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A. LIST OF PRODUCTS OFFERED BY THE COMPANY:-

HOUSING AND OTHER RELATED LOAN

HOUSE PURCHASE LOAN

HOUSE CONSTRUCTION LOAN

HOUSE REPAIR, RENOVATION AND EXTENSION LOAN
PURCHASE CUM CONSTRUCTION LOAN

oow>

LOAN AGAINST PROPERTY

MSME LOAN

OTHER LOANS

B. CUSTOMER SERVICE INFORMATION:

Key Interest Rates on loans offered:-

Product Loan Slab Rate of Interest (per
annum)*

Housing Loan Any amount 8.50 onwards

Non-Home Loan and Other loans Any amount 11 onwards

MSME Loan Any amount 11 onwards

* The above standard rate of interest, may have some changes base on the Credit Checks, property
paper/Business vintage and other parameters with the appropriate approvals

Factors affecting Home Loan Interest Rate and Related Loan Products:

1.

Customer Profile: Borrowers such as salaried or self-employed having documented income or
assessed income.

Credit History: Credit score has emerged as a critical factor in securing loans at reasonable interest
rates. Credit score is a statement of repayment history, financial discipline or habits, and
creditworthiness. A lower credit score portrays a high credit risk, which would cause lenders to charge
a higher rate of interest in order to cover their risks and vice-versa.

Property Type: The location of property e.g village panchayat, Nagar Parishad or municipal
cooperation and Development authorities’ properties etc.

Type of Interest Rate: Aavas offers fixed rate and floating rate method for Rate of Interest. Floating
interest rates change based on changes in the AFL Prime Lending Rate. Fixed rate and its tenure is
depending upon specific borrowings like affordable housing fund, urban low income funds, any other
specific scheme from NHB, and other fixed rate borrowing from Financial Institutions (Banks, Mutual
Fund, Bond Market, Fls, Multi-lateral Institutions etc.). Based on the above, fixed rate of interest is
at a periodic rest.

Risk Premium: Base risk premium to cover business related risks.
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6. Market Dynamics: It includes market scenarios and competitive intensity.

Additional Factors affecting Loan against Property, MSME Business Loan and Related Loan
Products:

7. Nature of Business: The nature of business is defined by activities that individual/company engages
in. Itis crucial factor in determining term loan interest rates as it helps the lender in examining whether
business is profitable or not.

8. Business Vintage and Turnover: Established businesses have a proven track record of handling
credit. Unlike new businesses, they provide the lender with a sense of security, which translates into
lower interest rates. Healthy business financials mean consistency in revenues and hence, a
significantly comfortable loan amount and repayment terms.

9. Repayment Tenure: Loans with shorter tenure can get lower pricing as according to the borrowing
for shorter tenure, (even if the EMIs are higher) than loans with a longer tenure (which will have lower
EMIs but a higher interest rate).

10. Loan Ticket Size: Lower ticket loans have higher operational costs.

Il. Classification of Account as Special Mentioned Account (SMA) and Non-Performing Asset (NPA):
a) Borrower shall pay EMI/PEMII on or prior to due date as mentioned in schedule.
b) In event of any default in payment of interest/ principle/EMI or PEMII on day end of due date , the
account of borrower shall be classified as following:

SMA  Sub- | Basis for classification — Principal or interest payment or any other amount
categories wholly or partly overdue

SMA-0 Upto 30 days

SMA-1 More than 30 days and upto 60 days

SMA-2 More than 60 days and upto 90 days

NPA More than 90 days

c) Further, classification of borrower accounts as SMA as well as NPA shall be done as part of day-
end process for the relevant date and the SMA or NPA classification date shall be the calendar
date for which the day end process is run.

d) Once the loan is classified as an NPA, it shall remain so until and unless the entire full overdue of
EMI/PEMI amount has been paid by Borrower. The reporting to Credit Bureaus and Regulatory
Authorities and initiating action under SARFAESI Act, would be in accordance.

e) The loan account can be upgraded to standard classification on payment of entire overdue of
EMI/PEMII in full.

f) [Illustrative Example:

Mr. A Has taken loan from Aavas Financiers Limited which he need to repay in 10 years while paying EMIs
on monthly basis (frequency). His due date for paying EMI is 5th day of every month. Mr. A supposed to
pay his EMI for month of November on due date which is November 05, 2021. Mr. A did not pay his EMI at
day-end process for this date, the date of overdue of Mr. A’s account shall be November 05, 2021 and his
loan account shall be tagged as SMA-O. If Mr. A continues to not paying remain overdue for continuous 30
days, at the day end process of completion of 30th day i.e. December 05, 2021, his loan account shall get
tagged as SMA-1. Similarly, Mr. A continues to not paying his EMI, his loan account remain overdue and
at the end of next 30 days from December 05, 2021, at the day end process of completion of next 30th day
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i.e. January 04, 2022, his loan account shall get tagged as SMA-2 at the day end process. Mr. A continuous
to remain overdue further, it shall classified as NPA upon running day end process of next 30 days, that is
February 03, 2022.

Processing Charges

Administrative Fees

Service Charges

Types of Charges/ fees:-

INFORMATION BOOKLET

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

C. SERVICE CHARGES:-

As per Clause C of the booklet

List of Customer service charges pertaining to the Loan are as follows:-

Description | Charges
UPFRONT CHARGES (CHARGES BEFORE/DURING DISBURSEMENT) :
1. Upto 2% + GST (on the sanctioned value) to be collected
Processing Charges before disbursement or deducted from first disbursement, as
per customer's consent
2. Upto 2% + GST (on the sanctioned value) to be collected
Administrative Fees before disbursement or deducted from first disbursement, as
per customer's consent
3. | Initial Money Deposit (IMD Upto 5,000 + GST (Non-refundable, part of processing or
Fees) administrative fees, linked to loan amount)
4. | Non postal stamp/ stamp duty | As applicable law of the state
5. Eggafcceli#?:;:ggzgggglCate/ Charges applied upto Rs. 6000/-+GST
6. | RCU Charges Upto Rs.1000/-+ GST
7. | Valuation/Technical Fee Upto Rs. 3000/-+ GST for each report
8. | Technical Visit Charges for
Tranche Disbursemgnt* Upto Rs. 300/- + GST
9. . . P Rs. 100/- + GST (for loans above 5 Lacs) and;
(C):fEéZhSa?é.eCreatlon/mod|f|cat|on Rs._ 50/- + GST (for loans upto 5 lacs) or as per the charges
levied by CERSAI
10.| Completion Certificate Rs. 500/-+ GST
11 (P;SE)I)DEE:E(Z?GM Document 0.25% of Loan Amount + GST
CUSTOMER SERVICE CHARGES:
1. A) Floating Rate of Interest
For any loan sanctioned to Individual and/or Non-Individual
Part-Prepayment /Foreclosure | borrowers with or without co-borrower(s), no charges shall be
Charges on loan payable on account of part or full prepayments made through
any sources, except when the loan is sanctioned for business
purpose.
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For any loan sanctioned for business purpose to Individual
and/or Non-Individual borrowers with or without co-
borrower(s), charges shall be payable on account of part or
full prepayments made through any sources. Charges
applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would
be levied on full or part principle o/s being pre-paid, in case
loan is closed or pre-paid within 12 months of the first
Disbursement.

2. 3% + GST as applicable, Pre-payment charges would
be levied on full or part principle o/s being pre-paid, in
case loan is closed or pre-paid after 12 months of the
first disbursement.

Following loans shall qualify as business loan:

MSME Loans, Loans against property / Home Equity Loan for
Business Purpose i.e. Working Capital, Balance Transfer of
Business Loan, Expansion of business, Acquisition of
Commercial asset , any similar end usage of funds and any
loan taken for business purposes.

B) Fixed Rate of Interest

For any Home loan sanctioned to Individual and/or Non-
Individual borrowers with or without co-borrower(s), no
charges shall be payable on account of part or full
prepayments made through own sources.

For Home Loan prepaid through other than own source and
Non-Home loan prepaid irrespective of any source, with or
without co-borrower charges applicable as under:
1. 5%+ GST as applicable, Pre-payment Charges
would be levied on full or part principle o/s being pre-
paid, in case loan is closed or pre-paid within 12 months
of the first Disbursement.
2. 3% + GST as applicable, Pre-payment charges
would be levied on full or part principle o/s being pre-
paid, in case loan is closed or pre-paid after 12 months
of the first disbursement.
The expression "own sources" for this purpose means any
source other than borrowing from a Bank/HFC/NBFC or
Financial Institution. The customer will be required to submit
such documents that company may deem fit & proper to
ascertain the source of funds at the time of prepayment of the
loan

1. In all loans, other than Home loan, Part pre-payment is
allowed after completion of 6 months from date of first
disbursement and not more than 1 Part pre-payment is
allowed in a quarter.

2. | Cheque/ ECS/ACH bounce
charges (Per instrument/

Rs. 500/- plus GST, if applicable

Delay Payment Charges

Transaction)
3. . Interest on delayed payment on outstanding PEMI/EMI shall
Interest on unpaid PEMI/EMI be levied at the contractual rate till the date of remediation.
4. Upto 5% per annum for no. of days delayed in EMI/PEMI

from due date plus GST, if applicable
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5. | Other Penal Charges for:
a) Non-compliance
related to creation of
security or register
charges or
) ;%’Lt'zgfntg’lgﬁigef“”ty Upto 1% (plus GST, if applicable) on loan outstanding, if
. deemed suitable as deterrent to such default
Breach of important or
material
representations and
warranties
c) Default in performance
of Covenant clause of
loan agreement
6. | Copy of property Papers Rs. 600/- + GST
7. 1. For Loan Sanction amount up to 10 lacs -Rs. 1,500/-
+GST
) 2. For Loan Sanction amount between 10 lacs-25 lacs-
Loan/[ll)lst_bursiment Rs.2,500/- + GST
cancefiation charges 3. For loan Sanction amount greater than 25 lacs-
Rs.5,000/- +GST
8. Document Retrieval Charges IRe’i.ieE;OO/— plus applicable taxes (GST) and/or other statutory
9. | Loan Prepayment / Closure
(fully) statement / SOA/ Rs. 600/- + GST
repayment Schedule Charges
10. Collection Follow-up Charges ;tho Rs. :_300/- +GST per personal visit to customer’s place
or collection
11.| Switch/Conversion or change
of Interest Rate
e Floating to Floating
. Ei?(fdolgé\r:;etrgslztloating Upto 2% + GST on the principal outstanding (POS)
Rate and vice versa
e Fixed to Fixed Rate of
Interest
12.| Cheque/ ACH Swapping
charges (per set)
a. PDC to PDC | Rs. 1200/- + GST
b. PDC to ACH | NIL
C. ACH to ACH | NIL
d. ACH to PDC | Rs. 1200/- + GST
13.| Complaint Handling Charges NIL
CHARGES AT THE TIME OF FORECLOSURE:
14, Cash Handling Charges (for Upto Rs. 5/- per thousand for cash handling + GST
pre-payment)
15.| CERSAI: At the time of Loan
Closure:- Satisfaction of NIL
Charge (Removal of Lien)

*As Applicable
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Note: The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July,
2017. Consequently, the Service Tax rate (including cess) of 15%, as applicable to the products &
services rendered by financial institutions, has been replaced by the GST rate of 18%.

D. GRIEVANCE REDRESSAL:-
AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide
customers with easy access to information, products and services, as well as the means to get their
grievances redressed.
Stepl:
Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance
get your complaint logged in the “Complaint & Grievance Register” maintained at the branches (During the

working hours from 9:30 A.M to 6:30 P.M)

OR
you can write, mail or call to:

Central Customer Relationship Management (CRM) Cell of the Company, through below modes
Customer care No:- +91-0141-6618888

Customer care E-mail Id:- customercare@aavas.in

By lodging at website: www.aavas.in
We will respond to your complaint within 15 days.
Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15
days you can write, mail or call to the Nodal Officer of the Company:-

Ms. Pratibha Sharma

(Nodal Officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: pratibha.sharma@aavas.in
Office: +91 141- 4659230

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs more
time to respond and shall endeavor to do so within 15 days

Step 3:

If your compliant still remains unresolved within a period of one month, you may directly approach the
regulatory authority of Housing Finance Companies, National Housing Bank for redressal of your
complaints at below address:
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National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in

E. CUSTOMER SERVICE INFORMATION

e Forany query and information you can connect the company through below modes between the Working
Hours from 9:30 AM to 6:30 PM.
» Contact to the Branch Manager of the Branch nearby you
» Call to our Customer Care: +91-0141-6618888
» Toll Free Number: 1800 20 888 20

e You can also write to us at customercare@aavas.in

© 0141 6618888
ki customercare@aavas.in

AAVAS FINANCIERS LIMITED
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F. OTHER SERVICES PROVIDED:-

Company provides No other Services other than has been loan offered in Clause A of the booklet in its
ordinary Course of Business.

G. TIME NORMS FOR COMMON TRANSACTIONS:

The following norms are indicative Standard time norms for various common Transactions:-

Sr. No Transactions Time Norms

1 Loan Account Statement/ Foreclosure of Loan Within 21 working days

2 Photocopy of the title documents Within 15 working days

3 Cash Receipt of EMI Over the counter

4 Return of Original document on closure of the loan / Within 30 days after full repayment
Communication /settlement of loan

5 No Objection Certificate Within 15 working days
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H. POLICY ON ‘KNOW YOUR CUSTOMER’ AND ‘ANTI-MONEY LAUNDERING MEASURES’
PREAMBLE

In terms of the provisions of Prevention of Money-Laundering Act, 2002 and the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005, Housing Finance Companies (HFCs) are required to
follow certain customer identification procedures while undertaking a transaction either by establishing an
account based relationship or otherwise and monitor their transactions in accordance with Master Direction
- Know Your Customer (KYC) Direction, 2016, as amended time to time. Aavas Financiers Limited
(“AAVAS”) shall take steps to implement provisions of Prevention of Money-Laundering Act, 2002 , the
Prevention of Money-Laundering (Maintenance of Records) Rules, 2005 and Master Direction - Know Your
Customer (KYC) Direction, 2016, as amended from time to time, including operational instructions issued
in pursuance of such amendment(s).

1. DEFINITIONS:

In these Guidelines, unless the context otherwise requires, the terms herein shall bear the meanings
assigned to them below:-

Terms bearing meaning assigned in terms of Prevention of Money-Laundering Act, 2002 and the Prevention
of Money-Laundering (Maintenance of Records) Rules, 2005:

¢ "Aadhaar number" means an identification number as defined under sub-section (a) of section 2 of the
Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016,
henceforth the' Aadhaar Act’;

e "Act"and "Rules" means the Prevention of Money-Laundering Act, 2002 and the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005,respectively and amendments thereto;

o "Authentication" means the process as defined under sub-section (c) of section 2 of the Aadhaar Act;

o Beneficial Owner (BO): (a) Where the customer is a company, the BO is the natural person(s), who,
whether acting alone or together, or through one or more juridical person, has/have a controlling
ownership interest or who exercise control through other means.

For the purpose of this sub-clause:-

"Controlling ownership interest" means ownership of/entitlement to more than 10 per cent of the
shares or capital or profits of the company.

"Control" shall include the right to appoint majority of the directors or to control the management or
policy decisions including by virtue of their shareholding or management rights or shareholders
agreements or voting agreements. For partnership firm “control” shall include the right to control
the management or policy decision.
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(b) Where the customer is a partnership firm, the BO is the natural person(s), who, whether acting
alone or together, or through one or more juridical person, has/have ownership off entittement to
more than 10per cent of capital or profits of the partnership or who exercises control through other
means.

(c) Where the customer is an Unincorporated Association or Body of Individuals, the BO is the
natural person(s), who, whether acting alone or together, or through one or more juridical person,
has/have ownership off entitlement to more than 15 percent of the property or capital or profits of
the Unincorporated Association or Body of Individuals.

Term 'Body of Individuals' includes Societies. Where no natural person is identified under (a), (b)
or (c) above, the BO is the relevant natural person who holds the position of Senior Managing
Official.

(d) Where the customer is a trust, the identification of BO shall include identification of the author
of the trust, the trustee, the beneficiaries with 10 percent or more interest in the trust and any other
natural person exercising ultimate effective control over the trust through a chain of control or
ownership.

“Certified Copy” - Obtaining a certified copy by the Aavas shall mean comparing the copy of the
proof of possession of Aadhaar number where offline verification cannot be carried out or
officially valid document so produced by the customer with the original and recording the same
on the copy by the authorised officer of the Aavas as per the provisions contained in the Act.
Provided that in case of Non-Resident Indians (NRIs) and Persons of Indian Origin (PIOs), as
defined in Foreign Exchange Management (Deposit) Regulations, 2016 {FEMA 5(R)},
alternatively, the original certified copy, certified by any one of the following, may be obtained:

(a) authorised officials of overseas branches of Scheduled Commercial Banks registered
in India,

(b) branches of overseas banks with whom Indian banks have relationships,

(c) Notary Public abroad,

(d) Court Magistrate,

(e) Judge,
(f) Indian Embassy/Consulate General in the country where the non-resident customer
resides

"Customer" means a person who is engaged in a financial transaction or activity with the Aavas and
includes a person on whose behalf the person who is engaged in the transaction or activity, is acting.

"Customer Due Diligence" (“CDD”) means identifying and verifying the customer and the beneficial
owner using reliable and independent sources of identification.

"Customer Identification" means undertaking the process of CDD.
"Designated Director" means as defined under rule 2(ba) of the PML Rules. the Managing Director or

a whole-time Director designated by the Board of Directors of the Company to ensure overall
compliance with the obligations prescribed by the PMLA and the PML Rules.
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Digital KYC” means the capturing live photo of the customer and officially valid document or
the proof of possession of Aadhaar, where offline verification cannot be carried out, along
with the latitude and longitude of the location where such live photo is being taken by an authorised
officer of the AAVAS as per the provisions contained in the Act.

“Digital Signature” shall have the same meaning as assigned to it in clause (p) of subsection (1) of
section (2) of the Information Technology Act, 2000 (21 of 2000).

“Equivalent e-document” means an electronic equivalent of a document, issued by the issuing
authority of such document with its valid digital signature including documents issued to the
digital locker account of the customer as per rule 9 of the Information Technology (Preservation
and Retention of Information by Intermediaries Providing Digital Locker Facilities) Rules, 2016.

"KYC identifiers" means unique number or code assigned to a customer by the Central KYC Records
Registry Non-profit organisations” (NPO) means any entity or organisation that is registered as
a trust or a society under the Societies Registration Act, 1860 or any similar State legislation
or a company registered under Section 8 of the Companies Act, 2013.

"KYC Templates" means templates prepared to facilitate collating and reporting the KYC data to the
CKYCR for individuals and legal entities.

“Know Your Client (KYC) Identifier” means the unique number or code assigned to a customer by the
CKYCR.

"Non-face-to-face customers" means customers who open accounts without visiting the branch/ offices
of the Company or meeting the officials of the Aavas.

“Master Direction-KYC (MD-KYC)” means Master Direction - Know Your Customer (KYC) Direction,
2016, as amended from time to time.

"Officially Valid Document” (OVD) as defined under rule 2(1)(d) of the PML Rules and the amendments
thereto. Currently, OVD means the following:

i. Proof of possession of Aadhaar number, in such form as issued by the UIDAI,

ii. Passport;

iii. Driving License;

iv. Voter's Identity Card issued by the Election Commission of India;

v. Job Card issued by NREGA duly signed by an officer of the State Government; and

vi. Letter issued by the National Population Register containing details of name and address.

provided that where the OVD furnished by the customer does not have updated address, the
following documents or the equivalent e-documents there of shall be deemed to be OVDs for the
limited purpose of proof of address (hereinafter referred to as “Deemed OVD”):-

i. utility bill which is not more than two months old of any service provider (electricity, telephone,
post-paid mobile phone, piped gas, water bill);

ii. property or Municipal tax receipt;

iii. pension or family pension payment orders (PPOs) issued to retired employees by
Government Departments or Public Sector Undertakings, if they contain the address;
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iv. letter of allotment of accommodation from employer issued by State Government or
Central Government Departments, statutory or regulatory bodies, public sector
undertakings, scheduled commercial banks, financial institutions and listed companies and
leave and licence agreements with such employers allotting official accommodation;
provided that the customer shall submit OVD with current address within a period of three
months of submitting the documents specified above.

Explanation: For the purpose of this clause, a document shall be deemed to be an OVD
even if there is a change in the name subsequent to its issuance provided it is supported by a
marriage certificate issued by the State Government or Gazette notification, indicating such a
change of name.

o “Offline verification” shall have the same meaning as assigned to it in clause (pa) of section 2 of the
Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services) Act, 2016
(18 of 2016).

¢ “On-going Due Diligence” means regular monitoring of transactions in accounts to ensure that
they are consistent with the customers, customers’ business and risk profile, the source of
funds/wealth.

o “Periodic Updation” means steps taken to ensure that documents, data or information collected
under the CDD process is kept up-to-date and relevant by undertaking reviews of existing records
at periodicity prescribed by the Reserve Bank.

e "Person" has the same meaning as defined in the Act and includes:
(a) an individual,
(b) a Hindu undivided family,
(c) a company,
(d) a firm,
(e) an association of persons or a body of individuals, whether incorporated or
not,
(f) every artificial juridical person, not falling within anyone of the above persons
(atoe), and
(g) any agency, office or branch owned or controlled by any of the above persons
(atof).

e “PMLA’ or “Act” means the ‘Prevention of Money-Laundering Act, 2002’, & amendments thereto.

o “PML Rules” or “Rules” means the ‘Prevention of Money-Laundering (Maintenance of Records)
e Rules, 2005, & amendments thereto

e "Principal Officer" means "Principal Officer" officer at the management level nominated by the Aavas,
responsible for furnishing information as per rule 8 of the Rules

e "Suspicious Transaction" means defined below, including an attempted transaction, whether or
not made in cash, which, to a person acting in good faith:
a. gives rise to a reasonable ground of suspicion that it may involve proceeds of an offence
specified in the Schedule to the Act, regardless of the value involved; or
b. appears to be made in circumstances of unusual or unjustified complexity; or
. appears to not have economic rationale or bona-fide purpose; or
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d. gives rise to a reasonable ground of suspicion that it may involve financing of the activities
relating to terrorism.
Explanation: Transaction involving financing of the activities relating to terrorism includes transaction
involving funds suspected to be linked or related to, or to be used for terrorism, terrorist acts or by a
terrorist, terrorist organization or those who finance or are attempting to finance terrorism.

"Transaction" means a purchase, sale, loan, pledge, gift, transfer, delivery or the arrangement thereof and
includes:

a. opening of an account;

b. deposit, withdrawal, exchange or transfer of funds in whatever currency, whether in cash or by cheque,
payment order or other instruments or by electronic or other non-physical means;

c. the use of a safety deposit box or any other form of safe deposit;

d. entering into any fiduciary relationship;

e. any payment made or received, in whole or in part, for any contractual or other legal obligation; or

f. establishing or creating a legal person or legal arrangement.

“Video based Customer Identification Process (V-CIP)”: a method of customer identification by
an official of the AAVAS by undertaking seamless, secure, real-time, consent based audio-visual
interaction with the customer to obtain identification information including the documents required for
CDD purpose, and to ascertain the veracity of the information furnished by the customer. Such
process shall be treated as face-to-face process for the purpose of this Master Direction.

“Walk-in Customer” means a person who does not have an account-based relationship with the RE,
but undertakes transactions with the Aavas.

(b) All other expressions unless defined herein shall have the same meaning as have been assigned to
them under the Banking Regulation Act, 1949, the Reserve Bank of India Act, 1935, the Prevention
of Money Laundering Act, 2002, the Prevention of Money Laundering (Maintenance of Records)
Rules, 2005, the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services)
Act, 2016 and regulations made thereunder, any statutory modification or re-enactment thereto or as
used in commercial parlance, as the case may be.

GENERAL
2. Know Your Customer (KYC) Policy:
2.1. The policy of AAVAS includes following key elements:

(a) Customer Acceptance Policy;

(b) Risk Management;

(c) Customer Identification Procedures (CIP);and
(d) Monitoring of Transactions

3. Money Laundering and Terrorist Financing Risk Assessment by AAVAS:

(a) AAVAS shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF) Risk Assessment’ exercise
periodically to identify, assess and take effective measures to mitigate its money laundering
and terrorist financing risk for clients, countries or geographic areas, products, services, transactions
or delivery channels, etc. The assessment process should consider all the relevant risk factors before
determining the level of overall risk and the appropriate level and type of mitigation to be applied.
While preparing the internal risk assessment, AAVAS shall take cognizance of the overall sector-
specific vulnerabilities, if any, that the regulator/supervisor may share with AAVAS from time to time.
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(b) The risk assessment by the AAVAS is documented along with periodicity of risk assessment in
Risk Management Policy of Aavas.

