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I Key Interest Rates on loans offered:-
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Product Loan Slab Rate of Interest
(per annum)*

Housing Loan Any amount 8.50 onwards

Loan Against Property, Top-Up Loan and any Any amount 11 onwards

other Loan

MSME Business Loan Any amount 11 onwards

* The above standard rate of interest, may have some changes base on the Credit Checks, property

paper/Business vintage and other parameters with the appropriate approvals

Factors affecting Home Loan Interest Rate and Related Loan Products:

Type of Interest Rate: Aavas offered fixed rate and floating rate method for Rate of Interest.
Floating interest rates change based on changes by the AFL Prime Lending Rate. If the latest
AFL Prime Lending Rate result in lower interest rates, then your EMIs will be lower and vice
versa. With a fixed interest rate, you get the same rate of interest throughout the tenure of your
loan.

Loan to Value Ratio (LTV): LTV refers to the percentage of the property value that can be
financed through the loan. A larger quantum of loan attracts a higher rate of interest because it is
a higher credit risk. Putting down a larger down-payment can help bring down the quantum of
loan which in turn will reduce the interest rates as well.

Property’s Location and Condition: The location of property, its current location, age of
property and amenities available determine its resale value. A higher resale value of property
means financial institution incentivizing them to offer lower interest rates to borrower and vice-
versa.

Repayment Tenure: Loans with a shorter tenure attract a lower rate of interest (even if the EMIs
are higher) than loans with a longer tenure (which will have lower EMIs but a higher interest rate).

Customer Profile: Customer profile includes various factors to determine interest rate such as
Income source. Income source can be categorized as Salaried and Self-employed. Whichever
category the applicant falls into, a steady and regular source of income is must.

Applicant’s Financial Profile: This has a significant impact on your interest rates. Credit score is
a statement of repayment history, financial discipline or habits, and creditworthiness. A lower
credit score shows portrays a high credit risk, which would cause lenders to charge a higher rate
of interest in order to cover their risks and vice-versa.

Factors affecting MSME Business Loan and Related Loan Products:

1. Nature of Business: The nature of business is defined by activities that individual/company

engages in. It is crucial factor in determining term loan interest rates as it helps the lender in
examining whether business is profitable or not.
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2. Business Vintage: Established businesses have a proven track record of handling credit. Unlike
new businesses, they provide the lender with a sense of security, which translates into lower

interest rates.

3. Monthly Turnover: Profitable or decent monthly turnovers assure lenders that repayment
defaults are unlikely. Healthy business financials mean consistency in revenues and hence, a
significantly comfortable loan amount and repayment terms.

4. Credit History: Credit score has emerged as a critical factor in securing loans at reasonable
interest rates. Credit score is a statement of repayment history, financial discipline or habits, and
creditworthiness. A lower credit score shows portrays a high credit risk, which would cause
lenders to charge a higher rate of interest in order to cover their risks and vice-versa.

Il. Types of Charges/ fees:-

Processing Charges Upto 1% + GST (on the sanctioned value) to be collected before disbursement
or deducted from first disbursement, , as per customer's consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

As per Clause C of the booklet

A. SERVICE CHARGES:-

List of Customer service charges pertaining to the Loan are as follows:-

UPFRONT CHARGES (CHARGES BEFORE/DURING DISBURSEMENT)

Processing Charges

Administrative Fees

Non postal stamp/ stamp duty

Non-encumbrance Certificate/Search Report
Valuation/Technical Fee

Technical Visit Charges for Tranche Disbursement

CERSAI : At the time of Disbursement: Creation of
Charge
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Upto 1% + GST (on the sanctioned value) to be collected
before disbursement or deducted from first disbursement,
as per customer's consent

Upto 2% + GST (on the sanctioned value) to be collected
before disbursement or deducted from first disbursement,
as per customer's consent

As applicable law of the state

Charges applied upto Rs.5000/-+GST
Rs. 2500/- + GST for each report

Rs. 200/- + GST

Rs. 100/- + GST (for loans>5 Lacs) and;

Rs. 50/- + GST (for loans<5 lacs) or as per the charges
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Completion Certificate
Post Disbursement Document (PDD) Charges

CUSTOMER SERVICE CHARGES :

CERSAI : At the time of modification of charge (in
case of top up)

Part-Prepayment /Foreclosure Charges on loan

Cheque/ ECS/ACH bounce charges (Per instrument/
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levied by CERSAI

Rs. 500/- + GST

0.20% of Loan Amount + GST

Rs. 100/- + GST (for loans>5 Lacs) and;

Rs. 50/- + GST (for loans<5 lacs) or as per the charges
levied by CERSAI

A) In case of Borrower's in Individual Capacity, Loan on
Floating rate of Interest/through own sources: No
prepayment Charges.

The expression "own sources" for this purpose means
any source other than borrowing from a Bank/HFC/NBFC
or Financial Institution

B) In case Non-Individual Borrower and/or Co-Borrower
or Individual Borrower for Business loan with or without
co-borrower or borrowing other than own sources, in
case of Fixed Rate of Interest, the Charges are as
follows:

1. 5%+ GST as applicable in Pre- closure Charges would
be levied on principle o/s & all part prepayments done in
case loan is closed within 12 months of the first
Disbursement.

2. 3% + GST as applicable in pre-closure charges would
be levied on principle o/s & all part prepayments done in
last 12 months in case loan is closed after 12 months of
the first disbursement.

3. The customer will be required to submit such
documents that company may deem fit & proper to
ascertain the source of funds at the time of prepayment
of the loan.

For Part-payment under category B, following condition
also applicable apart from above charges:

1. Part-payment is allowed after completion of 6 months
from date of first disbursement.

2. Not more than 1 pre-payment is allowed in a quarter.

Cheque return charge of INR 500/-+ GST as applicable
per instrument is payable in case of a dishonored cheque
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Transaction)

Penal Interest

Duplicate No dues Certificate
Copy of property Papers

Charges for Missed Due Date

Document Retrieval Charges

Cancellation Charges / Fees

Duplicate Annual Account Statement, Provisional
Certificate

Loan Prepayment / Closure (fully) statement / SOA/
repayment Schedule Charges

Each Personal Visit to customer’s Place for collection
of Dues

Disbursement Cheque Cancelation & Re-issuance

Disbursement cancelation( Deal Postponed etc.)

Switch/Conversion or change of Interest Rate

¢ Floating to Floating Rate of Interest
e Fixed Rate to Floating Rate and vice versa
e Fixed to Fixed Rate of Interest
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or ECS or ACH

36% Per annum for no. of days delayed in EMI/PEMI
payment from the due date

Rs. 500/-+ GST
Rs. 500/- + GST

Rs. 200/- + GST

Rs. 500/- plus applicable taxes(GST) and/or other
statutory levies

1. If request received within 7 days of the disbursement:
only Rs 1000/- + GST (cancellation Charges).

2. If request received after 7 days of the Disbursement:

Rs 1000/- + GST (cancellation Charges) & PEMI till
the cancellation request.

Rs. 500/- + GST

Rs. 500/- + GST

Upto Rs. 250/- per visit plus applicable GST

Rs. 1000/- + GST (cancellation charges) & PEMI will be
charged

1. If request received within 7 days of the disbursement:
Rs. 1000/- + GST (cancellation Charges)

2. If request received after 7 days of the disbursement:
Rs. 1000/- + GST (cancellation Charges) & PEMI till
the cancellation request

Up to 2% + GST on the principal outstanding (POS)
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Cheque/ ACH Swapping charges (per set)

PDCto PDC Rs. 1000/- + GST
PDCto ACH NIL
ACHto ACH Rs. 1000/- + GST
ACH to PDC Rs. 1000/- + GST
Complaint Handling Charges NIL
CHARGES AT THE TIME OF FORECLOSURE
Cash collection Charges (only FC) Rs. 5/- per Rs. 1000 for cash collection + GST

CERSAI : At the time of Loan Closure :- Satisfaction

of Charge (Removal of Lien) NIL
Rs. 500/- + GST Per Month (Chargeable after 30 days of

Document Custodian Fees
closure of the Loan Account)

Note: * The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July, 2017. Consequently, the Service Tax rate
(including cess) of 15%, as applicable to the products & services rendered by financial institutions, has been replaced by the GST rate of
18%.

B. GRIEVANCE REDRESSAL:-

AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide
customers with easy access to information, products and services, as well as the means to get their
grievances redressed.

Stepl:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance
get your complaint logged in the “Complaint & Grievance Register” maintained at the branches (During
the working hours from 9:30 A.M to 6:30 P.M)

We will respond to your complaint within 15 working days.
Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15
working days you can write, mail, fax or call to the Nodal Officer of the company:-

Mr. Tanay Rastogi

(Nodal Officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: tanay.rastogi@aavas.in

Office: +91 141- 4659230
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Fax: +91 141 4110090
Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs more
time to respond and shall endeavor to do so within 15 working days

Step 3:
If your compliant still remains unresolved, you may directly approach the regulatory authority of Housing
Finance Companies, National Housing Bank for redressal of your complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in.

C. CUSTOMER SERVICE INFORMATION

e For any query and information you can connect the company through below modes between the
Working Hours from 9:30 AM to 6:30 PM.
» Contact to the Branch Manager of the Branch nearby you
» Call to our Customer Care: +91-0141-6618888

e You can also write to us at customercare@aavas.in

' 0141 6618888
xd customercare@aavas.in

AAVAS FINANCIERS LIMITED

D. OTHER SERVICES PROVIDED:-
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Company provides No other Services other than has been loan offered in Clause A of the booklet in its
ordinary Course of Business.

E. TIME NORMS FOR COMMON TRANSACTIONS:

The following norms are indicative Standard time norms for various common Transactions:-

Sr. No Transactions Time Norms
1 Loan Account Statement Within 3 working days
2 Photocopy of the title documents Within 15 working days
3 Cash Receipt of EMI Over the counter
4 Foreclosure of Loan Within 7 working days
5 Return of Original document on closure of the loan Within 15 working days
6 No Obijection Certificate Within 15 working days
9|Page
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F.POLICY ON ‘KNOW YOUR CUSTOMER’ AND ‘ANTI-MONEY LAUNDERING MEASURES’:
PREAMBLE

In terms of the provisions of Prevention of Money-Laundering Act, 2002 and the Prevention
of Money-Laundering (Maintenance of Records) Rules, 2005,Housing Finance Companies
(HFCs) are required to follow certain customer identification procedures while undertaking a
transaction either by establishing an account based relationship or otherwise and monitor
their transactions. Aavas Financiers Limited ("AAVAS"”) shall take steps to implement
provisions of Prevention of Money-Laundering Act, 2002 and the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005, as amended from time to time, including
any statutory modification(s) or re-enactment(s) thereof, for the time being in force in
accordance with guidelines issued by National Housing Bank (NHB). Further, vide circular
RBI/2019-20/235 DOR.NBFC (HFC).CC.N0.111/03.10.136/2019-20 issued by Reserve Bank
of India (RBI) on May 19, 2020, it was decided by RBI to extend the Master Directions-
Know your Customer (KYC) Direction, 2016 to all HFCs and repealed Instructions/
guidelines/ regulations issued by NHB (erstwhile regulator of HFCs) in this regards.

In relation to this instruction, AAVAS has implemented its KYC and AML policy as per
provisions mentioned in circular no. RBI/DBR/2015-16/18 Master Direction
DBR.AML.BC.N0.81/14.01.001/2015-16 related to “Master Direction - Know Your
Customer (KYC) Direction, 2016".

1. DEFINITIONS:

In these Guidelines, unless the context otherwise requires, the terms herein shall bear the
meanings assigned to them below:-

1) Terms bearing meaning assigned in terms of Prevention of Money-Laundering Act, 2002
and the Prevention of Money-Laundering (Maintenance of Records) Rules, 2005:

"Aadhaar number"” means an identification number as defined under sub section
(@) of section 2 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies,
Benefits and Services) Act, 2016, henceforth the 'Aadhaar Act' as amended from
time to time, including any statutory modification(s) or re-enactment(s) thereof, for
the time being in force;

e "Act" and "Rules" means the Prevention of Money-Laundering Act, 2002 and the
Prevention of Money-Laundering (Maintenance of Records) Rules, 2005,respectively
and amendments thereto including any statutory modification(s) or re-enactment(s)
thereof, for the time being in force;

¢ "Authentication” means the process as defined under sub-section (c) of section 2
of the Aadhaar Act;

« "“Beneficial Owner (BO)"”: (a) Where the customer is a company, the BO is the
natural person(s), who, whether acting alone or together, or through one or more

10| Page
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juridical person, has/have a controlling ownership interest or who exercise control
through other means.

For the purpose of this sub-clause:-

"Controlling ownership interest"” means ownership of/entitlement to more than
25% of the shares or capital or profits of the company.

"Control" shall include the right to appoint majority of the directors or to control the
management or policy decisions including by virtue of their shareholding or
management rights or shareholders agreements or voting agreements.

2) Where the customer is a partnership firm, the BO is the natural person(s), who,
whether acting alone or together, or through one or more juridical person, has/have
ownership off entitlement to more than 15% of capital or profits of the partnership.

3) Where the customer is an Unincorporated Association or Body of Individuals, the BO is
the natural person(s), who, whether acting alone or together, or through one or more
juridical person, has/have ownership off entitlement to more than 15% of the property
or capital or profits of the Unincorporated Association or Body of Individuals.

Term 'Body of Individuals' includes Societies. Where no natural person is identified
under (a), (b) or (c) above, the BO is the relevant natural person who holds the
position of Senior Managing Official.

4) Where the customer is a trust, the identification of BO shall include identification of the
author of the trust, the trustee, the beneficiaries with 15% or more interest in the trust
and any other natural person exercising ultimate effective control over the trust through
a chain of control or ownership.

e "Certified Copy” - Obtaining a certified copy by the AAVAS shall mean comparing
the copy of the proof of possession of Aadhaar number where offline
verification cannot be carried out or officially valid document so produced by
the customer with the original and recording the same on the copy by the
authorised officer of the RE as per the provisions contained in the Act. Provided that
in case of Non-Resident Indians (NRIs) and Persons of Indian Origin (PIOs), as
defined in Foreign Exchange Management (Deposit) Regulations, 2016 [FEMA
5(R)], alternatively, the original certified copy, certified by any one of the following,
may be obtained:

» Authorized officials of overseas branches of Scheduled Commercial Banks
registered in India,

branches of overseas banks with whom Indian banks have relationships,
Notary Public abroad,

Court Magistrate,

Judge,

Y V V VY
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> Indian Embassy/Consulate General in the country where the non-resident
customer resides

e "Designated Director" means a person designated by the AAVAS to ensure
overall compliance with the obligations imposed under chapter IV of the PML Act and
the Rules and shall include person designated by the AAVAS to ensure overall
compliance with the obligations imposed under chapter IV of the PML Act and the
Rules and shall include: the Managing Director or a whole-time Director, duly
authorized by the Board of Directors

Explanation - For the purpose of this clause, the terms "Managing Director"
and "Whole-time Director" shall have the meaning assigned to them in the
Companies Act, 2013 (as amended from time to time, including any statutory,
modification(s) or re-enactment(s) thereof, for the time being in force).

¢ "Digital KYC” means the capturing live photo of the customer and officially
valid document or the proof of possession of Aadhaar, where offline
verification cannot be carried out, along with the latitude and longitude of the
location where such live photo is being taken by an authorised officer of the AAVAS
as per the provisions contained in the Act.

o "Digital Signature” shall have the same meaning as assigned to it in clause (p) of
subsection (1) of section (2) of the Information Technology Act, 2000(as amended
from time to time, including any statutory modification(s) or re-enactment(s)
thereof, for the time being in force).

¢ “Equivalent e-document” means an electronic equivalent of a document,
issued by the issuing authority of such document with its valid digital
signature including documents issued to the digital locker account of the
customer as per rule 9 of the Information Technology (Preservation and
Retention of Information by Intermediaries Providing Digital Locker Facilities) Rules,
2016 (as amended from time to time, including any statutory modification(s) or re-
enactment(s) thereof, for the time being in force).

e "FATCA" means Foreign Account Tax Compliance Act of the United States of
America (USA) which, inter alia, requires foreign financial institutions to report about
financial accounts held by U.S. taxpayers or foreign entities in which U.S. taxpayers
hold a substantial ownership interest.

o "KYC identifiers" means unique number or code assighed to a customer by the
Central KYC Records Registry

¢ “Non-profit organisations” (NPO) means any entity or organisation that is
registered as a trust or a society under the Societies Registration Act, 1860
or any similar State legislation or a company registered under Section 8 of
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the Companies Act, 2013.

o "Officially Valid Document” (OVD) means the passport, the driving license,
proof of possession of Aadhaar number, the Voter's Identity Card issued by
the Election Commission of India, job card issued by NREGA duly signed by an
officer of the State Government and letter issued by the National Population
Register containing details of name and address. Provided that,

a. where the customer submits his proof of possession of Aadhaar number as an
OVD, he may submit it in such form as are issued by the Unique
Identification Authority of India (UIDAI).

b. where the OVD furnished by the customer does not have updated
address, the following documents or the equivalent e-documents there of]
shall be deemed to be OVDs for the limited purpose of proof of address:-

Y

utility bill which is not more than two months old of any service provider
(electricity, telephone, post-paid mobile phone, piped gas, water bill);

> property or Municipal tax receipt;

> pension or family pension payment orders (PPOs) issued to retired
employees by Government Departments or Public Sector Undertakings, if
they contain the address;

> letter of allotment of accommodation from employer issued by State
Government or Central Government Departments, statutory or
regulatory bodies, public sector undertakings, scheduled commercial
banks, financial institutions and listed companies and leave and license
agreements with such employers allotting official accommodation;

c. the customer shall submit OVD with current address within a period of
three months of submitting the documents specified at ‘b’ above;

d. where the OVD presented by a foreign national does not contain the
details of address, in such case the documents issued by the Government
departments of foreign jurisdictions and letter issued by the Foreign Embassy or
Mission in India shall be accepted as proof of address.

