas will notify him/her about this

The Aavas shall keep him/her informed of any material adverse change/s in the financial

position of the borrower to whom he/she stands as a guarantor.

16 PRIVACY AND CONFIDENTIALITY

All personal information of customers (present and past) shall be treated as private and
confidential. The Aavas shall not reveal transaction details of the customers’ accounts, to athird
party, including entities in the group, other than in the following exceptional cases when the
Aavas are allowed to do:

e |f the Aavas have to give the information by law;

o |f there is aduty towards the public to reveal the information;

e |If the Aavas’s interests require to give the information [for example, to prevent fraud) but the
Aavas shall not use this asareason for giving information about its customer or its customers’
accounts [including name and address] to anyone else, including other companies in the
group, for marketing purposes;

e |If the customer ask it to reveal the information, or if Aavas has the customers’ permission to
provide such information to group/associate/entities or other companies when they have tie -
up arrangements for providing other financial service products;

e |If written permission has been obtained from the customer to provide reference of the
respective customer;
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17GENERAL

Aavas shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless information, not earlier
disclosed by the borrower, has been noticed).

In case of receipt of request from the borrower for transfer of borrowal account, the consent
or otherwise i.e. objection of the Aavas, if any, shall be conveyed within 21 days from the date
of receipt of request. Such transfer shall be as per transparent contractual terms in
consonance with law.

Whenever loans are given, Aavas shall explain to the customer the repayment process by way
of amount, tenure and periodicity of repayment. However, if the customer does not adhere to

repayment schedule, a defined process in accordance with the laws of the land shall be
followed for recovery of dues. The process will involve reminding the customer by sending
him/ her notice or by making personal visits and/or repossession of security if any.
In the matter of recovery of loans, Aavas shall not resort to harassment viz. persistently
bothering the borrowers at odd hours, use muscle power for recovery of loans etc. As complaints
from customers also include rude behavior from the staff of the companies, Aavas shall ensure
that the staff is adequately trained to deal with the customers in an appropriate manner.
Aavas has approved policy for engaging Recovery Agents.
Aavas shall not charge pre-payment levy or penalty on pre-closure of housing loans under the
following situations:

a. Where the housing loan is on floating interest rate basis and pre -closed fromany source.

b. Where the housing loan is on fixed interest rate basis and the loan is preclosed by the

borrower out of their own sources.

The expression “own sources” for the purpose means any source other than by borrowing from a

bank/ HFCs/ NBFC and/or a financial institution.

All dual/ special rate (combination of fixed and floating) housing loans will attract the pre-
closure norms applicable to fixed/ floating rate depending on whether at the time of pre-
closure, the loan is on fixed or floating rate. In case of adual/special rate housing loans, the pre-
closure norm for floating rate will apply once the loan has been converted into floating rate
loan, after the expiry of the fixed interest rate period. This applied to all such dual/special rate
housing loans being foreclosed hereafter. It is also clarified that a fixed rate loan is one where
the rate is fixed for entire duration of the loan.

Aavas shall not impose foreclosure charges/ pre-payment penalties on any floating rate term
loan sanctioned for purposes other than business to individual borrowers, with or without co-
obligant(s).

To facilitate quick and good understanding of the major terms and conditions of housing loan
agreed upon between AAVAS and the individual borrower, Aavas shall obtain a document
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containing the most important terms and conditions (MITC) of such loan in all cases. Duplicate
copy duly executed between the AAVAS and the borrower should be handed over to the
borrower under acknowledgement.

e Display of various key aspect such as service charges, interest rates, Penal charge (if any),
services offered, product information, time norms for various transactions and grievance
redressal mechanism, etc. is required to promote transparency in the operations of Aavas.

e AAVAS shall display about their products and services in any one or more of the following
languages: Hindi, English or the appropriate local language.

Aavas shall not discriminate on grounds of sex, caste and religion in the matter of lending. Further,

Aavas shall also not discriminate visually impaired or physically challenged applicants on the

ground of disability in extending products, services, facilities, etc. However, this does not preclude

Aavas from instituting or participating in schemes framed for different sections of the society.

e To publicize the code the Aavas shall:
i Provide existing and new customers with a copy of the Code
ii. Make this Code available on request either over the counter or by
electronic communication or mail;
iii. Make available this Code at every branch and on their website; and
iv. Ensure that their staffs are trained to provide relevant information about
the Code and to put the Code into practice.
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NATIONAL HOUSING BANK (NHB) CERTIFICATE OF REGISTRATION:

IS 3ATATA oIb
NATIONAL HOUSING BANK

(ot Rt ¥ @ Jyqof =fdia & / Wholly owned by the Reserve Bank of India )

UGIehIUT UHTOTYST
CERTIFICATE OF REGISTRATION

(Grerar @5 GraRneE e Bva & e g aidl)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

&, / No. 04.0151.17

1987 & ISP Aty Fw wfEfergw @ g 20u B aEa
UKD IraTH FH B uew ofdadl ST gAer B 5O

A EEAREE AR
(qF #: v g g s [Rfey)

@ TFY aTE I|a @&l 9T
Serar A SreaieE e eu Ren
marE e dvere @ SurT S ; B3 WES @ fare
UE& UGN UHTYT UN Uasare onst feem wmar 0
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee-/ carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY gEaT B wdla @ Rehl F e ad @Y s way

& ki HE B s=hed Rea ord Rsar o=
Given under my hand at New Delhi this nineteenth day of the of
B April in the year two thousand  seven
amas & -
«=. ¥ HOUSING BANK SRS bt e/ 40 SO0
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0141 6618888
kd customercare@aavas.in

AAVAS FINANCIERS LIMITED
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(CIN: L65922RJ2011PLC034297)
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I: +91 141 6618800
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A. SUH gRT U fobT & dTed SdTal 1 G-
I, MTATY 3R Yeiferd 0T

%) T[E TRIG B,

) T[g Tt 0,

) TR P AR, TdIH1HR0T 3R fadR T,
) %Y g fAAtor Hur

I1. ORI TR BT

Ill. THUHUAS a9 BT 3R,

V. PIg AT B

B. TG Hal B! SIHDNRI:

|. TRATTd F50T TR TG TS &3-

JTeT 1 T B0 TR TS & (U a)*
3{TaT 3R G fard BT COERIRYE 8.50 9

Tuftl IR B 3R Bg 3 FHT PIs Y MYy 119

THUHUHE SaErd BUl DIz A 119

* JIRIFT AFS TS &, IUA ATHIGA & 1Y HST A, TUTI BTN / AR IS SR 30 AT & MUR
R $F YR 8 Jebdl &

T8 0T TS & 3R &I F01 JATG| DI THTIT FHR T HRE:
1. STO1 &R BT UHR: IR A ST &R & forg FAfd &R 3R I &R Usfa &1 URIeh = &1 | TUw e 3 Bl

=
A ST & YR TR IATIHT TS &8 dgadl ¢ | Al TdaH THT Yol HUT &R & URUTRGR T &S &3
FHY Il &, A MU STHSTS HH gt SR 39 fAusia | U fAfyd <rel gr 3 1Y, ST9eh! 0= H01 & gt
3fafd & SR JHM &S &R e B

2. T 3UTd & o 07 (Uadid): vadidt Tufy Hed o Ufawrd &1 T fia &rdr g o Bur & mrem
OO fopar ST a1 8 1 FHUI 61 U 981 HIET I SIS &% 1 ATH T PRl & Flfeh Tg T I HUT SIIH
B U 981 STS-UHc WA T KU1 &1 HET &) HH B3 H Heg B Jobd! ¢ o sure =i 7 it oot smaefh

3. Uy &1 RIF 3R FRUF: Fufy &1 M, 39T adar fRufa, Jufty @) 3mg 3R Iuasy YUt 39 gAfdwa
Teg &1 Ruffed Hcft § | Jufty & = qAfdera geu o1 o § fadhia T 3% SUR®dl &l &l oTel Rl &t
URTH R B3 I oY TieIed BT 3R 39 fawRid |

4. I 3afY: H Safty arel FHUT IR dell afey arel O &I ga- H &1 1o &2 (U g1 STHSHTS 317 7))
TH T B g (TH SuHaMS HH gt Afd suret g 31f¥e ghfh) |

5. UTgh MHTS: UTedh MhTsd H oaTel &R FMufid A & fore fafta sRe 2nfiyd € S o | | o id
IATHRT 3R T-FfoTd & = H i foban o Gavdl o | 3mace foselt Wt Soft 7 of1a 8, 3 &1 T RR 8RR
[BRIECREIGIHEICITY
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1. 3Mded B! fATiy SURT: THHT U ST &1 IR HgaqUl TG TSl ¢ | shfge WhR AT
SfaeT, facii SRR a1 3Tl 3R I 1 faaRuT 8 | HH shige WhR faardT § foh Te 3= hise
gﬂﬁhgﬂ%,a“rwm&ﬁﬁ 3O SRAHT T HAR TR & T I TS &R TGS BT HRUT G § 3R

faudial

THUYUHE a7 3R Taiferd H1 Jadre! ) HIfad e ard HRab:

1. TR B UPTdl: AT BT Ui I 3 Maraier gRT R faar simar g e safad/dot dow gt
81 I8 1T 0T TS &) DI FUTRd I & A8 gl HR § i T8 HBUGTdl D! I8 Sfg H HEg HRdl g [
AT AHES § a1 g |

2. fao e wfid aumat & Uy e &) GuTan &1 Ud g oo Rpls g1 U sgaumal & faudia, 3
BUIGTT B YRET BT HIGHT UG HRd 8, S HH TS &1 H decidl ol ol g |

3. AR HRITR: ATHETS T 33T ARG HRITR YRGS 61 ST HT ¢ [ DI I Bt GUIGAT
TEI | TR A faia &1 oref § Yora | FRaRdT 1R SR, T 1T SIRTAGRIG F0T IR 3R

