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A. LIST OF PRODUCTS OFFERED BY THE COMPANY:-

HOUSING AND OTHER RELATED LOAN

A. HOUSE PURCHASE LOAN

B. HOUSE CONSTRUCTION LOAN

C. HOUSE REPAIR, RENOVATION AND EXTENSION LOAN
D. PURCHASE CUM CONSTRUCTION LOAN

LOAN AGAINST PROPERTY

MSME LOAN

OTHER LOANS

B. CUSTOMER SERVICE INFORMATION:

Key Interest Rates on loans offered:-

Product Loan Slab Rate of Interest
(per annum)*
Housing Loan Any amount 8.50 onwards
Non-Home Loan and Other loans Any amount 11 onwards
MSME Loan Any amount 11 onwards

* The above standard rate of interest, may have some changes base on the Credit Checks, property
paper/Business vintage and other parameters with the appropriate approvals

Factors affecting Home Loan Interest Rate and Related Loan Products:

Type of Interest Rate: Aavas offered fixed rate and floating rate method for Rate of Interest.
Floating interest rates change based on changes by the AFL Prime Lending Rate. If the latest AFL
Prime Lending Rate result in lower interest rates, then your EMIs will be lower and vice versa. With
a fixed interest rate, you get the same rate of interest throughout the tenure of your loan.

Loan to Value Ratio (LTV): LTV refers to the percentage of the property value that can be financed
through the loan. A larger quantum of loan attracts a higher rate of interest because it is a higher
credit risk. Putting down a larger down-payment can help bring down the quantum of loan which in
turn will reduce the interest rates as well.

Property’s Location and Condition: The location of property, its current location, age of property
and amenities available determine its resale value. A higher resale value of property means
financial institution incentivizing them to offer lower interest rates to borrower and vice-versa.

Repayment Tenure: Loans with a shorter tenure attract a lower rate of interest (even if the EMIs
are higher) than loans with a longer tenure (which will have lower EMIs but a higher interest rate).
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5.

Customer Profile: Customer profile includes various factors to determine interest rate such as
Income source. Income source can be categorized as salaried and Self-employed. Whichever
category the applicant falls into, a steady and regular source of income is must.

Applicant’s Financial Profile: This has a significant impact on your interest rates. Credit score is
a statement of repayment history, financial discipline or habits, and creditworthiness. A lower credit
score shows portrays a high credit risk, which would cause lenders to charge a higher rate of
interest in order to cover their risks and vice-versa.

Factors affecting MSME Business Loan and Related Loan Products:

1.

Nature of Business: The nature of business is defined by activities that individual/company
engages in. It is crucial factor in determining term loan interest rates as it helps the lender in
examining whether business is profitable or not.

Business Vintage: Established businesses have a proven track record of handling credit. Unlike
new businesses, they provide the lender with a sense of security, which translates into lower
interest rates.

Monthly Turnover: Profitable or decent monthly turnovers assure lenders that repayment defaults
are unlikely. Healthy business financials mean consistency in revenues and hence, a significantly
comfortable loan amount and repayment terms.

Credit History: Credit score has emerged as a critical factor in securing loans at reasonable
interest rates. Credit score is a statement of repayment history, financial discipline or habits, and
creditworthiness. A lower credit score shows portrays a high credit risk, which would cause lenders
to charge a higher rate of interest in order to cover their risks and vice-versa.

ll. Classification of Account as Special Mentioned Account (SMA) and Non-Performing Asset (NPA):

a)
b)

Borrower shall pay EMI/PEMII on or prior to due date as mentioned in schedule.
In event of any default in payment of interest/ principle/EMI or PEMII on day end of due date , the
account of borrower shall be classified as following:

SMA  Sub- | Basis for classification — Principal or interest payment or any other amount
categories wholly or partly overdue

SMA-0 Upto 30 days

SMA-1 More than 30 days and upto 60 days
SMA-2 More than 60 days and upto 90 days
NPA More than 90 days

c) Further, classification of borrower accounts as SMA as well as NPA shall be done as part of day-
end process for the relevant date and the SMA or NPA classification date shall be the calendar
date for which the day end process is run.

d) Once the loan is classified as an NPA, it shall remain so until and unless the entire full overdue of
EMI/PEMI amount has been paid by Borrower. The reporting to Credit Bureaus and Regulatory
Authorities and initiating action under SARFAESI Act, would be in accordance.

e) The loan account can be upgraded to standard classification on payment of entire overdue of

EMI/PEMII in full.

lllustrative Example:
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Mr. A Has taken loan from Aavas Financiers Limited which he need to repay in 10 years while paying EMIs
on monthly basis (frequency). His due date for paying EMI is 5th day of every month. Mr. A supposed to
pay his EMI for month of November on due date which is November 05, 2021. Mr. A did not pay his EMI at
day-end process for this date, the date of overdue of Mr. A’s account shall be November 05, 2021. If Mr. A
continues to not paying remain overdue for continuous 30 days, at the day end process of completion of
30th day i.e. December 05, 2021, his loan account shall get tagged as SMA-1. Similarly, Mr. A continues
to not paying his EMI, his loan account remain overdue and at the end of next 30 days from December 05,
2021, at the day end process of completion of next 30th day i.e. January 04, 2022, his loan account shall
get tagged as SMA-2 at the day end process. Mr. A continuous to remain overdue further, it shall classified
as NPA upon running day end process of next 30 days, that is February 03, 2022.

M. Types of Charges/ fees:-

Processing Charges

Upto 2% + GST (on the sanctioned value) to be collected before

disbursement or deducted from first disbursement, as per customer's

consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

As per Clause C of the booklet

C. SERVICE CHARGES:-

List of Customer service charges pertaining to the Loan are as follows:-

Description

| Charges

UPFRONT CHARGES (CHARGES BEFORE/DURING DISBURSEMENT):

Processing Charges

Upto 2% + GST (on the sanctioned value) to be collected before
disbursement or deducted from first disbursement, as per customer's
consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before
disbursement or deducted from first disbursement, as per customer's
consent

Non postal stamp/ stamp duty

As applicable law of the state

Non-encumbrance Certificate/Legal Verification
Report

Charges applied upto Rs. 6000/- +GST

Original Document Verification Charges (ODV)*

Upto Rs. 500/- + GST

RCU Charges

Upto Rs. 1000/- + GST

Valuation/Technical Fee

Upto Rs. 3000/-+ GST for each report

Technical Visit Charges for Tranche Disbursement*

Rs. 300/-+ GST

CERSAI: Creation of Charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied by
CERSAI

Completion Certificate

Rs. 500/-+ GST

Post Disbursement Document (PDD) Charges

0.25% of Loan Amount + GST

CUSTOMER SERVICE CHARGES:
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CERSAI: Modification of charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied
by CERSAI

Part-Prepayment /Foreclosure Charges on loan

A) Floating Rate of Interest

For any loan sanctioned to Individual and/or Non-Individual
borrowers with or without co-borrower(s), no charges shall be
payable on account of part or full prepayments made through any
sources, except when the loan is sanctioned for business purpose.

For any loan sanctioned for business purpose to Individual and/or
Non-Individual borrowers with or without co-borrower(s), charges
shall be payable on account of part or full prepayments made through
any sources. Charges applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be
levied on full or part principle o/s being pre-paid, in case loan
is closed or pre-paid within 12 months of the first
Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be levied
on full or part principle o/s being pre-paid, in case loan is closed
or pre-paid after 12 months of the first disbursement.

Following loans shall qualify as business loan:

MSME Loans, Loans against property / Home Equity Loan for
Business Purpose i.e. Working Capital, Balance Transfer of
Business Loan, Expansion of business, Acquisition of Commercial
asset , any similar end usage of funds and any loan taken for
business purposes.

B) Fixed Rate of Interest
For any Home loan sanctioned to Individual and/or Non-
Individual borrowers with or without co-borrower(s), no charges
shall be payable on account of part or full prepayments made
through own sources.

For Home Loan prepaid through other than own source and
Non-Home loan prepaid irrespective of any source, with or
without co-borrower charges applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be
levied on full or part principle o/s being pre-paid, in case loan
is closed or pre-paid within 12 months of the first
Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be levied
on full or part principle o/s being pre-paid, in case loan is closed
or pre-paid after 12 months of the first disbursement.

The expression "own sources” for this purpose means any source
other than borrowing from a Bank/HFC/NBFC or Financial Institution.
The customer will be required to submit such documents that
company may deem fit & proper to ascertain the source of funds at
the time of prepayment of the loan
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1. In all loans, other than Home loan, Part pre-payment is allowed
after completion of 6 months from date of first disbursement and
not more than 1 Part pre-payment is allowed in a quarter.

2. The part pre-payment/foreclosure charges as mentioned above
are as on date of execution of this loan agreement, however
they are subject to change as per prevailing policies of Aavas
and accordingly may vary from time to time. Borrowers are
requested to refer to www.aavas.in for the latest charges
applicable.

Cheque/ ECS/ACH bounce charges (Per
instrument/ Transaction)

Rs. 500 plus GST, if applicable

Delay Payment Charges

Upto 24% per annum for no. of days delayed in EMI/PEMI from
due date plus GST, if applicable

Other Penal Charges for :

a) Non-compliance related to creation of security or
register charges or continuation of security

b) Non-compliance / Breach of important or material
representations and warranties

c) Default in performance of Covenant clause of
loan agreement

Upto 1% (plus GST, if applicable) on loan outstanding, if deemed
suitable as deterrent to such default

Duplicate No dues Certificate

Rs. 600/-+ GST

Copy of property Papers

Rs. 600/-+ GST

Cancellation Charges / Fees

1. If request received within 7 days of the disbursement: only Rs.
1250/- + GST (cancellation Charges).

2. If request received after 7 days of the Disbursement: Rs. 1250/-
+ GST (cancellation Charges) & PEMI till the cancellation request

Document Retrieval Charges

Rs. 500/- plus applicable taxes (GST) and/or other statutory levies

Duplicate Annual Account Statement, Provisional
Certificate

Rs. 600/- + GST

Loan Prepayment / Closure (fully) statement / SOA/
repayment Schedule Charges

Rs. 600/- + GST

Collection Follow-up charges

Upto Rs. 250/- + GST for telephonic follow up for collection or upto
Rs. 300/- + GST per personal visit to customer place for collection

Disbursement Cheque Cancelation & Re-issuance

Rs. 1000/- + GST (cancellation charges) & PEMI will be charged

Disbursement cancelation (Deal Postponed etc.)

1. If request received within 7 days of the disbursement: Rs. 1000/+
GST (cancellation Charges)

2. Ifrequest received after 7 days of the disbursement: Rs. 1000/- +
GST (cancellation Charges) & PEMI till the cancellation request

Switch/Conversion or change of Interest Rate
e Floating to Floating Rate of Interest
o Fixed Rate to Floating Rate and vice versa
o Fixed to Fixed Rate of Interest

Upto 2% + GST on the principal outstanding (POS)

Cheque/ ACH Swapping charges (per set)

PDC to PDC | Rs. 1200/- + GST
PDC to ACH | NIL

ACH to ACH | Rs. 1200/- + GST
ACH to PDC | Rs. 1200/- + GST

Complaint Handling Charges

NIL

CHARGES AT THE TIME OF FORECLOSURE:
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Cash collection Charges (pre-payment ) Upto Rs. 6/- per thousand for cash collection + GST

CERSAI: At the time of Loan Closure:- Satisfaction NIL

of Charge (Removal of Lien)
Rs. 600/- + GST Per Month (Chargeable after 30 days of closure of

Document Custodian Fees the Loan Account)

*As Applicable

Note:The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July,
2017. Consequently, the Service Tax rate (including cess) of 15%, as applicable to the products &
services rendered by financial institutions, has been replaced by the GST rate of 18%.

D. GRIEVANCE REDRESSAL.:-
AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide
customers with easy access to information, products and services, as well as the means to get their
grievances redressed.
Step1:
Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance
get your complaint logged in the “Complaint & Grievance Register” maintained at the branches (During the

working hours from 9:30 A.M to 6:30 P.M)

OR
you can write, mail or call to:

Central Customer Relationship Management (CRM) Cell of the Company, through below modes
Customer care No:- +91-0141-6618888

Customer care E-mail Id:- customercare@aavas.in

By lodging at website: www.aavas.in
We will respond to your complaint within 15 days.
Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15 days
you can write, mail or call to the Nodal officer of the Company:-

Ms. Pratibha Sharma

(Nodal Officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: pratibha.sharma@aavas.in
Office: +91 141- 4659230

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs more
time to respond and shall endeavor to do so within 15 days
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Step 3:

If your compliant still remains unresolved within a period of one month, you may directly approach the
regulatory authority of Housing Finance Companies, National Housing Bank for redressal of your
complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in

E. CUSTOMER SERVICE INFORMATION

e For any query and information you can connect the company through below modes between the
Working Hours from 9:30 AM to 6:30 PM.
» Contact to the Branch Manager of the Branch nearby you
» Call to our Customer Care: +91-0141-6618888
» Toll Free Number: 1800 20 888 20

e You can also write to us at customercare@aavas.in

© 0141 6618888
ki customercare@aavas.in

AAVAS FINANCIERS LIMITED
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F. OTHER SERVICES PROVIDED:-

INFORMATION BOOKLET

Company provides No other Services other than has been loan offered in Clause A of the booklet in its

ordinary Course of Business.

G. TIME NORMS FOR COMMON TRANSACTIONS:

The following norms are indicative Standard time norms for various common Transactions:-

Sr. No Transactions
1 Loan Account Statement/ Foreclosure of Loan
2 Photocopy of the title documents
3 Cash Receipt of EMI
4 Return of Original document on closure of the loan /

Communication

5 No Objection Certificate
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H. POLICY ON ‘KNOW YOUR CUSTOMER’ AND ‘ANTI-MONEY LAUNDERING MEASURES’:
PREAMBLE

In terms of the provisions of Prevention of Money-Laundering Act, 2002 and the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005,Housing Finance Companies (HFCs) are required to follow
certain customer identification procedures while undertaking a transaction either by establishing an account
based relationship or otherwise and monitor their transactions in accordance with Master Direction - Know Your
Customer (KYC) Direction, 2016, as amended time to time. Aavas Financiers Limited (“AAVAS”) shall take
steps to implement provisions of Prevention of Money-Laundering Act, 2002 , the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005 and Master Direction - Know Your Customer (KYC)
Direction, 2016, as amended from time to time, including operational instructions issued in pursuance of such
amendment(s).

1. DEFINITIONS:

In these Guidelines, unless the context otherwise requires, the terms herein shall bear the meanings assigned
to them below:-

e Terms bearing meaning assigned in terms of Prevention of Money-Laundering Act, 2002 and
the Prevention of Money-Laundering (Maintenance of Records) Rules, 2005:
"Aadhaar number"” means an identification number as defined under sub-section (a) of section
2 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and Services)
Act, 2016, henceforth the' Aadhaar Act';

e "Act" and "Rules" means the Prevention of Money-Laundering Act, 2002 and the Prevention
of Money-Laundering (Maintenance of Records) Rules, 2005,respectively and amendments
thereto;

¢ "Authentication" means the process as defined under sub-section (c) of section 2 of the
Aadhaar Act;

¢ Beneficial Owner (BO): (a) Where the customer is a company, the BO is the natural
person(s), who, whether acting alone or together, or through one or more juridical person,
has/have a controlling ownership interest or who exercise control through other means.

For the purpose of this sub-clause:-

"Controlling ownership interest" means ownership of/entitlement to more than 10 per cent of the shares
or capital or profits of the company.

"Control" shall include the right to appoint majority of the directors or to control the management or
policy decisions including by virtue of their shareholding or management rights or shareholders
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agreements or voting agreements. For partnership firm “control” shall include the right to control the
management or policy decision.

(b) Where the customer is a partnership firm, the BO is the natural person(s), who, whether acting
alone or together, or through one or more juridical person, has/have ownership off entitlement to more
than 10per cent of capital or profits of the partnership or who exercises control through other means.
(c) Where the customer is an Unincorporated Association or Body of Individuals, the BO is the natural
person(s), who, whether acting alone or together, or through one or more juridical person, has/have
ownership off entitlement to more than 15 percent of the property or capital or profits of the
Unincorporated Association or Body of Individuals.

Term 'Body of Individuals' includes Societies. Where no natural person is identified under (a), (b) or (c)
above, the BO is the relevant natural person who holds the position of Senior Managing Official.

(d) Where the customer is a trust, the identification of BO shall include identification of the author of the
trust, the trustee, the beneficiaries with 10 percent or more interest in the trust and any other natural
person exercising ultimate effective control over the trust through a chain of control or ownership.

e “Certified Copy” - Obtaining a certified copy by the Aavas shall mean comparing the copy
of the proof of possession of Aadhaar number where offline verification cannot be
carried out or officially valid document so produced by the customer with the original
and recording the same on the copy by the authorised officer of the Aavas as per the
provisions contained in the Act. Provided that in case of Non-Resident Indians (NRIs) and
Persons of Indian Origin (PIOs), as defined in Foreign Exchange Management
(Deposit) Regulations, 2016 {FEMA 5(R)}, alternatively, the original certified copy, certified
by any one of the following, may be obtained:

e authorised officials of overseas branches of Scheduled Commercial Banks registered in
India,

e branches of overseas banks with whom Indian banks have relationships,
e Notary Public abroad,

e  Court Magistrate,

o Judge,

e Indian Embassy/Consulate General in the country where the non-resident customer
resides

e "Customer" means a person who is engaged in a financial transaction or activity with the
Aavas and includes a person on whose behalf the person who is engaged in the transaction
or activity, is acting.

e "Customer Due Diligence" (“CDD”) means identifying and verifying the customer and the
beneficial owner using reliable and independent sources of identification.
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o "Customer Identification™ means undertaking the process of CDD.

o "Designated Director" means as defined under rule 2(ba) of the PML Rules. the Managing
Director or a whole-time Director designated by the Board of Directors of the Company to
ensure overall compliance with the obligations prescribed by the PMLA and the PML Rules.

Digital KYC” means the capturing live photo of the customer and officially valid document or
the proof of possession of Aadhaar, where offline verification cannot be carried out, along
with the latitude and longitude of the location where such live photo is being taken by an authorised
officer of the AAVAS as per the provisions contained in the Act.

o “Digital Signature” shall have the same meaning as assigned to it in clause (p) of
subsection (1) of section (2) of the Information Technology Act, 2000 (21 of 2000).

o “Equivalent e-document” means an electronic equivalent of a document, issued by
the issuing authority of such document with its valid digital signature including
documents issued to the digital locker account of the customer as per rule 9 of the
Information Technology (Preservation and Retention of Information by Intermediaries
Providing Digital Locker Facilities) Rules, 2016.

e "KYC identifiers” means unique number or code assigned to a customer by the Central
KYC Records Registry Non-profit organisations” (NPO) means any entity or organisation
that is registered as a trust or a society under the Societies Registration Act, 1860 or
any similar State legislation or a company registered under Section 8 of the Companies
Act, 2013

o "KYC Templates" means templates prepared to facilitate collating and reporting the KYC
data to the CKYCR for individuals and legal entities.