Explanation: For the purpose of this clause, a document shall be deemed
to be an OVD even if there is a change in the name subsequent to its issuance
provided it is supported by a marriage certificate issued by the State
Government or Gazette notification, indicating such a change of name.

o "“Offline verification” shall have the same meaning as assigned to it in clause (pa)
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of section 2 of the Aadhaar (Targeted Delivery of Financial and Other
Subsidies, Benefits and Services) Act, 2016 (18 of 2016).

"Person" has the same meaning as defined in the Act and includes:

. an individual,

. @ Hindu undivided family,

a company,

.afirm,

. an association of persons or a body of individuals, whether incorporated or not,

every artificial juridical person, not falling within anyone of the above persons (a

to e),

.and any agency, office or branch owned or controlled by any of the above
persons (a to f).

SO0 oW

(a]

"Principal Officer" means "Principal Officer" nominated by the AAVAS,
responsible for furnishing information as per rule 8 of the Rules

"Suspicious Transaction" means defined below, including an attempted
transaction, whether or not made in cash, which, to a person acting in good
faith:

a. gives rise to a reasonable ground of suspicion that it may involve
proceeds of an offence specified in the Schedule to the Act, regardless of the
value involved; or

b. appears to be made in circumstances of unusual or unjustified
complexity; or

c. appears to not have economic rationale or bona-fide purpose; ord. gives rise to
a reasonable ground of suspicion that it may involve financing of the
activities relating to terrorism.

Explanation: Transaction involving financing of the activities relating to
terrorism includes transaction involving funds suspected to be linked or
related to, or to be used for terrorism, terrorist acts or by a terrorist, terrorist
organization or those who finance or are attempting to finance terrorism.

"Transaction” means a purchase, sale, loan, pledge, gift, transfer, delivery or the
arrangement thereof and includes:

a. opening of an account;

b. deposit, withdrawal, exchange or transfer of funds in whatever currency,
whether in cash or by cheque, payment order or other instruments or by
electronic or other non-physical means;

c. the use of a safety deposit box or any other form of safe deposit;

d. entering into any fiduciary relationship;

e. any payment made or received, in whole or in part, for any contractual or other
legal  obligation; or

f. establishing or creating a legal person or legal arrangement.

“Video based Customer Identification Process (V-CIP)”: method of
customer identification by an official of the AAVAS by undertaking seamless,
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secure, real-time, consent based audio-visual interaction with the customer to obtain
identification information including the documents required for CDD purpose,
and to ascertain the veracity of the information furnished by the customer.
Such process shall be treated as face-to-face process for the purpose of this
Master Direction.

“Common Reporting Standards” (CRS) means reporting standards set for
implementation of multilateral agreement signed to automatically exchange
information based on Article 6 of the Convention on Mutual Administrative
Assistance in Tax Matters.

“Customer” means a person who is engaged in a financial transaction or
activity with a AAVAS and includes a person on whose behalf the person who is
engaged in the transaction or activity, is acting.

“"Walk-in Customer” means a person who does not have an account-based
relationship with the AAVAS, but undertakes transactions with the AAVAS.

“"Customer Due Diligence (CDD)” means identifying and verifying the
customer and the beneficial owner.

“"Customer identification” means undertaking the process of CDD.

“IGA” means Inter Governmental Agreement between the Governments of
India and the USA to improve international tax compliance and to implement FATCA
of the USA.

“"KYC Templates” means templates prepared to facilitate collating and
reporting the KYC data to the CKYCR, for individuals and legal entities.

“Non-face-to-face customers” means customers who open accounts without
visiting the branch/offices of the REs or meeting the officials of AAVAS.

“On-going Due Diligence” means regular monitoring of transactions in
accounts to ensure that they are consistent with the customers’ profile and
source of funds.

“Periodic Updation” means steps taken to ensure that documents, data or
information collected under the CDD process is kept up-to-date and relevant by
undertaking reviews of existing records at periodicity prescribed by the
Reserve Bank.

“Politically Exposed Persons” (PEPs) are individuals who are or have been
entrusted with prominent public functions in a foreign country, e.g., Heads of
States/Governments, senior politicians, senior government/judicial/military
officers, senior executives of state-owned corporations, important political
party officials, etc.

“Shell bank” means a bank which is incorporated in a country where it
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has no physical presence and is unaffiliated to any regulated financial group.

¢ "“Wire transfer” means a transaction carried out, directly or through a chain of
transfers, on behalf of an originator person (both natural and legal) through a bank
by electronic means with a view to making an amount of money available to
a beneficiary person at a bank.

¢ "Domestic and cross-border wire transfer” means when the originator bank and
the beneficiary bank is the same person or different person located in the same
country, such a transaction is a domestic wire transfer, and if the ‘originator bank’ or
‘beneficiary bank’ is located in different countries such a transaction is cross-border,
wire transfer.

5) All other expressions unless defined herein shall have the same meaning as have been

assigned to them under the Banking Regulation Act, 1949, the Reserve Bank of]
India Act, 1935, the Prevention of Money Laundering Act, 2002, the Prevention
of Money Laundering (Maintenance of Records) Rules, 2005, the Aadhaar
(Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016
and regulations made thereunder, any statutory modification or re-enactment
thereto or as used in commercial parlance, as the case may be.

GENERAL

2. Know Your Customer (KYC) Policy:

2.1. The policy of AAVAS includes following key elements:

Customer Acceptance Policy;

Risk Management;

Customer Identification Procedures (CIP);and
Monitoring of Transactions

00 oo

3. Money Laundering and Terrorist Financing Risk Assessment by AAVAS:

a. AAVAS shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF) Risk
Assessment’ exercise periodically to identify, assess and take effective
measures to mitigate its money laundering and terrorist financing risk for
clients, countries or geographic areas, products, services, transactions or
delivery channels, etc. The assessment process should consider all the relevant risk
factors before determining the level of overall risk and the appropriate level
and type of mitigation to be applied. While preparing the internal risk
assessment, AAVAS shall take cognizance of the overall sector-specific
vulnerabilities, if any, that the regulator/supervisor may share with AAVAS from
time to time.

b. The risk assessment by the AAVAS shall be properly documented and be
proportionate to the nature, size, geographical presence, complexity of
activities/structure, etc. of the AAVAS. Further, the periodicity of risk assessment
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C.

exercise shall be determined by the Board of the AAVAS, in alignment with
the outcome of the risk assessment exercise. However, it should be reviewed at
least annually.

The outcome of the exercise shall be put up to the Board or any committee of the
Board to which power in this regard has been delegated, and should be
available to competent authorities and self-regulating bodies.

AAVAS shall apply a Risk Based Approach (RBA) for mitigation and management of the
identified risk and should have Board approved policies, controls and procedures in this
regard. Further, AAVAS shall monitor the implementation of the controls and enhance
them if necessary.

4. Designated Director:

a.

b.

C.

A "Designated Director" means a person designated by the AAVAS to ensure overall
compliance with the obligations imposed under Chapter IV of PML Act and nominated
by the Board of the AAVAS.

The name, designation and address of the Designated Director, including changes
from time to time, shall be communicated to the Director, FIU-IND and also to the
National Housing Bank.

In no case, the 'Principal Officer' shall be nominated as the 'Designated Director".

5. Principal Officer:

a.

b.

C.

AAVAS shall appoint a "Principal Officer" (Preferably of the level of General Manager
or immediately below the level of CMD/ED of the AAVAS).

The Principal Officer shall be responsible for ensuring compliance, monitoring
transactions, and sharing and reporting information as required under the
law/regulations.

The name, designation and address of the Principal Officer, including changes from
time to time, shall be communicated to the Director, Financial Intelligence Unit -
India (FIU-IND).

6. Compliance of KYC policy:

AAVAS shall ensure compliance with KYC Policy through:

a. specifying as to 'Senior Management' for the purpose of KYC compliance;

b. allocation of responsibility for effective implementation of policies and
procedures;

c. independent evaluation of the compliance functions of AAVAS policies and
procedures, including legal and regulatory requirements;
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d.

e.

concurrent/internal audit system to verify the compliance with KYC/Anti-
Money Laundering (AML) policies and procedures;

submission of quarterly audit notes and compliance to the Audit Committee;

AAVAS ensured that decision-making functions of determining compliance with KYC

norms

are not outsourced.

7. Customer acceptance policy

The AAVAS shall have to ensured and placed elaborate standard procedures on the
following aspects of customer relationships in Company, without prejudice:

a

b.

. no account is opened in anonymous or fictitious/benami name;

no account is opened where the AAVAS is unable to apply appropriate CDD
measures, either due to non-cooperation of the customer or non-reliability of|
the documents/information furnished by the customer.

no transaction or account based relationship is undertaken without following
the CDD procedure.

. the mandatory information to be sought for KYC purpose while opening an loan
account and during the periodic updation, is specified.

. optional additional information, is obtained with the explicit consent of the
customer after the loan account is opened.

AAVAS shall apply the CDD procedure at the Unique Customer
Identification Code (UCIC) level. Thus, if an existing KYC compliant
customer of a AAVAS desires to open another account with the AAVAS,
there shall be no need for a fresh CDD exercise.

. CDD Procedure is followed for all the joint loan account holders, while applying
in joint.

. circumstances in which, a customer is permitted to act on behalf of another|
person/ entity, is clearly spelt out.

. suitable system is put in place to ensure that the identity of the customer does

not match with any person or entity, whose name appears in the sanctions
lists circulated by Reserve Bank of India from time to time.

where Permanent Account Number (PAN) is obtained, the same shall be
verified from the verification facility of the issuing authority.

. where an equivalent e-document is obtained from the customer, AAVAS shall
verify the digital signature as per the provisions of the Information Technology
Act, 2000 (21 of 2000).
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It is important to bear in mind that the adoption of Customer Acceptance Policy and its
implementation should not result in denial of AAVAS's services to general pubilic,
especially to those, who are financially or socially disadvantaged.

8. RISK MANAGEMENT
For Risk Management, AAVAS have a risk based approach which includes the following:

a. customers shall be categorised as low, medium and high risk category, based
on the assessment and Risk perception of the HFC.

b. the Risk categorisation has been undertaken based on parameters such as
customer's identity, social/ financial status, nature of business activity and
information about the clients' business and their location etc. While considering
customer's identity, the ability to confirm identity documents through online or
other services offered by issuing authorities may also be factored in.

Provided that various other information collected from different categories of
customers relating to the perceived risk, is non-intrusive and the same is specified in the
KYC policy.

AAVAS shall include the Recommendations made by the Financial Action Task Force
(FATF) the reports and guidance notes on KYC/AML issued by the Indian Banks
Association (IBA), guidance note circulated to all cooperative banks by the RBI etc.,
may also be used in risk assessment. Further, AAVAS briefly discuss Risk Categorisation
of customers in its Credit Policy, approved by Board.

9. CUSTOMER IDENTIFICATION PROCEDURE (CIP)
AAVAS shall undertake identification of customers in the following cases:

a. commencement of an account-based relationship with the customer.

b. when there is a doubt about the authenticity or adequacy of the customer
identification data it has obtained.

c. selling Third Party Products as agents, selling their own products and any other
product for more than rupees fifty thousand

d. carrying out transactions for a non-account-based customer, that is a
walk-in customer, where the amount involved is equal to or exceeds rupees
fifty thousand, whether conducted as a single transaction or several
transactions that appear to be connected.

e. when a AAVAS has reason to believe that a customer (account- based or walk-in)

is intentionally structuring a transaction into a series of transactions below

the threshold of rupees fifty thousand.
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f.

For the purpose of verifying the identity of customers at the time of commencement of|
an account-based relationship, AAVAS, may rely on CDD done by a third party,
subjected to the following conditions:

10. CUSTOMER DUE DILIGENCE (CDD) PROCEDURE
Part- I CDD Procedure in case of individuals
AAVAS shall apply the following procedure while establishing an account based
relationship with an individual while establishing an account-based relationship or
while dealing with the individual who is a beneficial owner, authorised signatory or
the power of attorney holder related to any legal entity:

a. the Aadhaar number where,

a.

>he is desirous of receiving any benefit or subsidy under any scheme

> he decides to submit his Aadhaar number voluntarily to a AAVAS notified under

> (aa) the proof of possession of Aadhaar number where offline verification

» (ab) the proof of possession of Aadhaar number where offline verification

. adequate steps are taken by AAVAS to satisfy themselves that copies of

. the third party shall not be based in a country or jurisdiction assessed as high risk.

. the ultimate responsibility for CDD, including done by a third party and

AAVAS shall ensure that introduction is not to be sought while opening accounts.

records or the information of the customer due diligence carried out by the third
party is obtained within two days from the third party or from the Central KYC
Records Registry.

identification data and other relevant documentation relating to the customer due
diligence requirements shall be made available from the third party upon request
without delay.

the third party is regulated, supervised or monitored for, and has measures in
place for, compliance with customer due diligence and record-keeping
requirements in line with the requirements and obligations under the Prevention of
Money-Laundering Act.

undertaking enhanced due diligence measures, as applicable, shall rest with the
AAVAS.

notified under section 7 of the Aadhaar (Targeted Delivery of Financial
and Other subsidies, Benefits and Services) Act, 2016 (18 of 2016); or

first proviso to sub-section (1) of section 11A of the PML Act; or

can be carried out; or
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cannot be carried out or any OVD or the equivalent e-document thereof
containing the details of his identity and address; and

b. the Permanent Account Number or the equivalent e-document thereof or Form No.
60 as defined in Income-tax Rules, 1962; and

c. such other documents including in respect of the nature of business and financial
status of the customer, or the equivalent e-documents thereof as may be
required by the AAVAS provided that where the customer has submitted,

i. Aadhaar number under clause (a) above to a AAVAS notified under first
proviso to sub-section (1) of section 11A of the Act, AAVAS shall carry out
authentication of the customer’s Aadhaar number using e-KYC authentication
facility provided by the Unique Identification Authority of India. Further,
in such a case, if customer wants to provide a current address,
different from the address as per the identity information available in
the Central Identities Data Repository, he may give a self-declaration to that
effect to the AAVAS.

ii. proof of possession of Aadhaar under clause (aa) above where offline
verification can be carried out, the AAVAS shall carry out offline verification.

iii. an equivalent e-document of any OVD, the AAVAS shall verify the
digital signature as per the provisions of the Information Technology Act,
2000 (21 of 2000) and any rules issues thereunder and take a live
photo as specified under Annex I.

iv. any OVD or proof of possession of Aadhaar number under clause (ab)
above where offline verification cannot be carried out, the AAVAS shall
carry out verification through digital KYC as specified under Annex 1.

Provided that for a period not beyond such date as may be notified by the
Government for a AAVAS, instead of carrying out digital KYC, the AAVAS
pertaining to such class may obtain a certified copy of the proof of possession
of Aadhaar number or the OVD and a recent photograph where an equivalent
e-document is not submitted.

Provided further that in case e-KYC authentication cannot be performed for an
individual desirous of receiving any benefit or subsidy under any scheme
notified under section 7 of the Aadhaar (Targeted Delivery of Financial and Other
subsidies, Benefits and Services) Act, 2016 owing to injury, illness or infirmity on
account of old age or otherwise, and similar causes, AAVAS shall, apart from
obtaining the Aadhaar number, perform identification preferably by carrying
out offline verification or alternatively by obtaining the certified copy of any
other OVD or the equivalent e-document thereof from the customer. CDD done
in this manner shall invariably be carried out by an official of the AAVAS and such
exception handling shall also be a part of the concurrent audit as mandated in
Section 8. AAVAS shall ensure to duly record the cases of exception handling
in a centralised exception database. The database shall contain the details of
grounds of granting exception, customer details, name of the designated official
authorising the exception and additional details, if any. The database shall be
subjected to periodic internal audit/inspection by the AAVAS and shall be
available for supervisory review.

Explanation 1: AAVAS shall, where its customer submits a proof of possession
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of Aadhaar Number containing Aadhaar Number, ensure that such customer redacts or
blacks out his Aadhaar number through appropriate means where the
authentication of Aadhaar number is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done by bank
official/business correspondents/business facilitators.

Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc., shall be in
accordance with the Aadhaar (Targeted Delivery of Financial and Other Subsidies
Benefits and Services) Act, 2016 and the regulations made thereunder.