YT @ 2 |

4. B 3Agr: fed oaTel aRI IR BT 1R B B hi$e WR Th Hg@yUl HR& & ¥4 § W ¢ | hfde

R G sfaem, faxdta s an sredt 3ik IRa &1 faarur g1 %1 e WhR fe@md & f& s 3=

;ﬁ'g\‘rﬁ@ﬂ%ﬁﬁt{m&ﬁaﬁ 3T ST B HAR HRA & [T I TS &R aYA BT HRUT T § 3R
faodid|

| oy Ieafd @ (eaua) ofR TR-Fefed ufvwuft @die) & 9 8 @M &1 arfaor
) SURB B STHINS/NSTHINESNES BT YA g TRIG ) U1 ITY T BT gHT ol b
S B Ieera fopar mar g
o) <7 fafy & 3fd o surel/Rigia/[unsns a1 fEursmg s & yiid # fod +f T ot fRufd 7,
JYREGAl & @A B! FEfaRad & w9 & Fiffed fear s

IUHU IU-A0t | aeffeur-gay= a1 STt YT a1 $ig 3+ 011 guf a1 $1ifle U ¥ sifaey
TUHU -0
B0 faf
7 30 fet § 3if¥ 3R 60 f&f
2 60 fat § 3if¥e 3R 90 faf a
i 90 feAt T 3ifw

T 3P 3fATAT, THUAT & T1Y-T1Y TTUHT & =Y H IYRSBA! TTdl T ariiepur grfie fafy & fau fea &
3id o1 ufhar & e & U A fobar ST 3R TuaT a7 TdiT guffevu fafd seiex fafdy gnf |

419%
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) Ueh IR Od BT B TIONE & U H Fifpd HR a1 orar 8, @ I8 99 aob a1 g7 oid db [ SURSd!

SR STHSTS/HISTHSTS BT G TSN AR BT YA ol B 61 91 5| hfse SR 3R e mie<on
! RUIfET 3R TR S & T8d PRATE Y B B 3TIR AT
%) Sumars/NEuTraSans @) O S AR B QR YT B TR B0 Gl ) JIFeh auiien=ul § 3(uds fvar
S qH1 g |
3l

ft T 1A BRARGY fifiiee & ot foran 8 o 38 TR SR (3MgfY) TR STHSHTS HT YT HRd
BU 10 IS B b B SAIDHT ¢ | SUDT STHATE T B1 F40d TR &R AL &I 53 aki@ g1 vl
IR TSI & o 3ot STHSTE T Y o dRRE TR ST AT S fb 05 9daR, 2021 81 4t T 39 ai@
& for faT o aict b1 wifshan # ool STASHTS 1 YT 81 foban, St T'ob @I & 3ffdad &1 arig gt 05
deR, 20211 TS &t T AR 30 fat & g Yo 7161 &1 ok} Td €, Y 30 o fa It 05 s, 2021
DR EN B 3ifaw ufehar §, 3% HUT WA $H THUHT-1 & =Y H 77 far e | 33 g, 4t € s
STHSTE BT YOI T BRAT SIRY I &, ITebT BN Wiell Iy TgaT 7 3R 37a 30 farii & 3id # 05 ey,
2021 9, 3Tt 30 d f& T 04 e, 2022 1 R B Bt i Ufshan 1, IAH1 B faA & 3id o1 uforan
WA B THUAT -2 & U § 71 foan e | ot T FReR sifired 7 <6 & o, 391 SRt 30 foft ot fg 6t
TG Ufoha, T 03 TRaRT, 2022 HI I R TN & U 8 ariiepd foar S|

I Ied b UDR / Y-
Ugd faavur ¥ faaRor a1 it ¥ Ugd 2% + Shec] (Widhd Hed W) d%, WEH B JgHfd B
TRIRRT Yo 3R
S — Ugd faaRuT § faa=0r a1 FHekdt ¥ Ugd 2% + ST (Widpd Hed W) dF, TP b Igard &
AR GRAIDh1 & TS ¢ &b AR
519%
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C. JATYUR:-
HUI Y A AEP a1 YUR B At Fargar §-
IEERUI | e
T Yo (Yoo AT & UgA/aRM)
SRS Ugd faaRor ¥ faaRor a1 w5kt  Ugd 2% + Shae! (didpd
e T W) 0%, U6 P! GgHd & AR
Ugd faaRuT I fadRor a1 Heldt ¥ Usd 2% + ST} (idpd
TR e T WR) AP, AP B YgHId P 3R
R URee W / R S 1S4 & AN B & IR
R - 4R TS / s Rad 3. 5000 + SITTHCT
o TS JATYA Yeob (3stdh)* . 500/- + STH

RCU Y[eh

3-10006/- 1000 + GHQ:HE‘

T / A1 b ¥. 2500/- 2500 + SITHC! A% YA RUIC & fag
Y- & GRME § a1 oird e F. 200/- 200 + ST -
A F. 100/- + STTHCT (5 ARG BU & HW) 3HR;
Eﬁ%ﬁﬁmng F. 50/-+ SITTHCT (5 AR FBU1 ) TT CERSAI §RT T T
I[P B AR
JHTG-FHTO0A ¥. 500/- 500+ SITTHT
URe f3aRd geaey (fete)) TR FEUT A1 BT 0.20% + SHTTCT
W‘\ﬁmmﬂ?:

s : THRY & TN & THY (1T 319 & HIH H)

F. 100/-+ SITHCT (5 ARG B P SW) 3IR;
T, 50/-+ SITTHCT (5 TR FBUT deh) TT CERSAI GRT TITT 7T
I[P B AR

FU TR HFT- TR/ BREAR Yeb THR

A)  TAHN ST o

TB-3URDdl & U w for, e iR/ R-safema

JURGArsH B Wigd faadt ot Bur & forg, fwh off I & e

Q oy 71w 31ifre a1 guf gd YT & BRI B Yo <7 6T B,

TW%WWWW%W@WWW
[

Hg-IYRSDd! & G T f§-1 safaqrrd $iR/ar IR-safdd

JURG AT ) TS 32T & e Wiigpd farat off 507 & forg,
et +ft il o Arezr W fobw ¢ $ifRien a1 quf gd W & HRor
e o BT | FAUTER AN Yoo

1. 5%+ SNTYS! ST AN g, Y- YaITdT e HIT-
AT 814 & YU AT 3ifR1eh RAgid R T ST,
g FUT Ugal WiAaRur & 12 TEH! & iR B0 8g &
ST & AT HIT- QdYTa &) oIrel &

1. 3% + SNUYS! ST AN g, IS YT & 12 HgHI &
¢ U1 8¢ 81 I UFT- TEYTa 89 &t fRUfq & -
AT g9 & guf a1 3R Rigid W Y- gdyraE
e TR S|

Fafafaa o oream U & w0 § 9 gi:

THUYUAS U TRl R BT/ a9 & I & for g 3fdet
BT 3rfd HRINS Yoh, STITT F507 BT AN GXIARUI, TG BT
faaR, aiftrfcae Tuiy &1 SIFRIE, U= &1 Bis JHH HfaH IUTRT
3R TaIRe IExA! b forw form mar i +f T

&) <o @ PAfYd )

6|UF
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S BT 3T &R Yg-SURDd! &b Iy T {51 sfaaiTd 3R/ TR-
G SURBATSN B! Wigpd forelt ot g H01 & forg, Wd &
At & Ay ¥ foy T orife a1 quf gd YiaH & SR SIS
e < el gI Tl

T U1 G- 47T & e T & Tid & farar 3R TR- T Hor
%wﬁwﬁﬁ@a%w,%-awﬁw%wum
IS

1. 5%+ STYS! ST AN 8, HFT- YETTdT e HITT-
AT 81 & ot a1 31ifies Rigid o i S,
Ife; Ugd TfaaRor & 12 AEHT & iaR 01 5 8 S ¥
T Y- QAT &) ol |

2. 3% + STHCT ST AR EY, Uga YT & 12 Hel &
1S U1 ¢ 814 A1 UFT- YA g9 &t fRUfq & ymr-
AT B1F & gt a1 SHif¥ies Rigid &R YRT- gdyae
[ech TRIIT ST |

39 W > fou ofafdd @@ & Hdr @1
¥ /Taundl/TEuedl a1 fodly d®RE ¥ IUR aA
3T Pls 3T Oid &1 Ued Pl T S&IAS ol B
g &ot BT & gd YIdH & 999 99 F Hd Bl
TN ¥ o Suged iR Sfud wws

arf

&
=l
T

1. gw%mﬂmﬂﬁ,qﬁﬂﬁwﬁm

TEIAR
JuR@atel ¥ Ry § fF a9 any Yol & o

www.aavas.in & |

Uep/ STE, VAT a9 UYR (Uld axdael/
TH-¢)

¥ 500/- @Y Segd afe arg &l

245 UfA 99 STASS / Wsuwes & Yrae # fadfad

[ERERUGIE RIS
AR A3 afg arg e, dl o faf wr sieact
3 TS Yeob:
1. R&M & Fufor & eifira TR-rgurer T 15 9% (3fe QFL & af Shewet o ) TP’ BU W
[ech ol B T Y& ITRT TG
2. AUl a1 Il T IR-3ueH / Iwwed | Ufafed, afd 39 @ ¥ Wi & FaRs & w0 A
gTae SR IR
3. BUMNRS PAGESF AT gd | Iuged 0 oY
SIWHae STh! JHTITT ¥. 506/- 500+ SITHCT
HUfi & SIS B! Uity F. 500/- 500+ SITTHCT
d aRRG Y R UHR
it T T s.ms%mm(mmmmw
1. G RIY fdaRur o 7 fe1 o iR U foban: dad .
AR BRI UUR / Yeb 1606/ 1000/- ~+STTHCT (FEIDHRUT Yeh) |
2. g 3Ry fIRu & 7 el & 91g U b 3. 2000/
7198