¢ “Know Your Client (KYC) Identifier” means the unique number or code assigned to a
customer by the CKYCR.

¢ "Non-face-to-face customers" means customers who open accounts without visiting the
branch/ offices of the Company or meeting the officials of the Aavas.

e ‘“Master Direction-KYC (MD-KYC)” means Master Direction - Know Your Customer (KYC)
Direction, 2016, as amended from time to time.

o "Officially Valid Document” (OVD) as defined under rule 2(I)(d) of the PML Rules and the
amendments thereto. Currently, OVD means the following:

i. Proof of possession of Aadhaar number, in such form as issued by the UIDAI,

ii. Passport;
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iii. Driving License;

iv. Voter's Identity Card issued by the Election Commission of India;

v. Job Card issued by NREGA duly signed by an officer of the State Government; and

vi. Letter issued by the National Population Register containing details of name and address.

provided that where the OVD furnished by the customer does not have updated address, the
following documents or the equivalent e-documents there of shall be deemed to be OVDs for the
limited purpose of proof of address (hereinafter referred to as “Deemed OVD”):-

i. utility bill which is not more than two months old of any service provider (electricity, telephone, post-
paid mobile phone, piped gas, water bill);

ii. property or Municipal tax receipt;

iii. pension or family pension payment orders (PPOs) issued to retired employees by
Government Departments or Public Sector Undertakings, if they contain the address;

iv. letter of allotment of accommodation from employer issued by State Government or
Central Government Departments, statutory or regulatory bodies, public sector
undertakings, scheduled commercial banks, financial institutions and listed companies and leave
and licence agreements with such employers allotting official accommodation;

provided that the customer shall submit OVD with current address within a period of three
months of submitting the documents specified above.

Explanation: For the purpose of this clause, a document shall be deemed to be an OVD even if
there is a change in the name subsequent to its issuance provided it is supported by a marriage
certificate issued by the State Government or Gazette notification, indicating such a change of
name.

o “Offline verification” shall have the same meaning as assigned to it in clause (pa) of
section 2 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits
and Services) Act, 2016 (18 of 2016).

e “On-going Due Diligence” means regular monitoring of transactions in accounts to
ensure that they are consistent with the customers, customers’ business and risk profile,
the source of funds/wealth.

o ‘“Periodic Updation” means steps taken to ensure that documents, data or
information collected under the CDD process is kept up-to-date and relevant by undertaking

reviews of existing records at periodicity prescribed by the Reserve Bank.

¢ "Person" has the same meaning as defined in the Act and includes:
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o anindividual,
o a Hindu undivided family,
o acompany,
o afirm,
o an association of persons or a body of individuals, whether incorporated or not,
o every artificial juridical person, not falling within anyone of the above persons (a to e),

and
o any agency, office or branch owned or controlled by any of the above persons (a to f).

“PMLA” or “Act” means the ‘Prevention of Money-Laundering Act, 2002’, & amendments
thereto.

e “PML Rules” or “Rules” means the ‘Prevention of Money-Laundering (Maintenance of
Records)
e Rules, 2005, & amendments thereto

o "Principal Officer" means "Principal Officer" officer at the management level nominated by
the Aavas, responsible for furnishing information as per rule 8 of the Rules

e "Suspicious Transaction" means defined below, including an attempted transaction,
whether or not made in cash, which, to a person acting in good faith:

a. gives rise to a reasonable ground of suspicion that it may involve proceeds of an offence
specified in the Schedule to the Act, regardless of the value involved; or
b. appears to be made in circumstances of unusual or unjustified complexity; or
c. appears to not have economic rationale or bona-fide purpose; or
d. gives rise to a reasonable ground of suspicion that it may involve financing of the activities
relating to terrorism.
Explanation: Transaction involving financing of the activities relating to terrorism includes
transaction involving funds suspected to be linked or related to, or to be used for terrorism,
terrorist acts or by a terrorist, terrorist organization or those who finance or are attempting to finance
terrorism.

e "Transaction" means a purchase, sale, loan, pledge, gift, transfer, delivery or the
arrangement thereof and includes:
a. opening of an account;
b. deposit, withdrawal, exchange or transfer of funds in whatever currency, whether in cash or by
cheque, payment order or other instruments or by electronic or other non-physical means;
c. the use of a safety deposit box or any other form of safe deposit;
d. entering into any fiduciary relationship;
e. any payment made or received, in whole or in part, for any contractual or other legal obligation; or
f. establishing or creating a legal person or legal arrangement.

e “Video based Customer Identification Process (V-CIP)’: a method of customer
identification by an official of the AAVAS by undertaking seamless, secure, real-time,
consent based audio-visual interaction with the customer to obtain identification information
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including the documents required for CDD purpose, and to ascertain the veracity of
the information furnished by the customer. Such process shall be treated as face-to-
face process for the purpose of this Master Direction.

o “Walk-in Customer” means a person who does not have an account-based
relationship with the RE, but undertakes transactions with the Aavas.

(b) All other expressions unless defined herein shall have the same meaning as have been assigned
to them under the Banking Regulation Act, 1949, the Reserve Bank of India Act, 1935, the
Prevention of Money Laundering Act, 2002, the Prevention of Money Laundering
(Maintenance of Records) Rules, 2005, the Aadhaar (Targeted Delivery of Financial and Other
Subsidies, Benefits and Services) Act, 2016 and regulations made thereunder, any statutory
modification or re-enactment thereto or as used in commercial parlance, as the case may be.

GENERAL

2. Know Your Customer (KYC)Policy:

2.1. The policy of AAVAS includes following key elements:
a
b

c
d

Customer Acceptance Policy;

Risk Management;

Customer Identification Procedures (CIP);and
Monitoring of Transactions

(
(
(
(

~— ~— — ~—

3. Money Laundering and Terrorist Financing Risk Assessment by AAVAS:

(a) AAVAS shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF) Risk Assessment’ exercise
periodically to identify, assess and take effective measures to mitigate its money laundering and
terrorist financing risk for clients, countries or geographic areas, products, services, transactions or
delivery channels, etc. The assessment process should consider all the relevant risk factors before
determining the level of overall risk and the appropriate level and type of mitigation to be applied.
While preparing the internal risk assessment, AAVAS shall take cognizance of the overall sector-
specific vulnerabilities, if any, that the regulator/supervisor may share with AAVAS from time to time.

(b) The risk assessment by the AAVAS is documented along with periodicity of risk assessment in Risk
Management Policy of Aavas.

(c) The outcome of the exercise shall be put up to the Risk Management committee of the Board and
should be available to competent authorities and self-regulating bodies.

AAVAS shall apply a Risk Based Approach (RBA) for mitigation and management of the identified risk and
should have Board approved policies, controls and procedures in this regard. AAVAS shall implement a CDD
programme, having regard to the ML/TF risks identified (by the Aavas itself) and the size of business, for
mitigation and management of the identified risk. Further, AAVAS shall monitor the implementation of the
controls and enhance them if necessary.
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4. Compliance of KYC policy:

AAVAS shall ensure compliance with KYC Policy through:

Specifying as to 'Senior Management' for the purpose of KYC compliance:- Ripudaman
Bandral, Chief Credit Officer

Allocation of responsibility for effective implementation of policies and procedures;

Independent evaluation of the compliance functions of AAVAS policies and procedures,
including legal and regulatory requirements.

Concurrent/internal audit system to verify the compliance with KYC/Anti-Money Laundering
(AML) policies and procedures.
Submission of quarterly audit notes and compliance to the Audit Committee.

Aavas ensured that decision-making functions of determining compliance with KYC norms are not
outsourced.

5. CUSTOMER ACCEPTANCE POLICY

The AAVAS shall have to ensured and placed elaborate standard procedures on the following aspects of
customer relationships in Company, without prejudice:

No account is opened in anonymous or fictitious/benami name;

No account is opened where the AAVAS is unable to apply appropriate CDD measures,
either due to non-cooperation of the customer or non-reliability of the documents/information
furnished by the customer. Aavas shall consider filing an STR, if necessary, when it is unable
to comply with the relevant CDD measures in relation to the customer.

No transaction or account based relationship is undertaken without following the CDD
procedure.

The mandatory information to be sought for KYC purpose while opening an loan account and
during the periodic updation, is specified.

Optional additional information, is obtained with the explicit consent of the customer after the
loan account is opened.

AAVAS shall apply the CDD procedure at the Unique Customer Identification Code
(UCIC) level. Thus, if an existing KYC compliant customer of a AAVAS desires to open
another account with the AAVAS, there shall be no need for a fresh CDD exercise.
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e CDD Procedure is followed for all the joint loan account holders, while applying in joint.

e Circumstances in which, a customer is permitted to act on behalf of another person/ entity, is
clearly spelt out.

e Suitable system is put in place to ensure that the identity of the customer does not match with
any person or entity, whose name appears in the sanctions lists circulated by Reserve Bank of
India from time to time.

e Where Permanent Account Number (PAN) is obtained, the same shall be verified from
the verification return of the issuing authority.

It is important to bear in mind that the adoption of Customer Acceptance Policy and its implementation
should not result in denial of AAVAS's services to general public, especially to those, who are financially or
socially disadvantaged.

6. RISK MANAGEMENT

For Risk Management, AAVAS have a risk based approach which includes the following:

o Customers shall be categorised as low, medium and high risk category, based on the
assessment and Risk perception of the HFC.

e The Risk categorisation has been undertaken based on parameters such as customer's
identity, social/ financial status, nature of business activity and information about the clients'
business and their location etc. While considering customer's identity, the ability to confirm
identity documents through online or other services offered by issuing authorities may also be
factored in.

Provided that various other information collected from different categories of customers relating
to the perceived risk, is non-intrusive and the same is specified in the KYC policy.

AAVAS shall include the Recommendations made by the Financial Action Task Force (FATF) the reports
and guidance notes on KYC/AML issued by the Indian Banks Association (IBA), guidance note
circulated to all cooperative banks by the RBI etc., may also be used in risk assessment. Further, AAVAS
briefly discuss Risk Categorisation of customers in its Credit Policy, approved by Board.

7. CUSTOMER IDENTIFICATION PROCEDURE (CIP)

Customer identification means identifying the customer and verifying his/ her identity by using reliable,
independent source documents, data or information. The Company shall endeavor to obtain sufficient
information necessary to establish the identity of each new customer, whether regular or occasional and
the purpose of the intended nature of relationship.
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In accordance with the applicable provision of the PMLA, the PML Rules and the RBI KYC Directions, the
Company shall adhere to the customer identification procedure to be carried out at different stages

AAVAS shall undertake identification of customers in the following cases:

o Commencement of an account-based relationship with the customer.

o When there is a doubt about the authenticity or adequacy of the customer identification data it
has obtained.

e Selling Third Party Products as agents, selling their own products and any other product for
more than rupees fifty thousand

o When a AAVAS has reason to believe that a customer (account- based or walk-in) is
intentionally structuring a transaction into a series of transactions below the threshold
of rupees fifty thousand.

For the purpose of verifying the identity of customers at the time of commencement of an account-based
relationship, AAVAS, may rely on CDD done by a third party, subjected to the following conditions:

. Records or the information of the customer due diligence carried out by the third party is
obtained within two days from the third party or from the Central KYC Records Registry.

. Adequate steps are taken by AAVAS to satisfy themselves that copies of identification data
and other relevant documentation relating to the customer due diligence requirements shall be
made available from the third party upon request without delay.

. The third party is regulated, supervised or monitored for, and has measures in place for,
compliance with customer due diligence and record-keeping requirements in line with the
requirements and obligations under the Prevention of Money-Laundering Act.

e The third party shall not be based in a country or jurisdiction assessed as high risk.

e The ultimate responsibility for CDD, including done by a third party and undertaking enhanced
due diligence measures, as applicable, shall rest with the AAVAS.

8 . CUSTOMER DUE DILIGENCE (CDD) PROCEDURE
Part- | CDD Procedure in case of individuals

AAVAS shall apply the following procedure while establishing an account based relationship with an
individual while establishing an account-based relationship or while dealing with the individual who
is a beneficial owner, authorised signatory or the power of attorney holder related to any legal entity:

(a) the Aadhaar number where,

(i) he is desirous of receiving any benefit or subsidy under any scheme notified under
section 7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits and
Services) Act, 2016 (18 of 2016); or
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(ii) he decides to submit his Aadhaar number voluntarily to a AAVAS notified under first proviso to sub-
section (1) of section 11A of the PML Act; or

(aa) the proof of possession of Aadhaar number where offline verification can be carried out; or
(ab) the proof of possession of Aadhaar number where offline verification cannot be carried
out or any OVD or the equivalent e-document thereof containing the details of his identity and
address; and

(b) the Permanent Account Number or the equivalent e-document thereof or Form No. 60 as defined in
Income-tax Rules, 1962; and (c) uch other documents including in respect of the nature of business
and financial status of the customer, or the equivalent e-documents thereof as may be
required by the AAVAS provided that where the customer has submitted,

i) Aadhaar number under clause (a) above to a AAVAS notified under first proviso to sub-section
(1) of section 11A of the PML Act, AAVAS shall carry out authentication of the customer’s Aadhaar
number using e-KYC authentication facility provided by the Unique Identification Authority of
India. Further, in such a case, if customer wants to provide a current address, different
from the address as per the identity information available in the Central Identities Data
Repository, he may give a self-declaration to that effect to the AAVAS.

ii) proof of possession of Aadhaar under clause (aa) above where offline verification can be
carried out, the AAVAS shall carry out offline verification.

ii) an equivalent e-document of any OVD, the AAVAS shall verify the digital signature as per
the provisions of the Information Technology Act, 2000 (21 of 2000) and any rules issues
thereunder and take a live photo as prescribed under MD-KYC.

iv) any OVD or proof of possession of Aadhaar number under clause (ab) above where
offline verification cannot be carried out, the AAVAS shall carry out verification through
digital KYC as prescribed under MD-KYC.

Provided that for a period not beyond such date as may be notified by the Government for
a AAVAS, instead of carrying out digital KYC, the AAVAS pertaining to such class may
obtain a certified copy of the proof of possession of Aadhaar number or the OVD and a
recent photograph where an equivalent e-document is not submitted.

Provided further that in case e-KYC authentication cannot be performed for an individual
desirous of receiving any benefit or subsidy under any scheme notified under section 7 of
the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits and Services) Act, 2016
owing to injury, iliness or infirmity on account of old age or otherwise, and similar causes,
AAVAS shall, apart from obtaining the Aadhaar number, perform identification preferably
by carrying out offline verification or alternatively by obtaining the certified copy of any
other OVD or the equivalent e-document thereof from the customer. CDD done in this
manner shall invariably be carried out by an official of the AAVAS and such exception handling
shall also be a part of the concurrent audit as mandated in Section 8. AAVAS shall ensure to
duly record the cases of exception handling in a centralised exception database. The
database shall contain the details of grounds of granting exception, customer details, nhame
of the designated official authorising the exception and additional details, if any. The
database shall be subjected to periodic internal audit/inspection by the AAVAS and shall
be available for supervisory review.
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Explanation 1: AAVAS shall, where its customer submits a proof of possession of Aadhaar
Number containing Aadhaar Number, ensure that such customer redacts or blacks out his
Aadhaar number through appropriate means where the authentication of Aadhaar number
is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done by bank official/business
correspondents/business facilitators.

Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc., shall be in accordance
with the Aadhaar (Targeted Delivery of Financial and Other Subsidies Benefits and Services) Act,
2016 and the regulations made thereunder.

Accounts opened using OTP based e-KYC, in non-face-to-face mode, are subject to the following
conditions:

o There must be a specific consent from the customer for authentication through OTP.

e The aggregate balance of all the deposit accounts of the customer shall not
exceed rupees one lakh. In case, the balance exceeds the threshold, the account
shall cease to be operational, till CDD as mentioned at (v) below is complete.

e The aggregate of all credits in a financial year, in all the deposit accounts taken together,
shall not exceed rupees two lakh.

e As regards borrowal accounts, only term loans shall be sanctioned. The aggregate
amount of term loans sanctioned shall not exceed rupees sixty thousand in a year.

e Accounts, both deposit and borrowal, opened using OTP based e-KYC shall not be
allowed for more than one year within which identification as per Section 16 is to be
carried out.

o |f the CDD procedure as mentioned above is not completed within a year, in
respect of deposit accounts, the same shall be closed immediately. In respect of borrowal
accounts no further debits shall be allowed.

e 21A declaration shall be obtained from the customer to the effect that no other account
has been opened nor will be opened using OTP based KYC in non-face-to-face
mode with any other RE. Further, while uploading KYC information to
CKYCR, AAVAS shall clearly indicate that such accounts are opened using OTP
based e-KYC and other REs shall not open accounts based on the KYC
information of accounts opened with OTP based e-KYC procedure in non-face-to-face
mode.

e AAVAS shall have strict monitoring procedures including systems to generate alerts
in case of any non-compliance/violation, to ensure compliance with the above
mentioned conditions.

AAVAS may undertake live V-CIP, to be carried out by an official of the AAVAS, for establishment
of an account based relationship with an individual customer, after obtaining his informed consent and shall
adhere to the following stipulations:

e The official of the RE performing the V-CIP shall record video as well as capture
photograph of the customer present for identification and obtain the identification
information of Aadhaar through Offline Verification.
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AAVAS shall capture a clear image of PAN card to be displayed by the customer
during the process, except in cases where e-PAN is provided by the customer. The PAN
details shall be verified from the database of the issuing authority.

Live location of the customer (Geotagging) shall be captured to ensure that
customer is physically present in India

The official of the AAVAS shall ensure that photograph of the customer in the
Aadhaar/PAN details matches with the customer undertaking the V-CIP and the
identification details in Aadhaar/PAN shall match with the details provided by the
customer.

The official of the AAVAS shall ensure that the sequence and/or type of questions during
video interactions are varied in order to establish that the interactions are real-time
and not pre-recorded.

In case of offline verification of Aadhaar using XML file or Aadhaar Secure QR Code, it
shall be ensured that the XML file or QR code generation date is not older than 3 days
from the date of carrying out V-CIP.

All accounts opened through V-CIP shall be made operational only after being subject to
concurrent audit, to ensure the integrity of process.

AAVAS shall ensure that the process is a seamless, real-time, secured, end-to-end
encrypted audiovisual interaction with the customer and the quality of the
communication is adequate to allow identification of the customer beyond doubt.
AAVAS shall carry out the liveliness check in order to guard against spoofing and
such other fraudulent manipulations.

To ensure security, robustness and end to end encryption, the REs shall carry out
software and security audit and validation of the V-CIP application before rolling it
out.

