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A. LIST OF PRODUCTS OFFERED BY THE COMPANY:-

HOUSING AND OTHER RELATED LOAN

A. HOUSE PURCHASE LOAN

B. HOUSE CONSTRUCTION LOAN

C. HOUSE REPAIR, RENOVATION AND EXTENSION LOAN
D. PURCHASE CUM CONSTRUCTION LOAN

LOAN AGAINST PROPERTY

MSME LOAN

OTHER LOANS

B. CUSTOMER SERVICE INFORMATION:

Key Interest Rates on loans offered:-

Product Loan Slab Rate of Interest
(per annum)*
Housing Loan Any amount 8.50 onwards
Non-Home Loan and Other loans Any amount 11 onwards
MSME Loan Any amount 11 onwards

* The above standard rate of interest, may have some changes base on the Credit Checks, property
paper/Business vintage and other parameters with the appropriate approvals

Factors affecting Home Loan Interest Rate and Related Loan Products:

Type of Interest Rate: Aavas offered fixed rate and floating rate method for Rate of Interest.
Floating interest rates change based on changes by the AFL Prime Lending Rate. If the latest
AFL Prime Lending Rate result in lower interest rates, then your EMIs will be lower and vice
versa. With a fixed interest rate, you get the same rate of interest throughout the tenure of your
loan.

Loan to Value Ratio (LTV): LTV refers to the percentage of the property value that can be
financed through the loan. A larger quantum of loan attracts a higher rate of interest because it is
a higher credit risk. Putting down a larger down-payment can help bring down the quantum of
loan which in turn will reduce the interest rates as well.

Property’s Location and Condition: The location of property, its current location, age of
property and amenities available determine its resale value. A higher resale value of property
means financial institution incentivizing them to offer lower interest rates to borrower and vice-
versa.

Repayment Tenure: Loans with a shorter tenure attract a lower rate of interest (even if the EMIs
are higher) than loans with a longer tenure (which will have lower EMIs but a higher interest rate).
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5.

Customer Profile: Customer profile includes various factors to determine interest rate such as
Income source. Income source can be categorized as salaried and Self-employed. Whichever
category the applicant falls into, a steady and regular source of income is must.

Applicant’s Financial Profile: This has a significant impact on your interest rates. Credit score is
a statement of repayment history, financial discipline or habits, and creditworthiness. A lower
credit score shows portrays a high credit risk, which would cause lenders to charge a higher rate
of interest in order to cover their risks and vice-versa.

Factors affecting MSME Business Loan and Related Loan Products:

1.

Nature of Business: The nature of business is defined by activities that individual/company
engages in. It is crucial factor in determining term loan interest rates as it helps the lender in
examining whether business is profitable or not.

Business Vintage: Established businesses have a proven track record of handling credit. Unlike
new businesses, they provide the lender with a sense of security, which translates into lower
interest rates.

Monthly Turnover: Profitable or decent monthly turnovers assure lenders that repayment
defaults are unlikely. Healthy business financials mean consistency in revenues and hence, a
significantly comfortable loan amount and repayment terms.

Credit History: Credit score has emerged as a critical factor in securing loans at reasonable
interest rates. Credit score is a statement of repayment history, financial discipline or habits, and
creditworthiness. A lower credit score shows portrays a high credit risk, which would cause
lenders to charge a higher rate of interest in order to cover their risks and vice-versa.

ll. Classification of Account as Special Mentioned Account (SMA) and Non-Performing Asset (NPA):

a) Borrower shall pay EMI/PEMII on or prior to due date as mentioned in schedule.

b) In event of any default in payment of interest/ principle/EMI or PEMII on day end of due date , the
account of borrower shall be classified as following:

SMA Sub- | Basis for classification — Principal or interest payment or any other amount
categories wholly or partly overdue

SMA-0 Upto 30 days

SMA-1 More than 30 days and upto 60 days

SMA-2 More than 60 days and upto 90 days

NPA More than 90 days

c) Further, classification of borrower accounts as SMA as well as NPA shall be done as part of day-
end process for the relevant date and the SMA or NPA classification date shall be the calendar
date for which the day end process is run.

d) Once the loan is classified as an NPA, it shall remain so until and unless the entire full overdue of
EMI/PEMI amount has been paid by Borrower. The reporting to Credit Bureaus and Regulatory
Authorities and initiating action under SARFAESI Act, would be in accordance.

e) The loan account can be upgraded to standard classification on payment of entire overdue of

EMI/PEMII in full.

lllustrative Example:

4|Page

(Updated Upto May 01, 2024)



FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA

INFORMATION BOOKLET

Mr. A Has taken loan from Aavas Financiers Limited which he need to repay in 10 years while paying
EMIs on monthly basis (frequency). His due date for paying EMI is 5th day of every month. Mr. A
supposed to pay his EMI for month of November on due date which is November 05, 2021. Mr. A did not
pay his EMI at day-end process for this date, the date of overdue of Mr. A’'s account shall be November
05, 2021. If Mr. A continues to not paying remain overdue for continuous 30 days, at the day end process
of completion of 30th day i.e. December 05, 2021, his loan account shall get tagged as SMA-1. Similarly,
Mr. A continues to not paying his EMI, his loan account remain overdue and at the end of next 30 days
from December 05, 2021, at the day end process of completion of next 30th day i.e. January 04, 2022,
his loan account shall get tagged as SMA-2 at the day end process. Mr. A continuous to remain overdue
further, it shall classified as NPA upon running day end process of next 30 days, that is February 03,

2022.

lil. Types of Charges/ fees:-

Processing Charges Upto 2% + GST (on the sanctioned value) to be collected before disbursement
or deducted from first disbursement, as per customer's consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

As per Clause C of the booklet

C. SERVICE CHARGES:-

List of Customer service charges pertaining to the Loan are as follows:-

Description

| Charges

UPFRONT CHARGES (CHARGES BEFORE/DURING DISBURSEMENT):

Processing Charges

Upto 2% + GST (on the sanctioned value) to be collected before
disbursement or deducted from first disbursement, as per
customer's consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before
disbursement or deducted from first disbursement, as per
customer's consent

Non postal stamp/ stamp duty

As applicable law of the state

Non-encumbrance Certificate/Legal Verification

Charges applied upto Rs. 6000/- +GST

5|Page

(Updated Upto May 01, 2024)




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA

INFORMATION BOOKLET

Report

Original Document Verification Charges (ODV)*

Upto Rs. 500/- + GST

RCU Charges

Upto Rs. 1000/- + GST

Valuation/Technical Fee

Upto Rs. 3000/-+ GST for each report

Technical Visit Charges for Tranche Disbursement*®

Rs. 300/-+ GST

CERSAI: Creation of Charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied
by CERSAI

Completion Certificate

Rs. 500/-+ GST

Post Disbursement Document (PDD) Charges

0.25% of Loan Amount + GST

CUSTOMER SERVICE CHARGES:

CERSAI: Modification of charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied
by CERSAI

Part-Prepayment /Foreclosure Charges on loan

A) Floating Rate of Interest

For any loan sanctioned to Individual and/or Non-Individual
borrowers with or without co-borrower(s), no charges shall be
payable on account of part or full prepayments made through any
sources, except when the loan is sanctioned for business purpose.

For any loan sanctioned for business purpose to Individual and/or
Non-Individual borrowers with or without co-borrower(s), charges
shall be payable on account of part or full prepayments made
through any sources. Charges applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be
levied on full or part principle o/s being pre-paid, in case loan
is closed or pre-paid within 12 months of the first
Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be
levied on full or part principle o/s being pre-paid, in case loan
is closed or pre-paid after 12 months of the first disbursement.

Following loans shall qualify as business loan:

MSME Loans, Loans against property / Home Equity Loan for
Business Purpose i.e. Working Capital, Balance Transfer of
Business Loan, Expansion of business, Acquisition of
Commercial asset , any similar end usage of funds and any loan
taken for business purposes.

B) Fixed Rate of Interest
For any Home loan sanctioned to Individual and/or Non-
Individual borrowers with or without co-borrower(s), no charges
shall be payable on account of part or full prepayments made
through own sources.