(c) The outcome of the exercise shall be put up to the Risk Management committee of the Board and
should be available to competent authorities and self-regulating bodies.

AAVAS shall apply a Risk Based Approach (RBA) for mitigation and management of the identified risk and
should have Board approved policies, controls and procedures in this regard. AAVAS shall implement a
CDD programme, having regard to the ML/TF risks identified (by the Aavas itself) and the size of business,
for mitigation and management of the identified risk. Further, AAVAS shall monitor the implementation of
the controls and enhance them if necessary.

4. Compliance of KYC policy:

AAVAS shall ensure compliance with KYC Policy through:

(a)Specifying as to 'Senior Management' for the purpose of KYC compliance:- Ripudaman Bandral, Chief
Credit Officer

(b)Allocation of responsibility for effective implementation of policies and procedures;

(c)Independent evaluation of the compliance functions of AAVAS policies and procedures, including legal
and regulatory requirements.

(d)Concurrent/internal audit system to verify the compliance with KYC/Anti-Money Laundering (AML)
policies and procedures.

(e)Submission of quarterly audit notes and compliance to the Audit Committee.

Aavas ensured that decision-making functions of determining compliance with KYC norms are not
outsourced.

5. CUSTOMER ACCEPTANCE POLICY

The AAVAS shall have to ensured and placed elaborate standard procedures on the following aspects of
customer relationships in Company, without prejudice:

(&) No account is opened in anonymous or fictitious/benami name;

(b) No account is opened where the AAVAS is unable to apply appropriate CDD measures, either due
to non-cooperation of the customer or non-reliability of the documents/information furnished by the
customer. Aavas shall consider filing an STR, if necessary, when it is unable to comply with the
relevant CDD measures in relation to the customer.

(c) No transaction or account based relationship is undertaken without following the CDD procedure.

(d) The mandatory information to be sought for KYC purpose while opening a loan account and during
the periodic updation, is specified.

(e) Optional additional information, is obtained with the explicit consent of the customer after the loan
account is opened.

(f)  AAVAS shall apply the CDD procedure at the Unique Customer ldentification Code (UCIC)
level. Thus, if an existing KYC compliant customer of AAVAS desires to open another account
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or avail any other product or service with the AAVAS, there shall be no need for a fresh CDD
exercise as far as identification of the customer is concerned.

(g) CDD Procedure is followed for all the joint loan account holders, while applying in joint.

(h) Circumstances in which, a customer is permitted to act on behalf of another person/ entity, is clearly

(i)

0

(k)

()

spelt out.

Suitable system is put in place to ensure that the identity of the customer does not match with any
person or entity, whose name appears in the sanctions lists circulated by Reserve Bank of India from
time to time.

Where Permanent Account Number (PAN) is obtained, the same shall be verified from the
verification facility of the issuing authority.

Where an equivalent e-document is obtained from the customer, Aavas shall verify the digital signature
as per the provisions of the Information Technology Act, 2000.

Where Goods and Services Tax (GST) details are available, the GST number shall be verified from
the search/verification facility of the issuing authority

It is important to bear in mind that the adoption of Customer Acceptance Policy and its implementation
should not result in denial of AAVAS's services to general public, especially to those, who are financially
or socially disadvantaged.

Where, Aavas forms a suspicion of money laundering or terrorist financing, and reasonably believes
that performing the CDD process will tip-off the customer, it shall not pursue the CDD process, and
instead file a suspicious transaction report ("STR”) with FIU-IND

6. RISK MANAGEMENT

For Risk Management, AAVAS have a risk based approach which includes the following:

(@)

(b)

(©)

17

Customers shall be categorised as low, medium and high risk category, based on the assessment and
Risk perception of the HFC.

The Risk categorisation has been undertaken based on parameters such as customer's identity, social/
financial status, nature of business activity and information about the clients' business and their location,
geographical risk covering customers as well as transactions, type of products/services offered, delivery
channel used for delivery of products/services, types of transaction undertaken — cash, cheque/
monetary instruments, wire transfers, forex transactions, etc. While considering customer's identity, the
ability to confirm identity documents through online or other services offered by issuing authorities may
also be factored in.

The risk categorization of a customer and the specific reasons for such categorization shall be kept
confidential and shall not be revealed to the customer to avoid tipping off the customer.

Provided that various other information collected from different categories of customers
relating to the perceived risk, is non-intrusive and the same is specified in the KYC policy.
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AAVAS shall include the Recommendations made by the Financial Action Task Force (FATF) the reports
and guidance notes on KYC/AML issued by the Indian Banks Association (IBA),and other agencies,
guidance note circulated to all cooperative banks by the RBI etc., may also be used in risk assessment.
Further, AAVAS briefly discuss Risk Categorisation of customers in its Credit Policy, approved by Board.

7. CUSTOMER IDENTIFICATION PROCEDURE (CIP)

Customer identification means identifying the customer and verifying his/ her identity by using reliable,
independent source documents, data or information. The Company shall endeavor to obtain sufficient
information necessary to establish the identity of each new customer, whether regular or occasional and the
purpose of the intended nature of relationship.

In accordance with the applicable provision of the PMLA, the PML Rules and the RBI KYC Directions, the
Company shall adhere to the customer identification procedure to be carried out at different stages

AAVAS shall undertake identification of customers in the following cases:

(@) Commencement of an account-based relationship with the customer.

(b) When there is a doubt about the authenticity or adequacy of the customer identification data it has
obtained.

(c) Selling Third Party Products as agents, selling their own products and any other product for more than
rupees fifty thousand

(d) When a AAVAS has reason to believe that a customer (account- based or walk-in) is intentionally
structuring a transaction into a series of transactions below the threshold of rupees fifty thousand.

For the purpose of verifying the identity of customers at the time of commencement of an account-based
relationship, AAVAS, may rely on CDD done by a third party, subjected to the following conditions:

(@) Records or the information of the customer due diligence carried out by the third party is obtained

immediately from the third party or from the Central KYC Records Registry.

(b) Adequate steps are taken by AAVAS to satisfy themselves that copies of identification data and other
relevant documentation relating to the customer due diligence requirements shall be made available
from the third party upon request without delay.

(c) The third party is regulated, supervised or monitored for, and has measures in place for, compliance
with customer due diligence and record-keeping requirements in line with the requirements and
obligations under the Prevention of Money-Laundering Act.

(d) The third party shall not be based in a country or jurisdiction assessed as high risk.

(e) The ultimate responsibility for CDD, including done by a third party and undertaking enhanced due
diligence measures, as applicable, shall rest with the AAVAS.

8 CUSTOMER DUE DILIGENCE (CDD) PROCEDURE

Part- | CDD Procedure in case of individuals
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AAVAS shall apply the following procedure while establishing an account based relationship with an
individual while establishing an account-based relationship or while dealing with the individual who
is a beneficial owner, authorised signatory or the power of attorney holder related to any legal entity:

(a) the Aadhaar number where,

(i) he is desirous of receiving any benefit or subsidy under any scheme notified under section
7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits and Services) Act,
2016 (18 of 2016); or

(ii) he decides to submit his Aadhaar number voluntarily to a AAVAS notified under first proviso to sub-
section (1) of section 11A of the PML Act; or

(aa) the proof of possession of Aadhaar number where offline verification can be carried out; or

(ab) the proof of possession of Aadhaar number where offline verification cannot be carried out
or any OVD or the equivalent e-document thereof containing the details of his identity and address;
and

(ac) the KYC Identifier with an explicit consent to download records from CKYCR; and

(b) the Permanent Account Number or the equivalent e-document thereof or Form No. 60 as defined in
Income-tax Rules, 1962; and (c) uch other documents including in respect of the nature of business
and financial status of the customer, or the equivalent e-documents thereof as may be required
by the AAVAS provided that where the customer has submitted,

i) Aadhaar number under clause (a) above to a AAVAS notified under first proviso to sub-section (1) of
section 11A of the PML Act, AAVAS shall carry out authentication of the customer's Aadhaar number
using e-KYC authentication facility provided by the Unique ldentification Authority of India. Further,
in such a case, if customer wants to provide a current address, different from the address as
per the identity information available in the Central Identities Data Repository, he may give a self-
declaration to that effect to the AAVAS.

ii) proof of possession of Aadhaar under clause (aa) above where offline verification can be
carried out, the AAVAS shall carry out offline verification.

iii) an equivalent e-document of any OVD, the AAVAS shall verify the digital signature as per the
provisions of the Information Technology Act, 2000 (21 of 2000) and any rules issues thereunder
and take a live photo as prescribed under MD-KYC.

iv) any OVD or proof of possession of Aadhaar number under clause (ab) above where offline
verification cannot be carried out, the AAVAS shall carry out verification through digital KYC as
prescribed under MD-KYC.

v) KYC Identifier under clause (ac) above, Aavas shall retrieve the KYC records online from the CKYCR
in accordance with CDD Procedure and sharing KYC information with Central KYC Records Registry
(CKYCR).

Provided that for a period not beyond such date as may be notified by the Government for a
AAVAS, instead of carrying out digital KYC, the AAVAS pertaining to such class may obtain a
certified copy of the proof of possession of Aadhaar number or the OVD and a recent
photograph where an equivalent e-document is not submitted.

Provided further that in case e-KYC authentication cannot be performed for an individual desirous
of receiving any benefit or subsidy under any scheme notified under section 7 of the Aadhaar
(Targeted Delivery of Financial and Other subsidies, Benefits and Services) Act, 2016 owing to injury,
illness or infirmity on account of old age or otherwise, and similar causes, AAVAS shall, apart from
obtaining the Aadhaar number, perform identification preferably by carrying out offline
verification or alternatively by obtaining the certified copy of any other OVD or the equivalent
e-document thereof from the customer. CDD done in this manner shall invariably be carried out
by an official of the AAVAS and such exception handling shall also be a part of the concurrent audit
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as mandated in Section 8. AAVAS shall ensure to duly record the cases of exception handling
in a centralised exception database. The database shall contain the details of grounds of
granting exception, customer details, name of the designated official authorising the exception
and additional details, if any. The database shall be subjected to periodic internal audit/inspection
by the AAVAS and shall be available for supervisory review.

Explanation 1: AAVAS shall, where its customer submits a proof of possession of Aadhaar
Number containing Aadhaar Number, ensure that such customer redacts or blacks out his
Aadhaar number through appropriate means where the authentication of Aadhaar number
is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done by bank official/business
correspondents/business facilitators.

Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc., shall be in accordance with
the Aadhaar (Targeted Delivery of Financial and Other Subsidies Benefits and Services) Act, 2016
and the regulations made thereunder.

Accounts opened using Aadhaar OTP based e-KYC, in non-face-to-face mode, are subject to the
following conditions:

(a) There must be a specific consent from the customer for authentication through OTP.

(b) As a risk-mitigating measure for such accounts, Aavas shall ensure that transaction alerts, OTP,
etc., are sent only to the mobile number of the customer registered with Aadhaar.

(c) The aggregate balance of all the deposit accounts of the customer shall not exceed rupees
one lakh. In case, the balance exceeds the threshold, the account shall cease to be
operational, till CDD as mentioned at (v) below is complete.

(d) The aggregate of all credits in a financial year, in all the deposit accounts taken together, shall not
exceed rupees two lakh.

(e) As regards borrowal accounts, only term loans shall be sanctioned. The aggregate amount
of term loans sanctioned shall not exceed rupees sixty thousand in a year.

(f) Accounts, both deposit and borrowal, opened using OTP based e-KYC shall not be allowed
for more than one year within which identification as per Section 16 is to be carried out.

(g) If the CDD procedure as mentioned above is not completed within a year, in respect of
deposit accounts, the same shall be closed immediately. In respect of borrowal accounts no further
debits shall be allowed.

(h) 21A declaration shall be obtained from the customer to the effect that no other account has been
opened nor will be opened using OTP based KYC in non-face-to-face mode with any
other RE. Further, while uploading KYC information to CKYCR, AAVAS shall clearly
indicate that such accounts are opened using OTP based e-KYC and other REs shall not
open accounts based on the KYC information of accounts opened with OTP based e-KYC
procedure in non-face-to-face mode.

(i) AAVAS shall have strict monitoring procedures including systems to generate alerts in case
of any non-compliance/violation, to ensure compliance with the above mentioned conditions.

AAVAS may undertake live V-CIP, to be carried out by an official of the AAVAS, for
establishment of an account based relationship with an individual customer, after obtaining his informed
consent and shall adhere to the following stipulations:

(&) The official of the RE performing the V-CIP shall record video as well as capture photograph
of the customer present for identification and obtain the identification information of Aadhaar
through Offline Verification.

(b) AAVAS shall capture a clear image of PAN card to be displayed by the customer during
the process, except in cases where e-PAN is provided by the customer. The PAN details shall be
verified from the database of the issuing authority.
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(c) Live location of the customer (Geotagging) shall be captured to ensure that customer is
physically present in India

(d) The official of the AAVAS shall ensure that photograph of the customer in the Aadhaar/PAN
details matches with the customer undertaking the V-CIP and the identification details in
Aadhaar/PAN shall match with the details provided by the customer.

(e) The official of the AAVAS shall ensure that the sequence and/or type of questions during video
interactions are varied in order to establish that the interactions are real-time and not pre-
recorded.

() In case of offline verification of Aadhaar using XML file or Aadhaar Secure QR Code, it shall be
ensured that the XML file or QR code generation date is not older than 3 days from the date of
carrying out V-CIP.

(g) All'accounts opened through V-CIP shall be made operational only after being subject to concurrent
audit, to ensure the integrity of process.

(h) AAVAS shall ensure that the process is a seamless, real-time, secured, end-to-end encrypted
audiovisual interaction with the customer and the quality of the communication is adequate
to allow identification of the customer beyond doubt. AAVAS shall carry out the liveliness
check in order to guard against spoofing and such other fraudulent manipulations.

() To ensure security, robustness and end to end encryption, the REs shall carry out software and
security audit and validation of the V-CIP application before rolling it out.

() The audiovisual interaction shall be triggered from the domain of the RE itself, and not from third
party service provider, if any. The V-CIP process shall be operated by officials specifically
trained for this purpose. The activity log along with the credentials of the official performing the V-
CIP shall be preserved.

(k) AAVAS shall ensure that the video recording is stored in a safe and secure manner and
bears the date and time stamp.

() AAVAS are encouraged to take assistance of the latest available technology, including
Artificial Intelligence (Al) and face matching technologies, to ensure the integrity of the
process as well as the information furnished by the customer. However, the responsibility of
customer identification shall rest with the RE.

(m) AAVAS shall ensure to redact or blackout the Aadhaar number in terms of Section 16 of MD KYC.

In case a person who desires to open an account is not able to produce documents, as
specified in Section 16 of MD KYC, AAVAS may at their discretion open accounts subject to the
following conditions:

(a) AAVAS shall obtain a self-attested photograph from the customer.

(b) The designated officer of the AAVAS certifies under his signature that the person opening
the account has affixed his signature or thumb impression in his presence.

(c) The account shall remain operational initially for a period of twelve months, within which
CDD as per Section 16 shall be carried out.

(d) Balances in all their accounts taken together shall not exceed rupees fifty thousand at any
point of time.

(e) The total credit in all the accounts taken together shall not exceed rupees one lakh in a year.

(f) The customer shall be made aware that no further transactions will be permitted until the full
KYC procedure is completed in case Directions (d) and (e) above are breached by him.

(g) The customer shall be notified when the balance reaches rupees forty thousand or the total
credit in a year reaches rupees eighty thousand that appropriate documents for conducting
the KYC must be submitted otherwise the operations in the account shall be stopped when
the total balance in all the accounts taken together exceeds the limits prescribed in direction (d)
and (e) above.
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KYC verification once done by one branch/office of the AAVAS shall be valid for transfer
of the account to any other branch/office of the AAVAS, provided full KYC verification has
already been done for the concerned account and the same is not due for periodic updation.

Part- Il CDD Measures for Sole Proprietary Firms

For opening an account in the name of a sole proprietary firm, identification information as
mentioned under Section 14 of MD KYC in respect of the individual (proprietor) shall be obtained.

In addition to the above, any two of the following documents as a proof of business/ activity in the
name of the proprietary firm shall also be obtained:

@)
(b)
(c)
(d)
(e)

()

)

(h)

Registration certificate including Udyam Registration Certificate (URC) issued by the
Government.

Certificate/licence issued by the municipal authorities under Shop and Establishment Act.
Sales and income tax returns.

CST/VATIGST certificate (provisional/ final).

Certificate/registration document issued by Sales Tax/Service Tax/Professional Tax
authorities.

IEC (Importer Exporter Code) issued to the proprietary concern by the office of
DGFT/Licence/ Certificate of Practice issued in the name of the proprietary concern by
any professional body incorporated under a statute.

Complete Income Tax Return (not just the acknowledgement) in the name of the sole
proprietor where the firm's income is reflected, duly authenticated/acknowledged by the
Income Tax authorities.

Utility bills such as electricity, water, and landline telephone bills.

In cases where the AAVAS is satisfied that it is not possible to furnish two such documents, AAVAS
may, at their discretion, accept only one of those documents as proof of business/activity.

Provided AAVAS undertake contact point verification and collect such other information and
clarification as would be required to establish the existence of such firm, and shall confirm and satisfy
itself that the business activity has been verified from the address of the proprietary concern.

Part- Il CDD Measures for Legal Entities

For opening an account of a company, one certified copy of each of the following documents shall be

obtained:
(a)
(b)
(c)
(d)

(e)

)
(@

Certificate of incorporation;

Memorandum and Articles of Association;

Permanent Account Number of the company;

A resolution from the Board of Directors and power of attorney granted to its managers,
officers or employees to transact on its behalf;

One copy of an OVD containing details of identity and address, one recent photograph
and Permanent Account Numbers of Form 60 of the managers, officers or employees, as
the case may be, holding an attorney to transact on its behalf;

The names of the relevant persons holding senior management position;

The registered office and the principal place of its business, if it is different.

For opening an account of a partnership firm, one certified copy of each of the following documents
shall be obtained:

(a)
(b)
(©
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Registration certificate;
Partnership deed;
Permanent Account Number of the partnership firm;
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(d) one copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the
case may be, holding an attorney to transact on its behalf;

(e) the names of all the partners;

(f) of the registered office, and the principal place of its business, if it is different.

For opening an account of a trust, one certified copy of each of the following documents shall be
obtained:

(a) Registration certificate;

(b) Trust deed;

(c) Permanent Account Number or Form No.60 of the trust;

(d) one copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case may
be, holding an attorney to transact on its behalf(e)the names of the beneficiaries, trustees, settlor,
protector (if any) and authors of the trust

(f) the address of the registered office of the trust; and

(g) list of trustees and documents, as specified in Section 16 of MD KYC, for those discharging role as
trustee and authorised to transact on behalf of the trust.

For opening an account of an unincorporated association or a body of individuals, one certified copy
of each of the following documents shall be obtained:

(a) resolution of the managing body of such association or body of individuals;

(b) Permanent Account Number or Form No0.60 of the unincorporated association or a body of
individuals;

(c) power of attorney granted to transact on its behalf;

(d) one copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case may
be, holding an attorney to transact on its behalf identification information as mentioned under

Such information as may be required by the AAVAS to collectively establish the legal existence of
such an association or body of individuals.

Unregistered trusts/partnership firms shall be included under the term 'unincorporated association' and
the term 'body of individuals , includes societies

For opening accounts of juridical persons not specifically covered in the earlier part, such as
Government its Departments, societies, universities and local bodies like village panchayats,
one certified copy of the following documents shall be obtained:

(a) Document showing name of the person authorised to act on behalf of the entity;

(b) Aadhaar/PAN/ OVD for proof of identity and address in respect of the person holding an
attorney to transact on its behalf and

(c) Such documents as may be required by the HFC to establish the legal existence of such an
entity/juridical person.

Part-1IV CDD Measures for ldentification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person, the beneficial owner(s)
shall be identified and all reasonable steps in terms of Rule 9(3) of the Rules to verify his/her
identity shall be undertaken keeping in view the following:

23| Page o Updated as on 01 July, 2025




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET
(a) Where the customer or the owner of the controlling interest is a company listed on a stock
exchange, or is a subsidiary of such a company, it is not necessary to identify and verify the

identity of any shareholder or beneficial owner of such companies.

(b) In cases of trust/nominee or fiduciary accounts whether the customer is acting on behalf of
another person as trustee/nominee or any other intermediary is determined. In such cases,
satisfactory evidence of the identity of the intermediaries and of the persons on whose behalf
they are acting, as also details of the nature of the trust or other arrangements in place shall
be obtained.

Part-V On-going Due Diligence Measures

AAVAS shall undertake on-going due diligence of customers to ensure that their
transactions are consistent with their knowledge about the , customers, customers’
business and risk profile, the source of funds/wealth. Without prejudice to the generality of
factors that call for close monitoring following types of transactions shall necessarily be
monitored:

(a) Large and complex transactions including RTGS transactions, and those with unusual
patterns, inconsistent with the normal and expected activity of the customer, which have no
apparent economic rationale or legitimate purpose.

(b) Transactions which exceed the thresholds prescribed for specific categories of
accounts.

(c) High account turnover inconsistent with the size of the balance maintained.

(d)Deposit of third party cheques, drafts, etc. in the existing and newly opened accounts
followed by cash withdrawals for large amounts. The extent of monitoring shall be aligned
with the risk category of the customer.

Explanation: High risk accounts have to be subjected to more intensified monitoring.

(a) A system of periodic review of risk categorisation of accounts, with such periodicity being at
least once in six months, and the need for applying enhanced due diligence measures shall be
put in place.

9. UPDATION/PERIODIC UPDATION OF KYC

Aavas shall adopt a risk-based approach for periodic updation of KYC ensuring that the
information or data collected under CDD is kept up-to-date and relevant, particularly where there
is high risk. However, Periodic KYC updation shall be carried out at least once in every two years
for high risk customers, once in every eight years for medium risk customers and once in every
ten years for low risk customers as per the following procedure:

a) AAVAS shall carry out:

i) PAN verification from the verification facility available with the issuing authority and
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i) Authentication, of Aadhaar Number already available with the AAVAS with the explicit consent
of the customer in applicable cases.

i) In case identification information available with Aadhaar does not contain current address an
OVD containing current address may be obtained.

iv) Certified copy of OVD containing identity and address shall be obtained at the time of periodic
updation from individuals except those who are categorised as 'low risk'. In case of low risk
customers when there is no change in status with respect to their identities and addresses, a
self-certification to that effect shall be obtained.

V) In case of Legal entities, AAVAS shall review the documents sought at the time of opening of
account and obtain fresh certified copies.

b) AAVAS may not insist on the physical presence of the customer for the purpose of furnishing
OVD or furnishing consent for Aadhaar authentication unless there are sufficient reasons that
physical presence of the account holder/holders is required to establish their bona-fides.
Normally, OVD / Consent forwarded by the customer through mail/ post, etc., shall be
acceptable.

¢) AAVAS shall ensure to provide acknowledgment with date of having performed KYC updation.

d) The time limits prescribed above would apply from the date of opening of the account/ last
verification of KYC.

In case of existing customers, AAVAS shall obtain the Permanent Account Number or equivalent
e-document thereof or Form No0.60, by such date as may be notified by the Central
Government, failing which AAVAS shall temporarily cease operations in the account till
the time the Permanent Account Number or equivalent e-documents thereof or Form No.
60 is submitted by the customer. Provided that before temporarily ceasing operations for an
account, the AAVAS shall give the customer an accessible notice and a reasonable opportunity
to be heard. Further, AAVAS shall include, in its internal policy, appropriate relaxation(s)
for continued operation of accounts for customers who are unable to provide Permanent
Account Number or equivalent e-document thereof or Form No. 60 owing to injury, illness
or infirmity on account of old age or otherwise, and such like causes. Such accounts shall,
however, be subject to enhanced monitoring.