)
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1000/- + STTHCT (JETDHRT Yech) 3R TISTHSATS TETDHRUT

SRIY AP,
gwrde a1ftids WTdT faaRuT, 3faH FHTores ¥. 500/-+ SHTHCT
Wgﬁ/ﬂfﬁﬁ/ﬂﬁméﬂmﬁ)wuﬂ/@ﬁﬁ 3. 500/-+ FTEA
¥.200/- T +SNIC GUT & forT CelpH Sfad! dHRarg
UG Al Yeh & fo a1%.250/- + ST % TUg & oI Tes & -
R HAfadTd fafsre & ferl
W%W@TTWW 5.1000/—+WWWW@TWM§W

e foran s

EP P A IR U fGRTd T HRA & o7d a1
1 It & fere

F. 1000/-+ ST (FRENH Yewh) 3R dISTHSS dTot

TfaaRor A FARERBROT 3R . TRt v Ry
1. G 3FRIY faaR0r & 7 et & iR wrd foam: Faa <.
1000/-+ ST (FRIAHIO UHR).
o FRfeRon (e i 3fe) 2. I 3Ry faaRur & 7 &1 & &1 U fbam: . 1000/-+
Sigad! (FREdeR UHR) 3R figuraerE Eexu
SRIY TP,
TS & URad/ g:FuRo

JATHM T IAGHH ST &R 3T gurad

R Y T TSGR 31al URIITRNE ¥ | o ST A BT 2% T + Sigaet
R &Tof & fafd
o TRl Y S o Ol gyEa
I /T W THR (Ufd Je)
TSR A US| 3. 1000/ + ST
qSid ¥ wiieg | 3
wiiwg ¥ Tiwg | 3. 1000/+ SHUHCY
g A US| . 1000/+ SHEET
fRrepTerd gsiei Yeob NGl
PiogRl & U [P
6 ¢ HUg Yoob (Hdd BIvER) . 5 o e TUT UAP %.1000 + ST & ford
WS : HU s HRA S I
- TYR &) AP (YRUMTIBR %I M) LA
. ] T.500 /- 500 + SiTggel ufd A8
AT SREFD e (B0 F TG 3 30 Rl F 918 T )

o1 AL 81

e YR WHR 7 1 TS 2017 Y AT 3R JAT HR AN R a1 81 forass dgd a1 & o1 &R (St T )15 Ufa=ra §
e 18 Ufawra off v & & ufafda 81 7% ® 1 g8 fFaw wh fafra dwurst R arg gl

p. Rrerd fAarRor.-

3T BIEARITY fifics, 51 §HR Wed! & [T IPY YaTd UaH B H fayrd #3d 81 H §HR Tgeh! Bl
T, SdTE! 3R Y137 Pt 3 Ugd & I1Y A1 Riswrad FaRur & forg 3fad Areqd Suasy Hd g

qgdl TRUT:
FHUT e 3T WY fifies &1 ral IR S 3R st Riwrad / Rierad uvgd $R a1 § §91Y
91 PRI YfoRex" H A 37 FRal (BT & °e & SR 9:30 JaT8 ¥ 6:30 UTH dh)

BH 3MMU! FRrepTad &Y 15 e & Hiar Siare S|

8|1U¥

)
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QURT TR

T 3T 3rft Hf TTe T & WY TGP el 5, A1 MY 15 PRIGRY el & 3feR i Ui Ui g1 ad & df
319 forg avd €, A, o 1 B St b e ARG &) -

THRT Aed UTEP HaY Yt (Smew) I9, 9 de & e 3

WWT{ -+91-0141-6618888

WW%—% Gﬂ"icgpf:- customercare@aavas.in

awtﬁaﬁfm WWWw.aavas.in

q1

Aavas BT gURT AISd HTATAT

oft g Tanht

([Arsd 3HfIHERY)

AT WA forftes

201-202, 2nd IR , II3YS WK,

IHRIGR SSfead TRAT, YR -302020 (XTSIRITH)
%-ﬁa' 3‘@: tanay.rastogi@aavas.in

HTATAT: +91 141-4659230

Thad: +91 141-4110090

HISTSd: +91 8003999547

TY HIHA 1 S B & 916, §H TP ! gAR! 3ifad ufafosar I6i7 a1 gusmen f& ot ufafspar w= & forw
3fp JHY Pt o & 3R 15 fa & iR U1 B3 & o yarg 3 |

AR =R

3R 3MTueh! Rreprad st of srgae) Xgedt 8, < 3o e srar fa ufat, 3TaT s & fafamms
UTfeeBRur &Y =i fau e ud wR 31U+t Rl & MaRur & o Yudh s ddhd & |

AP 1A I,

faurT & fafraa= v wdderr,

(Rrprad IR UHiy)

4 TR, PR 5 T, YR gafa s,

et s, 718 feeei-110 003

Rreraaedl fRremad RarRu s fofe https://grids.nhbonline.org.in R mwaﬁwgﬂ

T R b &

E. UTg® AT I THBRT

. m;%ﬂgmﬁ?ﬁﬁﬁo‘@%%ﬁ?ﬂﬁﬁ%9:30ﬁﬁsz3oﬁ$@ﬂ%mwmmﬁ$ﬁaﬁw
o :
> 3P U &1 RGT & XRAT Yeeh J JUD b
> THN BHEH HUR Bl BHid B: +91-0141-6618888
> I Wl 1800 20 888 20

9|U¥
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© 0141 6618888
kd customercare@aavas.in

AAVAS FINANCIERS LIMITED

F. UG P17 39 Jard:-

DT & U WS B DI URHRT DI HBU & ATd] AR & 30 AIYRUT BIY | SO Dls =7 JaTd UM ot
IR g

G. WY d-¢A & fore wag aids:
fafira ara=r @9-39 ¥ e Gda ue wwg ads A A arel -

HHI® | A JHY HTFES
1 507 1T faaRu1/ SRATYRUT 1T [JaR0T 7 il o iR
2 e XA Bt ufafaf 15 feAi &b iR
3 SUHITS ! APhc IS PR IR
4 15 f&mi & iR
5 U1 B GOT G Ichl/RAYSH & 30
BVl &l R He axdrdsl St gt Tt & di|R
6 SETfRT JHTOT U 15 fgl & MR
10|9%F

(ASIH 3EIaH: 28 AT 2024

INTERNAE


mailto:customercare@aavas.in

<& Aavas

SAPNE AAPKE, SAATH HAMAARA Q\EFITH'%E‘TI’

H. & 9R $err 3R U -0 e & U R Hifa:
IUHY

-qreT PRI SHfIfEH, 2002 & TEUMT 3R AH-TIST B AHUH (RPISH o1 T@R™@N4) faw, 2005
& YT & TR, GRIRAT WA HUFIT (HFCs) B e UTgd U Ulharail BT UTer BT IR
BYaT 8, & a1 oY A Wl SR et R FHRAT AT ST I AG Bt TR AT | STaT
ISR fAfCE ("AAVAS”) &1 RNY= Faror sfafaad, 2002 R ¢F ied FaR (RSIgy &1 3eRwam)
2, 2005 & TGUT B AR HRA & AT HeH ST, ST s Tra-wg 1R N fasar s 8, ot
oftareH g off oY forT ST €1 59 ave & S=ie (i) & SITERor B | $H% S(alTal, URYS RBI/2019-20/235
DOR.NBFC (HFC).CC.No0.111/03.10.136/2019-20 YRl ReTd 9 (RBI) §RT 19 TE, 2020 & SIS fasa T
T, T RBI §RT HRER fa=-FER - T AR e (KYC) fa=m, 2016 B Tt HFCs BT S A 3R

3fTaN & (NHB) (Qdad! =) §RT SRT forg 7u Fe=i / fexnf-e=it / fafawt o sgm &1 fofg ferar
Tl

9 ISR & Tay B, AAVAS A IRz B Ifcafad wraemi & SuR ot KyC SR et -mt @ =ifq @m
@1 81 RBI / DBR / 2015-16 / 18 HIRER STARGR DBR.AMLBC.N0.81 / 14.01.001 / 2015-16 "HREX

- A OR B (KYC) SHARERM, 2016" ¥ Fafdd

1. GRYTST

g fewnfad=n &, w19 9@ & syt g FY smawg®dr 7 81, 99 a9 ggi 2T T weg R faw v ey
ﬁaﬁﬁ'ﬁ:-

n?aalgi%wﬁﬁwaﬁﬁm 2002 3R ¢ e Faror (el 1 wav@re) fH[w, 2005 3 90 T
3 Rleq:

“JTYR TLT" BT HIAS YR Bl YRT 2 B IU-YRT () P dgd URHINT T Ugar I=aT ¢ (i iR 3/
gieast, aH 3R JaT o1 dferd fadvon ifafFm, 2016, 3fT sMuR ifafaw,

. 3ffaftree R fme &1 o § 4 xies Rarur sifafmm, 2002 3R o9 Y= FaRwr (@ifteat &
Rawarg) fRgH, 2005, HH: 3R I

« "THTOROr &7 31 SR AT B URT 2 B IJUYRT (@& & dgd uRuifdd ufsean g;

TSR T (eN): (T) el WEF TH Ul 8, Nl Ul aufda (@) B, S Sdbal 1 U 1Y 71 TS ]
TF e e afdd & Hierd Q 1 $R 6T ], 3D U Wi &1 fed g 18 S 3= Hregdl § g
BT 31T B 5 |

3 IUWS & YA & A -
wIfi fa & Frifa s &1 orf §, ot & 25 ufaid § ifies 2RR) a1 dolt & g1 / i &
Wi |
fraor o ATt & SgHd &) Fged & a1 3% AR a1 Ueed AHIGRI A1 YRYRS! &b T
1 Ade JHgial gied yay= a1 Hifard fofat & afa s &1 sifter =mfira g