The audiovisual interaction shall be triggered from the domain of the RE itself, and not
from third party service provider, if any. The V-CIP process shall be operated by
officials specifically trained for this purpose. The activity log along with the credentials of
the official performing the V-CIP shall be preserved.

AAVAS shall ensure that the video recording is stored in a safe and secure
manner and bears the date and time stamp.

AAVAS are encouraged to take assistance of the latest available technology,
including Atrtificial Intelligence (Al) and face matching technologies, to ensure the
integrity of the process as well as the information furnished by the customer.
However, the responsibility of customer identification shall rest with the RE.

AAVAS shall ensure to redact or blackout the Aadhaar number in terms of Section 16 of
MD KYC.

In case a person who desires to open an account is not able to produce documents, as specified
in Section 16 of MD KYC, AAVAS may at their discretion open accounts subject to the following

conditions:

(a) AAVAS shall obtain a self-attested photograph from the customer.

(b) The designated officer of the AAVAS certifies under his signature that the person opening the
account has affixed his signature or thumb impression in his presence.

(c) The account shall remain operational initially for a period of twelve months, within which CDD as
per Section 16 shall be carried out.
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(d) Balances in all their accounts taken together shall not exceed rupees fifty thousand at any point
of time.

(e) The total credit in all the accounts taken together shall not exceed rupees one lakh in a year.

(f) The customer shall be made aware that no further transactions will be permitted until the full KYC
procedure is completed in case Directions (d) and (e) above are breached by him.

(g9) The customer shall be notified when the balance reaches rupees forty thousand or the total
credit in a year reaches rupees eighty thousand that appropriate documents for conducting the
KYC must be submitted otherwise the operations in the account shall be stopped when the total
balance in all the accounts taken together exceeds the limits prescribed in direction (d) and (e) above.

KYC verification once done by one branch/office of the AAVAS shall be valid for transfer of the
account to any other branch/office of the AAVAS, provided full KYC verification has already been
done for the concerned account and the same is not due for periodic updation.

Part- Il CDD Measures for Sole Proprietary Firms

For opening an account in the name of a sole proprietary firm, identification information as mentioned
under Section 14 of MD KYC in respect of the individual (proprietor) shall be obtained.

In addition to the above, any two of the following documents as a proof of business/ activity in the name of
the proprietary firm shall also be obtained:

e Registration certificate.

e Certificate/licence issued by the municipal authorities under Shop and Establishment Act.

e Sales and income tax returns.

e CST/VAT/GST certificate (provisional/ final).

o Certificate/registration document issued by Sales Tax/Service Tax/Professional Tax
authorities.

o |EC (Importer Exporter Code) issued to the proprietary concern by the office of DGFT/Licence/
Certificate of Practice issued in the name of the proprietary concern by any professional body
incorporated under a statute.

e Complete Income Tax Return (not just the acknowledgement) in the name of the sole
proprietor where the firm's income is reflected, duly authenticated/acknowledged by the
Income Tax authorities.

o Utility bills such as electricity, water, and landline telephone bills.

In cases where the AAVAS is satisfied that it is not possible to furnish two such documents, AAVAS may,
at their discretion, accept only one of those documents as proof of business/activity.

Provided AAVAS undertake contact point verification and collect such other information and clarification
as would be required to establish the existence of such firm, and shall confirm and satisfy itself that the

business activity has been verified from the address of the proprietary concern.

Part- lll CDD Measures for Legal Entities
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For opening an account of a company, one certified copy of each of the following documents shall be
obtained:

e Certificate of incorporation;

e Memorandum and Articles of Association;

e  Permanent Account Number of the company;

e A resolution from the Board of Directors and power of attorney granted to its managers,
officers or employees to transact on its behalf;

e One copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case
may be, holding an attorney to transact on its behalf;

e The names of the relevant persons holding senior management position;

e The registered office and the principal place of its business, if it is different.

For opening an account of a partnership firm, one certified copy of each of the following documents shall
be obtained:

e Registration certificate;

o Partnership deed;

e Permanent Account Number of the partnership firm;

e one copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case
may be, holding an attorney to transact on its behalf;

e the names of all the partners;

e address of the registered office, and the principal place of its business, if it is different.

For opening an account of a trust, one certified copy of each of the following documents shall be obtained:

(a) Registration certificate;

(b) Trust deed;

(c) Permanent Account Number or Form No.60 of the trust;

(d) one copy of an OVD containing details of identity and address, one recent photograph and Permanent
Account Numbers of Form 60 of the managers, officers or employees, as the case may be, holding an
attorney to transact on its behalf(e)the names of the beneficiaries, trustees, settlor, protector (if any) and
authors of the trust

(f) the address of the registered office of the trust; and

(g) list of trustees and documents, as specified in Section 16 of MD KYC, for those discharging role as
trustee and authorised to transact on behalf of the trust.

For opening an account of an unincorporated association or a body of individuals, one certified copy of
each of the following documents shall be obtained:

(a) resolution of the managing body of such association or body of individuals;
(b) Permanent Account Number or Form No.60 of the unincorporated association or a body of individuals;
(c) power of attorney granted to transact on its behalf;
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(d) one copy of an OVD containing details of identity and address, one recent photograph and Permanent
Account Numbers of Form 60 of the managers, officers or employees, as the case may be, holding an
attorney to transact on its behalf identification information as mentioned under

Such information as may be required by the AAVAS to collectively establish the legal existence of such an
association or body of individuals.

Unregistered trusts/partnership firms shall be included under the term 'unincorporated association' and the
term 'body of individuals , includes societies

For opening accounts of juridical persons not specifically covered in the earlier part, such as

Government its Departments, societies, universities and local bodies like village panchayats, one

certified copy of the following documents shall be obtained:

(a) Document showing name of the person authorised to act on behalf of the entity;

(b) Aadhaar/PAN/ OVD for proof of identity and address in respect of the person holding an attorney
to transact on its behalf and

(c) Such documents as may be required by the HFC to establish the legal existence of such anpenal
entity/juridical person.

Part-IV CDD Measures for Identification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person, the beneficial owner(s) shall
be identified and all reasonable steps in terms of Rule 9(3) of the Rules to verify his/her identity shall
be undertaken keeping in view the following:

(a) Where the customer or the owner of the controlling interest is a company listed on a stock
exchange, or is a subsidiary of such a company, it is not necessary to identify and verify the
identity of any shareholder or beneficial owner of such companies.

(b) In cases of trust/nominee or fiduciary accounts whether the customer is acting on behalf of
another person as trustee/nominee or any other intermediary is determined. In such cases,
satisfactory evidence of the identity of the intermediaries and of the persons on whose behalf
they are acting, as also details of the nature of the trust or other arrangements in place shall be
obtained.

Part-V On-going Due Diligence Measures

AAVAS shall undertake on-going due diligence of customers to ensure that their transactions
are consistent with their knowledge about the , customers, customers’ business and risk
profile, the source of funds/wealth. Without prejudice to the generality of factors that call for
close monitoring following types of transactions shall necessarily be monitored:

(a) Large and complex transactions including RTGS transactions, and those with unusual
patterns, inconsistent with the normal and expected activity of the customer, which have no apparent
economic rationale or legitimate purpose.

(b) Transactions which exceed the thresholds prescribed for specific categories of
accounts.

(c) High account turnover inconsistent with the size of the balance maintained.
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(d)Deposit of third party cheques, drafts, etc. in the existing and newly opened accounts
followed by cash withdrawals for large amounts. The extent of monitoring shall be aligned with
the risk category of the customer.

Explanation: High risk accounts have to be subjected to more intensified monitoring.

(a) A system of periodic review of risk categorisation of accounts, with such periodicity being at least
once in six months, and the need for applying enhanced due diligence measures shall be put in
place.

9. UPDATION/PERIODIC UPDATION

Aavas shall adopt a risk-based approach for periodic updation of KYC ensuring that the information
or data collected under CDD is kept up-to-date and relevant, particularly where there is high risk.
However, Periodic KYC updation shall be carried out at least once in every two years for high risk
customers, once in every eight years for medium risk customers and once in every ten years for low
risk customers as per the following procedure:

a) AAVAS shall carry out:
i) PAN verification from the verification facility available with the issuing authority and

ii) Authentication, of Aadhaar Number already available with the AAVAS with the explicit consent of
the customer in applicable cases.

iii) In case identification information available with Aadhaar does not contain current address an
OVD containing current address may be obtained.

iv) Certified copy of OVD containing identity and address shall be obtained at the time of periodic
updation from individuals except those who are categorised as 'low risk'. In case of low risk
customers when there is no change in status with respect to their identities and addresses, a self-
certification to that effect shall be obtained.

V) In case of Legal entities, AAVAS shall review the documents sought at the time of opening of
account and obtain fresh certified copies.

b) AAVAS may not insist on the physical presence of the customer for the purpose of furnishing
OVD or furnishing consent for Aadhaar authentication unless there are sufficient reasons that
physical presence of the account holder/holders is required to establish their bona-fides. Normally,
OVD / Consent forwarded by the customer through mail/ post, etc., shall be acceptable.

¢) AAVAS shall ensure to provide acknowledgment with date of having performed KYC updation.

d) The time limits prescribed above would apply from the date of opening of the account/ last
verification of KYC.

In case of existing customers, AAVAS shall obtain the Permanent Account Number or equivalent e-
document thereof or Form No.60, by such date as may be notified by the Central Government,
failing which AAVAS shall temporarily cease operations in the account till the time the
Permanent Account Number or equivalent e-documents thereof or Form No. 60 is submitted by
the customer. Provided that before temporarily ceasing operations for an account, the AAVAS shall
give the customer an accessible notice and a reasonable opportunity to be heard. Further, AAVAS
shall include, in its internal policy, appropriate relaxation(s) for continued operation of
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accounts for customers who are unable to provide Permanent Account Number or equivalent
e-document thereof or Form No. 60 owing to injury, illness or infirmity on account of old
age or otherwise, and such like causes. Such accounts shall, however, be subject to enhanced
monitoring.

Provided further that if a customer having an existing account-based relationship with AAVAS gives
in writing to the AAVAS that he does not want to submit his Permanent Account Number or
equivalent e-document thereof or Form No.60, AAVAS shall close the account and all obligations
due in relation to the account shall be appropriately settled after establishing the identity of
the customer by obtaining the identification documents as applicable to the customer.

Explanation — For the purpose of this Section, “temporary ceasing of operations” in relation an
account shall mean the temporary suspension of all transactions or activities in relation to that
account by the AAVAS till such time the customer complies with the provisions of this Section.

Part VI - Enhanced and Simplified Due Diligence Procedure
Enhanced Due Diligence

Accounts of non-face-to-face customers (other than Aadhaar OTP based on-boarding):
AAVAS shall ensure that the first payment is to be effected through the customer's KYC-complied
account with another RE, for enhanced due diligence of non-face-to-face customers.

Accounts of Politically Exposed Persons (PEPs):

(i) AAVAS shall have the option of establishing a relationship with PEPs provided that:

(a) REs have in place appropriate risk management systems to determine

whether the customer or the beneficial owner is a PEP;

(b) Reasonable measures are taken by the REs for establishing the source of

funds/wealth; (c) The decision to open an account for a PEP is taken at senior level in accordance with
the HFCs Customer Acceptance Policy;

(d) All Such Accounts are subjected to enhanced Monitoring on an on-going basis;

(e) in the event of an existing customer or the beneficial owner of an existing account subsequently
becoming a PEP, senior management's approval is obtained to continue the business
relationship;

(f)

(ii) These instructions shall also be applicable to family members or close associates of PEPs.

Explanation: PEPs are individuals who are or have been entrusted with prominent public
functions by a foreign country, including the Heads of States/Governments, senior politicians,
senior government or judicial or military officers, senior executives of state-owned corporations
and important political party officials.

Customer's accounts opened by Professional Intermediaries:
Aavas shall ensure while opening customer's accounts through professional intermediaries, that:

(a) Customer shall be identified when client account is opened by a professional intermediary on
behalf of a single client.
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(b) Aavas shall have option to hold 'pooled’ accounts managed by professional intermediaries on
behalf of entities like mutual funds, pension funds or other types of funds.

(c) Aavas shall not open accounts of such professional intermediaries who are bound by any client
confidentiality that prohibits disclosure of the client details to the HFC.

(d) All the beneficial owners shall be identified where funds held by the intermediaries are not co-
mingled at the level of HFC, and there are 'subaccounts’, each of them attributable to a beneficial
owner, or where such funds are co-mingled at the level of HFC, Aavas shall look for the beneficial
owners.

(e) Aavas shall, at their discretion, rely on the CDD done by an intermediary, provided that the
intermediary is a regulated and supervised entity and has adequate systems in place to comply with
the KYC requirements of the customers.

(f) The ultimate responsibility for knowing the customer lies with Aavas .

Chapter VII- Record Management

The following steps shall be taken regarding maintenance, preservation and reporting of customer
account information, with reference to provisions of PML Act and Rules. AAVAS shall,

(a) maintain all necessary records of transactions between the AAVAS and the customer, both
domestic and international, for at least five years from the date of transaction;

(b) preserve the records pertaining to the identification of the customers and their addresses
obtained while opening the account and during the course of business relationship, for at least five
years after the business relationship is ended;

(c) make available the identification records and transaction data to the competent authorities upon
request;

(d) introduce a system of maintaining proper record of transactions prescribed under Rule 3 of
Prevention of Money Laundering (Maintenance of Records) Rules, 2005 (PML Rules, 2005);

(e) maintain all necessary information in respect of transactions prescribed under PML Rule 3 so as
to permit reconstruction of individual transaction, including the following:

(i) the nature of the transactions;

(ii) the amount of the transaction and the currency in which it was denominated;

(i) the date on which the transaction was conducted; and

(iv)the parties to the transaction.

(f) evolve a system for proper maintenance and preservation of account information in a manner that
allows data to be retrieved easily and quickly whenever required or when requested by the
competent authorities;

(g) maintain records of the identity and address of their customer, and records in respect of
transactions referred to in Rule 3 in hard or soft format.

Chapter VllI-Reporting Requirements to Financial Intelligence Unit — India

In accordance with the requirements under the Act and Rules, Aavas shall furnish the following
reports, as and when required, to the Director, Financial Intelligence Unit-India (FIU-IND) and
adhere other guidelines mentioned in Chapter VIl of MD-KYC:

(a) Cash Transaction Report (CTR)

(b) Counterfeit Currency Report (CCR)

(c) Suspicious Transaction Report (STR)
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Chapter IX-Requirements/obligations under International Agreements

Communications from International Agencies —

AAVAS shall ensure that in terms of Section 51A of the Unlawful Activities (Prevention) (UAPA) Act,
1967 and amendments thereto, they do not have any account in the name of individuals/entities
appearing in the lists of individuals and entities, suspected of having terrorist links, which are
approved by and periodically circulated by the United Nations Security Council (UNSC).

The details of the two lists are as under:

(a) The “ISIL (Da’esh) &Al-Qaida Sanctions List”, which includes names of individuals and entities
associated with the Al-Qaida. The updated ISIL &AlQaida Sanctions List is available at
https://scsanctions.un.org/ohz5jen-al-gaida.html (b) The “Taliban Sanctions List,1988”, consisting of
individuals (Section A of the consolidated list) and entities (Section B) associated with the Taliban
which is available athttps://scsanctions.un.org/3ppp1en-taliban.htm Details of accounts resembling
any of the individuals/entities in the lists shall be reported to FIU-IND apart from advising Ministry of
Home Affairs as required under UAPA notification dated February 02, 2021.

In addition to the above, other UNSCRs circulated by the Reserve Bank in respect of any other
jurisdictions/ entities from time to time shall also be taken note of.

Freezing of Assets under Section 51A of Unlawful Activities (Prevention) Act, 1967

The procedure laid down in the UAPA Order dated February 02, 2021 shall be strictly followed and
meticulous compliance with the Order issued by the Government shall be ensured.

Jurisdictions that do not or insufficiently apply the FATF Recommendations

(a) FATF Statements circulated by Reserve Bank of India from time to time, and publicly available
information, for identifying countries, which do not or insufficiently apply the FATF
Recommendations, shall be considered. Risks arising from the deficiencies in AML/CFT regime of
the jurisdictions included in the FATF Statement shall be taken into account.

(b) Special attention shall be given to business relationships and transactions with persons
(including legal persons and other financial institutions) from or in countries that do not or
insufficiently apply the FATF Recommendations and jurisdictions included in FATF Statements.

Explanation: The process referred to in Section 55 a & b do not preclude AAVAS from having
legitimate trade and business transactions with the countries and jurisdictions mentioned in the
FATF statement.

The background and purpose of transactions with persons (including legal persons and other
financial institutions) from jurisdictions included in FATF Statements and countries that do not or
insufficiently apply the FATF Recommendations shall be examined, and written findings together
with all documents shall be retained and shall be made available to Reserve Bank/other relevant
authorities, on request.

Chapter-X OTHER MEASURES
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Secrecy Obligations and Sharing of Information:

(a)AAVAS shall maintain secrecy regarding the customer information which arises out of the contractual
relationship between the lender and customer.

(b) Information collected from customers for the purpose of opening of account shall be treated as
confidential and details thereof shall not be divulged for the purpose of cross selling, or for any other
purpose without the express permission of the customer.

(c) While considering the requests for data/information from Government and other agencies, AAVAS
shall satisfy themselves that the information being sought is not of such a nature as will violate the
provisions of the laws relating to secrecy in transactions.

(d) The exceptions to the said rule shall be as under:

i. Where disclosure is under compulsion of law

ii. Where there is a duty to the public to disclose,

iii. the interest of bank requires disclosure and

iv. Where the disclosure is made with the express or implied consent of the customer.

(e) NBFCs shall maintain confidentiality of information as provided in Section 45NB of RBI Act 1934.
Sharing KYC information with Central KYC Records Registry (CKYCR)

AAVAS shall capture the KYC information for sharing with the CKYCR in the manner mentioned in the
Rules, as required by the revised KYC templates prepared for 'individuals' and 'Legal Entities' as the case
may be.

Government of India has authorised the Central Registry of Securitisation Asset Reconstruction and
Security

Interest of India (CERSAI), to act as, and to perform the functions of the CKYCR vide Gazette Notification
No. S.O. 3183(E) dated November 26, 2015. The ‘live run’ of the CKYCR would start with effect from July
15, 2016 in phased manner beginning with new ‘individual accounts’. Accordingly, AAVAS shall take the
following steps:

(i) AAVAS shall upload the KYC data pertaining to all new individual accounts opened on or after from
April 1, 2017 with CERSAI in terms of the provisions of the Prevention of Money Laundering
(Maintenance of Records) Rules, 2005.

(ii) Operational Guidelines (version 1.1) for uploading the KYC data have been released by CERSAI.
Further, ‘Test Environment’ has also been made available by CERSAI for the use of AAVAS.