Provided further that if a customer having an existing account-based relationship with AAVAS
gives in writing to the AAVAS that he does not want to submit his Permanent Account
Number or equivalent e-document thereof or Form No0.60, AAVAS shall close the account
and all obligations due in relation to the account shall be appropriately settled after
establishing the identity of the customer by obtaining the identification documents as
applicable to the customer.

Provided further that AAVAS shall advise the customers that in order to comply with the PML
Rules, in case of any update in the documents submitted by the customer at the time of
establishment of business relationship/account-based relationship and thereafter, as necessary,
customers shall submit to AAVAS the updated documents within a period of 30 days from the
date of such update for the purpose of updating the records at AAVAS’ end.
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Explanation — For the purpose of this Section, “temporary ceasing of operations” in relation an
account shall mean the temporary suspension of all transactions or activities in relation to that
account by the AAVAS till such time the customer complies with the provisions of this Section.

Part VI - Enhanced and Simplified Due Diligence Procedure
Enhanced Due Diligence

Accounts of non-face-to-face customers (other than Aadhaar OTP based on-boarding):
AAVAS shall ensure that the first payment is to be effected through the customer's KYC-
complied account with another RE, for enhanced due diligence of non-face-to-face customers.

Accounts of Politically Exposed Persons (PEPSs):
(i) AAVAS shall have the option of establishing a relationship with PEPs provided that:

(a) REs have in place appropriate risk management systems to determine whether the customer
or the beneficial owner is a PEP;

(b) Reasonable measures are taken by the REs for establishing the source of funds/wealth; (c)
The decision to open an account for a PEP is taken at senior level in accordance with the HFCs
Customer Acceptance Policy;

(d) All Such Accounts are subjected to enhanced Monitoring on an on-going basis;

(e) in the event of an existing customer or the beneficial owner of an existing account
subsequently becoming a PEP, senior management's approval is obtained to continue the
business relationship;

(ii) These instructions shall also be applicable to family members or close associates of PEPs.

Explanation: PEPs are individuals who are or have been entrusted with prominent public
functions by a foreign country, including the Heads of States/Governments, senior politicians,
senior government or judicial or military officers, senior executives of state-owned
corporations and important political party officials.

Customer's accounts opened by Professional Intermediaries
Aavas shall ensure while opening customer's accounts through professional intermediaries, that:

(a) Customer shall be identified when client account is opened by a professional intermediary
on behalf of a single client.

(b) Aavas shall have option to hold 'pooled' accounts managed by professional intermediaries
on behalf of entities like mutual funds, pension funds or other types of funds.

(c) Aavas shall not open accounts of such professional intermediaries who are bound by any
client confidentiality that prohibits disclosure of the client details to the HFC.

(d) All the beneficial owners shall be identified where funds held by the intermediaries are not
co-mingled at the level of HFC, and there are 'subaccounts’, each of them attributable to a
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beneficial owner, or where such funds are co-mingled at the level of HFC, Aavas shall look for
the beneficial owners.

(e) Aavas shall, at their discretion, rely on the CDD done by an intermediary, provided that the
intermediary is a regulated and supervised entity and has adequate systems in place to comply
with the KYC requirements of the customers.

(f) The ultimate responsibility for knowing the customer lies with Aavas .
Chapter VII- Record Management

The following steps shall be taken regarding maintenance, preservation and reporting of
customer account information, with reference to provisions of PML Act and Rules. AAVAS shall,

(a) maintain all necessary records of transactions between the AAVAS and the customer, both
domestic and international, for at least five years from the date of transaction;

(b) preserve the records pertaining to the identification of the customers and their addresses
obtained while opening the account and during the course of business relationship, for at least
five years after the business relationship is ended,;

(c) make available swiftly, the identification records and transaction data to the competent
authorities upon request;

(d) introduce a system of maintaining proper record of transactions prescribed under Rule 3 of
Prevention of Money Laundering (Maintenance of Records) Rules, 2005 (PML Rules, 2005);
(e) maintain all necessary information in respect of transactions prescribed under PML Rule 3
so as to permit reconstruction of individual transaction, including the following:

(i) the nature of the transactions;

(ii) the amount of the transaction and the currency in which it was denominated,;

(iii) the date on which the transaction was conducted; and

(iv)the parties to the transaction.

(f) evolve a system for proper maintenance and preservation of account information in a manner
that allows data to be retrieved easily and quickly whenever required or when requested by the
competent authorities;

(g) maintain records of the identity and address of their customer, and records in respect of
transactions referred to in Rule 3 in hard or soft format.

Explanation. — the expressions "records pertaining to the identification", “identification records”,
etc., shall include updated records of the identification data, account files, business
correspondence and results of any analysis undertaken. Chapter VIlI-Reporting Requirements
to Financial Intelligence Unit - India

In accordance with the requirements under the Act and Rules, Aavas shall furnish the following
reports, as and when required, to the Director, Financial Intelligence Unit-India (FIU-IND) and
adhere other guidelines mentioned in Chapter VIl of MD-KYC:

(a) Cash Transaction Report (CTR)
(b) Counterfeit Currency Report (CCR)
(c) Suspicious Transaction Report (STR)
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Chapter IX-Requirements/obligations under International Agreements

Communications from International Agencies —

AAVAS shall ensure that in terms of Section 51A of the Unlawful Activities (Prevention) (UAPA)
Act, 1967 and amendments thereto, they do not have any account in the name of
individuals/entities appearing in the lists of individuals and entities, suspected of having terrorist
links, which are approved by and periodically circulated by the United Nations Security Council
(UNSC).

The details of the two lists are as under:

(a) The “ISIL (Da’esh) &Al-Qaida Sanctions List”, which includes names of individuals and
entities associated with the Al-Qaida. The updated ISIL &AlQaida Sanctions List is available at
https://scsanctions.un.org/ohz5jen-al-gaida.html.

(b) The “Taliban Sanctions List,1988", consisting of individuals (Section A of the consolidated
listy and entities (Section B) associated with the Taliban which is available
athttps://scsanctions.un.org/3ppplen-taliban.htm Details of accounts resembling any of the
individuals/entities in the lists shall be reported to FIU-IND apart from advising Ministry of Home
Affairs as required under UAPA notification dated February 02, 2021.

In addition to the above, other UNSCRs circulated by the Reserve Bank in respect of any other
jurisdictions/ entities from time to time shall also be taken note of.

Freezing of Assets under Section 51A of Unlawful Activities (Prevention) Act, 1967

The procedure laid down in the UAPA Order dated February 02, 2021 shall be strictly followed
and meticulous compliance with the Order issued by the Government shall be ensured.

Jurisdictions that do not or insufficiently apply the FATF Recommendations

(a) FATF Statements circulated by Reserve Bank of India from time to time, and publicly
available information, for identifying countries, which do not or insufficiently apply the FATF
Recommendations, shall be considered. Risks arising from the deficiencies in AML/CFT regime
of the jurisdictions included in the FATF Statement shall be taken into account.

(b) Special attention shall be given to business relationships and transactions with persons
(including legal persons and other financial institutions) from or in countries that do not or
insufficiently apply the FATF Recommendations and jurisdictions included in FATF Statements.

Explanation: The process referred to in Section 55 a & b do not preclude AAVAS from having
legitimate trade and business transactions with the countries and jurisdictions mentioned in the
FATF statement.

The background and purpose of transactions with persons (including legal persons and other
financial institutions) from jurisdictions included in FATF Statements and countries that do not
or insufficiently apply the FATF Recommendations shall be examined, and written findings
together with all documents shall be retained and shall be made available to Reserve
Bank/other relevant authorities, on request.
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Chapter-X OTHER MEASURES
Secrecy Obligations and Sharing of Information:

(@)AAVAS shall maintain secrecy regarding the customer information which arises out of the
contractual relationship between the lender and customer.

(b) Information collected from customers for the purpose of opening of account shall be treated as
confidential and details thereof shall not be divulged for the purpose of cross selling, or for any other
purpose without the express permission of the customer.

(c) While considering the requests for data/information from Government and other agencies, AAVAS
shall satisfy themselves that the information being sought is not of such a nature as will violate the
provisions of the laws relating to secrecy in transactions.

(d) The exceptions to the said rule shall be as under:

i. Where disclosure is under compulsion of law

ii. Where there is a duty to the public to disclose,

iii. the interest of bank requires disclosure and

iv. Where the disclosure is made with the express or implied consent of the customer.

(e) NBFCs shall maintain confidentiality of information as provided in Section 45NB of RBI Act 1934.
CDD Procedure & Sharing KYC information with Central KYC Records Registry (CKYCR)

AAVAS shall capture the KYC information for sharing with the CKYCR in the manner mentioned in
the Rules, as required by the revised KYC templates prepared for ‘individuals' and 'Legal Entities' as
the case may be.

Government of India has authorised the Central Registry of Securitisation Asset Reconstruction and
Security

Interest of India (CERSAI), to act as, and to perform the functions of the CKYCR vide Gazette
Notification No. S.0O. 3183(E) dated November 26, 2015. The ‘live run’ of the CKYCR would start with
effect from July 15, 2016 in phased manner beginning with new ‘individual accounts’. Accordingly,
AAVAS shall take the following steps:

(i) AAVAS shall upload the KYC data pertaining to all new individual accounts opened on or after from
April 1, 2017 with CERSAI in terms of the provisions of the Prevention of Money Laundering
(Maintenance of Records) Rules, 2005.

(ii) Whenever Aavas obtains additional or updated information from existing customer, AAVAS shall
within seven days or within such period as may be notified by the Central Government, furnish the
updated information to CKYCR, which shall update the KYC records of the existing customer in
CKYCR.

(iif) Operational Guidelines (version 1.1) for uploading the KYC data have been released by CERSAI.
Further, ‘Test Environment’ has also been made available by CERSAI for the use of AAVAS.

(iv) Aavas shall ensure that during periodic updation, the customers are migrated to the current CDD
standard.

(v) Where a customer submits KYC ldentifier, with an explicit consent to download records from
CKYCR, Aavas shall retrieve the KYC records online from the CKYCR using the KYC Identifier and
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the customer shall not be required to submit the same KYC records or information or any other
additional identification documents or details, unless

i. there is a change in the information of the customer as existing in the records of CKYCR; or
ii. the KYC record or information retrieved is incomplete or is not as per the current applicable KYC
norms; or
iii. the validity period of downloaded documents from CKYCR has lapsed; or
iv. Aavas considers it necessary in order to verify the identity or address (including current address)
of the customer, or to perform enhanced due diligence or to build an appropriate risk profile of
the customer

Reporting requirement under Foreign Account Tax Compliance Act (FATCA)and Common Reporting
Standards (CRS)

Under FATCA and CRS, AAVAS shall adhere to the provisions of Income Tax Rule 114F,114G and
114H and determine whether they are a Reporting Financial Institution as defined in Income Tax Rule
114Fand if so, shall take applicable steps for complying with the reporting requirements as mentioned
in MD-KYC.

Introduction of New Technologies

Adequate attention shall be paid by AAVAS to any money-laundering and financing of terrorism risks
that may arise from new or developing technologies and it shall be ensured that appropriate KYC
procedures issued from time to time are duly applied before introducing new
products/services/technologies.

Quoting of PAN

Permanent account number (PAN) or equivalent e-document thereof of customers shall be obtained
and verified while undertaking transactions as per the provisions of Income Tax Rule 114B applicable
to banks, as amended from time to time. Form 60 shall be obtained from persons who do not have
PAN or equivalent e-document thereof.

Hiring of Employees and Employee training

(a) Adequate screening mechanism as an integral part of their personnel recruitment/hiring process
should be put in place.

(b)On-going employee training programme should be put in place so that the members of staff are
adequately trained in KYC/AML Measures policy. The focus of the training should be different for
frontline staff, compliance staff and staff dealing with new customers. The front desk staff should
be specially trained to handle issues arising from lack of customer education. Proper staffing of
the audit function with persons adequately trained and well-versed in KYC/AML Measures policies
of the HFC, regulation and related issues should be ensured.
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. FAIR PRACTICE CODE :-

1. INTRODUCTION

The Guidelines on Fair Practices Code for Housing Finance Companies which defines the fair
practices standards while dealing/building relationships with prospective/existing customers and
has been framed and amended by Reserve Bank of India(RBI) through RBI Circular RBI1/2020-
21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 related to Master Direction —Non-Banking
Financial Company - Housing Finance Company (Reserve Bank) Directions, 2021 dated
February 17, 2021, as amended from time to time in keeping with the need to follow the best
corporate practice within the sector. In accordance with these guidelines, Aavas Financiers
Limited (“Aavas”) had formulated & implemented a “Fair Practice Code”. The basic essence of
Fair Practices Code is to assist both the Aavas and the customer(s).

2. APPLICATION OF THE CODE

It shall be applicable to all the products and services offered from all the operating/service locations
of Aavas i.e. Branch, Region & Corporate Office. The Code must be strictly followed by all the
authorized functionaries, Counselor(s), Partner(s), subsidiary(ies) and Digital Lending Platforms
(Self-owned and/or under an outsourcing arrangement) across the counter, over the phone, by post,
through interactive electronic devices, on the internet or by any other method.

3. APPLICATIONS FOR LOANS AND THEIR PROCESSING

O All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.

0 Aavas shall transparently disclose to the borrower(s) all information regarding fee/charges
payable for processing the loan application, the amount of fees refundable if loan amount is
not sanctioned/disbursed or rejected, prepayment options and charges therein , if any, penalty
for delayed repayment if any, conversion charges for switching loan from fixed to floating
rates or vice versa, existence of any interest re-set clause and any other matter which affects
the interest of the borrower(s). In other words, the Aavas shall disclose “all in cost” inclusive
of all charges involved in processing/sanction of loan application in a transparent manner. It
should also ensure that such charges/fees are non-discriminatory.

0 Aavas shall not discriminate amongst physically challenged, disable/differently able or blind
persons in any manner while dealing them. Aavas shall treat such person with humanitarian
approach and give priority over other visiting clients at the branch in atten ding his
gueries/application of such persons. Also, Aavas shall take special efforts to make it easy and
convenient for customers like senior citizens, physically challenged, differently abled or blind
and illiterate persons while providing service.

0 Loan application forms shall include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other
Aavas can be made and informed decision can be taken by the borrower. The loan application form may
indicate the list of documents required to be submitted with the application form.
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0 Aavas shall devise a system of giving acknowledgement for receipt of all loan applications.
Preferably, the time frame within which loan applications will be disposed should also be indicated in
the acknowledgement.

4. LOANS APPRAISAL, TERMS/CONDITIONS AND COMMUNICATION OF REJECTION OF LOAN
APPLICATION

0 Normally all particulars required for processing the loan application shall be collected by the
Aavas at the time of application. In case it needs any additional information, the customer
should be told that he would be contacted immediately again.

0 Aavas shall convey in writing to the customer in the vernacular language or a language as
understood by the customer by means of sanctioned letter or otherwise, the amount of loan
sanctioned along with the terms and conditions which shall include annualized rate of interest,
method of application, EMI structure, pre-payment charges, and shall obtain written acceptance
of these terms and conditions from the customer for record.

0 Aavas shall mention the penal charge charged for late repayment in bold in the loan agreement.

0 Aavas shall invariably furnish a copy of the loan agreement along with a copy of each of the
enclosures quoted in the loan agreement to every borrower at the time of sanction/ disbursement
of loans, against acknowledgement.

O In case of rejection of loan application, the customer shall be communicated in writing of the
Aavas’s inability to offer him/her/them the loan along with the reasons(s) for rejection

5. DISBURSEMENT OF LOANS INCLUDING CHANGE IN TERMS AND CONDITIONS

0 Aavas shall ensure that disbursement is made in accordance to the agreed disbursement
schedule (original or revised) given in loan agreement/sanction letter.

0 The Aavas shall give advance notice to its customers in the vernacular language or a language
as understood by the customer of change in the terms & conditions including disbursement
schedule, interest rate, penal charge, service charges, prepayment charges, other applicable
fees/charges etc. Moreover, the Aavas shall ensure that changes to interest rates and charges
are imposed only “prospectively” and necessary clause is incorporated in the loan agreement
with respect to this.

0 If the changes are to the disadvantage of the customers, he/she/they may close or switch the
account at any time (without notice) within 60 (sixty) days without having to pay any extra charges
or revised interest.

0 All existing borrowers have an option to change the existing applicable spread to the prevailing
applicable spread, as per Board Approved Aavas ROl Switch/Conversion Policy available on
website. For all partly or fully disbursed cases, the Switch/Conversion fee payable to avail the
Switch/Conversion is mentioned and will be as per the Schedule of Charges and MITC and
will levied on the principal outstanding (POS) at the time of availing the facility. There will
be no switch fee payable on the undisbursed loan amount out of the total contracted loan. The
facility is available to regular paying borrower with NIL EMI/PEMI due in the Loan Account, and
will be applied with Mutual Consent between the Borrowers(s) and the Aavas with required
documentation. Borrowers have the option to reduce his EMI keeping the residual tenor
unchanged OR keep his EMI unchanged and thereby reducing his residual tenor. The reset of
spread will be effective from the next cycle date of the following month from the date of switch.

0 Aavas ensure that the decision to recall/accelerate payment or performance under the agreement
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or seeking additional securities, the Aavas should be in consonance with the loan agreement.
Aavas shall release all securities immediately on realization of the outstanding amount of loan
subject to any legitimate right or lien for any other claim, Aavas may have against borrower. If
such right of set off is to be exercised, the borrower shall be given notice about the same with
full particulars about the remaining claims and the conditions under which Aavas are entitled to
retain the securities till the relevant claim is settled /paid.

. RESPONSIBILITY OF BOARD OF DIRECTORS

The Board of Directors of Aavas has laid down the appropriate grievance redressal mechanism
within the organization to resolve complaints and grievances. The mechanism ensured that all
disputes arising out of the decisions of lending institution’s functionaries are heard and disposed
of at least at the next higher level.

The Board of Directors of Aavas shall provide for periodical review of the compliance of the
Fair Practices Code and the functioning of the grievances redressal mechanism at various
levels of management.

. COMPLAINTS AND GRIEVANCE REDRESSAL

Aavas have asystem and aprocedure for receiving, registering and disposing of complaints and
grievances in each of its offices, including those received on-line.
Our Customer Grievance Mechanism as below;

Stepl:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your
complaints/grievance get your complaint logged in the “Complaint & Grievance Register” maintained
at the branches (During the working hours from 9:30 A.M to 6:30 P.M)

OR you can write, mail or call to:
Central Customer Relationship Management (CRM) Cell of the Company, through below modes
Customer care No:- +91-0141-6618888

Customer care E-mail Id:- customercare@aavas.in

By lodging at website: www.aavas.in

We will respond to your complaint within 15 days.

Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15
days you can write, mail or call to the Nodal office of the Company:

33| Page o Updated as on 01 July, 2025



mailto:customercare@aavas.in
http://www.aavas.in/
http://www.aavas.in/

FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

Ms. Pratibha Sharma (Nodal officer)

AAVAS FINANCIERS LIMITED
201-202, 2nd Floor, Southend
Square Mansarovar Industrial
Area, Jaipur-302020

E-Mail ID: pratibha.sharma@aavas.in
Office: +91 141-4659230

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs
more time to respond and shall endeavor to do so within 15 days.

Step 3:

If your compliant still remains unresolved within a period of one month, you may directly approach the
regulatory authority of Housing Finance Companies, National Housing Bank for redressal of your complaints
at below address:

National Housing Bank,
Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the
link https://grids.nhbonline.org.in.

If a complaint has been received in writing from a customer, Aavas shall endeavor to send
him/ her an acknowledgement/ response within a week. The acknowledgement shall contain
the name & designation of the official who will deal with the grievance. If the complaint is relayed
over phone at Aavas’ designated telephone helpdesk or customer service number, the customer
shall be provided with a complaint reference number and be kept informed of the progress within a reasonable
period of time.

After examining the matter, Aavas shall send the customer its final response or explain why it
needs more time to respond and shall endeavour to do so within six weeks of receipt of acomplaint
and he/ she should be informed how to take his/her complaint further if he/ she is still not
satisfied.

Aavas publicized its grievance redressal procedure (e-mail id and other contact details at which
the complaints can be lodged, turnaround time for resolving the issue, matrix for escalation,
etc.) for lodging the complaints by the aggrieved borrower and ensure specifically that it is made
available on its website.

Aavas shall clearly display in all its offices/ branches and on the website that in case the
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complainant does not receive response from the Aavas within a period of one month or is
dissatisfied with the response received, the complainant may approach the Complaint
Redressal Cell of National Housing Bank by lodging its complaints online on the website of
NHB or through post to NHB, New Delhi.

. LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE

Fair Practices Code (in vernacular language ) based on the directions outlined hereinabove
shall be put in place by Aavas with the approval of their Boards.
The same shall be put up on Aavas’ website, for the information of various stakeholders.

9. REGULATION OF EXCESSIVE INTEREST CHARGED BY AAVAS

10.

The Board of Aavas shall adopt an interest rate model taking into account relevant factors
such as cost of funds, margin and risk premium and determine the rate of interest to be charged
for loans and advances. The rate of interest and the approach for gradation of risk and
rationale for charging different rate of interest to different categories of borrowers shall be
disclosed to the borrower or customer in the application form and communicated explicitly in
the sanction letter.

The Board of the Aavas shall also have clearly laid down policy for penal charge/ other charges
(if any).

The rates of interest and the approach for gradation of risks, and penal charge (if any) shall
also be made available on the website of the companies or published in the relevant
newspapers. The information published in the website or otherwise published shall be updated
whenever there is a change in the rates of interest.

The rate of interest and penal charge (if any) must be annualised rate so that the borrower is
aware of the exact rates that would be charged to the account.

Instalments collected from borrowers should clearly indicate the bifurcation between interest and
principal.

EXCESSIVE INTEREST CHARGED BY AAVAS

Aavas shall lay out appropriate internal principles and procedures in determining interest rates
and processing and other charges (including penal charge, if any). In this regard the directions
in the Fair Practices Code about transparency in respect of terms and conditions of the loans
are to be kept in view. Aavas put in place an internal mechanism to monitor the process and the
operations so as to ensure adequate transparency in communications with the borrowers.

11. PENAL CHARGES IN LOAN ACCOUNT

O

12.

Aavas shall comply with the instructions contained in circular on ‘Fair Lending Practice - Penal
Charges in Loan Accounts’ dated August 18, 2023, as amended from time to time.

RESET OF FLOATING INTEREST RATE ON EQUATED MONTHLY INSTALMENTS (EMI) BASED

PERSONAL LOANS

O

Aavas shall comply with the instructions contained in circular on ‘Reset of Floating Interest Rate
on Equated Monthly Instalments (EMI) based Personal Loans’ dated August 18, 2023, as
amended from time to time.
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13. RESPONSIBLE LENDING CONDUCT - RELEASE OF MOVABLE / IMMOVABLE PROPERTY
DOCUMENTS ON REPAYMENT/ SETTLEMENT OF PERSONAL LOANS

0 Aavas shall comply with the instructions contained in circular on ‘Responsible Lending Conduct —
Release of Movable / Immovable Property Documents on Repayment/ Settlement of Personal
Loans’ dated September 13, 2023, as amended from time to time.

14. ADVERTISING, MARKETING AND SALES

The Aavas shall ensure that:

00 The Aavas shall take maximum steps to ensure that all advertising and promotional material
is clear, and factual.

0 In any advertising in any media and promotional literature that draws attention to a service
or product and includes areference to an interest rate, Aavas shall also indicate whether
other fees and charges shall apply and that full details of the relevant terms and conditions
are available on request or onthe website.

0 Itshall provide information on interest rates, common fees and charges through putting up notices
in their branches, through telephones or help-lines, on the Aavas’s web-site, through designated
staff/help desk or providing service guide/tariff schedule.

0 In case of engagement of third party/ies for the purpose of providing support services, the Aavas
shall ensure that the third party/ies do handle the customer’s personal information with the
same degree of confidentiality and security as when the exercise may have been shouldered by
the Aavas on its own.

0 The Aavas shall from time to time, communicate to its customers various features of their products
availed by them. Information about their other products or promotional offers in respect of
products/services, may be conveyed to customers only i f he/she/they has/have given
his/her/their consent to receive such information/service either by mail or by registering for the
same on the website or on customer service number.

0 The Aavas shall apply/prescribe the code of conduct to their Direct Selling Agents/Direct
Marketing Agents, if any, whose services are availed to market products/services which amongst
other matters require them to identify themselves when they approach the customer for selling
products personally or through phone.