&) S5 e T TGN BH ¢, e Trpfae safed (@) B, S 3bd a1 T 1Y T7 Ueb I1 Th 9 31,
e safad & HA1EH J B B e 7, F9® I UGSt & 15 § 34fie Ufaxd & gHeR 8- &I Wit I
ST T GATHT § |

(&) S5l Ureh T SiTIfE THIREH a1 §ist ot Sfefagere g, dlell Urpfae afdd @) &, S sfdba 4l
TS 1Y I1 U 1 U I 3 Ulies afad & Aread J S R 38T §, ST UMY Wiihd F 34fdd o1 Wit
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8 /® 15 ufa=rd Jufy a1 deft an siffira T a1 fdadl & Her &1 |

Fret it SfSfagsr wee & Wramsdiel M &1 et farddt +ff wievfas afad &t ugaH SR @), @& a1 &
T 31fie 81 B, e URifie Ui fae aafad § St aky use ifisRY &1 Ug YRuT &val 5|

@) el UTed T ¢x¢ §, d13fl ) Uga o o & A, T B UgaH, THIRI &Y 15% a1 3w & &
Y SR Bt ot o Urpfaes safdd &1 e W sifaw wTdt fe=rr &1 IuaivT FHRA &t uga wfid grfti
=07 a1 Wi &t U y@e & J1ed |

« "JHEIOE R - AAVAS GRT THIO Ui UTed $=1 &7 31 1T SR ST & FHool o THTOI 1 Ut BT gl
HRAT OTgT SHFaTS T e! far ST WobdT § T SMABIRSG 0 TR 3¢ SXA1AWl el 81 ¥ebdl 8, i UTeh|
qa 3R I & WY Rpifen o= & | sffam § Ffgd et & SaR 3RE & milied et grT
giafet | s=rd fob R-Farh YR @ eRens) 8k YRdlg g (degal) & wfeadl & ama §, 99 &b
fae=ft go1 uee (o) fafam, 2016 & afkud fasan 1 81 [FEMA 5 (R)], 9% fcud ®U 9, Jd gd Ufdfafy,
GRT IO g o @ Y8 U, T fahar o b &:

YRd § Usiigpd Srgfod aioifcues st ot faesht wmarsit & miigpd sifier,

fa=f It @t TaTe oM ATy YR Sdhi & ey g,

faew o e} ufsten,

HI AR,

e,

HRATT gATar / 39 <X H AEaTiey garary sigt TR-Farft urew v8d §

o "IfEE eI 1 31 PMLA SifAIfam iR ot & S1eam IV & ded Y 1T STl & HY SaTaH
I H & AW AAVAS RT TITHd afad § SR S8 AAVAS GRT AT fdd &1 31 IV & dgd aie
U SR &1 JHY ST gAY ST fie grm | ferue Sifdfom ofiR fom oik 39w <nfira givt: veiy
fe3I® a1 Te guidIfers Hex®, fafdad fexre ded grT sifiida

WA - 3 WS & WS & oy, vy e 3R "quf-wifess Reere” wsg domt siftfaam, 2013 &
B%ﬁﬁg:ﬁ{ﬁsﬁﬁm-wwmﬂmaﬁmmﬁﬂﬁaﬁémﬁ%mﬁmw%mﬁﬁﬁafﬁﬁuﬁﬁ
(@) dseh o7 H1

. "TSRee Hardl o1 31f R Med B AIZd B FER BT 3R MRABRSG T Y Iy Xl T 3MUR P
el BT JHTU, STET HTHATS T T8} [l S Jahdl ©, Y B 3 RITT BT &M R SRR gl 37 IRE
o1 129 Wiel ot o & | siffem & fAfgd uraur & SR AAVAS @1 T HfHd SifeRY |

. "f$fTed gxater” &1 a8l 31 ST STt e Wienfient iAW, 2000 F1 URT (2) F IUWS (1) F Ws (f) A
fem mar 8 (o s ar - oR e farar o |, forw fosddt oft denfae wnes nfie | ) ar g
SHffafta @q daiadt T9g & fau|

"JAIe 3-GXATaGl" BT 31 § U GXATAS & SAGSI D THDE, S 39 IRE P SIas P IR} A ardl
TSR gRT SIRY o e 3, s wry f$fied gxaner &, o a1ee & fSfored diex @rd &1 9k fae
U SIS S §, S a1 Nefies! (@Re0n) & w9 & SR 31 Sexeifudil gr1 fgfed o
JAUTE T HRA Bt Y1 HT UfdURon) 778, 2016 (GHI-THT TR SR, forad fasedt off qenfaes d=nes
(@) 1 G AR A, TP AN 81 & T & forg Iived 2nfid &) |

« "FATCA" &1 3 § Tad Ig 3MepT (Guan) o1 faceht @rdr R srgurad sifdifam, for o aral & 4y,
= foxfia Tt &F 3! Srararsit ar faceh Trusit grR1 3@ U faxhig @rdl & R & Ruid oA ot
AT glat 8, FoH MRt derd yaid Wifia fed Tad B

VVVVVYVYY
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"HATSE UgAFDHAr B 3 § HoTg AUl RPIGH ISRE GRT T U6 Bl (1P Mg T Il bis

o "TR-AYHR TT3" (NPO) HT 34 Tt oft T a1 TiTe ¥ § ST TImset ohiawon ififam, 1860 AT
fopaft off 3T IRE & T B AT HUAT HAFTH, 2013 DT URT 8 & dgd Usiipd Ul & dgd U ¢xc AT
TSt & ¥ H Uolidd g

« "IATAFHRSG U F 9 A" (OVD) FT 31 TrqUIe, SIS A, SR &R & ool BT YA, HRd
fyatem SITART gRT SR HeTdr Ugd U, YT IBR & Tdh ATISHRI §RT gEal&id =R fafdaa SRy fan
T SiiE BTS¢ | SR AP SRS oy §RT SR 0 Tored AT SR Ud B faaRv1 511 S8 Iuasy
T) 751 AM8H OVD & U H YR T & dool & 30 YHIUN TRd Rl 5, T8 9 U8 T H TJd H
el & WY fob Wl fAfRY yg= wifieRur (UIDAI) §RT SR fobar SiTerT 8 1

@) ST A6 RT UKId SNidie! § Sferd yaT et 7, Fafifd cediasil a1 agf & GHde $-cxddoll &l ud &
THT0 & GIfHd I£%T o g Sfidtat A1 S -

— UG fae o foredt o+t Tar verar (St 2efivF, Uie-Us Hiegd B, urets i, Ut & fod) & &
TSN 3R R TR R;

— T a1 TRUIAHT HR [IG;

U= 7 URAR U=F Y SHGRT (didtel) TRBRT TTUET a1 Srasie &3 & SUbH! gRT AaT-gd HHana
&1 OTRY fhT ST €, SR I1hT U BIl o;

I WBHR T % WBHR & [AUTT, dures a1 fafame Femal, arde e &3 & Iushal, sryfd

I oo, faxdia TRt 3R Gt Hufal gRT S fp 7Te Faiedr § S & Siide &l 0 3R T
el & Ty SR SMar sfdfed HRd §U el 3R Arsay IHeid;
WWWWWﬁWw$mWﬁW$WWﬁ$mHWW

) el IR AR GRT TR S § U 7 ko 7T @ 2, ¥ A R e % SRR R
3R URd H fac=h garary a1 fiRm gRT IRt U3 gRT 9 g¥ardell &1 Ud & JHI0 & U & WiHR faar

ST
WHIHIT: 3T WS & YIS & oI, Th SIS &1 U 3NdISt AT SITW, Yl Bl 596 SR} 814 & &1 A9 J
HIs URadH 8l, I2d I8 5T WPHR gRT IR} faarg YA v 1 7Teie i gRT Tafdd |, T8 Tohd
3T 8| A 1 URadH|

« " HTB AT JATU=" BT 31 T8t BT S 34 SMYR DI URT 2 (G 3R 3=y afods, Ay 3R Ja1 & dféd

fgavon, 2016 (2016 H718) F Ts 2 H fear T B |
. "faa &1 fifgs ¥ giuTia gam ordf g ok 5w anfie &

3N TP B,

) AfFTa g1 AfFTa & Tp TS, ITg WA 81 AT 8,

) Ud® HHT I Afad, SRIad Afdad & 9 ford & iR T8l @ '),

S 3R foredt +ft wolhl, wrafera a1 IRaT &1 wifia a1 e SR & fHat f safed @ 3 uw) & ua gl

. foifuer siftrer @1 o B "Fifua SifthaR" AAVAS gRT A1fda, Fomdt & g 8 & SR AT ud
IR & o fSeR

o "Tfery AT &1 3 i ufvHia foram man g, orH we @9-37 &1 uarg Wi 8, =18 98 Ade H fhar
T B A1 Y, S 3w fAYRT & 18 B arel e 1 faar wiran &
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) ¥Yag & Ud 3fad SR &I o <l ¢ i 599 iy &) oy § Sy srvry ot smay =nfira g) Wbt
2, Ied &1 IRaTe fpe famm; an

dh) ST a1 3rfd wifeean ot uRkfRufadt & sran wan wdid g §;

) i S a1 IT- PR s 3T T8I €1 Yog & U Id SMUR b1 o+ F ST § [ 399 sidparg 3
eiferg mfafafiay 1 faaivor wfie 8 gwdr 31

WEIHRT: STAHale ° Yafid MAfafedl & faauivor 9 98 aH-¢1 § aH-¢7 3 I3 aH-¢4 ¥ 9 a1 399
M B, T SATADHATG, 3Mddbarg! Hdl I fbdl Sddwaral, Sddbarg! e+ a1 fad & fore a1 fa &1 v
A AT AT gRT SUART T S a1t e =MfHe g |

%"aq-éq"weraf%@ﬂa fares), BT, UfasT, SUSR, §XdiaRul, fadRu a1 ISP a1 Bt ogawT 3R 398 2