Accounts opened using OTP based e-KYC, in non-face-to-face mode, are subject to the
following conditions:

a. there must be a specific consent from the customer for authentication through
OTP.

b. the aggregate balance of all the deposit accounts of the customer shall
not exceed rupees one lakh. In case, the balance exceeds the threshold,
the account shall cease to be operational, till CDD as mentioned at (e)
below is complete.

c. the aggregate of all credits in a financial year, in all the deposit accounts taken
together, shall not exceed rupees two lakh.

d. as regards borrowal accounts, only term loans shall be sanctioned. The
aggregate amount of term loans sanctioned shall not exceed rupees sixty
thousand in a year.

e. accounts, both deposit and borrowal, opened using OTP based e-KYC shall
not be allowed for more than one year within which identification as per
Section 16 is to be carried out.

f. if the CDD procedure as mentioned above is not completed within a year,
in respect of deposit accounts, the same shall be closed immediately. In respect
of borrowal accounts no further debits shall be allowed.

g. 21A declaration shall be obtained from the customer to the effect that no other
account has been opened nor will be opened using OTP based KYC in
non-face-to-face mode with any other Regulating Entity (RE). Further,
while uploading KYC information to CKYCR, AAVAS shall clearly indicate
that such accounts are opened using OTP based e-KYC and other REs
shall not open accounts based on the KYC information of accounts opened
with OTP based e-KYC procedure in non-face-to-face mode.

h. AAVAS shall have strict monitoring procedures including systems to
generate alerts in case of any non-compliance/violation, to ensure
compliance with the above mentioned conditions.
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AAVAS may undertake live V-CIP, to be carried out by an official of the AAVAS,
for establishment of an account based relationship with an individual customer, after
obtaining his informed consent and shall adhere to the following stipulations:

i. The official of the AAVAS performing the V-CIP shall record video as well
as capture photograph of the customer present for identification and
obtain the identification information of Aadhaar through Offline Verification.

ii. AAVAS shall capture a clear image of PAN card to be displayed by the
customer during the process, except in cases where e-PAN is provided by the
customer. The PAN details shall be verified from the database of the issuing
authority.

iii. Live location of the customer (Geotagging) shall be captured to ensure
that customer is physically present in India

iv. The official of the AAVAS shall ensure that photograph of the customer in
the Aadhaar/PAN details matches with the customer undertaking the V-CIP
and the identification details in Aadhaar/PAN shall match with the details
provided by the customer.

v. The official of the AAVAS shall ensure that the sequence and/or type of questions
during video interactions are varied in order to establish that the
interactions are real-time and not pre-recorded.

vi. In case of offline verification of Aadhaar using XML file or Aadhaar Secure QR
Code, it shall be ensured that the XML file or QR code generation date is not older
than 3 days from the date of carrying out V-CIP.

vii. All accounts opened through V-CIP shall be made operational only after being
subject to concurrent audit, to ensure the integrity of process.

viii.AAVAS shall ensure that the process is a seamless, real-time, secured, end-to-
end encrypted audiovisual interaction with the customer and the quality of
the communication is adequate to allow identification of the customer
beyond doubt. AAVAS shall carry out the liveliness check in order to
guard against spoofing and such other fraudulent manipulations.

ix. To ensure security, robustness and end to end encryption, the AAVAS shall carry
out software and security audit and validation of the V-CIP application
before rolling it out.

X. The audiovisual interaction shall be triggered from the domain of the AAVAS
itself, and not from third party service provider, if any. The V-CIP process
shall be operated by officials specifically trained for this purpose. The activity log
along with the credentials of the official performing the V-CIP shall be preserved.

Xi. AAVAS shall ensure that the video recording is stored in a safe and
secure manner and bears the date and time stamp.

xii. AAVAS are encouraged to take assistance of the latest available
technology, including Artificial Intelligence (AI) and face matching
technologies, to ensure the integrity of the process as well as the
information furnished by the customer. However, the responsibility of customer
identification shall rest with the AAVAS.

xiii.AAVAS shall ensure to redact or blackout the Aadhaar number in terms of Section
16.

In case a person who desires to open an account is not able to produce
documents, as specified in Section 16, AAVAS may at their discretion open
accounts subject to the following conditions:

a. AAVAS shall obtain a self-attested photograph from the customer.
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b. The designated officer of the AAVAS certifies under his signature that the
person opening the account has affixed his signature or thumb impression in his
presence.

c. The account shall remain operational initially for a period of twelve
months, within which CDD as per Section 16 shall be carried out.

d. Balances in all their accounts taken together shall not exceed rupees fifty
thousand at any point of time.

e. The total credit in all the accounts taken together shall not exceed rupees one
lakh in a year.

f. The customer shall be made aware that no further transactions will be
permitted until the full KYC procedure is completed in case Directions (d) and (e)
above are breached by him.

g. The customer shall be notified when the balance reaches rupees forty
thousand or the total credit in a year reaches rupees eighty thousand
that appropriate documents for conducting the KYC must be submitted
otherwise the operations in the account shall be stopped when the total
balance in all the accounts taken together exceeds the limits prescribed in
direction (d) and (e) above.

KYC verification once done by one branch/office of the AAVAS shall be valid for
transfer of the account to any other branch/office of the AAVAS, provided full
KYC verification has already been done for the concerned account and the same is not
due for periodic updation.

Part- II CDD Measures for Sole Proprietary Firms

For opening an account in the name of a sole proprietary firm, identification information
as mentioned under Section 14 in respect of the individual (proprietor) shall be
obtained.

In addition to the above, any two of the following documents as a proof of business/
activity in the name of the proprietary firm shall also be obtained:

a. Registration certificate.
b. Certificate/licence issued by the municipal authorities under Shop and
Establishment Act.

C. Sales and income tax returns.

d. CST/VAT/GST certificate (provisional/ final).

e. Certificate/registration document issued by Sales Tax/Service
Tax/Professional Tax authorities.

f. IEC (Importer Exporter Code) issued to the proprietary concern by the office

of DGFT/Licence/ Certificate of Practice issued in the name of the proprietary
concern by any professional body incorporated under a statute.

g. Complete Income Tax Return (not just the acknowledgement) in the name of]
the sole proprietor where the firm's income is reflected, duly
authenticated/acknowledged by the Income Tax authorities.

h.  Utility bills such as electricity, water, and landline telephone bills.

In cases where the AAVAS is satisfied that it is not possible to furnish two such
documents, AAVAS may, at their discretion, accept only one of those documents as
proof of business/activity.
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Provided AAVAS undertake contact point verification and collect such other information
and clarification as would be required to establish the existence of such firm, and shall
confirm and satisfy itself that the business activity has been verified from the address
of the proprietary concern.

Part- III CDD Measures for Legal Entities

For opening an account of a company, one certified copy of each of the following
documents shall be obtained:

Certificate of incorporation;

Memorandum and Articles of Association;

PAN of the company;

A resolution from the Board of Directors and power of attorney granted to its
managers, officers or employees to transact on its behalf;

e. One copy of an OVD containing details of identity and address, one recent
photograph and PANs of Form 60 of the managers, officers or employees, as the
case may be, holding an attorney to transact on its behalf.

on oo

For opening an account of a partnership firm, one certified copy of each of the following
documents shall be obtained:

a. Registration certificate;

b. Partnership deed;

c. PAN of the partnership firm;

d. one copy of an OVD containing details of identity and address, one recent
photograph and Permanent Account Numbers of Form 60 of the managers,
officers or employees, as the case may be, holding an attorney to transact on its
behalf.

For opening an account of a trust, one certified copy of each of the following documents
shall be obtained:
a. Registration certificate;
b. Trust deed;
c. Permanent Account Number or Form No.60 of the trust;
d. one copy of an OVD containing details of identity and address, one recent
photograph and PANs of Form 60 of the managers, officers or employees, as the
case may be, holding an attorney to transact on its behalf.

For opening an account of an unincorporated association or a body of individuals, one
certified copy of each of the following documents shall be obtained:

resolution of the managing body of such association or body of individuals;

PAN or Form No0.60 of the unincorporated association or a body of individuals;
power of attorney granted to transact on its behalf;

one copy of an OVD containing details of identity and address, one recent
photograph and PANs of Form 60 of the managers, officers or employees, as the
case may be, holding an attorney to transact on its behalf identification
information as mentioned under

00N oo

Such information as may be required by the AAVAS to collectively establish the legal
existence of such an association or body of individuals.
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Unregistered trusts/partnership firms shall be included under the term 'unincorporated
association' and the term 'body of individuals , includes societies

For opening accounts of juridical persons not specifically covered in the earlier
part, such as Government its Departments, societies, universities and local bodies
like village panchayats, one certified copy of the following documents shall be
obtained:

a.Document showing name of the person authorised to act on behalf of the
entity;
b. Aadhaar/PAN/ OVD for proof of identity and address in respect of the person
holding an attorney to transact on its behalf and
c.Such documents as may be required by the HFC to establish the legal
existence of such an entity/juridical person.
Part-IV CDD Measures for Identification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person, the
beneficial owner(s) shall be identified and all reasonable steps in terms of Rule
9(3) of the Rules to verify his/her identity shall be undertaken keeping in view the
following:

a. Where the customer or the owner of the controlling interest is a company
listed on a stock exchange, or is a subsidiary of such a company, it is not
necessary to identify and verify the identity of any shareholder or beneficial
owner of such companies.

b. In cases of trust/nominee or fiduciary accounts whether the customer is
acting on behalf of another person as trustee/nominee or any other
intermediary is determined. In such cases, satisfactory evidence of the
identity of the intermediaries and of the persons on whose behalf they are
acting, as also details of the nature of the trust or other arrangements in
place shall be obtained.

Part-V On-going Due Diligence Measures

AAVAS shall undertake on-going due diligence of customers to ensure that
their transactions are consistent with their knowledge about the
customers, customers’ business and risk profile; and the source of funds. Without
prejudice to the generality of factors that call for close monitoring following
types of transactions shall necessarily be monitored:

a.large and complex transactions including RTGS transactions, and those
with unusual patterns, inconsistent with the normal and expected activity of
the customer, which have no apparent economic rationale or legitimate
purpose.
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b. transactions which exceed the thresholds prescribed for specific
categories of accounts.

c. high account turnover inconsistent with the size of the balance
maintained.

d. deposit of third party cheques, drafts, etc. in the existing and newly
opened accounts followed by cash withdrawals for large amounts. The extent
of monitoring shall be aligned with the risk category of the customer.

Explanation: High risk accounts have to be subjected to more intensified
monitoring.

A system of periodic review of risk categorisation of accounts, with such periodicity
being at least once in six months, and the need for applying enhanced due
diligence measures shall be put in place.

Part VI - Enhanced and Simplified Due Diligence Procedure
Enhanced Due Diligence

Accounts of non-face-to-face customers (other than Aadhaar OTP
based on-boarding): AAVAS shall ensure that the first payment is to be
effected through the customer's KYC-complied account with another RE, for
enhanced due diligence of non-face-to-face customers.

Accounts of Politically Exposed Persons (PEPs):

(i) AAVAS shall have the option of establishing a relationship with PEPs provided
that:

a. sufficient information including information about the sources of funds accounts of
family members and close relatives is gathered on the PEP;

b. the identity of the person shall have been verified before accepting the PEP

c. The decision to open an account for a PEP is taken at senior level in accordance with
the AAVAS’s Customer Acceptance Policy;

d. All Such Accounts are subjected to enhanced Monitoring on an on-going basis;

e. in the event of an existing customer or the beneficial owner of an existing account
subsequently becoming a PEP, senior management's approval is obtained to
continue the business relationship;

f. The CDD measures as applicable to PEPs including enhanced monitoring on an on-
going basis are applicable.
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(ii) These instructions shall also be applicable to accounts where a PEP is the beneficial
owner.

Customer's accounts opened by Professional Intermediaries:

AAVAS shall ensure while opening customer's accounts through professional
intermediaries, that:

a. Customer shall be identified when client account is opened by a professional
intermediary on behalf of a single client.

b. AAVAS shall have option to hold 'pooled' accounts managed by professional
intermediaries on behalf of entities like mutual funds, pension funds or other
types of funds.

c. AAVAS shall not open accounts of such professional intermediaries who are bound
by any client confidentiality that prohibits disclosure of the client details to the
AAVAS.

d. All the beneficial owners shall be identified where funds held by the
intermediaries are not co-mingled at the level of AAVAS, and there are
'subaccounts', each of them attributable to a beneficial owner, or where such
funds are co-mingled at the level of AAVAS, the AAVAS shall look for the
beneficial owners.

e. AAVAS shall, at their discretion, rely on the CDD done by an intermediary,
provided that the intermediary is a regulated and supervised entity and has
adequate systems in place to comply with the KYC requirements of the
customers.

f. The ultimate responsibility for knowing the customer lies with the AAVAS.
11. Periodic updation

Periodic KYC updation shall be carried out at least once in every two years for high
risk customers, once in every eight years for medium risk customers and once in
every ten years for low risk customers as per the following procedure:

a. AAVAS shall carry out:

i. PAN verification from the verification facility available with the issuing
authority and

ii. Authentication, of Aadhaar Number already available with the AAVAS with
the explicit consent of the customer in applicable cases.

iii. In case identification information available with Aadhaar does not contain

28| Page
(Updated Upto: 24 April, 2021)




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

current address an OVD containing current address may be obtained.

iv. Certified copy of OVD containing identity and address shall be obtained at
the time of periodic updation from individuals except those who are
categorised as 'low risk'. In case of low risk customers when there is no
change in status with respect to their identities and addresses, a self-
certification to that effect shall be obtained.

v. In case of Legal entities, AAVAS shall review the documents sought at the
time of opening of account and obtain fresh certified copies.

b. AAVAS may not insist on the physical presence of the customer for the
purpose of furnishing OVD or furnishing consent for Aadhaar authentication
unless there are sufficient reasons that physical presence of the account
holder/holders is required to establish their bona-fides. Normally, OVD /
Consent forwarded by the customer through mail/ post, etc., shall be
acceptable.

c. AAVAS shall ensure to provide acknowledgment with date of having
performed KYC updation.

d. The time limits prescribed above would apply from the date of opening of the
account/ last verification of KYC.

In case of existing customers, AAVAS shall obtain the PAN or equivalent e-
document thereof or Form No.60, by such date as may be notified by the Central
Government, failing which AAVAS shall temporarily cease operations in the
account till the time the Permanent Account Number or equivalent e-
documents thereof or Form No. 60 is submitted by the customer. Provided that
before temporarily ceasing operations for an account, the AAVAS shall give the
customer an accessible notice and a reasonable opportunity to be heard. Further,
AAVAS shall include, in its internal policy, appropriate relaxation(s) for
continued operation of accounts for customers who are unable to provide
Permanent Account Number or equivalent e-document thereof or Form No.
60 owing to injury, illness or infirmity on account of old age or otherwise,
and such like causes. Such accounts shall, however, be subject to enhanced
monitoring.

Provided further that if a customer having an existing account-based relationship
with AAVAS gives in writing to the AAVAS that he does not want to submit
his Permanent Account Number or equivalent e-document thereof or Form
No.60, AAVAS shall close the account and all obligations due in relation to the
account shall be appropriately settled after establishing the identity of
the customer by obtaining the identification documents as applicable to the
customer.
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Explanation — For the purpose of this Section, “temporary ceasing of operations” in
relation an account shall mean the temporary suspension of all transactions or
activities in relation to that account by the AAVAS till such time the customer
complies with the provisions of this Section.

12. Record Management

The following steps shall be taken regarding maintenance, preservation and
reporting of customer account information, with reference to provisions of Act and
Rules. AAVAS shall,

a. maintain all necessary records of transactions between the AAVAS and the
customer, both domestic and international, for at least five years from the
date of transaction;

b. preserve the records pertaining to the identification of the customers and
their addresses obtained while opening the account and during the course
of business relationship, for at least five years after the business
relationship is ended;

c. make available the identification records and transaction data to the
competent authorities upon request;

d. introduce a system of maintaining proper record of transactions prescribed
under Rule 3 of Rules;

e. maintain all necessary information in respect of transactions prescribed
under PML Rule 3 so as to permit reconstruction of individual transaction,
including the following:

i. the nature of the transactions;

ii. the amount of the transaction and the currency in which it was
denominated;

iii. the date on which the transaction was conducted; and
iv. the parties to the transaction.

f. evolve a system for proper maintenance and preservation of account
information in a manner that allows data to be retrieved easily and quickly
whenever required or when requested by the competent authorities;

g. maintain records of the identity and address of their customer, and records in
respect of transactions referred to in Rule 3 in hard or soft format.

13. Reporting Requirements to Financial Intelligence Unit - India
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AAVAS shall furnish to the Director, Financial Intelligence Unit-India (FIU-IND),
information referred to in Rule 3 of the Rules in terms of Rule 7 thereof.

Director, FIU-IND shall have powers to issue guidelines to the REs for detecting
transactions referred to in various clauses of sub-rule (1) of rule 3, to direct them
about the form of furnishing information and to specify the procedure and the
manner of furnishing information.

The reporting formats and comprehensive reporting format guide,
prescribed/released by FIU-IND and Report Generation Utility and Report
Validation Utility developed to assist reporting entities in the preparation of
prescribed reports shall be taken note of. The editable electronic utilities to file
electronic Cash Transaction Reports (CTR) / Suspicious Transaction Reports (STR)
which FIU-IND has placed on its website shall be made use of by AAVAS which are
yet to install/adopt suitable technological tools for extracting CTR/STR from their
live transaction data. The Principal Officers of AAVAS, whose all branches are not
fully computerized, shall have suitable arrangement to cull out the transaction
details from branches which are not yet computerized and to feed the data into an
electronic file with the help of the editable electronic utilities of CTR/STR as have
been made available by FIU-IND on its website http://fiuindia.gov.in

While furnishing information to the Director, FIU-IND, delay of each day in not
reporting a transaction or delay of each day in rectifying a mis-represented
transaction beyond the time limit as specified in the Rule shall be constituted as a
separate violation. AAVAS shall not put any restriction on operations in the
accounts where an STR has been filed. AAVAS shall keep the fact of furnishing of
STR strictly confidential. It shall be ensured that there is no tipping off to the
customer at any level.