For Home Loan prepaid through other than own source and
Non-Home loan prepaid irrespective of any source, with or
without co-borrower charges applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be
levied on full or part principle o/s being pre-paid, in case loan
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is closed or pre-paid within 12 months of the first
Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be
levied on full or part principle o/s being pre-paid, in case loan
is closed or pre-paid after 12 months of the first disbursement.

The expression "own sources” for this purpose means any source
other than borrowing from a Bank/HFC/NBFC or Financial
Institution. The customer will be required to submit such documents
that company may deem fit & proper to ascertain the source of
funds at the time of prepayment of the loan

1. In all loans, other than Home loan, Part pre-payment is
allowed after completion of 6 months from date of first
disbursement and not more than 1 Part pre-payment is
allowed in a quarter.

2. The part pre-payment/foreclosure charges as mentioned
above are as on date of execution of this loan agreement,
however they are subject to change as per prevailing policies
of Aavas and accordingly may vary from time to time.
Borrowers are requested to refer to www.aavas.in for the
latest charges applicable.

Cheque/ ECS/ACH bounce charges (Per
instrument/ Transaction)

Rs. 500 plus GST, if applicable

Delay Payment Charges

Upto 24% per annum for no. of days delayed in EMI/PEMI from
due date plus GST, if applicable

Other Penal Charges for :

a) Non-compliance related to creation of security or
register charges or continuation of security

b) Non-compliance / Breach of important or material
representations and warranties

c) Default in performance of Covenant clause of
loan agreement

Upto 1% (plus GST, if applicable) on loan outstanding, if deemed
suitable as deterrent to such default

Duplicate No dues Certificate

Rs. 600/-+ GST

Copy of property Papers

Rs. 600/-+ GST

Cancellation Charges / Fees

1. If request received within 7 days of the disbursement: only Rs.
1250/- + GST (cancellation Charges).

2. If request received after 7 days of the Disbursement: Rs. 1250/-
+ GST (cancellation Charges) & PEMI till the cancellation
request

Document Retrieval Charges

Rs. 500/- plus applicable taxes (GST) and/or other statutory levies

Duplicate Annual Account Statement, Provisional
Certificate

Rs. 600/- + GST

Loan Prepayment / Closure (fully) statement / SOA/
repayment Schedule Charges

Rs. 600/- + GST

Collection Follow-up charges

Upto Rs. 250/- + GST for telephonic follow up for collection or upto
Rs. 300/- + GST per personal visit to customer place for collection

Disbursement Cheque Cancelation & Re-issuance

Rs. 1000/- + GST (cancellation charges) & PEMI will be charged

Disbursement cancelation (Deal Postponed etc.)

1. If request received within 7 days of the disbursement: Rs.
1000/+ GST (cancellation Charges)

7|Page

(Updated Upto May 01, 2024)




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA

INFORMATION BOOKLET

2. If request received after 7 days of the disbursement: Rs. 1000/-
+ GST (cancellation Charges) & PEMI till the cancellation
request

Switch/Conversion or change of Interest Rate
e Floating to Floating Rate of Interest
e Fixed Rate to Floating Rate and vice versa
e Fixed to Fixed Rate of Interest

Upto 2% + GST on the principal outstanding (POS)

Cheque/ ACH Swapping charges (per set)

PDC to PDC | Rs. 1200/- + GST
PDC to ACH | NIL

ACH to ACH | Rs. 1200/- + GST
ACH to PDC | Rs. 1200/- + GST

Complaint Handling Charges

NIL

CHARGES AT THE TIME OF FORECLOSURE:

Cash collection Charges (pre-payment )

Upto Rs. 6/- per thousand for cash collection + GST

CERSAI: At the time of Loan Closure:- Satisfaction
of Charge (Removal of Lien)

NIL

Document Custodian Fees

Rs. 600/- + GST Per Month (Chargeable after 30 days of closure of
the Loan Account)

*As Applicable

Note:The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July,
2017. Consequently, the Service Tax rate (including cess) of 15%, as applicable to the products &
services rendered by financial institutions, has been replaced by the GST rate of 18%.

D. GRIEVANCE REDRESSAL:-

AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide
customers with easy access to information, products and services, as well as the means to get their

grievances redressed.

Step1:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance
get your complaint logged in the “Complaint & Grievance Register” maintained at the branches (During

the working hours from 9:30 A.M to 6:30 P.M)

We will respond to your complaint within 15 working days.

Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15
working days you can write, mail, fax or call to:-
Our Central Customer Relationship Management (CRM) Cell, through below modes

Customer care No:- +91-0141-6618888

Customer care E-mail Id:- customercare@aavas.in

By lodging at website: www.aavas.in
Or

Our Nodal office of the Aavas
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Mr. Tanay Rastogi

(Nodal Officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: tanay.rastogi@aavas.in

Office: +91 141- 4659230

Fax: +91 141 4110090

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it needs more
time to respond and shall endeavor to do so within 15 working days

Step 3:
If your compliant still remains unresolved, you may directly approach the regulatory authority of Housing
Finance Companies, National Housing Bank for redressal of your complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in.

E. CUSTOMER SERVICE INFORMATION

e For any query and information you can connect the company through below modes between the
Working Hours from 9:30 AM to 6:30 PM.
» Contact to the Branch Manager of the Branch nearby you
» Call to our Customer Care: +91-0141-6618888
» Toll Free Number: 1800 20 888 20

e You can also write to us at customercare@aavas.in

©® 0141 6618888
kd customercare@aavas.in

AAVAS FINANCIERS LIMITED

F. OTHER SERVICES PROVIDED:-
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ordinary Course of Business.

G. TIME NORMS FOR COMMON TRANSACTIONS:

INFORMATION BOOKLET

The following norms are indicative Standard time norms for various common Transactions:-

Sr. No
1

2

10| Page

Transactions

Loan Account Statement
Photocopy of the title documents
Cash Receipt of EMI
Foreclosure of Loan

Return of Original document on closure of the loan /
Communication

No Objection Certificate

Time Norms
Within 7 working days
Within 15 working days
Over the counter
Within 15 working days

Within 30 days after full
repayment /settlement of loan

Within 15 working days
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POLICY ON ‘KNOW YOUR CUSTOMER’ AND ‘ANTI-MONEY LAUNDERING MEASURES’:
PREAMBLE

In terms of the provisions of Prevention of Money-Laundering Act, 2002 and the Prevention of Money-
Laundering (Maintenance of Records) Rules, 2005,Housing Finance Companies (HFCs) are required to
follow certain customer identification procedures while undertaking a transaction either by establishing
an account based relationship or otherwise and monitor their transactions in accordance with Master
Direction - Know Your Customer (KYC) Direction, 2016, as amended time to time. Aavas Financiers
Limited (“AAVAS”) shall take steps to implement provisions of Prevention of Money-Laundering Act,
2002 , the Prevention of Money-Laundering (Maintenance of Records) Rules, 2005 and Master Direction
- Know Your Customer (KYC) Direction, 2016, as amended from time to time, including operational
instructions issued in pursuance of such amendment(s).

1. DEFINITIONS:

In these Guidelines, unless the context otherwise requires, the terms herein shall bear the meanings
assigned to them below:-

e Terms bearing meaning assigned in terms of Prevention of Money-Laundering Act,
2002 and the Prevention of Money-Laundering (Maintenance of Records) Rules, 2005:

"Aadhaar number” means an identification number as defined under sub-section (a) of
section 2 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits
and Services) Act, 2016, henceforth the' Aadhaar Act';

e "Act" and "Rules" means the Prevention of Money-Laundering Act, 2002 and the
Prevention of Money-Laundering (Maintenance of Records) Rules, 2005,respectively
and amendments thereto;

e "Authentication" means the process as defined under sub-section (c) of section 2 of
the Aadhaar Act;

e Beneficial Owner (BO): (a) Where the customer is a company, the BO is the natural
person(s), who, whether acting alone or together, or through one or more juridical
person, has/have a controlling ownership interest or who exercise control through other
means.

For the purpose of this sub-clause:-

"Controlling ownership interest" means ownership of/entitlement to more than 10 per cent of the
shares or capital or profits of the company.

"Control" shall include the right to appoint majority of the directors or to control the management
or policy decisions including by virtue of their shareholding or management rights or
shareholders agreements or voting agreements. For partnership firm “control” shall include the
right to control the management or policy decision.