0 In the event of receipt of any complaint from the customer, that Aavas representative/courier
or marketing agents has/have engaged in any improper conduct or acted in violation of this Code,
appropriate steps shall be initiated to investigate and to handle the complaint/grievance.

15. GUARANTORS
The Aavas must inform the following information to the person considering to be a guarantor to a loan,
His/her liability as guarantor;
The amount of liability he/she will be committing him/herself to the Aavas;
Circumstances in which the Aavas will call on him/her to pay up his/her liability;
Whether the Aavas has recourse to his/her other monies in the Aavas if he/she fail to pay up
as aguarantor;
0 Whether his/her liabilities as a guarantor are limited to a specific quantum or are they unlimited;
and time and circumstances in which his/her liabilities as a guarantor shall be discharged as also
the manner in which the Aavas will notify him/her about this

OoOooo
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The Aavas shall keep him/her informed of any material adverse change/s in the financial position of
the borrower to whom he/she stands as a guarantor.

16. PRIVACY AND CONFIDENTIALITY

All  personal information of customers (present and past) shall be treated as private and
confidential. The Aavas shall not reveal transaction details of the customers’ accounts, to a third
party, including entities in the group, other than in the following exceptional cases when the
Aavas are allowed to do:

0 If the Aavas have to give the information by law;

0 If there is a duty towards the public to reveal the information ;

0 If the Aavas’s interests require to give the information [for example, to prevent fraud) but the
Aavas shall not use this as areason for giving information about its customer or its customers’
accounts [including name and address] to anyone else, including other companies inthe group,
for marketing purposes;

0 If the customer ask it to reveal the information, or if Aavas has the customers’ permission to
provide such information to group/associate/entities or other companies when they have tie - up
arrangements for providing other financial service products ;

O If written permission has been obtained from the customer to provide reference of the respective
customer;

17. GENERAL

0 Aavas shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless information, not earlier
disclosed by the borrower, has been noticed).

0 In case of receipt of request from the borrower for transfer of borrowal account, the consent
or otherwise i.e. objection of the Aavas, if any, shall be conveyed within 21 days from the date
of receipt of request. Such transfer shall be as per transparent contractual terms in consonance
with law.

0 Whenever loans are given, Aavas shall explain to the customer the repayment process by way
of amount, tenure and periodicity of repayment. However, if the customer does not adhere to
Repayment schedule, a defined process in accordance with the laws of the land shall be followed
for recovery of dues. The process will involve reminding the customer by sending him/ her notice
or by making personal visits and/or repossession of security if any.

U Inthe matter of recovery of loans, Aavas shall not resort to harassment viz. persistently bothering
the borrowers at odd hours, use muscle power for recovery of loans etc. As complaints from
customers also include rude behavior from the staff of the companies, Aavas shall ensure that
the staff is adequately trained to deal with the customers in an appropriate manner.

0 Aavas has approved policy for engaging Recovery Agents.

0 Aavas shall not charge pre-payment levy or penalty on pre-closure of housing loans under the

following situations:
a. Where the housing loan is on floating interest rate basis and pre -closed from any source.
b. Where the housing loan is on fixed interest rate basis and the loan is preclosed by the
borrower out of their own sources.
The expression “own sources” for the purpose means any source other than by borrowing from a bank/
HFCs/ NBFC and/or a financial institution.
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O

All dual/ special rate (combination of fixed and floating) housing loans will attract the pre- closure
norms applicable to fixed/ floating rate depending on whether at the time of pre- closure, the loan
is on fixed or floating rate. In case of a dual/special rate housing loans, the pre-closure norm for
floating rate will apply once the loan has been converted into floating rate loan, after the expiry
of the fixed interest rate period. This applied to all such dual/special rate housing loans being
foreclosed hereafter. It is also clarified that a fixed rate loan is one where the rate is fixed for
entire duration of the loan.
Aavas shall notimpose foreclosure charges/ pre-payment penalties on any floating rate term loan
sanctioned for purposes other than business to individual borrowers, with or without co-
obligant(s).
To facilitate quick and good understanding of the major terms and conditions of housing loan
agreed upon between AAVAS and the individual borrower, Aavas shall obtain a document
containing the most important terms and conditions (MITC) of such loan in all cases. Duplicate
copy duly executed between the AAVAS and the borrower should be handed over to the borrower
under acknowledgement.
Display of various key aspect such as service charges, interest rates, Penal charge (if any),
services offered, product information, time norms for various transactions and grievance
redressal mechanism, etc. is required to promote transparency in the operations of Aavas.
AAVAS shall display about their products and services in any one or more of the following
languages: Hindi, English or the appropriate local language.
Aavas shall not discriminate on grounds of sex, caste and religion in the matter of lending. Further,
Aavas shall also not discriminate visually impaired or physically challenged applicants on the
ground of disability in extending products, services, facilities, etc. However, this does not
preclude Aavas from instituting or participating in schemes framed for different sections of the
society.
To publicize the code the Aavas shall:

e Provide existing and new customers with a copy of the Code

e Make this Code available on request either over the counter or by electronic

communication or mail;
o Make available this Code at every branch and on their website; and
e Ensure that their staffs are trained to provide relevant information about the Code and to
put the Code into practice.
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J. NATIONAL HOUSING BANK (NHB) CERTIFICATE OF REGISTRATION:

NATIONAL HOUSING BANK

(ot Rerd ¥ @ Jqof =iféie & / Wholly owned by the Reserve Bank of India )

UGIIhIOT UHTOTYS]
CERTIFICATE OF REGISTRATION

(Grerar &Y STHERISIET BT By B fae A =dl)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

& . [/ No. 04.0151.17

1987 & IET ATy & AfATrTA &Y oRT 200 B gEd
T I Fe B Uew Afdl @ wHer w2 gu

AT BEARIY s
([@ #: v g 3R wgew )

B TFI aIH I|ad El uR
Sietar A SiATAeEN ier eu e
3y e dwars @ ST SHes-mEee , By WS @ e
Y& UGIHUT UATI U Uasarl o fear omar 2 |
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY XIS B e @ Feoh # W AW S FONR wag
o e HE S s=hed Re oS feam am=m
Given under my hand at New Delhi this nineteenth day of the :Xh of

6 April in the year two thousand ~ sevente
.‘ l
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ATy BISARAY fafies
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201-202, 2" AR , II¥YS TR,
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WIF: +91 141 6618800

JIUTSC:-www.aavas.in
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PHI® | AAPRI BT S U}

A HU GRT B! UG DT TG Bt Gt 3-3
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B i) - 19T &R B R | 3-4
ii) b b UPHR / Yeb |

C a1 THR 5-8
D Riewrad Faro 8-9
E UEH AT B BN 9-10
F e P T3 3 JaIg 10
G A -6 & e 99g Ards 10
H F IR HEHR R T T AT & U W IS 11-33
I Ifud agR dfgd 34-41
J RIS 1A S (Ulip=uT BT FHT0 U 42-43

A. B GRT U fbT S a1dt ITe) Bt G-
1. 3T 3R T&ferd Bur
) 78 TWIe BT,
) T8 At H;
) TR D1 A, TAHIHRT 3R fIdR FHUr;
) Y g (A0 BT

II. ORI IR BT;
IIl. THUHUHS a9 BT 3R
IV. PIS 3= BT

B. UTe®h Idl B! THHR:
|. TRATTId 07 TR TS ST G-
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el Bt gl U TR =TS R (Wil ath)*
3T 3R T fed 0T PIs WY Al 850

ORI IR BT 3R PIs A HBU | Bl WY AR 13

THATHUAS a9 0T PIs Y Al 13

* JTRI AMHS TS &3, IUGad SHTAGH & 1Y Shise I, JUfl HITel / ATIR fGeH SR o1 AMIG ST & SUR
R $S IR 8 THd o

T B0 S & 3R HefId HUT ITG! B YUIfAd I a1 HRP:

1. UTEP WPTS: IaTHI1T a1 W-FaifTd S SURG! o U1g gXTaiord 3 a1 fRuiid ma g1

2. pfee sfaery: IR s R R B0 U a7 T HSe R U6 AgaqUl HRE & ©U H IWT 3| hfse
R QYA SfaeT, fawia o= 4t siiedl 3R U1 G dl &1 f3arul § | 1 e WhR 3 thige Siad
& ERITAT §, oI HRUI FBUGTAT 30U SHRAH! B HAR T3 & oY I TS &R G 3R 39 [Iusia |

3. JUfI BT YPR: YUy T I oI I1H U=rad, TR uikeg a1 7R 179 3R faerg urfdiesur &t Jufyar e |

4. TS &R BT UPR: AT &7 X & o FAfEd aR 3R wiifen o= ugfa Ue a1 g1 AFL UigH f$¥e &

R & SMYR TR RIS SIS &% sgad! | FYd o) 3R sget 3@ty fewradt siarg (Y, wed &4 omg

%m%)@regﬁﬁ%@aaawaﬁﬁmwrﬁmﬁﬂ?m% SWRIed & YR R, AfAd =1 g1 3imafdes
YT TR |

5. Sifw WAy Iaur ¥ Haftid SRaal & HaR HRA & o1 YR i witH|

6. ITSIR P fa=Nterar: S99 SR uRkewy 3R ufawaslf dgdr e 8 |

Uiy & ded BUL,THUHUHS TG BT 3R FefAd BU1 IATE] Bl THIAd B a1dt: SHfdad HRb:

7. G B Ypia: TGUE B Upia 3 nfafafial ¥ aRuiia gt & fored safad/dot Saw gt 31 a8
3fafd U1 S X B FuiRd HA § Teayyl sRe § FifE T8 HBUe &1 98 Jead § Hee ol ¢ &
AT AYERIS ¢ a1 el |

8. ATy feet 3R T-aiar: WId auml & Uy 0T B! U &1 U i o RpIS g1 U a9l &
faudia, 3 HUreTar B YRET B G USH Hd 8, S HH 1S &) § deaidl 81 Sl & | W Araarie faxitg
fRufy &1 o1 8 Trora & fRRAT IR TR, TH ST SRTSRIS HUT IR SR GAyrae 2 |

9. QYA 3rafyr: HH 3aft ard Buil &1 B A F fRIT IUR T & AR HH 1A et Jaball B, (A
21 SuHaME 3 BT diell srafd arl HUN &t ga-1 # (S STHSMS HH I Afch- 7ol &R 3 g |

10. BT e BT AMHR: HH fehe ard HUl &I uR=Te ArTd 3w gidl g

319%
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I1. foRy Iifed Wi (@auA) 8ik R-Fefed ufiufy (@ diy) & = & @rd o1 aifeor

) SYRb! Bl STHANS/NETAINL TS BT YT TR o) 1 ITY UgQ BT g1 ST b St

A Ieard fomar T g

o Su fafd & ofd o o)/ Rigic/STHans a1 HEuAsISans & YirdH # fd ot 9w &1 fRufd #, IyRedl
& @rd &1 i & wu & arfed faar smem:

THUHT IU-A0/ | arfi_ur-gaed a1 Sars YiTdH a1 $is 3= 111 guf a1 3116 &4 ¥ $faed

U{uHT -0

30 fai d&
7 30 fa= 9§ 31f¥ep 3R 60 fi d
“ 60 fe=t & 31f¥ep 3R 90 fet a
eI

90 fa=t & 3ifds

) SHP HATAT, THUAT & IIY-91Y TIUIT & ¥4 § SURS Al B! BT a0l Ui fafd & forg fgq &
3id 31 Ufehar & e & U & e S SR THuAT a1 Tl FffeR fafy seeR fafdy gt |
) Ud §R 9d B &I T & ©U B Fifferd o= fean St g, @ I8 a9 dd a1 @7 9 b {6 SURSE ! gRIT
Sureng/diunang @t g g MR &1 YdM T B fear Srar g1 $ige o iR Frame uiftieul @
ROIET SR TR S & T8d PRATS Y B B TR AT
3) SuHaE/fEuHaNg s &) Gt ST A HT IRT YA HRA TR BN WA b AT aiifdmRor § s far
W TSI B
3l

ot T 1T BIRARTY fAfies 4 01 fora & ol I A1 SR (Mg TR STASS BT YT B
BU 10 N W o B ATAHAT &1 ID! STHATS b BI Fgd IR & AEH P1 561 ariE g1 8t T I
TR e & foIT Sut STHSHTS &1 Y Fad IRRE W &A1 A1 Sl f 05 7deR, 2021 81t T3 39 a’E
& oTT 31 & oid &1 ufshan 7 Sl STHSMS &1 YFTdH ol b, St T WId & 3ifigy 3T ariE i 05 s,
2021 3R IP HUI WId &I TIUAL-0 & ¥9 H <77 foar e || afe off T amar 30 ot & fore yorams &t
HRAT ORI A €, @ 30 I 37 Tt 05 fAeR, 2021 &1 R 11 @Y Sifaw ufshar &, 3% FH01 WA &) THUHU-1
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T gt

& w0 & forar oeem | 33t avE, o T Su SUHSE T YA A8l BT ORI TWd &, IT BT /T Hfaed
g1 8 SR 3Tat 30 el & 3fd H 05 fedaR, 2021 ¥, 3ATA 30 9§ o7 T 04 A, 2022 & T EH HI 3ifaw
Ufehar &, 3T HU1 &1 & 3fd 31 ufehan & Wid &1 TIUHT -2 & ¥ § 71 far smem | f T fRaR sifaga s
6 & foIg, 3 3T 30 Tt 1 o &1 TeIfta Ufehan, Tt 03 WRaXY, 2022 B 9dH IR THUT & ©0 § Fifda

fopar S|

lIl. Yeh & UDR / Yeob:-

Ugd faavur ¥ faaror a1 wekdt § ugd 2% + Siewe! (Hidd Jed W) I, Aeh
WRARRAT 3ep P! gAd & SR —=
& Ugd faarur ¥ faaror ar  Ugd 2% + Sigyc! (Widd Jd W) db, Aed
e P T & AR
AT TR GRIDT & TS C b AR
C. 9al YHR:-

BT F T ATed TaT UHR B Gt Fargar g:-

fa=ur K
R e (e fAaRor @ Tgd/SRM)

. U faaRor ¥ faaRor a1 Skt ¥ Ugd 2% + ohuwe!
AP b (Hiipd Hed W) db, TP Bl YgHld b SITIAR
I Ugd faarur ¥ faaror a1 weldt ¥ ugd 2% + Stegel

e Wﬂ@mwmgmw

. 5000 d® + ST (R- , TR A1
AR o7 S (HTTHE] eep) RIS e P R, 51 R Y o1 g
R URed WY / Wiy ST I & AN HHA & 3TAR
R - YR TS / HT G- Rare $6000/- + ST db
RCU Y[eh 31000 /- + SITYCT b
O / db-1b! e ¥. 3000/- + ST I TdD RUIC P forg
HYFT-YTdH & SR | db-1dh! e Yeb* F. 300/~ + ST db

F. 100/- + SHTHCT (5 TR B b SHW) 3R;
RS TS BT AT/ F. 50/- + SUHCT (5 ARG BUT dh) T CERSAI GRT
T 7Y e & AR
SRl GIURE] ¥, 500/- + SIEHCT
URe f9aRd axdeaw [@diSteh THR U1 R T 0.25% + SHTH
TP AT YUR :

FUT R HFT- TEYITAH/ BREAOR Yedb THR

A IAIHE IS g
Tg-3URGdl & Ty 1 fodr, safgaa si/ar iR-
HfoTd IYRSBarstt & Wigpd farsit it BU1 & o,

5|UF
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AT
ot ot Hid ® Fiem Q (Y 7T i a1 quf gd
I & BRI BIS Yeob 34 el 21, Fyara 39 fos
Td B TGRS I5-T & [orT Widhd fovan a1 g

Tg-IYURGd! & I1Y I fomT fdata SiR/am IR-
HfGITd SYRGATH D! ATAAID 369 b o
Wipd fodl 41t 501 & forg, fopdt +ft o o Arezm 9
fepw 7w 3fifreh a1 quf gd YTAH & HRU Yeob T
B FETER &) Yeob:

1. 5%+ SIS ST AN 8, UFT- QAT
e HIT- GEYITA g9 & guf a1 3Hiflrd
fgia o @m Sre, afe Bor ugd
IR & 12 HEHl & Wik BT &€ 81 Wil
8 I Y- Q44T &) S ]

2. 3% + SUEd ST AN &l U YT &P 12
HelHl & §1G U & g1 AT HFT- YIYITaH
g @t R §, Y- gy 89 & gof an
3R RIS TR Y- QYA Yoo Al
ST

fFafeRad 501 sga9r™ BT & ¥4 H TG i
THUYUHS FHUT,IURI TR BT/ HG9 & e &
fore 11g Sfenct ur srufd Hrd=ha don, Srawr Bl
&1 Y GLITART, FIIY T fAEdR, arforfoues Jufd
BT UG, ¢ BT DIg A 3ifaH ITANT 3R
TR Il & forg feram mar i +ft 01|

&) = @) g R

Tl B A &R U8-IURGdl & a1y a1 fomT

fFaTd 3MR/aT IR-AfadTTd SURGAT3T B! Wigprd

foplt oft 778 B U1 & fofY, Tod & Gl o wregw 9 foby

%&%ﬂmmqﬁujw$waﬁéwéﬂ
|

T8 U1 Yd- YT & fo7Q T8 & Gid & 3refrar 3R

R- T8 B G- Y fft off d & sracie, 98-
SYRG! Yeb & 1Y T oA T A1

1. 5%+ ST ST AR &Y, - QdYITar
e HIT- QAU 814 & quf a1 3fiflre
Rysid &R v S, afe uga dfdaror &
12 AT & HiaR 01 ¢ 81 ST § AT HFT-

QI &) STl B
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T
2. 3% + ST oI AN &1, Ugd YT & 12
HeHI & d1a BU g g1 AT HRT- YIYITaH
o @ RUfd 8§ Y- gdyrrar e & quf ar
3T RIGTA TR YRT- QYA e T
ST |

39 I & foru foufdd "wad & da” &1 o
S /Tauml/adTn a1 o TR ¥ IYR o
F 3fATAT Bls 3T Ui g TeH BT WY SISl ST
HA BN Forg U= B0 & gd YITaH & I 49 &
HId &1 Ul @A & o Iuged iR 3fad I9 |

1) W Fd T R YET- GEYTAH/ BISER!
Y[eh Y B THNT & e &t arkka &
YR §, BTelifeh d ST ot vraiferd it &
TR URTd & e § 3R TETIR THa-
TG R 7 B avd g | SURGATST I SFRIY
gg BCIEGE Fﬂ"lw & foTT www.aavas.in

|

Job/ UL/ T S99 UHR (Ufd gIardel/
SEG)

A

¥ 500/- W SUqT i Ay &)

3[ddfe PEMI/EM| TR <ITSl

THIAT UIRUHSME/ZTHSTR TR fadfad YTdH IR &1,
JYR i {dfY T AT G TR I S|

5% Ufd ay  suHens/ suHems YA H facfed

forefar T ep Ay 8 38 % fore Froa ardta 3wy shewd, afy
ArLE!
3 TS Yoob:
1, ﬁ?&n%ﬁgwﬁwmﬁ?@ﬂwm
R ! T R SR W 1% I (afe AN 81 df shudet it ) Semr B W
2. WY a1 ArAdt T IR-SFUTEH / o
iuqien | gfafeq, afe 39 e & fShiee & FaR® & w0 o
3T R IR
3. U IHIAT P IEY TS P wrea F | SUIH FHET WY
9P
me 3.600/'+Gﬂ-@?ﬂ
1. 10 ARG AP BI FHUT WiPpid R & QM4 - 3. 1,500/-
R 5 ;.106111@@255111@%&%@%01%@%%@
B R -%.2,500/- + SEHC
3. 25 O ¥ fH B B Wipfd AR & I - 3.
5,000/-+ ST
TS YA Yo F. 500/- +SITHCT 3R 37 qUTH B
719%
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FUT Q@Y / TG (QR1 aR8 ) Y /
iy i S TR 3. 600/- + ST
TUT S b TP & I IR HfGITd ¥U F SHR UG B DI

fRufa & 2300/- + SHTHT

S &R URad/ G-
o TAIHM ¥ IAIHH AT &R fafd gyrad
e R I IJAHM N & YAl | o SHMT AR BT 2% b + SIgHCT

gRad-=iid 3 wrf e oz fafy
o XTI W &S & fafY gyraq
I /T W UHR @fd Jo)
et ¥ Uishl | %. 1200/ + SHEHCT
yISht ¥ iied |
wHivd § THied | j
THTg ¥ YISt | 3. 1200/+ Siggc!
RIwrad 3o b Rl
PRIAOR & I oD
b ST Yeeb (Y YT b forQ) 2 TSI o [T 5 BUY/- Ul BWIR b + ST
CERSAI : BT & 8 & JHd
- Y[ B TP FRUNTIDR P! g A
R A 81

Fe:- YRA WHR 7 1 J[ATS 2017 F AT R JaT B AN I T &1 e g JaT B B <R (S TH 15
Ui ¥ dgaR 18 Hfawrd ot ty & & uRafdd 81 12 31 7g fom wht fafra Swameft R arg g

p. Rrerd fAarur:-

T BTEARITY TS, 39 AR UIgd! & R ISP HaTt UaH S H [y Hd 31 89 gAR Teh! B
I, ITG! 3R JaTsfl HT 3 Ugd & 1Y iy Rrerad fHaror & forg 3fad Arerd Iuasy vd 8|

g TRL:
FUT FAdean SR WIAREY s &1 2 R S iR 3t fRierad / Rrerrd vegd & 2mar
AT T R IR & AT 7 HRa (@1 & 6 P SR 9:30 Yaig ¥ 6:30 IMH dP)

T

39 ferg v &, A B Yhd ¢ AT Bid B Thd &:-

BURT A UIg® HaY Yau (HSRew) Jd, i< dis & areqy ¥
PEHR PW 7 - + 91-0141-6618888

HER FR g-ﬂﬁ 311'{33[:— customercare@aavas.in

aﬂﬁ_c' TR Gl BHRIP: www.aavas.in

BH 3! FRrerad &Y 15 e & Hior Siare S|

ORI WL

gfe 3y 3aft +ft v T & Wy TGy el €, a1 oy 15 3 & 3R i ufaTe U gt #vd § af 8y
fora gpd € A 1 BH HU=t &b s HfRERY &Y -
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201-202, 2nd TR , TI3YS TWHRR,

TFRRIR $SReTd TRAT, SRATR -302020 (RTSRYT)
s‘-ﬁa &Hgﬁ: pratibha.sharma@aavas.in

PHraferd: +91 141-4659230

A3 +91 8003999547

Y U & S B & 91, 89 TTed &1 gaRT ifaw ufaferar e a1 gagmi f o ufaferar w3 & e
3fYh THY BT TRexd g MR 15 et & HioR T 3 & oI v 6t |

ARIRT TROT:

3R IS RGBT U 11 Bt 3fafy & HiaR of srgasn Ygd g, d sy e sirary faa Fuft,
A o & fafarme TR o1 =i fou 7T Ud W 3ot Rierdl & FaRor & forg dudh ax g |

AP T I,

faurT & fafrrae= o wdaegrr,

(Rrprad fAarRu o)

4 19, BR 5 T, YR UTiary $g,

et s, 73 faceh-110 003

Rrpradasdl fRierd AaR wef i https:;//grids.nhbonline.org.in TR 1t 30= RI&Ad g HR &g
TP B Jbd ©

E. TSP Jdl B! STHBRY

. Wﬂ%ﬂgﬁaﬁ?ﬁﬂﬂﬁ%%ﬁﬂoﬁﬁ%9:3oaﬁﬁsz3oaﬁ$aﬂa=ﬂ%mwmm@r$ﬁﬁw
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fafira wmm=a d9-39 ¥ fore O a a9 Tug urds Ay Afafaa a8
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H. &l OR SR’ 3R U Tt difai & U R +ifc:

=g

T A faRor siftfaem, 2002 3R A+ @i (TS &1 TeRwama) fam, 2005 & grau™l & 2o
q, BRERT BIgAd HUMl (HFCs) B fobdt 4l TH-8H DI R THY, dTg I8 3DIGC W ARG Taiy
RIId A & T H 81 7 3 I J, Aeh g Ufharsit T ure e o § 3R I 3 a-
3 BT TR FHRAT TR 8, S g fomm-Fder - A e & I (Kve) F IS famm- g, 2016 %
TEd THY-THY R YN fa1 711 1 Aavas Financiers Limited ("AAVAS") THI-HY TR TN At
At fRaror siffEH, 2002, A AT AR (RepTed &1 WeRwaTa) fam, 2005 3R g femm-fAdw
- 30 UEH B o (KYC) T IS fe=m-Few, 2016 & Urau=t &1 aF] =4 & o e Iamem, ford
3 MY & Igd SIRT fhT U Farem RS &1 ure & of =i g

1.1:I'F\"3-I'I'E|1"Q:
2 femn-Fd & oa 9@ ded & $@ ok 7 et B, et fou U wsdt &t wif Fafefad giv-

Tt e Faror siftifem, 2002 iR AT e FaRur (Reiey o1 weRwaE) aw, 2005 & dgd §d1g
Tﬁwaﬁw

o "IMYR FR" BT AT YR (AT 3R 37 TS, My 3R Jarait 1 aferd faaron sififaas,
2016, ORI 3R SFfAFTH HGT S, Bt URT 2 B IUYRT (a) & dgd URHINT Ug=m= I=
%,

o AT 3R FE I Haad HH: T Al AR i aw, 2002 SR T AT AR
RepTey &1 TavwmE) W, 2005 3R 396 I T §;

o "YATUfIHRUT BT Adad YR AFATH BT YRT 2 BT IJUURT () P ded URHIRT B 78 Ulpar A g

o SRRPRE 7R (BO): (a) 8T T Ueh HUN &, BO 98 YgRel TS 8, Sl bl IT 37 S
feaat & TRT, Ffd A1t 8 &1 fed Wadi & a1 3/ fet ddtes @ U=t o1 fFrizror S
gl

Y IU-WS & I£| & [oTg:-

AR WIS 8% & fRa” &1 Adad § Hu-t & 10 Ufawrd & wreT o, goft a1 ary &1
AT §b T SYDR|

o & siftiemi et @t fgfad e a1 veeE ar ifd I I Syl &f aid s @1
ISR =M g, o 3@ YRGS a1 Fotie I IS SMIBR a1 ARG ISR JHgid af
TG AN P SMYR TR A BRI Ui-RIRT BH & forg iz & fawde ar ifad
Byl &l FEfRd & &1 fier i gl
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Gl
(b) ST ATEH TP UIC-RIIY BH 8, IgT BO T8 IRl oAfad 8, SNt 3l AT ferehy, T T Al
aTe faftie safaadl & SRT, IR 1 gt a1 Ay & 10 UTARId ¥ SaTel R IS 86 a1
SIIHR TTAT B, A1 Sl 3 RIp! J FRIF0T Bl 5|

(c) STET TTE U ST TRIRITLH 1 oafaad &1 THg &, 98T BO 8 el aufed ©, o
et a1 T, a1 U a1 Tel I Al & TIRT, I ST THIRIeRH a1 JAfdadl &
g &1 Tufy, golit a1 ary & 15 U= I 1T WR ARG 86 A1 IfIHR T&dl 8|

‘el &1 THg' Uea W TAra off e &1 gt SSHW AT (a), (b) AT () & dgd b oft
FRA Afad Bt Ugd el B TS §, BO 98 YRR et aAfad g S R AT et
B! ORE TR HTH HT |

(d) STET UT6 Ueh T 8, T81 T P 3R (BO) B Ugd H T o1 RG] A aTa, T, B
Tt ) ggar =nfira gt oM Uy e o 10 UfaRId a1 3T el 1 HUSR §, 3R Big
i 3/ Xl afeRt il 0T a1 AT 1 5 1 WRIW & WY g¥e TR 1Rt gt Faisor
FRAT g

"THTIOT BTt - Aavas B 3R J THIOIT HIUT U B BT AW 8, Td 3hargd IRhH Ta!
foran S Tadn 8, @ UTed &t SR J TR T T SR AR & AIIBHT 86 & JHTU T Bl 3
aﬂmﬁﬁﬁmmﬁw,W@"Aavas"%ﬁﬁ%&mﬁmﬁ
IOV P BTt TR ANTTE A1, o fob Siffas & s e wrae & fare § far srar g1 =
& garit-yRd (NRI) SR YR ga@ & =afad (Plo), ST 6 fadslt vewes fawie ($uifse)
fafaam, 2016 (FEMA 5(R)} T TRHIRNG foar a1 €, & AW §, dofcus wu ¥, fFufafad & 3 fedt
TP & WRT GHIO SRS It U Bt off bl &

(a) HRT A IAReS Srgfed amffueds st o1 fag=h wmarsii & s sifery,
(b) fae=h gt o1 IrE e Ty RS d61 & JaY §,

() fad=n & Al ufsdisp,

(d) Y & AR,

(e) =raTedi,

() I¥ W F HRAY TGN/ gaiary SRe, wel IR-Fard wee t8d &

"YTgPh" DT HAAS g 98 Afad o Aavas & I1Y -t o d9-377 a1 nfafafyr & wfie 8, ok sow
g8 aafaq it fia g, et 3R T aF-2 a1 wfafafy & =nfire aufad o s gl

"R &7 ST ("cDD") 1 Adad § fayami 3R Wdd Uga O &1 3&HTd B, Aeh
3R ATHPBRY AT BT UgeT BT 3R I8 IRBTS BT

"IEP UgaM" BT HIAS § CDD Ufehal & 3T HRAT|
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AT
" fFAeRI®” &1 gaad PML adl & 90 2(ba) & dgd TRy BAfSiT fe=re a1 Su=it &
e ded 3t 3R I Tfid Wil Aew® &, S PMLA 3R pML Famt & dgd ag fordeiRal & @@
3UTE &1 AT HRT |

fSfSed KYC" BT Haod § e Bt azd Wil AT 3R MMRIBTRS U I 3¢ SIaTae AT STYR I35
P YHTU I YT R, ST STharg IRpHR THT T8l 81 T1Y &, 3T b P &I 3R
MR BT gl BT, St sifiifam & fAfgd urauri & feara ¥ AAVAS & 3ifigrd SRt & wikY
Tt @13 wiel O ST e &

"fSfTed gxIer” &1 98! Haad R ST {6 JamT Wanfiiast sififam, 2000 (21 of 2000) & URT
2(1) & SUYRT (p) H 70 faan T B

"JAG §-GEdo" BT HIAd H GwdIaw & SAde - Il I g, o 39% IRiaat ufiesrt
DI 3R Y Iy fefrea gwarer Ifga SR} fovar S €, 398 3 g o =nfie € s g wrenfie
(eforea At AU Ue™ & are AeqAl & iR J T BT WREfUT 3R ufaeron fFaw, 2016

& o 9 F RuTe ¥ s & fefored dlaw siprde # ok} fau MU &

"KYC UgaMdhdl" BT HAAE g a8 gl eR I HIS ol UTgdh & ded KYC Raprs IRt & ok
iT ST 8 1 "IR-ATHSRY TS (NPO)" HT AT § g H TRAT AT TS S JHTS Uoliamor
fAFTH, 1860 F T8 T TT JHNS & FY | IVRCS €, T Dl T HU= ot o=t AfIaH, 2013
! URT 8 & dgd RS B

"KYC THACH" &1 Haad ¢ d SIacd o faadl 3R ST TRATSHl & KYC 32T B 3ahgT v 3R
CKYCR P! RROIE T3 &1 A UgH FH=- & forg daR fvu T &

"30 g DI S (KYC) A" &1 AAA § 98 Jld -aR I HIS St CKYCR & TRT TESH
%I yg foar S ]

"T1-TT ¢ B TS J Aaad 3 EH! U g SN bu-T Bt Wrar/ATBT # 3¢ -1 a1 Aavas &
3ifRrepTiRal | foret famr srprde Wi g1

e fE=-FAER-KYC (MD-KYC)" &1 Haas g T fe=n-fAdwr - orua ures &) 9H (KyC) fa=m-
f3ew, 2016, R THU-THg WR YT fooar T g1

"3fAPTR® TU T Y X" (OVD) BT A g, vl fb PML gt & fad 2(1)(d) 3R I9H
fopu TTu TiveHT A oy fbar man 81 Aiser wa § ovD &1 Haers FRafiad 4 @:

i. 3TYR &R BT THIUI, UIDAI T 3R J SR} fob 74 e #:

ii. TIUIS;

iii. STIfAT TS,

iv. YR fafem SmanT &t iR 3 S} fsan T Aaeran ug= U=,

v. NREGA 131 T IR} forar a1 AR w18, O I IMBR & HfYBRT B 3R F Tg! dts
9 gaeia fovam ma g, ok
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L GAll
vi. TP ST ISR B $fR F SR foan a1 vz, forgd I 81 Ud 1 SHeRI 81|

g UM a1 o1dr 8 & 3R Ue® &t 3R ¥ UeH fu T ovD (3MfISIRG 0 § 94 g o
3uSe foram T udr gt B, O FafeiRad cedrae a1 31 Tl §-gxdIdel &) Udl UH10 & Hfid Sewd
3 forT ovD AMT SIE (S 3 "HM T OVD" & ¥U § Yefid farar smam):-

i. ot +ft Jar veran (feoeh, Teliw i, UReds Hiersd BF, UISTE T4, U &1 fad) &1 Judifid
fordt, S &) W ¥ meT QR A g,

ii. YUy a1 TRUTTST ¥ T3 ¢ BT e

iii. U= 7 ORAR UM YTTAH 316X (PPOs) ST WRBRT TIUNT a1 Widei+ids & & IUBH! Bt 3R
Y ReRR 81 g HHANG! ®I 9 T 91 &, SR 76 Ul = g,

iv. I PR T &g WHR & [GUNT, ST a1 e Tg), Fasd &9 & IUubH!, egd
fou T IftfSe o, fadia TRt 3R YEltag Hufal &t 3R 3 I e ¥ siar &
3fTde] &1 U 3R T Faiaarstt & wry SfeRe Smary sdfed w1 arell gel oik agay

Ig YaanT fhaT ST 3 TR $HUR T U GIATdell Bl ofHT 6 & i T & 3R Hielgl ud

aTel 34 XIS (OVD) WSS HR |

WHHI: T WS &b YIS & foTT, Teb STl T OVD AT ST | Hel 8, IHb SIRT B & 1
T & SeaTd g3 81, IRId a8 Yo IMBR B 3R J SR fadTe THT0Te a1 Teie &1 g1 J JHTiord
B, Sl W H 39 daerd $I fe@rd gl

"3HThaTs IRMPH " BT I8 Haad BRI S YR (AT 3R 37 TfewSt, oy 3R Jarait &1 aferd
faawon 1fafTH, 2016 (2016 BT 18) B URT 2 & TS (pa) | a1 T B

"Tef X8 37 fefoia &1 Adad sidbrde § A & Fafiid IR W Aifer & 3, aife g gfifda
foran o1 9 fob & Ueeh, I AU 3R SNRAH METIA & ITY-T1Y /AU & I & 3T

gl

"3Tafdieh TS BT 31 I HeAl A g S I8 B & fog I3 & 8 fob cDD ufspar &
TEd U fhT T Gxda, a1 a1 STHGRT Rerd o gR1 Ruffea srafted & srar der Rels

il

Tefte R 31U ¢ 3¢ 3R URIAE o B |

"SAfT" B1 d5) Haed & Sl SHfam § uRyiia e mar g, iR s MafaRad wnfia &

(a) Teh AT,

(b) T g i aRar,

(c) T U,

(d) U H,

(e) AT BT Y T Al 1 THg, T8 a8 FIIHd 81 AT g,

(f) R U ST RAd I Afdd, S 3R IdT8 T Afad (a F e) T F fomait
& Igd el 3MTdT 8, 3R

(g) SR FATE T ATl (a ¥ f) T W {2t o wifcres = g6 a1 a0 4 giA
aTell IS Tord, fifte T T
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"PMLA" TT "SI &1 Haad g T Al Faror HfAfam, 2002' 3R 393 T IxneH|

“pML Frem a1 g 1 Iaere § T ateT AR (Reigd o1 T@vard)
f3m, 2005, 3R ITH TMeA

"TYT SARIBRY" BT AdAd Aavas B 3R I T T AASHE d9d & ABR A 7, & et &
o 8 & fRare @ ger Rqd B & forg RieR giar 81

"y A9-3 BT Hade e uRiid fear mar @, s 98 o3 2t @, 91 98 e | A
T 8 a1 T8, S o ol U safad & fo @ off SHMeRt & &1 %R @1 8
a. T8 U U1 ¥eg OaT ol § [ gg Sifafg &1 3 § 9amy 7 Sror1y § 819 arelt SR
¥ ST 8 ohd &, 18 98 I fasat ot g
b. THT AT & % T8 Srama=y a1 S Sifeadr o fRufaat & fsar man §; o
c. U1 T € b 3 1S ofiiep SR a1 ardfde SE2g el §: A
gﬁ%ﬁ%ﬁ@%ﬁeﬂwﬁamé%sﬂﬁ&mﬁq@nﬁﬁﬁﬁﬁwmﬁa@
|
TBIIRL: TS | et Tafafat B BieT | 98 TH-3 | 3 -0 vt 8, FFH s 1
ST 3T, 3lddbdrg A el Mafafda, a1 foed sideard), siddbdrd! Ia- a1 3+
Wﬁ%ﬁmwmﬁﬁ%ﬁﬁald¢qlqﬁ%%Jlmﬁ'%mﬁwmaﬁ
B HR T

"A-¢" BT AT § TG, foept, A, fiRdl, e, oo, faeiast ar Set oo, 3R 53
frafafad =nfie &
a. U DHI3C @A,
b. fralt ot 3 o s feuifere ST, RN HRA1, TeRTHS BT AT SR BT, I8 a8
ﬁ? YT SIS AT 3= IUHRUN & FART J §Y, TT SN -1b T 37 TR-Hifaids Areasf &
c. AUt feuifore e a1 YRIErd fSuriere o bl 31 U &1 SadTe;
d. Tt ot foseitar Saiey & ot &,
e. Tt Wfdarar® a1 o S STHIERT & ded O a1 311 U ¥ fasar o a1 ure fosan
Hig off Y, A
f. Tt DIIHT afad a1 BT T B RITIHAT BT T S |

i &Y smenfed Urges Ug= Ufshan (V-CIP)": Teh U1 UTeeh U aiehT o, S AAVAS &
HYBHRY B SR W gD & A1 Taty, GRiaa, Raa-cs &, gafa w smeia sifsal-fagse
AR fohaT STaT §, i Uga dah STHBRY U &1 ol Tob, SR CDD e & foT st
T WM Bl ©, 3R TTeP B 3R J UG Pl T8 BRI B! JIdl Bl ad fHar 1 gh | 59
e femn-Fdw & ded, Wit ufsrar o By-g-%6d @ ufehar AT S|

"qlh-39 UTgh" T Adad UY Afdd I § FoPT RE & 1Y 3(bTIc- 3R ey gl gidl, Afp a8
Aavas & ITY - AT g

(b) 3= gt siftoafaaal &1, o d& b I ggl uRyivd &l far mr g, 98! Adas gim St
I of fafvgma sifdfem, 1949, URdT Red a6 sifdffam, 1935, Ot @ifsn FHarw
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AW, 2002, AT @i FaRU Retey & I@RWE) FaH, 2005, YR (7T 3R 3=
gieae, A1y 3R Jar3it &1 afard faaron i, 2016 3R 39% ded s-1w 17T fafaT, fhdt
WY e Te= a1 SR i aws a1 aiftfus Sicara # g%t & &0 |, S91 i ArFer
gl & dgd 9T T g

=
2. 3T JTEP B &1+ (KYC) ifer:
2.1.'AAVAS' &1 Hifa & fafaRad vE da a6

(a) I8P Wiipid ifd;

(b) SRAA T;

(c) TTESH Ugd UfehaT (CIP); 3R
(d) THF-2F B R

3. AAVAS @1 3R & B+t AT SR Srddard! wisT & Sifaw &1 geaie:

(a) AAVAS 30 T, =11 a1 imiferes &, trsaed, Qarsfl, aH-a a1 fadror 3=l snfe & faw
TR AT (ML) 3R SesaTd) BT F SEH 3 FH 3 & o Fafid w9 S uga, qeaid
3R qUT IUTT TN HRA & 3539 F A AT (ML) 3R 3fTddmare) et (TF) Sifaw Yeuid
BT ST T | e URpaT & Tt SGH & TR SR I & R Sugad Iur &) g o2
T ygd gt YEfia sifen SR R faeR faar S anfeul siiafte Sikew Jeid duR &
TG, AAVAS B! IS /gIRAZER @1 3R W HI-9HG TR AAVAS & 1Y IR & o dreil
fopeit oft er=r-fafRrs wasifal &1 @ &= g

(b) AAVAS BT 3R ¥ T 7T SIRT Geich DI AAVAS BT SIRIT Faie -ifd & SNRaw gedich
T AT & T GIATdSigd [T S & |

(© T N HI Aol §18 &1 SRaw yeieq Iifa & Twer vRga fasan Seem iR g gem
TRITREY 3R Veth-fames gl & fog off Suass ghm|

AAVAS TgdM T ST & FaRur 3R teieq & forg Ue sy senfyd efeiun (RBA) AR & 3R 39
e A 91E 3t 3R I wWgra i, Feor ok ufthant g =feul AAVAS, Uga™ U SiRgdl & faro
3R Y& & T, gem T ML/TF SIRGHT (S e Aavas @1 3R J 99 fhT 70 §) SR foema & I12s &l
& T IGd g, U CDD UHITH & ARL BN | 38 37ad], AAVAS 30T o a1 814 T FRaR AR
HUT 3R TERI TS W I8 dgaR BT |

4. Kyc fifa &1 srgara:
AAVAS, KYC ifd &1 3rurer FRafdfed adiel 3 gRfga s

(@)KYC 3T & I ¥ TR Ao’ & ¥ § Fyfafad & aa fosar i g: -
RYeH d51d, & bfse DRI

(by-Tifcrat SfR ufshanaft & guTdt Tt J T HRA & fod THERT & aa &,
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Gl
QBT 3R Fam® sRevdl fed AAVAS =i SiR Ufsharaft & SruTe Bt b
W U 4 Jdidb |
(A)KYC/TAR-TH @ (AML) ifaat 3R ufsharaeft & srurer & aRfhaeH 8q

Tt/ sdie siifse Rred|
()9 T & 3iifSe Ay 3R oiffSe affa o sigurem Ruid ugd e

Aavas = I8 Ua%H1 {51 § foh KYC IS & SUTe ¥ Taferd e o &1 HIH ST A fban

S|

5. ATe D ¥dIPpid Aifd

AAVAS B HUHI T Urges deell & FafaRad uggst W famr fabe dgurd & e aHe ufsharg
AT ST 3R 37 AR HAT §IT:

(@)

(b)

()

(d)

(e)

()

(9)

(h)

(i)

s 1l SBIIC A, HTed-eh AT SAH 1 J 78T @ietl S ARG,

P off 3fPTdc T8 WA ST, 3R 'AAVAS' UT8H & SIGANT IT AEH Bl 3R I
IR GdTael/ a3l &t SHfaya-ad & aoig ¥ Iugdd CDD JURI AR R |
3§11 3R T g, A AAVAS 39 FRUTT & STR ETRIA v WR 3R &3, 9
I8 UEP & YaY T YRiffie CDD IUTAT FT SJuTa $H | 9 71|

CDD Ufshar &1 ure fhT famr ois +ff a9-39 a1 SrpTde simemia Tey =itfid Tal faar
S|

A ST Wad THY 3R At TSI & TR KYC P ILT 3 AT & areit
TR SHBR] &1 S 1Tl

?WW%WWﬁWW%WWWWﬁW
|

AAVAS fafRTs I8® Ugd™ ®I8 (UCIC) & Tiad IR CDD Uiehdl &1 af] STl 39 76,
3R AAVAS FT BTs HIS[GT KYC SUTAd AT6dH AAVAS & TTY HIs 30 HBTSC BT
T § U1 BIs 3T WIS I JdT U BT A1l 8, ol e Pt UgaH & Jed 7 39
=T CDD 3 $i TRexd gl Bt

Tgad A feTdc YRS! & fod CDD Ufshar &1 UTeH fhdr SiTdT €, 9id d Igad ©0
3MTdE HRd B

o ufefRufort 7 foreht Tmee o1 foret 3 safa /AT ot 3R A BT R BI 3Afa &
STt B, 3¢ WE ©U J §dr1 T 5

g UHT B o To1Y Iugad e A1 foha 71 § i I1esh 1 ugar fondlt U aafaa
T IRIT Y B 7 W, DT 910 YR o §F Bt 3R I THI-999 W SR 1 o=
arett ufaae g & =i gl
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() TG IRAMC 3fBISe aR (PAN) UTH f3haT STaT 8, S SR} =+ aTdl IR bt 3R
Iy BRTS TS AR o & IR fbar Sa|

(k) T8t TBH J A §-GXITdel U BT STl &, AAVAS =TT Tiifiast SHfafam, 2000
& Uay™l & f3are ¥ f$fored geaier &1 faRkfthdr=m S|

() STl IS TS Afdq ¢ (GST) faarur Iuasy €, a8l GST =R &1 Tdl &I SRl
WYDRY BT @iel/aRMpa gaur 8 gMfda fasar smem|

T O H [T Tt § % Tred Wfa ifd B ouAm iR 38 An 3 & RH, Ay U R
3 a1 raTfore U dfad fdaal &I, AAVAS &t Jarsit § dfed ! foear S anfgul

ST Aavas 1 T=t QST AT SATThTd! ST BT TIE BT B, 3R 3 U8 We! a8id ¥ fayrg grar g fob
CDD Ufeha1 A T e B! YT fird Tavcl! g, dl I CDD Uil &1 UM F a1 e 3R 38h
O FIU-IND & 1Y U Tfer A ! RUlE ("STR") &of ST =1

6. S Yo

ST geieH & oIy, AAVAS & U Teh SifaH sneria efdewior 8, fored Fafefad ueq wnfie &
(@) HFC & Yeuidh 3R SIRAH WPfa & SMUR W, AEh! HI A, 7y 3R I snfad

& HeR A Ffferd farar Smaem|
(b) Sifew Tffexu Fufafed Amdst & YR R foar T & Ued & UgaH,
graTioies /faxiia fufa, fovma ot 1fafafd & F=R 3R Ues! & foemY 3iR Ia! T

& IR T TSR, Hifas Sfew o a5 3R aH-37 gFl 2nfid ¢, o1 fae g
Meded/Aarsdl & UHR, Weded/Aarsil @t 3myfd & e sxamme fry U faavor 3=,
fhT T TH-¢7 & UBR - Tde, I/ eaaH IUHIU, IR Cawy, ezl St oF-
SA3MTIE | UTEH ! UgdM R f0aR HRd THY, GG Gxarasl &I gi¥ &= $i &Hdr, St
S{TQTSH a1 3= YaT3f & TRY TR H=A aTelt WfAHRON B 3R ¥ UeH &I Akl §, &
Wt e F T o GehelT

(©) UTEP P SIRGH TfBRUN 3R ISP AT HRUN BT MU= 1@ ST, 3R AGH B
9% IR H GiRid 7t fbar s, difes 395 IR F A6 &) DS THeR! 7 7|

T S SIET-3(EHT TR & UTeeh! ¥ ad SNfeH I JT 39 YT R-geuHRI 8f iR I
KyC Hife & 5ras @1 7S Bl

AAVAS & TTZARIGd TaR TR B (FATF) @ 3R ¥ foT 7T garma, URdTg sa TaReH (8A)
DI 3R T OIRY KYC/AML TR ROTeT $iR MEEY ey, 3R 3 Toifidl & wikY SR} Mg S Hie, RBI &t
AR F Tt TeHRt o1 ) RaRa fFY TT MEY e o1fE Y AT TediE B I BT S
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GGRL
TP (AT, AAVAS A 1S Bt 3R T Widd U1 shfee Mfd # Ul & Sifaw auffeor R dféra
0 Y T Bl gl

7. UTg% Ugdr= ufshar (CIP)

YTEP H! UgdH BT AAAE ¢ YD P! UgdH &I Uga=-T 3R I8 [AYI-1T, W= I g&araw, ST
Il THHR! BT WS HIP ARWTS HRAT| B 8% U - AEH $I Uga RITId B & forg
Tt 7t AFHRY T R Bt BRI Hfl, a1 a Fafia g ar SRl ofik Tdy ot srféra
UHfd &1 I5T FHI |