Robust software, throwing alerts when the transactions are inconsistent with risk
categorization and updated profile of the customers shall be put in to use as a part
of effective identification and reporting of suspicious transactions.

14. Requirements/obligations under International Agreements
Communications from International Agencies -

AAVAS shall ensure that in terms of Section 51A of the Unlawful Activities
(Prevention) (UAPA) Act, 1967 and amendments thereto, they do not have any
account in the name of individuals/entities appearing in the lists of individuals and
entities, suspected of having terrorist links, which are approved by and periodically
circulated by the United Nations Security Council (UNSC).

The details of the two lists are as under:

a. The “ISIL (Da’esh) &Al-Qaida Sanctions List”, which includes names of
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individuals and entities associated with the Al-Qaida. The updated ISIL
&AlQaida Sanctions List is available at

https://scsanctions.un.org/fop/fop?xml=htdocs/resources/xml/en/consolidat
ed.xml&xslt=htdocs/resources/xsl/en/al-gaida-r.xsl

b. The "“1988 Sanctions List”, consisting of individuals (Section A of the
consolidated list) and entities (Section B) associated with the Taliban which
is available at
https://scsanctions.un.org/fop/fop?xml=htdocs/resources/xml/en/consolidat
ed.xml&xslt=htdocs/resources/xsl/en/taliban-r.xsl

Details of accounts resembling any of the individuals/entities in the lists shall be
reported to FIU-IND apart from advising Ministry of Home Affairs as required
under UAPA notification dated March 14, 2019.

In addition to the above, other UNSCRs circulated by the Reserve Bank in respect
of any other jurisdictions/ entities from time to time shall also be taken note of.

Freezing of Assets under Section 51A of Unlawful Activities (Prevention)
Act, 1967

The procedure laid down in the UAPA Order dated March 14, 2019 shall be strictly
followed and meticulous compliance with the Order issued by the Government
shall be ensured.

Jurisdictions that do not or insufficiently apply the FATF Recommendations

a. FATF Statements circulated by Reserve Bank of India from time to time,
and publicly available information, for identifying countries, which do not
or insufficiently apply the FATF Recommendations, shall be considered.
Risks arising from the deficiencies in AML/CFT regime of the jurisdictions
included in the FATF Statement shall be taken into account.

b. Special attention shall be given to business relationships and transactions
with persons (including legal persons and other financial institutions)
from or in countries that do not or insufficiently apply the FATF
Recommendations and jurisdictions included in FATF Statements.

Explanation: The process referred to in Section 55 a & b do not preclude AAVAS
from having legitimate trade and business transactions with the countries and
jurisdictions mentioned in the FATF statement.

c. The background and purpose of transactions with persons (including legal
persons and other financial institutions) from jurisdictions included in
FATF Statements and countries that do not or insufficiently apply the
FATF Recommendations shall be examined, and written findings together
with all documents shall be retained and shall be made available to
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Reserve Bank/other relevant authorities, on request.
15. Other Measures

Secrecy Obligations and Sharing of Information:

a. AAVAS shall maintain secrecy regarding the customer information which arises out
of the contractual relationship between the lender and customer.

b. information collected from customers for the purpose of opening of account shall be
treated as confidential and details thereof shall not be divulged for the purpose of
cross selling, or for any other purpose without the express permission of the
customer.

c. while considering the requests for data/information from Government and other
agencies, AAVAS shall satisfy themselves that the information being sought is not
of such a nature as will violate the provisions of the laws relating to secrecy in
transactions.

d. the exceptions to the said rule shall be as under:

Where disclosure is under compulsion of law

Where there is a duty to the public to disclose,

the interest of bank requires disclosure and

Where the disclosure is made with the express or implied consent of the

customer.

VVVYY

e. NBFCs shall maintain confidentiality of information as provided in Section 45NB of
RBI Act 1934.

Sharing KYC information with Central KYC Records Registry (CKYCR)

AAVAS shall capture the KYC information for sharing with the CKYCR in the manner
mentioned in the Rules, as required by the revised KYC templates prepared for
'individuals' and 'Legal Entities' as the case may be.

Reporting requirement under Foreign Account Tax Compliance Act
(FATCA)and Common Reporting Standards (CRS)

under FATCA and CRS , AAVAS shall adhere to the provisions of Income Tax Rule
114F,114G and 114H and determine whether they are a Reporting Financial Institution
as defined in Income Tax Rule 114Fand if so, shall take following steps for complying
with the reporting requirements:

a. Register on the related e-filling portal of Income Tax Department as Reporting
Financial Institutions at the link https://incometaxindiaefiling.gov.in/ post login --
> My Account -->Register as Reporting Financial Institution

b. Submit online reports by using the digital signature of the 'Designated Director
by either uploading the Form 61B or 'NIL' report, for which, the schema prepared
by Central Board of Direct Taxes (CBDT) shall be referred to. HFCs shall refer to
the spot reference rates published by Foreign Exchange Dealers' Association of
India (FEDAI) on their website at http://wwwfedai.org.in/ RevaluationRates.aspx
for carrying out the due diligence procedure for the purposes of identifying
reportable accounts in terms of Rule 114H of Income Tax Rules.

c. Develop Information Technology (IT) framework for carrying out due diligence
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procedure and for recording and maintaining the same, as provided in Rule 114H
of Income Tax Rules.

d. Develop a system of audit for the IT framework and compliance with Rules 114F,
114G and 114H of Income Tax Rules.

e. Constitute a "High Level Monitoring Committee" under the Designated Director or
any other equivalent functionary to ensure compliance.

f. Ensure compliance with updated instructions/ rules/ guidance notes/Press
releases/ issued on the subject by Central Board of Direct Taxes (CBDT) from
time to time and available on the website
http://www.incometaxindia.gov.in/Pages/default.aspx AAVAS may take note of
the following:

» updated Guidance note on FATCA and CRS
» a press release on ‘Closure of Financial Accounts’ under Rule 114H(8).

Period for presenting payment instruments

Payment of cheques/drafts/pay orders/banker’s cheques, if they are presented beyond
the period of three months from the date of such instruments, shall not be made

Collection of Account Payee Cheques

Account payee cheques for any person other than the payee constituent shall not be
collected. Banks shall, at their option, collect account payee cheques drawn for an
amount not exceeding rupees fifty thousand to the account of their customers who are
co-operative credit societies, provided the payees of such cheques are the constituents
of such co-operative credit societies:

a. A Unique Customer Identification Code (UCIC) shall be allotted while entering into
new relationships with individual customers as also the existing customers by
banks and NBFCs.

b. The banks/NBFCs shall, at their option, not issue UCIC to all walk-in/occasional
customers such as buyers of pre-paid instruments/purchasers of third party
products provided it is ensured that there is adequate mechanism to identify such
walk-in customers who have frequent transactions with them and ensure that they
are allotted UCIC.

Introduction of New Technologies —-Mobile Wallet/ Net Banking/ Mobile
Banking/RTGS/ NEFT/ECS/IMPS etc.

Adequate attention shall be paid by AAVAS to any money-laundering and financing of
terrorism threats that may arise from new or developing technologies and it shall be
ensured that appropriate KYC procedures issued from time to time are duly applied
before introducing new products/services/technologies.

Quoting of PAN

PAN or equivalent e-document thereof of customers shall be obtained and verified
while undertaking transactions as per the provisions of Income Tax Rule 114B
applicable to banks, as amended from time to time. Form 60 shall be obtained from
persons who do not have PAN or equivalent e-document thereof.

Hiring of Employees and Employee training
a. adequate screening mechanism as an integral part of their personnel
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recruitment/hiring process should be put in place.

b. on-going employee training programme should be put in place so that the members
of staff are adequately trained in KYC/AML Measures policy. The focus of the training
should be different for frontline staff, compliance staff and staff dealing with new
customers. The front desk staff should be specially trained to handle issues arising
from lack of customer education. Proper staffing of the audit function with persons
adequately trained and well-versed in KYC/AML Measures policies of the HFC,
regulation and related issues should be ensured.

Selling Third party products:

AAVAS acting as agents while selling third party products shall comply with the
applicable laws/regulations, including system capabilities for capturing, generating and
analysing alerts for the purpose of filing CTR/STR in respect of transactions relating to
third party products with customers.

Adherence to KYC guidelines by AAVAS and persons authorised by AAVAS
including brokers/agents etc.

e Persons authorized by AAVAS for collecting deposits and/ or selling loan related
products, their brokers/ agents or the like, shall be fully compliant with the KYC
guidelines applicable to AAVAS.

e All information shall be made available to the National Housing Bank to verify the
compliance with the KYC guidelines and accept full consequences of any violation
by the persons authorised by AAVAS including brokers/ agents etc. who are
operating on their behalf.

AAVAS should ensure that the provisions of the Act and Rules framed thereunder and
the Foreign Contribution (Regulation) Act, 2010, applicable, are adhered to strictly.

Where the AAVAS is unable to apply appropriate KYC measures due to non-furnishing
of information and / or non-cooperation by the customer, the AAVAS may consider
closing the account or terminating the business relationship after issuing due notice to
the customer explaining the reasons for taking such a decision.

Such decisions need to be taken at a reasonably senior level.
Annex I
Digital KYC Process

The AAVAS shall develop an application for digital KYC process which shall be made
available at customer touch points for undertaking KYC of their customers and the
KYC process shall be undertaken only through this authenticated application of the
AAVAS.

The access of the Application shall be controlled by the AAVAS and it should be
ensured that the same is not used by unauthorized persons. The Application shall
be accessed only through login-id and password or Live OTP or Time OTP controlled
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mechanism given by AAVAS to its authorized officials.

c. The customer, for the purpose of KYC, shall visit the location of the authorized
official of the RE or vice-versa. The original OVD shall be in possession of the
customer.

d. The AAVAS must ensure that the Live photograph of the customer is taken by the
authorized officer and the same photograph is embedded in the Customer
Application Form (CAF). Further, the system Application of the RE shall put a
watermark in readable form having CAF number, GPS coordinates, authorized
official’'s name, unique employee Code (assigned by AAVAS) and Date
(DD:MM:YYYY) and time stamp (HH:MM:SS) on the captured live photograph of the
customer.

e. The Application of the AAVAS shall have the feature that only live photograph of the
customer is captured and no printed or video-graphed photograph of the customer
is captured. The background behind the customer while capturing live photograph
should be of white colour and no other person shall come into the frame while
capturing the live photograph of the customer.

f.  Similarly, the live photograph of the original OVD or proof of possession of Aadhaar
where offline verification cannot be carried out (placed horizontally), shall be
captured vertically from above and water-marking in readable form as mentioned
above shall be done. No skew or tilt in the mobile device shall be there while
capturing the live photograph of the original documents.

g. The live photograph of the customer and his original documents shall be captured
in proper light so that they are clearly readable and identifiable.

h. Thereafter, all the entries in the CAF shall be filled as per the documents and
information furnished by the customer. In those documents where Quick Response
(QR) code is available, such details can be auto-populated by scanning the QR code
instead of manual filing the details. For example, in case of physical Aadhaar/e-
Aadhaar downloaded from UIDAI where QR code is available, the details like name,
gender, date of birth and address can be auto-populated by scanning the QR
available on Aadhaar/e-Aadhaar.

i. Once the above mentioned process is completed, a One Time Password (OTP)
message containing the text that ‘Please verify the details filled in form before
sharing OTP’ shall be sent to customer’'s own mobile humber. Upon successful
validation of the OTP, it will be treated as customer signature on CAF. However, if
the customer does not have his/her own mobile number, then mobile number of
his/her family/relatives/known persons may be used for this purpose and be clearly
mentioned in CAF. In any case, the mobile number of authorized officer registered
with the AAVAS shall not be used for customer signature. The AAVAS must check
that the mobile number used in customer signature shall not be the mobile number
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of the authorized officer.

j.  The authorized officer shall provide a declaration about the capturing of the live
photograph of customer and the original document. For this purpose, the
authorized official shall be verified with OTP which will be sent to his mobile number
registered with the AAVAS. Upon successful OTP validation, it shall be treated as
authorized officer’s signature on the declaration. The live photograph of the
authorized official shall also be captured in this authorized officer’s declaration.

k. Subsequent to all these activities, the Application shall give information about the
completion of the process and submission of activation request to activation officer
of the AAVAS, and also generate the transaction-id/reference-id number of the
process. The authorized officer shall intimate the details regarding transaction-
id/reference-id number to customer for future reference.

I. The authorized officer of the AAVAS shall check and verify that information
available in the picture of document is matching with the information entered by
authorized officer in CAF.

(i) live photograph of the customer matches with the photo available in the
document; and

(ii) all of the necessary details in CAF including mandatory field are filled properly;

m. On Successful verification, the CAF shall be digitally signed by authorized officer of
the AAVAS who will take a print of CAF, get signatures/thumb-impression of
customer at appropriate place, then scan and upload the same in system. Original
hard copy may be returned to the customer.
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G. FAIR PRACTICE CODE :-

1 INTRODUCTION

The Guidelines on Fair Practices Code for Housing Finance Companies which defines
the fair practices standards while dealing/building relationships with
prospective/existing customers and has been framed and amended by Reserve Bank of]
India(RBI) through RBI Circular RBI/2020-
21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 related to Master Direction -
Non-Banking Financial Company - Housing Finance Companies (Reserve Bank)
Directions, 2021 dated February 17, 2021 in keeping with the need to follow the
best corporate practice within the sector. In accordance with these guidelines, Aavas
Financiers Limited (“Aavas”) had formulated & implemented a “Fair Practice Code”.
The basic essence of Fair Practices Code is to assist both the Aavas and the
customer(s).

2 APPLICATION OF THE CODE

It shall be applicable to all the products and services offered from all the
operating/service locations of Aavas i.e. Branch, Region & Corporate Office. The Code
must be strictly followed by all the authorized functionaries, Counselor(s), Partner(s),
subsidiary(ies) and Digital Lending Platforms (Self-owned and/or under an outsourcing
arrangement) across the counter, over the phone, by post, through interactive electronic
devices, on the internet or by any other method.

3 APPLICATIONS FOR LOANS AND THEIR PROCESSING

o All communications to the borrower shall be in the vernacular language or a
language as understood by the borrower.

e Aavas shall transparently disclose to the borrower(s) all information regarding
fee/charges payable for processing the loan application, the amount of fees
refundable if loan amount is not sanctioned/disbursed or rejected, prepayment
options and charges therein, if any, penalty for delayed repayment if any, conversion
charges for switching loan from fixed to floating rates or vice versa, existence of any
interest re-set clause and any other matter which affects the interest of the
borrower(s). In other words, the Aavas shall disclose “all in cost” inclusive of all
charges involved in processing/sanction of loan application in a transparent manner.
It should also ensure that such charges/fees are non-discriminatory.

e Aavas shall not discriminate amongst physically challenged, disable/differently able
or blind persons in any manner while dealing them. Aavas shall treat such person
with humanitarian approach and give priority over other visiting clients at the
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branch in attending his queries/application of such persons. Also, Aavas shall take
special efforts to make it easy and convenient for customers like senior citizens,
physically challenged, differently abled or blind and illiterate persons while
providing service.

Loan application forms shall include necessary information which affects the interest
of the borrower, so that a meaningful comparison with the terms and conditions
offered by other Aavas can be made and informed decision can be taken by the
borrower. The loan application form may indicate the list of documents required to
be submitted with the application form.

Aavas shall devise a system of giving acknowledgement for receipt of all loan
applications. Preferably, the time frame within which loan applications will be
disposed should also be indicated in the acknowledgement.

4 LOANS APPRAISAL, TERMS/CONDITIONS AND COMMUNICATION OF REJECTION OF
LOAN APPLICATION

Normally all particulars required for processing the loan application shall be
collected by the Aavas at the time of application. In case it needs any additional
information, the customer should be told that he would be contacted immediately
again.

Aavas shall convey in writing to the customer in the vernacular language or a
language as understood by the customer by means of sanctioned letter or otherwise,
the amount of loan sanctioned along with the terms and conditions which shall
include annualized rate of interest, method of application, EMI structure, pre-
payment charges, penal interest and shall obtain written acceptance of these terms
and conditions from the customer for record.

Aavas shall mention the penal interest charged for late repayment in bold in the loan
agreement.

Aavas shall invariably furnish a copy of the loan agreement along with a copy of each
of the enclosures quoted in the loan agreement to every borrower at the time of
sanction/ disbursement of loans, against acknowledgement.

