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A. LIST OF PRODUCTS OFFERED BY THE COMPANY:-

HOUSING AND OTHER RELATED LOAN

HOUSE PURCHASE LOAN

HOUSE CONSTRUCTION LOAN

HOUSE REPAIR, RENOVATION AND EXTENSION LOAN
PURCHASE CUM CONSTRUCTION LOAN

oo >

LOAN AGAINST PROPERTY

MSME LOAN

OTHER LOANS

B. CUSTOMER SERVICE INFORMATION:

Key Interest Rates on loans offered:-

Product Loan Slab Rate of Interest
(per annum)*
Housing Loan Any amount 8.50 onwards
Non-Home Loan and Other loans Any amount 11 onwards
MSME Loan Any amount 11 onwards

* The above standard rate of interest, may have some changes base on the Credit Checks, property
paper/Business vintage and other parameters with the appropriate approvals

Factors affecting Home Loan Interest Rate and Related Loan Products:

Type of Interest Rate: Aavas offered fixed rate and floating rate method for Rate of Interest.
Floating interest rates change based on changes by the AFL Prime Lending Rate. If the latest AFL
Prime Lending Rate result in lower interest rates, then your EMIs will be lower and vice versa. With
a fixed interest rate, you get the same rate of interest throughout the tenure of your loan.

Loan to Value Ratio (LTV): LTV refers to the percentage of the property value that can be financed
through the loan. A larger quantum of loan attracts a higher rate of interest because it is a higher
credit risk. Putting down a larger down-payment can help bring down the quantum of loan which in
turn will reduce the interest rates as well.

Property’s Location and Condition: The location of property, its current location, age of property
and amenities available determine its resale value. A higher resale value of property means
financial institution incentivizing them to offer lower interest rates to borrower and vice-versa.

Repayment Tenure: Loans with a shorter tenure attract a lower rate of interest (even if the EMIs
are higher) than loans with a longer tenure (which will have lower EMIs but a higher interest rate).
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Customer Profile: Customer profile includes various factors to determine interest rate such as
Income source. Income source can be categorized as salaried and Self-employed. Whichever
category the applicant falls into, a steady and regular source of income is must.

Applicant’s Financial Profile: This has a significant impact on your interest rates. Credit score is
a statement of repayment history, financial discipline or habits, and creditworthiness. A lower credit
score shows portrays a high credit risk, which would cause lenders to charge a higher rate of
interest in order to cover their risks and vice-versa.

Factors affecting MSME Business Loan and Related Loan Products:

1.

Nature of Business: The nature of business is defined by activities that individual/company
engages in. It is crucial factor in determining term loan interest rates as it helps the lender in
examining whether business is profitable or not.

Business Vintage: Established businesses have a proven track record of handling credit. Unlike
new businesses, they provide the lender with a sense of security, which translates into lower
interest rates.

Monthly Turnover: Profitable or decent monthly turnovers assure lenders that repayment defaults
are unlikely. Healthy business financials mean consistency in revenues and hence, a significantly
comfortable loan amount and repayment terms.

Credit History: Credit score has emerged as a critical factor in securing loans at reasonable
interest rates. Credit score is a statement of repayment history, financial discipline or habits, and
creditworthiness. A lower credit score shows portrays a high credit risk, which would cause lenders
to charge a higher rate of interest in order to cover their risks and vice-versa.

Il. Classification of Account as Special Mentioned Account (SMA) and Non-Performing Asset (NPA):

a) Borrower shall pay EMI/PEMII on or prior to due date as mentioned in schedule.
b) In event of any default in payment of interest/ principle/EMI or PEMII on day end of due date , the
account of borrower shall be classified as following:
SMA  Sub- | Basis for classification — Principal or interest payment or any other amount
categories wholly or partly overdue
SMA-0 Upto 30 days
SMA-1 More than 30 days and upto 60 days
SMA-2 More than 60 days and upto 90 days
NPA More than 90 days
c) Further, classification of borrower accounts as SMA as well as NPA shall be done as part of day-

d)

e)

end process for the relevant date and the SMA or NPA classification date shall be the calendar
date for which the day end process is run.

Once the loan is classified as an NPA, it shall remain so until and unless the entire full overdue of
EMI/PEMI amount has been paid by Borrower. The reporting to Credit Bureaus and Regulatory
Authorities and initiating action under SARFAESI Act, would be in accordance.

The loan account can be upgraded to standard classification on payment of entire overdue of
EMI/PEMII in full.

lllustrative Example:
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Mr. A Has taken loan from Aavas Financiers Limited which he need to repay in 10 years while paying EMIs
on monthly basis (frequency). His due date for paying EMI is 5th day of every month. Mr. A supposed to
pay his EMI for month of November on due date which is November 05, 2021. Mr. A did not pay his EMI at
day-end process for this date, the date of overdue of Mr. A’'s account shall be November 05, 2021. If Mr. A
continues to not paying remain overdue for continuous 30 days, at the day end process of completion of
30th day i.e. December 05, 2021, his loan account shall get tagged as SMA-1. Similarly, Mr. A continues
to not paying his EMI, his loan account remain overdue and at the end of next 30 days from December 05,
2021, at the day end process of completion of next 30th day i.e. January 04, 2022, his loan account shall
get tagged as SMA-2 at the day end process. Mr. A continuous to remain overdue further, it shall classified
as NPA upon running day end process of next 30 days, that is February 03, 2022.

Il Types of Charges/ fees:-

Processing Charges

Upto 2% + GST (on the sanctioned value) to be collected before

disbursement or deducted from first disbursement, as per customer's

consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

As per Clause C of the booklet

C. SERVICE CHARGES:-

List of Customer service charges pertaining to the Loan are as follows:-

Description

| Charges

UPFRONT CHARGES (CHARGES BEFORE/DURING DISBURSEMENT):

Processing Charges

Upto 2% + GST (on the sanctioned value) to be collected before
disbursement or deducted from first disbursement, as per customer's
consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before
disbursement or deducted from first disbursement, as per customer's
consent

Non postal stamp/ stamp duty

As applicable law of the state

Non-encumbrance Certificate/Legal Verification
Report

Charges applied upto Rs. 6000/- +GST

Original Document Verification Charges (ODV)*

Upto Rs. 500/- + GST

RCU Charges

Upto Rs. 1000/- + GST

Valuation/Technical Fee

Upto Rs. 3000/-+ GST for each report

Technical Visit Charges for Tranche Disbursement*

Rs. 300/-+ GST

CERSAI: Creation of Charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied by
CERSAI

Completion Certificate

Rs. 500/-+ GST

Post Disbursement Document (PDD) Charges

0.25% of Loan Amount + GST

CUSTOMER SERVICE CHARGES:
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CERSAI: Modification of charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied
by CERSAI

Part-Prepayment /Foreclosure Charges on loan

A) Floating Rate of Interest

For any loan sanctioned to Individual and/or Non-Individual
borrowers with or without co-borrower(s), no charges shall be
payable on account of part or full prepayments made through any
sources, except when the loan is sanctioned for business purpose.

For any loan sanctioned for business purpose to Individual and/or
Non-Individual borrowers with or without co-borrower(s), charges
shall be payable on account of part or full prepayments made through
any sources. Charges applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be
levied on full or part principle o/s being pre-paid, in case loan
is closed or pre-paid within 12 months of the first
Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be levied
on full or part principle o/s being pre-paid, in case loan is closed
or pre-paid after 12 months of the first disbursement.

Following loans shall qualify as business loan:

MSME Loans, Loans against property / Home Equity Loan for
Business Purpose i.e. Working Capital, Balance Transfer of
Business Loan, Expansion of business, Acquisition of Commercial
asset , any similar end usage of funds and any loan taken for
business purposes.

B) Fixed Rate of Interest
For any Home loan sanctioned to Individual and/or Non-
Individual borrowers with or without co-borrower(s), no charges
shall be payable on account of part or full prepayments made
through own sources.

For Home Loan prepaid through other than own source and
Non-Home loan prepaid irrespective of any source, with or
without co-borrower charges applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be
levied on full or part principle o/s being pre-paid, in case loan
is closed or pre-paid within 12 months of the first
Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be levied
on full or part principle o/s being pre-paid, in case loan is closed
or pre-paid after 12 months of the first disbursement.

The expression "own sources" for this purpose means any source
other than borrowing from a Bank/HFC/NBFC or Financial Institution.
The customer will be required to submit such documents that
company may deem fit & proper to ascertain the source of funds at
the time of prepayment of the loan
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1. Inall loans, other than Home loan, Part pre-payment is allowed
after completion of 6 months from date of first disbursement and
not more than 1 Part pre-payment is allowed in a quarter.

2. The part pre-payment/foreclosure charges as mentioned above
are as on date of execution of this loan agreement, however
they are subject to change as per prevailing policies of Aavas
and accordingly may vary from time to time. Borrowers are
requested to refer to www.aavas.in for the latest charges
applicable.

Cheque/ ECS/ACH bounce charges (Per
instrument/ Transaction)

Rs. 500 plus GST, if applicable

Delay Payment Charges

Upto 24% per annum for no. of days delayed in EMI/PEMI from
due date plus GST, if applicable

Other Penal Charges for :

a) Non-compliance related to creation of security or
register charges or continuation of security

b) Non-compliance / Breach of important or material
representations and warranties

c) Default in performance of Covenant clause of
loan agreement

Upto 1% (plus GST, if applicable) on loan outstanding, if deemed
suitable as deterrent to such default

Duplicate No dues Certificate

Rs. 600/-+ GST

Copy of property Papers

Rs. 600/-+ GST

Cancellation Charges / Fees

1. If request received within 7 days of the disbursement; only Rs.
1250/- + GST (cancellation Charges).

2. If request received after 7 days of the Disbursement: Rs. 1250/-
+ GST (cancellation Charges) & PEMI till the cancellation request

Document Retrieval Charges

Rs. 500/- plus applicable taxes (GST) and/or other statutory levies

Duplicate Annual Account Statement, Provisional
Certificate

Rs. 600/- + GST

Loan Prepayment / Closure (fully) statement / SOA/
repayment Schedule Charges

Rs. 600/- + GST

Collection Follow-up charges

Upto Rs. 250/- + GST for telephonic follow up for collection or upto
Rs. 300/- + GST per personal visit to customer place for collection

Disbursement Cheque Cancelation & Re-issuance

Rs. 1000/- + GST (cancellation charges) & PEMI will be charged

Disbursement cancelation (Deal Postponed etc.)

1. |If request received within 7 days of the disbursement: Rs. 1000/+
GST (cancellation Charges)

2. Ifrequest received after 7 days of the disbursement: Rs. 1000/- +
GST (cancellation Charges) & PEMI till the cancellation request

Switch/Conversion or change of Interest Rate
e Floating to Floating Rate of Interest
e Fixed Rate to Floating Rate and vice versa
e Fixed to Fixed Rate of Interest

Upto 2% + GST on the principal outstanding (POS)

Cheque/ ACH Swapping charges (per set)

PDC to PDC | Rs. 1200/- + GST
PDC to ACH | NIL

ACH to ACH | Rs. 1200/- + GST
ACH to PDC | Rs. 1200/- + GST

Complaint Handling Charges

NIL

CHARGES AT THE TIME OF FORECLOSURE:
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Cash collection Charges (pre-payment ) Upto Rs. 6/- per thousand for cash collection + GST

CERSAI: At the time of Loan Closure:- Satisfaction NIL

of Charge (Removal of Lien)
Rs. 600/- + GST Per Month (Chargeable after 30 days of closure of

Document Custodian Fees the Loan Account)

*As Applicable

Note:The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July,
2017. Consequently, the Service Tax rate (including cess) of 15%, as applicable to the products &
services rendered by financial institutions, has been replaced by the GST rate of 18%.

D. GRIEVANCE REDRESSAL.:-
AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide
customers with easy access to information, products and services, as well as the means to get their
grievances redressed.
Stepl:
Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance
get your complaint logged in the “Complaint & Grievance Register’ maintained at the branches (During the

working hours from 9:30 A.M to 6:30 P.M)

OR
you can write, mail or call to:

Central Customer Relationship Management (CRM) Cell of the Company, through below modes
Customer care No:- +91-0141-6618888

Customer care E-mail Id:- customercare@aavas.in

By lodging at website: www.aavas.in
We will respond to your complaint within 15 days.
Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15 days
you can write, mail or call to the Nodal Officer of the Company:-

Ms. Pratibha Sharma

(Nodal Officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: pratibha.sharma@aavas.in
Office: +91 141- 4659230

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs more
time to respond and shall endeavor to do so within 15 days

8|Page
(Updated Upto Jan 30, 2025)



mailto:customercare@aavas.in
http://www.aavas.in/
mailto:pratibha.sharma@aavas.in

FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

Step 3:

If your compliant still remains unresolved within a period of one month, you may directly approach the
regulatory authority of Housing Finance Companies, National Housing Bank for redressal of your
complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in

E. CUSTOMER SERVICE INFORMATION

e For any query and information you can connect the company through below modes between the
Working Hours from 9:30 AM to 6:30 PM.
» Contact to the Branch Manager of the Branch nearby you
» Call to our Customer Care: +91-0141-6618888
» Toll Free Number: 1800 20 888 20

e You can also write to us at customercare@aavas.in

© 0141 6618888
kd customercare@aavas.in

AAVAS FINANCIERS LIMITED
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F. OTHER SERVICES PROVIDED:-

INFORMATION BOOKLET

Company provides No other Services other than has been loan offered in Clause A of the booklet in its
ordinary Course of Business.

G. TIME NORMS FOR COMMON TRANSACTIONS:

The following norms are indicative Standard time norms for various common Transactions:-

Sr. No

1

10| Page

Transactions

Loan Account Statement/ Foreclosure of Loan
Photocopy of the title documents

Cash Receipt of EMI

Return of Original document on closure of the loan /
Communication

No Objection Certificate

Time Norms
Within 21 working days
Within 15 working days

Over the counter

Within 30 days after full
repayment /settlement of loan

Within 15 working days
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H. POLICY ON ‘KNOW YOUR CUSTOMER’ AND ‘ANTI-MONEY LAUNDERING MEASURES’:

PREAMBLE

In terms of the provisions of Prevention of Money-Laundering Act, 2002 and the Prevention of Money-

Laundering (Maintenance of Records) Rules, 2005, Housing Finance Companies (HFCs) are required to follow

certain customer identification procedures while undertaking a transaction either by establishing an account

based relationship or otherwise and monitor their transactions in accordance with Master Direction - Know Your

Customer (KYC) Direction, 2016, as amended time to time. Aavas Financiers Limited (“AAVAS”) shall take steps

to implement provisions of Prevention of Money-Laundering Act, 2002 , the Prevention of Money-Laundering

(Maintenance of Records) Rules, 2005 and Master Direction - Know Your Customer (KYC) Direction, 2016, as

amended from time to time, including operational instructions issued in pursuance of such amendment(s).

1. DEFINITIONS:

In these Guidelines, unless the context otherwise requires, the terms herein shall bear the meanings assigned

to them below:-

Terms bearing meaning assigned in terms of Prevention of Money-Laundering Act, 2002 and the Prevention of
Money-Laundering (Maintenance of Records) Rules, 2005:

e "Aadhaar number" means an identification number as defined under sub-section (a) of section 2 of the
Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016, henceforth
the' Aadhaar Act';

e "Act" and "Rules" means the Prevention of Money-Laundering Act, 2002 and the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005,respectively and amendments thereto;

e "Authentication" means the process as defined under sub-section (c) of section 2 of the Aadhaar Act;

e Beneficial Owner (BO): (a) Where the customer is a company, the BO is the natural person(s), who, whether
acting alone or together, or through one or more juridical person, has/have a controlling ownership interest
or who exercise control through other means.

For the purpose of this sub-clause:-

"Controlling ownership interest" means ownership of/entitlement to more than 10 per cent of the shares
or capital or profits of the company.

"Control" shall include the right to appoint majority of the directors or to control the management or policy
decisions including by virtue of their shareholding or management rights or shareholders agreements or
voting agreements. For partnership firm “control” shall include the right to control the management or
policy decision.

(b) Where the customer is a partnership firm, the BO is the natural person(s), who, whether acting alone
or together, or through one or more juridical person, has/have ownership off entitlement to more than
10per cent of capital or profits of the partnership or who exercises control through other means.

(c) Where the customer is an Unincorporated Association or Body of Individuals, the BO is the natural
person(s), who, whether acting alone or together, or through one or more juridical person, has/have
ownership off entittement to more than 15 percent of the property or capital or profits of the
Unincorporated Association or Body of Individuals.

Term 'Body of Individuals' includes Societies. Where no natural person is identified under (a), (b) or (c)
above, the BO is the relevant natural person who holds the position of Senior Managing Official.

(d) Where the customer is a trust, the identification of BO shall include identification of the author of the
trust, the trustee, the beneficiaries with 10 percent or more interest in the trust and any other natural
person exercising ultimate effective control over the trust through a chain of control or ownership.

e “Certified Copy” - Obtaining a certified copy by the Aavas shall mean comparing the copy of the proof of
possession of Aadhaar number where offline verification cannot be carried out or officially valid
document so produced by the customer with the original and recording the same on the copy by the
authorised officer of the Aavas as per the provisions contained in the Act. Provided that in case of Non-
Resident Indians (NRIs) and Persons of Indian Origin (PIOs), as defined in Foreign Exchange
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Management (Deposit) Regulations, 2016 {FEMA 5(R)}, alternatively, the original certified copy, certified
by any one of the following, may be obtained:
(a) authorised officials of overseas branches of Scheduled Commercial Banks registered in
India,
(b) branches of overseas banks with whom Indian banks have relationships,
(c) Notary Public abroad,
(d) Court Magistrate,

(e) Judge,
() Indian Embassy/Consulate General in the country where the non-resident customer
resides

"Customer" means a person who is engaged in a financial transaction or activity with the Aavas and includes
a person on whose behalf the person who is engaged in the transaction or activity, is acting.

"Customer Due Diligence" (“CDD”) means identifying and verifying the customer and the beneficial owner
using reliable and independent sources of identification.

"Customer Identification" means undertaking the process of CDD.

"Designated Director" means as defined under rule 2(ba) of the PML Rules. the Managing Director or a
whole-time Director designated by the Board of Directors of the Company to ensure overall compliance with
the obligations prescribed by the PMLA and the PML Rules.
Digital KYC” means the capturing live photo of the customer and officially valid document or the
proof of possession of Aadhaar, where offline verification cannot be carried out, along with the
latitude and longitude of the location where such live photo is being taken by an authorised officer of the
AAVAS as per the provisions contained in the Act.
“Digital Signature” shall have the same meaning as assigned to it in clause (p) of subsection (1) of section
(2) of the Information Technology Act, 2000 (21 of 2000).
“Equivalent e-document” means an electronic equivalent of a document, issued by the issuing
authority of such document with its valid digital signature including documents issued to the digital
locker account of the customer as per rule 9 of the Information Technology (Preservation and
Retention of Information by Intermediaries Providing Digital Locker Facilities) Rules, 2016.
"KYC identifiers" means unique number or code assigned to a customer by the Central KYC Records
Registry Non-profit organisations” (NPO) means any entity or organisation that is registered as a
trust or a society under the Societies Registration Act, 1860 or any similar State legislation or a
company registered under Section 8 of the Companies Act, 2013.
"KYC Templates" means templates prepared to facilitate collating and reporting the KYC data to the CKYCR
for individuals and legal entities.
“Know Your Client (KYC) Identifier” means the unique number or code assigned to a customer by the
CKYCR.
"Non-face-to-face customers" means customers who open accounts without visiting the branch/ offices of
the Company or meeting the officials of the Aavas.
“Master Direction-KYC (MD-KYC)” means Master Direction - Know Your Customer (KYC) Direction, 2016,
as amended from time to time.
"Officially Valid Document" (OVD) as defined under rule 2(1)(d) of the PML Rules and the amendments
thereto. Currently, OVD means the following:

i. Proof of possession of Aadhaar nhumber, in such form as issued by the UIDAI;

ii. Passport;

iii. Driving License;

iv. Voter's ldentity Card issued by the Election Commission of India;

v. Job Card issued by NREGA duly signed by an officer of the State Government; and

vi. Letter issued by the National Population Register containing details of name and address.
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provided that where the OVD furnished by the customer does not have updated address, the following
documents or the equivalent e-documents there of shall be deemed to be OVDs for the limited purpose of
proof of address (hereinafter referred to as “Deemed OVD”):-
i. utility bill which is not more than two months old of any service provider (electricity, telephone, post-
paid mobile phone, piped gas, water bill);
ii. property or Municipal tax receipt;
iii. pension or family pension payment orders (PPOs) issued to retired employees by
Government Departments or Public Sector Undertakings, if they contain the address;
iv. letter of allotment of accommodation from employer issued by State Government or Central
Government  Departments, statutory or regulatory bodies, public sector undertakings,
scheduled commercial banks, financial institutions and listed companies and leave and licence
agreements with such employers allotting official accommodation;
provided that the customer shall submit OVD with current address within a period of three months
of submitting the documents specified above.
Explanation: For the purpose of this clause, a document shall be deemed to be an OVD even if
there is a change in the name subsequent to its issuance provided it is supported by a marriage
certificate issued by the State Government or Gazette notification, indicating such a change of name.
“Offline verification” shall have the same meaning as assigned to it in clause (pa) of section 2 of the
Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016 (18 of
2016).
“On-going Due Diligence” means regular monitoring of transactions in accounts to ensure that they
are consistent with the customers, customers’ business and risk profile, the source of funds/wealth.