) Q11 Qe

ff) S 1R g1 B, TR e B A1 A, I SR AT 379 IUSHRUN AT Seaei=e a1 3 IR-Hifdd wredt
o, fReere, fafma ar gedidrr;

) T YR STHT ST a1 YRI&T STHT & fohdt 310 U &1 ITANT;

3) frst off wreufie R=a o vaw &=,

%) foreht ot Sifaerer® a1 o St aii@ & fore, 9R an Siifie &0 ¥ for T4 a1 UTed e TTa faeet oft

T AT
Th) BT S TN DI RIT RIS BRAT IT T

« "JTSA MYTRT UTEH UgA UlehaT (V-CIP)": AAVAS & Teh S(IBRI GRT AGH B! UgdT Bl A,
GEATASl Agd Ugd &1 STHGRI W - & T AT & A1y Fary, JRI&d, aRafds 994, Jgafd snutid
SHfET-fagara SevarM &1 Hf | FEIET 3T & U ST ©, 3R Aed GRI U STHBRI B1 Jdl B
Ul T o fo1T | 39 ufchan o1 39 AReR fa= & I5-T & ol -9+ &t ufehar & U § T1=1 SIe |

« "3 RAfET g (CRS) &1 31 B fb & Al H uRWR® TR Teradl R &= & 3JRe 6 &
%ngnmmweﬁmwmwﬁm-uw B & for gxaneia sguelta Iueid & erii-aad & forg
G|

. "TIgh" BT Y § Th AfdT St AAVAS & 1Y faiia =g a1 fafafd & Tow g 3R 598 U fad wfid @
forget 3R § 98 aafad S oH-3 a1 Tfafafyr o T g g

. "dih-3 UgP" 1 31 §, 98 AfdT fSRBT AAVAS & 1Y TTdT-3MMeTRd TaY Tl 8, AfhT AAVAS & I1Y
AT AT Bl

« "TT8H T URYH (CDD)" BT 31 Aeh 3R AHBR] WIH BT Uga BT 3R 37! gfY BT |
. "UTg Ugar" &1 31 § COD bt ufhan|

« "IGA” BT 37 B SRIPI FX 3FurerH H YUR 3R YYar Ao 3ARBT b FATCA Bl AN B & [T HRd
3R Tgad ITT 3MRET & BRI & g 3R TRBRT JHST |

« "KYC STy &1 o B, Afaad! oiR St Gwimedl o filt CKYCR &1 Farsd! Se1 &1 e 3R Ruic
FRA DI AT & T OR T 71U eie |
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GGkl
o "TR-3THAA-TH UTeh” BT 31d B T UTed Sl RSTY B! I1GT / SRTAd b1 SR 6T fom1 @rd @iad & a1
AAVAS & 3T 3 fired B

« "AHTF-MET o fefeaia &1 of B i g8 gfifda A & fore @l # ae & Fafta AR e 3 gt
B TS 3R 9 b Tid & U |

o "3MTAfITH SRIA" BT AIAS Tg YA IR & U I3 T FHgH ¢ s FESIST ufehan & dgd uha fve 7w
mﬁw,éamagmﬁaﬁﬂﬁ%mﬁuﬁam@wmﬁqmﬂﬁéﬁmﬂ&nmwﬁ
RIS a1 ST B |

. "YSHIfdE U Y ISR A" (PEP) T aafdd & forg fordt fac=h S & i wrdaif~es sraf o forg i
T B, O, I / BRI & T, aRE Iedl, IRF WHR / A / T SRBRY, I8 & IRT BRI
I arel fTH, Heaqu XoHifad urel & SifdR], enfe|

- " dF" BT 31 T U1 I § S T S H A ¢ II51 39! Bl Wi SURf Te1 & 3R Tg fpeht +ff
fafrafer faxia T @ smwfad 1

« "GRR TR BT 31 § U -0, S Uged U J 7 SR B 4RIl & HIead ¥ a1 Sl §, U vadd
Hfad (MTpTad 3R BT ) BT 3R Y T §F gRT Saac - A1ead I ATl & Suasy 4RI Sudsy
FXM B P I TP o9 8 Afad

« "ERY 3R PHIY-aTS AR TR HT 312 8, O Yadep s 3R el §o b &1 safad a1 wep &1 e A
fRUA 31eT-31enT Safar BYdl B, Y V& -3 Ueh TR aTeR iR BId B, 3R afe 'ade e a1 * arHedf S
fafira =i o fRya B, T O9-37 T IR aRR SR ]

2) 3= gt 3ifiycafaaar ol Sd do uRHId =g fhar Srar §, 591 U gt 3ref g b 3= &fher fam=
SfITH, 1949, HRAH RoTd s Mfafam, 1935, 4= Meq FHaror sifdfas, 2002, 44 e Haror
A RepTsg &1 Ta-T@mE) g9, 2005, 3MYR (AT 3R 37 IfTSt, A 3R Ja1 o aferd fSaash)
AW, 2016 3R faf el & SrUR, ff off Fenfaes T=iem or gm: sifdfem & dga o1 aiftifius
gifefariic B IUANT foar STl 8, S o Aree 21

=

2. YA YTE® (KYC) Hifd &t -

2.1 AAVAS I Hifa & Faferfed T i &
(@ g Wipfd Hifd;

(Eﬁ)\_rﬁf@'ql;la?ﬁ

&) UTeD Uga UiehdT (CIP); 3R

@h -7 B} R

3. AAVAS GRT T Qi1 3R SHTddbard! faqam siied sfdhe:
T) AAVAS THT-T TR T AT (ML) 3R 3fddard faaaror (TF) e srhawie: snamg s, St

UTea!, ST a1 Y-8, IaTal, Tarsfi & fore s/ A+t Aife 3R sfiddmard! faquivu SIfed & &1 &3 &
O U5, Jeuid IR UHTA! SUTI S| TG a1 favur o-d, 31fe | Jedid- Uiohal ! T Siiad &
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GGRl
TR 3R IRId WR 3R AR EH & foIE T & YR &1 HuRor o537 ¥ ugd wHt urifies Sifed dRa®! 1R
faaR &1 TfRu | Sl AT Jeaie- TR FHRd THT, AAVAS T &F-faR1y Sl &1 Ig o,
e ®1% 81, S e / Tiders THa-99d TR AAVAS & I I1e 6 9T ¢ |

) AAVAS GRT SIifIH Jeidh &1 Sfed ¥9 ¥ TaRad foham ST $iR AAVAS &1 Ui, SR, HIfis
IufRyfa, TfafafRrt / @Xem1 &1 Sfeaar ofe & U H S| SHd SaTdl, SHRGY Heid 3 & uRumy
& 1Y TG, ST GeaiceT g $1 Tafichdl AAVAS & SIS gRT (uiika o sl | gTaifes, sqe!
& 0 W HH G b1 S+ AUl

) snar 1 alRkomy |18 a1 dts @1 ot afifa & faar s, e Sy & 39 wfed &1 gt fear
T 81, 3R e AfeTal 3R W-fafaa= et & e Suasy g =nfgul

AAVAS Tgd T ST & TH 3R Uee & oy T ey Semid ef¥Iur (RBA) AR &M 3R 39
oy B 9IS @ srgmifed ifw, fior oik ufsrart 819 =1fgu| 59 erarmar, AAVAS vl & wraf-ag- &t
AR B 3R Tfe smazass 81 af 3= FerE|

4. 1A fgre:

Q) "I = &1 31f AAVAS GRT TG aafad & § St PML ITRIFEH T 31e8m 1V & dgd T 1T
IRl & WTY JHY SUTEH YA $RA & AT $iR AAVAS & SIS gRT 1 g

&) Tg-Tg R uRkad I ifid e &1 9m, A $iR Ud, =, 3R FIU-IND &t it gfra fasan
ST

I feadt i fRufa & gum if¥eRt &t fid e & Tu # Tifra T8 fosar simem|

5. YU SfUSRY:

@ AAVAS T&H "YU BRI (MTUHHT: HETUSYH & TR TR TT AAVAS & CMD / ED & TR ¥ A P
gfaa & |

@) T B ST / faf ot & dgd sruTeH YR Ha, dFed &I MR, 3R 2T 18 aR 8RR
LT AT HRA & forg fomieR 8|

) gr-grg W uRady afed gu SfeRt &1 AW, e 3R udt, Fewe, fadiia Qftkar 318 - YR
(FIU-IND) & ot gfera farar SIrem|

6. argHl ifq &1 SrUTA:
AAVAS FHaTsdt =ifd BT SrIaTa JHEd ST

(@) HaATSE U F 3220 F g Ry yee & T A Ay B
@ et 3R ufsranait & gHTEt Srafaus & e SR &1 3rdeq:

& ST 3R s sTaRadmdrsi afed AAVAS it iR fssarsit & sruTeH Hf &1 Wda i |
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GGRl
@ KYC/AML Fifaat iR ufsharsii & SUTe &1 T - o forg THTd / Sidies aal URIe Joret |
@) ARG 3T TeH TRgd HRAT 3R 3Hifee Tfifa &1 sruTa|

AAVAS 3 I8 g e o KyC IMesST & SruTes &1 Aufg o ard &1 aTeR |id gl ¢ |

7. TP Wipfa Hifa
AAVAS &I U=t B U1 daiel & e ueqst W faxga oes uftansht & gAfdd &A1 ofik @1 ghm:

Q) 3 T BT / ST A0 J s JTdT Ta] @il 747 8;

) P WA TSt T[a1 T § SeT AAVAS IUgSd WSSt Iurt B A1) B H A B, a1 o Ued &
SETNT IT U GRT UId &xa1ael / JadT &1 TR-faya-igdr & HrRuT|

) SIS ufshar o1 urer fopu fomm ig @9-3 a1 aran smenlkd ey gt i San g1

Sl) U WTaT Wield T 3R TGS SUSYA S SR Parsd! YaeH & g TFft S arelt sifard g
fafée 81