In case of rejection of loan application, the customer shall be communicated in
writing of the Aavas’s inability to offer him/her/them the loan along with the
reasons(s) for rejection

5 DISBURSEMENT OF LOANS INCLUDING CHANGE IN TERMS AND CONDITIONS

Aavas shall ensure that disbursement is made in accordance to the agreed
disbursement schedule (original or revised)given in loan agreement/sanction letter.
The Aavas shall give advance notice to its customers in the vernacular language or a
language as understood by the customer of change in the terms & conditions
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including disbursement schedule, interest rate, penal interest, service charges,
prepayment charges, other applicable fees/charges etc. Moreover, the Aavas shall
ensure that changes to interest rates and charges are imposed only “prospectively”
and necessary clause is incorporated in the loan agreement with respect to this.

If the changes are to the disadvantage of the customers, he/she/they may close or
switch the account at any time (without notice) within 60 (sixty) days without
having to pay any extra charges or revised interest.

All existing borrowers have an option to change the existing applicable spread to the
prevailing applicable spread, as per Board Approved Aavas ROI Switch/Conversion
Policy available on website. For all partly or fully disbursed cases, the
Switch/Conversion fee payable to avail the Switch/Conversion is mentioned and will
be as per the Schedule of Charges and MITC and will levied on the principal
outstanding (POS) at the time of availing the facility. There will be no switch fee
payable on the undisbursed loan amount out of the total contracted loan. The facility
is available to regular paying borrower with NIL EMI/PEMI due in the Loan Account,
and will be applied with Mutual Consent between the Borrowers(s) and the Aavas
with required documentation. Borrowers have the option to reduce his EMI keeping
the residual tenor unchanged OR keep his EMI unchanged and thereby reducing his
residual tenor. The reset of spread will be effective from the next cycle date of the
following month from the date of switch.

Aavas ensure that the decision to recall/accelerate payment or performance under
the agreement or seeking additional securities, the Aavas should be in consonance
with the loan agreement.

Aavas shall release all securities immediately on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim, Aaavs may
have against borrower. If such right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars about the remaining claims and
the conditions under which Aavas are entitled to retain the securities till the
relevant claim is settled /paid.

6 RESPONSIBILITY OF BOARD OF DIRECTORS

The Board of Directors of Aavas has laid down the appropriate grievance redressal
mechanism within the organization to resolve complaints and grievances. The
mechanism ensured that all disputes arising out of the decisions of lending
institution’s functionaries are heard and disposed of at least at the next higher level.
The Board of Directors of Aavas shall provide for periodical review of the compliance
of the Fair Practices Code and the functioning of the grievances redressal mechanism
at various levels of management.
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7 COMPLAINTS AND GRIEVANCE REDRESSAL

e Aavas have a system and a procedure for receiving, registering and disposing of
complaints and grievances in each of its offices, including those received on-line.
Our Customer Grievance Mechanism as below;

Step1:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit
your complaints/grievance get your complaint logged in the “Complaint &
Grievance Register” maintained at the branches (During the working hours
from 9:30 A.M to 6:30 P.M)

We will respond to your complaint within 15 working days.

Step 2:

If you are still not satisfied with the resolution you receive, or you don’t
receive any response within 15 working days you can write, mail, fax or call
to:-

Our Central Customer Relationship Management (CRM) Cell, through below modes
Customer care No:- +91-0141-6618888

Customer care E-mail Id:- customercare@aavas.in

By lodging at website: www.aavas.in

Or

Our Nodal office of the Aavas

Mr. Tanay Rastogi (Nodal officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: tanay.rastogi@aavas.in

Office: +91 141-6618839

Fax: +91 141 6618861

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or
explain why it needs more time to respond and shall endeavour to do so
within 15 working days.

Step 3:

If your compliant still remains unresolved, you may directly approach the
regulatory authority of Housing Finance Companies, National Housing Bank
for redressal of your complaints at below address:

National Housing Bank,
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Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi - 110 003

The complainant can also approach the Complaint Redressal Cell by lodging
its complaint at the link https://grids.nhbonline.org.in.

If a complaint has been received in writing from a customer, Aavas shall endeavor to
send him/ her an acknowledgement/ response within a week. The acknowledgement
shall contain the name & designation of the official who will deal with the grievance.
If the complaint is relayed over phone at Aavas’ designated telephone helpdesk or
customer service number, the customer shall be provided with a complaint reference
number and be kept informed of the progress within a reasonable period of time.
After examining the matter, Aavas shall send the customer its final response or
explain why it needs more time to respond and shall endeavour to do so within six
weeks of receipt of a complaint and he/ she should be informed how to take his/her
complaint further if he/ she is still not satisfied.

Aavas publicized its grievance redressal procedure (e-mail id and other contact
details at which the complaints can be lodged, turnaround time for resolving the
issue, matrix for escalation, etc.) for lodging the complaints by the aggrieved
borrower and ensure specifically that it is made available on its website.

Aavas shall clearly display in all its offices/ branches and on the website that in case
the complainant does not receive response from the Aavas within a period of one
month or is dissatisfied with the response received, the complainant may approach
the Complaint Redressal Cell of National Housing Bank by lodging its complaints
online on the website of NHB or through post to NHB, New Delhi.

8 LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE

Fair Practices Code (in vernacular language) based on the directions outlined
hereinabove shall be put in place by Aavas with the approval of their Boards.

The same shall be put up on Aavas’ website, for the information of various
stakeholders.

9 REGULATION OF EXCESSIVE INTEREST CHARGED BY AAVAS

The Board of Aavas shall adopt an interest rate model taking into account relevant
factors such as cost of funds, margin and risk premium and determine the rate of
interest to be charged for loans and advances. The rate of interest and the approach
for gradation of risk and rationale for charging different rate of interest to different
categories of borrowers shall be disclosed to the borrower or customer in the
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application form and communicated explicitly in the sanction letter.

The Board of the Aavas shall also have clearly laid down policy for penal interest/
charges (if any).

The rates of interest and the approach for gradation of risks, and penal interest (if
any) shall also be made available on the website of the companies or published in the
relevant newspapers. The information published in the website or otherwise
published shall be updated whenever there is a change in the rates of interest.

The rate of interest and penal interest (if any) must be annualised rate so that the
borrower is aware of the exact rates that would be charged to the account.
Instalments collected from borrowers should clearly indicate the bifurcation
between interest and principal.

10 EXCESSIVE INTEREST CHARGED BY AAVAS

Aavas shall lay out appropriate internal principles and procedures in determining
interest rates and processing and other charges (including penal interest, if any). In
this regard the directions in the Fair Practices Code about transparency in respect of
terms and conditions of the loans are to be kept in view. Aavas put in place an
internal mechanism to monitor the process and the operations so as to ensure
adequate transparency in communications with the borrowers.

11 ADVERTISING, MARKETING AND SALES
The Aavas shall ensure that:

The Aavas shall take maximum steps to ensure that all advertising and promotional
material is clear, and factual.

In any advertising in any media and promotional literature that draws attention to a
service or product and includes a reference to an interest rate, Aavas shall also
indicate whether other fees and charges shall apply and that full details of the
relevant terms and conditions are available on request or on the website.

It shall provide information on interest rates, common fees and charges through
putting up notices in their branches, through telephones or help-lines, on the Aavas’s
web-site, through designated staff/help desk or providing service guide/tariff
schedule.

In case of engagement of third party/ies for the purpose of providing support
services, the Aavas shall ensure that the third party/ies do handle the customer’s
personal information with the same degree of confidentiality and security as when
the exercise may have been shouldered by the Aavas on its own.

The Aavas shall from time to time, communicate to its customers various features of
their products availed by them. Information about their other products or
promotional offers in respect of products/services, may be conveyed to customers
only if he/she/they has/have given his/her/their consent to receive such
information/service either by mail or by registering for the same on the website or
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on customer service number.

e The Aavas shall apply/prescribe the code of conduct to their Direct Selling
Agents/Direct Marketing Agents, if any, whose services are availed to market
products/services which amongst other matters require them to identify themselves
when they approach the customer for selling products personally or through phone.

e In the event of receipt of any complaint from the customer, that Aavas
representative/courier or marketing agents has/have engaged in any improper
conduct or acted in violation of this Code, appropriate steps shall be initiated to
investigate and to handle the complaint/grievance.

12 GUARANTORS

The Aavas must inform the following information to the person considering to be a

guarantor to a loan,

e His/her liability as guarantor;

e The amount of liability he/she will be committing him/herself to the Aavas;

e (Circumstances in which the Aavas will call on him/her to pay up his/her liability;

e Whether the Aavas has recourse to his/her other monies in the Aavas if he/she fail
to pay up as a guarantor;

e Whether his/her liabilities as a guarantor are limited to a specific quantum or are
they unlimited; and time and circumstances in which his/her liabilities as a
guarantor shall be discharged as also the manner in which the Aavas will notify
him/her about this

The Aavas shall keep him/her informed of any material adverse change/s in the

financial position of the borrower to whom he/she stands as a guarantor.

13 PRIVACY AND CONFIDENTIALITY

All personal information of customers (present and past) shall be treated as private and

confidential. The Aavas shall not reveal transaction details of the customers’ accounts,

to a third party, including entities in the group, other than in the following exceptional
cases when the Aavas are allowed to do:

e If the Aavas have to give the information by law;

o Ifthere is a duty towards the public to reveal the information;

o If the Aavas’s interests require to give the information [for example, to prevent
fraud) but the Aavas shall not use this as a reason for giving information about its
customer or its customers’ accounts [including name and address] to anyone else,
including other companies in the group, for marketing purposes;

o If the customer ask it to reveal the information, or if Aavas has the customers’
permission to provide such information to group/associate/entities or other
companies when they have tie-up arrangements for providing other financial service
products;

e [f written permission has been obtained from the customer to provide reference of
the respective customer;
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14 GENERAL

Aavas shall refrain from interference in the affairs of the borrower except for the
purposes provided in the terms and conditions of the loan agreement (unless
information, not earlier disclosed by the borrower, has been noticed).
In case of receipt of request from the borrower for transfer of borrowal account, the
consent or otherwise i.e. objection of the Aavas, if any, shall be conveyed within 21
days from the date of receipt of request. Such transfer shall be as per transparent
contractual terms in consonance with law.
Whenever loans are given, Aavas shall explain to the customer the repayment
process by way of amount, tenure and periodicity of repayment. However, if the
customer does not adhere to repayment schedule, a defined process in accordance
with the laws of the land shall be followed for recovery of dues. The process will
involve reminding the customer by sending him/ her notice or by making personal
visits and/or repossession of security if any.
In the matter of recovery of loans, Aavas shall not resort to harassment viz.
persistently bothering the borrowers at odd hours, use muscle power for recovery of|
loans etc. As complaints from customers also include rude behavior from the staff of
the companies, Aavas shall ensure that the staff is adequately trained to deal with
the customers in an appropriate manner.
Aavas has approved policy for engaging Recovery Agents.
Aavas shall not charge pre-payment levy or penalty on pre-closure of housing loans
under the following situations:
a. Where the housing loan is on floating interest rate basis and pre-closed from any
source.
b. Where the housing loan is on fixed interest rate basis and the loan is preclosed
by the borrower out of their own sources.
The expression “own sources” for the purpose means any source other than by
borrowing from a bank/ HFCs/ NBFC and/or a financial institution.

All dual/ special rate (combination of fixed and floating) housing loans will attract
the pre-closure norms applicable to fixed/ floating rate depending on whether at the
time of pre-closure, the loan is on fixed or floating rate. In case of a dual/special rate
housing loans, the pre-closure norm for floating rate will apply once the loan has
been converted into floating rate loan, after the expiry of the fixed interest rate
period. This applied to all such dual/ special rate housing loans being foreclosed
hereafter. It is also clarified that a fixed rate loan is one where the rate is fixed for
entire duration of the loan.

Aavas shall not impose foreclosure charges/ pre-payment penalties on any floating
rate term loan sanctioned for purposes other than business to individual borrowers,
with or without co-obligant(s).
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To facilitate quick and good understanding of the major terms and conditions of]
housing loan agreed upon between AAVAS and the individual borrower, Aavas shall
obtain a document containing the most important terms and conditions (MITC) of
such loan in all cases. Duplicate copy duly executed between the AAVAS and the
borrower should be handed over to the borrower under acknowledgement.

Display of various key aspect such as service charges, interest rates, Penal interest
(if any), services offered, product information, time norms for various transactions
and grievance redressal mechanism, etc. is required to promote transparency in the
operations of Aavas.

AAVAS shall display about their products and services in any one or more of the
following languages: Hindi, English or the appropriate local language.

Aavas shall not discriminate on grounds of sex, caste and religion in the matter of
lending. Further, Aavas shall also not discriminate visually impaired or physically
challenged applicants on the ground of disability in extending products, services,
facilities, etc. However, this does not preclude Aavas from instituting or participating
in schemes framed for different sections of the society

To publicize the code the Aavas shall:

1. Provide existing and new customers with a copy of the Code

2. Make this Code available on request either over the counter or by
electronic communication or mail;

3. Make available this Code at every branch and on their website;
and

4. Ensure that their staffs are trained to provide relevant

information about the Code and to put the Code into practice.

H. NATIONAL HOUSING BANK (NHB) CERTIFICATE OF REGISTRATION:
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AERT 3TarA Feb
NATIONAL HOUSING BANK

(st Reid ¥ @ Jqof =iféie & / Wholly owned by the Reserve Bank of India )

UGIIhIOT UHTITYST
CERTIFICATE OF REGISTRATION

(Grerar @t SERISET BT Ha B T AT &Y
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

A . [ No.

04.0151.17

1987 & IS AT FH&s AATTA @B =T 290 B TdEd
TET AT FH DI USH AfFaAl BT UHOT B T

I EEAREY s
(qF #: v g 3R oA [y

B TFI aIH I|d gEl uR
SieraT A SHASEN e Beu e
marE e dwere @ SuT SEeesi-maee , PId WEa B ferw
& UGl UHTY UN Uagar o fsem wmar 2
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee-/ carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY BXIET B Iiedla @ Feetl # 3 ad @ FOT wag

@& £ HE 3 s=hed e od s orm
Given under my hand at New Delhi this nineteenth day of the mopth of
April in the year two thousand ~ sevente A .
Ifa - 33
Al sed Si :tfry
ign
NATIONAL ax / Sriram Kaly !
«=. ¥ HOUSING BANK W ettt/ unsvn. o, |
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0141 6618888
ki customercare@aavas.in

AAVAS FINANCIERS LIMITED
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SAPNE AAPKE, S5AATH HAMAARA

MY BrsAREy fafies

(CIN: L65922RJ2011PLC034297)

efighd 3 FRARE HATAT:
201-202, 2" 1T, ATSIT AT,
AMEUER $eReaw TfAET, SR -302020 (JSTET)

%I +91 141 6618800

JIYT3S; -Wwww.aavas.in
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|1 Ff=T o2 ST ST 2T T H]
III. UHUEUWS STa7d -0 &Y ;
IV. g & 0

B. UTE# &AT Fil STAFIL:

T. EQTET RO 9Y THE AT a4-

BRIl T EL =TS 7 (W =)
ATETE AT Fa A shor e T iy 8.50 &

Ty ¥ T, 1T T O ST AL | Frs AT fer 11 9

EREA

THUHUHE STFETT 0T e T iy 11 9

* UL HIAH AT &, ITITH ATHIGH o AT FHiee =, IR FRST / AT &S ¥ o177 ATt & e
T TAAT &l G5 &
TE 0T SATST 27 3T HTAT 0T ITATRT I THATET FHI AT HTLoh:

1. SATST 3T T THIL: SAATE 7 4TS & & oIy I3 3 3 s T G TE i it T9reher Tl TURUS o T a7

H FEATT o AT T TATTHIT AT 22 Faad( gl A2 TS AaH TURTSA A KT & 6 TROTHETET 4TS 4 FF
BT 8, T STTehl SURSATS FH gl oY T8 faadia)| U A3a s9Ts a2 F 979, STl o7+ 307 =l T 7afd &
FTOH THTA =47 2¢ et 2

2. I ST & [oIT 20T (TASTET): TASTT 9=y qoF & TTaerd H Jafdd Fedr g o 500 & qreqq & fFaaarua
TR ST |haT 81 0T AT UF FET ATAT 3g SATS 27 A AT AT § FA1h Tg U Ig 0 SITEH gl TH G257
TTSA-UHe T | 3T il AIAT F FH Fed ° AIE (9 Toha T g e 5777 220 § ofF Tt arosth|

3. O &1 T 37 At SO 7 ®9,  IHET A0 RAT,  FART 61 3 3T ITAT AU T80 [HAaHT
e T Raiia F2dT 81 §f<r & 3g [asd god F7 9 g G §e1e 37 SUTHdT il FH AT T i JeweT
T % T SrearfRd AT siw o il

4. FATAT STaTEr: 7 AT AT 0N T AT FATY AT 0N 0l AT § FHH AT 27 (Wl o SUHAS ATIF &)
AT et g (oaH Suwems w7 gt afhe ST & sfers gt

5. TTEF TTHTS: AT THTea § =ATe a2 it w2 % foro i e onfier € S s & st =i
FATTRT 3T FF-FASrT & &9 | FR(tha FohT ST aadT g srea et ot Joft § srar g, o &1 Ua o sfiw
Frataa = gET Frfeul
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1. saes i faier S0@r: THaT Sl 79 330 9 Ggeaqul T 9247 g Fiee TR siar sfagm,
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H. & IR $eaR 3R et A dfeT & Iurr | i

SEET)