“Periodic Updation” means steps taken to ensure that documents, data or information collected under
the CDD process is kept up-to-date and relevant by undertaking reviews of existing records at periodicity
prescribed by the Reserve Bank.

"Person" has the same meaning as defined in the Act and includes:
(a) an individual,
(b) a Hindu undivided family,
(c) a company,
(d) a firm,
(e) an association of persons or a body of individuals, whether incorporated or not,
(f) every artificial juridical person, not falling within anyone of the above persons (a to
e), and
(g) any agency, office or branch owned or controlled by any of the above persons (a to

f).
“‘PMLA” or “Act” means the ‘Prevention of Money-Laundering Act, 2002’, & amendments thereto.

“PML Rules” or “Rules” means the ‘Prevention of Money-Laundering (Maintenance of Records)
Rules, 2005, & amendments thereto

"Principal Officer" means "Principal Officer" officer at the management level nhominated by the Aavas,
responsible for furnishing information as per rule 8 of the Rules

"Suspicious Transaction" means defined below, including an attempted transaction, whether or not
made in cash, which, to a person acting in good faith:
a. gives rise to a reasonable ground of suspicion that it may involve proceeds of an offence
specified in the Schedule to the Act, regardless of the value involved; or
b. appears to be made in circumstances of unusual or unjustified complexity; or
C. appears to not have economic rationale or bona-fide purpose; or
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d. gives rise to a reasonable ground of suspicion that it may involve financing of the activities
relating to terrorism.

Explanation: Transaction involving financing of the activities relating to terrorism includes
transaction involving funds suspected to be linked or related to, or to be used for terrorism, terrorist
acts or by a terrorist, terrorist organization or those who finance or are attempting to finance terrorism.

e '"Transaction" means a purchase, sale, loan, pledge, gift, transfer, delivery or the arrangement thereof and
includes:
a. opening of an account;
b. deposit, withdrawal, exchange or transfer of funds in whatever currency, whether in cash or by cheque,
payment order or other instruments or by electronic or other non-physical means;
c. the use of a safety deposit box or any other form of safe deposit;
d. entering into any fiduciary relationship;
e. any payment made or received, in whole or in part, for any contractual or other legal obligation; or
f. establishing or creating a legal person or legal arrangement.

e “Video based Customer Identification Process (V-CIP): a method of customer identification by
an official of the AAVAS by undertaking seamless, secure, real-time, consent based audio-visual
interaction with the customer to obtain identification information including the documents required for
CDD purpose, and to ascertain the veracity of the information furnished by the customer. Such
process shall be treated as face-to-face process for the purpose of this Master Direction.

e “Walk-in Customer” means a person who does not have an account-based relationship with the RE,
but undertakes transactions with the Aavas.

(b) All other expressions unless defined herein shall have the same meaning as have been assigned

to them under the Banking Regulation Act, 1949, the Reserve Bank of India Act, 1935, the
Prevention of Money Laundering Act, 2002, the Prevention of Money Laundering (Maintenance
of Records) Rules, 2005, the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits
and Services) Act, 2016 and regulations made thereunder, any statutory modification or re-enactment
thereto or as used in commercial parlance, as the case may be.

GENERAL
2. Know Your Customer (KYC) Policy:
2.1. The policy of AAVAS includes following key elements:

(a) Customer Acceptance Policy;

(b) Risk Management;

(c) Customer Identification Procedures (CIP);and
(d) Monitoring of Transactions

3. Money Laundering and Terrorist Financing Risk Assessment by AAVAS:

(&) AAVAS shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF) Risk Assessment’
exercise periodically to identify, assess and take effective measures to mitigate its money
laundering and terrorist financing risk for clients, countries or geographic areas, products, services,
transactions or delivery channels, etc. The assessment process should consider all the relevant
risk factors before determining the level of overall risk and the appropriate level and type of
mitigation to be applied. While preparing the internal risk assessment, AAVAS shall take
cognizance of the overall sector-specific vulnerabilities, if any, that the regulator/supervisor may
share with AAVAS from time to time.
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(b) The risk assessment by the AAVAS is documented along with periodicity of risk assessment in
Risk Management Policy of Aavas.

(c) The outcome of the exercise shall be put up to the Risk Management committee of the Board and
should be available to competent authorities and self-regulating bodies.

AAVAS shall apply a Risk Based Approach (RBA) for mitigation and management of the identified risk and should
have Board approved policies, controls and procedures in this regard. AAVAS shall implement a CDD
programme, having regard to the ML/TF risks identified (by the Aavas itself) and the size of business, for
mitigation and management of the identified risk. Further, AAVAS shall monitor the implementation of the
controls and enhance them if necessary.

4. Compliance of KYC policy:
AAVAS shall ensure compliance with KYC Policy through:

(a)Specifying as to 'Senior Management' for the purpose of KYC compliance:- Ripudaman
Bandral, Chief Credit Officer

(b)Allocation of responsibility for effective implementation of policies and procedures;

(c)Independent evaluation of the compliance functions of AAVAS policies and procedures,
including legal and regulatory requirements.

(d)Concurrent/internal audit system to verify the compliance with KYC/Anti-Money Laundering
(AML) policies and procedures.
(e)Submission of quarterly audit notes and compliance to the Audit Committee.

Aavas ensured that decision-making functions of determining compliance with KYC norms are not
outsourced.
5. CUSTOMER ACCEPTANCE POLICY

The AAVAS shall have to ensured and placed elaborate standard procedures on the following aspects of
customer relationships in Company, without prejudice:

(&) No account is opened in anonymous or fictitious/benami name;

(b) No account is opened where the AAVAS is unable to apply appropriate CDD measures, either
due to non-cooperation of the customer or non-reliability of the documents/information furnished
by the customer. Aavas shall consider filing an STR, if necessary, when it is unable to comply
with the relevant CDD measures in relation to the customer.

(c) No transaction or account based relationship is undertaken without following the CDD
procedure.

(d) The mandatory information to be sought for KYC purpose while opening a loan account and
during the periodic updation, is specified.

(e) Optional additional information, is obtained with the explicit consent of the customer after the
loan account is opened.
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(f)

(9)
(h)

(i)

0

(k)

(M

AAVAS shall apply the CDD procedure at the Unique Customer Identification Code
(UCIC) level. Thus, if an existing KYC compliant customer of AAVAS desires to open
another account or avail any other product or service with the AAVAS, there shall be no need
for a fresh CDD exercise as far as identification of the customer is concerned.

CDD Procedure is followed for all the joint loan account holders, while applying in joint.

Circumstances in which, a customer is permitted to act on behalf of another person/ entity, is
clearly spelt out.

Suitable system is put in place to ensure that the identity of the customer does not match with
any person or entity, whose name appears in the sanctions lists circulated by Reserve Bank of
India from time to time.

Where Permanent Account Number (PAN) is obtained, the same shall be verified from
the verification facility of the issuing authority.

Where an equivalent e-document is obtained from the customer, Aavas shall verify the digital
signature as per the provisions of the Information Technology Act, 2000.

Where Goods and Services Tax (GST) details are available, the GST number shall be verified
from the search/verification facility of the issuing authority

Itis important to bear in mind that the adoption of Customer Acceptance Policy and its implementation should
not result in denial of AAVAS's services to general public, especially to those, who are financially or socially
disadvantaged.

Where, Aavas forms a suspicion of money laundering or terrorist financing, and reasonably believes that
performing the CDD process will tip-off the customer, it shall not pursue the CDD process, and instead file a
suspicious transaction report ("STR”) with FIU-IND

6. RISK MANAGEMENT

For Risk Management, AAVAS have a risk based approach which includes the following:

(@)

(b)

(©)

Customers shall be categorised as low, medium and high risk category, based on the
assessment and Risk perception of the HFC.

The Risk categorisation has been undertaken based on parameters such as customer's identity,
social/ financial status, nature of business activity and information about the clients' business
and their location, geographical risk covering customers as well as transactions, type of
products/services offered, delivery channel used for delivery of products/services, types of
transaction undertaken — cash, cheque/ monetary instruments, wire transfers, forex
transactions, etc. While considering customer's identity, the ability to confirm identity documents
through online or other services offered by issuing authorities may also be factored in.

The risk categorization of a customer and the specific reasons for such categorization shall be
kept confidential and shall not be revealed to the customer to avoid tipping off the customer.

Provided that various other information collected from different categories of customers relating
to the perceived risk, is non-intrusive and the same is specified in the KYC policy.
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AAVAS shall include the Recommendations made by the Financial Action Task Force (FATF) the reports
and guidance notes on KYC/AML issued by the Indian Banks Association (IBA),and other agencies,
guidance note circulated to all cooperative banks by the RBI etc., may also be used in risk assessment.
Further, AAVAS briefly discuss Risk Categorisation of customers in its Credit Policy, approved by Board.

7. CUSTOMER IDENTIFICATION PROCEDURE (CIP)

Customer identification means identifying the customer and verifying his/ her identity by using reliable,
independent source documents, data or information. The Company shall endeavor to obtain sufficient
information necessary to establish the identity of each new customer, whether regular or occasional and
the purpose of the intended nature of relationship.

In accordance with the applicable provision of the PMLA, the PML Rules and the RBI KYC Directions, the
Company shall adhere to the customer identification procedure to be carried out at different stages

AAVAS shall undertake identification of customers in the following cases:

(@) Commencement of an account-based relationship with the customer.

(b) When there is a doubt about the authenticity or adequacy of the customer identification data it
has obtained.

(c) Selling Third Party Products as agents, selling their own products and any other product for
more than rupees fifty thousand

(d) When a AAVAS has reason to believe that a customer (account- based or walk-in) is
intentionally structuring a transaction into a series of transactions below the threshold of
rupees fifty thousand.

For the purpose of verifying the identity of customers at the time of commencement of an account-based
relationship, AAVAS, may rely on CDD done by a third party, subjected to the following conditions:

(@) Records or the information of the customer due diligence carried out by the third party is
obtained immediately from the third party or from the Central KYC Records Registry.

(b) Adequate steps are taken by AAVAS to satisfy themselves that copies of identification data
and other relevant documentation relating to the customer due diligence requirements shall be
made available from the third party upon request without delay.

(c) The third party is regulated, supervised or monitored for, and has measures in place for,
compliance with customer due diligence and record-keeping requirements in line with the
requirements and obligations under the Prevention of Money-Laundering Act.

(d) The third party shall not be based in a country or jurisdiction assessed as high risk.
(e) The ultimate responsibility for CDD, including done by a third party and undertaking enhanced
due diligence measures, as applicable, shall rest with the AAVAS.
8 CUSTOMER DUE DILIGENCE (CDD) PROCEDURE
Part- | CDD Procedure in case of individuals
AAVAS shall apply the following procedure while establishing an account based relationship with an

individual while establishing an account-based relationship or while dealing with the individual who
is a beneficial owner, authorised signatory or the power of attorney holder related to any legal entity:
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(a) the Aadhaar number where,

(i) he is desirous of receiving any benefit or subsidy under any scheme notified under section
7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits and Services) Act,
2016 (18 of 2016); or

(i) he decides to submit his Aadhaar number voluntarily to a AAVAS notified under first proviso to sub-
section (1) of section 11A of the PML Act; or

(aa) the proof of possession of Aadhaar number where offline verification can be carried out; or

(ab) the proof of possession of Aadhaar number where offline verification cannot be carried out
or any OVD or the equivalent e-document thereof containing the details of his identity and address;
and

(ac) the KYC Identifier with an explicit consent to download records from CKYCR; and

(b) the Permanent Account Number or the equivalent e-document thereof or Form No. 60 as defined in
Income-tax Rules, 1962; and (c) uch other documents including in respect of the nature of business
and financial status of the customer, or the equivalent e-documents thereof as may be required
by the AAVAS provided that where the customer has submitted,

i) Aadhaar number under clause (a) above to a AAVAS notified under first proviso to sub-section (1)
of section 11A of the PML Act, AAVAS shall carry out authentication of the customer’'s Aadhaar
number using e-KYC authentication facility provided by the Unique Identification Authority of
India. Further, in such a case, if customer wants to provide a current address, different from
the address as per the identity information available in the Central Identities Data Repository,
he may give a self-declaration to that effect to the AAVAS.

i) proof of possession of Aadhaar under clause (aa) above where offline verification can be
carried out, the AAVAS shall carry out offline verification.

iii) an equivalent e-document of any OVD, the AAVAS shall verify the digital signature as per
the provisions of the Information Technology Act, 2000 (21 of 2000) and any rules issues
thereunder and take a live photo as prescribed under MD-KYC.

iv) any OVD or proof of possession of Aadhaar number under clause (ab) above where offline
verification cannot be carried out, the AAVAS shall carry out verification through digital KYC
as prescribed under MD-KYC.

v) KYC Identifier under clause (ac) above, Aavas shall retrieve the KYC records online from the
CKYCR in accordance with CDD Procedure and sharing KYC information with Central KYC Records
Registry (CKYCR).

Provided that for a period not beyond such date as may be notified by the Government for
a AAVAS, instead of carrying out digital KYC, the AAVAS pertaining to such class may
obtain a certified copy of the proof of possession of Aadhaar number or the OVD and a
recent photograph where an equivalent e-document is not submitted.

Provided further that in case e-KYC authentication cannot be performed for an individual
desirous of receiving any benefit or subsidy under any scheme notified under section 7 of the
Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits and Services) Act, 2016 owing
to injury, illness or infirmity on account of old age or otherwise, and similar causes, AAVAS shall,
apart from obtaining the Aadhaar number, perform identification preferably by carrying out
offline verification or alternatively by obtaining the certified copy of any other OVD or the
equivalent e-document thereof from the customer. CDD done in this manner shall invariably
be carried out by an official of the AAVAS and such exception handling shall also be a part of the
concurrent audit as mandated in Section 8. AAVAS shall ensure to duly record the cases
of exception handling in a centralised exception database. The database shall contain the
details of grounds of granting exception, customer details, nhame of the designated official
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authorising the exception and additional details, if any. The database shall be subjected to
periodic internal audit/inspection by the AAVAS and shall be available for supervisory review.

Explanation 1: AAVAS shall, where its customer submits a proof of possession of Aadhaar
Number containing Aadhaar Number, ensure that such customer redacts or blacks out his
Aadhaar number through appropriate means where the authentication of Aadhaar number
is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done by bank official/business
correspondents/business facilitators.

Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc., shall be in accordance with
the Aadhaar (Targeted Delivery of Financial and Other Subsidies Benefits and Services) Act, 2016
and the regulations made thereunder.

Accounts opened using Aadhaar OTP based e-KYC, in non-face-to-face mode, are subject to the
following conditions:

(a) There must be a specific consent from the customer for authentication through OTP.

(b) As a risk-mitigating measure for such accounts, Aavas shall ensure that transaction alerts,
OTP, etc., are sent only to the mobile number of the customer registered with Aadhaar.

(c) The aggregate balance of all the deposit accounts of the customer shall not exceed
rupees one lakh. In case, the balance exceeds the threshold, the account shall
cease to be operational, till CDD as mentioned at (v) below is complete.

(d) The aggregate of all credits in a financial year, in all the deposit accounts taken together,
shall not exceed rupees two lakh.

(e) As regards borrowal accounts, only term loans shall be sanctioned. The aggregate
amount of term loans sanctioned shall not exceed rupees sixty thousand in a year.

(f) Accounts, both deposit and borrowal, opened using OTP based e-KYC shall not be
allowed for more than one year within which identification as per Section 16 is to be
carried out.

(g) If the CDD procedure as mentioned above is not completed within a year, in respect
of deposit accounts, the same shall be closed immediately. In respect of borrowal accounts
no further debits shall be allowed.

(h) 21A declaration shall be obtained from the customer to the effect that no other account has
been opened nor will be opened using OTP based KYC in non-face-to-face mode
with any other RE. Further, while uploading KYC information to CKYCR, AAVAS
shall clearly indicate that such accounts are opened using OTP based e-KYC and
other REs shall not open accounts based on the KYC information of accounts opened
with OTP based e-KYC procedure in non-face-to-face mode.

(i) AAVAS shall have strict monitoring procedures including systems to generate alerts
in case of any non-compliance/violation, to ensure compliance with the above
mentioned conditions.

AAVAS may undertake live V-CIP, to be carried out by an official of the AAVAS, for establishment
of an account based relationship with an individual customer, after obtaining his informed consent and shall
adhere to the following stipulations:

(@) The official of the RE performing the V-CIP shall record video as well as capture
photograph of the customer present for identification and obtain the identification
information of Aadhaar through Offline Verification.

(b) AAVAS shall capture a clear image of PAN card to be displayed by the customer
during the process, except in cases where e-PAN is provided by the customer. The PAN
details shall be verified from the database of the issuing authority.
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(c) Live location of the customer (Geotagging) shall be captured to ensure that customer
is physically present in India

(d) The official of the AAVAS shall ensure that photograph of the customer in the
Aadhaar/PAN details matches with the customer undertaking the V-CIP and the
identification details in Aadhaar/PAN shall match with the details provided by the customer.

(e) The official of the AAVAS shall ensure that the sequence and/or type of questions during
video interactions are varied in order to establish that the interactions are real-time
and not pre-recorded.

() In case of offline verification of Aadhaar using XML file or Aadhaar Secure QR Code, it shall
be ensured that the XML file or QR code generation date is not older than 3 days from the
date of carrying out V-CIP.

(g) All accounts opened through V-CIP shall be made operational only after being subject to
concurrent audit, to ensure the integrity of process.

(h) AAVAS shall ensure that the process is a seamless, real-time, secured, end-to-end
encrypted audiovisual interaction with the customer and the quality of the
communication is adequate to allow identification of the customer beyond doubt.
AAVAS shall carry out the liveliness check in order to guard against spoofing and
such other fraudulent manipulations.

(i) To ensure security, robustness and end to end encryption, the REs shall carry out software
and security audit and validation of the V-CIP application before rolling it out.

() The audiovisual interaction shall be triggered from the domain of the RE itself, and not from
third party service provider, if any. The V-CIP process shall be operated by officials
specifically trained for this purpose. The activity log along with the credentials of the official
performing the V-CIP shall be preserved.

(k) AAVAS shall ensure that the video recording is stored in a safe and secure manner
and bears the date and time stamp.

() AAVAS are encouraged to take assistance of the latest available technology, including
Artificial Intelligence (Al) and face matching technologies, to ensure the integrity of
the process as well as the information furnished by the customer. However, the
responsibility of customer identification shall rest with the RE.

(m) AAVAS shall ensure to redact or blackout the Aadhaar number in terms of Section 16 of MD
KYC.

In case a person who desires to open an account is not able to produce documents, as specified
in Section 16 of MD KYC, AAVAS may at their discretion open accounts subject to the following
conditions:

(a)
(b)

(c)
(d)

(e)
(f)

(8)

AAVAS shall obtain a self-attested photograph from the customer.

The designated officer of the AAVAS certifies under his signature that the person opening
the account has affixed his signature or thumb impression in his presence.

The account shall remain operational initially for a period of twelve months, within which
CDD as per Section 16 shall be carried out.

Balances in all their accounts taken together shall not exceed rupees fifty thousand at
any point of time.

The total credit in all the accounts taken together shall not exceed rupees one lakh in a year.
The customer shall be made aware that no further transactions will be permitted until the
full KYC procedure is completed in case Directions (d) and (e) above are breached by him.

The customer shall be notified when the balance reaches rupees forty thousand or the
total credit in a year reaches rupees eighty thousand that appropriate documents for
conducting the KYC must be submitted otherwise the operations in the account shall be
stopped when the total balance in all the accounts taken together exceeds the limits
prescribed in direction (d) and (e) above.
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KYC verification once done by one branch/office of the AAVAS shall be valid for transfer of the
account to any other branch/office of the AAVAS, provided full KYC verification has already been
done for the concerned account and the same is not due for periodic updation.

Part- Il CDD Measures for Sole Proprietary Firms

For opening an account in the name of a sole proprietary firm, identification information as mentioned
under Section 14 of MD KYC in respect of the individual (proprietor) shall be obtained.

In addition to the above, any two of the following documents as a proof of business/ activity in the name
of the proprietary firm shall also be obtained:

(@)

(b)
(©)
(d)
()
(f)

(9)

(h)

Registration certificate including Udyam Registration Certificate (URC) issued by the
Government.

Certificate/licence issued by the municipal authorities under Shop and Establishment Act.
Sales and income tax returns.

CST/VATIGST certificate (provisional/ final).

Certificate/registration document issued by Sales Tax/Service Tax/Professional Tax authorities.
IEC (Importer Exporter Code) issued to the proprietary concern by the office of DGFT/Licence/
Certificate of Practice issued in the name of the proprietary concern by any professional body
incorporated under a statute.

Complete Income Tax Return (not just the acknowledgement) in the name of the sole proprietor
where the firm's income is reflected, duly authenticated/acknowledged by the Income Tax
authorities.

Utility bills such as electricity, water, and landline telephone bills.

In cases where the AAVAS is satisfied that it is not possible to furnish two such documents, AAVAS may,
at their discretion, accept only one of those documents as proof of business/activity.

Provided AAVAS undertake contact point verification and collect such other information and clarification as
would be required to establish the existence of such firm, and shall confirm and satisfy itself that the
business activity has been verified from the address of the proprietary concern.