PMLA, PML fa9 3R RBI KYC RS2 & Urdifiies uraemt & fed ¥, Susl Uge Ugar Ufshdr &1
e B, For SIT-3eRT =Rull § R fasar Siaem

AAVAS FgfifRad AT | UTed! &t Uga ST

(@) 8D & Y T HBIIC-NYTRT e Pt YB3 |

(b) SF TS UG Scl Bt UHIOMGAT a1 FATRId IR TGg Bl off o=t = UIed foham g1l

(© TR U & Wieaey $l Toic & ®U H 9941, 30 MSdeH &I a1 3R DS 3
YIS 250,000 H TG b1 AR H ST

(d) ST§ AAVAS &1 fa% Bl fb Teb U1 (ST C-SHIUTRd AT dleh-3+) SHGHBR U -
9 B TN §OR FUY H1 AT ¥ R o1 g o WRfed HR @RI

JBPTIC-SHYTRT Y B YT b Y U] B UgdH JATUd B b 3% 4, AAVAS T
U gRT &1 T8 DD W R 81 Tabaer 3, Fufafad wrdf & srefi:

(a) T U& GRI 1 T3 et <7 fSfersia o1 ufehan o1 Repl'S a1 ST gie it ved
77 Yed Ky RpIga It § v 1 ot &1

(b) SUGEd HEH AAVAS GRT 33U SId § difds I8 g fovan o 9% fr deewr <g
fefercia srazgamarsii ¥ Taftid ugar Ser 3R 31 Ui gxdrast ! ufaat SRy
R g ver J for foredt &8 & sy s S

(© Jor ug & fafafia, wdaefda ar Afer faar S wnfle ok 39 s g
fefercia sk ReIS-HIfthT sawasdmdrst & sruTeH & forg Iurg 81 =Ry, o U&-wt
T HTRIFTH & ded saxgwmarst 3R el & 3 &l

d) ?u&%@@mmﬁ%ﬁwwmﬁmw&rmw
|

(e) CDD I 3ifcr FTGRY, o Jdiia Ul gRT &1 T8 UfshaT 3R AHIRIGATIAR dardd
37 fefereia Sura <nfie €, AAVAS & a1y Xt
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8 HHR U fefersid (cop) ufsran
HIT-1 SAfRIITd ATHAT # DD ufehar

AAVAS FEfaRad dfssar a] & o i safad o T SfbTrac-SuTRa Sey R & a1
fodt U aafaa ¥ fAueT, St fardlt STl ShTs I efdd arHeRT W, fidd gwaieradr, a1
TR AT 3felT giees 8l

(i) 98 frat ToT & dgd, S SMUR ([ 3R 3y Ifeys), Ay 3R Jarsii o afera feefiad

AT, 2016 (2016 HT 18) BT YRT 7 & dgd ifAYfad 8, faradt off amy a wfet St &1 vt Ay
D! BT @l &; AT

(ii) I8 TST I ATAT YR &R AAVAS BT TXId B &1 Fofg e 8, oy ML ififam ot
YRT 11A & ITTS (1) P UG WA & dgd SMegf=rd fovam T g an

(aa) SMYR &R & BH &1 THIU, gl Harg" TT9 foar off Tabal g; a1

(ab) 3MMYR R & Dol BT YAV, T8l AbaT AU gl 5T S Jobdl, AT HIis
OVD T IYPBT JHPBE §-3IdTal, forgd It UgaH 3R Ud T fIaRur 81 3R
(ac) CKYCR ¥ RapTg S3dIS B3 Bt WY JgHld & I KYC UgaHabdr; 3R

(b) TRHTFE 3HBTIC AR IT IUD THGE e-GIAAS IT IR 91, 1962 T GRUIT BIH Aav
60; 3R (c) 3 U TxTa, o8 U & g9 &1 Ui oIk faiiy Wew § Iafid SHwRY
B, T ITh TABY e-gWAv, T8 AAVAS GRT Ma=ad AT S, S=Id b STgt UTed =
Teftre fa &,
) SIRIF TS (a) b d8d AAVAS DI YR aR U b g, o’ pML Sifafas &t arR
11A & IUFS (1) & Ugd WY & dgd SHAGfrd fa1 T 81, df AAVAS U8 & SMUR R
1yl R ARy ugam Wi®RUr GRT UGH &t 715 e-KYC WHTOfIGROT Jfaen
& HIHH F B 3B S1dl], T A1 H, Al Med H=<ia Ugd sl Ruifored ¥ Iuesy
UgaH JFHR & 3R Ud § fYF g0 Udl UeH A1 d1edl §, o 98 39 TR $T W-
HIYOT T AAVAS I ¢ Il g
ii) SRIGd WS (aa) & dgd SMUR & PHool &I YU Wdd fHar €, wigh 3iwengA
TATO {51 S Tahall ©, T8T AAVAS SHihaTe o BT |
iii) Tt OVD & THHE e-TIATAS UK T &, A AAVAS JaT Wrenfiet sififam, 2000
(zooomznsﬁ?wﬁsasaaﬁﬁwﬁlﬁﬁuﬁ%m%ﬁmm&ﬂmwm
3R MD-KYC & dgd Fuffed afies ¥ @rga wiet am|
iv) STRIF WS (ab) & ded BIs HT OVD TT YR TR & FHeol BT YAV IR ol 7T §, et
HTHATZT T T} faT ST el TgT AAVAS FERTed KYC & ATeqd J Teamo ST, S
&% MD-KyC & dgd Fuffed forar mar ]
v) SWRIF WS (ac) & d8d KYC UgaMdhd! Ud a1 71 €, Y Aavas CDD Ufhal & 3R
HTHAET TP T CKYCR ¥ KYC Rbie U &M 3R Hatg KYC Rabie IR (CKYCR) &
1Y KYC STHBRT A1 B
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T o TBR gRT ST [ fafy I omt 761, AAVAS §RT fefSied KyC A & 9,
T 9ot T FET AAVAS 3MYR FaR & et &b THTUN IT OVD &1 JHTIOTd Ul 3R Uep giferan
WIS U 6 Aol §, ST81 THHE e-GXATAS YT gl [9aT T 8l

3% faRad, afe BIs A, S YR (AT 3R 37 TfTST, dry iR Jarait &) oférd
fEata’t) g™, 2016 B 4RT 7 & ded SHTUYd e Ht I & d8d Bis Ay 1 Afetret
TG AT 918l 8, ITD! A, SR, JSTaRT AT 3 fHft HRUERT e-KYC yHTOfEHRON T8
4T S GopaT 8, O AAVAS 3R =eR UTd B P 37cTd], U b MAHHdT & YR TR
SBATST JATUT & HIHH F BT I dbfcdd 2T I fHdl 39 OVD T ITH THHE e-
TXATAS &1 YHIOTT Ufd AT T UTWd S| 39 UHR [HU T CDD BT AAVAS & T TIBRY
ERT e ¥U ¥ Q1 forar S iR 59 YR BT 10 siuare yeed &l 9RT 8 & dgd
AR THadt siifee &1 fewm off a-r STE | AAVAS T8 RfEd & fb siuare veed &
T B TP FEHd oare ey § Rifted wu I Rets frar ol g8 ey Suare
USH TR & YR, Ugh faR0, 3uare &1 Hferpd d arel A1fid IS & 1 3R
ifafked faavur, afe g 8, B WA HUM 3T ST BT AAVAS GRT JHI-JHT TR
3ialkes siifee/Meron farar s ok g8 udaeht Twiten & forw Iuasy 33|

T 1: g1 AAVAS T TTEH YR e o SMYUR F6R & ool T YAV TJd HRal §, Ig
AAVAS T8 gFRTEd S fos U8 U gRT Iugad F1EHl & HITHH I 3{UAT 3TYR FaR DI gel
foaT SITQ a1 S1a o {31 ST, SET STUR ek & THTUIHR01 B Sa=dehdl IURIGd WayT (i)
¥ ORI B

T 2: TAAfeE MU e-KYC TATIGRU dd ISRy /awmr ufaff/zaam gfaw
gerarsit gRT fodn o gabar 5|

RS 3: YR, YR P ool B GHTT e BT ITANT YR (axfig 3R 3 gfswet, amH
3R a3t o aférd feeiad) sififad, 2016 SR $UF dgd sE 7Y fafomt & SrguR fa
il

\’rﬂ:ﬁ:{R%P MYTRA e-KYC & ATEAY ¥, IR-Ugel TS & W T prde Fufafed waf &
3 :
(a) W8P A OTP & T Y YHTUNHRU 8 WF Ygald U &1 S+ iUl
(b) T MBS & oy SRIA YAHRUI SU & &0 H, Aavas T8 A BT o TH-
S 3(QE, OTP 3G Had TP & YR J T Uolidd Hasd AaR TR ol Uol ol |
(0 e P Tt feuiere srprdcy &1 B AW AR U aRd 39T F 31 gt gt
LR aﬁﬁwﬂﬁlsﬂ@m@r&m@mﬁr% @ o1 d - Sfearad (v) & fAfdy
CDD TXT 716! 81 I, T3¢ Haferd gl fopam e |
d) gﬁ%@@?&mﬁwﬁ?ﬁnaﬁﬁwmﬂﬁrﬁwmﬁmﬁ
|
(e) JYUR PTCH & g H, FHad ¢l AF gl Wigd U S| TH Iu | Wipd i
AH B Sl R IS IR $UT  31f =16} gl anfeul
() OTP 3MeTRT e-KYC & ATEOH  Wiat MY fUifore 3R IUR fdTey Us ay o 3w
:g;ﬁsﬁﬁuaw@%ﬁmwm%awwmqﬁﬁw
|
(g) & IWRIad cDD Ufhar T a9 & Hiar I 781 giclt &, ot feuifore srrded & id
§¢ B a1 AU | IYR 3fHIScy & HHd F, aﬂéeﬁ?@ﬂéﬁﬁ&@qﬁﬂﬁﬁm
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(h)

(i)

Uedh Y 21A 9V U Ui foban smeem, fo e g8 gRfda fear e fé ot
TR KYC & Ty ¥ fHft 3 RE & T1Y B3 31T b1 Tl Wil 71 § 3R
81 QI S 39 3ifRed, STd AAVAS CKYCR TR KYC STHBRT 3Udle BT,
dl 98 ¥ ¥ I SR ST o T 3fB13C OTP TR e-KYC o HTEAH ¥ Fiel 1T
8 MR 3 REs OTP SMTETRA e-KYC fshaT GRT Wil TT SHISCH BT KYC AHBRI B
TYR TR T fBT3C o] Wdl Aohd |

AAVAS & T Ted TR Uferamy g1t anfe, foras famdt ot TR- srutem/Seeaq
o1 FRURT T 31T ITF HRA H1 YUITeRt M Y, difes IR Sfearad 2af bl ure
gifErd fobam S Hab |

AAVAS T& ST U6 & 1Y SHISC MUTRT Tae VAT H3 & a4, AedH b1 gd TgHfd U
P P T1G, 3 fha} fIBRY & ATenH A <18 V-CIP R JobaT & 3R Fufafad wrdf &1 ure s

(a)

(b)

()

(d

(e)

)

(9)

(h)

(i)

0

(k)

U

V-CIP 3 9T RE BT SfIPRI U o1 difSal it & 1Y ITb! Wiel Ht Fw=r
BT 3R YR P UgaT BRI BT HTBArg- IATIT & HIH J U BT
AAVAS TTgd GRT UfthdT & SRTF f3@TT T PAN HTS B WY BT B H&R S,
Sd dF o TEH e-PAN UG 7 ®X| PAN IR &1 SIRT A aTelt WIIHR0T B
ST § gud fasar S|

TRH DI A13d AbeH (SRR R &1 et aifes ag g far s 9 fos
Ted ARING U F YR H AING &

AAVAS &7 BRI I8 AT & SMYR/PAN & TSl U8 P Bl Wiel V-CIP TR
I8 UTeP T A Wil 81 3R 3MYR/PAN H of U faavur g gRT UeH fHu 77U
R0 ¥ Ad @ |

AAVAS BT SHfIHT T8 AT B 3 ATl Seare & SR Uil &1 1 SR/
YHR -3 81 difch I8 Rig 81 G b Sevar drafdsd g0y § 8 W61 8 3R
Ugd I Repis far g et g

YR & SHHATS A & A H, IfE XML THTed T YR RIEdR QR His &l
IUANT fasa ofraT &, af a8 AT fasar smem f XML w1sa a1 Qr & &1 fafor
Vv-CIP 1 fafy § 3 fa @ sifdes REATA N

V-CIP & A1 § @id ¢ 9t sibrdey & aut Tarferd far smem o9 @ qeaddf
3{ifge & 3¢l g1, afes ufdbar o1 T GFAfad g1 9o |

AAVAS g JFTEd & fb g ufshdr U Tewl, Rad-crsd, JRfad, Ts-¢-Us
TfpPs SiTEa-fagera Seav g, o TaR 3T JoradT 39 WR 31 8 i Ted
&1 gga fadT bl Tag & DI o b | AAVAS STtaadT URIEUT T dlfes TfesT
3R 3T YRATeSt eXhRl T &1 off b |

IRET, AT 3R TS-¢-US UPRA A & & Y, RE BT V-CIP T2 oI
AR B I U WHeadR 3R YR 3HfSe quT YU -1 I

TSI SR Had RE & WY & S I = fohan Sme, 7 fos fondt gefia-
Uy G Uiargsy @fe ®is 8 A1 V-CIP Ufshar faRiy w=u I ufiferg sifeial gr
Trferd &1 STl V-CIP & ardt USRI &1 heRIaed & iy Tfafafd anT &
IRferd fovan e

AAVAS Tg JRfa &3 & fifsar Refen & Rz ok Witd e I Tela
forar SITe SR IuH faf¥ oik Ivg ot gex

AAVAS BT UfehdT B SESdT & TTY-TIY UTEH GRI &l 75 SHBRI DI AT B
F fau onféftpRua geforcig (Al) 3R By ARNT de-iel Ified TdHaH Iuasy
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AT
TPt I TgTIdl o1 & forw WieaTed fvan Sidn g1 graifes, e ! Uga B
P fSTIeRY RE &1 gRT
(M) AAVAS T8 JiATHd BT fd MD KYC T URT 16 & S8R YR &R Bl g Al
HTaT {1 91|

e HIE e, S B Ve A8l &, URT 16 B MD KYC H Ay gxdTas uegd &=
o Tem 161 8, df AAVAS 30 fadeTaR Fafafad 2t & siefiF sierde @id 9l 6

(a) AAVAS UTedh U T8 JIUT hIT U BT |

(b) AAVAS &1 ITHT STYBHRT 30 §IAIER & dad THIE BT b SfdTde Wie ara Afad
3 IGP GHE AT TXAER T S T (A= T g |

(c) 3PISC URMYS FY I IR HoHl 1 3afd qdb ddrerd e, e fiaR 4RI 16 &
SR CDD P UiehdT O &1 S SMTa=geh I |

(d) Tt STy | o ] MY fordi! off THT U 89k ¥U ¥ {161 g angy|

(e) T SfPIECH & P Al hiSe U ARG ¥UU H 3fUF g1 i1 Mgy

(f) TTEH B! Tg TSR & ST b afe 98 IIRIad e (d) 3R (e) HT Ieie Hal g, At
qui KYC UfshaT g8 89 ad 31 Big -G B Bi ST gl gl .

(g) T8 I Jf=Id fbdT SITUM S 3febTde bl VY AR =i §WR I dcb Ugd STQHT AT
9 $d Al hise S TOR YT AP Ugd SIE b I KYC Ufehan & fore sia=as
ATl STHT B 817, 30T ofd Tt SiepTded o o AR A3 (d) 3R () H Fuffea
a7 ¥ 3ifees g1 S, ot SfepTde HaraH e a1 S|

% 9R ol U wra/erafay gRT far a1 KyC IargT AAVAS & et 3 rar/eraiad |
3BT TR & forg 9 I, St fob Taiftra eraprde & for quf kyc gaamu= uga € favar o

a1 B 3R ISP THI-JHY R TS HRA B! Ufehar dfed T gl

HIT-

Udhdd

I1: Y el WaTTd aTelt BHI & forg cpb U™
T AT B H o ATH T 3fhT3C WA & o8, YRT 14 & dgd MD KYC # IfeaRad safaad

(T D Uga el STHeRT U &1 SIa |

TP SHfARad, W aTell BH & 14 IR SIaam/ATfdfafe &1 Jam o= ard fafafad gedrast
A FHIE & e T o ST

(a) PR gRTTRY I Tiefhahe o 3w e s aféfhde (URC) ot =nfira 31

(b) TR UTferehT WIHRUT GRT b 3R TTTAT i & dgd ot wfiéfthdre/arsa|

(© I 3R gHH ey e |

(d) CST/VAT/GST fcfthdre (Srurdl/3ifam) |

(e) T o/ o/ <o WIfAehRUT gRT SIRY Wi fthahe RS x|

() DGFT AT GRT WIH@ alelt HBH & T 9IRY IEC (3ATdedh-Faiad ®re) / T
ffo & ded Iftd fedt saraaie e gRI Wit arell BH & 1 W AR
s/ wféfthee|

(g) Uohd W a1d aafdd & 911 W 3967 ¢ Red (@baa mity gfy =), oo we o
31T TS 7S B, TUT Ry Simarehx Uit gt faftraa wwford /e fovar e g1

(hy ST fad S faotelt, Tt iR e SefiwH fad|

23|U¥

(G 3EIa: 01 JAT8 2025)




<& Acvas

SAPNE AAPKE, SAATH HAMAARA ﬂ\?ﬁTg‘%ﬂﬂ'

T A § ST8T AAVAS I8 gFATd FHR1 ¢ b &1 et URgd &1 THT 781 6, AAVAS 30
fAaPTIOR, sgauma/Afafaf & Jamr & &0 § 378  Had U Gy &l WHR HR Gl 8|

U fb AAVAS TUD UTse AT B 3R VY 3 fIaR07 Ud WHHR01 T Y, ol 390 BH &
&I BT R B & oY 3HTa=T D B, 94T I8 Y Td P ured o o gaama fafafd &
AT WA a1t IUHH & U I fopar mam 2|

YRT- 11l S SRAT34 & fIg cpb Iura
B Ul B1 srprde Tier & forg, Fafifed axards @ ¥ Ude o1 T YT Ul ured ot

ST:

(a) Tiefhde 3T ShIURT:;

(b) HHRSH TS 3Nfchd Tt THIRRT;

(c) HUA BT URHMC APBTIC Fa;

(d) T ded &1 TRATd 3R 3T Udeh!, fYBIRAT a1 HHAIRA &bl 3BT 3R A T-
S R B o1 T UTeR 3Tt Sfei,

(e) OVD ! T Ufd o ugam 3R Ud o1 fIax0l, T BIfern deaik 3R Ueieah,
ARIBIRGT AT HHATRGT B BIH 60 B TRAMC HBISC AaR, W Y 71T 8, 3T 3R
TG B & o8 T el &1 SHfidd axd o,

() aNF AASHe U R IR Ui safeaat & 7

(g) IoReS HRITed &1 udl 3R, A i 8, df IS AT T UgE I

u%mﬁWW@ﬁ$mﬁm@am@ﬁﬁﬁmﬁwwﬁmuﬁwﬁ

© W&uﬁmwﬁzww

(d) OVD & T Ufd foraH ug=m 3R Ud &1 fIarl, Teb gIfern deaR 3R Useap,
SRIBTRGT a1 HHATRGT B BIH 60 B TRAMC HBISC AaR, Wi H ATHT B, 3T 3R
I AT FRA & oI w31t oY oifiigrd v B

e) gt ueR & amH;

() IS FHraTed ST A R Tdl, 791 afe i g, 0 IS qau HT TE |

;gggﬂmﬁ@aﬁ%%ﬁﬁmmﬁﬁﬁﬁ%mﬁwwﬁmqﬁ&ﬁaﬁwéw
(a)?ﬁl@}ﬂ?ﬂﬁﬁﬁﬁ;

(b) T ST;

() T BT IRHAME AHTIC HaR AT HIH AR 60;

(d) TSI 3R Ud Pt TSGR, Th dTell Wit 3R Taed!, sifireiial ar sr=nial & wid 60 &
RAMC MHIST HeR aTel OVD 1 T Hidt, oir off AaT g1, St 39t SR § -3 3 & g
TP THIA 3G 8 (e) AU, TfRedl, Yoo, Ted (TR H13 7)) 3R TK & A@H! & A1

(f) T & IS 3B BT U, 3R

(g) <X ) Yt 3R SXATAW, ST f MD KYC & ,3FHTT 16 T STl 74T 8, S ¥ BT BT IR I
& 3R T Bl 3R J AF-37 B & forw 3 &1
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GGRL
%@me@ﬁ%wmm@z@ﬁ%%@ﬁaﬁ@amﬁﬁﬁmﬁmmﬁ
(a) T Tu g1 ufaqdl & YHg & aydh Fbrd $T Udla;

(b) SRS Ter 1 fFa & TG BT RS BIIC ~aR T HIH -8R 60;

(c) TP TTH WR A-S9 B3 b foru fear 7 ureR 311 3rei;

Th OVD B! HIUl ForTH Uga 3R Ud &1 THBRI 8), T gIerT d&iR 3R TRAMC 3hT3c FaR T
TTH 60 39 Useah!, ISR T HHATREGT BT, ST {6 AT 8, P U ISP 719 WR A9-a
P BT PR UF Y, Uga BRI &b =Y H ST {5 511 71 8 |

%@WﬁAAVASﬁmeW$W$WWﬁWW$WW
|

SfUfipd gRe/aTERIRIG T B SRS T RIeg & Sfaid M fbaT SITE SR aafaad! &1
o e & Trad it =i g
Ugd HIT H a9y = § 2nfire 7 foru e faftie safaaal, o WReR, 39 faum, afafaar,

fayfoeraa auT am darad S W el & ferde @iem & foe Rafafead gwamst ot
Teh JHITOG Iy it SITe:

(a) TRIT BT 3R A HTH P & T 3ifiipd safet o1 A fe@m aren qamaw,

(b) I SAfaT BT SMUR/PAN/OVD, S B! Afad B 3R F AH-¢F HRA & e 3HfIHd
Uga 3R Ud & JHIUT & U H U b Smem|

(c) U TRATAH Sl HFC 1 TR ¥ I8 IR/ ST o I ST Bl R 3 P
frg ol 81 Hadl §

YIT-1v: SfAfPRRre =R 91 uge= & fore cpp Sur

el BT fad (S U Wipfads Afad a1 8) BT AHISC Wi & forg, IFHERRIe o R
(3N P UG B ST 3R 99 9(3) & ded IT! U™ JAIud o34 & fog gaft o8t
FHeH 33T o, forgd FgfaRad STl o1 e 31 Se:

(a) STET IT8 S a1 fAg=101 fed o1 AIfeTes e URTalol H Yaliag Ul 6, a1 Tt Ut &t Jgrids
Ut g, agi W Hufal & forll IRUYRS a1 SRR RIT 3R &1 U< &1 UgaH Bl
IR IGHT INBTE HAT TR T8l B

(bye¥e/ATER o1 Ut SepTde & AHa H U8 ad far ST © for oan e fondt srwg safaa
3R T /AN a1 frddt oy Aery & U & &1 &R 381 ¢ | T Al 8, qordf 3R
1 safaaal &t SR ¥ J B HR TG €, 37D UgdH & IIY-T1Y T T 3= HGIT3A BT
faazor ot vrea fasan saem |

YRT-V: T 35 ¢4 fefeia surg

25|UF
(AdaH ST 01 JATS 2025)




<& Aavas

SAPNE AAPKE, SAATH HAMAARA

Gl
AAVAS TT8SI &1 d T o1 Fefereia &xm arfes ag e forar o 9 fos 39 -1 3%
R T I, AEH! BT AR 3R NGH NwIed, 3R He/hs & I ¥ et 81 IH= =y
Y IR T & fow 57 PR 1 Fevd Bl §, 3% 3fdral (Hafafad UbR & AF-¢ ol
e =0 ¥ AR & 3T S

(a) IS 3R Sifed AF-a, R RTGS AF-31 Wfid §, 3R 3 -3 fSH 3= Ue gld
T O TS B G SR ofdfErd AT & fre e 8, oM oIS @y e srRur a1 dy
RERUER SR