Reporting requirement under Foreign Account Tax Compliance Act (FATCA)and Common
Reporting Standards (CRS)

Under FATCA and CRS , AAVAS shall adhere to the provisions of Income Tax Rule 114F,114G and
114H and determine whether they are a Reporting Financial Institution as defined in Income Tax Rule
114Fand if so, shall take applicable steps for complying with the reporting requirements as mentioned in
MD-KYC.
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Introduction of New Technologies

Adequate attention shall be paid by AAVAS to any money-laundering and financing of terrorism threats
that may arise from new or developing technologies and it shall be ensured that appropriate KYC
procedures issued from time to time are duly applied before introducing new
products/services/technologies.

Quoting of PAN

Permanent account number (PAN) or equivalent e-document thereof of customers shall be
obtained and verified while undertaking transactions as per the provisions of Income Tax Rule
114B applicable to banks, as amended from time to time. Form 60 shall be obtained from
persons who do not have PAN or equivalent e-document thereof.

Hiring of Employees and Employee training

(a) Adequate screening mechanism as an integral part of their personnel recruitment/hiring process
should be put in place.

(b) On-going employee training programme should be put in place so that the members of staff are
adequately trained in KYC/AML Measures policy. The focus of the training should be different for
frontline staff, compliance staff and staff dealing with new customers. The front desk staff should be
specially trained to handle issues arising from lack of customer education. Proper staffing of the audit
function with persons adequately trained and well-versed in KYC/AML Measures policies of the HFC,
regulation and related issues should be ensured.
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l. FAIR PRACTICE CODE :-

1. INTRODUCTION

The Guidelines on Fair Practices Code for Housing Finance Companies which defines the fair
practices standards while dealing/building relationships with prospective/existing customers and
has been framed and amended by Reserve Bank of India(RBI) through RBI Circular RB1/2020-
21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 related to Master Direction —Non-Banking
Financial Company - Housing Finance Company (Reserve Bank) Directions, 2021 dated
February 17, 2021, as amended from time to time in keeping with the need to follow the best
corporate practice within the sector. In accordance with these guidelines, Aavas Financiers
Limited (“Aavas”) had formulated & implemented a “Fair Practice Code”. The basic essence of
Fair Practices Code is to assist both the Aavas and the customer(s).

2. APPLICATION OF THE CODE

It shall be applicable to all the products and services offered from all the operating/service locations
of Aavas i.e. Branch, Region & Corporate Office. The Code must be strictly followed by all the
authorized functionaries, Counselor(s), Partner(s), subsidiary(ies) and Digital Lending Platforms
(Self-owned and/or under an outsourcing arrangement) across the counter, over the phone, by post,
through interactive electronic devices, on the internet or by any other method.

3. APPLICATIONS FOR LOANS AND THEIR PROCESSING

71 All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.

1 Aavas shall transparently disclose to the borrower(s) all information regarding fee/charges
payable for processing the loan application, the amount of fees refundable if loan amount is
not sanctioned/disbursed or rejected, prepayment options and charges therein , if any, penalty
for delayed repayment if any, conversion charges for switching loan from fixed to floating
rates or vice versa, existence of any interest re-set clause and any other matter which affects
the interest of the borrower(s). In other words, the Aavas shall disclose “all in cost” inclusive
of all charges involved in processing/sanction of loan application in a transparent manner. It
should also ensure that such charges/fees are non-discriminatory.

1 Aavas shall not discriminate amongst physically challenged, disable/differently able or blind
persons in any manner while dealing them. Aavas shall treat such person with humanitarian
approach and give priority over other visiting clients at the branch in atten ding his
queries/application of such persons. Also, Aavas shall take special efforts to make it easy and
convenient for customers like senior citizens, physically challenged, differently abled or blind
and illiterate persons while providing service.

1 Loan application forms shall include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other
Aavas can be made and informed decision can be taken by the borrower. The loan application form
may indicate the list of documents required to be submitted with the application form.

32| Page
(Updated Upto Nov 07, 2024)




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

1 Aavas shall devise a system of giving acknowledgement for receipt of all loan applications.
Preferably, the time frame within which loan applications will be disposed should also be indicated in
the acknowledgement.

4. LOANS APPRAISAL, TERMS/CONDITIONS AND COMMUNICATION OF REJECTION OF
LOAN APPLICATION

7 Normally all particulars required for processing the loan application shall be collected by the
Aavas at the time of application. In case it needs any additional information, the customer
should be told that he would be contacted immediately again.

1 Aavas shall convey in writing to the customer in the vernacular language or a language as
understood by the customer by means of sanctioned letter or otherwise, the amount of loan
sanctioned along with the terms and conditions which shall include annualized rate of interest,
method of application, EMI structure, pre-payment charges, and shall obtain written acceptance
of these terms and conditions from the customer for record.

1 Aavas shall mention the penal charge charged for late repayment in bold in the loan agreement.

7 Aavas shall invariably furnish a copy of the loan agreement along with a copy of each of the
enclosures quoted in the loan agreement to every borrower at the time of sanction/ disbursement
of loans, against acknowledgement.

7 In case of rejection of loan application, the customer shall be communicated in writing of the
Aavas’s inability to offer him/her/them the loan along with the reasons(s) for rejection

5. DISBURSEMENT OF LOANS INCLUDING CHANGE IN TERMS AND CONDITIONS

71 Aavas shall ensure that disbursement is made in accordance to the agreed disbursement
schedule (original or revised) given in loan agreement/sanction letter.

71 The Aavas shall give advance notice to its customers in the vernacular language or a language
as understood by the customer of change in the terms & conditions including disbursement
schedule, interest rate, penal charge, service charges, prepayment charges, other applicable
fees/charges etc. Moreover, the Aavas shall ensure that changes to interest rates and charges
are imposed only “prospectively” and necessary clause is incorporated in the loan agreement
with respect to this.

1 If the changes are to the disadvantage of the customers, he/she/they may close or switch the
account at any time (without notice) within 60 (sixty) days without having to pay any extra charges
or revised interest.

1 All existing borrowers have an option to change the existing applicable spread to the prevailing
applicable spread, as per Board Approved Aavas ROl Switch/Conversion Policy available on
website. For all partly or fully disbursed cases, the Switch/Conversion fee payable to avail the
Switch/Conversion is mentioned and will be as per the Schedule of Charges and MITC and
will levied on the principal outstanding (POS) at the time of availing the facility. There will
be no switch fee payable on the undisbursed loan amount out of the total contracted loan. The
facility is available to regular paying borrower with NIL EMI/PEMI due in the Loan Account, and
will be applied with Mutual Consent between the Borrowers(s) and the Aavas with required
documentation. Borrowers have the option to reduce his EMI keeping the residual tenor
unchanged OR keep his EMI unchanged and thereby reducing his residual tenor. The reset of
spread will be effective from the next cycle date of the following month from the date of switch.

71 Aavas ensure that the decision to recall/accelerate payment or performance under the agreement
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or seeking additional securities, the Aavas should be in consonance with the loan agreement.

7 Aavas shall release all securities immediately on realization of the outstanding amount of loan
subject to any legitimate right or lien for any other claim, Aavas may have against borrower. If
such right of set off is to be exercised, the borrower shall be given notice about the same with
full particulars about the remaining claims and the conditions under which Aavas are entitled to
retain the securities till the relevant claim is settled /paid.

6. RESPONSIBILITY OF BOARD OF DIRECTORS

71 The Board of Directors of Aavas has laid down the appropriate grievance redressal mechanism
within the organization to resolve complaints and grievances. The mechanism ensured that all
disputes arising out of the decisions of lending institution’s functionaries are heard and disposed
of at least at the next higher level.

71 The Board of Directors of Aavas shall provide for periodical review of the compliance of the
Fair Practices Code and the functioning of the grievances redressal mechanism at various
levels of management.

7. COMPLAINTS AND GRIEVANCE REDRESSAL

71 Aavas have asystem and aprocedure for receiving, registering and disposing of complaints and
grievances in each of its offices, including those received on-line.

Our Customer Grievance Mechanism as below;
Step1:
Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your
complaints/grievance get your complaint logged in the “Complaint & Grievance Register” maintained
at the branches (During the working hours from 9:30 A.M to 6:30 P.M)
OR you can write, mail or call to:
Central Customer Relationship Management (CRM) Cell of the Company, through below modes
Customer care No:- +91-0141-6618888
Customer care E-mail Id:- customercare@aavas.in
By lodging at website: www.aavas.in
We will respond to your complaint within 15 days.
Step 2:
If you are still not satisfied with the resolution you receive, or you don’t receive any response within
15 days you can write, mail or call to the Nodal officer of the Company:
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Ms. Pratibha Sharma (Nodal officer)

AAVAS FINANCIERS LIMITED
201-202, 2nd Floor, Southend
Square Mansarovar Industrial

Area, Jaipur-302020

E-Mail ID: pratibha.sharma@aavas.in
Office: +91 141-4659230

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs
more time to respond and shall endeavor to do so within 15 days.

Step 3:

If your compliant still remains unresolved within a period of one month, you may directly approach the
regulatory authority of Housing Finance Companies, National Housing Bank for redressal of your complaints
at below address:

National Housing Bank,
Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the
link https://grids.nhbonline.org.in.

If a complaint has been received in writing from a customer, Aavas shall endeavor to send
him/ her an acknowledgement/ response within a week. The acknowledgement shall contain
the name & designation of the official who will deal with the grievance. If the complaint is relayed
over phone at Aavas’ designated telephone helpdesk or customer service number, the customer
shall be provided with a complaint reference number and be kept informed of the progress within a reasonable
period of time.

1 After examining the matter, Aavas shall send the customer its final response or explain why it
needs more time to respond and shall endeavour to do so within six weeks of receipt of acomplaint
and he/ she should be informed how to take his/her complaint further if he/ she is still not
satisfied.

1 Aavas publicized its grievance redressal procedure (e-mail id and other contact details at which
the complaints can be lodged, turnaround time for resolving the issue, matrix for escalation,
etc.) for lodging the complaints by the aggrieved borrower and ensure specifically that it is made
available on its website.

1 Aavas shall clearly display in all its offices/ branches and on the website that in case the
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complainant does not receive response from the Aavas within a period of one month or is
dissatisfied with the response received, the complainant may approach the Complaint
Redressal Cell of National Housing Bank by lodging its complaints online on the website of
NHB or through post to NHB, New Delhi.

o]

. LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE
Fair Practices Code (in vernacular language ) based on the directions outlined hereinabove
shall be put in place by Aavas with the approval of their Boards.

71 The same shall be put up on Aavas’ website, for the information of various stakeholders.

—

©

. REGULATION OF EXCESSIVE INTEREST CHARGED BY AAVAS

7 The Board of Aavas shall adopt an interest rate model taking into account relevant factors
such as cost of funds, margin and risk premium and determine the rate of interest to be charged
for loans and advances. The rate of interest and the approach for gradation of risk and
rationale for charging different rate of interest to different categories of borrowers shall be
disclosed to the borrower or customer in the application form and communicated explicitly in
the sanction letter.

71 The Board of the Aavas shall also have clearly laid down policy for penal charge/ other charges
(if any).

1 The rates of interest and the approach for gradation of risks, and penal charge (if any) shall
also be made available on the website of the companies or published in the relevant
newspapers. The information published in the website or otherwise published shall be updated
whenever there is a change in the rates of interest.

1 The rate of interest and penal charge (if any) must be annualised rate so that the borrower is
aware of the exact rates that would be charged to the account.

1 Instalments collected from borrowers should clearly indicate the bifurcation between interest and
principal.

10. EXCESSIVE INTEREST CHARGED BY AAVAS

1 Aavas shall lay out appropriate internal principles and procedures in determining interest rates
and processing and other charges (including penal charge, if any). In this regard the directions
in the Fair Practices Code about transparency in respect of terms and conditions of the loans
are to be kept in view. Aavas put in place an internal mechanism to monitor the process and the
operations so as to ensure adequate transparency in communications with the borrowers.

11. PENAL CHARGES IN LOAN ACCOUNT

7 Aavas shall comply with the instructions contained in circular on ‘Fair Lending Practice - Penal
Charges in Loan Accounts’ dated August 18, 2023, as amended from time to time.

12. RESET OF FLOATING INTEREST RATE ON EQUATED MONTHLY INSTALMENTS (EMI) BASED
PERSONAL LOANS

1 Aavas shall comply with the instructions contained in circular on ‘Reset of Floating Interest Rate
on Equated Monthly Instalments (EMI) based Personal Loans’ dated August 18, 2023, as
amended from time to time.
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13. RESPONSIBLE LENDING CONDUCT — RELEASE OF MOVABLE / IMMOVABLE PROPERTY
DOCUMENTS ON REPAYMENT/ SETTLEMENT OF PERSONAL LOANS

1 Aavas shall comply with the instructions contained in circular on ‘Responsible Lending Conduct —
Release of Movable / Immovable Property Documents on Repayment/ Settlement of Personal
Loans’ dated September 13, 2023, as amended from time to time.

14. ADVERTISING, MARKETING AND SALES

The Aavas shall ensure that:

1 The Aavas shall take maximum steps to ensure that all advertising and promotional material
is clear, and factual.

1 In any advertising in any media and promotional literature that draws attention to a service
or product and includes areference to an interest rate, Aavas shall also indicate whether
other fees and charges shall apply and that full details of the relevant terms and conditions
are available on request or onthe website.

1 Itshall provide information on interest rates, common fees and charges through putting up notices
in their branches, through telephones or help-lines, on the Aavas’s web-site, through designated
staff/help desk or providing service guide/tariff schedule.

7 In case of engagement of third party/ies for the purpose of providing support services, the Aavas
shall ensure that the third party/ies do handle the customer’s personal information with the
same degree of confidentiality and security as when the exercise may have been shouldered by
the Aavas on its own.

71 The Aavas shall from time to time, communicate to its customers various features of their products
availed by them. Information about their other products or promotional offers in respect of
products/services, may be conveyed to customers only i f he/she/they has/have given
his/her/their consent to receive such information/service either by mail or by registering for the
same on the website or on customer service number.

71 The Aavas shall apply/prescribe the code of conduct to their Direct Selling Agents/Direct
Marketing Agents, if any, whose services are availed to market products/services which amongst
other matters require them to identify themselves when they approach the customer for selling
products personally or through phone.

1 Inthe event of receipt of any complaint from the customer, that Aavas representative/courier
or marketing agents has/have engaged in any improper conduct or acted in violation of this Code,
appropriate steps shall be initiated to investigate and to handle the complaint/grievance.

15. GUARANTORS
The Aavas must inform the following information to the person considering to be a guarantor to a loan,
His/her liability as guarantor,;
The amount of liability he/she will be committing him/herself to the Aavas;
Circumstances in which the Aavas will call on him/her to pay up his/her liability;
Whether the Aavas has recourse to his/her other monies in the Aavas if he/she fail to pay up
as a guarantor;
71 Whether his/her liabilities as a guarantor are limited to a specific quantum or are they unlimited;
and time and circumstances in which his/her liabilities as a guarantor shall be discharged as also
the manner in which the Aavas will notify him/her about this

4 J a1 4
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The Aavas shall keep him/her informed of any material adverse change/s in the financial position of
the borrower to whom he/she stands as a guarantor.

1

16. PRIVACY AND CONFIDENTIALITY

All personal information of customers (present and past) shall be treated as private and
confidential. The Aavas shall not reveal transaction details of the customers’ accounts, to a third
party, including entities in the group, other than in the following exceptional cases when the
Aavas are allowed to do:

If the Aavas have to give the information by law;

If there is a duty towards the public to reveal the information ;

If the Aavas’s interests require to give the information [for example, to prevent fraud) but the
Aavas shall not use this as areason for giving information about its customer or its customers’
accounts [including name and address] to anyone else, including other companies inthe group,
for marketing purposes;

If the customer ask it to reveal the information, or if Aavas has the customers’ permission to
provide such information to group/associate/entities or other companies when they have tie - up
arrangements for providing other financial service products ;

If written permission has been obtained from the customer to provide reference of the respective
customer;

17. GENERAL

1

Aavas shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless information, not earlier
disclosed by the borrower, has been noticed).

In case of receipt of request from the borrower for transfer of borrowal account, the consent
or otherwise i.e. objection of the Aavas, if any, shall be conveyed within 21 days from the date
of receipt of request. Such transfer shall be as per transparent contractual terms in consonance
with law.

Whenever loans are given, Aavas shall explain to the customer the repayment process by way
of amount, tenure and periodicity of repayment. However, if the customer does not adhere to

Repayment schedule, a defined process in accordance with the laws of the land shall be followed
for recovery of dues. The process will involve reminding the customer by sending him/ her notice
or by making personal visits and/or repossession of security if any.
In the matter of recovery of loans, Aavas shall not resort to harassment viz. persistently bothering
the borrowers at odd hours, use muscle power for recovery of loans etc. As complaints from
customers also include rude behavior from the staff of the companies, Aavas shall ensure that
the staff is adequately trained to deal with the customers in an appropriate manner.
Aavas has approved policy for engaging Recovery Agents.
Aavas shall not charge pre-payment levy or penalty on pre-closure of housing loans under the
following situations:
a. Where the housing loan is on floating interest rate basis and pre -closed from any source.
b. Where the housing loan is on fixed interest rate basis and the loan is preclosed by the
borrower out of their own sources.
The expression “own sources” for the purpose means any source other than by borrowing from a bank/
HFCs/ NBFC and/or a financial institution.
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1 All dual/ special rate (combination of fixed and floating) housing loans will attract the pre- closure
norms applicable to fixed/ floating rate depending on whether at the time of pre- closure, the loan
is on fixed or floating rate. In case of a dual/special rate housing loans, the pre-closure norm for
floating rate will apply once the loan has been converted into floating rate loan, after the expiry
of the fixed interest rate period. This applied to all such dual/special rate housing loans being
foreclosed hereafter. It is also clarified that a fixed rate loan is one where the rate is fixed for
entire duration of the loan.

1 Aavas shall not impose foreclosure charges/ pre-payment penalties on any floating rate term loan
sanctioned for purposes other than business to individual borrowers, with or without co-
obligant(s).

1 To facilitate quick and good understanding of the major terms and conditions of housing loan
agreed upon between AAVAS and the individual borrower, Aavas shall obtain a document
containing the most important terms and conditions (MITC) of such loan in all cases. Duplicate
copy duly executed between the AAVAS and the borrower should be handed over to the borrower
under acknowledgement.

1 Display of various key aspect such as service charges, interest rates, Penal charge (if any),
services offered, product information, time norms for various transactions and grievance
redressal mechanism, etc. is required to promote transparency in the operations of Aavas.