Part- Ill CDD Measures for Legal Entities

For opening an account of a company, one certified copy of each of the following documents shall be

obtained:
(a)
(b)
(c)
(d)

(e)

()
(9)

Certificate of incorporation;

Memorandum and Articles of Association;

Permanent Account Number of the company;

A resolution from the Board of Directors and power of attorney granted to its managers, officers
or employees to transact on its behalf;

One copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case
may be, holding an attorney to transact on its behalf;

The names of the relevant persons holding senior management position;

The registered office and the principal place of its business, if it is different.

For opening an account of a partnership firm, one certified copy of each of the following documents shall be

obtained:
(a)
(b)
(c)

Registration certificate;
Partnership deed;
Permanent Account Number of the partnership firm;
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(d) one copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case
may be, holding an attorney to transact on its behalf;

(e) the names of all the partners;

(f) of the registered office, and the principal place of its business, if it is different.

For opening an account of a trust, one certified copy of each of the following documents shall be obtained:

(a) Registration certificate;

(b) Trust deed;

(c) Permanent Account Number or Form No0.60 of the trust;

(d) one copy of an OVD containing details of identity and address, one recent photograph and Permanent
Account Numbers of Form 60 of the managers, officers or employees, as the case may be, holding an
attorney to transact on its behalf(e)the names of the beneficiaries, trustees, settlor, protector (if any) and
authors of the trust

(f) the address of the registered office of the trust; and

(9) list of trustees and documents, as specified in Section 16 of MD KYC, for those discharging role as
trustee and authorised to transact on behalf of the trust.

For opening an account of an unincorporated association or a body of individuals, one certified copy of each
of the following documents shall be obtained:

(a) resolution of the managing body of such association or body of individuals;

(b) Permanent Account Number or Form No.60 of the unincorporated association or a body of individuals;

(c) power of attorney granted to transact on its behalf;

(d) one copy of an OVD containing details of identity and address, one recent photograph and Permanent
Account Numbers of Form 60 of the managers, officers or employees, as the case may be, holding an
attorney to transact on its behalf identification information as mentioned under

Such information as may be required by the AAVAS to collectively establish the legal existence of such an
association or body of individuals.

Unregistered trusts/partnership firms shall be included under the term 'unincorporated association' and the
term 'body of individuals , includes societies

For opening accounts of juridical persons not specifically covered in the earlier part, such as
Government its Departments, societies, universities and local bodies like village panchayats, one
certified copy of the following documents shall be obtained:

(a) Document showing name of the person authorised to act on behalf of the entity;

(b) Aadhaar/PAN/ OVD for proof of identity and address in respect of the person holding an attorney
to transact on its behalf and

(c) Such documents as may be required by the HFC to establish the legal existence of such an
entity/juridical person.

Part-1V CDD Measures for Identification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person, the beneficial owner(s) shall

be identified and all reasonable steps in terms of Rule 9(3) of the Rules to verify his/her identity shall

be undertaken keeping in view the following:

(a) Where the customer or the owner of the controlling interest is a company listed on a stock
exchange, or is a subsidiary of such a company, it is not necessary to identify and verify the
identity of any shareholder or beneficial owner of such companies.

(b) In cases of trust/nominee or fiduciary accounts whether the customer is acting on behalf of another
person as trustee/nominee or any other intermediary is determined. In such cases, satisfactory
evidence of the identity of the intermediaries and of the persons on whose behalf they are acting,
as also details of the nature of the trust or other arrangements in place shall be obtained.

Part-V On-going Due Diligence Measures
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AAVAS shall undertake on-going due diligence of customers to ensure that their transactions
are consistent with their knowledge about the , customers, customers’ business and risk
profile, the source of funds/wealth. Without prejudice to the generality of factors that call for
close monitoring following types of transactions shall necessarily be monitored:

(a) Large and complex transactions including RTGS transactions, and those with unusual patterns,
inconsistent with the normal and expected activity of the customer, which have no apparent economic
rationale or legitimate purpose.

(b) Transactions which exceed the thresholds prescribed for specific categories of accounts.
(c) High account turnover inconsistent with the size of the balance maintained.
(d)Deposit of third party cheques, drafts, etc. in the existing and newly opened accounts
followed by cash withdrawals for large amounts. The extent of monitoring shall be aligned with
the risk category of the customer.

Explanation: High risk accounts have to be subjected to more intensified monitoring.

(a) A system of periodic review of risk categorisation of accounts, with such periodicity being at least
once in six months, and the need for applying enhanced due diligence measures shall be putin place.
9. UPDATION/PERIODIC UPDATION OF KYC

Aavas shall adopt a risk-based approach for periodic updation of KYC ensuring that the information
or data collected under CDD is kept up-to-date and relevant, particularly where there is high risk.
However, Periodic KYC updation shall be carried out at least once in every two years for high risk
customers, once in every eight years for medium risk customers and once in every ten years for low
risk customers as per the following procedure:

a) AAVAS shall carry out:

i) PAN verification from the verification facility available with the issuing authority and

i) Authentication, of Aadhaar Number already available with the AAVAS with the explicit consent of
the customer in applicable cases.

iii) In case identification information available with Aadhaar does not contain current address an OVD
containing current address may be obtained.

iv) Certified copy of OVD containing identity and address shall be obtained at the time of periodic
updation from individuals except those who are categorised as 'low risk'. In case of low risk customers
when there is no change in status with respect to their identities and addresses, a self-certification to
that effect shall be obtained.

v) In case of Legal entities, AAVAS shall review the documents sought at the time of opening of
account and obtain fresh certified copies.

b) AAVAS may not insist on the physical presence of the customer for the purpose of furnishing OVD
or furnishing consent for Aadhaar authentication unless there are sufficient reasons that physical
presence of the account holder/holders is required to establish their bona-fides. Normally, OVD /
Consent forwarded by the customer through mail/ post, etc., shall be acceptable.

¢) AAVAS shall ensure to provide acknowledgment with date of having performed KYC updation.

d) The time limits prescribed above would apply from the date of opening of the account/ last
verification of KYC.

In case of existing customers, AAVAS shall obtain the Permanent Account Number or equivalent e-
document thereof or Form No0.60, by such date as may be notified by the Central Government,
failing which AAVAS shall temporarily cease operations in the account till the time the
Permanent Account Number or equivalent e-documents thereof or Form No. 60 is submitted by
the customer. Provided that before temporarily ceasing operations for an account, the AAVAS shall
give the customer an accessible notice and a reasonable opportunity to be heard. Further, AAVAS
shall include, in its internal policy, appropriate relaxation(s) for continued operation of accounts
for customers who are unable to provide Permanent Account Number or equivalent e-document
thereof or Form No. 60 owing to injury, illness or infirmity on account of old age or otherwise,
and such like causes. Such accounts shall, however, be subject to enhanced monitoring.

Provided further that if a customer having an existing account-based relationship with AAVAS gives
in writing to the AAVAS that he does not want to submit his Permanent Account Number or
equivalent e-document thereof or Form No0.60, AAVAS shall close the account and all obligations
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due in relation to the account shall be appropriately settled after establishing the identity of

the customer by obtaining the identification documents as applicable to the customer.

Provided further that AAVAS shall advise the customers that in order to comply with the PML Rules,

in case of any update in the documents submitted by the customer at the time of establishment of

business relationship/account-based relationship and thereafter, as necessary, customers shall
submit to AAVAS the updated documents within a period of 30 days from the date of such update for
the purpose of updating the records at AAVAS’ end.

Explanation — For the purpose of this Section, “temporary ceasing of operations” in relation an account

shall mean the temporary suspension of all transactions or activities in relation to that account by the

AAVAS till such time the customer complies with the provisions of this Section.

Part VI - Enhanced and Simplified Due Diligence Procedure

Enhanced Due Diligence

Accounts of non-face-to-face customers (other than Aadhaar OTP based on-boarding): AAVAS

shall ensure that the first payment is to be effected through the customer's KYC-complied account

with another RE, for enhanced due diligence of non-face-to-face customers.

Accounts of Politically Exposed Persons (PEPSs):

(i) AAVAS shall have the option of establishing a relationship with PEPs provided that:

(a) REs have in place appropriate risk management systems to determine whether the customer or the
beneficial owner is a PEP;

(b) Reasonable measures are taken by the REs for establishing the source of funds/wealth; (c) The
decision to open an account for a PEP is taken at senior level in accordance with the HFCs Customer
Acceptance Policy;

(d) All Such Accounts are subjected to enhanced Monitoring on an on-going basis;

(e) in the event of an existing customer or the beneficial owner of an existing account subsequently
becoming a PEP, senior management's approval is obtained to continue the business relationship;

(ii) These instructions shall also be applicable to family members or close associates of PEPs.

Explanation: PEPs are individuals who are or have been entrusted with prominent public functions
by a foreign country, including the Heads of States/Governments, senior politicians, senior
government or judicial or military officers, senior executives of state-owned corporations and
important political party officials.

Customer's accounts opened by Professional Intermediaries

Aavas shall ensure while opening customer's accounts through professional intermediaries, that:

(a) Customer shall be identified when client account is opened by a professional intermediary on

behalf of a single client.

(b) Aavas shall have option to hold 'pooled' accounts managed by professional intermediaries on

behalf of entities like mutual funds, pension funds or other types of funds.

(c) Aavas shall not open accounts of such professional intermediaries who are bound by any client

confidentiality that prohibits disclosure of the client details to the HFC.

(d) All the beneficial owners shall be identified where funds held by the intermediaries are not co-

mingled at the level of HFC, and there are 'subaccounts’, each of them attributable to a beneficial

owner, or where such funds are co-mingled at the level of HFC, Aavas shall look for the beneficial
owners.

(e) Aavas shall, at their discretion, rely on the CDD done by an intermediary, provided that the

intermediary is a regulated and supervised entity and has adequate systems in place to comply with

the KYC requirements of the customers.

(f) The ultimate responsibility for knowing the customer lies with Aavas .

Chapter VII- Record Management

The following steps shall be taken regarding maintenance, preservation and reporting of customer

account information, with reference to provisions of PML Act and Rules. AAVAS shall,

(@) maintain all necessary records of transactions between the AAVAS and the customer, both

domestic and international, for at least five years from the date of transaction;

(b) preserve the records pertaining to the identification of the customers and their addresses obtained

while opening the account and during the course of business relationship, for at least five years after

the business relationship is ended;
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(c) make available swiftly, the identification records and transaction data to the competent authorities
upon request;

(d) introduce a system of maintaining proper record of transactions prescribed under Rule 3 of
Prevention of Money Laundering (Maintenance of Records) Rules, 2005 (PML Rules, 2005);

(e) maintain all necessary information in respect of transactions prescribed under PML Rule 3 so as
to permit reconstruction of individual transaction, including the following:

(i) the nature of the transactions;

(ii) the amount of the transaction and the currency in which it was denominated;

(iii) the date on which the transaction was conducted; and

(iv)the parties to the transaction.

(f) evolve a system for proper maintenance and preservation of account information in a manner that
allows data to be retrieved easily and quickly whenever required or when requested by the competent
authorities;

(g) maintain records of the identity and address of their customer, and records in respect of
transactions referred to in Rule 3 in hard or soft format.

Explanation. — the expressions "records pertaining to the identification", “identification records”, etc.,
shall include updated records of the identification data, account files, business correspondence and
results of any analysis undertaken. Chapter VIlI-Reporting Requirements to Financial Intelligence
Unit - India

In accordance with the requirements under the Act and Rules, Aavas shall furnish the following
reports, as and when required, to the Director, Financial Intelligence Unit-India (FIU-IND) and adhere
other guidelines mentioned in Chapter VIl of MD-KYC:

(a) Cash Transaction Report (CTR)

(b) Counterfeit Currency Report (CCR)

(c) Suspicious Transaction Report (STR)

Chapter IX-Requirements/obligations under International Agreements

Communications from International Agencies —

AAVAS shall ensure that in terms of Section 51A of the Unlawful Activities (Prevention) (UAPA) Act,
1967 and amendments thereto, they do not have any account in the name of individuals/entities
appearing in the lists of individuals and entities, suspected of having terrorist links, which are approved
by and periodically circulated by the United Nations Security Council (UNSC).

The details of the two lists are as under:

(a) The “ISIL (Da’esh) &Al-Qaida Sanctions List”, which includes names of individuals and entities
associated with the Al-Qaida. The updated ISIL &AlQaida Sanctions List is available at
https://scsanctions.un.org/ohz5jen-al-qaida.html.

(b) The “Taliban Sanctions List,1988”, consisting of individuals (Section A of the consolidated list) and
entities (Section B) associated with the Taliban which is available
athttps://scsanctions.un.org/3ppplen-taliban.htm Details of accounts resembling any of the
individuals/entities in the lists shall be reported to FIU-IND apart from advising Ministry of Home Affairs
as required under UAPA notification dated February 02, 2021.

In addition to the above, other UNSCRs circulated by the Reserve Bank in respect of any other
jurisdictions/ entities from time to time shall also be taken note of.

Freezing of Assets under Section 51A of Unlawful Activities (Prevention) Act, 1967

The procedure laid down in the UAPA Order dated February 02, 2021 shall be strictly followed and
meticulous compliance with the Order issued by the Government shall be ensured.

Jurisdictions that do not or insufficiently apply the FATF Recommendations

(a) FATF Statements circulated by Reserve Bank of India from time to time, and publicly available
information, for identifying countries, which do not or insufficiently apply the FATF Recommendations,
shall be considered. Risks arising from the deficiencies in AML/CFT regime of the jurisdictions
included in the FATF Statement shall be taken into account.
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(b) Special attention shall be given to business relationships and transactions with persons (including
legal persons and other financial institutions) from or in countries that do not or insufficiently apply the
FATF Recommendations and jurisdictions included in FATF Statements.
Explanation: The process referred to in Section 55 a & b do not preclude AAVAS from having
legitimate trade and business transactions with the countries and jurisdictions mentioned in the FATF
statement.
The background and purpose of transactions with persons (including legal persons and other financial
institutions) from jurisdictions included in FATF Statements and countries that do not or insufficiently
apply the FATF Recommendations shall be examined, and written findings together with all
documents shall be retained and shall be made available to Reserve Bank/other relevant authorities,
on request.

Chapter-X OTHER MEASURES

Secrecy Obligations and Sharing of Information:

(a)AAVAS shall maintain secrecy regarding the customer information which arises out of the contractual
relationship between the lender and customer.

(b) Information collected from customers for the purpose of opening of account shall be treated as
confidential and details thereof shall not be divulged for the purpose of cross selling, or for any other
purpose without the express permission of the customer.

(c) While considering the requests for data/information from Government and other agencies, AAVAS shall
satisfy themselves that the information being sought is not of such a nature as will violate the provisions of
the laws relating to secrecy in transactions.

(d) The exceptions to the said rule shall be as under:

i. Where disclosure is under compulsion of law

ii. Where there is a duty to the public to disclose,

iii. the interest of bank requires disclosure and

iv. Where the disclosure is made with the express or implied consent of the customer.

(e) NBFCs shall maintain confidentiality of information as provided in Section 45NB of RBI Act 1934.
CDD Procedure & Sharing KYC information with Central KYC Records Registry (CKYCR)

AAVAS shall capture the KYC information for sharing with the CKYCR in the manner mentioned in the
Rules, as required by the revised KYC templates prepared for 'individuals' and 'Legal Entities' as the case
may be.

Government of India has authorised the Central Registry of Securitisation Asset Reconstruction and
Security

Interest of India (CERSAI), to act as, and to perform the functions of the CKYCR vide Gazette Notification
No. S.0. 3183(E) dated November 26, 2015. The ‘live run’ of the CKYCR would start with effect from July
15, 2016 in phased manner beginning with new ‘individual accounts’. Accordingly, AAVAS shall take the
following steps:

(i) AAVAS shall upload the KYC data pertaining to all new individual accounts opened on or after from April
1, 2017 with CERSAI in terms of the provisions of the Prevention of Money Laundering (Maintenance of
Records) Rules, 2005.
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(i) Whenever Aavas obtains additional or updated information from existing customer, AAVAS shall within
seven days or within such period as may be notified by the Central Government, furnish the updated
information to CKYCR, which shall update the KYC records of the existing customer in CKYCR.

(iii) Operational Guidelines (version 1.1) for uploading the KYC data have been released by CERSAI.
Further, ‘Test Environment’ has also been made available by CERSAI for the use of AAVAS.

(iv) Aavas shall ensure that during periodic updation, the customers are migrated to the current CDD
standard.

(v) Where a customer submits KYC Identifier, with an explicit consent to download records from CKYCR,
Aavas shall retrieve the KYC records online from the CKYCR using the KYC Identifier and the customer
shall not be required to submit the same KYC records or information or any other additional identification
documents or details, unless

i. there is a change in the information of the customer as existing in the records of CKYCR; or
ii. the KYC record or information retrieved is incomplete or is not as per the current applicable KYC norms;
or
iii. the validity period of downloaded documents from CKYCR has lapsed; or
iv. Aavas considers it necessary in order to verify the identity or address (including current address) of
the customer, or to perform enhanced due diligence or to build an appropriate risk profile of the
customer

Reporting requirement under Foreign Account Tax Compliance Act (FATCA)and Common Reporting
Standards (CRS)

Under FATCA and CRS, AAVAS shall adhere to the provisions of Income Tax Rule 114F,114G and 114H
and determine whether they are a Reporting Financial Institution as defined in Income Tax Rule 114Fand
if so, shall take applicable steps for complying with the reporting requirements as mentioned in MD-KYC.

Introduction of New Technologies

Adequate attention shall be paid by AAVAS to any money-laundering and financing of terrorism risks that
may arise from new or developing technologies and it shall be ensured that appropriate KYC procedures
issued from time to time are duly applied before introducing new products/services/technologies.

Quoting of PAN

Permanent account number (PAN) or equivalent e-document thereof of customers shall be obtained and
verified while undertaking transactions as per the provisions of Income Tax Rule 114B applicable to banks,
as amended from time to time. Form 60 shall be obtained from persons who do not have PAN or equivalent
e-document thereof.

Hiring of Employees and Employee training

(a) Adequate screening mechanism as an integral part of their personnel recruitment/hiring process should
be put in place.

(b)On-going employee training programme should be put in place so that the members of staff are
adequately trained in KYC/AML Measures policy. The focus of the training should be different for
frontline staff, compliance staff and staff dealing with new customers. The front desk staff should be
specially trained to handle issues arising from lack of customer education. Proper staffing of the audit
function with persons adequately trained and well-versed in KYC/AML Measures policies of the HFC,
regulation and related issues should be ensured.
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I. FAIR PRACTICE CODE:-

1. INTRODUCTION

The Guidelines on Fair Practices Code for Housing Finance Companies which defines the fair
practices standards while dealing/building relationships with prospective/existing customers and
has been framed and amended by Reserve Bank of India(RBI) through RBI Circular RBI1/2020-
21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 related to Master Direction —Non-Banking
Financial Company — Housing Finance Company (Reserve Bank) Directions, 2021 dated
February 17, 2021, as amended from time to time in keeping with the need to follow the best
corporate practice within the sector. In accordance with these guidelines, Aavas Financiers
Limited (“Aavas”) had formulated & implemented a “Fair Practice Code”. The basic essence of
Fair Practices Code is to assist both the Aavas and the customer(s).

2. APPLICATION OF THE CODE

It shall be applicable to all the products and services offered from all the operating/service locations
of Aavas i.e. Branch, Region & Corporate Office. The Code must be strictly followed by all the
authorized functionaries, Counselor(s), Partner(s), subsidiary(ies) and Digital Lending Platforms
(Self-owned and/or under an outsourcing arrangement) across the counter, over the phone, by post,
through interactive electronic devices, on the internet or by any other method.

3. APPLICATIONS FOR LOANS AND THEIR PROCESSING

O All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.

0 Aavas shall transparently disclose to the borrower(s) all information regarding fee/charges
payable for processing the loan application, the amount of fees refundable if loan amount is
not sanctioned/disbursed or rejected, prepayment options and charges therein , if any, penalty
for delayed repayment if any, conversion charges for switching loan from fixed to floating
rates or vice versa, existence of any interest re-set clause and any other matter which affects
the interest of the borrower(s). In other words, the Aavas shall disclose “all in cost” inclusive
of all charges involved in processing/sanction of loan application in a transparent manner. It
should also ensure that such charges/fees are non-discriminatory.

0 Aavas shall not discriminate amongst physically challenged, disable/differently able or blind
persons in any manner while dealing them. Aavas shall treat such person with humanitarian
approach and give priority over other visiting clients at the branch in atten ding his
gueries/application of such persons. Also, Aavas shall take special efforts to make it easy and
convenient for customers like senior citizens, physically challenged, differently abled or blind
and illiterate persons while providing service.

0 Loan application forms shall include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other
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4.

Aavas can be made and informed decision can be taken by the borrower. The loan application form
may indicate the list of documents required to be submitted with the application form.

Aavas shall devise a system of giving acknowledgement for receipt of all loan applications.
Preferably, the time frame within which loan applications will be disposed should also be indicated in
the acknowledgement.

LOANS APPRAISAL, TERMS/CONDITIONS AND COMMUNICATION OF REJECTION OF

LOAN APPLICATION

O

Normally all particulars required for processing the loan application shall be collected by the
Aavas at the time of application. In case it needs any additional information, the customer
should be told that he would be contacted immediately again.