(b) § - O WY 3rpTde & forg o dArei | Frer g B
(c) 3fPTIT H TS A9-37 ST 3pIde | W MU U9 & e ¥ At 7Y @l

(d) HIS[GT 3R T FIdt MY phT3e H TR U& & db, SHE 3G ST DY 3R 39D 91 Fot
AET § 3MEe MeRE &3 | TR &1 AT U8 & SHRaH TR & 391d I 99 &1 Smait|

WHHI: I WIRGH T BTSB! FATRMET SIS Tt F bt S g

(2)3(HT3C P SIRGH A0t BT THI-THT TR FHIET B BT T RIEH F11 S, f59H g8
Tiftenn HH A HH T8 HeH H T aR $I SEH, 3R SRevd UeH WR 37 fSfersia Iural &t @mg
fopar S|

KYC &1 3USe/AHY-IHY R far war 3use

Aavas KYC & THI-THY TR 30SC B & (o8 SIRGH & YR GR -] SOATE, I8 Tadh]
FRd §U foF CDD & dgd ot 718 SR IT ST 3USTS 3R Tt &1 IR, WIHR ofd SRaH
el 81| §Tdife, I SR arel UTgeh! & fo1T parsdl 82 & Irel & U oR, HeOH SIRGH arel
TEH! & foIU &R 3113 I1ed H U R, 3R HH SIRGH aTd UTgeh! & ol g < I1d H Uh IR
3uge fopar smem, fFafafad Rie o

a) AAVAS T8 HTH HT:
(i) PAN ! STe SR S aTelt TRAT BT ARTBaHRH Fraem F dm 3R

(i)) AAVAS &1 3R ¥ Ugd I SUASH SHTYR FaR DI G BT, AT BI TgHld & I1Y, Sgl ar],
Gl

(ili) 3R YR H &1 7471 U1 A Ual el 8, O A Ud arel T OVD foran off I B

(iv) "BH SIH T AT ) BrsH, a1 Ut A A THT-THT R 3USE B3 & aRM
UM 3R UdT Il YA OVD foran ST | oH SiRaH a1 UTeeh! & ATHd |, ofd 3!
UM 3R Ud H PIs deard 7 g, dl 3P 0l T Acth-Fic (bR ST
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GGRL
(v) BT SRS & A T, AAVAS AHTIC Wierd TG AR T SxAdSl $I SIid HT 3R
T3 gicfhdse &1 HIdt |

b) AAVAS UT8® ¥ OVD & T TR 3HfUFHd dx- & [oT Tgafd ¢ o fore fiefiea Iufufa
F HIT 7] HR Jbdl, 91d b b Tg TP PRI T 8 [P APIIC gIcs /By oI fhividpd
IulRUfT 7 I TIfed B & foIU SRl B | AT 0 9, AP Bl 3R F Ad/URE 3T
% WIRT I Yol T OVD/IgHfd &I WieR o ||

¢) AAVAS T8 TahT BTl s KYC 3fTSc oA ot fdfY & 91 Ueh Wiipid & S|

d) SR & TS gHg a1 Fm srerde Qian a1 fafd ar enfed kyc aRkfheeH o1 fafy d
AL BN

HIS[aT TTEh! & A T, AAVAS B TRHMC fBTIT FaR IT IUDBT GHEBE §-gxd1del a1 WBIH
&R 60, 39 fafy IF UM BN ot HE I IR & TRY T P ST, STAT AAVAS I
3PTSe | JaTeH YRS TY F Ah M, T db YD P WY IRAMC PTET HaR ITD]
TP $-SEITIW TT BIH HaR 60 fezamar 7t ST I8 T & fb siprde #f s & u ¥
TATe Ah A TS, AAVAS UTEH B T WY ey T 3R I A &1 et HepT |
D (AT, AAVAS 30T SidRe Hifd H Iugad Fe A HT, Al d UTedh fordh I
RAM 3BT HaR T IYPBT GHHEY $-GXTA T IH HaR 60 T8l 8, TP d Tie, SHRI,
39 et HHSIRY a7 30 HRUN J U S&aW & § gAY 8 399 PISe BT JaTe SR
AT 7 G | BT, T 3fpTde IR T AR $t omeeth

g 3R FeT 11 & fb 3R AAVAS & 1Y HINET SPIET -8 TS YaY TG aTell His AEH
AAVAS %! farfea &0 B 3T § b 98 3091 TRATMT 3dhT3e e a1 3Ud THHE 3-GXTddl
1 BIH &R 60 ST g1 BT TG §, A AAVAS SHISC 88 HR S 3R Uedh & fTe A,
UgdT GaS o I AP &1 Ugd RITUT B & d1G SHPI3c 9 oo od I+ il &1
Tt = I fAuer farar sma|

g 3R Fel T 8 fF AAVAS TR &I Tag < fb ML ol &1 uraH e & forg,
TS Teel/BIIC Y IS Yo B RITIT P THT 3R ITP q1E U6 P SR [G|T T
axarast A fard ot sude & Amd H, eRd & fRAE ¥, UeH AAVAS & 3id | RPIS @
3UST PR b I=4 Y UY 3(Usc Bt fafd T 30 &l & 3aX AAVAS DI 3USCS TxTdS Udd
AT

THHI - T YR & I&T & a1y, fordl srprde A J3 "uRame ! SRt THTe &1 3
AAVAS & TIRT I BT3¢ U g Tt ae a1 Tifafaferdt &1 srurdt e ghm oid de fob
e 9 YRT P WGYTH T SJUTe Tt bRl 2

YT VI - O 3R 3T adid A &1 s ufsear

I TR Pl oG
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ATHId 7 HRA aTd AEH] b HBIIC (IMMUR OTP UTRS M-S ST B BISHI): AAVAS
g Yah] H1 b Ugal YITaH Aeh & KYC-HYad 3fbTac o WiRT ¥ fasar g, St foret
3= RE & UM §, dTfes TR-HATHTd B3 aTel ATgh! 1 Tgl offd Pt o T |

IS ¥U Y S’} Afddd| (PEPs) & HIIC :
(i) AAVAS & U PEPs & 1Y ey RTUT B T TR BT, IR b

(a) REs & U gl SRa\ Ysie yunferat 8, difes I8 o fbar o I b Utes a1 sffthiRma
3R PEP ® TT &l

(b) REs & WIRT 8/4= & Hid B! UgaA & 1T IId HeH I3TT §Id &:(c) PEP & forw
3PBTIC W BT BIAT HFCs D1 Teh WIBRIdT Aifd > BOd T I TR R foram Srar g1

(d) T It 3/@Ee ot TR IR 31 SEdt|

() 3R I3 HIS[Gl TS IT HISlel AHHISC BT 3R 918 H PEP & ITdT g, dl IR &Y Pl
SIRI 3@ & forg IRy geie= o dost o e

(i) A T PEPs & IRAR & Tt SR FHelt Wi w off @ gidt

WYHRT: PEPs T TNT 81 © fore fopdl fadsft 2=1 & wilke Sest wrdwiAier et Wk fgaa
o e & a fasa T o, e AIgTee/ARER U, aRg ey, aRg W, =ifiie
1 T HIBRY, T & WG I Tl & aRg FRIBRY ISR iR T oI
Tl P ATYBRY TS B

TR ORI & WRE WS T UTeP & PTec
Aavas T8 g1 BT o URaR Hea=ff & SINT U8 & 3(bTde Widd IHY:

(a) OF fordll URIGR AR o SIRT fhdl T UIedh o T SehTde el SITe, df Aedh &1
g™ P S |

(b) Aavas % U URIGR HERT o GIRT 'BIcS’ BIIC DI 1@ BT 3RME 1T, &l TIF3Hcl
Bg, UT[ e 7 30 UPR & e o TR BT 3R I 7 811

(c) Aavas U URIGR HER & BTIC ol WA, St UL & HRUT HFC BT (U TTgh| DI
BRI & F AT HRd 8

(d) 59 B 8H HFC TR WR SexAifeadt & wRT fiyey &t fpu mu & 3fik 37 urg
TIHBHISCH g, T8 &R U P oy [t aHhRrad si=R 9 g1, at it 9 Raa SR
P UGAM P ST | 3R B8 HFC TR WR T fhT U Bl A1 Aavas &1 SR R™T $ivR
D TEGR] T gl
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Aavas 30T 331 T, forddt Aoy & WRT fobt T cDD W AR 81 Ihell €, 52wt b megy
T g ok FATRTT aTeh TR Y 3R ISP U MEH! & KYC B TRevcll O B b
o T8t sgaw Bl

(f) ATEH B o Bt T ARERY Aavas H1 B
AP viI- RS Aerie

UTEH WId B AFGRT BT YT, JRIEd W@ ok R e & faw pvL sififaw &R fadt
& 3919 ¥ A HeH I3IT ST | AAVAS T8 AT S,

(a) AAVAS 3R T8 & o gT T SReYl AF-¢1 & Repls, T8 96 BRa 51 T SIaRIPHd, -
3 3t fafy I &7 ¥ H1 g I1al a6 RiEd 9 |

(b)UTES! B! TgaH 3R Ud & Repls, S 3fpTde Wierd JHY TT IR & R fofg 7Y 8, IR
GH B & 91¢ Yl 9 I HH 5 I db JUTADR 39 |

foreht off orRIYy R e SRIHING! B Uga™ Rabre 3R AF-S7 F T ST qRd Iuasy FrIT;
(d) 7 Aifg(Reis am) fam, 2005 (PML 7, 2005) & W 3 & d8d d0 AH-¢9 & Jal
Repls I ST @ & fog T Ried a7 o,

(e) PML T 3 & d8d a0 aH-¢ ¥ oI Gl SRl THBRT X, difds 8% -6 Dl R |
JIR foa o 9, Forad & o1l 2t &

(i) S-¢ BT UopId;

(ii) -3 T 3TIT 3R a8 HaT forad ag &1 118 of;

(iii) 98 fafY 519 A9- o mam T iR

(iv) TF-3F H =mfdre ard |

(f) SMPBIIT T TS BRI B! Tt dieh T I/ 3R WFd w1 & e v Rew s=1g, arfes
3T DI TR USH TR T 5q G&H 3T} dg, o St ¥ 3R Sfee! grdm S b |

(g) 3T TGS B UgdH 3R Ud P Repis, 3R o 3 H 5ame 70 aF-29 & Repis &1 8Ts a1
TTe iHe ST T |

WHERUL. - "I5aH 4 gg Rl "ugaH Ravle" 31fe # UgdH Scl, fdISc &i Hisd, foed
T IS TR 3R fy 7 farsd off fazciwor & afkomdl & srases Rers anfia g1 =e= v
- WIEHRId seferais gfte & g yra o1 fruifén #t sevd

Sfifram SR fawt & d8d TRexdl & f91e ¥, Aavas DI, S HY 9l 81, e e, wARmd
Zeforoi gfie & fore-HRa (FIU-IND) &) fafafad faid feart gift 3ik MD-kyC & apRvil
o JAIT 7T 31 7SS AT3~4 BT UTeH BT GRTI:

(a) P TioERH R (CTR)
(b) TTHa Byt RUIE (CCR)
(c) Tfey dea RUid (STR)
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AP IX- SIRTETT FHSI! P q8d A/ BUTHSATY

RIS TRt ¥ TaR-

AAVAS T8 TaHT BT o TR Tfafafiat Risum) (UAPA) W, 1967 1 4RT 51A 3R
IqP IMY & BOE Q, 396 U W fdadl/Awmst & T R SIS 3BT T8l §, of
Sfdeparedl ¥ Heey I@ & Tog aral faadl SR deurell 31 get # it &, o Igad Iy
JREM UREE (UNSC) & foTT Sigat farar ST § SiR THg -9 WR yid fasar s §1

3 gfdl & IR A TSR 39 TR &

(a)"ISIL (Da'esh) 3R 3fA-FHae! Ufdee ", forad Srd-wrael ¥ I Afdadl ok Twursff &
T wfa g eUSe @ M ISIL R S@-dmer  ufady g
https://scsanctions.un.org/ohz5jen-al-gaida.html 4R IﬁTrE gl

(b) "aTferaT ufdse =R, 1988", Foraw drfera 3 IS @ (@faferd Gt &1 SHRT A) 3R TR
(STFHIT B) e € o https://scsanctions.un.org/3pppTen-taliban.htm U U gl ﬁ'tﬁ |
fopaft ot curfarr /e @ fireTd-Serd SIhTde &1 &RT 02 WRERY, 2021 B UAPA SRR & dgd
TR =0 Y T8 HATTT DI JATE o o fdral FIU-IND &1 ot gferd fosar s

SWRIad P 3ATal, HRAG Ro7d dob Bt 3R T IHI-T70 R fHat 3/ &7/gwiral & aR & 9RY
T U 39 UNSCRs & 4t &1 & 331 Smaem|

1967 & 3y TTafIRIET Rieyr) Fram, B 4RI 51A & T8d THTY B BT

2 ThRA] 2021 BT UAPA 3MTeX H §dTs 18 UfshaT &1 Ixedt J UTe fham ST 3R TRBR Bt
3R A ART T &1 I R A UTer YA faa s

IE & S FATF SRS &1 Tt aich & AR el HRdl A1 HH i A A A &

(a) HRdT RTd d Y 3R ¥ THY-HT R 9N} 6T T FATF SO 3R el SHHRT
BT AT 39 RN DI UG HRA b g fpar SITe, Sl FATF SRS & Tgl diler | @]
Tt R U HH TP I AR HA ¢ | FATF SO § AT =& SAML/CFT a1 & S
q I B d1dl SIRIAT bl &A1 | 38T ST |

(b) 31 <= J 1 I T H Te a1l At (R Y safeT iR s faia Teurd wmfret
8) & 1Y AR R -S4 R ARy e fear S, S FATF sreiansit &1 3l & any et
HRd T HH WP J AN B 8, 3R 57 =0 B FATF 51 & 2nfira fovan man g1

WHHI: YRT 55 a 3R b H Id18 T UfhAT AAVAS BT FATF s # Ifcaf@a o 3R
PR &3 F Y Y TTUR 3R ATTHIAD e B J 8] A g

FATF SO T =MTAQ iR &3 TUT FATF RIS &I @] 8! - aTdl a1 S =0 9§
AN R aTd <=1 o SAfaqdl (BT faadl iR o= foxita Swumeft ufga) & Ay oH-¢ &1
Ryl 3R IETT FI S B e, JuT fafa el o wt gxarast & Iy QR
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AT
SITQ @1 SR1Y fhT T TR 3¢ YR RoTd da/30 Yafid ISR 1 Suasy BT
STE |

FPR-X 3 U
My=adr Hded i TSR AW HI1 & SUT:

(a)AA;/gi”Wmaﬁvm$ﬁa$w@aﬁrﬁmmﬁm$WaﬁW
cEiiekecul

(b) 3fPTIC WA & foTT TEh! F o T3 SHBGRY MUG A ST GUT 3961 faavor sig Jfei ar
fhlt oik Ie=a & forw Tmess SrgAfa & famm =&t sraman s |

(OWBR 3R 37 TR F SeT/THHRI & SR TR TR FRd TH, AAVAS & T8 YaeT B
BT o Th 718 STHBRT TR A1 BT ot AF- Bt MU A I BT o WGl b Seao dR |

(d) 39 om & $o smae A R §:

i. T8 BT & d8d STHDHR! ST SRl &Y

ii. TS ST BT HATS o oY TSR &A1 Tl g,

iii. 19 5 & IS & forT TSR 1 TRl B

iv. STd BRI UTgdh $i WY T Widpd iffd J &t Syl

(e) NBFCs 1 1934 & RBI fH Pt YRT 45NB H S 75 SHBRT B MU-HIdT ST 3G gRTT|
CDD Pt ufshar 3R Fha Kyc RapTs IR (CKYCR) &A1Y KYC SHPSRI ATR B3

AAVAS KYC &I SFHRT & fAgHl H 918 T8 a8t A CKYCR & I1Y IR & T STAT B3,
gmﬁ?'wf%u‘f' 3R BT FruT3ff 3 o sTQ T TR KYC e H SRes) 8, ST {3 Aret
|

YR IHR A Yoo IR 3T RaifRergew e Sdearr iR Raiet &t siftigd faar g
YR TRHR & 7d H (CERSAI), BT CKYCR & TG & HH HRA 3R 3UP B! B! R & ol Toe
TIT eR S.0. 3183(E) faf¥ 26 TR 2015 & TR 3ifgrd fawar a1 81 CKYCR &1 '@18d ' 15
JaTs 2016 ¥ €R-eR Y& BT, ! Yo AT AfGaTd H1de T gl §F UHR, AAVAS
At ser IeTa:

(i) AAVAS, ¢ Tie farRor (RepTs Hew) fam, 2005 & a4 & dgd 1 310d, 2017 B A1 IqH
qTe Fidl T Y 9T AR 3BT3C U g KYC ST I CERSAI & 1Y TS BRI

(i) 519 1} Aavas HISET e ¥ 3ifalkad a1 3USTS THSR! UK HRT §, Aavas ITd & & 3aR
13 afd F 3feR, o Hefi TRBR B 3R J Jferd fobal S Wbl B, ATSTS SIFBRY Y (CKYCR)
DI UGH BT, o Wb TSR T TGl AEH & KYC Rebls BI 3use S|

(iii) KYC ST 3Ualis P & forw ufena Mgs |8 @si 1.1) CERSAI &1 3R ¥ S} forw 7w |
TGP AT, ¢ THIRRAHE YT (CERSAI) BT 3R T AAVAS & SIIHTA & oI IUT BT 7T ¢ |
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(iv) Aavas T8 Udeh] BT fh THI-THY WR 3USC HId IHY AEh| Bl adH CDD AFD | A
forar Sy |

(v) S8l T UTed KYC U< UF 3dT §, 3R CKYCR q Repls S3TS B &) JgAfd a1 g, Ia
S{TAT KYC Uga UF T SEIHTA HRPb CKYCR T 3iT9aTs KYC Rpis fHeT 3R I8 & 98t KYC
?ﬁmmmﬁém&mwmﬁammﬁﬁﬁﬁwﬁsﬁ,ww

i, 3R CKYCR & AN TEF B! TSGR H HIs 95ald gaf g, Al

ii. 3R KYC RepTS a1 SIMeRY e 81 a1 acfdq § ar] KYC AMGS! & feare ¥ = g1 ar

iii. 3R CKYCR ¥ SIS fHT 7T Txaraeil o dedl fafd JaTe g1 18 &), a1

iv. Aavas T8 SRS T § b e & v a1 ydn (ored acar uar +f wnfire 8) &t Srar o
oY &1 S, A1 I Iferd i B M, 1 UEHh BT SUGdd Siiad MHTRd daR o S|

fac=h sreTde ST 3rUTeH faH (FATCA) SR I RUIféT e (CRS) & dgd RUiféT & exa

FATCA 3fR CRS & d8d, AAVAS SHH ¢ FTH 114F, 114G 3R 114H & UIGYT! BT UTT BT
3R U8 I7 S fob A1 3 SpH ¢ Fam 114F H ulyiia Raifén foia T=M g1 iR gf a1 3
MD-KYC T §dTs 715 ROIfET SRexdl &1 UTe B & oIt SRl deH IS |

S AHIDI DI U HIAT

AAVAS P! T3 I1 fasfd 81 I8t adb-ie! ¥ g aTa Hl-araT 3R SHTddharg & faqar o & St
R &A1 &A1 G, 3R g UdhT H=A1 BT b AT IATH/ATsfl/ddb-1d! b R HR- § Ugd JHI-
Y W SR fdhT 7T 6t KYC Ufohamafi o1 Hal a<ich J Urei fobar syl

PAN &1 I&Rg

TEH! BT RIS BTG TaR (PAN) U1 3P THDHE JAT b STl [T ST SR I Jmid
fpar ST, 59 §% & 1Y AF-¢ fHur Sre, S {6 399 H o & w1148 & dgd, S 9HT-
TG TR YN BId €, & WU & SIHR | B 60 37 Afaaal ¥ femar e e ury PAN a1
YD THHE DIg Sadcle TKIAS Tl 5|

HHaTal  fAgfer ik s ufkieor
(a) HHARAT B YIf/Fgfad ufehar &1 @ 3 & T9 T U5 5iid &1 HGRIT IMA DI o1 AT

(b) HHATRET & foTT TTAR T aTa URIer0T HRIGHH Tl ST A1feT dlfds HHATRA! BT KYC/AML
Iurd fd & g dRe O uiRiferd forar S g | uiRier &1 wied Whedrgd e, SuTe
FHHARAT 3R T AEHT & 1Y HTH HRA aTd HHATRAT & AU S{er1-31erT g1 a1y | The 3%
& HUANRIN BT W dR R ¢ & I 15T a1 o Tgp! Bt TFGRI $I HH J g4 arell
RN B ST Y 50 B2 G | T UGB! a1 ST TR 5 aifide % M ¥ R Suged
FHUATRG! DI TWT A, S HFC BT KYC/AML IJuri, Hifert, et sik S99 9 Gel &1 3/t ave
U SR S g
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1. 39 uagR dfgdr :-

1 ufy=yg

R By Hufval & fau Ifud aasr dfear R femnfadw st Swrfaa/diser agst &
1y FagR/~afn #3d 977 Ifad agR aras! &1 aRkyid $Id1 8 S8R URda Rad d%
(RBI) GRT SREATSME TP AR RBI/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21
& A1y ¥ dgR MR FNfa foear mar 8- AreR ey I d&dfyg - AR-dfF 7 fa<htg smary -
i wigAw Hufyay (Rad d&) 2w, 2021 fEai® 17 BRAW, 2021 & FAIR &7 & HiaR
I HTURT GTY HT GTAT HRA B NIH AT ¢ | 39 e 2 & IR, 1ary wreaad
faftRs ("Aavas") A TF " AT FTErw Tlear” duR R FHTaffad fear ur Ifud agr digar
&1 4d IR Aavas 3R TT8F 14T &I TgTIdT HIAT B |

2 dfgdr &1 yaiowar

g Aavas & Ot afvarad / Qa1 =it arh wrwn, &7 ik wiuRe srafag @ ywrfag gt
It ok darsht x @y gl It eifypa ugifus iRy, F1ISIaR (TW), UrdTR (TH), WEHH
(T9) 3R fEfiea AfET Wewid (W-wWiftra ard! oiR/aT sn3eqIRfT yawT & d8d) HT H13 R
U B9 UR, §eUfded gAR e IUSIUN & A19H ¥, sexA¢ uR g1 fodl o= fafy gy dfgar
FT T&d! ¥ gTad HAT 18T

3 B AT ITP! ufpar & faw smaeq

o  SYRDAl & 1Y W FIR WG YINT T IYRBIT gIRT AT 13 areft 4TS 7 g |

e ATATY BU AEA $I IMYT HIA & AU T Yob/Yb, B A Wigd/faafa ar
IEHR T8t 817 R g A Yew $1 AR, gd Yar fawe o 39d Yowp, afg 18 &Y,
& IR 4 9t e R U I IURFAf (3ff) B Uwe w11 fadfad gaywaE, afe s
g1, I FAIfeT &0 & fI B0 &) 99 &34 & fau Suiaro Yoo a1 39 fqudla, fedt € sare
&1 Afa PR @ e aars iR foddt oft s amd o & Iyr®af (i) & f&a &1 gurfad wan
21 g Tl B, Aavas TR e @ HU 3dg & TR0 / AT T wifd gt et
&1 A HId gu g armal &1 Gardr a1 gg Hl giHfya s a1z e 18 o /
Y A-HGUTIYf § |

o 3T91¥ IRIN® ®U I fawaif, fasain/a dais 4 J&d g1 A8 faaal & 1Y AR
FHId gy fedt ff avg @ "yt A8 SR AT U8 Afadd &1 AT7d19 PRI & 1Y JaeR
HIIT MR AT A A= 317 a1 ATEH| BT U1 Ul / V8 Afddal & maea & 41 a1 & fau
gTYfHSHar ST 91Y BT, 31aTy Va1 Uald H3ad 999 aky armia!, IRIfve =9 4§ 37e™, fasain
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AT
g1 A SR 3ug Afdddl AT UTEH & fa 3/ M9 MR Yfaursas 9417 & fau fagw
AT BT

e U MASA UA § AAGS AAGRI AT gt 1 IuRSFdl & f5d &1 gutfag sl €,
aTfe 3= 3rary g1 U famt o wdf & 91y U qrde qaqr &1 o & iR IYRGA!
g1 Yfud fofg foar 1 9 | $0 31dEH UF 31 e UF & 1Y THI HIA & (A0 aaH
Tade 1 YA HY d I IHaT1 2 |

o3Iy gt B et Bt Ui & faT urad) 33 S TP guredt dAR HIATI YA,
f5g gug a1 & Hda Fo sndgat &1 fauery fear wrur, 38 i uradt | gwfar s
gTigql