T-aieT FRIy® SHfIfgw, 2002 & ULl 3R A1-TeT B AHU (RBISH o1 T@R™@Nd) faw, 2005
& YA o IR, B3R BIg—Y HUMFT (HFCs) B $T UTeD UgdT UiehaT3{l &1 UTer HRAT Haadh
BIdT 8, STaf T Y Qe WTdT SR et R HRAT a7 3T I% A DI TR =11 3Mar
ISR fAffIeS (“AAVAS”) ¢ Jie= faror Sffam, 2002 3R eF ed FaRo (Reiey &1 TeRard)
99, 2005 & UG B A TR & AU HEH IS, SR fob T TG TR SN farar S g, fores
ofareH A off oY fort ST €1 59 avE & T=ieA (i) & STER0r B | $H% S(alTal, URYH RBI/2019-20/235
DOR.NBFC (HFC).CC.No.111/03.10.136/2019-20 YR ReTd e (RBI) §RT 19 TS, 2020 & SIS} farar
T, T8 RBI gRT AR fe=-FAE=i - T R semR (KyC) famm, 2016 1 Tl HFCs BT SR & 3R

AN S (NHB) (qdal Fame) gry ot ferw e =it / fenfae=it / fafvamt &) s o1 fofa foram mar
il

9 SR & Tay B, AAVAS A IRz B Ifcafad Traemi & SuR ot KyC SR et -mt @ =ifq @m
®1 21 RBI/ DBR / 2015-16 / 18 ATRER SMRERH DBR.AML.BC.N0.81 / 14.01.001 / 2015-16 "HIER STARGR
- A OR B (KYC) SHARERM, 2016" ¥ Fafid g

1. GRHTET

g feenfad=n ®, o1 9@ & syt Yo &Y smawgedr 7 81, 99 9% ggi AT T veg R 3w e oy
aﬁﬁﬁﬁ: -

n?aag%wﬁﬁwmﬁm 2002 3R ¥4 e FarRo (Reiga 1 wav@re) fH[w, 2005 3§ 90 7
3 Rleq:

“JTYR TLT" BT HIAS YR BT URT 2 B IU-YRT () P dgd URHINT T Ugar T= & ([ ik 3/
giegst, aH 3R JaT o1 Aférd fadron fAfFm, 2016, 3afT MR iffaw,

. 3faftrgEe R fme &1 orf § oF Tew AR sifaffmd, 2002 3R o7 e Rarur (@ifiea! 3
RawarE) fRTH, 2005, HH: 3R I

« TR &7 31 SR AR B URT 2 B IUYRT @ P dgd uRHifd ufshar g

HBTRY Tt (e () S8 AEF Th HU ©, Stef Urpfaes safad (TH) §, S 31l a1 U ITY I U ]
TH ¥ 3 Ui oafed & A1eaH ¥ B R QT 8, 39P UMY Wi &1 fed & a1 8 S 3T HIegHT 3
RO BT 3T HRA B |

39 TS & YgIoH & foTT; -
wIfi fRa & Fifa & &1 o 8, ot & 25 ufawid § ifies 2RRY a1 goft & g / i &
W@ |
iz O ARt & 9g9d &I Fged HA a1 3% ARG 1 Ueeq ISR a1 AIRYRS & JHAI]
g1 Ade IHd! Gied veeH a1 Hifard fofal o frifya & o1 iR znfire ghmi

& T8l UTed T WEER! BH g, el urefae afed (TH) B, S 3bd a1 U 1Y T T A1 U & 31
R fdd & WEH § ST R 6T 8, o U Uoit & 15 ¥ 3if% UfI=Id & gheR g &I Wiiid 1]
e & G B |

@ et TEH U ARG THIRIERH a1 il it Sfsfagercd g, defl wdhfas fdd (@) 8, St edhd
T 1Y 1 U 1 U T 31 R e & A1eaH I B A 38T 7, I9P U W I 31 o1 Wifird
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8 /€ 15 Ufa=rd Jufy a1 gsht a1 SAffid ¥e o1 afdaat & A &1 |

TS 3T SfSfager Wsg & Trarscie MA &1 STet it off oo safad @t uea@ SW (@), @& a1 &)
T 1fdw T8 3, e Ui ki cafad & o als ey SifISRY &1 g YRUT a1 |

(@) &1 WMed U <xe B, N3 B TgaH & o & AW, T Bl UgaH, Aruiiial o 15% a1 3ifires st &)
1y 3R forddt o 3 Uipfaes afda ot gie WR Sifay gTat 0 &1 IUAT FRA &t UgaH [nfd gin|
=07 a1 Wit &1 T gRgen & qreqd 9|

« "JEIOE R - AAVAS GRT YHIOG Uit T $=1 &7 31 1T SR WSAT & Hool o FHTON B Ut B gl
FRAT STg1 AT YA Ta| (BT ST Tl ¢ T USRS IR TR IY SXITAS el 81 Fobdl g, Al A6,
qd 3R I & Y Rpifen o= Ia | Sfffam § Ffgd waum & SuR 3Rs & Wived SfeR! gRT
yiafef | a2 6 IR-Farh yRdE [@eRaens) ¢k wRdla qa [ dergah) & wfedl & Ama §, o b
fac=h gar geiem @) fafam, 2016 & ufkuifa fsar mar 8) [FEMA 5 (R)], d&fetd =0 9, 4a Ha ufafef,
GRT ST e o 9 18 U, UTed ot off bl &:

YR | Uolierd SrIgferd anforfcde st ot fag=h wmarsit & wited sifver,

fac=f It @t TrRaTe oM Ty YR Sot & ey g,

fae=r & et ufsras,

HIE AoRee,

e,

YR e / 39 30 & HeTa1irey garary siel 1R-Farh wee t8d &

« "I eI &1 31 PMLA SifAfam SiR fawt & sread IV & ded TRITY 7T STt 3 THY SuTe &
IR A & T AAVAS GRT AT afdd 8 3R 398 AAVAS GRT TIfd fad & iearT IV & dgd ag
T TRl T Y SUTE J18rd AT e g | dedea sififam ok fom ok 3o i giv: uey
eI a1 Td guidIfae e, fafdad fexre ded grt sifiida

WHHR - 3T WS & Yo & forg, "vay Fewe 3R quf-wifere fAdre” weg du-t sifdifem, 2013 o
G%ﬁﬁg:ﬁ{ﬁaﬁﬁmm-wwmﬂfﬁammﬁqﬁaﬁéﬂﬁ%mmqm%mmﬁeﬁﬁwmﬁ
@@ ase g Tl

. "fefiea Barsel” o1 3 § UTe B A1Zd Bl FER BT 3R AMABRS FU T Y TIATdol T YR b
el BT JHTUT, S8 SHTHATS T e} fh T I Yahal 8, 1Y B I R BT &M 3R TR el 37 IRE
@ ATed Wil ot o3& 8 g & fAfgd uraum & SR AAVAS &1 U6 ifiidd Sifisr |

. "fefTea gxater” &1 agl 31l T St e Wiehfient SHfAfam, 2000 HT URT (2) F IUWS (1) F Ws () &
ez e § (o s Tra-gwg WR fRrd s ST ®, fore fansht +ft denfaes Tites =nfie € ) an g
SfIfEfE @q@ daisdt g & ol

"JAG 3-gEarael” o1 3 § U ATl &b Jadei b JHDE, STl 39 A6 b S P ORI B ard
TSR gRT SIRY o 7 &, Fore Ay Fefored gxiar 8, fores urge & fefored dler @rd &1 o fay
T ATl M &, S Fa-1 Wenfie! (@Remn & Fam 9 & 3uR g1 SexHifSusiy gr1 f3fea e
RS T HRA Bt Y1 H1 Ufayron F7m, 2016 (GEI-THT TR SN, forad fadt off denfaes dnes
(@) T G: AN HRA, THH AR M & T & g T=neH iy g) |

« "FATCA" 1 31 § Tgad o 3MReT (guan) &1 faesht @rar #R srure sifdifom, s o aral & a1y,
fa=ft foxfta Tt ) smifvet sararstt ar faceh Trursit grT 3@ U faxfig @rdl & aR § KUl s ot
IRl gl 8, ForgH ARG S yaid Wit fed Tad B

VV VYV VY
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"HaSat UgTHHd” maﬁ%wmmmmwmﬁﬁﬁw@?ﬁummm

o "IR-TTYBRT T (NPO) &7 31 bt oft Tm a1 Tire1 | B 7 Wrarg el Uoiiepron 3iffaH, 1860 AT
fopaft off 3T AR b T B AT Ut HAFTH, 2013 DT YRT 8 & dgd Usiipd Ul & dgd U e Al
et & U H Uoliepd g

« "IATIHTRSG U J 94 GG (OVD) FT 31 IS, ST A, YR &R & ool BT YA, YR
fYafem maiT gR1 O’ AaeTdr UgaM UH, IT50 WEBR & U AABRT gRT gxareiRd T fafdad SRt fasan
T ST BT 5| SR AP ST AR GRT AR U7 ored A1 $fR udl &1 fIavun 811 39 Iuersy Hrm
T) 5151 ATEP OVD & = H YR WA & FHeol & 3 YAV TGd HT &, 96 39 U4 ¥ 8 TRgd B2
el & WY fob Wl fAfRY U= WifiesRur (UIDAI) GRT SIRT febar SiTerm 811

@) OET UTeeh GRT Udd el & 3rerd= udt 781 7, fFafeiad axamasit a1 981 & wHewer $-gwdmasi &l ud &
THIUT & ifd Ig%F & g shdtet 1 S -

— IUNaT e o faret +ft Jar veran (il T, Ue-U8 Magd B, TR 19, It & fae) & o
Te  31fie R L B;

— Ty a1 TRUTIHT HR WIG;

U3 97 9RaR URF YT 1R (didis) TReR! faumT a1 Srdsi+e &3 & Iushd! gRT Ad1-gd sHanal
&1 TRY fohT 14 §, SR IeT UaT BT ;

I WBR 1 6% WHR & [FUT, denfies a1 fafame Fert, ardeie & & Iusdl, srgfad
IS dal, faxita TRt SR Yellag dufal gRT oIRY fad T et § omar & 3iide &1 0 3R U
fiiaanatt & Ty SnfieRe STary sdfed #d gU Fe! ok agay JHehd;

WWWW GEATASl B UG B b I HolH &1 3afd & Hiar Idd™ ud & 91y Sidie! IRqd

) oTgt fae=ht AR gRT v Siidiet #f ud &1 faaror 7t gYar €, U8 H faa=it =maraa & Wt faumt
3R YR # fac=ht garary a1 iR gRT 9Rt U §RT 9IRY g&ardell &1 Od & YA & 0 § WeR far

ST |
AT 3 TS & Ao & AU, Th gxdras] & U SIS AT S, YA & 39F ORI 8H & &1 911 §
%ﬁgﬂaﬁqaaﬁu@ﬂwwmaﬁﬁwwwmwmmwﬁaa@ﬁ%

| 919 &1 uRad|

« 3T aTe IATU=" 1 31 I8t BT o 39 MYR B! YRT 2 (AT 3R 37 Ffewe!, arH 3R a1 & dferd
faaon, 2016 (2016 B7118) & Te 2 H fear T B |

. faa o1 Affgw 7 gRuTig gam orf 8 ok 5w =nfie &

Q) T% e,

1) T fig sifauira uRaR,

) Th B,

<) T HH,

%) Jfqadl a1 safdadl & U 16+, I8 A gl A= g,

) T Y e safad, IWiad aafaqdl & § fedt & iR T8f @ 9),

1) 3R foredt +ft wolhl, Srafera a1 IRat &1 wifira a1 e SR & Bt f safed @ 3 uw) & ua gl

. foifuet siftrer @1 ordf B "Fifua SffthaR" AAVAS gRT Afba, ot & faw 8 & SR AT udd
IR & fod fSeR

« "Tfery AT &1 3 e ufvHia foram man 8, fSH we @9-37 &1 uar 2nfiid 8, 18 98 Ade H fhar
T B a1 e, S o fayr W e R aTet e o fa S &:
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T) TE & U I SMYR &1 S <l & b 399 Hfad o1 st & fAfEy srorty &t o 2nfira 81 gt
&, e P! IRaTg [ fom; a

#ft) R AT g Sfedar ot ulkfRufadt & s=ma ma vdtd gian §;

) enfdfe Siifc a1 S1-BIEs I T8l €1 Yog & U Id SMUR b1 o+ F ST § [ 399 sidparg 3
Tefdra nfafafirat o1 famaor i 8§ gear gl

WL $fTcfhare & et iafaferat & faauieor § g8 o - & - 9 g aF-aT I g a1 58
M B, AT SATADHATG, SMddbarg! Hl I fbdl Sddmaral, Sddbarg! e+ a1 fad & fore a1 fo &1 v
A I AT gRT SUART T S a1t Aiefe =MfHe g |

é"aq-é?"ma{zf%@ﬂa, faept, BT, UfATT, SUBR, BRI, faarur a1 3% 9 &1 Saa=IT 3R 39 Wi

YECIRIRCINEIP

1) o ft g1 ¥, 918 A § A1 9%, WA ISR T 3 SUSHRN A1 - AT 3= TR-Hifads Tei §
o1, T, fafag ar geaiar;

) Teh YR STHT SR a1 YRI& ST o fobdt 310 U BT IUANT;

o) fopddt +ft wreufe R=d o ga=r &,

%) foosht ot Sifaerer® a1 o St aii@ & forg, 9R a1 Siifie & ¥ fort T4 a1 UTed e TTa fomet oft
YIdI-; a1

Uh) B! Afdd T BT ATRIT R HAT AT ST

« "gifear TR UTed Ugd UfhdT (V-CIP)": AAVAS & T HUBRI GRT ATEH P! Ugd I aRIah],
XTI Al UgaH B BRI U B & [T T1es & 1Y Fafy, YRiEwd, ardfas g7d, gedfd snumid
A SA-fageret SevaRm &1 S | WSS IR & o e 8, 3R WEH GRT URdd BRI Bt Joadl BT
TdT T & g | 39 Ufehar &1 59 AReR A= & I & ol -8 &t Ufehdr & &U T JHE1 Se |

« "3 RAfET g (CRS) &1 31 8 fb & Al § URWR® TR TeTad R &-a%H & 3JRe 6 &
g&mwﬁw%w%m—mﬁ%ﬁmﬁw&ﬂna@ﬁ%mﬁm%ﬁ
A |

. "TTgh" BT Y § Th Afd S AAVAS & 1Y faxita a=e a1 fafafd § Tow g 3R 39H U i wiid @
forgert 3R § a8 safaa St oH-3 a1 fafafy o e gan g

. "dih-31 UIe D" 1 3 §, 98 AfdT fSRIBT AAVAS & 1Y TIdT-3MMeTRd TaY T8l 8, Afh-T AAVAS & I1Y
ST BT Bl

« "TEH 3T IRYH (CDD)" &1 34 UTeeh 3R TAHBRY WIH BT UgaH HRAT 3R 37! I BT 8|
« "TT8 Ugar" &1 31 § COD bt ufhan|

"IGA" BT 31 § SIRITIT B SrguTe H GUR 3R TG Id ARSI P FATCA B AT A & T 4R
ﬁwm%aﬁw@%aﬁawwﬁw@m

« "KYC STicy” &1 37 B, Afdadl iR STt Gwumall & fiu CKYCR &1 Harsdl SeT & e SR Ruie
FRA DI AT & T R T 71U ceie |

12|71
(Ffaw =ae: 24 0, 2021)




<& Aavas

SAPNE AAPKE, SAATH HAMAARA

AT gt
« TR 3T g™ ma{ﬁ%ﬂﬁmﬁﬁaﬂ—%@ﬁmm/wmmaﬂﬁmmv@?r@ﬁ%m
AAVAS%G{W@IW%

« "3 Y FSferoia 1 o 8 fob us YA 1 & for wrdl # d-1e &1 Frafid PR b o orgep
@ TIHISd 3R 49 & 9id & U ¢ |

« " 3T IdT" BT A T8 AT B P U I3TW TN HeH g P SIS ufshar & dgd Tehd fbu M
mﬁa.éamagwrﬁaﬁm % gR1 Ui smafiiear R Aiser Rels &t THten HRab e 3R
Ui @1 S1dT g |

. "ISHIfdE U Y ISR AR (PEP) T oafad & fore fopft faceh Sz & e wrdwif~es sraf o forg i
T 8, O, I / WRBRI & U, IR o], IRY IWBR / MRS / 37 B RY, 59 & aRF Hfwri-
@I arat 1, Aeayul eHIfas® aref & SR, onf |

o "R d" BT 31 U U1 9 g o T <=1 H A § T8t ST dig Hifde Iufufa 761 8 ok 78 forsht oft
fafafea fa<ia Tag @ smvfad 1

« "GRR TAHR" FT Y § TP A9-a4, S Uef U I A7 SRAHR B 4adl & J1eod I foran Sl §, U Uadd
T (PP AR B G BT 3R U TP oF GRT sciae - [1eqd ¥ ATH &l Iudsy ewRI Sudsy
FH B P V| TF o B i

o "B 3R HIY-TS IR CRIHR" HT 37 B, T Yaddds o AR Al d 1 &t afdd a1 v & g o
R 3T 31enT Safad B €, df U1 A-0 Ueh IR aRR TR 8idT 8, 3R IS 'Uadd de a1 * arydf d&
faft 3=t o fRyd ©, T -3 T UR aRR g & |