Aavas shall convey in writing to the customer in the vernacular language or a language as
understood by the customer by means of sanctioned letter or otherwise, the amount of loan
sanctioned along with the terms and conditions which shall include annualized rate of interest,
method of application, EMI structure, pre-payment charges, and shall obtain written acceptance
of these terms and conditions from the customer for record.

Aavas shall mention the penal charge charged for late repayment in bold in the loan agreement.

Aavas shall invariably furnish a copy of the loan agreement along with a copy of each of the
enclosures quoted in the loan agreement to every borrower at the time of sanction/ disbursement
of loans, against acknowledgement.

In case of rejection of loan application, the customer shall be communicated in writing of the
Aavas’s inability to offer him/her/them the loan along with the reasons(s) for rejection

DISBURSEMENT OF LOANS INCLUDING CHANGE IN TERMS AND CONDITIONS

Aavas shall ensure that disbursement is made in accordance to the agreed disbursement
schedule (original or revised) given in loan agreement/sanction letter.

The Aavas shall give advance notice to its customers inthe vernacular language or a language
as understood by the customer of change in the terms & conditions including disbursement
schedule, interest rate, penal charge, service charges, prepayment charges, other applicable
fees/charges etc. Moreover, the Aavas shall ensure that changes to interest rates and charges
are imposed only “prospectively” and necessary clause is incorporated in the loan agreement
with respect to this.

If the changes are to the disadvantage of the customers, he/she/they may close or switch the
account at any time (without notice) within 60 (sixty) days without having to pay any extra charges
or revised interest.

All existing borrowers have an option to change the existing applicable spread to the prevailing
applicable spread, as per Board Approved Aavas ROl Switch/Conversion Policy available on
website. For all partly or fully disbursed cases, the Switch/Conversion fee payable to avail the
Switch/Conversion is mentioned and will be as per the Schedule of Charges and MITC and
will levied on the principal outstanding (POS) at the time of availing the facility. There will
be no switch fee payable on the undisbursed loan amount out of the total contracted loan. The
facility is available to regular paying borrower with NIL EMI/PEMI due in the Loan Account, and
will be applied with Mutual Consent between the Borrowers(s) and the Aavas with required
documentation. Borrowers have the option to reduce his EMI keeping the residual tenor
unchanged OR keep his EMI unchanged and thereby reducing his residual tenor. The reset of
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spread will be effective from the next cycle date of the following month from the date of switch.

0 Aavas ensure that the decision to recall/accelerate payment or performance under the agreement
or seeking additional securities, the Aavas should be in consonance with the loan agreement.

00 Aavas shall release all securities immediately on realization of the outstanding amount of loan
subject to any legitimate right or lien for any other claim, Aavas may have against borrower. If
such right of set off is to be exercised, the borrower shall be given notice about the same with
full particulars about the remaining claims and the conditions under which Aavas are entitled to
retain the securities till the relevant claim is settled /paid.

6. RESPONSIBILITY OF BOARD OF DIRECTORS

0 The Board of Directors of Aavas has laid down the appropriate grievance redressal mechanism
within the organization to resolve complaints and grievances. The mechanism ensured that all
disputes arising out of the decisions of lending institution’s functionaries are heard and disposed
of at least at the next higher level.

0 The Board of Directors of Aavas shall provide for periodical review of the compliance of the
Fair Practices Code and the functioning of the grievances redressal mechanism at various
levels of management.

7. COMPLAINTS AND GRIEVANCE REDRESSAL

0 Aavas have asystem and aprocedure for receiving, registering and disposing of complaints and
grievances in each of its offices, including those received on-line.

Our Customer Grievance Mechanism as below;
Stepl:
Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your
complaints/grievance get your complaint logged in the “Complaint & Grievance Register” maintained
at the branches (During the working hours from 9:30 A.M to 6:30 P.M)
OR you can write, mail or call to:
Central Customer Relationship Management (CRM) Cell of the Company, through below modes
Customer care No:- +91-0141-6618888
Customer care E-mail Id:- customercare@aavas.in
By lodging at website: www.aavas.in
We will respond to your complaint within 15 days.
Step 2:
If you are still not satisfied with the resolution you receive, or you don’t receive any response within
15 days you can write, mail or call to the Nodal office of the Company:
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Ms. Pratibha Sharma (Nodal officer)

AAVAS FINANCIERS LIMITED
201-202, 2nd Floor, Southend
Square Mansarovar Industrial

Area, Jaipur-302020

E-Mail ID: pratibha.sharma@aavas.in
Office: +91 141-4659230

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs
more time to respond and shall endeavor to do so within 15 days.

Step 3:

If your compliant still remains unresolved within a period of one month, you may directly approach the
regulatory authority of Housing Finance Companies, National Housing Bank for redressal of your complaints
at below address:

National Housing Bank,
Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the
link https://grids.nhbonline.org.in.

If a complaint has been received in writing from a customer, Aavas shall endeavor to send
him/ her an acknowledgement/ response within a week. The acknowledgement shall contain
the name & designation of the official who will deal with the grievance. If the complaint is relayed
over phone at Aavas’ designated telephone helpdesk or customer service number, the customer
shall be provided with a complaint reference number and be kept informed of the progress within a reasonable
period of time.

After examining the matter, Aavas shall send the customer its final response or explain why it
needs more time to respond and shall endeavour to do so within six weeks of receipt of a complaint
and he/ she should be informed how to take his/her complaint further if he/ she is still not
satisfied.

Aavas publicized its grievance redressal procedure (e-mail id and other contact details at which
the complaints can be lodged, turnaround time for resolving the issue, matrix for escalation,
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etc.) for lodging the complaints by the aggrieved borrower and ensure specifically that it is made
available on its website.

0 Aavas shall clearly display in all its offices/ branches and on the website that in case the
complainant does not receive response from the Aavas within a period of one month or is
dissatisfied with the response received, the complainant may approach the Complaint
Redressal Cell of National Housing Bank by lodging its complaints online on the website of
NHB or through post to NHB, New Delhi.

(o]

. LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE
Fair Practices Code (in vernacular language ) based on the directions outlined hereinabove
shall be put in place by Aavas with the approval of their Boards.

0 The same shall be put up on Aavas’ website, for the information of various stakeholders.

]

9. REGULATION OF EXCESSIVE INTEREST CHARGED BY AAVAS

00 The Board of Aavas shall adopt an interest rate model taking into account relevant factors
such as cost of funds, margin and risk premium and determine the rate of interest to be charged
for loans and advances. The rate of interest and the approach for gradation of risk and
rationale for charging different rate of interest to different categories of borrowers shall be
disclosed to the borrower or customer in the application form and communicated explicitly in
the sanction letter.

0 The Board of the Aavas shall also have clearly laid down policy for penal charge/ other charges
(if any).

0 The rates of interest and the approach for gradation of risks, and penal charge (if any) shall
also be made available on the website of the companies or published in the relevant
newspapers. The information published in the website or otherwise published shall be updated
whenever there is a change in the rates of interest.

0 The rate of interest and penal charge (if any) must be annualised rate so that the borrower is
aware of the exact rates that would be charged to the account.

0 Instalments collected from borrowers should clearly indicate the bifurcation between interest and
principal.

10. EXCESSIVE INTEREST CHARGED BY AAVAS

00 Aavas shall lay out appropriate internal principles and procedures in determining interest rates
and processing and other charges (including penal charge, if any). In this regard the directions
in the Fair Practices Code about transparency in respect of terms and conditions of the loans
are to be kept in view. Aavas put in place an internal mechanism to monitor the process and the
operations so as to ensure adequate transparency in communications with the borrowers.

11. PENAL CHARGES IN LOAN ACCOUNT

00 Aavas shall comply with the instructions contained in circular on ‘Fair Lending Practice - Penal
Charges in Loan Accounts’ dated August 18, 2023, as amended from time to time.

12. RESET OF FLOATING INTEREST RATE ON EQUATED MONTHLY INSTALMENTS (EMI) BASED
PERSONAL LOANS
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0 Aavas shall comply with the instructions contained in circular on ‘Reset of Floating Interest Rate
on Equated Monthly Instalments (EMI) based Personal Loans’ dated August 18, 2023, as
amended from time to time.

13. RESPONSIBLE LENDING CONDUCT — RELEASE OF MOVABLE / IMMOVABLE PROPERTY
DOCUMENTS ON REPAYMENT/ SETTLEMENT OF PERSONAL LOANS

0 Aavas shall comply with the instructions contained in circular on ‘Responsible Lending Conduct —
Release of Movable / Immovable Property Documents on Repayment/ Settlement of Personal
Loans’ dated September 13, 2023, as amended from time to time.

14. ADVERTISING, MARKETING AND SALES

The Aavas shall ensure that:

0 The Aavas shall take maximum steps to ensure that all advertising and promotional material
is clear, and factual.

0 In any advertising in any media and promotional literature that draws attention to a service
or product and includes areference to an interest rate, Aavas shall also indicate whether
other fees and charges shall apply and that full details of the relevant terms and conditions
are available on request or onthe website.

0 Itshall provide information on interest rates, common fees and charges through putting up notices
in their branches, through telephones or help-lines, on the Aavas’s web-site, through designated
staff/help desk or providing service guide/tariff schedule.

0 In case of engagement of third party/ies for the purpose of providing support services, the Aavas
shall ensure that the third party/ies do handle the customer’s personal information with the
same degree of confidentiality and security as when the exercise may have been shouldered by
the Aavas on its own.

0 The Aavas shall from time to time, communicate to its customers various features of their products
availed by them. Information about their other products or promotional offers in respect of
products/services, may be conveyed to customers only i f he/she/they has/have given
his/her/their consent to receive such information/service either by mail or by registering for the
same on the website or on customer service number.

0 The Aavas shall apply/prescribe the code of conduct to their Direct Selling Agents/Direct
Marketing Agents, if any, whose services are availed to market products/services which amongst
other matters require them to identify themselves when they approach the customer for selling
products personally or through phone.

0 In the event of receipt of any complaint from the customer, that Aavas representative/courier
or marketing agents has/have engaged in any improper conduct or acted in violation of this Code,
appropriate steps shall be initiated to investigate and to handle the complaint/grievance.

15. GUARANTORS
The Aavas must inform the following information to the person considering to be a guarantor to a loan,

0 His/her liability as guarantor;
0 The amount of liability he/she will be committing him/herself to the Aavas;
00 Circumstances in which the Aavas will call on him/her to pay up his/her liability;
0 Whether the Aavas has recourse to his/her other monies in the Aavas if he/she fail to pay up
as aguarantor;
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0 Whether his/her liabilities as a guarantor are limited to a specific quantum or are they unlimited;
and time and circumstances in which his/her liabilities as a guarantor shall be discharged as also
the manner in which the Aavas will notify him/her about this

The Aavas shall keep him/her informed of any material adverse change/s in the financial position of

the borrower to whom he/she stands as a guarantor.

16. PRIVACY AND CONFIDENTIALITY

All personal information of customers (present and past) shall be treated as private and
confidential. The Aavas shall not reveal transaction details of the customers’ accounts, to a third
party, including entities in the group, other than in the following exceptional cases when the
Aavas are allowed to do:

0 If the Aavas have to give the information by law;

0 If there is a duty towards the public to reveal the information ;

O If the Aavas’s interests require to give the information [for example, to prevent fraud) but the
Aavas shall not use this as areason for giving information about its customer or its customers’
accounts [including name and address] to anyone else, including other companies inthe group,
for marketing purposes;

O If the customer ask it to reveal the information, or if Aavas has the customers’ permission to
provide such information to group/associate/entities or other companies when they have tie - up
arrangements for providing other financial service products ;

0 If written permission has been obtained from the customer to provide reference of the respective
customer;

17. GENERAL

0 Aavas shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless information, not earlier
disclosed by the borrower, has been noticed).

0 In case of receipt of request from the borrower for transfer of borrowal account, the consent
or otherwise i.e. objection of the Aavas, if any, shall be conveyed within 21 days from the date
of receipt of request. Such transfer shall be as per transparent contractual terms in consonance
with law.

0 Whenever loans are given, Aavas shall explain to the customer the repayment process by way
of amount, tenure and periodicity of repayment. However, if the customer does not adhere to

Repayment schedule, a defined process in accordance with the laws of the land shall be followed
for recovery of dues. The process will involve reminding the customer by sending him/ her notice
or by making personal visits and/or repossession of security if any.

0 Inthe matter of recovery of loans, Aavas shall not resort to harassment viz. persistently bothering
the borrowers at odd hours, use muscle power for recovery of loans etc. As complaints from
customers also include rude behavior from the staff of the companies, Aavas shall ensure that
the staff is adequately trained to deal with the customers in an appropriate manner.

0 Aavas has approved policy for engaging Recovery Agents.

00 Aavas shall not charge pre-payment levy or penalty on pre-closure of housing loans under the
following situations:

a. Where the housing loan is on floating interest rate basis and pre -closed from any source.
b. Where the housing loan is on fixed interest rate basis and the loan is preclosed by the
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O

borrower out of their own sources.
The expression “own sources” for the purpose means any source other than by borrowing from a bank/
HFCs/ NBFC and/or a financial institution.

All dual/ special rate (combination of fixed and floating) housing loans will attract the pre- closure
norms applicable to fixed/ floating rate depending on whether at the time of pre- closure, the loan
is on fixed or floating rate. In case of a dual/special rate housing loans, the pre-closure norm for
floating rate will apply once the loan has been converted into floating rate loan, after the expiry
of the fixed interest rate period. This applied to all such dual/special rate housing loans being
foreclosed hereafter. It is also clarified that a fixed rate loan is one where the rate is fixed for
entire duration of the loan.
Aavas shall notimpose foreclosure charges/ pre-payment penalties on any floating rate term loan
sanctioned for purposes other than business to individual borrowers, with or without co-
obligant(s).
To facilitate quick and good understanding of the major terms and conditions of housing loan
agreed upon between AAVAS and the individual borrower, Aavas shall obtain a document
containing the most important terms and conditions (MITC) of such loan in all cases. Duplicate
copy duly executed between the AAVAS and the borrower should be handed over to the borrower
under acknowledgement.
Display of various key aspect such as service charges, interest rates, Penal charge (if any),
services offered, product information, time norms for various transactions and grievance
redressal mechanism, etc. is required to promote transparency in the operations of Aavas.
AAVAS shall display about their products and services in any one or more of the following
languages: Hindi, English or the appropriate local language.
Aavas shall not discriminate on grounds of sex, caste and religion in the matter of lending. Further,
Aavas shall also not discriminate visually impaired or physically challenged applicants on the
ground of disability in extending products, services, facilities, etc. However, this does not
preclude Aavas from instituting or participating in schemes framed for different sections of the
society.
To publicize the code the Aavas shall:

e Provide existing and new customers with a copy of the Code

¢ Make this Code available on request either over the counter or by electronic

communication or mail;
e Make available this Code at every branch and on their website; and
e Ensure that their staffs are trained to provide relevant information about the Code and
to put the Code into practice.
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J. NATIONAL HOUSING BANK (NHB) CERTIFICATE OF REGISTRATION:

ISei=T  37TaTA  Seh
NATIONAL HOUSING BANK

(st Red ¥ @ Jgof =nfdea & / Wholly owned by the Reserve Bank of India )

UGIehI0T UHATOTOST
CERTIFICATE OF REGISTRATION

(Grerar &5t STHTARIET BT B B fow AeT 18T
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

| %. /No. 04.0151.17 |

1987 & ISET FEATH s JFTATTTA P =T 29T B adsd
IMET AT TS B UST NfFal BT UHOT B FU

I BIEARIE AfAes
(& #: v g i@ vrzaw Afaes)

B TIFA TTH I|d qal U
SieraT A SiHETASE e eu e
aarE e IJens &1 g SHEs-eeke / BIa Eet B T
TUE UGHHIUT UHATYT U Tazara o fsar smar &0
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee-/ carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.

AY BXAOTETT B 3iefia =g Besll H TS a9 &7 &SN wAw

& Elar HE B s=hed e oS fe=r o=
Given under my hand at New Delhi this nineteenth day of the mopth of
April in the year two thousand  sevente Lj\ .
omar d= EeTaTS
Al sed Signatory
NATIONAL AR FeawReE / Sriram Kalyanaraman
A HOUSING BANK Y PRuE W@ I sEw #RE / MD & CEO
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k4 customercare@aavas.in

AAVAS FINANCIERS LIMITED
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SAPNE AAPKE, SAATH HAMAARA

T BRI fafies

(CIN: L65922RJ2011PLC034297)

Telipd 3R PRURC Hrafay:
201-202, 2" TAR , GI3Y4S IR,
AFRIGY §SRead TRAT , SR -302020 RTSIRIT)

W +91 141 6618800

aTsl'\‘:ﬂSE': -Wwww.aavas.in
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PHIG | TGN &1 Iead UL
A H GRT B UG DI IdTG! B gt 3-3
e Yal I DR -
B i) - TS &3 BN R | 3-4
ii) Yeh & YDR / Yeob |
C a1 THR 5-8
D Rrerd AR 8-9
E 6P YAl BT TGN 9-10
F EEEEHRIERC IRy 10
G A TF-¢4 & forg 980 gds 10
H F IR FEAR R T A AT & Iur R Hifd 11-29
| Ifed agR wigd 30-37
I | TP AT Seb (USiehRUT BT UHTUT U 38-39

A. SO gRT O foht oI aTet IcTel &1 -
I. ST 3R afda o7
%) T8 /RGBT,
9) T8 fmtor
) TR P YA, 1B 3R fawar »ur;
) %Y Jg At su

II. Tafel W) B

III. THUITHS HGad BT 31R;
IV. DI 3 B0

B. UT8h Ydl Bi THBRI:

|. TR AU IR T TS &3
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3IdTGl Pt gl FUT TR T ¢ (U au)*

M 3R aiferd For Pz Y iy 8.50 I

Uil IR BT 3R Pig R B | Hig Wt A 119

THUYUAS a9 B0 Pz Y iy 119

* IIRIG AT SATol &, SUGad JHIGH o 1Y hiee U, UMl HITel / TR fdel 3R 3] ATICS! &
3MYR TR P UG 81 Iobd &

g U1 7ol & 3R Haferd FB07 SdTGl HI gHIfAd FH3 ATt HRP:

1. ST &X BT UHR;: AN A STl & & ford FfEd o SiR Farad ok Usfd &1 U6 &1 Thed a
B W

H 9GA1d & 3MYR W IAIHA STl & IGad & | Afe T TUHTA 7l B0 &R & YRGS 76l &)
HY B §, Al 3BT STHSATS HH g 3R 3T [IuRid | T YT <11 & & 1Y, SUeh! 3o BT BT T
3fafy F SR FHH a7 &R el 81

2. qeU 3UTd & forg o7 (Tarctdh): vacidt Jufy e & ufawrd & Yefid &rar & ok o1 & mem

oS foram ST GodT B 1 U1 1 T ISt AT S0 19T &R 1 AT Bl § P T8 Uh I BUI

?Enﬁ' TP 981 SI3-UHc I8 J HUI &1 AF & HH B34 § 7g fId Tobat ¢ Fora sare o1 §f +ft et
|

3. Uy &1 R 3R fRUfA: TufRy &1 R, I91 aaA fRUfS, JufRy ot 3y iR Iuasy Jfaums 39
gAfdera 0w 1 Fuiia ot 81 Juft & S gafdera 0w o1 o § foxfia Teim 3% SuRedf & &1
TS 3R} DT UHT B & T Tiefed BT 3R 39 faudial

4. g1t afy: HH 3afy arel BN WR et 3fafd arel BN B! ga H HH 1o &R (A g1 STHSMS 3HfAF 8l
AT Pt 8 (I SuHaNE o1 gHNt Afde =uTe &R 34fies g |

5. UTeh TBIS: ATED Wi B saTel o Fuiid w3 & foe fafte sRe e € o sima g | 3ma i
B IanT SR T-Frifora & T o aiferd far S Tavar g1 simagd fadt off Juft & s 8, oma &1 us
fRR 3R fFrafta Oia g =rgul

6. 3TACH B faTT TORT: SHT SATTH! TS &I IR HEAYU! YT TSl 7| Hhise TR FraH sfaem,
fofar SRR a1 3Medt 3R URd T faaRuT B 1 B Hige R e & b T 3= Hfge sifag g, st
JYRETAI3T B 30 SNRAAT BT HaR HIA P 1T I ST R GYT BT BRI §9dT1 § 3R 3P [Auid|

THUUHE SFaUT U1 3R Fafdd F01 IATG! 61 THIFAT B aTd SRSD:

1. I &I YA ST B Uia o1 3 fafaferat grr uiuiiid fasar Sirar @ foms safad/drot Jau
Bl 81 I8 WAty B & )i &1 Auiikd e § Hegayul FR& & Fiifes a8 Burerd &I 98 offg | Aeg
AT § [ aum dnves § a1 e |

2. foom fdewr: wifid aauml & U e &1 TUTeH &1 U g ¢ Rbie o | 70 gauml & fawid, 9
BUIGTAT &1 JRET BT UG Y& B §, S HH 7ol &) H Iedid gl Sl g1

3. A% HRIGR: ATHEAS I 3T ARG RITR IYRGIATS] B! YT BT ¢ o DI I b1 GHTET
T8 8| T AT faxiia &1 o1 § Wora H fARaRdr ik 39, U H1w! RIS FH0T MY 3R