(b) Where the customer is a partnership firm, the BO is the natural person(s), who, whether
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acting alone or together, or through one or more juridical person, has/have ownership off
entitlement to more than 10per cent of capital or profits of the partnership or who exercises
control through other means.

(c) Where the customer is an Unincorporated Association or Body of Individuals, the BO is the
natural person(s), who, whether acting alone or together, or through one or more juridical person,
has/have ownership off entittement to more than 15 percent of the property or capital or profits of
the Unincorporated Association or Body of Individuals.

Term 'Body of Individuals' includes Societies. Where no natural person is identified under (a), (b)
or (c) above, the BO is the relevant natural person who holds the position of Senior Managing
Official.

(d) Where the customer is a trust, the identification of BO shall include identification of the author
of the trust, the trustee, the beneficiaries with 10 percent or more interest in the trust and any
other natural person exercising ultimate effective control over the trust through a chain of control
or ownership.

e “Certified Copy” - Obtaining a certified copy by the Aavas shall mean comparing the
copy of the proof of possession of Aadhaar number where offline verification
cannot be carried out or officially valid document so produced by the customer
with the original and recording the same on the copy by the authorised officer of
the Aavas as per the provisions contained in the Act. Provided that in case of Non-
Resident Indians (NRIs) and Persons of Indian Origin  (PIOs), as defined in
Foreign Exchange Management (Deposit) Regulations, 2016 {FEMA 5(R)},
alternatively, the original certified copy, certified by any one of the following, may be
obtained:

. authorised officials of overseas branches of Scheduled Commercial Banks
registered in India,

e branches of overseas banks with whom Indian banks have relationships,
e Notary Public abroad,

e  Court Magistrate,

. Judge,

e Indian Embassy/Consulate General in the country where the non-resident
customer resides

e "Customer" means a person who is engaged in a financial transaction or activity with
the Aavas and includes a person on whose behalf the person who is engaged in the
transaction or activity, is acting.

e "Customer Due Diligence" (“CDD”) means identifying and verifying the customer and
the beneficial owner using reliable and independent sources of identification.
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"Customer Identification™ means undertaking the process of CDD.

"Designated Director"” means as defined under rule 2(ba) of the PML Rules. the
Managing Director or a whole-time Director designated by the Board of Directors of the
Company to ensure overall compliance with the obligations prescribed by the PMLA and
the PML Rules.

Digital KYC” means the capturing live photo of the customer and officially valid
document or the proof of possession of Aadhaar, where offline verification cannot be
carried out, along with the latitude and longitude of the location where such live photo is being
taken by an authorised officer of the AAVAS as per the provisions contained in the Act.

“Digital Signature” shall have the same meaning as assigned to it in clause (p) of
subsection (1) of section (2) of the Information Technology Act, 2000 (21 of
2000).

“Equivalent e-document” means an electronic equivalent of a document, issued
by the issuing authority of such document with its valid digital signature including
documents issued to the digital locker account of the customer as per rule 9 of
the Information Technology (Preservation and Retention of Information by
Intermediaries Providing Digital Locker Facilities) Rules, 2016.

"KYC identifiers" means unique number or code assigned to a customer by the
Central KYC Records Registry Non-profit organisations” (NPO) means any entity or
organisation that is registered as a trust or a society under the Societies
Registration Act, 1860 or any similar State legislation or a company registered
under Section 8 of the Companies Act, 2013.

"KYC Templates" means templates prepared to facilitate collating and reporting the
KYC data to the CKYCR for individuals and legal entities.

“Know Your Client (KYC) Identifier” means the unique number or code assigned to a
customer by the CKYCR.

"Non-face-to-face customers™ means customers who open accounts without visiting
the branch/ offices of the Company or meeting the officials of the Aavas.

“Master Direction-KYC (MD-KYC)” means Master Direction - Know Your Customer
(KYC) Direction, 2016, as amended from time to time.

"Officially Valid Document" (OVD) as defined under rule 2(1)(d) of the PML Rules and
the amendments thereto. Currently, OVD means the following:

i. Proof of possession of Aadhaar number, in such form as issued by the UIDAI;

ii. Passport;
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iii. Driving License;
iv. Voter's Identity Card issued by the Election Commission of India;
v. Job Card issued by NREGA duly signed by an officer of the State Government; and

vi. Letter issued by the National Population Register containing details of name and address.

provided that where the OVD furnished by the customer does not have updated address,
the following documents or the equivalent e-documents there of shall be deemed to be OVDs
for the limited purpose of proof of address (hereinafter referred to as “Deemed OVD”):-

i. utility bill which is not more than two months old of any service provider (electricity, telephone,
post-paid mobile phone, piped gas, water bill);

ii. property or Municipal tax receipt;

iii. pension or family pension payment orders (PPOs) issued to retired employees by
Government Departments or Public Sector Undertakings, if they contain the
address;

iv. letter of allotment of accommodation from employer issued by State Government or
Central Government Departments, statutory or regulatory bodies, public sector
undertakings, scheduled commercial banks, financial institutions and listed companies and
leave and licence agreements with such employers allotting official accommodation;

provided that the customer shall submit OVD with current address within a period of three
months of submitting the documents specified above.

Explanation: For the purpose of this clause, a document shall be deemed to be an OVD
even if there is a change in the name subsequent to its issuance provided it is supported by a
marriage certificate issued by the State Government or Gazette notification, indicating such a
change of name.

o “Offline verification” shall have the same meaning as assigned to it in clause (pa) of
section 2 of the Aadhaar (Targeted Delivery of Financial and Other Subsidies,
Benefits and Services) Act, 2016 (18 of 2016).

e “On-going Due Diligence” means regular monitoring of transactions in accounts
to ensure that they are consistent with the customers, customers’ business and
risk profile, the source of funds/wealth.

o ‘“Periodic Updation” means steps taken to ensure that documents, data or
information collected under the CDD process is kept up-to-date and relevant by
undertaking reviews of existing records at periodicity prescribed by the Reserve
Bank.

e "Person" has the same meaning as defined in the Act and includes:
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an individual,

a Hindu undivided family,

a company,

a firm,

an association of persons or a body of individuals, whether incorporated or not,
every artificial juridical person, not falling within anyone of the above persons (a
to e), and

any agency, office or branch owned or controlled by any of the above persons
(atof).

O O O O O O

O

“PMLA” or “Act” means the ‘Prevention of Money-Laundering Act, 2002’, &
amendments thereto.

e “PML Rules” or “Rules” means the ‘Prevention of Money-Laundering (Maintenance of
Records)
¢ Rules, 2005, & amendments thereto

¢ "Principal Officer" means "Principal Officer" officer at the management level
nominated by the Aavas, responsible for furnishing information as per rule 8 of the
Rules

e "Suspicious Transaction" means defined below, including an attempted

transaction, whether or not made in cash, which, to a person acting in good faith:
a. gives rise to a reasonable ground of suspicion that it may involve proceeds of an
offence specified in the Schedule to the Act, regardless of the value involved; or
b. appears to be made in circumstances of unusual or unjustified complexity; or
c. appears to not have economic rationale or bona-fide purpose; or
d. gives rise to a reasonable ground of suspicion that it may involve financing of the
activities relating to terrorism.
Explanation: Transaction involving financing of the activities relating to terrorism includes
transaction involving funds suspected to be linked or related to, or to be used for terrorism,
terrorist acts or by a terrorist, terrorist organization or those who finance or are attempting to
finance terrorism.

e "Transaction" means a purchase, sale, loan, pledge, gift, transfer, delivery or the
arrangement thereof and includes:
a. opening of an account;
b. deposit, withdrawal, exchange or transfer of funds in whatever currency, whether in cash or by
cheque, payment order or other instruments or by electronic or other non-physical means;
c. the use of a safety deposit box or any other form of safe deposit;
d. entering into any fiduciary relationship;
e. any payment made or received, in whole or in part, for any contractual or other legal
obligation; or
f. establishing or creating a legal person or legal arrangement.

e “Video based Customer Identification Process (V-CIP)”’: a method of
customer identification by an official of the AAVAS by undertaking seamless,
secure, real-time, consent based audio-visual interaction with the customer to obtain
identification information including the documents required for CDD purpose, and
to ascertain the veracity of the information furnished by the customer. Such
process shall be treated as face-to-face process for the purpose of this Master
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Direction.

o “Walk-in Customer” means a person who does not have an account-based
relationship with the RE, but undertakes transactions with the Aavas.