71 AAVAS shall display about their products and services in any one or more of the following

languages: Hindi, English or the appropriate local language.
Aavas shall not discriminate on grounds of sex, caste and religion in the matter of lending. Further,
Aavas shall also not discriminate visually impaired or physically challenged applicants on the
ground of disability in extending products, services, facilities, etc. However, this does not
preclude Aavas from instituting or participating in schemes framed for different sections of the
society.

71 To publicize the code the Aavas shall:

e Provide existing and new customers with a copy of the Code

e Make this Code available on request either over the counter or by electronic
communication or mail;

o Make available this Code at every branch and on their website; and

e Ensure that their staffs are trained to provide relevant information about the Code and
to put the Code into practice.
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J. NATIONAL HOUSING BANK (NHB) CERTIFICATE OF REGISTRATION:

IS 3ATATA oIb
NATIONAL HOUSING BANK

(ot Rl ¥ & Juof =ifdiea & / Wholly owned by the Reserve Bank of India )

UGHhIOT UHTOTS
CERTIFICATE OF REGISTRATION

(Grerar @t GrEAeET e e @ fBio g w4
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

d . /No. 04.0151.17

1987 & I mard Fw sfafema @ e 200 B asa
T AT @ @ uew ofdedl @ wEer s gu

T FEARIE AR
([& #: v g g wedw Mfaes)

B TFY TG I|a daf aT
Sleral A SiATaieEn e feu Rer
ATy e Sware @ ST Seei-sEele ) B WS @ e
UE USIIHIUT UHTYT UN Uagarl ond fear omar )
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY gIIETT B efla WE Reeh # et ad S T wag

> e FE B s=hed Re o far orm
Given under my hand at New Delhi this nineteenth day of the of
April in the year two thousand  seven
6 ot i
Al Signatory
«=. ¥ HOUSING BANK WP e S/ MOS0
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0141 6618888
kd customercare@aavas.in

AAVAS FINANCIERS LIMITED
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FINANCIERS LTD
SAPNE AAPKE, SAATH HAMAARA

T BRI forfies

(CIN: L65922RJ2011PLC034297)

Telipd 3R PRURCE Hrafay:
201-202, 2" TR , 84T WK,
TFRIGY §SRead TRAT, SR -302020 (RTHIT)

I +91 141 6618800

JIUTEC:-www.aavas.in

Ry

PHI® | PRI BT S Uy
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LT gfRi

A HO GRT D1 UG S IATGI BT Gt 3-3

PIREZSEIEFISIECAc RS
B i) T8 TS &X HBUI R | 3-4
ii) [P & UPHR / b |

c J4T UHR 5.7

D Rremd fFaru 7-7

E e Jal B SAHBRY 8-8

F UG &1 T3 3= Ja1d 8-8

G I d-¢ & forw 999 aes 9-9

H F IR FEAR R T A AT & Iur | Hifd 9-29

| 3fd gagR dfgd 30-37

J | S Ta S (USRS T THIO U 38-38

A. DY GRT U forT S aTel ITe] 1 Iat-
|. 3Ma 3R Fafdd Hor
%) T8 TG BU;
9) T8 At w;
) TR P AA, A6 3R fawar »ur;
) Ha g AT B

1. ORI TR FBT:
IIl. THUHUHS a9 K0T 3R
IV. PIs 3= BT

B. UE®H Idl B! SIHBRI:
|. TR S50 UR T ST &3

IdIG] DI It

U IR

=T &% (Ufd au)*

3T 3R Tferd B0

PTs AR

8.50 4

Tuftl TR U7 3R Pis 37 BT

EAERURURY

119
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| THUHUAS a9 BT | 3 ot A [ 119 |
* RN T TS &, 3T A & 1Y HST I, JURT SIS / AR faeet 3R =1 ATUCS! &
YR R $B URT 81 Thd &

T F0T TS &R 3R Tafd U1 IAGl BT THIFAT B ATt HRS:

1. ST &R BT UHR;: AN A ST &3 & g FfEd o SiR Farad o) Ufd &1 U6 &1 TUhed 3a
B R

A 9Ead & SMYR TR IARHM ST &8 TG § | S AR WU Jd 0T &R & URUTIRGEY &7 &%
HH BT €, < 3MUDT STHSME FHH 1T 3R 9D Ui | T M <11 &R & 1Y, MTUHhT 3o BT Bt I
3fafy P SR FAM oA <R et 81

2. JeU 3UTd & forg 07 (Tarctdh): vacidt Juft e & ufawrd &1 Yefid &1 § o 501 & mem
foaafd fopar ST Topar 81 U1 1 T IS1 AT I TS &R 1 BN Bl & FlP T8 Th I HBUI
SREA B 1 U 981 SSF-UHC 3G T U St T & HH B | Hag [Hd ! & oy sure o1 7 +f it
STt

3. YUy &7 M 3R fRUf: TJuly &1 ®iM, 39! gdu fRufS, Jufy @1 3y 3R Iuas I 59
Afdsa g & Fuifka st 81| Juft & S YAfasma I &1 o 3 fadiia T 3 SURGdl & %1
TS &R1 D URIHRT B & oY TeTied AT AR D [quRId |

4. YA 3@l B Sfaf¥y aTd B R et 3rafy aTel BN BT Gl H HH oS & (HA € STHanS 3ife @)
T Bt 8 (RraH STHSE 1 grft Afs s o 3ifdre g |

5. YT8PH MBId: UTePH MBIed H A &2 Fyia o & e 3ty oRe witd § 9 8 Jid | 3 |
! It ok Ta-Faifora & w0 & arifed fovar o wehdr 31 sndee fanedt oft Joft & sar B, oma &1 ww
fRR 3R Fufia 9id gFr anfgul

6. A B! O U THBT 3MUB! ST <RI TR AUl UHTT TSI B $hf$e TR G 3fagm,
foita == a1 sfredl 3R WA H1 fAaRU § 1 1 hige WK @l § f% tdh 3= wige Siey §, <
JUREIATSH DY 30 SHRIAN B FaR IR & (U I ST &R YA BT HRUI FT § 3R 37D [JuRId |

THUUHS a9 U 3R e 01 Idre! &I gHIfad A ard HR:

1. I BT UHA: T B Uil B 3 Tafaiert gR1 uRuIid fasarn S ¢ fors safad/aot day
Bt 31 U8 Trafy 1 A1t & bt Affid w1 & Aol #Re § ifes a8 Huieral &1 Jg offe- § deg
o1 ¢ b o anvers € ar Tel|

2. faoy faeer: Rifid srawmal & U shige & WHTe &1 Ue Rig oo Rabie g1 -8 aaamdl & faudid, 3
FUIGTAT 1 RET BT UG T IR §, S HH o7l &) § decidl gt ol g

3. ARIS HRITR: ATHETIS T 5T AIRYS HRITR IYRSGTATSH DI 31T Hal & [ DI Tb BT JuraT
Te gl Eﬁ;ﬁgﬁmﬁmﬁ?ﬂuwaﬁ%mﬁmeﬁwﬂﬁqu&mﬂwwmaﬁ?
QYT I

4. Hige sfagr: Ifed =ret o3 IR B IR H H hfge TR 16 Heayul RS & 9 H IR g1 Hise

R YT gfaem, foxia S/ o sredl 3R TRa o7 faarur 81 $H shise TR e g i te 3=

z&;ﬁm@@ﬁ%aﬁwmﬁa%auﬁﬁ@ﬁaﬁwmﬁ%%uﬁmawﬁmww%sﬁv
|
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11 foRy Iifad W (TaTH) SR TR-Fefed ufeiufyy (Tdiv) & U & Wi &1 aifeor:
T) SURDA! Bl STASMTS/NLETHANLINE BT YT Fad TR BT 971 ITY Ugd HRAT ST ol fob
S B I fovan T g
o) <7 fafy & s H soro/RisiaZuens a1 fisursngans & YiraH | fae f 9o &1 Rufa 4,
QYR & TN B AEfirad & w0 § qrifed far e

TUUAT IU-9f0rgt | aifenur-Haes a1 SOl Wi 31 i 3= 1 gui a1 3111 = § sifaey
T{UHT -0
30 &l ab
K 30 fa1 ¥ 31f¥ 3R 60 & a
2 60 fa1 ¥ 31fd 3R 90 & a&
90 &t ¥ sifie

) 3% 3fTaT, TIUHT & JTY-T1Y TIUT & &0 H SYRSBAT QId! BT a0 Urfie fafy & forg iia &
3id @ ufehar & TR & U B faran STU SR THUHT a1 TAYTT ffeor fafd deier fafd gt |

) T gR o B HI U & &9 F Fiffgd o= a1 Srar 8, Ot 98 a9 aob a1 97 56 ad b SURSGd
ERT STHSTS/ASTASAE BT G FHTaT AR T YT el B G e 71 hfee <Ry 3iR fHames mieor
! RUIfET ok TRBA TR & dod BRATS L= B & TR BTN

<) Suneng/iSunagans B g Sepmr AR BT R YIAH B TR FUT WA Bl Hieh File=0r & 3uis favar

EIREIE

Jalexul

ot T M BRARKGY fiftcs 3 w0 fora 3 o S T1Rie SMYR (3M9fT) )R STHSATS BT YTTAH B
§U 10 AN H DM B MIIDAI &1 IHD! SUASE DM B (d TRIG & He 11 1 581 ari@ g1 H1 T
TR HeA & o ot SuHaE &1 YT ad dRig IR &A1 41 off {3 05 FdsR, 2021 g1 #t T 39 afi@
& forg famT o 3l b1 ifsha H 37U STASME b1 YA g1 b, &t T @id & ey &1 dRig gl 05
TR, 20211 TfS ft T TMAR 30 & & forg Y™ =16l F=r oI 3@d €, <Y 30 d fa1 Tt 05 fawiar, 2021
DI RN D1 3ifow ufspar &, 396 B0 @A & TITAL-1 & FU H 77 fopan smerm| 33t ave, ot T st

419%
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T gt

STHSTE BT YT &t BT SIRT I@ 8, SIebT U [T 3T IgaT 7 3R 3T 30 i & 8id H 05
fadaR, 2021 9, 37Ter 30 d [ AT 04 SFARY, 2022 DI R &Y ST Ufehar T, 31 BT I & 3id o
UfehaT & WId $I TITHT -2 & U H ¢ fopar smem | f T FRaR sifrea 39 389 & forg, 39 o1l 30 f&f ot
T 1 eIt vfchar, I 03 TRaERT, 2022 1 Ia R TAUIT & U H ariied foar Sme|

III. Y[eh & UBR / Y-
. Ugd faaRor § faaRor a1 weldt ¥ ugd 2% + Shuwe (Widpd Jed W) I, Uedh
TR e P TEIR ¥ SER _—
& Ugd fadRur ¥ faaruor ar I UBd 2% + SIS (Widhd I WR) AP, UT8DH
e P! T & AR
A UR YfRIPT F TS C F FER
C. JqTUHR:-

BT & Geftd e Va1 THR A Forgar 8-

faazor

EGa

W Yoo (e faeRur | wgaRRM)

TRBRUT Yo

Ugd fqaRur T fIaRur a1 et ¥ Ugd 2% + SHugct
(WHd I W) dh, 6P &1 Tgald b AR

RIS Yo

Ugd fqaRur I faaRur a1 Heidt ¥ Ugd 2% + SHugct
(WHd I W) TP, 6P &1 Tgald & AR

R URed ¥ / 2y g2t T & AN B B IR

R - YR YUY / st Rard $6000/- + ST

Td Tx1a9 JAI e (ATSIan)* F. 500/- + SHUHCY

RCU b $1000 /- + SITHCT

TP / db-1h! Yeb F. 3000/- + ST I TS RO & oy

HIT-YTTdH & SR H a1 Siid Yeh* F. 300/- + ST . -
3R _ 3. 100/- + SITTHCT (5 ARG B &b HW) 31R;

ﬁ%ﬁﬁmgm' 3. 50/- + SITHCT (5 <R BT dob) IT CERSAI GRI

T 7Y Y[eh & AR

HHTGI-YHT0TS T, 500/- + SITHCT

U fqdivd gxarael (UISiah) THR F07 R BT 0.25% + SHEHCT

YD AT YUR :

CERSAI : THRI & UMY & THT (9 319 &b
HIH H)

3. 100/- + SITHCT (5 TG HU P FWR) 3R
3. 50/- + SITHE (5 ARG BT ) T CERSAI GRI

Y Y b o TR

FUT R HIT- T/ BRaEAOR Jedb THR

A IATHE ISl g}
IE-SYRGBAl & U I foq1, Al SiRAT IR-
HfTd YRSt & Wigd fht Ht Bur & g,

5|UF
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L GRll
Tt ot Hid  Few 9 (b 7Y iR a1 quf gd
YA & HRU D13 Yeob od el g1, Ryard 39 fob
Sd B TGRS I5-T o oUWt fobar T gl

Yg-3YRGdl & 1Y T fo1 safaaerd i/ IR-
T IURBATSA &) ARG IE¥T & forg
iepd ot it 01 & ferg, fopddt Wi Al & Arem 4§
fepw T SiifRrep a1 quf gd YA & HROT Yeeb T
B | FEMOR AN Y

1. 5%+ SITHC! SR A g1, HFT- QdYTTaT
e HTT- QAYITAH 8 & Ul a1 i1
fgia R aman Srem, afe o1 uga
IR & 12 HEHT & HidR B0 ¢ g1 Sral
€ I Y- QEYITT g oIl & |

1. 3% + ST ST A1 81, Uge YT & 12
HeIHl & &G BU1 §& g I HIT- GaYITaH
g @t fRUT T, U Ty 819 & quf ar
3R RIGTd WR YRT- GaYITd Y[ T
ST

fFufafad o sagara B0 & =u & 9y gi:
THUYTHS KU1, YUY TR B0 / a9 & I &
forg 18 Sferct Bur srifa HrIiS Yohl, Hadrd Bl
BT Y GEITORUT, AT HT [GR, I FufT
BT AT, ¢ BT Bls JAT 3HfaH IUTNT 3R
TR IRl & foru foram man i oft T

o) &S ! A )

Tl & A &R Ug-SYRSdl & 1Y AT faT
fFaTd 3MR/AT IR-fdTd YRGS bt Wigd
foaft oft T8 U1 & fore, Y9 & Hial & ey 9 feu
T 31ifRr a1 qul gd YT & HRUI Bl Yedb o4
81 g

T8 F01 gd-YITaH & g e & Fid & Srefrar 3R

TR- T8 B Yd-Yiar farslt +ff Td & Sras[e, Te-
JYRG Yeb & A1y AT foHT1 AR

1. 5%+ SITHC! ST AR Y, HITT- AYITd
e Y- GEHTTaH g4 & guf a1 3iiflres
Rygid ®R Tmar S, afe gga dfaavur &
12 g & HiaR BT §¢ 81 ST & T HIT-
EYITdT 8 ST ]

2. 3% + ST O AN 81, Ugd Y & 12
Tl & &G BU §& g a1 HRT- GaYITaH

6|UT
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L Ghll
BH ! RUfA &, UT- G 81 & gul a1
3T RIGTA TR YRT- GayITdT Y[ T
ST

39 I & foru SifYoufad <@g & dia" &1 o
Sp/TauETTTdTE a7 fadg TR A YR o &
AT IS 3T T 8| AEH ! TY XIS STHT HRA
B oI Ul BT & T4 YT & THT 8 & I &l
Ul T & fo Iugad SR 3fed aog |

1.

T8 BT o 3farar Gt BN, Ugd Hidavor &l
TRRG Y 6 HEH T §IH & I1g d YT B
AR B 3R T fommel # 1 3ifeep g yfraH
1 g Tol &

W A T W HET- THYTTH/ BIoeR! Yeb
U B GHIA & e Bl dRIE & STAR §,
gIefifds 9 31ary &t yaferd Mol & AR
IRad & 31efH € SIR dETuR -9 IR
B THhd T SURSBISH F Y ¢ fob Fdiaw
E’Pl‘\ﬂ?m'af & T www.aavas.in G |

I/ T/ THTT TE9Y UHR (Wfd gxdraol
H-¢H)

¥ 500/- W Siege! afe amy 8l

24% Ui a¥  diudes/ STHSS YA | fadfod

faca YA Yo YT B 38 & fore Frad e @ ay shegd, afe
ALl
3 ¢S Yoob:
1, ﬁ?&n%ﬁgwﬁﬂafﬂ;rmﬁ?@ﬁwm
R 1 gR&f ' 1% b (TS AN S o sheget o ) g B0 R
2. Agayul a1 Irdt 1 TR-3FUTer / (Fe )
RIS LG gfafed, afd 39 @we & feWiee & MaR® & ®u &
3Tde 3R IR
3. U JHIAI F ey WS P e | STIH FHIAT WY
g
RIRIRY gof YT o ¥ 600/- + SHTTHCT
TR SOy BT ¥. 600/-+ ST
1. SR faaRur & 7 el & iR Ry v T .
1250/ +SITTHCT (FETHUT Y[edh) |
BUIE | Yob 2. R faRU & 7 &l & 91g orRYy Ui foba:
F.1250/- + ST (REIHRUN Yeb) 3R T B B
SRIY  q% UuHSHTS ¢4 gl
XS YA Yeb F. 500/- +SITHST 3R 3= qUTFEH B

3. 600/- + SITHCI

7198
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gmﬁq_:% /E” [ ||(031$@r)$u=r/@1ﬁ 3. 600/- + St
. 3.250/- AP +STT! TAHBIE R T & forw a1
g 3! e ¥.300/- TP + ST T F RIT UEF F VA W
e HRIATA o) 3R YIS THaMS
, ¥. 1000/- + SIQHCT (o )
AR A IEIHROT 3R G: TR H=AT L o AT

1. Fig 3FRIY fIaRor & 7 G & iR v fopa:
FHad %. 1000/-+ SiEge! (MRS THR).

2. g Ry faRw & 7 el & 91e e fopam: <.
1000/-+ STTHCT (FREAHI THR) 3R HEuHms
TRIPUT SRIY AP.

faavur 3 (Sta wiffa anfe)

TS &R gRad/ g:FuRom
o TIATTHM Y IATH oATo1 &2 fafd gytad
e Wt ¥ JAHM N & YA | G GBI AR BT 2% I + ST ddb
A= O IR =Tt &R fafer
o Y Y RIRH S &R Al guEd

I /T W IYR (Ufd Te)
UieRft T digit | %. 1200/ + SiTyer

ISRl 9 wiwE | 3
T ¥ THug | %, 1200/+ Siggct
T ¥ WSt | 3. 1200/+ Siegct

RIerad gsfoi Yeb I
PRFAR & THT P
JH ¢ TIE P (TWYTAH) Uid §9IR 3. 6/- + SIS @ (A& YA & o)
CERSAI : HUI G 8 & IHg
- Y[ B! TG (TEUIRIPR B 8eF) LA _

o 3. 600/- + Sug<! ufd A1

7 RED Rep (BUT TId & JATIH P 30 ol & a1e 37 )
1T S B

;- YR WBR 7 1 JaTs 2017 J AT SR JaT X AN F= 371 8| foIah dgd Ja1 o= 31 &R (ot T 15
Tfad § deahx 18 Ufawrd St vy ¢ & uRafdd 81 1S 71 g8 fom wft fafer Trsit w amg gl