4 wu ufvfiur, fraw 7 od iR o ardqT #1 sediFla

e U AT HI AU FI2 & AT oA dR WX I TWAT Mg & THT Aavas gRI
w3 foou SR | afg 53 ot sifafvad S &1 sraxawar gidt 8, O UTed &1 qdrdT STl
T1fet fs 399 qia dud fowar srem|

e 3ATATY UTEH DI VTG UINT § g7 Wipd U & 1T I TT8D g1 A S gret yiwT
A g7 sr=gyt, frany ofik wraf & 91y Wied BU &1 A, fun arffe 1w gz, smaga &1 fafy,
SUHSMS WRTAT, Yd YITdTH Yob, &8 AT AHA g1, & IR A faf@d ®u I amEr g ek
N&1E & fau args @ 39 faat ok wdf &1 fafya ©gfa g 37 |

o 3MTITY BU YA | T8 4R A X W P & AT MY T SSTHS AT HT I A
BT

e Aavas BU WHfa 1 U Ufd & J1Y-1Y U AT S TF ufa, B Wefa & 997 &
SYRGA! BT &t 911 et B / Wipd & Ffgaxo & 979, A8y & favg uxgd S

e  BU AEH B JWHR B B [T A, Y18 &1 31a19 &1 Wipfa & sRY Afgd
U B IS HA T AT & IR A fafad Tu & gfua fear o

5 gt oiv wal & gRadT affa sot &1 &faavo

e  Aavas 3% gffya s o dfgaro wo gashd/diefa ua 7 fau v ggad gz
FHTdHY (A a1 Gfa) & A7IR fwar mar g |

e Aavas U ATEHI HI RITAT UTHT T IT ATg®H gIRT AT A1 ardfl YiwT 7 4B g1
3T ST fop frgny ok wdf B ufvada & ure® g1 9Ty 9rar g, fowd dfgarw sy, sare
gR, €8 Y, AT Yo, Yd YITaAT9 Yowb, g A1 Yob 3R Yo 3M1fg wia €1 39F srarar,
Aavas I8 gfIya ST for a1l oY MR Yol A ufkada Faa "Tyifad w9 @ qre 1Y 3R
UGSy A B AT A I T3 WIfha fomar war g |

o gfg uftads agsl & IHUA & fau g, @ 3 foa1 feddt sifafvaa Yo a1 dfya = &1
Yrar foet 60 (A13) feal & ftar st ot wag (fa=1 971 &) @1d &1 §9¢ a1 99 SR qavd
gl

o ATYIZT W IUAH 918 gRT Wipd snary rol Raa/Fuiaror Hifg & srgar gt Migar
SYRGAf S & UTH HIG[ET A1 W &I yafad ar W § dead &1 fawe g1 ifyes 9 4
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g1 gt a3z ¥ faafika araal & fag, a9 / Suido Yeb o) (a9 / SUIAR0 ST A1 334 &
fau 37 8, I@ fovar a1 8 SR Yewv iR MITC BT oYt & JFIR g1 SR gfayr &1 ary
I3 & IHY Y §HTAT (POS) UR AT STTATI | A A fud B0 7 @ srdfaafea o afX
R $Is a9 Yo < 781 81 BT GId & ST NIL EM] / PEMI & FTY [791857 &7 & 2777
FVT TI7 FYRSGA! B GIIET TTTAE &, I HTITF TG & I H3TH X Aavas & 149
@RS Feafad & Ty [Fa7 Frer FYREGalH & grg o3 EM] &) FF &7 BT [3F 6,
TIfE HTIAF FTIHIT B Sqfafad @7 & & g7 397 EMI F1 STRTITT I&T o7 G& 3% 39
TVE 3G7 HTIF HTIHTT B FH [97 o GF | TN BT G &7 &1 ariag G o71d 817 &)
ST g TRNG § FY1a] §171

e Aavas U gff¥d &ar ¢ fe 9mgid & dgd YIdard a1 Uek9 &I 9109 a9 a7 a7 HIA
g1 sifafvaa ufayfadt &1 7in #I7 H1 409, Aavas B AT & FIEY g1 A1RTI

e Aavas fodl ot o= 313 & T fordlt oft 3y SifyeR a1 TeUMRIER & o<t HU T gHTAT
R &Y wrftg ox gt wfayfaay &1 g3 IR FIT, Aaavs SURFA & fFATE 8 w1 8 | afe
JT T & T8 ISR T I9TNT forgr 9141 8, @ IYRGA! HT VY grat & IR & qof fgavom
& 91y I & IR T Afey fear S ok F&fyd grd / Yirar 817 a@ ufayfaa) &1 g91e
@A & faU Aavas & TYSR B

6 A3 gsa &7 Favgifda

o IMITY & RYF AT A HTIAY iR rwradl & gty & fau wed & fdax Iugad
e fraro d3 fauffea fear 81 93 3 a8 gfafya fear f IyR 23 ard 9w\ &
FTdHIR & Aofal § 397 g7 ara Tt faare) &1 &7 F $9 oFTd 3= WR UR AT 91T 3R
3D fHueRT far ||

e AN & fRYE Hed udyd & fafim WY w Ifua wwagrR d@fgdr & srquraT &Rk
RreTad AR dF & HTHBTS D1 MaATUDH JHIT UGTT BT

7 frerad Siy frsrad faarRu

o T & UTY AUA UAP Hrafay & Re1adl 3R e1adt &1 urd #33, Tf B33 3R
fyue™ & fau us gunedt 8k ue ufepar g, s sifadrga urd 811 ardl fysrad ot =nfaya €1
41 & U § gUR UTe® R 9;

WO 1:
P YT FTHead ATy BIsA 1Ry faffes &1 wrar uR A1 8k 39+ Ryerad / Rerad uwga

HI AT™T § §91¢ W1 "rH1gd e d a1 39 @) (@1 & 9 & SR1E 9:30 yafg 3
6:30 XTH Td)

g1 Y fE Ihad g, Bd BT gbd g I HlId HI Iha o:-

TURT G¢d ATe® Ta Y U§ Y= (Hremeud) 49, A9 Mg & Aregy 4
HXHAI HIT A: - + 91-0141-6618888
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FTEHI HUI ‘s‘-ﬁa GH'QCS(T:— customercare@aavas.in
31T TR TS HIP: www.aavas.in

89 3Mu®! fr&w1ad &1 15 fodt & Hiar gt <71
0T 2:

gfg oy snft off Ut WHTYTA & W1y AP G §, T 319 15 AT & 3igR HIg ufawrg ure gt
Hd ¢ d@ oMY form gvd 8, Ad 91 B9 H Ul & Nsd A :7 -

gt gfaqur waf

([@red HRYHRY)

ATaT BIaA Ry fafies

201-202, 2nd TR , 4I3YE WX,

qrAERIaR. §efeagd ufvdr, SR -302020 RISTRTA)
3-Ad IMsan: pratibha.sharma@aavas.in

FHTafag: +91 141-4659230

TS +91 8003999547

OTad ®1 S HI1 & 915, §F UTe® D1 AT-1 3ffaw ufafear 457 a1 gagmey fe ufafear 33
& fau sifye gug o) T1fee iR 15 feadt & Hidr TIT &3 &1 YI1g ST I1RTI

T 3:

3R 3T RIS U ATE BT 3afy & iR Ht Fgasn a1 §, O 3mu e smary fag duft,
3T s & fafarme miteRor & i 3w 71U ud wR 3o fRreradl & fHarur & fow dud & g
A gr3fyT 9,

fafsrga= env uda aror faur,
(Fre1ad a1 goy) YT 99, $IR-5T, gfgar gfgee dex,
wreft s, A3 fod - 110 003

RreTad®df https://grids.nhbonline.org.in fd® U 3Ot BT T HIH RrH1Ad
fraRu gy ¥ oft Yuds B3 IFHAT 8 |

o gfe fodl ares ¥ fafed wu d o1 rerad urd gidt 8, a1 ATy 38 T Iwig & Hiav
U gradt/ufafear A= &1 Ugrg ST urad! & 39 AfUBRY BT 919 iR USaTH g1 o
fRreTad @ fAuew| afe RIH1ad Y Aavas & ISP SHHIT 8US T a1 UT8H a1 Ha% IR HBIF
3 far Srar €, o UTe® & U ead T d@ar ugra &) Wit ik Ifud gug & Hiar
gufd & IR |/ gfad fear e

o  HHA B TT B4 & 915, AT ATgH &1 Ul 3ffaqy ufafwar 4w a1 gg sdrem fe
38 Ja19 33 & AU 3R oifys Ay & AraxgHdr &Y g iR e1ad urd 819 & ©% IWis &
fiaz T HI3 T 9I1Y I 3R I/ Yfaa fear 9rar arfe o ag oo Nead 3 @ godar
g 3 3R ag ot +ff Iy gt 71
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o Aavas 3 3t fRreTad faRU ufepar (3-A9 ST 3R 3= Fudh faavur, oy ur Rrerad
TS ® o1 gl §, e P! 89 B4 & U cHRIST guy, gfg & fau Afeww, ganfe) &)
garfkd IYREGAl gRT HTad gf HI7 3R a0y T F gffya 33 & fae garfka fean
3 3FYIge IR IUAX HIIT TAT & |

e Aavas U3 gHt wrafaal ; @il iR dFTIsT WX WY U I yeffa & fh
freTadedl &1 Te AL BT ’af¥ A Aavas ¥ ufafepar a8t faadt 8 a1 3@ urw ufafear @
JEYE 3, Repraawal gy Rerad HaRw yHiy § Jud B ISl 3 | FI3FHT d& NHB B
39YTST TR U1 NHB, 73 foccfl & A1ew @ g frewrad FdrgT e HR T 8 |

8 HTuT 3fi¥ Ifud syagv Afgar & AR &1 adPT

o gl Sfcafaa fAd= & enyrR wR Ay srerwr Gfgdr (@ifsgss H1wT B) &) 398 SIs] Bt
AR & 1Y AT §IRT QT ST |

o 39 fIfYF fRIUR®T B ISR & AT 311y Ht IFIT3C U STAT ATTIT

9 JTATH §IRT AT Y AAfY® =19 H71 fafrgu=

o 3MITY ¥ UIETIE FR®T AV fF G B arma, AT ik Sifew hifray &1 e |
IWd U TS g ATSH YATYT 3R HUT 3R 13w & fau =19 &1 gx Fuffvd &1 =019 »1
X R f@H & aiffevo & fau efd®io ok IyREwafsh &t fafyz 4foray & faw sram-sram
TS X aga7 & NI B IYRSGAT 1 ATEF H1 SMde U7 & UHhe fHar Are iR Wi fa
93 O Wy ¥ U ¥ gfua fear S|

e IITH IS 7 WY ¥UJ TITHD AT / Yob (Afe dIs g1 & fag Aifa Fuffea &1 g

e oI P! EX MR YA & grifezu & faw eI, iR Ss1EE =1 (@fg 13 g &1 oft
S Uil B dTUIST TR IUASH HRIAT AT T A& fUd IH19R g & gH1R1a foar A | &g
ff =19 & & H1E ufkads g1a1 8 ) ds9rse O uSIfa a1 r=uy1 USRI a1 1 fead
fogr Sre|

e T I &R AR TTTHAS AT (@fe HI g arftfe g3 g 1fey arfe Iurwal &1 @rd
¥ 9gd BT S aret 9Std gA & IR H udl gl

e SYRFalel T tHha frwl § &9 ok gaud & dig fayrs wy wu I g g
EUEY

10 ATATH GIRT AIATAT TAT AAFUF AT

e  Aavas TS X1 3R YHTHIUN 3R 3= Y| (S STHS 19 ¥igd, afe H1 g & fufzo
7 Iugad sffafve fagidl ok uftparsht &1 fuffvd S| 39 ddy O Hu & fHguy ok wdf
& oy B gReflRXfdr & IR 7 Ifud oagR dfgar & S &1 &9 & 391 I1A1 8 1 8mary A
gfswar ok daraq &1 Rt & fau e sifafkes dF wifud fear arfe Iursafst & Iy
¥R ¥ gafe oReRiar §f+fyd &1 91 9% |

11 779+, fagurT 3iv fas?
Aavas Hﬁff}da CRUIRES
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SAPNE AAPKE, SAATH HAMAARA

e Aavas 98 Qff¥d &7 & fau siiyiewan wew IsTe i 9t fagru ok gar aradt Wy
3R TATHS B

o Tt oft Hifsar sk IR gifew & fedt off fagrua & o fedt Qar a1 Iare S 3R &rq
BT HIAT € 3R YA AT % BT HeH ft Ifia 8, Aavas ag ft Efira H77 fos T 3=
Y MR Yed AT I MR Ui frany ok wdf &1 g1 faaror Iuasy g o0y a1 Agu1ge
TR |

e T AT X, YTHTY PP AR Yeb & IR T ISR, 0 grarsht & wia a1 g -
189 & HIMH ¥, Aavas $1 39-grge Rk, Ay sdafikal / 30 3% & A1egq @ a1 /ar
arfelf®T / e g uerd #33 & A19d ¥ Uara SR

e  TEUAT WATY UaId &1 & Iex9 4 di9L T&/al &1 AIHT &1 & HATHA H, Aavas I8
gfafya s fe gofta ve/al a15s &1 Afdand IEHRY B IW WR BT MUAFAr SR GIe&n
& gIY FHTAD ©, 9 AT gIRT fHar 731 g1 IHdr 8 319 3y 37|

e Aavas IHI-JHY TR 3T UTEH| &1 I9& g1 faw 7T IdTST 1 fafyz fagiwarsy & an
o gfad ST IATGT / AT & &Y | I 3=y IATGI IT YIR UGl & IR H JHEABR],
I18HT I Faq aft & 1 gt 8, T 98 / 98 / A gt / a1 gt ggufy & 8, v SrwEr
/ A9 UTW H3A & fa¢ Ad gRT T USNHRU HIb d9913¢ R g1 TP 4 a1 T=&AT TR AT

e Aavas 307 U fam! el /uce fauo uolel, afe &13 81, &1 smar dfgar aryy/Muffa
37, TRt Farsil BT Y IT9R S IATG/AT13N & fou foggr Srar 8, o A1AA & 3(aArdr,
99 3 Afdqnd U F IdTE 9T & fIT ATed § YUS $HId § ol 38 AU U B I Hd]
Il 8 TT ®BIT & ATHH T |

o UIEH & fHHl ff Rrp1ad & urdd 814 &1 fRFT I, Aavas ufafafy / giar a1 fagor oer
33U BIs HT I YT B ard fedt oft srgfua smarur a1 w1d & dau fowar g, Remag &R
reTad & FUTaq & fau Ifad $gH ISTY STET | |

12 MIdFaf

Aavas ®1 B & faT MR A197 917 Afdd & FHgfafyad SHeRt <+t afeT:

e TR & ¥TUH ITFT e1f¥w;

e d8 Aavas & U gg &I gIid@ &1 A & fau ufaas g,

o o ufefRufaaY & Aavas I8 Ul GG &1 YA B & AT gaATTT;

e  TI8 Aavas A U g Al HT Agad b1 g1 a1 781, Al 98 TREX & U & YIdA
H31 A fawd I8d1 8;

o TR P TU H ITPT ARl fouddl fafry wicy ao Hfva € a1 3 Hfifid g; ek
Iug 3R gffRufaal f9s te TReX & ®U 7 Iga! ¢agikal &1 fAdsa fear Srur six 9y
Bl fo atd & o1ary I 39 IR | Jfad S|

AT I8 IURFAl 1 fadly Rufq & fedt ot Nifas ufaga ufvads / w9 & IR & gfua
BTN, fQ 98 TR S U A I@AT 2 |

13 fasdr siz Mutaar
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T1eH! Bt gH Afgand SHRY (@d a1 3R ardia) &) fsit 3R Muftg {1F1 JTTAT| Aavas B
ufd &7 & fau Fafafad sraryRo gradal & sdrar, 9qg ® dRi1s ufgd, fodt qdia ua
P, ATe®! & JIdl & A9-39 & fIaI0 &) Yo 981 HR:

o Ifg Aavas ®I FT gRI JIESRY 1 8;

o Ifg AHTA B YT HIAT J7dT1 & Ufd dd A B;

o Tfg Aavas & fdl & T [(ITex & U, 4IE@IUS! & APH4 & Ay ISR 33 B
ATIHIT 8, AP MaTT SYHT IUTIT 3T TP TT (YA JTeh| & @Ial [ATH 3R ud Ifgd]
& IR B e 27 & fIU th RO F U |/ T8 s, gy o= wiftya g fagura 3wy
& fau 9qg 7 Sufaf;

o gfe U1E® 3/ I UbT HA & AU H7AT 8, 1 afE Aavas & UTg IYE / I8 /
Iwyraff g1 o= HufaaY &1 T ISR UG HI2 B ATEHT BT AT 8, T ITF UM 3
fadhta @91 IAIE USTT HI1 $) TIWT B;

o Ifg Idfa ar® 1 9 uer H33 & fau ured @ faf@a sigafa ura #1718 3

14 9T
e  Aavas BU IAFII & gy Sk raf A T fHT 7T IS Pl BISHI IYRGAT & ATHA

# gWEY I §971 918U (I 9P [ IYRSBAl RT UGA UHCT gl d1 T SAHHRI IR &A1 f&ar
T 81 |

e JYRTA WId ¥ TWIIRY & (AT SYRDAT & IAY YT 814 & ATHA B, IgAfT AT 37=qU7
syfa afe HIT 81, &1 Sufe, SRy UTed g1 &1 aRiE ¥ 21 fg= & fiax gars st 39 a3
& TWIARY BT & AEY AT GfagTda®s waf & IR gii |

o o8 ot mur faar ST 8, @ Aavas UIEE &1 qAYTAE ufwar & Af, s1d@ETd SR
gAY A S MAfUSHAT & ATIAR AT A1, afg argd gayward gt &1 ura+ Jgt
HA1 g, a1 27 U & gyt & fow Yfr & A & A9IR ve ukyifa ufwar &1 uraq
forar STe | 39 ufesar & a1ewd &1 Aifew A9 a1 AfdaTd SRT IS 3MR/AT GR&T BT Hoall
gfE ®Is 81 dl 38 aTe fgarr fha g

e BUN B aYcl & ATHA A, 3faTH IS BT YgRT A8 a1 favq 7y d IyRFdf off HI
TATAR UM HRAT, B 1 aal & fa¢ gigefRal &1 wfeq &1 I &A1 fe | gfe
Ied! &t Had 7 sufaay & sdTfay @ fyy wagr Y wifa €, srarw ag gffya
I e FHTIRGT ®1 3Ifgd adF F ared! I fAued & fav vafw wu § uffya fear mar
gl.

e Aavas A 3BY® Neadt et & fau Hify & 79 < 21

. frofafea Rufadl & 989 Aavas B0 & qd-d5 814 R 319 W-vdc adl ar gafar 987
SEUE

T| 98T Aavas BT GIET TS G & YR TR g1 SR fosdt +ff W1a @ ugad @ ¢ g1

§ I8t Aavas BT YT &S g3 F YR TR AT 8 SR HBU A7 1@ GIRT U= WH & v
¥ B0 FI gd-dg fHa1 Jrar g |

Y S & fau sfiyxfad "wd & drd" &1 o d&/Taumdl/Taduwd! sir/ar fedt fada
IRTT T YR A7 & AT HIg 3 AId 8
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o Tt TEY / AR gR (fras ok wAIfeT &1 Faior) 13T @9, yd-FioR ATg Sl &1
& B, N qd-FaroR & IHg wR AR HRar 8 fF a9 free a1 wafen e or AR
HIA1 ¢ | TH a1yl / ARy gr a1d omary B & ArAd d, wfeT e & fau gd-dg &7 &1
AES TP dR AL I, 9 B0 b1 (RS 19 G D1 ATy I91W 17 & 971G, TSI IT B
® gcd fear orar 8 1 39F 918 U@ 9t SIgR / faQy X a1d Aavas BUY &1 @19 fear war| ag
ft Wy fear oirar @ & e fAfyd g Hu 98 giar 8 wgl Hu &1 g srafy & fau g3 97 &1
STt B |

o 3MITY FE-TTAGNRI (3ff) F 1Y A1 I9F 991 AfFand IyRFAToff B A & fQATan
3 IE AT & fau Wigpd fedt ot wifd ¥ e a9 R BRFITR Yob/qd -YIdE €3 Tg!
AT |

e Aavas 3R Ifdana IuRFAf & T Ygud U AT B & YW fgHy o waf &1 @fikd
MR B YUY 9917 & AU, Aavas Tt AHAN A T BU & JIQ we@yyl fraw SR waf
(MITC) ¥ g3 TH TWTAT UTE HITT| Aavas 3R SYRFal & g fafyad furfea gwfiae
ufd IyRewdf & uradt & agd Gidt S =rfel

e  Aavas & H9TA9 # URGIRIAT &I §g1d1 21 & AU Ja1 YLoob, W &%, T 3THD AT (Afa
®13 81), Farshl 1 ey, IAT FH1R, fafig a9e9 & fae gug g1 s iR rw1ad far
a7 onfg o1 fafa uqE usqsl &1 U= SMaT® g |

e  Aavas 307 IATEl R Jarell & IR A frgfafya @ @ fedt e ar sifs vrwrsy o
gefXfa & fEdt, sfUsh a1 Iugad Ry HIwT|

e  Aavas SYR & HrHA A fofm, I1fd oix udf & sy uR Agura T8 HIM| TS Q1T
rary Ef¥arfyd a1 IRki® U 4 [AediT rded! & 91y Idrel, darsfl, giaursh onfg &
fawaR & Agyra 8 HI | gTAifE, g oAty 1 AT & fafyz anf & faw g1 7 Aearei
&1 T HI3 a1 I9H YT A7 F T8t AFHa1 g |

e  Aavas Gfgdr & grdwfas #3373 & fae:

1. TISET 3R AT AT H! &1 Wfgar &1 v ufy ugrd &

2. Y IR IT Al HT3eX W IT AR -1dh AR IT A §RT 39 ATgdl &1 Iudsy HY;

3. 39 Ifgdr & ud® [T SR I9HT TS IR IUAY HRIT; qUT

4. gffya &R fe 398 FHTRG ) Gfgdr & IR T urdfre A6 ueE H373 R igan
& TIgR A a1 & fae ufXfara fear mar g1

401|9%F
(AdaH ST 01 JATS 2025)




<& Acvas

SAPNE AAPKE, SAATH HAMAARA mgﬁm

). XTET JTaTH S (TTCTN) USHIpRUT BT JHTOT T:
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FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA a1 YRaeT

NATIONAL HOUSING BANK

(sfier Rod ¥ & Jqol =fde & / Wholly owned by the Reserve Bank of India )

UGIIhI0T UHATOTOS
CERTIFICATE OF REGISTRATION

Grerar B SHERAIRET FER B B fu A =d)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

|#. /No. 04015117 |

1987 & ISP AT Fo fAfemH @ g 200 B FEA
T ImaTE ¥ B uew ofdadl T u=er wa gu

I FEARTY RAfRs
(7@ #: v g gl wedw ™)

B TFI a6 IE|d oEf U=
Sierar A SiETANEN e fhu Rer
AR e JwaTe &1 SN SH-sEee | B Wa B e
T& UoHh0T UHATY U Udsar o fear smar &g
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY FXIET B Iidlle @ el F ST ad @ EONR wag
o £ :E B s=hed R ord fBar o=
Given under my hand at New Delhi this nineteenth day of the :j:'n of

0 April in the year two thousand ~ seven
.‘ |

+ X<
Ifa :
o &= " - ad
NATIONAL s / Stiam K ','gnam

HOUSING BANK saw PRvw W A wHE JRED / MD & CEO
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kg customercare@aavas.in

AAVAS FINANCIERS LIMITED

43|9%F
(AdaH ST 01 JATS 2025)