TYITaH &1 2 |
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4. Pige Sfagr: Ifud et i R B IR H H hfee TR Uh HgayUl RS & 9 T I g1 Hfse
WHR G sfaem, foxdta o= a1 siedl iR URa &1 faaRul g1 &8 shfse @R feamd § & i@ 3=
HSe SNRAA g, S SYRSIATS B U SRGH Bl HaR R & oY I TS &R aYT BT HRUT §dT § 3R
ERCACERG]
I1. foRy Iifad W (TIUHY) SR TR-Fefed ufkeufty (Tdie) & U & W1 &1 aifeur:

T) SYRSDI ) STASMS/MSTHANEAE BT YA Fad dRIE D1 U1 IY Ugal BT g1 o b

ST ® Ieera fomar T g

o) <g fafy & i H syrel/Rigia/Zuens a1 fisursngans & YirdH H fot of 7o &1 Rufa 4,

JYRGAl & TId I FHARIT & U & aiiiepd a1 S

TIUAT IU-9f0rgt | aifenur-Haes a1 sarel YA 31 i 3= 1 gui a1 3111 =4 § sifaey
THUHL -0 .
30 &l ad
* 30 fat ¥ 31f¥e 3R 60 & d
B 60 fa1 ¥ 31f¥ 3R 90 & a&
90 fat & 31ftrep

) 3% 3ITaT, TIUHT & J1Y-T1Y TINT & &7 H IYRBdT Qid! BT aviepor Urafiies fafy & for fea &
3id B ufopan & g & U o foran e $fR THUAT a1 TAU affe=or fafy doex fafy gt |
) U IR o1d B &I TIUN & =0 & Fifferd o= oo Siran 8, 0 98 a9 I &1 @70 5id b fob SYRbf
ERT STHaTSAETAaTE 3t 8 S I &1 Yrrde e R fan S 81 e <Y 3R farmes mitesor
1 RUIfET IR W ST & T5d HRATS Y& B & HTIR AT
<) Suneng/MiSunaans o G Sl IR BT QR YIAH B TR B T 1 A Sl & uis fbar
W THT B
3alerurn

ot T I BRARKGY fiftds 3 o forn 8 o 3 J1i¥ies SMYUR (3MgfT) R STASAS BT YITdH B
TU 10 T H g P SARAHAT 5| SUD! STHSTS DM BI (0d dRIG &R HeH BT 531 aRka g | dF T T
TdeR HgH & o 3Ot STHSME T YA Fad dRIG TR &A1 T off fdh 05 FdeR, 2021 g1t TH 39 aii@
& for fa o 3t 1 ufsha & 31U+t STHSMS &1 YA 81 fbar, 4t T @i & sifdey &1 akia gl 05
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TdeR, 20211 TS #ft T AR 30 & & forw yram 6 w1 O’} Tad €, < 30 3 i3 art 05 fodsr, 2021
DR BN Bt i uferar T, I U1 WA B THUHL-1 & T H 7 forar e | 33 avg, ot ¢ sroet
STHSTE BT YT ST BT STRY 7@ &, ST BU Wl ey T§aT ® 3R 37 30 fai & 3id § 05
fadaR, 2021 ¥, 37Ter 30 d [ T 04 SFARY, 2022 DI R B S Ufehar o, 31 BT g & 3id ot
TfehaT & WId $I TIUHT -2 & U H ¢ fopar s | of T fRaR sifea 99 389 & o, 9 o1l 30 f&f ot
& @1 ey ufssar, It 03 BRa, 2022 ® FAM R TN & ©0 § Fifled fear S|

III. Y[eh & UHR / Y[eob:-

. Ugd faaRor § faaRor a1 Heldt T ugd 2% + e (Wigpd Jed W) I, U6
TR e P T5IR ¥ SER _—
B Ugd faavor 9 faavor ar I Ugd 2% + SIS (Widd e WR) AP, UT8DH
Tep P! TG & AR
ST TR T ¥ WS C  SER
C. 9al YHR:-

BT & Geftd e Va1 THR At FErgar 8-

R | e

P Yo (Yo AR | TASRA)

S Ugd fAaR0T § fIarur a1 werdt q Ugd 2% + SHude
e (i 7 TR) 7%, Ted B Fe At B S8R

S Ugd fAaR0T § fIaror a1 werdt q Ugd 2% + SHuyet
e (WP e W) I, AT bl YeHld b AR

R URed ¥ / Y g2t T & AN B B IR

R - YR YA / | RUie $6000/- + STHT

T GXITd9l I e (3era)* T. 500/- + STHT

RCU Y[ch $1000 /- + SIEHc]

i / db-ild! Yeb

T. 3000/- + ST b TP RUIc P forw

HIT-YTTdH & GRE § a1t o Yeb* F. 300/- + ST . -
TR _ T, 100/- + SHTHCT (5 TG B & HW) AHR;
ﬁ%ﬁﬁmgw' 3. 50/- + SITHCT (5 IR BT dob) IT CERSAI GRI

T 7Y e b AR
HHIGI-JHTOIS ¥. 500/- + STHT
Uie fqdivd gxarael (UISie) THR FU7 R BT 0.25% + SHEHCT
TP Hal YUK :

CERSAI : THRI & UMY & THT (ST 319 &
e T)

3. 100/- + SITHT (5 TG HU & FW) 3IR;
3. 50/- + ST (5 ARG BUT dob) T CERSAI GRT

Y Y Yeb o TR

5|UF
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B0 R YFT- GEYTAH/ BREASR Yo THR

A IATIHTT IS g*
TE-IURGdl & Iy a1 fom1, =fdaa sikar R-
G IURSGArsl &1 Wigpd farat ot o1 & ferg,
el off wd & mremw ¥ forw U S o1 quf 4g
I & BRI D13 b od To! o1, Riard $9 o
Tq B TGRS I5-T o oUWt fobadr T gl

Tg-IURDd! & 1Y TT fo1 aferaid iR/ IR-
T YRS ) ATaHIRIS I8 P forg
Wipd fodl +it 501 & forg, fobelt ot Al & wregH &
e U 31ifrep 2 ool e YT & BRU Yeoob 2T
B | YR AN Y

1. 5%+ STTHE! ST AN g, Y- ayTd
e Y- QYT g & Ul AT 3HifR1e
fRrgid ®R v S, afe s uga
IR & 12 Tl o HIeR BT &g 81 A1l
1 Y- GEYTTAT &) ST B

1. 3% + ST ST AR 81, Ugd YT & 12
HelHl & &G U1 §& g I HIT- GaYITaH
g @t fRUT o, U Ty 81 & quf ar
31 RIGId TR Y- QaYTTa Yedb Al
ST |

fFufafad o sagara U1 & =u & 9y i
THUYUHS U1, 90T R BT/ a9 & I8 &
fore 718 gferdt wur srufa wrfxita gon, srawm BT
&1 AV IATART, SIIUY &1 AR, aTforfcas dufy
BT ARG, & BT HIS A 3HfaH ITANT 3R
% Il & forg forar mar o1 +ft B

o) &S &1 A )

Tl & FIAd &R Ug-3SURSdl & 1Y AT faT

fFad 3MR/AT IR-fFTd SYRG TS &t Wigd

forelt ot T8 U1 & forw, 9 & Hidl & Wiy 9 e

%ma?n@mqﬁujwiwaﬂéwéﬁ
|

T8 U Y- & R W8 % Hid P e 3R

TR- T8 B Yd-Yia farsht +ff Td & Srav[e, Te-
JURG! Yoo & A1y AT foHT1 A

1. 5%+ SIUTC! ST ARL &Y, HFT- GayiTa
e Y- GEYTTa g4 & guf a1 3iiflres
Rrgid ®R Tmar S, afe gga dfaavur &
12 g & iR BT §¢ 8 ST 8 a7 HIT-

QdYITIH &) STl B
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2. 3% + TS o/ T A1 8, Ugd Y & 12
HeHI & §1& B §& I AT HIT- YU
& 1 R H, wmT- qefTa 84 & qof o
3T RIGTA R YRT- GaYITd Y[ T
ST |

39 I & foru iftyaafad ad & A &1 3
Sp/TauETTTdTE a7 fadhg TRM A YR o &
AT IS 3T T g | TGP ! TY XIS STHT HRA
BN R Fuft Bu & yd & UG Y & HId BT
Ul A & ol I9gad 3R 3fd 969 |

1. T8 B & 3drar 9t BN H, ggd HidaRur ot
TRIE ¥ 6 TEIH QX F & &G gd YT B
AR § 3R U fommel & 1 9 3ifde gd =
1 g Tol &

2. SWR FAU T TR Y- AT/ BIGRT Yeh
T U YA & e &) TRRG & 3TAR €,
gdif 9 1™ $I vafed il & R
IRAd & e & SIR daTaR H9-99 IR
B Thd &1 IURBAST F FRIY § b Tdan
(‘Vi'l"l%l?m'af & ol www.aavas.in S |

?@W/quwmm/ ¥ 500/- &Y g afe ang !
24% Ufa a¥  PETAaTS/ STHSME M ¥ facifad
ICRERRIGIE I YTaH H <t & fore fFaa adie 9wy siewdt, afe
. a-pla
3 &3 Yoo
1. ﬁ;&n%ﬁgwwfﬁ;rﬁﬁ%ﬁwm
S 1 TRaT : 1% & Bl dl Sieact ft ) Shrn B W
2. Tgayul a1 Akt &1 TR-SUTeH / e !
. UfdfeH, fe 39 TR P fSPiee & HaR® & U H
3G 3R GRS
3. U FHT & rgefel Ts & Femgg & | I THRA SIS
e
- ¥ 600/- + STTC
. F. 600/-+ STFCT
NNER KU 1. SR R B 7 1o  IaR SRR U7 16T %,
U E / Yeb 1250/- +S1THET REIPRU L) |
7198
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2. R fdRU & 7 &l & 91g Ry U foba:
¥.1250/- + TG} (REIHRUT Yewh) 3R g T &
SRIY  qF UISTHSHTE T BT

AT YIS Yeeh

T. 500/- +STHCT 3R 3 JUTHD B

 SiWrore It WraT faaron, sFfad gHToTeS

3. 600/- + STl

B QYA / TG (QR) T8 ) S / 91
BT fAaR0T / gDt ST UUR

¥. 600/- + SITTHCI

3.250/- AP +SITT! TAHBIF R I & forw a1

T S e ¥.300/- TF + ST TG & T TEH & RIH W
CAESHGRIEN =
_ F. 1000/- + ST (HRIARH TToh) 3R NETHIMS
faaRU1 A EIHROT 3R T: TR HAT 1 2 o S
1. g SFRY fqRy & 7 i1 & iR U fopam:
PHad 3. 1000/-+ STHCT (FREIHU THR).
famrur 35 (Sha wiffid 3nfe)

2. Aie SFRIY faRu & 7 &1 & 916y fopa: 3.
1000/-+ STHE (PRI B THR) 3R disurasrs
TEIHRUT SRIY AP.

S &R URad/ G:FeRo
o  IATTHM Y IATH SIS & fafy gutad
o W ¥ TATHME N X YAl
gRadTe I RiRf s &R fafy
o YT Y WRR &S X fAfY gurad

T IDTT TR BT 2% T + SHTHCT db

do /QHITE Wt YHR (@fd Je)

Ut 3 disrit

T. 1200/ + SidHC]

EERIRRSIE]

il

iy § i

3. 1200/+ SIEHC]

Tt | drSRit

3. 1200/+ SITEHC]

RIBrad g8 b

Rl

PRFAR & THT YeP

ha HIB e (TEHTAM)

Uid §9IR 3. 6/- + SITHC! d (P& YT & (o0

CERSAI : BUI §¢ g1 & I9d

- P B AP FTRUMIISR I §e) R =
. 3. 600/- + ST Hig
FSIECKRCCAN (U1 W b FATT P 30 f&=1 & a1e 27
ST AN B

;- YR WPBR A 1 JaTs 2017 I AT SR a1 X AN F= ¢a1 g1 foTIdh dgd Ia1 o 31 &2 (ol T )15
Ui I dgahr 18 Ufawrd off wa & o uikafda 81 71 §1 ug Fom ot fafg Teurstt or @my grm

D. Rrerad fAarur:-

3T BIERIT fAffics, 59 §HR Ued! & [T ST Hald GaH B H a4 X 8| §H §HAR Tgehl bl
a1, IdTE! 3R Jaraft &1 S Ugd & A1y 1Y Riswrad fHarur & forg Ifad Aregw Iudsy &vd 71
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T 3T “RIeprad IR & A 39 FRar (@[ & °e & SRM 9:30 Tar<g J 6:30 MM dah)

T
39 forg Wohd €, Ad R Tehd ¢ T BId B b &:-

BURT Aed Ted "ay gaeq (Hemem) I, - s & arey 3
FHEHR HIAR : - + 91-0141-6618888

HEHR FIR ’s‘ﬁ?[ Gﬂ’a‘:SrT customercare@aavas.in

aﬂﬁ_c' R Eﬁf PP www.aavas.in

BH 3! FRrerad & 15 fat & Hiar Siare <71
TERT TRT:

g 3ma 3l of U I & Ty UgE A €, A1 319 15 3 & 3ieR Pis ufadg U el R € < 3
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H. & OR $Hea 3R U T+ et & U IR Hifd:

=g

Tt AT AR sififaw, 2002 SR T+ AT (R@Ts &1 T@RmE) a9, 2005 & Wy & e 9, g3RiT
W1 HUHAT (HFCs) B oot i TH-3 &1 Hxd THY, 918 98 Sdec R SATUIRG Jae RAIfUd &3+ & T H g1
7 31 TP J, Teeh UgdH UfHATSH BT UTe HA1 TR 8 3R 38 370 -3 B AR XAl 9l 8, S T
fe=n-Fdw - oA Te® & IH (KyC) ¥ IS famm- Adw, 2016 & d8d THI-TH W GG fasar T 81 Aavas
Financiers Limited ("AAVAS") THY-THY TR NI AT At FaRor ffad, 2002, B+ dffe Faro (Rered
BT @) o, 2005 3R T fe=n-fAde - 3o Uree & SH (KYC) 9 fa=n-fAdwr, 2016 & wraem i & @y
HA & forT Hew ISTE, o 37 N & ded oK fort U Fare FeRi o1 e A of =i 71

1. GfYUTHTE:

3 fe=n-fAd=N &, 919 do T & $9 ok 7 Fg1 T |, st fa v wegt ot it Fafafed g

Tt AffeT e Sffam, 2002 R T AfeT AR (ReTsq 1 3admd) Fad, 2005 &
ded JdTs 718 W arel e

o "3IMYR FER" BT HAG MYR ([T 3R 317 Ffeyet, Ay iR Jarsit &1 afera faaron siffam, 2016, 57
3T *STYR AT HET ST, B YRT 2 B IUYRT (a) P ded TRHING Tgd &1 8;

o IHRIRTY IR o B Haae HH: T AT FHarRor siffYad, 2002 SR 7 AT AR (Reigd &1
TGREE) W, 2005 3R ITb e A R;

o THTUIHRU BT HAed YR RANTH B} YRT 2 B IUURT (c) P ded IRHIRT &) 7 ufpar A 2

o SRBRET 3R (BO): (a) W&l U6 Th HUHI &, BO I8 7GR K 8, Sl 3fbdl IT 3= ! Al &
TR, Ffd wifere T 8 &1 fod Radr § a1 3= bl a¥ies ¥ U1 &1 fh=0r a1 g |

EAUIERY ARSI 86 & fed” &1 Aaad g Bu=it & 10 U=Id ¥ SaTGT [, Yoit a1 A1y HT AIfTBT
T U1 SAYBR|

gz o eifieter et @t fgfad w1 yeyE ar Hifa I 92 Baal &1 Fifa w7 &1 sifieR
TR g, form 3! ARG a1 Ao § IS ISR a1 REIER YA T AdeH THd &
YR TR NS G| IR W & forg “frzror & Baemie an Hifovra Saet & Fafid & &1
frBR =mfire gm|

(b) STEi e T UIC-RIAY W 7, 67 BO T8 ARl odfed 8, Sit 3febal a1 fiyetehy, IT Ueh 1 waTe fafires
faaat & FRT, IERRT B goft a1 aH & 10 UfA=d I TET W b 86 a1 ISR I4d1 8, a1 ot
3 e g BRar 1
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AT
(c) STgi U8 Teh 3MHIu=es THIRT I7 Tl BT THE &, 961 BO 98 7R oA 8, Sif bt a1
AR, 1 T 1 e B e & TRE, I SRS THIRURF a1 Afaaal & TUg Bt Juf,
Goht A1 AT & 15 UFARId ¥ T1GT IR AABHT 86 1 SAGR 39T 5|

el &1 9Hg' Weg § et off e §1 ot SSHW AT (a), (b) 31 (c) & dgd farst ot FgRa
Hfdd $1 UgaH Tt 1 TS 8, BO I8 WIS YR Afad I S TR BT IRt &t Ue )R &1
HAT

(d) &1 e U X< &, 981 T & 3R (BO) H! UG & T BT RIAT B a1, T, I AT st
g A gt f s Ut g § 10 TiARId 31 399 W1eT &1 SR 7, 3R g o o AgRa fad
S =0T a1 It 8% 1 YR & 9IiRT R TR SRt yurdt = axan g

"GO BT - Aavas BT 3R J YA HI UTd P BT Haed 8, S 3ihars aRbpH &l fbar o
a1 g, A AEH DI 3R Y UK T 7T YR AR & AITBHI 8F & JHIU T HI3 3T I XA DT DIt
B! SR XS ¥ BaeR, iR I "Aavas” & MfHd FfIGRY Bt 3R J XA Bt ST W INWE
HA1, o b 3iffam # TdTe T graul & feure @ far wrar 81 R & garf-yRdg (NRI) $iR HRd
Td & fad (P10), S fas fac=h uares Aaeie (futfere) fafam, 2016 {FEMA 5(R)} & ufkutiya fasar war
%, % Ama B, defus wu J, Fgffed # ¥ fod ve & Jie ymitig siiftea s1d o o) o g &:

(a) HRA ¥ e srgfad affcus dat ot faesht emarstt & siftia e,
(b) fa=fht Soi &t wrant e Ty YR Soi & oy €,

(c) fae= & At ufsies,

(d) =T & AfoRee,

(e) =amredi,

(F) 99 ¥ H YR gaaN/aioSg gaaN oRd, Sgi IR-Farf 8% 36 §

"IEH" BT A § 98 AT ST Aavas P I1Y foo} it -3 a1 fafafd & wnfirer B, Sik s9d 98 aafea
1t =i g, forgep! 3R & oF-a a1 nfafafd & enfire safdd o axar g

"B &7 fSfersig” ("cDD) &1 Haad § faya-a iR Tda ugd U &1 SXHTd B, UEH IR
THBRY AT B UG PRAT 3R 38 ARTS BTl

YT UgaM" BT AIAS § CDD Ufehal Bt TIATT HAT

T e &1 Aaad PML Fadl & o 2(ba) & ded aRuId BAAfhT e a1 ot & Fewe dsa
B 3R J Tferd =il Fewe 8, S PMLA 3R PML FaHl & ded ag Ridieial & R srured &) gRiEd
AR

fSfted KYC" &1 Haad & TP Bt A1gd Wiel AT 3R NSTRS TT F IY ST T YR IT b JHI0T
P U AT, STgT SHThars ARBHI THT 1 81 T Y, 3T AT P &I 3R SR BT gof BT,
et aiffm § ffed urau & 2919 § AAVAS & 3ifiipd Sfier) & WY T drga wie) ot o & 1

fSfree exdier o1 a8l Aaas g ST o =T Wenfiet Sfafad, 2000 (21 of 2000) & URT 2(1) &
IUYRT (p) B 77 fhar mar g

"TAG 3-GEAGo" BT HAAd fhl el & Iaaei-d Sl J §, o 39% sSRidal miver & ok §
3y f3frea gwarer T SR favan S 8, 3981 3 gxarast +f =nfera §, < e manfie (e afax
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AT
AT T R aTel AT 1 SR I 1 T TR0 3R WfaeRon faw, 2016 & 0 9 & feume @ Ued
P fefrea dier rprde § Wkl fbu T B

"KYC UgaMahdl &1 Adad § 98 JHld HaR T1 HIS Sl T8d B! Ued KYC Raprs Foret & wike Jiar o 31
"TR-ATHHRI TT3T (NPO)" T AT g Pig N TRIT T W3 Sl JHTS Uliahrur S1fAfAaw, 1860 & d8d T
1 TS & T H IVRES 7, T HIg U U= o7l o=t iffgd, 2013 BT 4RT 8 F dgd e 71

"KYC Ty &1 AAAd ¢ d Seiey S sfadal 3R HTH! TRITSH & KYC ST Y SHET I 3R CKYCR
1 RUIE B B Gay UM 3 & L 7R Py gl

"0 TGP B o (KYC) TgaHaEar &1 Hadd § a8 gl aR I HIS Sl CKYCR & AT UEH Bl U™
ST gl

"A1-05% ¢ B TTE " A AT 3 TEH! A § SNl HU- T M@ & 37U 71 31 Aavas & SfwIRGT &
i 3T TS Wier &1

e fRI-FAER-KYC (MD-KYC)" &1 Taed § T fGxm-fAder - 3rum rgss 1 oiH (Kye) fa=m-fdwr, 2016,
5 gro-gay W S fear mr gl