D. Rrerad fAaron:-

T BIRAREY fAfics, g0 §AR Ued! & oY IHT HaTl UaH S H Y1 Hd g1 §H gHR T16h] B!
T, IATGT 3R Farsfl ST T Ugd & 9rd iy RIswrad Haru & fog Ifad @ Sudsy #d g

g dl dT:

FHUT Fdhedd TN BRI [Aee & NG IR 9T 3R 39 Rievrad / Rierd vegd &= mam &
T 3T “RIprad IR & A 39 dxar (F & °e & SR 9:30 TaTg ¥ 6:30 U )

T

3T forg Tohd €, A B Tobd © T HIdd HR Jbhd o~

8|1U¥
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TURT A e "oy yaee (emew) 39, 9 O & Arem 9

FEHR B : - + 91-0141-6618888
HEHR FIR g-ﬁ?f Gﬂ"icSFT:- customercare@aavas.in
éams? R Eﬁf PIP: www.aavas.in

gH 3! FRrprad &) 15 faf & Hiar Siare <71

ORI WL

g 3ma onft of U I & Ty WS A €, A1 319 15 & & 3ieR Pis ufaIg T el R € < 3
fore ghd €, A9 A1 B9 Sl & Asd IBRY B -

gt fa =

[ SHIHRY)

3T BIRARAY forfies

201-202, 2nd TR , TI3YT IR,

TAWRIR Sfegd Thar, SYR -302020 (JTSRUM)
é-ﬂa G-I'Ié?ﬁ: pratibha.sharma@aavas.in

Praferd: +91 141-4659230

HiaTsd: +91 8003999547

Y AT &1 SI1d B & 916, §H T8 B gHR] Sifar ufaferar A6 a1 ga=med fos ot ufafesar e & forw
3 THY BT TRexd § iR 15 et & HidR T B3 & oI yamg ¥ |

TRIRT TROT:

3R 3! RIGTId U HIE B! Sy & iR Hf sFgersn Ygd &, df 3y WY ey faw dHufr,
A §% & faf e Uifieur &) 412 fau 7T ud W) 3o fRreradl & Rarur & forw Judh & =

P T d,

faum & faffrgua ik wdaeor,

(RiepTad FaRu gHTy)

4 TR, R 5 T, YR TTTa g,

Al s, 73 fawedl-110 003

RreTgdasarl Rierd HarRu e i https://grids.nhbonline.org.in TR Yt 310+ fRierad o B %E,[
Td HR qHhd §

E. UIEP Adl B AHPRI

o fpuft +ff FaTet 3R SR & forw &1 B 9:30 99 ¥ 6:30 I & s1g A< foU 7T ATy T HUt b
TUP B Jbd §
> 3T UTY & YRAT & WRGT U I UD by
> BHN HEH HIR Bl HId HY: +91-0141-6618888
> CId bl 1800 20 888 20

e 3T E)"ff forg oft gpd % customercare@aavas.in

9|U¥
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© 0141 6618888
ki customercare@aavas.in

AAVAS FINANCIERS LIMITED

F. WS &1 s 39 ATT:-

FHAC S U WS U B UG B HUN & A AMUR & 3T FIURV HIY H G0 dls 37 JaTE UeH el
FRA g

G. 9 dH-¢1 & fore gy ads:
fafira am= a91-39 & e W9 w99 ures Ay afafaa ot -

HH® | dded JHY HTFCS
1 U7 W1 fJaRuy BREAOR 21 el & iR
2 MNP gxdTael ot ufdfery 15 ff & iR
3 STH3MTS B Aha IUIG PIER W
4 U1 DI QU FDHI/RAUCH & 30
BT 5] R Gd Gd1dvl & a9/ g el & R
5 SR T U 15 fet & YR
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H. & 9R $eaR 3R U I dfe & Sur R Hifa:
IUHH

- AR siffam, 2002 & grauml 3R F-aifeT &1 Awum (ReTey &1 ¥@wmE) a4, 2005
& YA & TR, RN B9 HUHGl (HFCs) Bl $ UTedh Ugdr UiehaT3H &1 UTer HRAT HTaad
BT 8, SIdh I dl AG WTaT MeTRd Wae W BT AT 3IUT P AAG B (TR HRAT| A
WIS fAffes (“AAVAS?) ¢ Re Faror sffgd, 2002 3R ¢4 2ed FaRor (ReTsd &1 Ravwm)
a9, 2005 & UGUTT DI T HRA & foTT HeH IS, SR fob THI-THY TR S=Nferd farar o &, foras
ufareH e off o fart ST € 1 59 ok & T=NeH (31) & SR W | 39 Saral, URUE RBI/2019-
20/235 DOR.NBFC (HFC).CC.No.111/03.10.136/2019-20 YR ¥efd s (RBI) §RT 19 TS, 2020 HI SR
fopa a1 U1, T8 RBI gRT ARCR fe=n-f= - 7 IR #emR (KYC) fa=m, 2016 & Gt HFCs & TR B
%ﬁ?mw@n&m%(ms) (qaad! famme) gR1 SIRT favg e =T / fermfe=n / fafaat & agm @1 fofa
T T

T 2 & Tay §, AAVAS 7 uRus B Sfcafad Traemi & SaR 3ol KYC SR Ut -at arfg =ifq @
®!1 81 RBI/ DBR /2015-16 / 18 AREX SRGRH DBR.AML.BC.No.81 / 14.01.001 / 2015-16 "HREX
SRR - 7 IR HEHR (KYC) STRERH, 2016" ¥ Tafdd B

1. GRYTST
g4 feanfd=n ®, 59 9% % =gyt e $Y sraxysdr 7 8, 99 9% ggi fqr 7 v 9 faw v aruf
P Tg P -

n?aa%%wﬁﬁwaﬁﬁw 2002 3R ¢ MY AR (Reigw &1 Wav@ma) fHaw, 2005 & 90 70
3 Xoc:

TR TYWAT" BT HIAS YR B YRT 2 F IU-YRT (F) & dgd URHING T Ugar T & (faxfta sk ey
Tferat, @y 3R a1 &1 aférd faawuon) ifdfaw, 2016, 3o smuR fafgw;

o "3yffmye SR e &1 orf § o Y AR iffRmm, 2002 3R o7 e AR (et @1
TERETE) a9, 2005, HH: 3R TN

« garofteur &1 3 SR SifIfEw Y uRT 2 B IuYRT () F ded yRHIRT ufpar §;

USRI TRt (Feih): (T) ST 8P T Ul 8, 3l Uil safad (TH) B, S 3/l a1 T 1Y I1 T T
TS 3 e e fad & A1 A S &R 38T 8, IS U W1 &1 fgd § a1 8 S 37 Hregst | fizror
BT 31U Hd 5|

3 IUES & Yo o A -
Taifie fea &t Frafa s &1 ord g, Fo & 25 UfaRid § Sified [RT a1 o & G / Wi B
Wi |
forimror & feRre! & 9gHd &1 g SR a1 3% ARG I TeeH SHUGRI a1 IRYRSD! & T
g1 AdeH Ul afed UeeH a1 Hifard fFAufal & afa oxa o1 sifiter wnfire g

(@) STt UTed TH WRieR! BH 7, dell uefae aafad (@) §, S 3fdha a1 Uh 1Y 1 U 1 U 3§ 31
R fdd & WeEw J S o= 6T 8, s o golt & 15 F 4fAw Ufa=d & §HeR 8§11 &1 Wi T
TR ST IHTR |
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AT
(¥ STET ATEh U ST THIRITRH a1 §ieT 3ifth SfSfagarcy 8, stefl yrepferes aufert (T) &, S efchet
TS 1Y 1 T 1 U O A% e aafad & Areqd § 1 o3 8T 7, SUP U Wi F 31 1 Wi
8/ ® 15 Ufa=rd Jufxy a1 gsht a1 SifAmfia o o1 aafaadt & g &1 am |
Fret 3T fefager wss o gl e €1 et fah of urefae aafad &t ugem SW (@), @) a1 (&)
T 31fie 81 7, Stell Ui Urepfaes cafad € S aits Uee SifieRY &1 Ue 4Rl vdl 3|
(S) STeT e TP <X T, i3 B UgaH | T &b AW, T &1 UgaH, TAHIRIGT &Y 15% a1 i <ol &
1Y 3R farddt ot o UTepfaes aafdd & oie W sifam guTdt Fd=or &1 Iudit &A@ uga i gen
=107 a1 Wit & T Raen & ey 9|

« "JHTOG U - AAVAS GRT JHI0MT Ui UTed = 7 37 ST SHTER BT & FHoool b YHIUT BI Uil 1 gl
AT oTgT ST are T el far S Yol § a1 SMYSTRS IR TR 98 GXITds el 8l Y §, dlfd AeHh
qd SR I & T Repifen o= & | HffFag & [z gaui & SR 3RS & Wiiepd SifUeRt gR]
gafaft| a2 for R-Frarf uRdial (TeRens) oik WRdla ga (femssi & aafeaal & ame o, S ¥
fac=ft ge veem (o) fafem, 2016 # uRHTRG fdan a1 8 [FEMA 5 (R)], 9 fedd =0 , 4d ga ufafafy,
SR YA 9 § § 31 U, U fohan S I &

YR B Uolierd SIgferd arfiifcs da ot faesht 2marstt & miigd sifiery,

o=t St ot wmaTy 5% 1y YRdg St & Tew €,

fadr o e ufstes,

FI¢ Al

e,

> YRR AN / 39 <X § HeTa1org garary STgt IR-arit 718w 8d §

o TR eI &7 31 PMLA ST iR fFawl & 31 IV & dgd @ Y Sl & Sy STa &
I B & W AAVAS GRT ARG fdd 8 3R S0 AAVAS GRT ARG Sfdd &1 SR IV & dgd Ay
T SR &1 TAY SaTa A SR 2nfdra g dheaua sififam oik Faw ofk 3o snfira g1 uety
1S3 a1 Te QUi Hexie, fafdiad e ded R siftigd

WHHRT - T WS & WeH & g, "geiy FAere” iR qul-siferes Fewe weg duet sifdfaw, 2013 o
G%ﬁﬁg:ﬁﬂfﬁg(ﬂﬂmwwwmﬁmw,ﬁﬂﬁﬁéﬂiﬁ%mﬁﬂqmﬁlﬂ%)mﬁﬁﬁ&@ﬁﬂﬁﬁ
(@) dieieh ot H|

o "{SRrea Barsd &1 31f § AMed B dI3d BIeT TR BT 3R MGG FT ¥ Y SIS IT YR &
el BT JHTUT, ST ATH AT TeTu- el farar o TebdT §, 1Y &) I R HT e 3R IR ol 39 kg
o1 129 Wiel o S I 7 e # fAfga uraul & SR AAVAS &1 TS ifigd SRl

« "Sfrea gxarer” &1 gt o B S a et ififam, 2000 P URT (2) F IUWS (1) F T (U A
fer man g (S o Tg-Tra R e forar S, foraw fasdt oft denfAe wxites wnfira § ) an g
SfAfafa (qq) dis Ima & faw)

T 3-XITANT" BT 3 B Th SXATAN P A THBE, S 39 IRE P SXITAS P SR} B ardd
USRI gRT SR} o a1 3, forgd vy fSfoiee gxaner 8, s Imee & fSfoied dfes @M &1 Wik fby
U &l T €, S GerT it (IRemn & g 9 & SR 81 SexmfSasiet grT ffved dfe?
RS T FHRA B YT BT UFAUROT) Fam, 2016 (9-99T UR S=Nfer, forad fasdt oft denfaes T=iteq
(TH) TT G: TR H, 3T AFLEH & THd & fore I=iie 2niie &) |

YV VV VY
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« "FATCA" &1 3 § Tgad IT SMRDT (JUUT) FT fae=h |ra1 &R Sgura- ffad, o o ardi &
a7y, fac=h foxfia SRl o sme! Hxararst a1 fac=h Twirsi gRT @ Y fa<ig @rdi & IR § KUl &
B AT I 7, o MR dearar vai Wit fRd 3 &1

"HaTed! UgaHmdr” BT 3 § B harsdl Repigd RS §RT TP U6d B MG SHfgdrd T a1 s

o "TR-ATHDRI TS (NPO) T 31 Tt oft T=yr a1 Tv1a1 T § o s ct Ushiapur 3ifeifad, 1860 AT
fopft ot 3 AR & IS B AT HU SHfAFFIH, 2013 DT YRT 8 & dgd Usiigrd Ut &b dgd T g Il
Trset & ¥ U H Uofigd g

o "ABTRG T I Y XITAST (OVD) HT 372 IRUIe, IS Argdiy, YR HaR & FHeol BT JHIUT, YR
fafem SmanT gRT SRt Haear Uga UF, 60 WHR & U HUGRT gRT gxaneid T faftad St fan
T T BT 5| AR AETA STae Aorex gRT RT3 Fords A 7R U H1 faarur g1 34 Iuasy B[
T) gl AEH OVD & =T | YR T/AT & FHeal b 30 YAV TR el §, T8 9 U8 ¥9 & UK IR
el 8 WY fob Wl ARy ug=r wifie=ur (UIDAI) GRT SR fom STt 81

) W6l e gRT Ud 3Ndiel & 3y udr 721 8, Fafefad axdmash a1 9gf & qHwe $-axddsil &1 ud &
THI0T & WA I5-T & g SfidTSt JMHT SITE: -

— UG faet o faft oft Sar veran (faiett, Tehiwiq, Uike-Us Aiegd ®iH, ursts 19, Uit & o) &
TER 9 e AT A ®;

— Uy a1 TRUIAHT R [TG;

U g1 URaR U YT TSR (Fdtelh) RS faur a1 grdeie &5 & IushHl gRT Jar-ad el
%1 R} b W1l €, 31TR I7ebT Uell B1ell &5

T WBR T Hg WBR & U, e a1 fafames FRemal, ardse 83 & Iushl, sragfad
e o, faita TR SR Geltag dufal gRT SR o 7Tu fatear @ Siarg & 3fide &1 U 3R U9
faarsit & Ty SMfeIR ATy Sdfed HRd gU el 3R Agay JHe;

WWWW Gl B TR B P i Ao Bi Ay & IR Iaq™ Ud & 1Y a1l URgd

) g R RS RT T A & U 1 Ravor T B 2, ¥R A R e F s R
3R YR A fa=h garary ar firem gRT ot o gRT SR} TSt &l Ud & Y01 & 0 & TSR faan

ST |
WHHIUN: Y WS & TAIoH & I, T SXTasl &l T 3idiat AFT S, YA 81 39 SIRT 814 & g AH §
ﬁﬁ@,mwwwmwmwwmwmmwﬁaa@ﬁ%

| 19 T gRad|

o "I JAT" BT 31 TET BT o 3T YR BT YRT 2 (AT 3R 37 TfTSY, MY 3R JaT & Aferd
fqaRuT), 2016 (2016 BT 18) F Ws 2 H feur AT B
o "efa 1 e & aRuTia g o § ok s9d Wi &

1) TP BT,

31) U B,

3) Afaqa a1 ufaqdl & e GiTeH, Trg XM 81 a1 v 8,

) UAS A 1fie dfad, IWied dfaddl & ¥ fedt & HiaR 78 @I 3),

Sfh) 3R foraft oft woihl, sratay a1 <IRaT &1 Wit a1 fFaar SR & Bt ot safed (@ tw) F U B
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GGRl
« "URUa SfffthaR &1 312 € iRk SiiftheR" AAVAS GRT A1, e & fFom 8 & SR a1 Ud
HA & fore foweR

o "feTy A 1 i 9 uRRurfia fear man B, fH T A9-37 1 Uarg TN §, IR 98 e | fedn
T B A1 18T, S 3 Ay H 1 P+ ardl oafad &) e S 8:

T) T8 & U S MR ) o a1 © fob 508 iferfovam Y srpeh & iy srazry Y s <nfdya €
Tt 8, Jod &1 IRaTg fu o, a1

&) SR a1 3R Sifecdr ot uRfRufyal # semar wan udid giar §; A

) anfifer i o1 ST-BIgs I220 T8l B 1 Gag & Ueb IId MR Y o4 T § b 38 3iddpare
Yaifdra mfafaferat &1 faxaor wnfira 8 T 31

BRI SMTddarg o Tafed Tl & fFaumo ¥ 98 oF-37 8 d9-¢4 3 9 OF-¢7 3 9 a1 398
M B9, AT ATADHdIG, Db drdl Sl a1 fbdt srddbard], siddbardl dma= a1 fad & forg a1 fa &1 yary
PR ATl AT gRT SUART T S arel A-a i 5 |

%"a?-é?"ms{%f%@ﬂz,w,m,m,m, TXATRUT, fIeRUT a1 I S1E BT HaRIT 3R T9H WM

Q) 7T QT

o) ot ft gET A, 918 ke | 1 A, YT SR AT S IUHRUI I SAaei e a1 = TR-4ifae It 9
51, e, fafag ar gxaiaru;

t) Teb GR&M STHT ST a1 JRI&T ST o bt o/ U 1 IuIT;

31 Tt +ff wreafe f=d & v &=

%) fooelt oft Sfagrate a1 s S QI & fore, X a1 31l =0 ¥ fovy T4 a1 ured oy 1w fopet off

YIAT; AT

Uh) BT SR AT DI SHTRIT RITUT AT AT 17|

o ST 1eTRa UIeH Uga Ufehdl (V-CIP)": AAVAS & Tdh HABRI GRT AEH P Ugd BT dRIPl,

XAl Aigd UgdH $I THSR! U HR- & 18 T o A1 FHare, JRI&d, aRdfas a0g, Tgufd snumid

Sfffea-fagaret SeXae &1 &1 | RIS I & AT HTawae ©, 3R Ueeh §RT UK STHBR] 1 T Pl

TdT T & fore | 39 Ufehar & 39 AReR 3= & Ie¥9 & folu SHA-91H - &1 Ufthar & &9 H JH1 Sa |

« "3 RQfET A" (CRS) F7 31 § b R Ama Hf uRwafe U=fe Geradl R $-a%H & 3¢ 6 B

g&wmﬁmmﬁawém—mmﬁ%@m&ﬁaw&ﬁnﬁ%mﬁuﬂ%m
o |

« "YTg" 1 3 § Th AT Sl AAVAS & 1Y fawhig A a1 fafafd & Tow 8 3R 39% U Afdd wfaa
& foroet oik § 98 aafad S d4-¢ o nfafafy & e gam 31