(b) All other expressions unless defined herein shall have the same meaning as have been
assigned to them under the Banking Regulation Act, 1949, the Reserve Bank of India
Act, 1935, the Prevention of Money Laundering Act, 2002, the Prevention of Money
Laundering (Maintenance of Records) Rules, 2005, the Aadhaar (Targeted Delivery of
Financial and Other Subsidies, Benefits and Services) Act, 2016 and regulations made
thereunder, any statutory modification or re-enactment thereto or as used in commercial
parlance, as the case may be.

GENERAL
2. Know Your Customer (KYC)Policy:
2.1. The policy of AAVAS includes following key elements:

(a) Customer Acceptance Policy;

(b) Risk Management;

(c) Customer ldentification Procedures (CIP);and
(d) Monitoring of Transactions

3. Money Laundering and Terrorist Financing Risk Assessment by AAVAS:

(a) AAVAS shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF) Risk Assessment’
exercise periodically to identify, assess and take effective measures to mitigate its money
laundering and terrorist financing risk for clients, countries or geographic areas, products,
services, transactions or delivery channels, etc. The assessment process should consider all the
relevant risk factors before determining the level of overall risk and the appropriate level and
type of mitigation to be applied. While preparing the internal risk assessment, AAVAS shall take
cognizance of the overall sector-specific vulnerabilities, if any, that the regulator/supervisor may
share with AAVAS from time to time.

(b) The risk assessment by the AAVAS is documented along with periodicity of risk assessment in
Risk Management Policy of Aavas.

(c) The outcome of the exercise shall be put up to the Risk Management committee of the Board and
should be available to competent authorities and self-regulating bodies.

AAVAS shall apply a Risk Based Approach (RBA) for mitigation and management of the identified risk
and should have Board approved policies, controls and procedures in this regard. AAVAS shall
implement a CDD programme, having regard to the ML/TF risks identified (by the Aavas itself) and the
size of business, for mitigation and management of the identified risk. Further, AAVAS shall monitor the
implementation of the controls and enhance them if necessary.
4. Compliance of KYC policy:

AAVAS shall ensure compliance with KYC Policy through:

e Specifying as to 'Senior Management' for the purpose of KYC compliance:- Ripudaman
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Bandral, Chief Credit Officer
Allocation of responsibility for effective implementation of policies and procedures;

Independent evaluation of the compliance functions of AAVAS policies and procedures,
including legal and regulatory requirements.

Concurrent/internal audit system to verify the compliance with KYC/Anti-Money
Laundering (AML) policies and procedures.
Submission of quarterly audit notes and compliance to the Audit Committee.

Aavas ensured that decision-making functions of determining compliance with KYC norms are not
outsourced.

7. CUSTOMER ACCEPTANCE POLICY

The AAVAS shall have to ensured and placed elaborate standard procedures on the following
aspects of customer relationships in Company, without prejudice:

No account is opened in anonymous or fictitious/benami name;

No account is opened where the AAVAS is unable to apply appropriate CDD
measures, either due to non-cooperation of the customer or non-reliability of the
documents/information furnished by the customer. Aavas shall consider filing an STR, if
necessary, when it is unable to comply with the relevant CDD measures in relation to
the customer.

No transaction or account based relationship is undertaken without following the CDD
procedure.

The mandatory information to be sought for KYC purpose while opening an loan
account and during the periodic updation, is specified.

Optional additional information, is obtained with the explicit consent of the customer
after the loan account is opened.

AAVAS shall apply the CDD procedure at the Unique Customer Identification
Code (UCIC) level. Thus, if an existing KYC compliant customer of a AAVAS
desires to open another account with the AAVAS, there shall be no need for a fresh
CDD exercise.

CDD Procedure is followed for all the joint loan account holders, while applying in joint.

Circumstances in which, a customer is permitted to act on behalf of another person/
entity, is clearly spelt out.

Suitable system is put in place to ensure that the identity of the customer does not
match with any person or entity, whose name appears in the sanctions lists circulated
by Reserve Bank of India from time to time.

Where Permanent Account Number (PAN) is obtained, the same shall be
verified from the verification return of the issuing authority.
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It is important to bear in mind that the adoption of Customer Acceptance Policy and its
implementation should not result in denial of AAVAS's services to general public, especially to those,
who are financially or socially disadvantaged.

7. RISK MANAGEMENT

For Risk Management, AAVAS have a risk based approach which includes the following:

o Customers shall be categorised as low, medium and high risk category, based on the
assessment and Risk perception of the HFC.

e The Risk categorisation has been undertaken based on parameters such as customer's
identity, social/ financial status, nature of business activity and information about the
clients' business and their location etc. While considering customer's identity, the ability
to confirm identity documents through online or other services offered by issuing
authorities may also be factored in.

Provided that various other information collected from different categories of customers
relating to the perceived risk, is non-intrusive and the same is specified in the KYC policy.

AAVAS shall include the Recommendations made by the Financial Action Task Force (FATF) the
reports and guidance notes on KYC/AML issued by the Indian Banks Association (IBA),
guidance note circulated to all cooperative banks by the RBI etc., may also be used in risk
assessment. Further, AAVAS briefly discuss Risk Categorisation of customers in its Credit Policy,
approved by Board.

8. CUSTOMER IDENTIFICATION PROCEDURE (CIP)

Customer identification means identifying the customer and verifying his/ her identity by using
reliable, independent source documents, data or information. The Company shall endeavor to
obtain sufficient information necessary to establish the identity of each new customer, whether
regular or occasional and the purpose of the intended nature of relationship.

In accordance with the applicable provision of the PMLA, the PML Rules and the RBI KYC
Directions, the Company shall adhere to the customer identification procedure to be carried out at
different stages

AAVAS shall undertake identification of customers in the following cases:

¢ Commencement of an account-based relationship with the customer.

e When there is a doubt about the authenticity or adequacy of the customer identification
data it has obtained.

e Selling Third Party Products as agents, selling their own products and any other product
for more than rupees fifty thousand

e When a AAVAS has reason to believe that a customer (account- based or walk-in) is
intentionally structuring a transaction into a series of transactions below the
threshold of rupees fifty thousand.
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For the purpose of verifying the identity of customers at the time of commencement of an account-
based relationship, AAVAS, may rely on CDD done by a third party, subjected to the following

conditions:
. Records or the information of the customer due diligence carried out by the third party
is obtained within two days from the third party or from the Central KYC Records
Registry.

. Adequate steps are taken by AAVAS to satisfy themselves that copies of identification
data and other relevant documentation relating to the customer due diligence
requirements shall be made available from the third party upon request without delay.

. The third party is regulated, supervised or monitored for, and has measures in place
for, compliance with customer due diligence and record-keeping requirements in line
with the requirements and obligations under the Prevention of Money-Laundering Act.

e The third party shall not be based in a country or jurisdiction assessed as high risk.

e The ultimate responsibility for CDD, including done by a third party and undertaking
enhanced due diligence measures, as applicable, shall rest with the AAVAS.