"TYPTRS =0 J JY TIAAS (OVD) BT HIAT g, ST fb PML el & fam 2(1)(d) 3R ITH fhu g
it B aRefa oo e B 1 Hieer g H, ovD &1 Hdad FEfifed 37

i. STYR TR BT YHIUT, UIDAI Bt 3R § SR} fw 7w i #;

ii, TS,

iii. TS AR,

iv. YR fafa= M &t SR § SIRY fan a1 Aderar ugaH us;

v. NREGA B131R ¥ W} f5a1 71 AR P1e, o o0 TRER & BRI i 3R I Jel i I
xR fobar mar g 3k

vi. ST SRS ey F 3R & SR} o e o, forae 9 8k Udl 3t SIFaRT 1

Tg UM a1 S € & 3R e &t 3R J UeH fbT T ovD (3NfAeTR® =U F 3¢ Sxaw) H 3ue fovar
a7 Ul e 8, @ FEfifed qxaas a1 3% IHwme $-Sxdas o udT THIUT & Wit I5=a & forg ovp A
ST (SR 31 6 T ovD* & * U § Tefia faar smam):-

i. fopht ot Tt vreTe (faeret, TTHwH, URets Hiesd B, TSt 79, U &1 fad) &1 Suaifirar faa, sl
HEH ¥ J1a AT A 8

ii. FUfdl a1 TRUTAHT ¥ IS ¢ B TG

iii. U a1 URER UM YA TSR (PPOs) S TRBRY faumT a1 Traeies &9 & Iushl @t 3R J Rerr
B I HHAMRA BT AR BT S1d &, SAR T8 Udl A 8,

iv. T PR TN & ISR & [GUFT, ST A1 Fams Jgg!, Adi-d & & SUDHH!, Asqd [T 1T
e dt, facia TRMT 3R Tefias Sufal @) 3R T R Faiaar ¥ Sam & e &1 U 3R
T Friiaralt & Ty ST SHTary Sdfed B arell g2t 3k A=aT ¥ 9 gHsi:;

Ig TSP {1 ST {3 UMeeh HUR Fd1U U XATa Bl STHT B & fiF TgH & 3fex Tislal Ud are 9y

GXITAvl (OVD) WATgE H1|
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I
WHIH: T TS b Yo & oL, Th TG DI OVD HFT ST Yol g, I G-I g & o1 919 H
& g B, I 98 g IHR B 3R I SR faarg YHI0ME 31 TTeie ST =1 4 YHIord g1, S 919 o
39 S5 & fexardr gl

o 3HTHaTET ARMBHIA" HT a8 Hdad R S YR (AT 3R 3=y Tfeuat, ary SiR Tareft o1 aféra faarom)
AT, 2016 (2016 PT 18) P URT 2 & TS (pa) | e T B

o g G T IS &1 Adad s | AFed & afid dR IR HiHeR &1 8, a1fd a8 i farar s
T {5 3 UTeh, S0 FaUR 3IR SRAH WhISd & A-H1Y /AUl & I & SIET 51|

o "3RI U BT 37 I Bl I § S T8 YT B & T I3 S & fb CDD Ufehan & dgd Tha
i@%mm,a?gmm%mﬂﬁmmm%awﬁmﬂﬁéﬁw&nmwg
|

o fad o1 I8 Aaas g o iy § uRkuifa forar man B, SR 39w Fufeaa e §;
(a) T SHfd,
(b) T fgg SifauIiord uRaR,
(c) Uep U,
(d) T B,
() STfHTT T Ty TT TG BT THE, T8 I8 AT ST AT 8,
(f) X U STSIBRIA B! Ffdd, o SR FaIE T Afd (a F e) H  fdht & dgd
el 3Tl B, 3R
(g) SR FATE 7Y AfaTd! (a T f) & ¥ fadt & wiferes™r g a1 d=o & 817 arelt big
TolR, 31 a1 |

e "PMLA" 7 "I &1 Haqd g T alfeT Aarur sififam, 2002' 3R s9% wt =neF|

o PML a a1 T &1 Aaws § T AT AR (Reigy &1 teRar)
o 3T\, 2005, 3R ITH TMe

o "UYM BRI BT AIAT Aavas Fi 3R I TIHdT Th A-wiHe ddd & AYPRI T g, S aa s o s &
fRaTe | T IRgd A & forg R g g

o Ty -7 BT Haas - aRuTT fbar mar 8, R a7 oF-37 wnfid §, =8 98 Toe B fpwm @ an
T, Sl fob fopdlt U eafert o forg 8 St SR A &8 IR @B

a. I8 U U1 Gag U1 & @ fob T Sififgy oY S o odTg 71T SroRTe | 8 aTeft ¢RI | 1 8
Yohdl g, T8 I8 R fat ot g); ar
b. T T © 3 Ig sram A srgfd wifeddr ot fRufat & fvan mar 8; @
c. VG Tl & b 08 s oo SR a1 IRafd® Sexd el §; A
d. I8 TE 1 34 MR a1 Il ¢ b ST Hidohare I < il ot wisn it 8 gt 81
WHIERU: TdhaE F St M & BiET ¥ §8 a9-39 § 3 -3 wfird §, 4 ' o1 3w
Tddhale, ATddbdlg U Set Mafaferdl, a1 fadl srdeardl, siidearat Wa- a1 34 Afdad! &I 3R 9 fasar
ST feTe BiaT § S SMddhdle B et o 38 & I1 UHT R B BRI R IR & |

. ﬁqégww%@ﬁa fe, =, fiRdl, five, iawr, fedast a1 3@ saaw, ok sad fFAufafea
a. U APHI3C TerT,
b. fareit 1t B3 & thg FSuifore AT, MR BT, TeRTdS A1 T TRAWR HRAT, dlg a8 Adha, db,
YT TSR T 3 IUHRUN & FRT I g, A7 FAaeie a1 31 IR-Hifde Aredl & wiRT &Y
c. U fEutfvie siew a1 QR feuifore & fah o U &1 3w,
d. foreit ot fasymitr Safer | TasT &,
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LT
e. fordit HfagTate a1 3 S oGRY & ded UR1 AT SHifres =y ¥ o a1 a1 ured fosa T s ot
YA, AT
f. forelt BT Safad T BT SR BT RITIAT DHRAT T T

o difSar 3R Ted U UfshaT (V-CIP)": Udh U1 Ul UgdM avidl 3, i AAVAS & HfIeRY &Y 3R
I URF & Ay Faty, GRfe, faa-csa §, gafa w snuila sifsal-fager SevavH foar S &, arfe
Uga et TSR U Bt ST o, fors CDD 3839 & oy Sest gxardel XM 81 §, 3R AEdh &I 3R
jﬁuﬂa&zﬁnﬁamﬂaﬁwaﬁmmw%| U g fexn-Few & dgd, Tt ufehan &1 Bhu-g-ihd

AT ST

o "di-3 UEH" T Haod UY afad § § fSHT RE & 1Y 3fpTde-3nuTiRd Tae Tal gidT, AP a8 Aavas &
Y AF-<F AT B

(b) 3 gt siftrerfdaa o1, 519 d & 3= et uRyia &Y fovar mar 8, 9l Hdas grm St 3% s
fafamm aififmm, 1949, URdRa Retd o ifdfom, 1935, B- @ifeT Raror siftfzm, 2002, T @ffe
far (Repid & @) o, 2005, MR (O ok g Tfewst, ay SR Jarsft &1 afér faawo)
fAFTH, 2016 3R 39 ded §1¢ T fafae, fed of Qenfaes Tnes a1 SeRT siitfom= ot arftrfcas
SieraTd § SXHTE & T o, S H 7mar 8, & ded S T |

=
2. 3T YT B oM (KYC) ifar:
2.1.'AAVAS' @1 Hifa & fafafed Tge da il &

(2) T Wipfd HIfd;

(b) SR\ T&eH;

(c) U8 U UfshdT (CIP); 3R
(d) TH-¢A B AR

3. AAVAS @ 3R | Tt 1T 3R SrTdepard widn & Sfaw &1 geuie:
(a) AAVAS 310 TTEh!, =1 a1 Wiiiferes &, Misae, Jarail, a- a1 faaror 9=t anfe & feae =it aifga
(ML) 3TR 3MTdard! HRET & SR &1 HH I & fore Fafiid ¥ § ugaH, Geaic iR THTd SUrd an
FRA P ILRT J T AT (ML) 3R HTdehard) BT (TF) ST i &7 1Ay &l | qeidh
Ui § $d SiRad & TR 3R I & AU Iugad Iurdl &1 a9 I3 § Uga It Wefid Sifes wRe! R
AR fasan S Tnfeul siaRe SHaW Jeie R $Rd U0, AAVAS I s /guRager & ¢k 3
THI-THT TR AAVAS & I1Y TR B o1 arelt vt ot &1-fafRis Sasiial &1 e @1 ghm|

(b) AAVAS Bt 3R ¥ BT 7T ST Jedie &I AAVAS &I Sifed deeH Hifd o SiRey geais &
SfTafedT & AT GxATdwigpd 19T STl g |

(c) T 31T BT ST SIS B! SNRGH TaieH AT I THer TR fhar SIee iR a8 e Wireiial 3R
Yoo Igg & forg ft Iudsy g

AAVAS TgIM T IR & faRUr 3R Tae & e T Sifaw Snemid efdeiun (RBA) AR M 3R 39 T #

IS BT 3R F Wigpd Hifear, Fg=or 3R ufshand gt a1feul AAVAS, U8 T SIREHT & fHaRur iR Ueied ¥ g,

Ug9H T ML/TF SITEHT (S e Aavas @1 3R § d7 f6T 7T §) SR foy & uge &) &9 § 39d §¢, U CDD

gﬂmaﬁmmwl TP AT, AAVAS RN & TR 8 @ FARaR TR B 3R Tevd U+ W 3% S8R
|

4. KYC Hifar BT Srgure:
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AAVAS, KYC Hifd &1 3rure Fafafed adie! & gRfad s

()KYC SUTEH & I J AR Aviie & wu # Fafified & qg fear mn 8: - Ryen=
d5Td, T hiee ey

(o)-Hferat 3R wifsranalt & guTdt adies ¥ AN aRA & fore et & ag &=,

(©)BTAT 3R e sevd! afed AAVAS Fifad 3ik ufsraratt & Srurer &l &1 W ® 4
q g |
(d)KYC/EE-TR dMf (AmL) =Rt 3iR wfsraraft & srurer & ARk 3q el /sialke®
ﬁmlmmﬁaﬁ?mﬁmﬁ%wm|

Aavas A I8 UG fadn § foh KYC AMES! & SUTA ¥ e Thard o9 &1 H1H MT3cary 7 fasar S|

5. ATgh IPpid AIfd

AAVAS &I HU-I § UTed daell & FafaRad uggst &R fam fesdt Yeua & aas o ufshart gRfsa
FAT SR I8 AN BT GIT:

(a) &1 ot SHI3T A, HTeUHd a1 I 919 § T8 /et ST AR

(b) &1 ot HI3T et WIS ST, 3R 'AAVAS' TTESH & SEINT AT A6 B 3R J TRdd
SXATAS/LTIST BT Ayl Bt Ioig § IUGdd CDD I AR HRA B 3T g1 3R
T B, d AAVAS 39 UM T STR T1R8d $ R AR &3, 59 a8 T8 & gae o
URIfI& CDD IUTdl T uTe H- § a8l

(c) CDD Ufhar &1 ureH fhu fam1 o1s ) a9-37 a1 siprde siutia Yey =i =8t favar S|

(d) T 3fBTIT TWeTd THY 3R SHTAfIE TSI F GRA KYC & IR o AN ST aTelt Tt
EIGCanKARCISIGHTHY

(€) T fBIIC [ & §IE U6 Bt WP JgHld I dhiedd HfARkad THHR! U 1 ot 5|

(f) AAVAS fafRI¥ UTe® Ugd™ @IS (UCIC) & ad TR CDD Ufehdl &I AR S| S ke, 3R
AAVAS BT Bis HIGGT KYC SIS UTEH AAVAS & 1Y Big =T HBHTSC [IeHT argdl g gl
PIS 3 TS IT JdT Ui =T 91 2, A Aeh bl Uga &b G H 38 7w cop
3T 1 SR ol BT

(9) Fﬁ%ﬁ%ﬁcmuﬁmmw%w%mé%wﬁmm
|

(h) R uRfRufeat # vt aree @1 felt e safa/ai &t 3R 1 B BT AR < Sl &,
3% WY =Y I §qEm T2

(i) TS UShT B & o Iugad Red a1 fowan a1 & i Trew &t uga fardl 39 oafad o g1
ﬁangﬁwwm?ﬁnﬁm‘%ﬁam@w-wwwﬁﬁaﬁaﬁmv{%ﬁﬂ
PUEGEST

() T8l RAME PHTIC AaR (PAN) YT faT SITaT B, Iq SR R aTa UTRehRuT bl 3R & Suae
HS T8 ARMBHTH gfaer § IRwrs fasar S|
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(k) STeT UTe A THM 3-x1avl YT a1 ST 8, AAVAS =T Wiefiest sifdifaaw, 2000 & draemi
& feume ¥ fefoed gxaer &1 faRfthe=m S|

(1) Sl 8w TS Wfdw o (GST) faaRur Iuas €, 98t GST AR &I Jadl &l
SRIdl MGRT &t Jie/aRhdrm gfawr & gHfEd favar smem|

T8 @ B TG SR § T e Wipfa ifd &1 3 3R 3 I IR $ <RM, Ry Tu § o
T 0 ¥ dferd safaadl o1, AAVAS &1 arsit § dfed T8 faan S anfeul

SI8T Aavas @1 T ST AT SHTddaral ST $1 Heg gidl &, SR 34 I el aiid I 9% il § f cDD
UfehaT B T TEH B! YT e avalt 8, A S CDD Uishal & UM F 91 ARy 3R 39d TS FIU-IND
F 1Y TP Wi A-e Bt RUié ("STR") g6t Bt A1y

6. SfAH yee=

ST geieM & fory, AAVAS & U U S Seid =P g, ford fRafefed ueg wnfie 7
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7. TS UgdT UfewdT (CIP)
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TS e-KYC JHONGRUT gfaum & Wy I S| 396 3amdl, T8 amd |, afe
UEH H-41d UgaH sl Ryoies] # Iudsy UgdaH JHSRI & AR Ud 4 3
%ﬁqﬁwmmm%ﬁa‘s’sﬂwww-aﬁwuaAAVAsaﬁéw
|
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(b) U SHIICH & [T SIRGH LRI UM & &0 H, Aavas T8 JH13d BT
fob -4 31el, OTP SHIfG Pael WD b HUR g Usiipd HISTZe FeR
WR Bl IS STy
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% T 3/BIde OTP MU e-KYC & HIeOH | W 7Y € 3R 39 REs OTP 3R e-KYC
TiehdT GRT WA T HBHIECH B KYC THGRI & YR TR U SHHI3C Aol Wil Favd |
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31efi=1 Bi, anfes ufehan &t T gRfdd 8 T |

20|19%F
(AT 3EIaH: 30 SHa3 2025)




<& Acvas

SAPNE AAPKE, SAATH HAMAARA ﬂ\?ﬁTg‘%ﬂﬂ'

(h) AAVAS I8 gRIfEd & fob I8 wfshar T Tgwl, Rad-crgh, JRfdd, Ts-¢-Us ufpos
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Ifdg diargex @fe w18 8) 1 v-cip ufthar faviy & T ufifem siiteial grr Genferd &t
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(b)e AT a1 Ut ST & A § T8 9d o ofraT § & om Jmes ot oy safad &t iR @
TR a1 foret o Hea®y & %0 § & &= 61 5| T8 Amal §, Al iR foF safdaat ot
R Y I BT H IR 8, 3B Ugd & TTY-TTY T T =7 AT 7 faazor Ht v faan smam

HIT-V: 9 38 <4 fefersia Surg

AAVAS TS| B! I 5 o TSTereld T difds I8 JH1ed fbar ST 9 fos 3% -6 S°b aR o
M, TTEH! BT ATIR AR SRAH MB1Ed, AR hes/ths P I § fAred 81 I =0 J AR @1 &
U 5 PR 1 TR Bt 8, 7% 3IATal FFfIRad UBR & T-¢ & 3 ard =0 I R 7 3
SITETT:

(a) TS 3R e -84, FIH RTGS TH-37 TN §, 3R 3 A o SR e 8id &, ST UTge
B W 3R 3ferd fafafal @ firerd €T R, et @18 wy onfife R a1 3y I 78t g

(b) & -3 S W SpTIT P forw au Fershi A wrer 8 B
(c) 3HI3T B T8 AH-3 SNl 3fpTde H W T I & R« | A 8t @
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AT
(d) HISIET 3R 7Y Wiet MY ST W R U & A, TTUT TS STHT B 3R I a1E dof AET H ST
ARl B3| R & 7 Tee & Sifew WR & RAe I 77 & e |

WPIHT: I SIRGH aTA SBIIC DI IR SaTal TRad! § P o1 eyl

(2)3BI3C DI FRAT FUTt B! THI-THY W FHIEN B BT T Riked F9[@1 Simew, fo s ag geiten &4
J FHH G HelH H U IR B! SE, 3R Sed UsH R 7 fSfersia Iurt &t an] fasan s

KYC T 3USe/AHT-JHY UR fHar 1ar srase

Aavas KYC & THI-9HI T 3USC B & 1T SIRIH o YR TR dRIPT SUATET, J§ Yah] B gu
% cDD ¥ dgd ol TS TSR a1 ST 3USes 3R el -1 32, WA 51a SRGH a1l 81| gTaifs, 3=
WA a1 ATe ! & T Harsdl g1 &) ret § T IR, HEH SIRGH drel Mg & forg &R 3116 a1 | T
TR, 3R FHH SRAA aTat ATeh! & o &R < I H U IR 3(use fan s, FRgfefed adie 2

a) AAVAS T8 HTH HT;

(i) PAN @1 ST SR} = aTet TUT T AR B Jfaem J w3 3R

(i) AAVAS Bt 3R ¥ Ued J IJuasd SMYR &R DI IS BT, Ueh &1 YgAfd & A1, STet arL gl
(iiiy SR 3MYR H &2 77 Ut o d el =16t ©, df IcH Ud arell U ovD fordm o I & |

(iv) "BH SNRRT TS AT B BISHR, T1b! T AT T JHI-THT W 3YST B P SR TgIH 3R
TdT 3Tl YA OVD foran Seem | 1 ShfaH a1et UTeh! & ATHd H, 19 3! e 3R Ud H Big
FCATd A 81, O 3P T Th Tth-Fie bR ST |

(v) BT IRITSH & A B, AAVAS SHI3C Wad THT AR 7T XSl &1 S BT 3R T3
Tféfhdre Bt Bidt |

b) AAVAS TS ¥ OVD & TT 3MYR Hhd B & ol Fgafd ¢ & fog fihforsa Sufufa &t @
T8I PR gohdl, 9d b [ T8 WY BRI T 61 [P PTC BiceR /By &l (thivied SURRITA 395 JadT
Ifd B & o SR} B | I 0, TESP Bi 3R J Aa/URe 3fe & WikT ¥ B9t T OVDAgHl
P WIHR fordm S|

c) AAVAS I8 Td] T fdh KYC 308¢ - Bi [afd & A1y U Widhid ¢l S|
d) SR & 7S g7 G A srprde Giem & fay ar sifadt kyc IRfe e @t fafy  amg gt

TISIET TTEh! & AT H, AAVAS HI TRAMC BST HaR I JHDHT THBE 3-ad1dw AT HiH -8R 60,
39 Al I UM BT SN &1 TRBR o TIRY T DI ST, 3FGUT AAVAS I HBISC H Fara
YT TG F A M, O dF TEH P TIRY TRHMC ABTIC R IYPBT JHBE 31l T BT HaR
60 feramar g ST| T 2 § foh Srprde # SRt U § T1eH A T U8, AAVAS TESH &I Th
TP AT T IR IV A &1 Tl Hidhl 37| 3P 3fQATdT, AAVAS 30T 3iaRes Hifa & Iuged g
S B, dIfr 3 e o IR RAM 3BT AaR U1 IS GHBE 3-GXd1del 1 i &R 60
Tt R, P 3 <e, TR, 39 Fdedt HHIRY AT 30 BRUN § g A o1 & 3[gad §, I7& 3fprde
B TaTe SR} T o T | BTl T fPTde IR T R Bt st
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T8 3R Bl T ¢ [ 3R AAVAS & 1Y HIgEl 3ee -3 JS Gt TG ddl DS A6 AAVAS B
fofad =u & a1 8 % 98 31U REME HHTIC HaR IT 3D IHHE S-Gxdel A1 TiH &R 60 SHT
TET BT I1EAT B, O AAVAS SBTIE g IR T 3R WEd & T a1 IgdH Sl o HRb T8H
DI UG RITMUT R & §1c SfBIEC U s ¥ Gl Al &1 a1 U A e fasar s

Ig 3R HT1 T § {6 AAVAS TIesh! & Targ 3 fb pPML Fadl &1 ura &=a & e, saraenfais
TeY/SPTIC Y I TY BT RITAT & GHY 3R ISP I1& gD & kT fady T exaraei # foredt ot
ST H A H, TRed & o1 T, TGP AAVAS & 3id H Repie ol 3uge o & I3 I U 3use
o1 fafd J 30 f&Hl & 3iGX AAVAS BT 3USTS XTI TRdd B |

TBIHRT - T YRT & I & oY, fhddl srprde ¥ IS "uRared &1 SRt JHIfGT &1 3if AAVAS &
TRT I 3prde I e aHt A a1 fafafiat o1 sreureht fciem g1 wie d b Ied 39 URT &
TGl T SUTa 8l Hal g