« "qich-37 UIgh” b1 31f §, 98 Afd foRIbT AAVAS & 1Y WIdT-3MeRd dae el 8, AP AAVAS & I1Y
AT PRAT B

« "UTE® <d URHH (CDD)" FT 31 TEH SR ATHSRI WH! B Ugd BT 3R 37! P FRAT 51
« "UT8S Uga" &1 31 § CDD &1 ufshaT|

« "IGA" BT 37 B SRIPI P 3I0TeH & YUR SR Yo I8 3ARDT & FATCA Pl AN FA & T HRd
3R e T SARDT DI WBRI & d1d 3R IRBRT T |
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« "KYC STeicy” &1 37 8, safakidl $fR BT TRATST & ffll CKYCR &1 Phargll el &l e SR Ruid
FRA P YT & T IR fHE 7 e |

o "TR-3{TAA-GTA TTE" &1 31 B TY TTEh off 3RSUY & XRAT / HTaferd &1 oRT fbT fomT @ @ierd §
AAVAS & TRl & fired g1

o "M S fefesia &1 o B 6 g gfifda s & forg wrat o aFeH &1 Fafia ARt fs 3 et
I BT 3R 49 & FId & IS g

o "3MAIYF A" BT HaAd T8 P & T I8N U HeH ¢ fb SISt ufeban & dgd tea fpu M
mﬁw,éamagmﬁﬁﬁaﬁ' R iR smaftiedr IR Hiver Repls Bt geten Hd 3y 3R
U 341 ST 8l

« "Tfa® U ¥ ISR Afad (PEP) T aafad & fore fardt fagsft 3w o v ardwifaes wraf & forg dtar
T 8, O, XSt / IRBRI & T, AR AeidT, aRs SR / A / 87 UGRY, 59 & IRE AAHRI-
W1 arel T, Heaqu XoHiad urel & fIERT, sl

« " dF" HT 3 TH VAT §F § o T <=1 A A § 9181 3BT H18 1ifaiss IJufufa 78t 8 3R T faradt oft
fafafea fa<ia Tog @ smvifad B

« "IRR THR" BT 34 § Th A-o, S Uael U J 1 STIHR P 47l & Aieqd § a1 o 8, T Uadd
SAfRT (ATpfaes 3R BILH Gl BT 3R F T b GRT getaei-eb HiegH § ATHIT bl Suersy 4RI Juetsy
A DI P VI TF 95 § Afad

« "I 3R HIY-SISX AR TAHR" HT 37 8, Td Yads ddb 3R ATl 8o U &1 afad o1 U gt S |
R SfeT-3ra fdd Bid 8, o THT AH-37 Udh IR IR TR BT 8, 3R afe 'Wad® d& a1 * arvilf da
faftr it & fRyd B, U1 -3 W1 UR IR T w3

2) 3 gt siftyeafaaal & oie de aRHTT el fopar ST B, 391w &) 31 g fs 3= sifdr famm
AW, 1949, URdT Rerd S ififam, 1935, o7 M= FHaror sfdfaw, 2002, 4= M= FHaror

i Ta (Repiga &1 7@-@mE) fgm, 2005, MR (i 3R 37 TS, Ay 3R a1 oF aferd feediad)
AW, 2016 R fafadl & SrER, forsht of qenfae T=iem o1 g: Siffam & aga o1 aftifius
uTfefardic & Sugh febar ofrar B, S f A 31

IR

2. 39+ YTg® (KYC) ifd &1 &I
2.1 AAVAS & Hifa & Fafafed vge aa i §:

3. AAVAS gRT T+ @i 3R 3frderard! famaiyor i siiea:
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T) AAVAS JHI-THT TR T AT (ML) 3R fTdaare! faamor (TF) R sfide snamg B, st
UTEhY, =M AT Y-8, ITal, Jarsft & oy s -t AT 3R Siddware! faaaivor sifes &) &1 a1 &
o Ugam, Jeare 3IR THTd UM HTT | A-e AT fadRuT 94d, 1S | Tt Ufihal & 9o Sifad &
TR R I TR IR A & o I & TR &1 R0 3 § vgat it yifies sifad sRa! IR
IR H1 AfRu | Siidfker ST Heaidd daR HRd THT, AAVAS THY &3-S HHeiiRal &1 U o,
e ®1% 71, S Fame / tdded THI-990 TR AAVAS & T1Y I R Il g

) AAVAS gRT ST Jeuie &1 3fad ©U § Yafad far S 3R AAVAS &1 Usfa, SeR, wifas
IufRufa, fafafert / Sxam &1 Sfeddn sife o Srurd 8 g1 39S 3fardl, TRy Tedih- 31 & Romd
& 1Y TG H, ST Yeuich 31T Bt Al AAVAS & I8 gRT i &t st | gTaifes, sqe!
GHt& S W HH G b1 Sl Mgl

) 31T BT URUMH 1S 1 gt Bt foat iifd o1 far smem, o dey o 59 Wfad & garifod fean
T B, 3R e Sif¥reiiRa 3R w-fafoma femat & forg Suasy g1 =gl

AAVAS U T ST & HA 3R e & forg Uer SR smemd e wion (RBA) T 3T 3R 39
ey B 9IS ot srgifea -fifaat, feor oik ufthant gt =nfeu) 39 srarar, AAVAS 0 & swrafaaa
! TR S 3R afe saxaes g1 dl I Jerum|

4. T1f¥ra fAewre:

T) "fid e &1 31k AAVAS gRT A1 safad T 8 St PML S1fIfSas &1 3ieamg IV & d8d @ve T
STt & T G SUTe G A & fAT 3R AAVAS & SIS gRT A1  §1

%mﬂm—wwmﬁmﬂ?ﬁaﬁmmw,waﬁ?w, 3=, 3R FIU-IND &1 +ft gfra
SITQ |

T fopatt off fUfT &, ‘g ISRy &1 “A1fid Hexe” & =9 | A1fid Ta! foar S|
5. YU AfUPRI:

(@) AAVAS T "9 ISR (TIHMT: AeUEYU® & WR IR a1 AAVAS & CMD / ED & WR ¥ =d) &I
BRESEa

(@) T SHRBRY F / faf et & dgd sruTaH YR XA, TFe & MR, SR a1 918 e 8RR
LT AT HRA & g iR gil|

) THg-wg W uiRad Afgd v SR &1 91, Uear R UdT, e, faita Wfthar 3&1s - YRd (FIU-
IND) P!} ferd fopar sem|

6. pargdl Hifa &1 srguTA:
AAVAS FHaTsdt =ifd BT SrIaTe YAfd B

(T) BT YT U & Ie=T & forg IR e & w0 B FfES Fr;
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(& et 3R wfspanait & gHTdt HraaT & e frdeR) &1 3imde;

() BT 3R e savadmdrsil afgd AAVAS ot siR ufsrarsit & srure S &1 s Gedid|
(&) KYC/AML =Rt 3R uferanatt & SruraH &) Iaid w1 & forg IHad / e aar uter omeft|
() IR 3iifge ey T BT 3R 3iffge ity &1 rurer|

AAVAS = T8 IR fora fas Kyc TmESt & srurem &1 fAufg aF arel &rf aTeR i =181 8 |

7. I8P Wipfd ifd
AAVAS &I STt & UTesh Jaieh & Fufafied tgqelt iR fawgd A ufssarstt & gffda $=ar 3R =1 ghm:

T) 3T I1 HTeUf-d / ST A ¥ H1S W@IdT Tal Wl 71 §;

ot IS AT T8t Wiel 71 § et AAVAS Iugad HTStet Iurdt & ar] &= & 3wy g, a1 dl UTed & SrRagaT
T UTeh GRT UKId axd1ael / Ja-1 &1 IR-FAYT=iadl & HRUT|

) TSI uferar o1 ure fpT faAT Big AF-3F a1 [T snenfd Tey e foar St g

) B WIAT WA T 3R AfE SUSTA & SR Harsd! yarer & forg Aift o aret sifard 3=
Ay 81

3) e ifafkad STHERY, UTed &1 WY gHfd & 1Y HU1 [AT Wie & §1¢ T Bt ol |

%) gt Tgad HUT W1 URB! & forg FrSTSY ufsrar &1 urae foan sirar 8, Sefe Igad o siraeH farar S
gl

oft) afe AAVAS & TISIET AAVAS UTEd AR 1Y T 3R WTdT Wi &1 $33T 3@ §, dl 7T CDD 3119 P
DI MAIHT Tal ghft|

E)%Qxﬁtrﬁ@rﬁﬁ,ﬁqﬁmaﬁme%/waﬁemﬁmaﬂﬁﬁ&ﬂnﬁ%wwﬁm
|

3TS) TE AT B & 1T ITgad YorTelt TW 718§ fob Te 1 Uga fonddt aafad a1 ST § At 781 |rell,
forgepT =14 TG e Y YRef uRe gRT SR Ufdsy 2t & Uebe gidl 8 o AP gRT uikaferd far Sl &
RBI GRT 3R gfasel & gt |

Ig W TG HedqU! ¢ b g Widpid A &I M SR $HP ST I AAVAS $i Jarsfi &I 34|
S, faRiy =0 ¥ 39 @i, St 3fies an Aot U 9 dfed €, ¥ 39eR T8 fadn S arteu|

8. W yae=
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AT
AAVAS & fexie Hed = FTEd far for Ifad ufshanett &t wToAT iR 39 U Sri-aa &1 i
TP U THTH Farst HrichH a1 oY | Ufshar # 3fera yae= fAfteron, goneht 3R fesn, sdat o1 s,
URIE0T 3R 3 Teferd Are AT €1 AAVAS @t Hifadt 3R ufsharatt &1 uurdt &1 ¥ a1 & foe a8
IAMET A & AT AAVAS & iR OTEERT WF U ¥ J1afed & o F1igul 30 dis! & R & 91
AAVAS, 307, HIN[aT 3R -TU TTeh! & SNAH WhIsd a1 & e ufharsf &) duR &Rd § SR a-eH, 1N
I AT Yael § nfie SReHT &) e o e gu fafid ¢ ot aife Suril &) an] Rd & |

SIREH et & 1Y, AAVAS # Sife suid =¥ 3 o Fafafaa wfia &

f-ﬁl;C%Wﬁﬁh@ﬂW%aﬂww,maﬁﬁu, e SR I S 9ot & = H il
SITQT |
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1. IfId agR dfgdr :-

1 ufygyg

g3fT WAy Hufral & fau Ifud magr wdfgar wr feznfdw ot Juifga/diser args! &
g1y sgagR/fafu s3ad g Ifud agR AT H! &I uRUINT HaT 8 iR URdT fkod d&
(RBI) GRT R3S TH A RBI/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-
21 & gregd ¥ dgR R A fpar mar 8- g v @ 9§fyg - A-IfH 7 fa<fia snarg
- gI3f¥ T w1zAw dufray (Rad d%) fAew, 2021 f&7i® 17 wad, 2021 & AR &F &
fiay gafan HTaRT 1arg &1 91ad H37 1 Aaxadmar g | 37 fewfad=y & oquR, emarg
B13A9Y fafies ("Aavas") 3 T " 3T FFev IR " dTR MR FHraffaa fear ur1 Ifaa
FagR AfEdl &1 4 IR Aavas X UT§H GIAT B JETAAT HIAT ¢ |

2 dfgdar &1 yaicgar

g Aavas & It ufkarad / Sar At gt wrEn, 87 R HruRkRe srafay @ gwrfad gt
IATar MR Fareft g @ gl gt sy d ueifysfval, #1STar (Ty), urdaR (TH), WEraH
(T9) 3R fefired AT Wewid (W-wWifira aret sir/ar snIeqffT gawT & 98d) &1 HTITR
U 19 Ux, 3eXUfGed sAae (e IUBHIUN & A1 ¥, AT uR g7 foodlt o=y fafy gy wfgar
FT =T § UTAH HIAT A1 |

3 B 3fY IT9! ufpar & fav smaga

o SYRPAl & IIY U IR W Y9I g1 IYRSB Al gIRT AT A14 arefl YIS 7 §ia |

e 3MATH BU ATAGT B! FUIYT B9 & AU ¢F Yeb/Yob, HU AT Wpa/faafea ar
EfieR A8t 817 W arudt g Yo &1 A, gd yuar fawem ok I9R Yew, afe w1 8,
& IR B 9t IR et ®u @ IyREwdf (sff) &1 uwe & fadfyd gaywanm, afe s1
g1, dl AIfeT & & AT B0 &1 ka9 &7 & I SO Yoo a1 s9 fquRiq, foeddt off
TS &1 A R @ I gars iR fedt ot o= arad 7 of Syraf (3ff) & fea &) yuifaa
HIAT 8 | T Vsl A, Aavas TRSR aiFH @ HU 3dgd & UAWBIU / e A wifya gt
Yebl b1 AT HRd T It Aral” ST gardr 1 gg H giafya sar aifee s 18 g
/ Qe AR-UgUTaq 7|

o 3191¥ YRIN® ®U @ fawai, fasdin/am alg @ g&d a1 47814 aafada) & Iy JagR
HYd Uy fedt Hf avg @ deyTa 98t HITI 39191 VY afad &) ATy = PHI0 & 1y TagR
HITT MR @I H 3= 313 ITA ATgh!T b1 U2 usY / TF afaqat & magT & W @1 & o
UTyfHedr ST 1Y 81, 3MaTy 4al UeTd &3d AT afvy armike!, urkifike ©u 3 sieH, fasain
g1 A 3R oug faddl IF AEHT & AT 37 M9 SR Yfayrs—s g914 & oy fagw
UgTg BT
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e U MACA UF T ATAWH IAGRI WAHA It I IYRSBdf & fad &1 gutfag sl 8,
aTfe 3= 3rare g1 U d Y ok waf & W1y UH G1dd a1 &1 o &b 3R IYRGAf
g1 gfad frofg faar &1 9 | 01 sMde UF dGH U7 & 914 FHT HA & (¢ HaaH
TWae $T g B T HR gHAT 2|

o 33Ty gt FU MdAeT BT Uiftd & faT yrad) 33 P uH guredt dUR HIATI YA,
g gag AT & fiaw o sraeal &1 fuery fear srem, I/ |t uradt |# gxifar SrAr

grfgu|

4 s ufvfiur, foraw ) od iR wor ardgT & aredipla

e BU AT H! FUIUT HIA & U oy dR wR gt T3S 3MagT & THT Aavas §RT
%3 U Sren | afy 3@ fedt sifafvad g &t srawwar gidt 8, @ A18® &1 §d1a1 AT
T1feT fr I9¥ qid dush fwar S|

o ATATY UTEH DI RITAY NI T IT Wipd UF & 1T 8 T18D gIRT 9afl 17 aradfl uiw
& a1 sr=yT, gt ok waf & g1y Wgd w1 Al 9w e =19 ax, sndga &1 fafdy,
SUHSATE W41, gd YId9 Yob, &8 Aars Aifyya gift, & IR 7 fafad ®u @ s g &R
R®1d & fau ares I 39 fHaal o waf &1 fafda Wiy o #37T |

o OMTATY HBU YUNA T 92 37eRT T I F B! & fAT T T STTHAS ATH FT I T
BT

e Aavas BU WHfa & td ufd & Y-y B AT S U ufa, B0 Wefa & g0
B SYRGA! I &1 17 arel B/ Wi fd & Ao & 909, ey & [gvg uxqd SR

e  BU 3AEH B HWHR B I UM &, A8F &1 a9 1 AW fad & RO wigd
B0 D! UG S 7 qgadar & IR 7 fafed wu 7 gfaa fear s

5 fAgal gitv wal & gRadT afed sl &1 gfdaeor

e  Aavas U8 gfifya s fo dfgaro wu guad/digfa ux 4 fou T wgna dfaavo
HdwH (YA a1 M) F I9R fear 731 g |

e Aavas 307 UTEH! B WTHG YT & g7 YTg §IRT GUS S1= areit U1 A Sy =T
3 ot fo frgny i waf & ufvad = & ure® g1 gug 9rar §, g dfaav g, sre
I3, T8 T, VAT Yo, Yd YT Yo, AT A1 Lob 3R Yob onfe wfdya €1 39 srarar,
Aavas T8 YT 71 for 19 Y o Yool B ufkada Fad Syifag wu I amme &g $ix
U A9y # HU A | NI W wfha fHar mar g

o ofg ufkadT urgsl & JoHaE & fau €, a@F 3 faar et sfaikaa ger a1 difag sore
®1 YITard e 60 (916) feal & Hiax et ff 9ag (fga1 ga+1 &) @1d &1 ¢ a1 Rag HR
IHd B

o ATYIZT W IUAH 918 gRT Wpd snMary Rol Raa/=uiaro Hfifa & srgar gt Agar
SYRGA N & UTH HIS[aT A1 WS &1 yafad A, TS & gga- &1 favd g1 3ifs 4 4
g1 Y31 ag 4@ faafka ammal & fag, Rag / SOiaR0 Yob O (a9 / SUaR0 T Aq1H I8 &
fu 2 g, ST a1 1a1 g SR Yob 3R MITC BT g & IR g 3R qfaer &1 @y
3I31H & IUG & IH1IAT (POS) IR ATAT S| | ' s ud B H I & fgafea sour af¥
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TR $I3 99 Yob 2T 8! 81N BT &7d & HRUNIL EMI / PEMI & 1Y [79/57 &7 G Y717
FVT GIq FYRFGT! H) GITT FTTH 8, I HTIF T3 o] & GIY H3GF 3R Aavas & 19
@RS Feafad & ary a7 Frgr FYRETIH & gra dq7 EMI &) FH FI7 HT [3F 6,
TIfF STy FIIHIT &) SURafadd T&GT o G& I7 397 EMI 1 JqRafadd v&@r or & iR §9
TYE U7 HTIYF FIAHIT B HH [T & GF | FIR 7 19 g7 &1 TG & o717 q§17 &
ST @ TINTG & gHIa! g7/

e  Aavas 98 §f1fy¥d &3a1 8 f& Iushd & dgd YITdE 91 USRF &I 9199 @1 a1 ao HIA
g1 sifafvaa ufayfaaY &1 i #33 &1 f0fa, Aavas BT IAT & JTFT g1 AR

e Aavas fodt ff 3rg q1d & fou fedht off du sifysrR a1 ggmnfysR & srefta B & gHTar
1 Y wifid o wuft gfayfaal &1 qia I HI, Aaavs IYRGAT & AATE g1 IFHdT g |
gfg e i & VI SHFUBR &1 IuAT fHar o1 8, df IYRSBA! &I VY gral & IR | gof
faaror & @1y IW & IR |/ FAfewy faar srem o F&§fua grd / ywdra 817 as ufayfaar &1
gAY 7@ & fAU Aavas & ISR § 1