9. CUSTOMER DUE DILIGENCE (CDD) PROCEDURE
Part- | CDD Procedure in case of individuals

AAVAS shall apply the following procedure while establishing an account based relationship with an
individual while establishing an account-based relationship or while dealing with the individual
who is a beneficial owner, authorised signatory or the power of attorney holder related to any legal
entity:

(a) the Aadhaar number where,

(i) he is desirous of receiving any benefit or subsidy under any scheme notified under
section 7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits
and Services) Act, 2016 (18 of 2016); or

(ii) he decides to submit his Aadhaar number voluntarily to a AAVAS notified under first proviso
to sub-section (1) of section 11A of the PML Act; or

(aa) the proof of possession of Aadhaar number where offline verification can be carried
out; or (ab) the proof of possession of Aadhaar number where offline verification cannot
be carried out or any OVD or the equivalent e-document thereof containing the details of
his identity and address; and

(b) the Permanent Account Number or the equivalent e-document thereof or Form No. 60 as
defined in Income-tax Rules, 1962; and (c) uch other documents including in respect of the
nature of business and financial status of the customer, or the equivalent e-documents
thereof as may be required by the AAVAS provided that where the customer has submitted,

i) Aadhaar number under clause (a) above to a AAVAS notified under first proviso to sub-
section (1) of section 11A of the PML Act, AAVAS shall carry out authentication of the
customer’s Aadhaar number using e-KYC authentication facility provided by the Unique
Identification Authority of India. Further, in such a case, if customer wants to provide
a current address, different from the address as per the identity information available
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in the Central Identities Data Repository, he may give a self-declaration to that effect to the
AAVAS.

ii) proof of possession of Aadhaar under clause (aa) above where offline verification
can be carried out, the AAVAS shall carry out offline verification.

iii) an equivalent e-document of any OVD, the AAVAS shall verify the digital signature
as per the provisions of the Information Technology Act, 2000 (21 of 2000) and any rules
issues thereunder and take a live photo as prescribed under MD-KYC.

iv) any OVD or proof of possession of Aadhaar number under clause (ab) above where
offline verification cannot be carried out, the AAVAS shall carry out verification
through digital KYC as prescribed under MD-KYC.

Provided that for a period not beyond such date as may be notified by the
Government for a AAVAS, instead of carrying out digital KYC, the AAVAS pertaining
to such class may obtain a certified copy of the proof of possession of Aadhaar
number or the OVD and a recent photograph where an equivalent e-document is not
submitted.

Provided further that in case e-KYC authentication cannot be performed for an
individual desirous of receiving any benefit or subsidy under any scheme notified
under section 7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies, Benefits
and Services) Act, 2016 owing to injury, illness or infirmity on account of old age or
otherwise, and similar causes, AAVAS shall, apart from obtaining the Aadhaar
number, perform identification preferably by carrying out offline verification or
alternatively by obtaining the certified copy of any other OVD or the equivalent e-
document thereof from the customer. CDD done in this manner shall invariably be
carried out by an official of the AAVAS and such exception handling shall also be a part of
the concurrent audit as mandated in Section 8. AAVAS shall ensure to duly record
the cases of exception handling in a centralised exception database. The database
shall contain the details of grounds of granting exception, customer details, name of
the designated official authorising the exception and additional details, if any. The
database shall be subjected to periodic internal audit/inspection by the AAVAS and
shall be available for supervisory review.

Explanation 1: AAVAS shall, where its customer submits a proof of possession of
Aadhaar Number containing Aadhaar Number, ensure that such customer redacts or blacks
out his Aadhaar number through appropriate means where the authentication of
Aadhaar number is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done by bank
official/business correspondents/business facilitators.

Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc., shall be in
accordance with the Aadhaar (Targeted Delivery of Financial and Other Subsidies Benefits
and Services) Act, 2016 and the regulations made thereunder.

Accounts opened using OTP based e-KYC, in non-face-to-face mode, are subject to the
following conditions:
e There must be a specific consent from the customer for authentication through OTP.
e The aggregate balance of all the deposit accounts of the customer shall not
exceed rupees one lakh. In case, the balance exceeds the threshold, the
account shall cease to be operational, till CDD as mentioned at (v) below is
complete.
e The aggregate of all credits in a financial year, in all the deposit accounts taken
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together, shall not exceed rupees two lakh.

As regards borrowal accounts, only term loans shall be sanctioned. The
aggregate amount of term loans sanctioned shall not exceed rupees sixty
thousand in a year.

Accounts, both deposit and borrowal, opened using OTP based e-KYC shall
not be allowed for more than one year within which identification as per
Section 16 is to be carried out.

If the CDD procedure as mentioned above is not completed within a year, in
respect of deposit accounts, the same shall be closed immediately. In respect of
borrowal accounts no further debits shall be allowed.

21A declaration shall be obtained from the customer to the effect that no other
account has been opened nor will be opened using OTP based KYC in non-
face-to-face mode with any other RE. Further, while uploading KYC
information to CKYCR, AAVAS shall clearly indicate that such accounts are
opened using OTP based e-KYC and other REs shall not open accounts
based on the KYC information of accounts opened with OTP based e-KYC
procedure in non-face-to-face mode.

AAVAS shall have strict monitoring procedures including systems to generate
alerts in case of any non-compliance/violation, to ensure compliance with the
above mentioned conditions.

AAVAS may undertake live V-CIP, to be carried out by an official of the AAVAS, for
establishment of an account based relationship with an individual customer, after obtaining his
informed consent and shall adhere to the following stipulations:

The official of the RE performing the V-CIP shall record video as well as
capture photograph of the customer present for identification and obtain the
identification information of Aadhaar through Offline Verification.

AAVAS shall capture a clear image of PAN card to be displayed by the
customer during the process, except in cases where e-PAN is provided by the
customer. The PAN details shall be verified from the database of the issuing
authority.

Live location of the customer (Geotagging) shall be captured to ensure that
customer is physically present in India

The official of the AAVAS shall ensure that photograph of the customer in
the Aadhaar/PAN details matches with the customer undertaking the V-CIP
and the identification details in Aadhaar/PAN shall match with the details provided
by the customer.

The official of the AAVAS shall ensure that the sequence and/or type of questions
during video interactions are varied in order to establish that the interactions
are real-time and not pre-recorded.

In case of offline verification of Aadhaar using XML file or Aadhaar Secure QR
Code, it shall be ensured that the XML file or QR code generation date is not older
than 3 days from the date of carrying out V-CIP.

All accounts opened through V-CIP shall be made operational only after being
subject to concurrent audit, to ensure the integrity of process.

AAVAS shall ensure that the process is a seamless, real-time, secured, end-to-end
encrypted audiovisual interaction with the customer and the quality of the
communication is adequate to allow identification of the customer beyond
doubt. AAVAS shall carry out the liveliness check in order to guard against
spoofing and such other fraudulent manipulations.

To ensure security, robustness and end to end encryption, the REs shall carry out
software and security audit and validation of the V-CIP application before
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rolling it out.

e The audiovisual interaction shall be triggered from the domain of the RE itself, and
not from third party service provider, if any. The V-CIP process shall be
operated by officials specifically trained for this purpose. The activity log along with
the credentials of the official performing the V-CIP shall be preserved.

e AAVAS shall ensure that the video recording is stored in a safe and secure
manner and bears the date and time stamp.

e AAVAS are encouraged to take assistance of the latest available technology,
including Atrtificial Intelligence (Al) and face matching technologies, to ensure
the integrity of the process as well as the information furnished by the
customer. However, the responsibility of customer identification shall rest with the
RE.

¢ AAVAS shall ensure to redact or blackout the Aadhaar number in terms of Section
16 of MD KYC.

In case a person who desires to open an account is not able to produce documents, as
specified in Section 16 of MD KYC, AAVAS may at their discretion open accounts subject to the
following conditions:

(a) AAVAS shall obtain a self-attested photograph from the customer.

(b) The designated officer of the AAVAS certifies under his signature that the person opening
the account has affixed his signature or thumb impression in his presence.

(c) The account shall remain operational initially for a period of twelve months, within which
CDD as per Section 16 shall be carried out.

(d) Balances in all their accounts taken together shall not exceed rupees fifty thousand at any
point of time.

(e) The total credit in all the accounts taken together shall not exceed rupees one lakh in a year.

(f) The customer shall be made aware that no further transactions will be permitted until the
full KYC procedure is completed in case Directions (d) and (e) above are breached by him.

(g) The customer shall be notified when the balance reaches rupees forty thousand or the
total credit in a year reaches rupees eighty thousand that appropriate documents for
conducting the KYC must be submitted otherwise the operations in the account shall be
stopped when the total balance in all the accounts taken together exceeds the limits prescribed
in direction (d) and (e) above.

KYC verification once done by one branch/office of the AAVAS shall be valid for transfer of
the account to any other branch/office of the AAVAS, provided full KYC verification has
already been done for the concerned account and the same is not due for periodic updation.

Part- Il CDD Measures for Sole Proprietary Firms

For opening an account in the name of a sole proprietary firm, identification information as
mentioned under Section 14 of MD KYC in respect of the individual (proprietor) shall be obtained.