2) 3= gaff 3ifreafaaat & Sig ae aRHTT T8T foba oiTa &, 39T U o 3rf g fob 3% Sfdbw faem
iffram, 1949, HRdTT Xed oo IfAfRTH, 1935, 4= Tey= HarRor sifafFmd, 2002, 49 Wy Raro
fIfgn ReTeyg &1 a-TarE) fad, 2005, 3MUR (G 3R 37 TfrSt, Ay 3R Ja1 o aferd fSatash)
iffam, 2016 IR fafomt & SR, fardht off qenfe T=item a1 g: Sifdfom & qed a1 anftfus
yifcfarde & IuanT far Srar |, S f A g1

=T

2. YA YTES (KYC) Hifd &t -

2.1 AAVAS & Hifd & Faffad vge da e
(@ g Wipfd Hifd;

(aﬁ)a‘rf@uua"m;

& UTED YgE Ul (CIP); 3R

@) a9-¢7 ot R

3. AAVAS GRT T+ @31 3R SATddhard faaqas o snias see:
T) AAVAS THI-TT TR "T- QST (ML) 3R STddbard! faaquisor (TF) R srgdie onarg S, St

e, ST a1 Y-8, ITal, Jarafi & oy 3 =it | 3R Sfdehare} fauis o Sy & &8 B4 &
foT UgaM, Gedid iR YUTdt JURT S A a1 fIaRor Ia, SIS | Hedid- Ufhan &1 90y sifad &
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AT gt
TR 3R I TR 3R AN 8 & 1L T & TR &1 YR B I uga gt uRifie Sifed dRat )
IR FH1 AfRu | Siidfker ST Yedie- dUR &d THT, AAVAS T &3-fafRiy wasiial &1 I9m o,
e ®13 |, S A / s - TR AAVAS & I IT2 6 9T |

A1) AAVAS gRT ST Jetich ! SfId U I TaRdd foal ST iR AAVAS &1 U, STHR, Ui
SufRyfa, fafaferdt / e ot Sfedar ofe & siurd H 811 39d Sfeldl, SRIH Yedics- 31Td o aRumy
& 1Y W@ B, SRGH Heich 31T B afIdHdT AAVAS & dts gRT Ryt @t seet | graifes, saet
FHite S0 W HH AT B o1 Ayl

) 3namg o1 aRomg S a1 i Bt fHdt afifa & g smom, fSrad Yy § 359 xfed o g fasar
T 8, 3R e SAfeTal 3R W-fafaa= et & e Suasy g =nfgul

AAVAS TgdM T ST & TH 3R Uee & o1t SRy Seid ef¥wIvn (RBA) AR HXM 3R 39
ey T 1S Bt srgHifed =ifaat, Fa= SR ufesarg g9 91| 39 Saral, AAVAS R0 & sri-aa- &
AR S 3R afe sraxae g1 @ 3% JGTe|

4. i feR:

Q) "I = @ 31k AAVAS GRT TG safdd 1 g St PML ITRIFEH T 31e8m 1V & dgd @Te T
IRl & W1y JHY SFUTE YA FHRA & 1T 3R AAVAS & &1 gRT A1 g

&) THY-I9g R yRad- Ifed A1fHd fFe=Ies &1 AW, Ued™ 3R udl, fA3=es, $iR FIU-IND @t ot gfad farar
ST

T fopelt i U | g ¥Ry 1 “1fird e & T # A1ftra Tal fopar siram|

5. UYUT SfUPHY:

@ AAVAS T&H "YU USRI (FfAHM: HETUEYE & TR TR T AAVAS & CMD / ED & TR I HH) P
BRESEa

@ guH SIS S / fafant & dga srgurer YRR -9, A Bt TR, SR I 918 S SR
LT AT HRA & forg FomigR g

) THg-Tg W gRadd afed gu ISR &1 AW, e 3R udt, Fewes, faxta gftrar 3T - WRd
(FIU-IND) &1 *ft gfera faam e

6. argH ifd &1 SrguTe:
AAVAS FHaTsat ifd BT SrIare JAfdd S

(@ HaATSY! SIUT & Ie-d & e aRg yee & w0 § gy &,
@) fifaar 3R uferansit & guTdt wrafaas & fog SeR) &1 side;

& B SR e sragddrstt afgd AAVAS =faat iR ufrarstt & sruTe w1l o1 Wda Yeuid|
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AT gt
@h KYC/AMLWﬁ?mﬁ$ﬁwﬁwﬁamﬁ$mﬂmﬁ/m%é@ﬁwm|
@) IR 3HifSe Teq Ugd BT 3R 3Hifse Iffa &1 srure|

AAVAS 3 I8 R e o Kyc At & Srure &1 Fufg o ardt &1 arew =i 81 g |

7. I8P Wiopfa Hifa
AAVAS &1 ST B TT5eh Jaiel & Fafaied uegell R faxga o ufsharsll &1 gHfard e 3R @1 gim:

) 3 AT HTeU( / S 10 | PV JTaT Tl T 747 2;

o) P13 Wrar e Wi T § S|t AAVAS Iugad HEST It & A A W 3wy g, A1 O Ued

SN AT TMEH GRT YR GXraSil / T Bt IR-fay-aar & HRu|

i HIStET uferan &1 ured fore fom ®is -3 a1 |rar sneria ey 781 e S g |

?ﬁ%gm@aﬁmﬁm%%%ﬁm%ﬁﬁﬂm%ﬁﬁaﬁmaﬁaﬁw
|

%) dpfeuds ifalkad TSI, e &1 WY TgAfd & I1Y HU Wl Wi & §1¢ U &) o7l 3|

) Gt Tgad HUT W1 YRS & fore ST uforan w1 urer o e §, Sefe Iged § aeH faar S
gl

St afe AAVAS & HIS[GT AAVAS 8% BAR I1Y T SR AT Wi ST 3T 37 8, df 7Y CDD 31 &Y
HIS HMIIDHl Tg ot

E)%ﬁ?ﬁuﬁfﬁﬁﬁﬁﬂﬁmaﬁﬁwﬁ&mwﬁ/é@mﬁm@rmmaﬁwﬁ%wwﬁm
|
#13) I8 YA & & e Iuged yurmeh & 12 B & Tes &1 ugaH fedt safaa ar g 3 Oa T8 @,

RrresT I e 1y FRefm uRkee gRT oY ufdsy Gt & uebe gl 8 Ry gt gRr afnferd febar wimar &
RBI GRT 3R wfaae &1 gt

I8 &M TG He@qul § fb Tes Wipfa ifa & oA iR 3% HrI-au I AAVAS BT Jarsit &1 3|
ST, faRy U @ 39 @, St it o arnferes U dfed 8, @ 3AeR Tat far S anfgul

8. SifQy yde=

AAVAS & fieRre dea 3 g fvar fos Ifaa ufsranstt &t Riuer 3k 3% gurdt srafaa= &1 gffdd
TP UH YHTAT Harsdt HTIHH @1 oY | Uferar § Ifad Ueie FHteron, yomeft 3iR Fi0r, defedl &1 e,
TRIEON SR 3 WSfd ATHe A €1 AAVAS Bt il iR ufehanstt &I guTdt &1 ¥ AR a4 & o Ig
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(ii) 6D P! AT AR XA § IU el § A Wt § |; quT
(iii) ffTard &= Tfed Tuew & Tt srawad faavur 3 F R gU e |I;
A1 I%hd 99 IR, HWTH & f$ed =0 ¥ TUaiued & e SeR! gRT geaaid foar S St
e F1 fife o, I R R TEH & FXAIER / SIS BT FH=IH e B, o R # 33 &1 W6 iR
TS B | Y BTS HIUl AEH Pl ders S Tl g
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F. S segr dtar:-

1 yfygy

BT wIRAY Sufval & fau Ifud agr dfgar w fewnfadw st Syrfad/dieer args!
& 1y agR/fafu o33 T9g 3T waeR aFeT B akyrfd s3ar 8 e YRy frod
G (RBI) gIRI 3Rt ang % RBI/2020-
21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 & HIOH ¥ JIR 3R
Infag fear mar 8- are Ry @ ddfyg - A-dfew fofg smarw - sefdT wigaw
Fufray (Rad d%) 3w, 2021 i 17 wrad, 2021 & IR &7 & ftdr wafaH
HIART GTY BT UTAT HIA B MIWHAT 81 37 fefad=sn & IR, snary wrzaay
fafies ("Aavas") 3 TH " AT FFsre Fear " daR R Hraffad fear utl 3T waaER
IfedT &1 4d IR Aavas iR TTEF a1 &I TETIdl HIAT 8 |

2 dfgar &1 yaicyar

g Aavas & 9t ufkaras / Qa1 wrY ot @, &9 R FruR<e Hrafag § ywrfad gt
Idrel &R "arell W @ g It sifiga ueIfiemival, $FIITER (W), IR (W),
IS (TH) 3R fefeq afgm Wewid (W-wWifia ardl $iR/ar sneeqiffn sawr &
qed) B! B3 W BT |, SeIWfaGed SAII® SUBIUI & ATHH ¥, e R 7 fud
3 fafy g7 §fgar &1 9=t ¥ uraq #3471 91l

3 B0 3R IT%1 ufpar & fag smaga

o SYRPAl & Iy Ut IR W HINT g1 IYRSAl gIRT AN 13 a1t HieT 7 g |

e 3ATATY B/U MAGA B HUIMYT HIA & AU 3T Yoo /Yob, BU A Wigd/faafika a
IR gt 817 W arudl g Yo ot A, gd yaar faww ok IR Yww, afe dIg
g, & IR 7 9t IreRY uRex Tu @ IyR@al (sff) &1 Udbe H1| fadfad gayTan,
gfg ®13 g, a1 FIfeT &Y & fau B0 &1 g9 7 & 90 SUTIRY Yo a1 39 fudiq,
feddt ff e &1 sfaa PR @ T aare iR fodt Y s grad # & IyR®al (sif) &
fgd &1 gurfag &a1 81 W Vsl A, Aavas URSRT add I HBU 3Mdgd & UHWHIU /
e d wifhd 9 gedl &1 AHA Hd gu "9l ATl HT GATHT HRIATI T8 Y
gffya &A1 91fee & T8 Yod / Yoob AR-UgHTaquf g

o 3191¥ IRING U ¥ fawdain, feain/@am e I J&H g7 47819 Afeqdl & A1y
AgR H¥d I9U fedt Ht e @ deyrad T8 ST 49ty VY wafad &1 A1 B &
JTY TIEIR HIT 3R Y@T 7 3= 314 I1d ATeh! d1 U1 uy) / V8 Hfdaat & e &
YT @1 & faw uryfiedr 1 91y g, mary ¥ar ugrH &Id gHg afky arfysl, Ikifve
®U ¥ gy, fawdain a1 AT SR Idug wfadal ¥ uedl & fau 37 g SR
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gfayrse 9911 & T 9=y garyg SR

e  HBU AT UF B MIWSH JHGRI WA gift o IuR®wdl & fgd &1 uuifad s
g, dIf% o 3a1y gRT Uqd faml ok =dl & 91y U@ s qaqr &1 o1 9 iR
SYRGl gRT Yfaa frofg faar I 9a | U1 sMdE U 31dgH UF & 9IY FH] B & [
MIWH TWTAS H1 YAl BT ffd HR I&Har ¢ |

o 3marg gHt HU maet 1 i & AT uradt 33 B T guelt dIR BRI
f¥gTad:, fo g tar & fiar B0 srdeAl &1 fHuery fear srem, 39 ot uradt 9
Twrfar sirAar Tifgul

4 mu ufedftar, forau 7 od SR o srdqT #1 srediEfa

e  BU 3M3eT I FIMUT HI7 & fu 34m IR W gt AT snded & IHT Aavas
gRT T fou Srun | afe 58 fodt sifafved c@dw &1 smawgsar gidt 8, O U1g® &I
Sarar ST Ffg fe I9W g dush fHar Sre|

e 3TATY UTED B! WIHIG YT & I7 WiHd UF & AIHH ¥ TEPH gRT A 14 ardl
19T & g1 3r=gy1, frgmy ok wdf & U1y wWigad Hur &1 ¥, fud aifife e o®, ended
o1 fafy, su@ems WXTAT, qYd Y7dd Yob, ¢ &S A gift, & IR | fafdd w9 1
a1 g1 3R R&1d & fau urgs @ 37 fadt ok wdf &1 fafaa ©igfa ura 31

e AT BU IHA T 9 A& H X J gHIdt & AT T MU ISTHAS AT BT
ITG BRI

e Aavas BU Wiefa ) s ufd & Iy-w1y B gAId H1 wH ufd, B AFfd &
I W IYRGA! B &1 11 aret B / Wiefad & dfgaxo & 997, sy & fIvg ud
BT

e BU AAGT Bl AWDHR HA 1 [T &, drgd &1 a9 &1 dipfd & HRON
Ifgd B0 F1 UTHY H34 T y¥adar & IR 7 fafad wu 7 gfua fear s

5 At sitv wal & gfadT wafead ol &1 gflaeor

e Aavas 98 gfifya &R f dfgaro o gugid/dAefa o3 o for W wgwa dfaaro
FAHH (4 a1 INUT) F IR fFpar war g1

e  Aavas U4 UTEHI &I WG YT & IT UTEH gRT WA 1A ardl H1er 9 3ifiy
qIAr M 91 fF fod ok wal & ufkadd & ued gRT qu orar 8, fowd dfgaro
YA, &S R, <8 AT, VT Yob, Yd YT Yoo, AT AN, Lob AR Yoo 3fe
MHA 81 SIS ATAT, Aavas I8 AT &R fF &9 & iR Yool & ufvada &ada
"FYIfId T F" T O1¢ R 3 G§Y & HBU JAIG T Magd WS AIfHA fwar a1 g1
o ofg ufvads urgsl & qHUa & fau g, af 3 foar fedt efafkaa ges a1 Iwifua
19 HT YTa feT 60 (I18) fedi & ftax fedt ot v (fo=1 9= &) @1d &1 &g a1
g ® IFad Tl

e J99IEC W IUAS e gRI WiHd A ROl Rgg/wuidyur Hifa & garR qt
AMYel IYRFATS & UM HIgel a, ©e &I yafad ar) W 7 ggad &1 fasd g
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iffrs U ¥ a1 QI e ¥ foafka @mwal & fag, [kag /@;trrfaw Y ol @g /
EUIART &1 a4 I3 & faU 37 g, I@E fovar a1 8 SR Yeb 3R MITC BT g &
IR BT 3R QAT &1 A9 I317 & IHg - FH1AT (POS) W GITIT ST | A
dfyd o 7 ¥ erfaafkad »u Iy w +13 a9 Yoo 2 A8 QBT @F F B0
NIL EMI / PEMI & &7¥ [3af5a &g @ y7ar7 &7 aiqd FyrReal @1 gfagr 3gas &, 3N
HTIIF FETIGT) F GIY HITFE 3N Aavas & 19 GREGRE TeHlG & T 91 Fre7r
FYRETIH & I U7 EMI F1 FH H37 &1 [3Hc7 &, TIle Hafy srgera &1 Juiealda
TG o7 & g7 YT EMI B! FURTAT TG G IF SN T aNE U7 HTIT FIIBIT F)
& [5g7 &7 GF | g &7 Jc g7 &1 arR1@ & $77a Jg17 &1 7] 9% dJRig & Y
gIr/

e Aavas T8 Qffy¥d #3a1 8 fo gushad & dgd YIdrd A1 USRA HI I199 A4 a1 AF
FHI3 g1 Sifafvad ufayfady &1 #im H3 &1 [Afa, Aavas BT JUFIT & JTET AT
BNy

e Aavas f&dl ft o qrd & fau fedt ot 3y sfUeR a1 ggunfyeR & erdfta »u &
FHTT A BT urfg ® - wfayfaal &1 g3T IR FI, Aaavs SYRFAT & ATE 7
IHdr g1 afe I 3 & T8 AfYPR &1 IuTT fHar w1 8, af IYRSAl &I Y gral &
IR B guf fgaor & 91y IW & IR & FAfew fear sum ok ST grd / YraE g7 a&
gfayfaal &1 9917 @3 & AU Aavas & @R B

6 QYT T &7 FTIGIIT

o 3MAY & fRYF Hed A eradl iR Hraal & wHryE & far dwed & ofiar
Iuga Rrerad fraru o fyffya fear 81 @3 3 a8 gfafya fear fe IR 27 ard dwum
& FIASMNG & gl ¥ I0d 817 arad 9t faarel &1 &9 § $H ofd S WX W AT
T 3R %1 fAuerT fear S|

o AN & fRYF Hed udyd & fafug @l W Ifug syagrR dfgar & srquraT sk
RreTad MaRU 3 & STHSTS B1 1afUSH FHIET TaTT BT

7 rerad ek frerad faau

o 3O & UM U7 UASP Fratad ® PEdal iR Wemal 1 o $33, a A
3R fquerd & fau U yunelt 3R e ufepar €, R ofaarsT urd g4 aret fRrerad
fha g

I & U § gAR Ued Riema  F;

oXOT1:

FUal eeay smarg wreaAwd fafes wrar d 9w iR o+t rerga/Rermd o &3
AR wrErslfl A 991 MU "Rrerad iR fRrergd et 7 gt g o ww (el
g2l & TIRTT gag 9:30 §9 ¥ NTH 6:30 I dd)

g9 3MUD! RAG1ad &1 Ja19 15 H14 fgaar & offar <7
TROT
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b il
gfg omg onft ot ur Weew @ Wqy A8 €, a1 3 15 F1d feawl & fax #is ufafwar
T8 U B g, @) U fow g&d g, 49, TR IT Hid &R IHd g: -

BURT ded Ae® oy yaue (Hemrew) I, H9 A & wey 3
FHER FWR : - + 91-0141-6618888

FEHR PW 3-Ad ARSI - customercare@aavas.in
awsz MW ETsf PIP: WWW.aavas.in

T

Aavas P TURT AIsd SHTAT

ft a7 TR (T BERY)

AAVAS B3 faftes

201-202, ga3t HGivd, T3d€ WIR

AFRRIR e &, SAgR-302020

3-0d sl tanay.rastogi@aavas.in

FHATE: +91 141-6618839

Ha: +91 141 6618861

TS +91 8003999547

AHd ®1 Oid HIF P d91g, g9 ATed &I quAl Sffqu ufdafear 494 a1 gugma e
yfafear 33 & fau sfuyes gmg ) afer ok 15 &1d fegd@y & Wfiar T &2 &1 Uag
FHIAT AT

o1 3:

gfg smuet srqurad ot ot srAgagr 8, dF omu e 7 fau ud w srudt XwImdt &
fraru & fau g7 wisdg Hufay, Awad gkefyT 9o & furAs wfysn & Iudh
R JHa B

A gI3fH T 9,

fafrgws ik udd&ror faur,

(fawrad faRw ysIy) TYT ad, HIR-5T, gfsar gface ey,

areft A, 93 fawlt - 110 003

frwTaasdl https://grids.nhbonline.org.in fd® W 3ot R g HIHR
frerad faRu geiy ¥ Hff Tudh H IHdr g

o gfg fedt utgs @ fafad Tu & H13 Wemad ura gidt 8, df 9y I8 U JWIE &
Hiax we uradl/ufafear A9 &1 yarg ST uradt #§ I AfYSTY BT A1 R UGHIH
g o Rrwrag @ fAuwn afe Rrsad &) Aavas & ey 2w 3UST a1 UTe® JaT
8% W B R fHar I1d1 8, @ AT8P B Th Hrad G @1 ugrH w1 et SR
Sfad g9g & fiar gnfa & IR & gfua fear S|

o HHA P Jd HIA & 91, AT ATe® &I 3+l 3ffqw ufdfear 4w a1 g8 sargm
fr ¥ Targ 23 & fau R 3ifys gmg &1 srazgsmdar & 8 R sad urd 811 & 98
Iarg & Hiax T S ST 79 ST 3R I Jfua fear Srr afge & ag sroH
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IHTad $T @ BT 8 AN R dg ot off Iy gt

e  Aavas 7 Ut e oy ufpar (3-89 oSSt SR 3w Fud fyaru, /g W
Rrerad g @1 91 gHd 8, T B A HI1 & AU RIS g, gfe & fau dAfe,
zaIf) &1 yaifd IuRFdAl gRT rerad g $33 iR a9y ®u 4§ gfafyd 7 & fau
yarfyd fear Ut 3g9Ise W IuA™ BT 74T & |

e Aavas 3ua gt wrafaal ; wr@rsl R dFFIZe W WP *U ¥ yeffd &M f&
Rrergasal & te A &) afy A Aavas ¥ ufafrar a8t faadt € a1 I¥ urw ufafwar
gy 8, Rprgawmal ¥ We@a HaRU yHIg & Fush IR FHal | ISHHT 9%
NHB &1 3§HIsT R IT NHB, -5 faeail & ATHH ¥ U freprad 13T of o 8T 2|

8 HTYT 3R 3fuad syggR dfgar & TR &1 adsT

o gl Ifcafea A & snuR R fwey smerur dfgdr (wifsg®s wrwr &) &1 I9% aref
D1 o & 1Y AT §RT IQT SATTAT

o 39 fafyd fedur®! &t IR & AT M9ty &1 dgd13e W STAT ST

9 3T9TH §IRT dWTY MU JAafy® =arar &1 fafrau=

o 3T §IE UTETP HR®T IT fo BT 1 Avrd, ifefa ik sifaw difrgs &) a9 7
Gd gU AT R ATsd AYATI 3R B 3R iy & faw e &Y R Fuffvd sy s
F w® AR Nfan & grffevor & fau =Peiv ik Iyrewafsy @1 fafyw d4foraf & fau
T -3 TS R agad & NI &1 IYRGAT a1 ATEH H1 3Mded ud B yae fwar
STE R Wigfa ua & Wy wu @ gfud fear s

e AT TS A WY FU F TIEHD AT / Yob (Tfe F15 31) & fag Aifa Fuffva ot
g

o oY BT Y AR WMWY & arffevu & fau =¥®iv, R dsTHs sua (afe HIs &)
&1 ff Hufal & d99se W IUdS ST ST IT AT AR U= 7 ge1f¥a fear
ST o9 Ht s g | P ufkadT gidar 8 o 399I3e H USIRIG g1 YT UHTRId
AT I I BT AT

e W B R R STHP AT (TfE B 8)) e w® gt arfen arfe Iuyrswal &
Fld ¥ 9 D1 S ardt G¢ld & &» IR ° uar il

o SYRFAf ¥ THfId frwal & =1a SR gayd & g faursd Wy w9 I g g
Bl

10 3ATATY GIRT AITAT AT AAfY® TS

e  Aavas ST & R UHWHRU 3R Y Yedh! (SSTHS AT Ifgd, afs &1 8) &
fyfyor 7 Iuged siafvs fugial iR ufwarsht &1 fuffvd 11 39 A5y 7 Ho & fHoay
IR wdf & ddy A urelfar & IR 7 Ifud sggerR dfear 4 Ao &1 @ 7 @ A
g1 omarg A ufpar sk darad & Rt & fau e srafe d3 wifug fear arfe
YRGS & 1Y IR § ygie uRelRiar gifya &1 51 9 |

11 fagrga, fagoT aiv faw?
Aavas {[,ﬁf\%fa CREIRER
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e Aavas U8 gMHfY¥d &7 & AU sifywan s IS T Erfﬁmﬁsﬂtm R garR qrah
WY 3R TATHSD &l

o fodt ft fifsar ik yar wifew @ fedt ot fagrga 7 o fedt Qa1 a1 Iarg st R
&7 MHT HIAT 8 3R 3TA & R FT Yo ot wfa 8, Aavas a8 i firg &3 fo
T 3 Y R Yew AL 81 AR urfe fadt ok wdf &1 g1 fgavu Iudasy @
3FRIY IT AGITZT W

e TE NIV &, WHTY Y& 3R YYeb & IR T AR, gt wrarsht 7 Sfiwi= a1
eW-AIZT & AT ¥, Aavas ®I 39-913e R, Ay wsdamfkaY / 3«0 3 & wiegy § a1
Jar ArfelRfer / eRE g uerd &7 & Aregy @ war SR

e  TEUAT VAT UaIH ®1 & I 9 dIR U&/af & UfHd H39 & H#THA |, Aavas
g gffya s e gt ge/aY wge & Afddnd IEeER &1 I W S MuAgar $iR
GRET & 1Y YA §, o9 1Y gIRT far 7a1 g1 I&dl 8 3 U3 39|

e Aavas GHY-THY W 3HTA UTEH! &I 3% gRT AT T IATe! H1 fafyz fagwdrst &
IR # gfad SR Idral / 9913 & I&dY § I g IdTal I IR gWral & dR o
TSR, ATEH! & Fad aHt <t o gHdt 8, W& a8 / g8 / A AU / a7 gt geufy
g, T 9FaRY / 99T U &1 & faU 39 gRT g7 GSfiH0 HIdb d991ge W qT ATeH
a7 I=T R I

e Aavas 307 UgY fy®l uoel/vyay fguma wSel, afe ®13 8, &1 AR gfgdar
any/fAuffya 371, e Qarei &1 a1 919k & IATal/Aarsht & fau faar orar g8, o=
AHE & AT, 99 3 AfFdTd FU F IATE 999 > faC UTgd ¥ U HId @ df 3=
gt UgITT P MIWH AT gidl g IT BId & HAIHH |

e UTed ¥ fodl ft rewmad & urw 817 &1 [ufa &, Aavas gfaffy / efkar ar fago=
e 3 3 IS B Ic@Yd ®IA ara fedt ot sfad smrur a1 w1l 7 daw fear g,
freTad SR reTad & Tytas & fau Ifua ser IS JUH | |

12 TR&APHaf

Aavas @1 BU & faU TReR 9194 91d Afed &1 Fgfafead SHerR < arfgu:

e TR & ¥TU H IHT g1Ud;

e J8 Aavas & U @g &I i@ &1 A & fau ufqag g,

o 57 ufiRfRfedl & Aavas I8 SO SR &1 YIIdH HIF & AT AT,

e T8 Aavas A 307 3 A< &I g fHaT g1 a1 &1, dfg 98 TR & 9
YA $33 § Ied Edl 7;

e T IURER & U & 3D eAgkal fodl fafyy wiey qo Hiftya g a1 3 ordfifya g
R gy SR ufifeufaal e te TR & w©u 4 Iget Saeikal &1 fdsa fear smwm
R g1y g g add I snary I/ 39 IR A gfua s

AT I IURFAl 1 faddfiy Rufy & fedt ff vifas ufaga afvads / w0 & IR 7 gfua
I, ] 98 TR d T H I@AT 2

13 fasrar iR mutgar
rgdl »1 gHt afaand IS (adarE iR srdta) &1 fash ek moHm @mEr STum
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Aavas &I 3dfd a4 & fau fofafya s@yR aal & odrdar, 9498 4 Iwrs 9fgd,
foodl gt uer o1, ATgHI & WAl & AA-a & [Ja0 BT GH<T gl BRI

o Ifg Aavas B HTA gRT ISR < 8

o I IMSRY BT UHT HAT I7d1 & Ufd dA 3

e Tfg Aavas & fEal & AT [IeTexW & fAE, NWIYST &I AHA & U] TEBRT 33 BT
ATAHAT 8, AfPT T ITPHT IYTT 3T UTed T (Y= ATgH! & Jrdl [AT9 3R Ud
9fgd] & IR # IR ¢1 F AU e SRU & FU H A8 S, H9H o= wifha @
fagur Se =l & fau 9qg d@ Hufar;

o IfE I8P 3V YT UHT A & AT Hgal §, I1 AfG Aavas & UTH GHE / W /
Ixyrefl ar o= Hufval Y T IESER U $I3 B ARH! B ogAfa 8, §§ I Uy
3 fa<fla V91 I@IE UEH HI7 BT FIWT 3;

o gfg 4&fya ure® &1 e ueH HRA & fav urew @ faf@q sgufa o &1 W 3,

14 I
e Aavas BU A & fgay iR wal d uerd fHu M IT HT BISHR IYRDAT >

aal d g}aY ¥ 99971 I1fgU (V9 d% e IURGA! gRT U8 Udhe A8 P T8 STHHRY
R 19 fear 73T g |

e JYRFA WA ¥ WU & fAT IYRFAT I o4AY UIWd g7 & dA1Hd 7, ggafa ar
=gYT 3ryfd afg ®Ig g1, ®1 Ui, Y W 814 H1 dRiE ¥ 21 feaf & ffdR Iars
SEft 39 RE F WA FTA & HIFT QU Gfagrar®s wdaf & IR g |

o w§ ft U faar 9raT 8, A Aavas UTEH B gAY A ufwear &1 Af¥, F1IHIA &R
gAYTAT $1 AU AT & HTAR FHAATCATI Ty, afg a18®d gAayTaE srqdt &1 urad
I8 HIar g, d 2T U Y gt & fau 4fr F FTIA F 4I9R e ulkuifva ufear @1
g fear S 39 ufear 7 aree &1 ey dSHR a1 Afaditd RT HREG SMR /T JRET
%1 Hoal gfe HIs g1 al 39 are feamr afa g1

e  HUT B! agdl & ATHA T, ATH IS HT YgRT 8! AMT| fgvy w9g & IyRGaf 3ff
®I AATAR TR HIAT, BU $1 agadt & fau ey &t wfed $1 39T A1 3|
Ife wred! ) Weal 7 suftay & sdafal @ oy asr ot wifta €, @ g
gffya s fe sdamial o 3fua aid ¥ ags! @ fued & fau vafa & u 4 uftifaa
forar mar 21 .

e Aavas A HYH ReHadt tael & oy Hifg & woRt < 21

o fofafga RufaaY & d8d Aavas B0 & gd-dg g1 R 3@y Wi-udc dadt a1 gafar
g d:

Tl 981 Aavas BU TAICT &S @R & YR R g1 3R Bl oft I @ ugd ¥ &g 81

§ Jgf Aavas BU YT T @R & MYR W giar g 3R HU A3 917 gRT U3 WH &
At @ B &1 gd - fHar 9rar g1

39 I & fau sfyaafad "wd & A" &1 Y dF/vaumdl/adinedt sik/ar fedd
fadfla S ¥ IYR @3 & oATal HIs g Hd 8

o Wt QY / faRy R (FPas SR walIfen &1 Taiwq) gr3fin @4, qd-adieR Arag st
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&1 refa SR, T yd-aaoR & Jug W AR Far g o Er\‘?-r fPRS IT T 3T W
Y ®ar 81t gt / ARy ® 1@ Aty BU & HAA A, T R & fav yd-dg
B FT ATES Th IR AL 8171, Sfd BU I RS AT &R $1 Y U 14 & 971G,
FAIfe Ye U A sca foar orar g1 39 91 UF 9t el / faRy @) 91 Aavas BUN &)
ar fewar At gg ft Wy fear Srar 8 fe e Afya R o g giar 8 o8t B0 & g
3afy & fau R T &1 ot 8

o 3TATY TE-TIWHRY (3M) & IIY I ISP a1 A@fdand IuyRFdfeN &1 saagry &
QATaT g I & fau Wed fedt ff wnfen YT e a9 R BREWR Yoh/9d -y1ar
§€ 98! e

e Aavas 3R HfFTT IYRGA & T TgAd U AATH B & YW g9 R Fdl &1
aftd SR =T Iy §917 & fAY, Aavas Tt el & TR BU & JIQ HgQ@YU fAan
AR waf (MITC) ¥ gad UH SWIAW U BRI Aavas AR SYR®BA! & &g fafyad
frwrfed gwitde ufa SyrRwal &1 uradt & dga @idh s arfyu

e Aavas & 9OTAd ¥ URSRIAl &1 §g1d1 &7 & AU 94T Yoh, & &%, SSTHAD AT
(afe H13 8, Jash & dwsw, IO TEHRI, fafug 939 & far g9 ArFEs iR
rerad farn d3 snfe S fafus uygw ugqsh &1 Uexl= snawa® g1

e  Aavas 307 Ia@rel MR Farell & IR # fgfafaa 7 I fedt we ar efys urwrsi 7
gefXfa s S, siush a1 Sugad vt urwmi

e Aavas IYR & #MHA A foi, Sifg sk odf & oy R Ayt T8 SN 3T
JATaT, ATy FSIYUT 7 ARG €U I faHAIT srdedh! & 1Y IdTal, dars, giaursi
ife & fawR & deurg 8t SR gTaife, g8 a1y & 9a19 & fafyd aaf & faw g913
T3 WSSl &1 WIfd H33 91 IFH U @7 F A8) Abdr g

Aavas Hfgar &1 rdwfae #3173 & fau:

HIS[ET 3R AT ATEHT &1 Gfgdr Bt T ufd Uar &

RIY R T Al HT3eX W IT SAGC(dh IR IT A gRT 39 Afgar &1 Iuasy HIIU;
39 Ifgar &) ud® AT R ITHT dFYIsT W ITAY HRY; YT

gfifya &R f 39 sdaial & 9fgar & IR 7y s uer H33 iR
Ifgdr & owggR | @1 & fow ufferg fear 7ar 21
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G. THT AETH S (TATFT) GofIshaor T THTIT I
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April in the year two thousand ~ seven
46‘ w i
.‘

AERT AT Fb
NATIONAL HOUSING BANK

(st Red F @& wqol =ifeied & / Wholly owned by the Reserve Bank of India )

UGIIehI0T UHTOTgS
CERTIFICATE OF REGISTRATION

(Grerar &Y STFEARET FER B B e Ag =& )
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

|#. /No. 04015117

1987 & I IJEATH Fes fUTTTH P 4=T 200 B TdEd
T AT Fs B Uew Al BT UHOT B FU

I FEARAE R
(7@ #: v g gl waw Rfaes)

B gHES 76 I|a oEaf uwR
SleraT A SRS iR fhu Rer
AT e e &1 ST SHEs-mEee ; BId Ee @ fae
& USHOT YA UF UGEar ot e ofEar 2 |
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY BT B efle wE Beoil F ST a¢ @ T wAg
o £l :E @ s=hed Ra oS Rem om=m
Given under my hand at New Delhi this nineteenth day of the ‘:Xh of

»

h A sed Si -
NATIONAL O30 s bassmin
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0141 6618888
ki customercare@aavas.in

AAVAS FINANCIERS LIMITED
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