6 f[A3WF g &1 FAVIIIT

o I & fEYF HIA A RFH1aal ok WHEal & quiyta & fau ¥1sa & iar Iugs
Rrerad fraro o3 fuffyd fear 81 3 3 g8 gfafyd fear fF Iyr 27 o 9wmE &
FEAHIRGY & fAofaY @ Igd g7 ard gt fyare) &1 &9 T &9 oTd 3= WR R AT AT 3R
3% fAueRT 6T S|

o 39 & fRYF HIW Usyd & fafig Wl wR Ifud wagrR dfegar & rqurad ik
e FaRT dF & STHSTS BT ATafys FHIET UGTH BRI

7 frerad six Rreraa frao

o ITATY & UTH U1 UAP pIafag & eraal i erady &1 urd &33, gof H33 3
fage™ & fau e gunel 8k U ufepar g, fge sifadarsd urd g1 arel fRrerad Y wifia
gl

R % ¥ H guR es Riemd 97;

RUT1:

FUaT weay smary wisAfRigy fafires o wrar ux o Sk org+ft fRrewraq / Rrerad uwd
HR TTET B 9978 @7 “Rrerad ey § a9 59 Ha) (@1 & € & gR19 9:30 yalw @
6:30 XMTH dP)

T 31y fI@ I&hd g, Bd Y gbhd g T HI1d B Ihd o:-

URT Gcd ATe® Td Y U§ Y= (HTemrud) 49, A4 1Ig & A1y 4
HIEHAI FII F: - + 91-0141-6618888

FEHI F U é-ﬁa GHECS‘}:— customercare@aavas.in

aawga R E{\_rf PHIF: www.aavas.in
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BH UDT BT &1 15 fg1 & Hidw wiare 371
IROT 2:

gfg oy srft off Ut WHTYTA & W1y AP AT §, T 319 15 AT & 3igR HIg ufdwrg ure gt
Hd ¢ d@ oMY form govd 8, Ad 91 B9 H U+l & Nsd AfHA HY -

goft gfaur waf

GIENEEIREIRD)

1Y BTSRRIy fafies

201-202, 2nd TR, II3YS WHTIR,

OERIaR $efad uikar, SUYR -302020 RISTRITH)
3-Ad Is3n: pratibha.sharma@aavas.in

HTITAT: +91 141-4659230

HI9T3d: +91 8003999547

ATHA Pt i HIT & 91¢, gH I8 1 Ju+t ffaw ufafear 497 a1 gazmed fe ufafear
27 & foau erfys gug |Y =I1feu o 15 faadt & Wiar TFT I3 ST YATH ST 18T

0T 3:

SR 3! RIGTI T HIE B! 3fafy & iR |t srgeran Iea1 5, O oma WY ofary fad duft,
3T S & fafame witiezor & i feT U ud wR 3o fRreradl & fHaRur & fow Jud & =
AT g3 9,
fafraaa siiz udad eror faur,
(FreTad fraru usIy) YT a9, H1R-5T, fsar efade dex,
et g, 3 fawdt - 110 003

fRreTaasal https://grids.nhbonline.org.in fd® U 3o rw1ad T HIHI RHTAqT
fraro yHIg @ ft Gudh I IHar g |

o ofe fodl urss T fafed wu d o1 read urd gidt 8, d@ 3arg I8 Teh Iwig & Hiav
T yradi/ufafear 492 &1 UaTg I Urad! § I9 AFYBTY BT 77 MR USATH I o
Rrerag @ fuewn afe Rrerad &) Aavas & AfEY SHAHIT ST a1 A8 Jar Fav W
B9 U= fHar 911 8, O UIgd &) TP Wp1ad e @ uera i et ok Ifud g9y &
fiar gifad & IR & gfaa fear sre

o  HHA B T B4 & d1g, AT UTeH B AU ffan ufafear 977 a1 g8 Iare fe
38 Warg 31 & fau R sifys guy & srawusmar | g R s1ud urd 817 & ©% IWis
& ftdR YU BT BT TI1H ST 3R I7 Yfud fear srr aifge fo ag s+t Newa 3 @
IHAT 8 M SR g 3t oft Jqy gt 71

e Aavas A U RreTad AR ufear (3-8 sMSST SR o= Yudh fgavur, iy ur Rrerad
IS P O IHd 8, T B! §F HIA & AU cH RIS 9ny, gfs & fau Afew, sarfy) &)
ga1id IURGAl gRT B gf H7 R fady w9 ¥ gfya #373 & fav gafva fean
U+t 3TYIge UR IUTX HIIT TAT ¢ |
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e Aavas 307 gl wrafaal / zr@et iR d9dgIge W WY ®U ¥ uSffa 3w &
freTadeal &1 Te Aga B 3afy B Aavas ¥ ufafpar agt faadt € a1 39 ura ufafear 1
EYE 3, Weaawal v Read ARy ySIg § Tudh S IS 5 | FIT §F NHB BT
39YTsT U IT NHB, T3 fewit & A1egq @ 3yt fRrep1ad 3ifAag= af HI 8T & |

8 YTYT 3% Ifud SAggIR Higar & IR &1 ad®T

o gl Sfcafaa fAdw & enyrR wR Ay srerw Gfgdr (wifses yiar 7) &1 39 Trsf 31
HoR & 1Y ATy gIRT IQT SCAT|

e 39 fafya feduR®! &t IAHRY & faU a1 &1 dgg13E U STAT ST

9 3TATY §IRT AT MY AAfYF sATe o1 fafrgu

e AT T8 UIHI® FRHBT IF 5 ®s B arrd, gifeta iR Ny difraw &1 e 7
YEd gU TS gR ATST AT 3R HU 3R U7 & fau &1« o1 eR Fuffa &1 sarat a1
I AR WA & grffexo & g =deo ik Iureafsi &) fafia 4foray & faw sraw-sram
TS G aYA & NI B IURSGA! a1 UTeF &1 3Mde U B Udbe foar Smum o Wgpfa
U3 & Wy wu ¥ Yfua fear sre)

e 3TTH TS 7 WY TU Y ISTHD &9 / Yob (g ®Is 81) & fau Hifa Fuffea a1 g
e W P X AR WA & gfferwr & fau =@, iR SsTHE et (afe HIg g H
ff Hufat &1 d9A13C TR IUAS HRIAT AT AT A& T FATER T3 § GH1RG fHar Sren|
99 Ht =19 g 7 B3 ufvadq grar € d a991ge A USRI a1 A=Y UH1d GIaA1 B fT>dA
fogr Sre|

e oY Bl q¥ 3R ESTHS AT (Ifg B3 g aiffep gr g1 =rfee arfe Iurewdaf &1 @rd
¥ aYd &1 o4 ardl It g & IR | Udl gl

o SYRFAf T tHfId frwal & =1a ok gaud & o9 faursd Wy wu I g g

Elid

10 3TATH GIRT FITAT AT AfU® TS

e  Aavas &9 ¢ 3R YHITHIUN 3R 3 Y| (S STHS TS Ifgd, afe &1 8 & fyufzo
7 Iugad Sffafves fagidl ok ufwarsll &) fuffvd &1 59 Iy & »u & frany ok waf
& I5y 7 uRelRfar & IR 7 Ifud sasrR dfedar & o &) er9 7 3@ wrAr €1 39y A
ufepar R Fara+ o Rt & fau v siafve o7 wifud fear afe Syrsafsi & gy
9aR ¥ uafe urelRiar iy o1 o1 9 |

11 fazrga, fagorT v fast

Aavas gfAf¥d &3 fo:

e  Aavas 3% §fIf¥d &37 & T sfisdm sgm Ia1em o 9t fagmoa ok yar g
WY 3R dATHS 8l

o Tt oft Hifsar ik yaR wifgw 7 fed «f fagroa & S fedt Qar a1 Iarg o1 3R @9
AT HIAT 8 3R YA &1 g3 &1 o Y =nfird 8, Aavas ug i Sfra &3 foo w1 31w
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Ieh 3R YLob AL 81N MR U fie frany ofix waf &1 g1 faarur Iudasy g 7Y a1 d§913e
o3|

e U8 I X, AT Yb 3R Yob & IR B TAGRY, oot wrarstt & SdAiwiT a1 8-
139 & ATeIH |/, Aavas ®1 38-g1ge W), fAfdy sd=ifikaY / 30 S & Aremw § 1 Jar
arfelRf®r / SR® gt ueE &3 & ATy J UG BT

e  TEUAT WATY UaTH ®I1 & I ¥ dra U&/dal &1 UIfHd H39 & #THG |, Aavas I8
gfafya &R foe gty ge/aY a1e® &1 AfFTd ISR BT I WR BT MU iR g
& 1Y GUTAD §, I 31T gIRT fHar 7371 81 IHdT g 319 3ua 3|

e  Aavas 9HY-IHY WX U1 ATEH! &I 3¢ g1 faT 7T Iare! &1 fIfya fagiwarst & anR
# gfad H711 IATE! / Qarsll & &Y T I9d Y IATG! IT YIR GGl & dR F SR,
ITEHT Bl dad aHlt <t o1 It 8, 9 g8 / 98 / 3 37U+l / a7 Ut ggAfd & 8, TH SrErh
/ BT UTW HRA & fIT A gRT AT TSHHI0 HI¥b dTY1ZC UR T ATEH qaT §&AT TR G|

e Aavas 307 Ude fywl wddl/uge fagma use, afe 13 8, &1 AR gfgar
anyfyffya #37, et Sarsht &1 a1y I19R & I@rel/Aars & fag feaar Srar 8, o= graar
& QATaT, 919 4 AfFITd TT J IATE 9949 & fIU Aed | YUyh HIQ 8 d I AU ggar
®) MagHAT Bl § T HBIT & H1egH T |

o USSP 9 fdl ft Rre1ad & ure 517 &1 fRUfT |, Aavas ufaffy / gfvar at fagorg waer
3 39 BIe &1 I@ YA HA ra et ft srgfaa smavo a1 &1 & @y fwar 8, wHad ok
rerad & GUTad & fau Ifad Her IBTT A |

12 TR Awaf

Aavas &1 B & faT MR A9 a1d Afad &1 Hufafed s R ¢t arfeT:

e TR & FYH ITPT ¢1f¥w@:;

e d% Aavas & [T gg &I i@ &1 A & faw ufaag g1,

o o7 ulRfRfaal & Aavas I gt 9 &1 YITdH HIA & FAC AT,

e T8 Aavas 1 3UA 3 Al &1 fqatad fhar g1 g1 48t Ifg 98 MR & U & YI1drv
H31 # fawd Igd1 ©;

o  HIIURR P TU A ITPT eeIRal fedt fafxry wicw do Hifta € a1 3 srdfifya € o
Iug 3R gffufaal e e mRex & T d IgHT ey &1 fadsa fear Srua ik gy
gl o ot @ 3rary 39 39 IR # gfud SR

ATy IV IuRFal #1 fadfia fRufy 7 fedt ff ifows ufaga ufkads / a9 & IR 7 gfua
M, f58 98 MReT & Y H QAT B |

13 forrar 8w Mu-gar

1e®! &t Ut Ifdana SIESRY (FdarT iR srdfta) &1 fAsft 8k Mu=tg Ar41 STuT| Aavas &1
dfa 37 & fau fFrafafed sraryRo graal & srarar, 948 § Swirsdl afgd, fedl qdta g
®1, TEDI & JIAl & A4-37 & [qaRT DI Ydbe Agl HRIT:

e TfE Aavas B BT gRT waRY S+ B

o gfg AHTA BT YT HIAT G9dT & Ufd ddH 8
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AT
o Ifg Aavas & fgal & fau [Igrexw & U, dr@1yst &1 Vs & fag] IFHR 23 i
ATIHAT 8, ATHT AT 3THT ITINT (U= ATEH IT AU ATeH! & JIdl [ATH 3R ud Ifgd]
F TR | TSR 27 & U Th R & ®U A/ T8 B, f5gR = wifa € fauura Ig =y
& fau 9qg 9 $uf+ai;
o gfe ue® I/ Il Ube HRA & AU H7al 8, a1 afe Aavas & UTT IHE / AT /
Twyrefl a1 o= Hufal &1 T ATAHTRY TS HA B ARH! B ATAR 8, T9 I9F U9 4
fa<ia §a1 IATE USTH S B FIRT 8;
o Ifg 93T U15® &1 ¥ UeH F31 & fau wee ¥ fafaa srgafa o a1 7€ 3

14 T
e Aavas FU guIid & fHunEl MR wdf & U fHU MU IS B BISHI IURGAT B

aal # gWadY § 9991 I1feT (F9 dF {6 IURFBAT §RT U UHe A8l Bl T3 JHASNRI TR
&1 fear a1 81|

e JYRFA WA ¥ WU & A IYRGAT I AIJY YT g4 & ATHA |, GgATd AT
3=gyT syfa afg &1 81, d1 sMufe, gAY U g1 &1 ARG § 21 fgaf & ot garg areet
39 ARG & gWIARU BT & IEY AT WfIgTHS Al & AR §I7 |

o o9 t HU fgar Srar 8, O Aavas TTEF &1 gAYTAE ufwar &1 Af¥, srfHTE SR
qAYTATE $T Al dl & STAR AT a1y, afe arg® gAY TdrT gt &1 ura+ 98t
HAT 8, dl 27 A FY gt & fau Yfy & &1 & 7IR vs aRkuifiya ufewar &1 ara-
fear STeT | 39 ufwar B a18d &1 Aifew 99HR a1 AfFand SRT HIS5 MR/AT YRET HT Hoall
gfE ®Is g1 dl 39 a1 faamm wfia g

e HBUN B gl & ATHA H, AATH IS &1 TgRT 78! a7 favw 907 § IUyRFdf ff B
TATAR GRTT HIAT, BU BT 9l & fau 9oy o ufdq w1 I &A1 3Mife | gfe
IIed! & Hadl § Hufaat & sdaiay § «fy sgagr ff wfva 8, srarw ag gfafya
I e FHTRGT ®1 3Ifgd adF F ared! I fAued & fav vafw wu I uffya fear Tar
gl .

e Aavas 7 MFHYF RFHadt el & fau Fifq & A9 <t 21

. frofafeq Rifaal & d8d Aavas U & gd-d¢ g4 U 3ar9 Wi-9dc adt a1 gafar 9g)
o

T| 98T Aavas B GAIfST 19 g3 & YR TR g1 3R 5t off 9a @ ugad 9 ¢ g1

t gt Aavas FU YT =19 X F SMYR R AT € SR HBU A7 aTd gIRT U3 WH & Frar
¥ B0 &I yd-a¢ foar Srar g |

3 e & fau sfafad "wd & Ard &1 o d%/vauwdl/uadewt siv/ar feedt fa<dta
IRTT T IYR A7 & AT HI3 =T A & |

o Tt e/ fadiy R (FPRs ik wAIfET &1 Taioq) gefiT @, gd-aaioR ATE Sl &I
reffa &1, o gd-geioik & 9Hg iR 4R $yar g fe @7 fews a1 wifen 3e ux faaf
HIAT 81 b gt / fIQy g3 ard a9y B0 & AMHA A, wAfeT e & o gd-sg &3 &1
AFES TP dR AN I, O B &I s AT G 1 3afy ATE g1 & 918, WifeT T
U § §5d fga1 9I1d1 8 | 39 a1g U8 9l 318X / Iy g3 ard Aavas BU &1 AT fHar 7a1|
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gg ft Wy forg1 o118 6 U ffYd g $0 a8 gia1 8 o8l B0 &t g oafy & fau g a9 &1
G

o 3MITY WB-ITHBRY (3M) & 1Y IT IS 971 Afdad IR AT &1 AIITT & ATl
g Iexdl & fou Wed fed ff wfeén I o a9 R BREITR Yeb/qd-Y1dard &3 Ag)
AT |

e Aavas 3R @fdand IyRFal & T IgHd gU MMAH FU & yg@ fgnf ok wadf &1
aftd ok o=t U 9917 & fau, Aavas I AN O U8 U & I8 Agdyf a7 &R
df (MITC) ¥ gad TS WA U HT| Aavas AR IUYRGAf & o9 fafyga frorfea
gwfidb e ufd IyRTal &1 uradt & dgd wrdt s arfgul

e  Aavas & G9TA9 § URGRIAT HI §GTdT &1 & (AT Va1 Yo, AT &%, T STHD AT (AfG
®13 gl), arsl &) dweY, Iarg THeRL, fafyd d9379 & fau g9y Ar<s ik Rrerad
frarur 9 onfe 19 fafia @ ugq st &1 Uexfq Ma=a® 7 |

e Aavas U3 I@E MR Farelf & IR # Fufafad 7 I fodft ve ar sifs yrorsy o
gaiia & 53, oA a1 Jugaa wT=g yIwi|

e Aavas YR & AtHA | fof1, I1fd ok 4o & snuyR R AguTd 98 I 39S SaraT,
3rary =Py a1 AR® ®u @ fasdin snded! & iy Idral, darsh, glayrsi snfe &
fawr & Ygurg 98 &1 g1aifE, a8 oAty &I gUIS & fafys vt & fau 9912 718 Qwarsi
&1 WIUd I3 a7 IA U A7 T T8 AFHar g |

Aavas Hfgar &1 ardafae #3173 & fau:

AYET SR T ATEH! & Yfgdr &1 v ufd uara &3

Y U JT 1 HTITR WX IT sARK T4 AR IT Bd §IRT 39 Higar 1 Iudsy HY;
Y AfRar &) ud® AT R IHT ATATIT R IUAY HRIY; AT

. gffya X e 398 sdaial 1 dfgdr & IR 7 urd e IEeErR ueE $33 iR dfgdn
& TIgR B a1 & fau uffera fear mar g |

2o e

38|1U%F
(AT 3MFIAH: 07 TR 2024)
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SAPNE AAPKE, SAATH HAMAARA T YReT

J. AP ST S (TTYEE) Usfieor T TN O

39|9%F

ICET 3MATH b
NATIONAL HOUSING BANK

(st Red F @ Fyof =nfe 3 / Wholly owned by the Reserve Bank of India )

UGHaEI0T YHTOTYST
CERTIFICATE OF REGISTRATION

(Grerar @5t s e B & e g Fdh)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

|#. /No.  os015137 |

1987 @ ISP Ay Fw AfARrEH @ et 200 B aEa
T maTE F W uEw ofdedl @1 wwer s gu

T FEAREE QAR
(9@ #: v 7 i o [fes)

B Y AT I|a gaf 92
Sietal A SERie =i Beu Rer
maTE e Feame B SN SR, B W @ oo
& Uoliaseor uaAor 9N Uazary ond fRsar omer o
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY FEaT @ dle @ Reeh F anor ad S FOR @y

£ £ #E B =t Re o ar omm
Given under my hand at New Delhi this
April  inthe year two thousand  seven

. S
Xi

omas &=

HOUSING BANK o Pivw v ssw wewrh ¥ed / MD & CEO

(AT 3MFIAH: 07 TR 2024)
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0141 6618888
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AAVAS FINANCIERS LIMITED
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