%) ddfeud MfaRad STHSHR, TEH &1 WY TgAf & 1Y FHU WIdT Wi & §1E U b1 ot g |

) Tt Tgad HUT WTaT YRG! & fore WSS ufehar o1 ureH fosan ST 8, Safes Ygad & emdeH fosar S

gl

Sil) Tfe AAVAS & HIS[GT AAVAS UTEd §HR 1Y Th 3R AT Wa &1 53T WA 8, dl 7T CDD 31T B

HIs TS o] ghl|

g%ﬁ;ﬁtr&@rﬁu‘iﬁqﬁmaﬁW&mmﬁ/ﬁwaﬁmﬁmaﬂﬁﬁ@ﬁ%ww@rm

|

318) Ig RfYd B & e Iuged yomeh I 71E B o Uress @t uga foelt safaa an Tt I Ad =&Y @,

et T Tgaa Ty GRem uie gRT oY ufdsy G & vee gidr @ R wgta gri ufntera faar s 8
RBI gRT 3R Ufaelf ot It

Ig & G Hg@yul § fob Ured Wiapfa Hfa &Y oo 3R 39% Sra-aga § AAVAS $I Iaralf &) 3

ST, faRie U @ 3 @, o efdfer a1 I U 3§ dfad € Q $AeR T8 faar S =i

8. SifQaw ydy=

AAVAS & fieRie ded 3 gifia fvar for Ifaa ufsranstt &t Riuer sik 3% gurdt srafaa= &1 gy
TP TP YUTAT Harsdt HRIHH @1 o | Ufehar § Ifad geiem Fteror, yomedt 3iR =01, et &1 e,
TRIEN SR ST Hafd AHe WA €1 AAVAS Bt Hifaal iR ufsarstt &1 guTdt &1 ¥ AR a4 & o Ig
AT FA & T AAVAS & iR STHIER! Wy &0 3 srdfed &t T afel| 309 SIS! & WRIART & 91
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e F1 fife o, IR RIF R T8 & GAIER / SIS BT =1 U B, o Red # 33t &1 W6 iR
TS B | T BTS HIUT TG B AICTs off Fobehl gl
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H. S agR wfedr -

1 ufygyg

B3R B13AY S uftal & fau 3fud agrR dfgar wr fenfads S Syrfaa,/miser argst &
g1y gagrR/fafu w33 gug Ifad wagR Ard®! &1 gfkuiid a1 8 iR uRdly fyod d@
(RBI) GIRT IRET3ME ¥H A RBI/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 &
T ¥ dgR MR Ifug foear mar 8- wre fAew @ defyg - Ax-Sfew fadhta snarg -
R WAy Sufaal (Red d%) 3w, 2021 faAT® 17 ®BREW, 2021 & JFIR &3 F AR
Jaian HIURT AT T UTAT HIA B MIWHal g1 37 fewfadsn & orquR, omary
B39 fAfies ("Aavas") 3 TP " FAT FFER Fea " dUR IR Hraffad fear yr Ifaa
FIER Gedl &1 Yd TR Aavas 3R ATeH 191 B ITIAT HIAT 3 |

2 dfgdar &1 vaioyar

T8 Aavas & Y ufvarad / Qa1 ==Y ot wrEn, 83 iR siuRe srafag @ gwifag gt
IATel SR Farsh ux AL g It sifirpa uerfysfaY, FISTAR (T9), Ure =R (TH), Gg1aH
(T9) 3R fEfea AfeT Wewid (W-wifia aret six/ar s3I yawT & 98d) B! HI3TX
X BIF UR, EeXUGed SAIRI-H IUBRUN & ATHH ¥, Sex4c U g1 fouddt o= fafy gy dfgan
P I&T T gTad HRAT A1

3 BT 3T IAH! ufepar & foaw smag

o SYRPAl » 1Y G IR W YT g1 IYRS AT gIRT A 17 are HTer 7 i |

e 3MATH BU ATAEH B AAIYT B & (AT 3T Yoob /Yo, B A Wipd/faafika ar
EfteR A8Y 817 uR g 9w Yo 1 A, gd Yar foed ok 398 Yok, afg FIs 8, &
IR 7 9t &R uRER U ¥ IURSAl (3ff) B uHwe B fadfad gaywanE, afe 15
g1, A FIfT a0 & AU B &1 a9 H37 & [T FUIaR Yo 1 39 fqutd, ot sarer
&1 Afa fFR @ e gars o forddt ff o0 o & o Sural (3ff) & fea &) guifad war
21 W Wsal F, Aavas URGRIT dF & HU 31dGA & UHWHIU / gAGA 7 wifira 9t et
®1 A HId gu " A1Tdl” &1 garar sa11 g il gftya s anfze 6 08 g /
Y AR-UEHTIY ¢ |

o 3191¥ IRING *®u ¥ fgwain, faeain/am d¥g 4 9&H 1 AF8 HAfddal & a1y
IER Hd Y fodt ot a3 @ Uyt F87 SR 39T U8 Afdd &1 AT7dg PRI &
1Y HIER DI 3R AT T 3= 317 1 ATeHT &1 3y w7 V8 aufaqal & sndgd # U
a7 & fau grufiredr a1 91y &Y, 3MaTy |41 g HRd gAY aky Arike!, IRifve ®u 3
erd, fawait a1 A7 iR 3ue aAfdadt FF urgs! & faw 37 omar ok faurse I3
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& U a9y gy S|

e  HBUIMATT UF T TS WS WA gft o SuRewdf & fed &) gyifad &3t g,
aTfe 1= 31T gIRT U d Y o waf & 1Y UH W1dsd qa-1 &1 A1 &b 3R IYREG Al gIRT
gfua fofa faar o1 9@ | B 1S UF 3Mde UF & 914 FH HR1 & fA¢ HIhSH gqra ol
&1 gt BT T HR IFHAT R |

o 33Ty gl FU 3l &1 uifed & fau uradt 23 &1 v yurrelt daR HIATI fyHIEG:,
g gug a1 & Hidx F endeTt &1 fauerT foar wrum, I/ WY uradt & ewriar s =@ifgul

4 B ufeftar, forau ) od oiR B 9rdeT #1 srediEla

e U AT FHI ITUT HA & AU o dR 1R I TWIAT 3M1deT & U Aavas §RI
s foeu ST | afe 5@ fedt sifafvad s &t srawgwar gidt 8, @ AId &) Farar Sl
T1fet o I9F g3 49 fHar Jre|

o JTATY UTED &I WG YINT H I1 Wipd U & ATHT & UT8D gIRT AT 914 arelt yier &
g1 ar=gyT, fant ok waf & wry Wgd B &1 ufd, 98 aiffe o9 &), smaga ot fafy,
SUHSTE W1, Ud YId Yok, 38 1o Wina g1ft, & IR A fafya ®u I Far91 g &R
N&1E & fau a1g® @ 39 fgaY ok wdf 1 fafd Wi fa ura #37

o OMTATY HBU YUNA T 92 37eRl T I F B & fAT T T STTHAS ATH T I T
BT

e Aavas BU WFHTT # tH ufa & Y-y B AT $1 TH Ufa, B0 AHfad & 0T g
YRG! BT 1 911 ardl B0/ Wi & Ffgaro & 997, 5y & favg uqd SR

e  BU AEH Bl IWIHR B3 B [RUTT A, U18F 1 3Mar™¥ &1 i fa & HRUT wigd
B B UYHY H31 7 guadar & IR # fafad wu & gfua fear s

s fAgal st wal & gRadT afead Boi &1 Gfaavo

e Aavas U8 gffya &1 e dfgaro wu guehd/Aefa o3 & fgu v ggwd dfaaro
FHTAHH (4 a1 GNT) F ATIR fHarTar g

e Aavas 30 UTEH! & WITAG YINT F g1 ATed gIRT AT A1 arad] Y191 7 ¥y =1 a7
ot e frant ok wrdf & ufvads & wes gRT 9wy Srar 8, gy dfaavo gy, srd <y,
3T 19, Q9T Yeb, Gd Y1 Yob, /g a1 Yob MR YLobh onfe wiHa g1 39F rarar,
Aavas T8 YT HIM fF =19 S o Yool & ufkads daa dyifag wu 3+ Mg omd SR
Y GEY A B gAY A agd WS WA fHar marg |

o gfg uftads ugsl & JHUM & fau g, a1 4 fa=1 fedlt sifafvad Yoo a1 difua sars &1
YIrdT f6T 60 (13) f&a1 & Hiar fedt «ff 9wy (fa1 g1 &) Wid &1 d¢ a1 9T SR I6hd
g

o dTYI3T W IUAN IS gRT WFd 3Maryd rol Rgg/wuiar Aifg & rgar gt Agar
IYREATN & 19 AT AN VS &I yaferd a7, Vs A gea7 &1 fawed g | oifs w9 3 ar
gt dR® 9 fadfva ammal & fag, Rag / Suiaro Yoo o 99 / SR HT A1 3311 & A
37 8, I frar a1 g MR Yo SR MITCc BT YA & IR BT 3R qfger &1 Ay
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I3 & Y GBI IH1AT (POS) U ATAT FTQT | & A{dfud B0 7 4 srdfaafa su iy
R $I5 99 Y < 81 81 BT GId & BT NIL EMI / PEMI & TIY 9157 &7 & 4777
F7 JIG FYRFAl B GIAYT FTTH & 3 HTITF AT & GIY HITH 3N Aavas & F149
gRERE Feafad § T &7 argar FYRSTIS & Grg U7 EMi &) FH FI7 T [3F B,
TIfF SafIy F1IdHIT F STNTldT T@T 5T G& I7 397 EMI &1 FTRTAT T&GT o & I §9
TVE 37 HTIF FTIHIT &) HT 597 7T & | IR H7 I8¢ &7 &1 arR1@ & 571d qg17 &)
ST g% TR & gHId] g1/

e Aavas I8 gy H3ar g for A & d8d YA IT USRF &1 9199 A4 T A B AT
sifafvad ufayfaay &t @it 33 1 40f7, Aavas B IO & Y g1 1T

e Aavas frdl ot 3=y g1 & fou et ot 3y YR a1 ugufYeR & 3= Fu &t gH™ET
1R Bt wift or gt ufayfaal &1 =T SR FIT, Aaavs IYRGAT & AT 8 w1 g | afg
I A & T8 UBR &1 IuT foar o1 8, @ ISYREAT &1 AW gral & IR | guf fgazo &
a1y It & IR B Afey fear Srem ok J&fd grd 7 ywar 1R a% ufayfaat &1 991e 3w
& fAT Aavas & SHTUBR B