YRT VI - §&d 3R STHE a8 I B Siig uiehar

I TR Pl I

qATHId 7 HRA a1 ARHI & MBI (ATYR OTP YR HTH-SST DI BISHR): AAVAS T UGl
BT {6 Tgal YIaH TEH B KYC-TYId APTIC P WIRT  fawar Sy, S sl o RE & Uy 8, afs
TR-GATHTd B3 T ATEDH! DI Tal oI d B ol o |

SIS U § S| Afdadl (PEPs) & 3ISC :
(i) AAVAS & U PEPs & 1Y Taie] RIS 3 BT AT g1, 91t -

(2) REs & UMY Jg! SR\ Ueie Yunfer €, a1 I8 o fobar o 9 & I1ge a1 9t Rid 3R PEP
RRIBEI

(b) REs & GIRU g/t & Hd &) Ugar & 1T 3Rid sad 331U 9 8:(c) PEP & iU siebrde @iem
BT AT HFCs P UTgd Wil Hifd & ae ¥ 3= TR R forar srar g

(d) T Tt 31T &t AAR R &t Smeeft

(e) 3R HI5 HIGGT T8 T HISEl 3HI3T BT 7R 16 H PEP § ST 8, Al SATUR Ty Pl TR IG
% forg aivs veee @ Aot ot S|

(i) ¥ g PEPs & URAR & Yewl 3R et T wR off amp g

WHIHRUT: PEPs AT €1 € RO farelt faesh 3w 3 Wiy vt wrdoifies uei wR gt fobar
a1 foar T 1, o ASTee ARG R WW, aRE ey, NG R, RS a1 3 SeR],
ST & WA ard FTHT & IRy BRABRT SRIBRT 3R T oI il & 3ifeRT M 3

IR AR & AT WA 7T AT & PTee
Aavas T8 Ug®] BT fh URIeR AT & TIRT U8 & AHEe Wiad JHY:
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=T
(a) I el URIGR AR & FINT [t T Wgd & ol S(dhIde @ial S, o Ted &I g di
St

(b) Aavas & U URIGR THRYT & TIRT ‘BIcs’ ABIEC DI G BT AR I, off A B8, U
TS 7 30 UHR & S ol TRIF! 1 3R F B g1 |

(c) Aavas TY URIGR HERY & 3fBTIC Ta! WIS, S TMU-adl & HRUT HFC BT U AEH| DI THBRI
YA HAEI

(d) 99 HgY HFC TR TR Sexiifeast & FRu ey et vy 7 8 8iR 39 Uy qeebedey &,
S0 &R T &1 ey fordt SRR iR ¥ 8, a1 it 9 Raa SiFR &t ugam ! St
3R B8 HFC ¥R WR ey 6T 7T g, @t Aavas &1 ST REAT 7R St THSGRT I RN

Aavas 3T 357 9, forddt Teoy & WRT fpw 10 cDD WR R &Y wehdn €, 931d fob Wy U Fanfira
3R AR aTe TR BT 3R ISP TN TEDH! & KYC BT el IR 3 & T gt Ta=a g1

(f) T8 B S B G SaRT Aavas BT 81
PR vII- N1 Aeie

e W B AFBRT BT YU, TRIET W= 3R RUIE 7 & fore pmL sifdfay ok ot & fRame
¥ Y HEH IBTT AT | AAVAS T8 AT B,

(a) AAVAS 3R IT6% & siid T TH Tl 1H-¢A & Rpls, T 98 TR 51 AT SHaRIPH, - B [l
I FHH Y HH U I adb R 39 |

(b)TITED) BT UG 3R Ud & RbS, S SBTIC Wield T T YR P SR 1Y 7T &, AR @H g1
& 91 W HH Y HH 5 T db SHTAHR 9 |

faradt oft oy R e RIEHIRDY B uga Rl iR AH-37 I ST ST qRd Iudsy I,

(d) T aifgReTs W@ Fam, 2005 (PML Faw, 2005) & g0 3 & d8d 00 A9-81 & Tal Rels
Y 3G & foTT U e Ary &y

(e) PML ¥ 3 & d8d 99 AH-37 ¥ gt Teft ol TR W, d1fb &R A4-a7 ! fOhr § JaR faran
S, o I ard i €

(i) TH-¢ BT ISP,

(i) -3 T ST 3R I8 Ga forad ag 31 77 o

(iii) 9% faf 519 93 fasam mmam T, iR

(iv) TF-&1 o =iy ret|

(f) 3PS q JSI THBR! Bl Fal TP J [ 3R WA HA & e v Riew 9911, aifs Ser1 &t
TR TS WR T 3IF Y& BRI B, ol AT F 3R Slee! Iy o I |

(g) 30 T8 &1 U= 3R Ud & Repls, 3R g\ 3 & 91T T A9-39 & Repie ! 8T 1 Jite Wide
TG G |

WEHRUL. - "UgaH ¥ 9s Revle", "UgdH Raple" offc & Uga™ Sel, 3dbrac &I
BIEd, ooy ¥ IS TR SR forg 7a forddt off faweiwor & ufvome & sases Rats
A BT | A= Vil - BTEARME LR g & - wra ) Rafér o g
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AT
AT 3R AT & d8d el & f91d T, Aavas B, od ) SRt 81, e, B geferoiy
e & fu-URd (FIU-IND) & fgfefaa Rard et gFft 3ik MD-KYC & JpRvil § §dmE 7T 30
M3 AT BT YT HRAT R

(a) & goeRH RUié (CTR)
(b) el B3t RO (CCR)
(c) Tfew A Rard (STR)

AP IX- SRTPTT TSN &b Ted T A/BUTHBATY

SiRRTga TR @ R

AAVAS TE TaeT ST b TR Tiafafiat Rideum) (UAPA) o, 1967 &1 4RT 51A 3R I9%
MY & RO q, 376 U TN AfGaalmadf & A W g 3B 6l 7, S ATdbaneal ¥ Tay
TG & g A1 R AR Gl o g F e ¥, R a1y gRen uRwg (UNSC) ¥ o
3Yad {3 STaT 7 SR THY-Hg WR YN a1 Sas g1

A gREl & SR H THHR 59 TR §:

(a)"ISIL (Da’esh) 3R 3fd-bre] Ufdeel e, oraw 3rat-swraer ¥ e cafaaa 3ik Tirsft & A mid
HELE: Tl'sc ISIL 3R 3d-Ppraal ufdee Q\Eﬁ https://scsanctions.un.org/ohz5jen-al-gaida.html U

T &

(b) "aTferaT Ufasey gf, 1988", oA AIferaT™ & T[S @RT (ifaferd Flt &1 ST A) TR TRITE (SFHTT
B) RIIE] % S https://scsanctions.un.org/3ppplen-taliban.htm R ITAR g ﬁ?ﬁff fopait ot safaard=a
J FAIed-Sad 3PBI3e &I RT 02 WRART, 2021 B UAPA SHRITEHAT & dgd Tesl 0 ¥ T8 HATT &I
TG & & 3@l FIU-IND &1 o gferd fasar seem

IWITd &b 3rdrdl, HRA1T Roid S @ 3R ¥ gHa-gag W bt o aFawire & ar § 9’ b mu
37 UNSCRs &I Ht &9 o 371 S|

1967 & 3{qy TfafafRrat Ridum) fom, @) 4RT 51A & ded T BT WA

2 TRAR} 2021 BT UAPA 3T H TS T3 UfehaT T Tt I UTa fhar ST 3R WRBR B 3R I SR
TSR T G ARE A ura YA fowam sme |

IE & O FATF 3FRITST & gt i & AL el dHRd A1 HH i I AR HRd &

() YR ReTd §o P 3R Y JHI-THY R SR} fHU TTW FATF 99 3R FIdwi-cs STFBRI BT SEHTA
31 CRN B UgdM B o for foham ST, S FATF SRIMmSll &1 gl aklch ¥ ] g hRd a1 HH cRids
Y AN B &1 FATF 9911 B e araes FAML/CFT Tawil & Sl § I 81 ard Sifadt &1
& T T S|

(b) 31 3 F 71 3 20 H e arat Afaaa (S S safad oik o faxfia Seimd wnfi §) & Y
TR 3R A-37 W AR e fean Smeem, St FATF Sr=iamsil &) 3l o an] gt Ra a1 HH i ¥
ARLHRA 8, 3R o S BT FATF Sa=1 H =i fasan man g
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AT
TBHIUT: YRT 55 a 3R b H gaTs T UlHAT AAVAS HI FATF 591 | Ifcfad <21l 3R 3ifieR &t
P Y Y YR 3R ATGHID ATeT B J 781 Aeheit

FATF S § ST iR &5 quT FATF SF=TSil o1 9] el SR aTdl a1 Uit U J AN bR
I <=M & fFadl (@ afdadl SR o faciia Swrsii afed) & T oH-37 &1 g8yl iR 3e=xa
DI g Bt ST, qUT foriRga e o gaft Garast & wry GRIAE X@M S a7 SRy fhy S R
I URA ReTd o/ Tafera TRl &1 Sude Sl Se|

API-X 3T IUTT
MY-dr Hdal 3R ITHHRI AR $I9 & IU:
(2)AAVAS FUETAT 3R TEH & oId & THINA J ot ST TEH DI TFBRI & Jae H MU-Far sH1e 137

(b) SHPTIC WA P 1T gl F off 78 TSR MU-g A ST aUT $HHT faaRor iy Jfen a7 fpdt sik
Iexa b R UTee SrHfa & =T =&Y s g

(©)WER 3R 3 TSR ¥ STYTFGRT & A W 3R FRa THT, AAVAS $I T8 UaHT HRAT 81T b
Al 7 TFGRT T A 81 S -G BT MUl I IS B! &b TauTi BT Ieco B

(d) 398 & oo siuarg Ha fiu M &

i. ST& BT & dgd BRI ST SResl 8

ii. SIS SIdT &1 HelTS & I SHRT 1 SR g,

iii. 1§ §b & BIIC & oY THBRY ST S 81|

iv. T4 SHGR! A8 & W 1 Wigd FHfd ¥ &f S|

(e) NBFCs @1 1934 &% RBI fH Bt 4RT 45NB T &1 718 SM&BRI &1 UGl S8 X&@-1 81T
CDD @1 ufshar 3R Ffig K Y RabTs IRRGY (CKYCR) & 1Y KYC TSR AR B

AAVAS KYC & STHSRI ol Fawl & 9d18 T afies § CKYCR & I YWRBA & 1w S#1 3w, o i
faaal 3R BT GRS F T T 7T TG KYC THeiey H sResl §, S fos Hmer g1l

HRA IR = Tea IR 3HTth RyaaiRergore wie Sdeeanm 3R Riaifke &) siftigpd fbar &
YR WRBHR & fed T (CERSALl), B CKYCR & T T BTH B 3R 3P BIHI Bl R P (o Il JaT HaR
S.0. 3183(E) faf¥ 26 TR 2015 F WIRT 31 faram 7T §1 CKYCR &1 @134 3 15 SaTs 2016 F 4R-¢R
I BRI, Forah! Y31 Y R SbIde U Il 3H UDR, AAVAS FafaRad wer Iamem:

(i) AAVAS, ¢ 2y farur (Reprs Heaw) fam, 2005 & wraei & dgd 1 30, 2017 &I 1 ITP J1¢ WA
T it T G 3BT A TS KYC STl I CERSAI & ITY 3UAIS HT|

(i) o1 Y Aavas HIS[ET e § ifafkad a1 3USeS THGRI U 3l 8, Aavas I1d {1
& 3IER T 39 Al & 3R, ol iy TRBR Bl 3R A a1 5 g B, 3MuScs
Wgﬂ(cwcmaﬁmm,a’r@ﬁmﬁwﬁ UEH & KYC Rl &l
K crd |

(iii) KYC $¢T 3Udls $R- & e uierad Mgs @8+ (@oi9 1.1) CERSAI & 3R ¥ SR} fbw U &1 s9%
3{efTaT, X THaRAHe Yt (CERSAI) BT 3R ¥ AAVAS & SR & oY ST ST T 8|
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(iv) Aavas Tg U] BT foh THI-THY TR 3TST Hd THT T8H| Bl aad CDD HHFSH
o il foar S|

(v) ST8T U U KYC UgdM UF &dl 8, 3R CKYCR ¥ Ropls SI3ars & &! Jgafd
A1 @, T8T 3MATT KYC U UF BT STIHTA B CKYCR T 3i19as KyC Reprg faamm
3R UEH P dal KYC Rl a1 TSR a1 Big 3/ 3ifalked Uge &y a1 SR
e &t sRexd 181 81T, S dah fob:

i. 3R CKYCR & HI[g UEH & STHHR! & Pls dgard gl gl al

ii. 3R KYC ReP1S a1 THHRT 31e 81 AT IHM H A KYC AFCS! & fgard ¥ - 81; Al

iii. 3R CKYCR ¥ ST3-1AIS U U GXTdell o1 dedl Safd JHI &1 715 o, Al

iv. Aavas g SRS AT & & UTgs ot uga a1 udl (SH adar uar o nfad ) &
Al P Y &1 SMY, I I9d Iod Sid DI SY, I A b1 IUgdd ST Nhisd
JIR foar S|

fac=h sipTde Ta SrUTeH AW (FATCA) SR IR RUIfET 0 (CRS) & dgd Ruifé &t eva

FATCA 3R CRS & dgd, AAVAS SBH ¢ fTH 114F, 114G 3R 114H P UIGYMT BT UTel BT 3R I8
T BT b 1 3 S A o Fud 114F H gRvifya Rayfé faxita d=im g1 3R 81, @1 3 MD-KYC ¥ 518 TS
ROiféT SRRl &1 UTeH o4 & i SR} FeH IoTdl |

TS THIP! DI U HAT

AAVAS & T8 1 faRid 81 36! da-ia! q 8 a1d H-t-ale 3R siiddbare & iy & Sl iR &
ST I, SR Ig UaehT =1 g1 b AU ITe RaT3fi/adh-iian| ! R H o Ugd TH-I R R} e e
8 KYC Ufshanail &1 Hgl diics J Urei fobam S|

PAN &1 Ied

UTEH BT WHHT HBIGC AR (PAN) T1 IUF FHGE IAFCP GEIde fordT ST SR I et faan
SITET, 516 S & W1 - foban SITewm, ST 3 $7H dod & MO 114B & dgd, ST JHg-90g IR iR
T %%@gﬁ%%lﬁﬁwwmﬁ TR ST R UT PAN T1 39& GHSE P Seide e
S e B

praTal @1 fgfar oiv e ufkiemor
(a) SR @) ydl/Agfad ufsar &1 W 31 & U & el Sfd &1 a1 AT B o1 T

(b) HHATRGT & AT TR <T@ aTa URRNeor SRk Iaman ST I1fet dlfds SHaRal &Y KYC/AML U
Hfa ¥ gt ave T URfErd foman S 9 | Ufkieron 1 Wiy ThedTse SHaIREl, SuTeH HHanal R U
TED! & WY HTH B aTd HHATRE] P AT S{ET-3eHT SHT AT The S & HHAMNRTT B! WY dR TR
2 & S =nfR arfer 3 UTe e @) IHERY Bt BT § g arel! IR @Y o ¥ 8 R T | T8
Uaen! T ST dTfeX b 3iifSe & H1H & fo Sugad wHdTal &I @1 9, St HFC &1 KYC/AML SUT,
fifot, Fromt ok SO0 9 T &1 3radt ave THIId 3R S &l
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1. Sfra suagR dfedr :-

1 ufygyg

BT WAy HufraY & fau Ifud magr wfgar wr feznfdw ot Juifaa/diser args! &
g1y sgagR/fafu s3ad g Ifud agR A1 w! &I uRUINT HaT 8 iR URdT fkod d&
(RBI) GRT 3RTSMTE TH A RBI/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-
21 & HTeY ¥ dIR MR W fear mar 8- o1 3w @ I§fyg - Ax-Ife 7 fa<fia snarg
- gI3f¥ T w1zAw dufray (Red d%) fAew, 2021 fEAi® 17 wrad, 2021 & AR &F &
fiay gafan HTaRe 31arg &1 9rad H31 &1 Aaxadmar g | 37 fewfad=y & oquR, emarg
B13A9Y fafies ("Aavas") 3 T * 3T FFerv IR dTR iR Fraffaa fear ur1 Ifaa
FagR WfEd &1 4 IR Aavas X UTeH GIT HI JETAAT HIAT ¢ |

2 dfgar &1 ygegar

g Aavas & It ufkgrad / Jar -t gt wrwEn, 87 R HruRkRe srafay @ gwrfad gt
IdTar MR areft ux @y gl 9t sy d ueifysfval, S1STar (Ty), urdaR (TH), WETad
(T¥) 3R fsfied AfET @ewid (w-wrfia ardt si/ar kTt g™ & d8d) &1 H13eR
U 19 U, 32U sdae(eh IUSHIUN & A1 ¥, T3¢ UR g7 foodlt o=y fafy gy wfgar
FT =T § UTAH HIAT A1 |

3 B MY ITP! ufpar & foaw smaga

e JYRDAl & Y T IR W YI9T g7 IYRSB Al gIRT AT A14 arefl YIS B §ia |

e 3MATH BU G P! FUIYT HIA & AU 3T Yeb/Yob, HU A Wpa/faafea ar
AR A8 817 W arudt g Yo &Y A, gd Yuara fawem ok I9R Yew, afe w1 8,
& IR B 9t Ire R Rt ®u @ IyrEwdaf (sf) &1 uwe & fadfya gaywanm, afe s1
g1, dl UAIfeT & & AT B0 &1 [Rag &7 & faU FUIAR Yoo a1 s9 fquia, fooddt off
TS BT 3K Y @ B¢ ars o foodt i o= Araa 7 & Syredf (3f) & fad &1 yyifaa
HIAT 8 | T sl A, Aavas TRSR aiF | HU 3ded & UHAWBIU / e A wifya gt
Yebl b1 AT B T It Aral T gardr 1 gg H giAfya w1 aifee s 18 g
/ Qe AR-UgUTaq 7|

o 3191¥ IRIY® ®U @ faeai, fasain/am alg @ g&d a1 47814 aafada) & Iy JagR
HId guY fedt Hff avg @ "eyTa A8t HITI 39191 VY afad &) ATy = PHI0 & 1y g
HITT MR @I H 3= 317 ITd ATghT b1 U2 usY / TF afaqat & magT & Wy a1 & o
UTyfiedr ST 91y 81, 39Ty 4al UeTd 3d AT afvy armie|, urkifike ©u 3 sreH, fasain
g1 A 3R oAug faddl IF AEHT & T 37 M9 MR Yfayrs—s g914 & oy fagw
UgTg BT
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e U MACA UF T ATAWH IAGRI WAHA It S IYRSBAf & fad &1 gutfad sl 8,
arfe o= 3rare g1 U d Y ok waf & W1y UH G1dd a1 &1 o &b 3R IYRGBAf
g1 gfua frofg faar &1 9 | B0 sMde UF MdGH A & 914 FHT HRA & (A HaaH
Tae T g B T HR qHAT B |

o 31ary gt FU mdAeT BT wiftd & fAT grad) 33 P uH guredt dUR HIATI YA,
g gag AT & fiaw o el &1 fuery fear srem, I/ |t uradt |# gxifar SrAr

grfgu|

4 o ufefiur, g ud iR For ardgT # aredipla

e B AT B! FUIUT FI7 & AU oMy AR wR gt T3S 3MagT & THT Aavas gRT
%3 U aren | afy 3@ fedt sifafvad g &t srawwar gidt 8, @ A18® &1 §d1a1 AT
T1feT fr I9¥ qid dush fwar S|

o 3ATATY UTEH DI RITAY NI T IT Wipd U & 1Y 8 16D gIRT 9afl 17 aradl uiw
& a1 3r=yT, gt ok waf & g1y Wgd w1 Al 9w e =19 ax, sndga &1 fafy,
SUHSTE W41, gd YIdT Yob, &8 Aa1s Aifyd gift, & IR 7 fafad ®u @ s g &R
R®1d & fau ares I g9 fHaal o waf &1 fafaa Wiy o #3T|

o OMTATY HBU YUNA T 92 37eR) T I F HId! & fAT T T STTHAS ATH FT I T
BT

e Aavas BU WHfa &1 ts ufd & Y-y F GAA S U ufa, B0 Hfa & g0
B SYRGA! I & 17 arel B/ Wi fd & Ao & 909, ey & favg uxqd SR

e  BU HATH B HWHR B I UM &, A8F &1 M9 1 JWiepfad & RO wigd
B0 D! UG HA T qgadar & IR 7 fafed wu 7 gfua fear s