In addition to the above, any two of the following documents as a proof of business/ activity in the
name of the proprietary firm shall also be obtained:

e Registration certificate.

e Certificate/licence issued by the municipal authorities under Shop and Establishment
Act.

e Sales and income tax returns.
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CST/VATI/GST certificate (provisional/ final).

Certificate/registration document issued by Sales Tax/Service Tax/Professional Tax
authorities.

IEC (Importer Exporter Code) issued to the proprietary concern by the office of
DGFT/Licence/ Certificate of Practice issued in the name of the proprietary concern by
any professional body incorporated under a statute.

Complete Income Tax Return (not just the acknowledgement) in the name of the sole
proprietor where the firm's income is reflected, duly authenticated/acknowledged by the
Income Tax authorities.

Utility bills such as electricity, water, and landline telephone bills.

In cases where the AAVAS is satisfied that it is not possible to furnish two such documents, AAVAS
may, at their discretion, accept only one of those documents as proof of business/activity.

Provided AAVAS undertake contact point verification and collect such other information and
clarification as would be required to establish the existence of such firm, and shall confirm and
satisfy itself that the business activity has been verified from the address of the proprietary

concern.

Part- lll CDD Measures for Legal Entities

For opening an account of a company, one certified copy of each of the following documents shall

be obtained:
e Certificate of incorporation;
e Memorandum and Articles of Association;
e  Permanent Account Number of the company;
e Aresolution from the Board of Directors and power of attorney granted to its managers,

officers or employees to transact on its behalf;

One copy of an OVD containing details of identity and address, one recent photograph
and Permanent Account Numbers of Form 60 of the managers, officers or employees,
as the case may be, holding an attorney to transact on its behalf;

The names of the relevant persons holding senior management position;

The registered office and the principal place of its business, if it is different.

For opening an account of a partnership firm, one certified copy of each of the following documents
shall be obtained:

Registration certificate;

Partnership deed,;

Permanent Account Number of the partnership firm;

one copy of an OVD containing details of identity and address, one recent photograph
and Permanent Account Numbers of Form 60 of the managers, officers or employees,
as the case may be, holding an attorney to transact on its behalf;

the names of all the partners;

address of the registered office, and the principal place of its business, if it is different.

For opening an account of a trust, one certified copy of each of the following documents shall be

obtained:

(a) Registration certificate;

(b) Trust deed;

(c) Permanent Account Number or Form No.60 of the trust;

(d) one copy of an OVD containing details of identity and address, one recent photograph and
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Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case may
be, holding an attorney to transact on its behalf(e)the names of the beneficiaries, trustees, settlor,
protector (if any) and authors of the trust

(f) the address of the registered office of the trust; and

(g) list of trustees and documents, as specified in Section 16 of MD KYC, for those discharging role
as trustee and authorised to transact on behalf of the trust.

For opening an account of an unincorporated association or a body of individuals, one certified copy
of each of the following documents shall be obtained:

(a) resolution of the managing body of such association or body of individuals;

(b) Permanent Account Number or Form No.60 of the unincorporated association or a body of
individuals;

(c) power of attorney granted to transact on its behalf;

(d) one copy of an OVD containing details of identity and address, one recent photograph and
Permanent Account Numbers of Form 60 of the managers, officers or employees, as the case may
be, holding an attorney to transact on its behalf identification information as mentioned under

Such information as may be required by the AAVAS to collectively establish the legal existence of
such an association or body of individuals.

Unregistered trusts/partnership firms shall be included under the term 'unincorporated association'
and the term 'body of individuals , includes societies

For opening accounts of juridical persons not specifically covered in the earlier part, such as
Government its Departments, societies, universities and local bodies like village panchayats,
one certified copy of the following documents shall be obtained:

(a) Document showing name of the person authorised to act on behalf of the entity;

(b) Aadhaar/PAN/ OVD for proof of identity and address in respect of the person holding an
attorney to transact on its behalf and

(c) Such documents as may be required by the HFC to establish the legal existence of such
anpenal entity/juridical person.

Part-IV CDD Measures for Identification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person, the beneficial owner(s)
shall be identified and all reasonable steps in terms of Rule 9(3) of the Rules to verify his/her
identity shall be undertaken keeping in view the following:

(a) Where the customer or the owner of the controlling interest is a company listed on a stock
exchange, or is a subsidiary of such a company, it is not necessary to identify and verify
the identity of any shareholder or beneficial owner of such companies.

(b) In cases of trust/nominee or fiduciary accounts whether the customer is acting on behalf of
another person as trustee/nominee or any other intermediary is determined. In such
cases, satisfactory evidence of the identity of the intermediaries and of the persons on
whose behalf they are acting, as also details of the nature of the trust or other
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arrangements in place shall be obtained.
Part-V On-going Due Diligence Measures

AAVAS shall undertake on-going due diligence of customers to ensure that their
transactions are consistent with their knowledge about the , customers, customers’
business and risk profile, the source of funds/wealth. Without prejudice to the generality of
factors that call for close monitoring following types of transactions shall necessarily be
monitored:

(a) Large and complex transactions including RTGS transactions, and those with unusual
patterns, inconsistent with the normal and expected activity of the customer, which have no
apparent economic rationale or legitimate purpose.

(b) Transactions which exceed the thresholds prescribed for specific categories of
accounts.

(c) High account turnover inconsistent with the size of the balance maintained.

(d)Deposit of third party cheques, drafts, etc. in the existing and newly opened
accounts followed by cash withdrawals for large amounts. The extent of monitoring shall be
aligned with the risk category of the customer.

Explanation: High risk accounts have to be subjected to more intensified monitoring.

(a) A system of periodic review of risk categorisation of accounts, with such periodicity being
at least once in six months, and the need for applying enhanced due diligence measures shall
be put in place.

10. UPDATION/PERIODIC UPDATION

Aavas shall adopt a risk-based approach for periodic updation of KYC ensuring that the
information or data collected under CDD is kept up-to-date and relevant, particularly where
there is high risk. However, Periodic KYC updation shall be carried out at least once in every
two years for high risk customers, once in every eight years for medium risk customers and
once in every ten years for low risk customers as per the following procedure:

a) AAVAS shall carry out:
i) PAN verification from the verification facility available with the issuing authority and

ii) Authentication, of Aadhaar Number already available with the AAVAS with the explicit
consent of the customer in applicable cases.

iii) In case identification information available with Aadhaar does not contain current address
an OVD containing current address may be obtained.

iv) Certified copy of OVD containing identity and address shall be obtained at the time of
periodic updation from individuals except those who are categorised as 'low risk'. In case of
low risk customers when there is no change in status with respect to their identities and
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addresses, a self-certification to that effect shall be obtained.

v) In case of Legal entities, AAVAS shall review the documents sought at the time of opening
of account and obtain fresh certified copies.

b) AAVAS may not insist on the physical presence of the customer for the purpose of
furnishing OVD or furnishing consent for Aadhaar authentication unless there are sufficient
reasons that physical presence of the account holder/holders is required to establish their
bona-fides. Normally, OVD / Consent forwarded by the customer through mail/ post, etc., shall
be acceptable.

c) AAVAS shall ensure to provide acknowledgment with date of having performed KYC
updation.

d) The time limits prescribed above would apply from the date of opening of the account/ last
verification of KYC.

In case of existing customers, AAVAS shall obtain the Permanent Account Number or
equivalent e-document thereof or Form No.60, by such date as may be notified by the
Central Government, failing which AAVAS shall temporarily cease operations in the
account till the time the Permanent Account Number or equivalent e-documents thereof
or Form No. 60 is submitted by the customer. Provided that before temporarily ceasing
operations for an account, the AAVAS shall give the customer an accessible notice and a
reasonable opportunity to be heard. Further, AAVAS shall include, in its internal policy,
appropriate relaxation(s) for continued operation of accounts for customers who are
unable to provide Permanent Account Number or equivalent e-document thereof or
Form No. 60 owing to injury, illness or infirmity on account of old age or otherwise,
and such like causes. Such accounts shall, however, be subject to enhanced monitoring.

Provided further that if a customer having an existing account-based relationship with  AAVAS
gives in writing to the AAVAS that he does not want to submit his Permanent Account
Number or equivalent e-document thereof or Form No.60, AAVAS shall close the
account and all obligations due in relation to the account shall be appropriately settled

after establishing the identity of the customer by obtaining the identification
documents as applicable to the customer.