6 [A3W®H HET &I FTAVGIIT

o AN & MEU® ded A praal iR Rrsraal & gu1yE & faw 99 & ftdar Iuga
Rreraa fraru o3 fuffva fear 81 3 3 g8 gfafyd fear fF Iyr 27 o dwmE &
FTdHIRA & ofal § IO g1 ard gt faaret &1 9 § 7 o1 I« WR TR AT 91T 3R
3% U fvar ||

o OMITY & YF HIW Usyd & fafim Wl wR Ifud @wagr dfgar & srqurad ik
RIH1ad IR dF & HTHBTS b1 Tafs HIET UG ST

7 Fre1ad oY frerad faaro

o ITATY & UTH HUA UAP H1Ifad # praal sik Rreradl &) Urd &7, gof HI1 3R
frge™ & fau ue yundl ok us ufpar 8, f9R sifadarsy urd 817 ard! fysrad «ft anfaa g1
4R & U H gUR e Rrerad 97;

TRUT1:

FUTT AEHean ey BreAwY fafies o 7 S iR oot freraa/RAead af &3 &R
grEreff § 997 MY feTad R freragd et 7 udt erad o Hd (e e &
SIRT I8 9:30 91 ¥ TH 6:30 ToI dP)

8 3MUB! re1ad &1 Fa19 15 fegat & fiaw 3

WO G:

gfg onmu onft +ff ura Towew @ gy A8t €, a1 9Ny 15 feadt & Hiar +13 ufafwar 98Y ura
HIA ¢, a1 Y fI@ 9%d g, 99, T a1 H1d B IHd g -

TURT Aed UTed Hae YaeH (SRTH) Id, 9 18 & eEm §
HICHI HIUR - - + 91-0141-6618888
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PEHR HW 'sfﬁ?f Gﬂ'éﬁ customercare@aavas.in
éwgawaﬁm WWW.aavas.in

q1

Aavas BT §HART AISd ST

oft T TEIRT (FrSd B RY)

AAVAS TR fofiies

201-202, GERI HiST, T3S WHRR

AFRRIGR SN &, TIYR-302020

_sc-ﬁ?[ \’rﬂ"ic?ﬁ: tanay.rastogi@aavas.in

HTATA: +91 141-6618839

ThoRT: +91 141 6618861

HISTST: +91 8003999547

ATHA Pt Wi HIT & §1¢, §H AT8H B AU 3ffan ufafear 497 a1 gusme fo ufafear 23
& v sifyres Iug Y I1feu ok 15 feaat & Hias T 37 1 UITY HIA1 18T
01 3:

gfg smusmt srqurad St ot srAgagt 8, al oy e D faw ud R ot Rrwradt & fHarw
& fau g=fyT wrsAg Hufvay, Awad g3 9% & furme wfyew ¥ Iud H3 954 &
AAq gI3fH T 9,

fafergwa sz udd gror faur,

(Rreraa IR UHTE) YT a9, HR-5T, gfgar gfade ey,

reft s, 3 fedt - 110 003

fRreTad®wal https://grids.nhbonline.org.in fd® TR 3o RrwTad o HIH HTIT
fraRu yHIy T oft Tudh HI gHarg |

o ofg fdt aee @ fafyd  u 3 13 rerad ura gidl 8, @) 3maryg 38 s Iw@ig & Hiav
s urgdl/ufafear 993 &1 garg S gradt B I9 AU BT 918 SR ugHrH g1 o
reTaa @ fAuewn afe RIeTad &1 Aavas & AT SHBIT SUSIH 1 UTEF VAT R TR BIF
IR fHar 911 8, O UTed &I TS [b1ad e d@r ugra o1 it oik Ifuad gug & fiax
gfad & IR & gfud fear s

e WA I Td BT & dlg, AT ATg® @1 U1 ffaw ufafewar 4w a1 g8 sdwT i
3 Ward 21 & faU iR 3ifys gy &t srawgsal &1 8 9 e 1ad Ui 817 & 3% 9|iE &
fiaR THT ®I3 ST 7919 B R 39 gfua fear o= arfee fe ag oot g 3
IHAT g MM R ag Y ot Iy A8 51

e Aavas 1 U RreTad faru ufear (3-2F 3sSY SR 3= Judh fgaxur, oy o rewad
IS P A1 IFdl 8, T B! 89 B4 & fa¢ RIS s guy, gfg & fau dfcww, sarfy) &
ga1id IURTal gRT AH1ad gf H7 oR favy w9 @ gfya #37 & fav gaifva fean
3o TYIZT IR IUAX HIIAT AT B |

e Aavas 307 It wrafaal ; mr@Ersl SR d9¥Ise WX WP ®U J yeffd s fE
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AT
frpTaaedl &1 T Agla B Ay B Aavas @ ufafear adt fadt g ar 33 ura ufafear I
JEqE 3, wrgasdl Yy Rerad HaRu yHiy § Jud HR godl ¢ | I3RT §F NHB BT
3TYIZT TR TT NHB, T3 fawet & A1H I U=l rerad arsy o s/ |

8 YT 3% Ifud AWagR Ffgdr & TR &1 aAST

o gl Ifcafaa fAdw & enur ur fawe snarur Hfgar (Wifsgs®s yiwr &) &1 I9¢ ST Bt
AT & ITY AT §IRT Q@ ST

o 3 faflya RRTURST 1 ISR & faT 119 &1 dI9T3T UR ITAT ST

9 34T §IRT AT Y Jrafus =1t &1 fafraa=

o 3MITY NI UIEE FR®T AF fF BT T ara, wiifa ok few fifran & a= F
Gd U TS g3 AIST U 3R B 3R A & forw sa1at 1 g fFyuffied &1 =9 &1
X SR YA & a0 & fau eHI0 o IyrRFatef o1 fafia 4forat & faw sram-sram
TS G aYA & ANfIT B IURSGA! T UTeH &1 3Mde U B ydbe foar smum o Wgpfa
U3 ® Wy ¥4 ¥ gfud fear e

e JATATIE A WY ¥U I SITHD AT / Y[d (I BIs 81) & fag Aifq Fuffea o1 g

o T Bl g3 3R NfAAT & grffezo & fau e¥Hiu, 3R SsTdHS sa1e (TfE 1 7)) BT i
S Uil S d9HI3T UR IUAS HRIAT ST T &9 GATAR Al § YSHIRIG foan S| e
ff &1 Y A @+ ufvadd gar g o d urse d USRI a1 YT UHIT A1 &1 Agdq
fogr |TeT|

o T Pl X MR STTHS AT (Afg B3 o) a1ffes gr g1 Tnfen arfe Suredf &1 @rd I
I BT W11 a1t Gt & & IR F udi gl

o IYRFalefl T tHRAT frzal & &O1a R gayd & o9 faured @y w0 @ g g
Bl

10 ATATY GIRT AIATAT 7T AAfYF AT

e Aavas TSl &R 3R UHIHIUN 3R 3 Yoh! (3 STHS AT Afgd, afg &1 g & fufzor
7 Sugad sfiafis fagial ok uftparsh & fruffvd S sv Ay & o & frany ok waf &
Idy 7 yrRefXfar & IR 7 Ifud saggR Gfgar 7 fAd=n &) w9 7 3@ 971a1 8 1 3imary 1 ufspar
3R FaTaT Bt Rt & fau e siafve o3 wifud fear arfe Sursdfsn & gy gar &
gafa gReRiar gfHfyd &t 91 9 |

11 fagrgT, fagorT siv fas?

Aavas gffyd s fop:

e Aavas I8 gff¥d &37 & fau sifiwan san Ia1e fe gt fagroa ok uar wrmft @y
3R TATHS Bl |

o fofl oft fifsar ok yaR wifew A fedt ff fagroa 7 &1 fedt Qar a1 Iarg &1 iR arF
B HRar 8 MR 39H =1 & &1 deH ft Tfa 8, Aavas a8 o g &1 s a1 o=
eh 3R YLob AL BN SR urd e frant oiv waf &1 g1 faarur Sudasy g g7y a1 dg9rse
W

e  UE TV G, YTHTY Yeb 3R Yeoob & dR A a1, g+t zrarsy & chtwiT a1 g-
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8T & HAIHH ¥, Aavas dI 39-913¢ IR, Ay wdafvay / 80 S & H1emw § a1 |aT
arfefXi®r / R® gt ugra #33 & ATeHH T UaTd SR

e  JEUAI WATY UG B & I ¥ di9x U&/dl &1 AMMHA I3 & ATHA H, Aavas I8
qffya s e gfta ve/aY a18% &1 Afdand TEER 1 IW WR ST Muradr iR gRen &
1Y YYTAQ 8, T 11 gIRT {51 737 81 HaT 8 31 37U 37|

e Aavas UHI-THY UX U7 UTEH| &I 3% g1 € MY IATa! ®1 fafiz fagwdarsf & ar
o gfud &1 IAE] / 913 & &Y & I9dh Y IATG! T YR UGl & IR § AADH1E,
q18HT Bl daa gt & 1 gl 8, 99 98 / 98 / 7 U+l / I1 3yt geafa <t 71, T st
/ AT U HIA & fA¢ A9 §IRT AT TSI HIPb dTY1ZC R 1 18P JaT T=&AT IR |

e Aavas 307 U3y fywpl udel,uygy fauua woel, afe w13 8, &1 AR Hfear
any/fuficad S0, 9@t Farst &1 a1y a9k & IdTel/Adei & fau fagr Sar 8, o=
ATHA & 3ATdT, OF 3 AfFATTd U § IATE 397 & ¢ I8P § D HIA & dl 3= AT
BT 1 AT Hdl gTd] © I1 BIT & ATHH I |

e UESH 4 fodt Wt s1ad & urw 817 &1 fRUMA T, Aavas ufafafy / givar gt fauos aer
3 3Y ®Is BT I@UT HIA arq et oft srafad smaror a1 &1 & Jau fear 8, Rerag ok
reTad &1 YT & fau Ifud &g I3TT e | |