5 fAgal gitv wal & gRadT afed sl &1 gfdaeor

e Aavas Ug gfifya #3m o dfgazo su guddigfa ua 4 fou e wgna dfaao
HTdHH (A a1 T/MRA) & 7R fwar 7a1 g |

e Aavas 307 UTEH! B WTHG YT & g7 YTg gIRT GUS S1= areit UToT 4 Sy =T
3 ot fo frgny i waf & ufvad = & ure® g1 gug Srar §, forad Sfaav sy, sre
g3, <8 &1, Va1 Yob, Yd YIdrT Yo, g a1 Yoo AR Yobh onfe W1fid 81 39 srarar,
Aavas I8 Ffyd 711 for 19 Y o Yool B ufkada Faq Syifad wu I amme &g $iR
U A9y # HU A | I W wiha fmar mar g

o ofg ufkadT urgsl & JHaE & fau €, d@F 3 faar et sfafikaa ges a1 dfag sore
&1 YITard e 60 (A16) faal & Hax et ff 9ag (fga1 Yo7 &) @1d &1 ¢ a1 Rag HR
IHd 7

o  dTYIZT W IUAH 918 gRT Wipd Mary rol Raa/=uiaro Hfifa & srgar gt Aigar
SYRGAf S & UTH HIS[aT A1 WS &1 yafad a7, TS & gga- &1 favd g1 fifis 9 1
g1 Y31 dg @ faafka ammal & fag, Rag / SOiaR0 Yob O a9 / SUIaR0 HT q1H 3811 &
fu 2 g, I a1 131 g SR Yob 3R MITC BT g & IR g 3R qfaen &1 @y
3I31H & IHI & IH1IAT (POS) IR AT ST | I s ud BU & & & fgafea sour af¥
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TR $I3 99 Yob 2T 78! 81N BT &7d & HRUNIL EMI / PEMI & 7Y [79/57 &7 G Y717
FV7 GIq FYRFGA! H) GITYT FTTH 8, I HTIF F&A[d o] & GIY H3qF 3R Aavas & §19
@RS Feafad & Ty a7 G FYRETIH & gra 907 EMI &) &5 H37 BT [ B,
TIfF SafIF FIIHIT &) SURRafada T&GT o7 & J7 377 EMI &) JTRgfadd v&r o7 & i §9
TVE U7 HTIYF HIAHIT B HH [T &7 GF | FIR 7 G a7 &1 TRIG & 5717 q§17 &
ST @ TINTG & gHIa! g7/

e Aavas 98 §fIf¥d ®3a1 8 f& Iushd & dgd YIdIE a1 U HI 9199 @3 a1 IS HIA
g1 sifafvaa ufayfaaY &1 i #33 &1 f0fa, Aavas BT IAT F ATFT g1 AR

e Aavas fodt ff i q1d & fou fedht off du sifyrsrR a1 ggmnfieR & srefta B & gwTaT
AR Y wifid o gt gfayfaal &1 gia I FI, Aaavs IYRGAT & AATE g1 IFHdT g |
gfg e i & VI SfUFHR &1 IuA far o1 8, df IYRFA! &I VY graf & IR | gof
faaror & @1y IW & IR |/ FAfew faar srem iR F&§fuq grd / ywdra 817 as ufayfaar a1
§ATY 7@ & AT Aavas & ISR Tl

6 [3WF g &1 FTAVIIIT

o I & fEYF HIA A RNFH1aal ok WHEal & quiytd & fau ¥1sa & Hiar Iugs
Rrerad fraru o3 fuffva fear 81 3 3 g8 gffyd fear fd Iyr 27 o 9wmE &
FrEAHIRGY & fAofaY @ 397 g3 ard It fyare) & &9 T &9 oTd 3= WR UR AT AT 3R
3% f4ueRT 6T S|

o 3T & NP HIW Usyd & fafig Wl wx Ifud wasgrR dfegar & erqurad ik
e FaRT dF & STHSTS BT ATafys FHIET UG BT

7 fre1ad N rerad faqo

o ITATY & UTH U1 UAP piafag & reraal i erady &1 urd &33, gof H33 3R
fage™ & fau e gunel 3R U ufepar g, fga sifadarsd urd g1 arel Rrerad Y wifia
gl

41 & U § gUR UIe® Rrerd oF;

RUT1:

F Ul Feeay smary wisAfRigy fafires o wrar ux o ik org+f fRrwraq / Rread uwd
HR 1@ B 9978 3@ “Rrerad ey § a9 59 Hra) @1 & € & gR19 9:30 yalw @
6:30 XA dP)

T 1Y fIQ Ihd g, Bd Y gbhd g T I B Ihd o:-

URT Gcd ATe® Jd Y U U= (HTemrud) 49, A1d MIg & a1y 4
HIEHAI FII F: - + 91-0141-6618888

FEHI F U é-ﬁa GHECSDT:— customercare@aavas.in

aawga °K3 E{\_rf HIF: www.aavas.in
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BH UDT 1 &1 15 fg1 & Hidaw ware 371
IR 2:

gfg oy snft off Ut WHTYTA & W1y AP AT §, T 319 15 AT & 3igR HIg ufaqwrg ure gt
®Hd ¢ d@ MY form govd 8, Ad 91 B9 H Ul & Nsd AfuH 37 -

goft ufaur waf

GIENEEIREARD)

a1y BrsARgy fafies

201-202, 2nd TR, II3YS WHTIR,

OrERIaR §efad uikar, SUYR -302020 RISTRITH)
3-Ad Isan: pratibha.sharma@aavas.in

HTITAT: +91 141-4659230

HI9T3d: +91 8003999547

ATHA Pt Afd HIT & 918, gH I8 B Ju+t ffaw ufafear 497 a1 gazmed fe ufafear
27 & fau eifys grg |Y I1feu o 15 faadt & Wiar TFT I3 ST YATH ST 18T

T 3:

SR 3! RIGTId U HIg B! Sfafy & iR |t srgersn Iea1 5, O oma WY ey fad dufr,
3T S & faf e witieRur & i faT 7u ud wR 3o fRreradl & fHaRu & fow dud & =
AT eI 9,
fafraaa sz udd eror fayr,
(FreTad faru gsiy) TuT dd, $1R-5T, sfear gfgee gex,
areft g, 7% fawft - 110 003

fRreTaasal nttps://grids.nhbonline.org.in fd® U 3o rw1ad T« SIS RrHTaq
fraro yHIy @ ft Gudh I IHar g |

o ofe fodl urgs T fafad wu d o1 read urd gidt 8, d 39Ty I8 Teh Iuig & Hiav
T yradi/ufafear 992 &1 yarg I Urad! § I9 AFYBTY BT 77 MR USATH I o
Rrerag @ fudwn af Rrerad $) Aavas & FAfEY SHAHIT ST a1 U8 Far Fav W
B9 U= fHar |11 8, O UIgd &) TP Wp1ad e @1 uerd i et ok Ifud g9y &
fiar gaifad & IR d Yfaa fear sre

e  HHA B T HIA & 91, 3AITY UTed I AU ffan ufafear 977 a1 g8 Iare fe
38 Warg 31 & fau R sifys guy & srawusmdr | g 3R s1ud urd 817 & ©% IWis
& ftdR YU B33 BT TI19 ST 3R I7 Yfud fear srr aifge fr ag o+ Nwma 3 @
IHAT 8 M TR g Y oft Jqy g 81

e  Aavas A Ul RreTgd AR ufear (3-2F 1SSt SR o=y Yudh faavur, vy ur Rrerad
IS P O IHd 8, T B! §F HIA & AU cH RIS 9ny, gfs & fau Afew, sarfy) &)
ga1id IURGal gRT AHTId gf H7 oR favy w9 ¥ gfya #7 & fav gafva fean
U+t 3TYIgT UR IUTX HIIT TIAT ¢ |
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e Aavas 307 gl srafaal / =r@et iR 3§z WX WY ®U ¥ ueffa 3w &
freTadeal &1 Te Aga B 3afy 7 Aavas ¥ ufafspar a8t faad € a1 I8 ura ufafear @
EYT 3, Weaeal Y Read AR uSIy § Tudh S IS 5 | FIST §F NHB BT
3TYTST U IT NHB, T3 fewit & A1erd @ 3yt fRrep1ad 3ifAag= af H3 8T & |

8 Y11 3% Ifad sAggIR Higar & IR &1 ad®T

o gl Sfcafaa fAd= & enyrR wR Ay srerw Ifgdr (@ifses yiar 7) &1 39 Trsf &1
HoR & F1Y ATy IR IQT SCAT|

e 39 fafya feduR®! &t e & T a1 &1 dgg13E U STAT ST

9 3MTaTY §IRT AME MY AAfY® sa1e o1 fafrgu=

o AT SIS UIHI® FR®T A7 f5 ®s B arrd, gifstd iR Ny fiftyan &1 e 7
YEd gU TS gR AIST AHTATTT 3R B 3R U7 & fau &1« o1 eR Fuffia &1 sarat ot
I 3R WA & grffexu & g =Pau ik Iureafst &1 fafia 4foray & faw sraw-sraw
TS G aYA & ANfIT B IURSGAl IT UTeH &1 3Mde U B Udbe foar Smum iR @gpfa
U3 & Wy ® U ¥ Yfua fear sre)

e 3TTY TS 7 WP TU Y CSTHS &9 / Yob (A ®Is 8 & fau Hifa Fuffea a1 g
e o B & MR fFHl & arffexu & fau =Bwiv, ik <sTE® s (@fg HIg &) &I
ff Hufat &1 3913 IR IUAR HRIAT ATLAT AT A& U FATAR T |/ GH1RG fHar Sren|
99 Ht =19 g 7 HI3 ufvadq a1 € d a991ge A USRI a1 A=Y UH1d FIaa1 B fT>qA
fogr Sre|

e oY Bl q¥ AR ESTHS AT (Ife B3 81 aiffer gr g1 =nfew arfe Iurewdal &1 @
9 9Yd B! o4 ardl Ie a0 & IR | Udl gl

o SYRFAfS T tHfId frwal & =1a SR gaud & o9 faursd Wy wu I g g

Elid

10 ATGTH GIRT FITAT AT AfU® =TS

e Aavas &9 G 3R YHITHIUN 3R 3 Y| (S STHS AT Ifgd, afe &1 gl & fyufo
7 Iugad Sffafve fagidl ok ufwarsll &) fHuffvd &1 59 Iy & »u & frgny ok wraf
& I5y 7 uReflfar & IR 7 Ifud sasR dfedar & e &) er9 7 3@ 9 21 3mary |
ufepar R Fara+ o Rt & fau ue siafve o7 wifud fear afe Sursafsi & gy
99R # uafe urelRiar iy o1 o1 9 |

11 fagrgT, fagurT 3iv fa®?

Aavas {[ﬁfﬁﬁf HT T

e Aavas 3% gfIf¥d &37 & T sfisdm sgm Io1em o 9t fagmoa ok yar gl
WY 3R dATHS 8|

o Tt oft Hifsar ik yaR wifgw 7 fed) «ff fagroa & S fedt Qar a1 Iarg o1 3R @rq
BT HIAT 8 3R A &1 g3 &1 T Y =nfird 8, Aavas ug i Sfra &3 fo w1 31w
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Ieh 3R Yo AL 81N MR U e frany ofix waf &1 g1 faavur Iudasy g 7Y a1 d§9rse
o3|

e I8 I X, AT Yb 3R Yob & IR B TAGRY, oot wrarstt § SdAiwiT a1 8-
139 & ATeH |, Aavas ®1 38-g1ge W), fAfdy sd=iikaY / 30 S & Aremw /@ 1 Jar
arfelRf®r / SR® gt ueE &3 & ATy J UG BT

e  TEUAT WATE UaTH ®1 & S0 ¥ drax Ue/al &1 UIHA H31 & #THA |, Aavas I8
gfafya &R foe gty ge/aY a18® &1 AfFATd TSR BT I WR Bt MU iR g
& 1Y GUTAD §, I 31T gIRT fHar 7371 81 YHdT g 319 3ua 3y |

e Aavas 9HYI-GHY UR U7 ATEH! &I 39 g1 faT 7T Iare! &1 fafyda fagiwarst & anR
o gfad H711 IATE! / Qarsll & &y T I9db 3G IATG! IT YIR YIa] & dR F SR,
I18HT B dad aHlt <t o1 It 8, I g8 / 98 / A Ul / a7 3yt ggAfd & 8, TH SrErh
/ BT UTW HRA & fIT A gRT AT TSHHI0 HI¥b dTY1ZC TR T ATEH a7 §&AT TR G|

e Aavas 307 Ude fywl udel/u@e fagma wSsel, afe 15 8, &1 AR gfgar
aryfyffva #37, st Sarsht &1 a1y I19R & I@rel/Adrst & fag foar Srar 8, o= graar
& 3QATaT, 919 4 AfFATd TU F IATE 999 & fIU ATed T Yuyh ®Id 8 d I AU+ ggar
®) MagHAT Bl § T B9 & H1egH T |

o UEH 9 frdl ft Rre1ad & Ui 817 &1 fRUfa |, Aavas ufaffy / gfar a1 fagorg waer
3 39 B &1 I@ YA HA a1a et ft srgfaa smavw a1 &1 & v fwar 8, wHad ok
read & GUTad & fau Ifad Her IBTT A |

12 MR &Awaf

Aavas ®1 B & faT MR A9 a1d Afad &1 Hufafed SEs R 1 arfeT:

e TR & FYH ITPT ¢1fw@:;

e d8 Aavas & T g3 &I gIid@ &1 ¥ & fau ufaag g1,

o 7 ulRfRfaal & Aavas I gt 39 &1 YITdH HIA & fAC gaATUT;

e T8 Aavas 1 3UA 3 Al &1 fgatad fHar g1 g1 4gt, Ife 98 MR & U & YI1drd
H31 § fawd Igd1 ©;

e TR P TU H ITHT ekl fodt fafry wicw g Hftra € ar 3 srfifia 8; sk
gug 3 yffufaal e e mRex & T A I¥ST ey &1 fadsa fear Srua ik gy
gl o ot @ 3rary 39 39 R gfud SR

3Ty I8 IuRFal # fadla fRufy 7 fedt ff ifows ufaea ufkads / a9 & IR 7 gfua
M, f58 98 MReT & Y H IWAT B |

13 forrar ei® mMurgar

1ed! &t Ut Ifdana STEHRY (@d T iR srdta) &1 fAsft 8ik Mutg Ar41 STET| Aavas &1
gfa 37 & fau fFrafafed sratyRo graal & srarar, 948 § Swirsll afgd, fedl qdta g
®I, ATEH! & TIdl & AA-9 & [9d0 B GH< Al B

o TfE Aavas B BT gRT w6 S+ 2

o Ifg AHTA BT Ube HIAT G9dT & Ufd ddH 3
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Gl
o Ifg Aavas & fgal & fau [Igrexw & AU, dr@1yst &1 Vs & fag] IFHR 23 i
TG H T g, AfH MY SHBT IUTNT 37 YT§H T (U2 ATEH! & Wid! [ATH 3R ud Ffgd]
F TR | TSR 27 & U Th R & ©U A/ T8 B, f59s o= wifa € fauue Ig =y
& fau 9qg 9 $ufvai;
o gfe ue® 3/ Il Ube HRA & AU F7al 8, a1 afe Aavas & UTH IHE / AT /
dwyrefl a1 o= Hufal &1 T ATAHRY USTH HIA B ARH! B AN 8, T9 ITF 99 4
fa<ia a1 IATE USTH HI7 B FIRT 8,
o Ifg 93 915® &1 Iy ueH F31 & fau wes ¥ fafaq srgafa o a1 € 3

14 T
e  Aavas FU guIid & frunl MR wdf 7 g fHU U IS B BISHI IYRGAT

aal # sWedy § 9991 I1feT (I9 dF {6 IURSBAT §RT U UH<e A8l Bl T3 AHASRI TR
&1 fear a1 gh) |

e JYRBA WA ¥ WU & A IYR®AT I AIJY YT g4 & ATHA |, GgATT AT
=gyT syfa afg &1 81, d1 sMufe, gAY U@ g1 $1 ARG § 21 fgaf & ftdr garg areet
39 ARG & gWIARU ST & IEY AT WfIgTd@S Al & AR §I71 |

o 8 t HU fgur Srar 8, O Aavas TEF &1 gAY ufwar &1 uf¥, srfHTd SR
QAYTATT $T MafHdr & AR AT a1y, afE arg® gAY TdrT gt &1 ura+ 98t
HA1 8, dl 27 A FY gyt & fau Yfy & &1 & A7IR s akuifiya ufewar &1 ara-
fear STeT | 39 ufrar B a18® &1 Afew 99HR a1 Afdand SRT HIS5 HR/AT YRET HT Hoall
gfE ®Is g1 a1 39 arg faamr wfia g

e HBUN B gl & ATHA A, AATH IS &1 WgRT 78! a7 favw 977 § IuyRFdf off B
AR RTT HIAT, B ST 99l & fau gy o ufdq w1 I &A1 3Mife | gfe
Ied! &1 Hadl § Hufyat & sdaiay @ «fy sgagr ff wfva 8, srarw ag gfafya
I e FHTRGT ®1 3Ifgd adF F ared! I fAued & fav vafw wu § uffya fear Tar
gl .

e Aavas 7 MFHYF RFHadt el & fau Fifq H A9 <t 21

. frofafeq Rifaal & d8d Aavas U & gd-d¢ g4 U a9 Wi-9dc adt a1 gafar 9g¥
SRIIE

T| 98T Aavas B GAIfeT 19 g3 & YR TR g1 3R fHdt off 9a @ ugad 9 ¢ g1

t gt Aavas FU YT =19 X F SMYR R AT € 3R HBU A7 aTd gIRT (U WH & Frar
¥ HU &1 yd-&¢ fooar Srar g |

g I & fau oifyaufadd wd & Aia" &1 o do/vavmdl/uadtuwd) si/ar fedt faxfa
IRTT T IYR A7 & AT HI3 =T AT & |

o Tt e/ fany R (FPRs ik wAIfET &1 Tl gefie @F, gd-aeioR ATE Sl &I
reffa &1, o gd-geioik & 9Hg i 4R $yar g fe @9 fews a1 wifen 3e v faaf
HIAT 81 U gt / fIQy g3 ard ey B & AMHA A, wAfeT e & o gd-dg 33 &1
AFES TP R AN I, O B &1 s AT g3 1 3afy ATE g1 & 918, WfeT T
U § §5d fga1 9I1d71 8 | 39 a1g ¢4 9l 318X / Iy g3 ard Aavas BU &1 AT fHar 71|
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gg ft Wy forg1 o1 8 6 U Y g $07 a8 gia1 8 o8l B0 &t g oafy & fau g a9 &1
EiGi

o 3MITY WE-ITHHRY (3M) & 1Y TT IS {971 Afdad IURG A &1 qIHTg & QATaT
g e ¥l & fau Wed fed ff wfeén I o a9 R BREITR Yeb/qd-Y1dard &3 Jg)
AT |

e Aavas 3R @fdand IyRTal & T IgHd gU MMATY FU & yg@ fanl ok wdf &t
aftd ok o=t U 9917 & fau, Aavas I AT 7 T U & I99 Ag@YUl a7 3R
df (MITC) ¥ gad UH WA U HT| Aavas AR IUYRGAf & o9 fafyaa frorfea
gwfid e ufd IyRTal &1 uradt & dgd Wrdt S arfgul

e  Aavas & G9TA9 § URGRIAT HI §GTdT &1 & (AT Va1 Y[e®, AT a3, T STHD AT (AfG
FI3 g, Far3 P wH W, IAre SR, fafiy d929 & T gug Arcs iR rerad
frarur 9 onfe 19 fafia @ ugq st &1 Uexfq Ma=a® 7 |

e  Aavas U3 I@El MR Farsff & IR # Fufafad 7 I fodft ve ar sifrs yrorsy o
gaiia & 53, oA a1 Jugaa wT=g yIwi|

e Aavas YR & AtHA A fof1, I1fd ok 4o & SnyR R AguTd 98 I 39S Sara,
3rary =Py a1 AR® ®u @ fasdin snded! & iy Idral, darsh, gfayrsi snfe &
fawr & Ygurg 987 &1 g1aifE, a8 oAty &I gUIS & fafys a7t & fau 9912 718 Qearsi
&1 WIYT I3 a1 IFH YT A1 F 98) Apar g |

Aavas Hfgar &1 ardefae 31 & fag

AYET SR 7T ATESH! & Yfgdr &1 v ufd uara &3

JFRY U FT I HTIER YR AT 3ﬁa§Tﬁ$ IR g1 B gRT 39 Gigdl &1 Iudsy HT;
39 IfRar &) ud® AT R IADT ATATIT R IUAY HRIY; AT

gffya & 9% sHTial & @fgdr & IR & wE e SAeERt g #3738 dfgar
aﬁ FagR ¥ @R & fau ufifag fear mar g1

Bwon e e

3719%
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J. AP AT S (TATTN) USTHRUT T JHI0 U3
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IS 3TTATA b
NATIONAL HOUSING BANK

(s Roid S & fgol =iferea & / Wholly owned by the Reserve Bank of India )

UGIIehI0T UHATOTOS
CERTIFICATE OF REGISTRATION

(Grerar &Y STHEIRASIET THBR B B fAU AT &)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

|#. INo.  os015117 |

1987 & IUKT IFETH T fUfrTA @Bt g=T 200 B aEd
T AT § @ Uew ofdadl T u=er wia gu

I FEARTE RAfATE
(1@ #: v g gl wzdw RfRs)

B TFI a6 Iw|d odf Uz
Sierar A SiETANEN e fhu Rer
mar e Jveme &1 SO SHEsi-mEee , e Ee @ fae
& UoHIh0T UHATY U Uasar o fear emar B g
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY BXIET B Ielle @ el F ST ad @ FONR wag

> it HE B s=hed e ord fe=m omm
Given under my hand at New Delhi this nineteenth day of the mopth of
April in the year two thousand ~ seven Vj\ .

oma &
Al Signatory

NATIONAL 2% G
HOUSING BANK T Pve W@ I s 3 / MD & CEO
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= 0141 6618888
kid customercare@aavas.in

AAVAS FINANCIERS LIMITED
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