Explanation — For the purpose of this Section, “temporary ceasing of operations” in relation an
account shall mean the temporary suspension of all transactions or activities in relation to that
account by the AAVAS till such time the customer complies with the provisions of this
Section.

Part VI - Enhanced and Simplified Due Diligence Procedure
Enhanced Due Diligence

Accounts of non-face-to-face customers (other than Aadhaar OTP based on-
boarding): AAVAS shall ensure that the first payment is to be effected through the
customer's KYC-complied account with another RE, for enhanced due diligence of non-face-
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to-face customers.

Accounts of Politically Exposed Persons (PEPs):

(i) AAVAS shall have the option of establishing a relationship with PEPs provided that:
(a) REs have in place appropriate risk management systems to determine

whether the customer or the beneficial owner is a PEP;

(b) Reasonable measures are taken by the REs for establishing the source of

funds/wealth; (c) The decision to open an account for a PEP is taken at senior level in
accordance with the HFCs Customer Acceptance Policy;

(d) All Such Accounts are subjected to enhanced Monitoring on an on-going basis;

(e) in the event of an existing customer or the beneficial owner of an existing account
subsequently becoming a PEP, senior management's approval is obtained to continue the
business relationship;

(f)
(i) These instructions shall also be applicable to family members or close associates of PEPs.

Explanation: PEPs are individuals who are or have been entrusted with prominent public
functions by a foreign country, including the Heads of States/Governments, senior
politicians, senior government or judicial or military officers, senior executives of state-
owned corporations and important political party officials.

Customer's accounts opened by Professional Intermediaries:

Aavas shall ensure while opening customer's accounts through professional intermediaries,
that:

(a) Customer shall be identified when client account is opened by a professional intermediary
on behalf of a single client.

(b) Aavas shall have option to hold 'pooled' accounts managed by professional intermediaries
on behalf of entities like mutual funds, pension funds or other types of funds.

(c) Aavas shall not open accounts of such professional intermediaries who are bound by any
client confidentiality that prohibits disclosure of the client details to the HFC.

(d) All the beneficial owners shall be identified where funds held by the intermediaries are not
co-mingled at the level of HFC, and there are 'subaccounts', each of them attributable to a
beneficial owner, or where such funds are co-mingled at the level of HFC, Aavas shall look
for the beneficial owners.

(e) Aavas shall, at their discretion, rely on the CDD done by an intermediary, provided that
the intermediary is a regulated and supervised entity and has adequate systems in place to
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comply with the KYC requirements of the customers.
(f) The ultimate responsibility for knowing the customer lies with Aavas .
Chapter VII- Record Management

The following steps shall be taken regarding maintenance, preservation and reporting of
customer account information, with reference to provisions of PML Act and Rules. AAVAS
shall,

(a) maintain all necessary records of transactions between the AAVAS and the customer, both
domestic and international, for at least five years from the date of transaction;

(b) preserve the records pertaining to the identification of the customers and their addresses
obtained while opening the account and during the course of business relationship, for at least
five years after the business relationship is ended;

(c) make available the identification records and transaction data to the competent authorities
upon request;

(d) introduce a system of maintaining proper record of transactions prescribed under Rule 3 of
Prevention of Money Laundering (Maintenance of Records) Rules, 2005 (PML Rules, 2005);

(e) maintain all necessary information in respect of transactions prescribed under PML Rule 3
so as to permit reconstruction of individual transaction, including the following:

(i) the nature of the transactions;

(i) the amount of the transaction and the currency in which it was denominated;
(iii) the date on which the transaction was conducted; and

(iv)the parties to the transaction.

(f) evolve a system for proper maintenance and preservation of account information in a
manner that allows data to be retrieved easily and quickly whenever required or when
requested by the competent authorities;

(g) maintain records of the identity and address of their customer, and records in respect of
transactions referred to in Rule 3 in hard or soft format.

Chapter VIlI-Reporting Requirements to Financial Intelligence Unit - India

In accordance with the requirements under the Act and Rules, Aavas shall furnish the
following reports, as and when required, to the Director, Financial Intelligence Unit-India (FIU-
IND) and adhere other guidelines mentioned in Chapter VII of MD-KYC:

(a) Cash Transaction Report (CTR)
(b) Counterfeit Currency Report (CCR)
(c) Suspicious Transaction Report (STR)
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Chapter IX-Requirements/obligations under International Agreements
Communications from International Agencies —

AAVAS shall ensure that in terms of Section 51A of the Unlawful Activities (Prevention)
(UAPA) Act, 1967 and amendments thereto, they do not have any account in the name of
individuals/entities appearing in the lists of individuals and entities, suspected of having
terrorist links, which are approved by and periodically circulated by the United Nations
Security Council (UNSC).

The details of the two lists are as under:

(a) The “ISIL (Da’esh) &Al-Qaida Sanctions List’, which includes names of individuals and
entities associated with the Al-Qaida. The updated ISIL &AlQaida Sanctions List is available at

https://scsanctions.un.org/ohz5jen-al-gaida.html (b) The “Taliban Sanctions List,1988,
consisting of individuals (Section A of the consolidated list) and entities (Section B) associated
with the Taliban which is available athttps://scsanctions.un.org/3ppp1en-taliban.htm Details of
accounts resembling any of the individuals/entities in the lists shall be reported to FIU-IND
apart from advising Ministry of Home Affairs as required under UAPA notification dated
February 02, 2021.

In addition to the above, other UNSCRs circulated by the Reserve Bank in respect of any
other jurisdictions/ entities from time to time shall also be taken note of.

Freezing of Assets under Section 51A of Unlawful Activities (Prevention) Act, 1967

The procedure laid down in the UAPA Order dated February 02, 2021 shall be strictly followed
and meticulous compliance with the Order issued by the Government shall be ensured.

Jurisdictions that do not or insufficiently apply the FATF Recommendations

(a) FATF Statements circulated by Reserve Bank of India from time to time, and publicly
available information, for identifying countries, which do not or insufficiently apply the FATF
Recommendations, shall be considered. Risks arising from the deficiencies in AML/CFT
regime of the jurisdictions included in the FATF Statement shall be taken into account.

(b) Special attention shall be given to business relationships and transactions with persons
(including legal persons and other financial institutions) from or in countries that do not or
insufficiently apply the FATF Recommendations and jurisdictions included in FATF
Statements.

Explanation: The process referred to in Section 55 a & b do not preclude AAVAS from having
legitimate trade and business transactions with the countries and jurisdictions mentioned in
the FATF statement.

The background and purpose of transactions with persons (including legal persons and other
financial institutions) from jurisdictions included in FATF Statements and countries that do not
or insufficiently apply the FATF Recommendations shall be examined, and written findings
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together with all documents shall be retained and shall be made available to Reserve
Bank/other relevant authorities, on request.

Chapter-X OTHER MEASURES
Secrecy Obligations and Sharing of Information:

(a)AAVAS shall maintain secrecy regarding the customer information which arises out of the
contractual relationship between the lender and customer.

(b) Information collected from customers for the purpose of opening of account shall be treated as
confidential and details thereof shall not be divulged for the purpose of cross selling, or for any
other purpose without the express permission of the customer.

(c) While considering the requests for data/information from Government and other agencies,
AAVAS shall satisfy themselves that the information being sought is not of such a nature as will
violate the provisions of the laws relating to secrecy in transactions.

(d) The exceptions to the said rule shall be as under:

i. Where disclosure is under compulsion of law

ii. Where there is a duty to the public to disclose,

iii. the interest of bank requires disclosure and

iv. Where the disclosure is made with the express or implied consent of the customer.

(e) NBFCs shall maintain confidentiality of information as provided in Section 45NB of RBI Act
1934.

Sharing KYC information with Central KYC Records Registry (CKYCR)

AAVAS shall capture the KYC information for sharing with the CKYCR in the manner mentioned in
the Rules, as required by the revised KYC templates prepared for 'individuals' and 'Legal Entities'
as the case may be.