12 MR Awaf

Aavas @] BT & faT MR eI ATAA aTd Afad @ FHAgfafaa srasrRY < arfeu:

e TR P FUH IR a1,

e  d% Aavas & AU GT &I T1fI@ &1 A & faQ ufaas g1;

o T uftfRufaal & Aavas I¥ S(ut SAERT BT YA HIF & AT AT,

e T8 Aavas 1 U4 3 Al HT Adatad w1 g1 a1 987, afg 98 MR & ¥y § YIrdrA
#3414 fawd Igar e;

e WITIRER F Y T ITPT g1kl fodt fafyry wien ao difya € a1 3 ofifa g; ek
a7 3R ufkfRufaal 9d te mReX & U d IgH! SAeikaY &1 fade foar e vy
g1 oy adtes & a1y I8 39 IR F Jfad s

39T I¥ IYRFAl &1 fa<hta fufa & fedt ff Wifas ufaga ufvads / o & IR 7 gfua
BT, fQ a8 TMReX & FU A ITAT B |

13 fsrar v Mufgar

1gHT B It AAfdana ISR (adarT 3R 3rcftd) BT fsht 3R Mu=frg AT9T ATTATI Aavas BT
afa 31 & fau frafafea sty argal & Sdrdar, 998 § sl fgd, fedl qdta us
HI, ATEDI & WTdl & A--a- & [JaR0 HI GH< A1 B

o T Aavas BT FTA gRT ISR S 8;

o gfg IR & Udhe ST 9dT & Ufd T 8,

e TfT Aavas & fedl & AT [(STERW & AT, NIIYS I b4 & AT ISR 27 BT
TG H AT 8, AT SATATH ITHT IYANT 3T UTeH AT AU ATEHT & WIdl [ATH 3R ud afgd]
F IR 7 WeY 27 & o te R & U 7 T8 371, s o=y wiftd € fauu I =y
& fau aqg 7 Hufai;
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o gfe WEF TV GIAT UHT HI1 & AT Hgal 8, T fT Aavas & UTT IHE / a1t /
TRyl a1 o= Hufal &1 TH ATAHRY UGTH HI1 B AEH] Bt A7ATT 8, T9 I9d U9 34
fa<ita ST IATE YS9 HIA BT HIRT 3;

o Ifg 49fa u1e® &1 W e A & fav 718w € fafed srgafa ura &1 718 g,

14 QT
o Aavas BU IAFIA & frguY 3R wdf # U fHU U IL W &I BISHI IYRS A S ATHA

# 3WET @ F991 I8 (T4 IF [P IYRSGA! §IRT UgA UH<T gl B 15 AAGRI U &7 fgar
a1 8 |

e JYRTAl T4 I WU & AT IYRSAl § HAY U g7 & ATHA |, wgafa a1
=gy sryfa afg HI3 g1, BT Mufe, Y U g4 &1 a1 ¥ 21 feq & i garg et
Y dRE & SWIARU 1A & AIFT QYT Gfagrars wdaf & IR g |

o o§ ft HU feur Srar €, @1 Aavas UTEF &1 gAYTAE ufkar &1 Af¥, d1dwa o
gAY A B MAfUSAT & ATIAR AT | U1, afE are®d gayTar gyt &1 ura+ 781
HIA1 8, @ 7 AU $ agelt & fau Yf & &1 & A47IR s akurfa ufswar &1 ura-
fear I 39 uferar § U1ed &1 Aifed A9HR a1 AfGATd TRT BB SHIR/TT YI&T HT Hooll
gfE HIs g1 dl I8 aTg fearn fHd g

e HBUN B aYl & ATHA H, AT IS &1 WgRT 78! a7 favw 997 & IURGII 3 I
AIMMAR TR HIAT, B D1 gyt & faw AigufRal o1 wfdd &1 3ugiT &1 anfel gfe
ed! & HIdl § Hufral & sdaial @ ofy zagr ff wfia 8, srarw ag gfafya
I o iy &) Ifaa adts @ args! @ fues & fau vafa wu @ ufXfaag fear mar g

e Aavas 7 MHY® RFpat toier & fau Aifg & a9 & 21

o fofafya fRufaal & a8d Aavas B0 & qd-dc g1 R o@ry W-ude ddl ar gafar 78t
AT

Tl O8T Aavas B GAIfET TS g3 & ATYTR U 81 3R f<dft +ff &1a @ ugd @ &< &7l

&t 18T Aavas B YT IS g3 & SMYR IR BIAT € SR HBU A1 914 gRT (U4 WT & At I
U H Yd-§¢ fear Arar g |

3Y I & fau ifyaafdd »wd & Aiar &1 Y I /vaumdl/uadivedt siy/ar fedt faxfia
TRV IYR A7 & AT HIs AT T ¢ |

o Wt W/ ARy R (FPRE ok wAIfeT &1 TAIe) 3R @4, gd-aaieR AT &I
reffa &M, &Y gd-adioR & 9wy R fAHR #ar g fe @9 fews a1 wafem 3e v AR
HIAT 8| TH gyl / faRW g3 a1d 3Mary FU & qrHd &, WIfT e & fau gd-§g &7 &1
AT S TP R AL I, 9 B 1 [hRs TSl G D1 AT GATE §I4 & dla, TS IC B
# §¢d fga1 91d1 3 1 39S a1 T8 It T8 / faR X aTd Aavas BN &1 A1 fwar w11 a8
ff Wy fpar oirar 8 fe e ffyd g Ho 98 gia1 8 sl 0 &1 g safy & fw gy ag &1
ST B

o ITATY WB-IHFHRT (3ff) & WY A1 IS {971 Afdand IYRTATSN &1 ATATT & S(ATal
3 I & fau Wied fedt ff wlfdn YT o a9 R BRESR Yew/qd-YTdra 8 Tg1
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AT

e Aavas 3R AfFTd IYRTAT & 1T YgHd U M B & W f4aa) iR wraf &1 @fikd
MR B A FA17 & AT, Aavas T ATA B WQ B0 & II9 Ag@yyl fam ok waf
(MITC) 8 & TH WA UTW BT Aavas R SYRGAT & &9 faf¥gq fFrorfea gwlidse ufa
IYREGAl ®I grad! & dgd It s Frfgu

e Aavas & ITTAT | URSRIAI BT §6TdT &1 & AT JIT Yo, A &1, S STHD AT (TfE
HI3 8N, a1 &t IYHY, IdTe wAHRI, fafys @939 & fau gug Ardes R rwrad
frarRw 77 onfe 99 fafua yqw ugqsh &1 uexfa I ® ¢ |

e Aavas 304 IdEl R Il & IR B frufafead 7 ¥ fodl wa a1 sfs yrorell &
gaiia S f§E, SIS a1 Iugad Ty Y|

e Aavas IYR & TAMHAA A o7, I1fT ok o & SMYR U UEUTT gt ST I¥H (ATl
31ary RfyT a1 ARG ®u I fawdiv srdasl & a1y Idrel, darsh, gfaursy snfe &
fawr & Ygurg 987 &1 g1aifE, a8 Aty &1 gHTS & fafyz a7 & fau 9912 78 grsarsi
&1 RTYT HI3 77 39H YT A3 F 78 AHAT B |

e Aavas Gfgdr &I Grdwfa®s #37 & faT:

1. TIYEl 3R 7T 18| &1 Afgd1 1 ve ufad uara &3

2. ATAY TR YT A HI3TR UR I1 AGC (1% AR g1 AW §IRT 39 Ggdl B IUAH HRI;

3

4

Y Gfedl &) Ud® UT¥T 3R I 3TIIIC TR IUAR HIMY; qUT
. gffya &R fe 398 sHTfal ) 9fgdr & IR T urdfie I ueE H37 R "igan
% FIgR & a1 & g ufferg foear a1 g1
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FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA T YiReT

. YT ITETH S (TTCT) UsHeRor BT JHTT U31:

ICET 3TATH b
NATIONAL HOUSING BANK

(s Red ¥ & Jqof =nfdar & / Wholly owned by the Reserve Bank of India )

UGHBIUT UHTOTYST
CERTIFICATE OF REGISTRATION

e & sERE e s 3 B Jg ol
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

|#. INo.  os015117 |

1987 @& UsHw Aty dw fafems @ ar 200 B aEa
I e dw w1 wew ofdndl @1 wEer @@ U

I FEARNY QAR
({#ﬁ:?{mmm

B IS avs I|a wEl uww
Stetar ¥ Srenaisran =it Beu Rer
ATy R dveme @ g SRR, B wa B fae
UE UGH®0T YA ON Uagard ord e omar ¥ )
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY sxmaT @ idftw @ Ref A anor ad @ O @y

& £ o HE B sehed Ra or® e arm
Given under my hand at New Delhi this nineteenth day of the of
b April in the year two thousand  seven
omars d
NATIONAL o
«=. ¥  HOUSING BANK i Bt ot Rt/ MO CHO
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SAPNE AAPKE, SAATH HAMAARA Q?FITE%EF[

0141 6618888
ki customercare@aavas.in

AAVAS FINANCIERS LIMITED
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