Government of India has authorised the Central Registry of Securitisation Asset Reconstruction
and Security

Interest of India (CERSAI), to act as, and to perform the functions of the CKYCR vide Gazette
Notification No. S.0. 3183(E) dated November 26, 2015. The ‘live run’ of the CKYCR would start
with effect from July 15, 2016 in phased manner beginning with new ‘individual accounts’.
Accordingly, AAVAS shall take the following steps:

(i) AAVAS shall upload the KYC data pertaining to all new individual accounts opened on or after
from April 1, 2017 with CERSAI in terms of the provisions of the Prevention of Money Laundering
(Maintenance of Records) Rules, 2005.

(i) Operational Guidelines (version 1.1) for uploading the KYC data have been released by
CERSAI. Further, ‘Test Environment’ has also been made available by CERSAI for the use of
AAVAS.

Reporting requirement under Foreign Account Tax Compliance Act (FATCA)and Common
Reporting Standards (CRS)

Under FATCA and CRS , AAVAS shall adhere to the provisions of Income Tax Rule 114F,114G
and 114H and determine whether they are a Reporting Financial Institution as defined in Income
Tax Rule 114Fand if so, shall take applicable steps for complying with the reporting requirements
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as mentioned in MD-KYC.

Introduction of New Technologies

Adequate attention shall be paid by AAVAS to any money-laundering and financing of terrorism
threats that may arise from new or developing technologies and it shall be ensured that appropriate
KYC procedures issued from time to time are duly applied before introducing new
products/services/technologies.

Quoting of PAN

Permanent account number (PAN) or equivalent e-document thereof of customers shall be
obtained and verified while undertaking transactions as per the provisions of Income Tax Rule
114B applicable to banks, as amended from time to time. Form 60 shall be obtained from persons
who do not have PAN or equivalent e-document thereof.

Hiring of Employees and Employee training

(a) Adequate screening mechanism as an integral part of their personnel recruitment/hiring
process should be put in place.

(b)On-going employee training programme should be put in place so that the members of staff are
adequately trained in KYC/AML Measures policy. The focus of the training should be different
for frontline staff, compliance staff and staff dealing with new customers. The front desk staff
should be specially trained to handle issues arising from lack of customer education. Proper
staffing of the audit function with persons adequately trained and well-versed in KYC/AML
Measures policies of the HFC, regulation and related issues should be ensured.
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H. FAIR PRACTICE CODE :-

1 INTRODUCTION

The Guidelines on Fair Practices Code for Housing Finance Companies which defines the fair
practices standards while dealing/building relationships with prospective/existing customers
and has been framed and amended by Reserve Bank of India(RBI) through RBI Circular
RBI1/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 related to Master Direction -
Non-Banking Financial Company — Housing Finance Company (Reserve Bank) Directions,
2021 dated February 17, 2021, as amended from time to time in keeping with the need to follow
the best corporate practice within the sector. In accordance with these guidelines, Aavas
Financiers Limited (“Aavas”) had formulated & implemented a “Fair Practice Code”. The basic
essence of Fair Practices Code is to assist both the Aavas and the customer(s).

2 APPLICATION OF THE CODE

It shall be applicable to all the products and services offered from all the operating/service
locations of Aavas i.e. Branch, Region & Corporate Office. The Code must be strictly followed
by all the authorized functionaries, Counselor(s), Partner(s), subsidiary(ies) and Digital Lending
Platforms (Self-owned and/or under an outsourcing arrangement) across the counter, over the
phone, by post, through interactive electronic devices, on the internet or by any other method.

3 APPLICATIONS FOR LOANS AND THEIR PROCESSING

7 All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.

7 Aavas shall transparently disclose to the borrower(s) all information regarding fee/charges
payable for processing the loan application, the amount of fees refundable if loan amount is
not sanctioned/disbursed or rejected, prepayment options and charges therein , if any, penalty
for delayed repayment if any, conversion charges for switching loan from fixed to floating
rates or vice versa, existence of any interest re-set clause and any other matter which affects
the interest of the borrower(s). In other words, the Aavas shall disclose “all in cost” inclusive
of all charges involved in processing/sanction of loan application in a transparent manner. It
should also ensure that such charges/fees are non-discriminatory.

7 Aavas shall not discriminate amongst physically challenged, disable/differently able or blind
persons in any manner while dealing them. Aavas shall treat such person with humanitarian
approach and give priority over other visiting clients at the branch in atten ding his
queries/application of such persons. Also, Aavas shall take special efforts to make it easy and
convenient for customers like senior citizens, physically challenged, differently abled or blind
and illiterate persons while providing service.

7 Loan application forms shall include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other
Aavas can be made and informed decision can be taken by the borrower. The loan application form
may indicate the list of documents required to be submitted with the application form.
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Aavas shall devise a system of giving acknowledgement for receipt of all loan applications.
Preferably, the time frame within which loan applications will be disposed should also be indicated in
the acknowledgement.

LOANS APPRAISAL, TERMS/CONDITIONS AND COMMUNICATION OF REJECTION OF LOAN

APPLICATION

Normally all particulars required for processing the loan application shall be collected by the
Aavas at the time of application. In case it needs any additional information, the customer
should be told that he would be contacted immediately again.

Aavas shall convey in writing to the customer in the vernacular language or a language as
understood by the customer by means of sanctioned letter or otherwise, the amount of loan
sanctioned along with the terms and conditions which shall include annualized rate of
interest, method of application, EMI structure, pre-payment charges, and shall obtain written
acceptance of these terms and conditions from the customer for record.

Aavas shall mention the penal charge charged for late repayment in bold in the Iloan
agreement.

Aavas shall invariably furnish a copy of the loan agreement along with a copy of each of the
enclosures quoted in the loan agreement to every borrower at the time of sanction/
disbursement of loans, against acknowledgement.

In case of rejection of loan application, the customer shall be communicated in writing of the
Aavas’s inability to offer him/her/them the loan along with the reasons(s) for rejection

DISBURSEMENT OF LOANS INCLUDING CHANGE IN TERMS AND CONDITIONS
Aavas shall ensure that disbursement is made in accordance to the agreed disbursement
schedule (original or revised) given in loan agreement/sanction letter.
The Aavas shall give advance notice to its customers in the vernacular language or a
language as understood by the customer of change in the terms & conditions including
disbursement schedule, interest rate, penal charge, service charges, prepayment charges,
other applicable fees/charges etc. Moreover, the Aavas shall ensure that changes to interest
rates and charges are imposed only “prospectively” and necessary clause is incorporated in
the loan agreement with respect to this.
If the changes are to the disadvantage of the customers, he/she/they may close or switch the
account at any time ( without notice) within 60 (sixty) days without having to pay any extra
charges or revised interest.
All existing borrowers have an option to change the existing applicable spread to the
prevailing applicable spread, as per Board Approved Aavas ROI Switch/Conversion Policy
available on website. For all partly or fully disbursed cases, the Switch/Conversion fee
payable to avail the Switch/Conversion is mentioned and will be as per the Schedule of
Charges and MITC and will levied on the principal outstanding (POS) at the time of availing
the facility. There will be no switch fee payable on the undisbursed loan amount out of the
total contracted loan. The facility is available to regular paying borrower with NIL EMI/PEMI due
in the Loan Account, and will be applied with Mutual Consent between the Borrowers(s) and the
Aavas with required documentation. Borrowers have the option to reduce his EMI keeping the
residual tenor unchanged OR keep his EMI unchanged and thereby reducing his residual tenor.
The reset of spread will be effective from the next cycle date of the following month from the
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date of switch.

7 Aavas ensure that the decision to recall/accelerate payment or performance under the
agreement or seeking additional securities, the Aavas should be in consonance with the loan
agreement.

1 Aavas shall release all securities immediately on realization of the outstanding amount of loan
subject to any legitimate right or lien for any other claim, Aavas may have against borrower.
If such right of set off is to be exercised, the borrower shall be given notice about the same
with full particulars about the remaining claims and the conditions under which Aavas are
entitled to retain the securities till the relevant claim is settled /paid.

6 RESPONSIBILITY OF BOARD OF DIRECTORS

7 The Board of Directors of Aavas has laid down the appropriate grievance redressal mechanism
within the organization to resolve complaints and grievances. The mechanism ensured that all
disputes arising out of the decisions of lending institution’s functionaries are heard and
disposed of at least at the next higher level.

71 The Board of Directors of Aavas shall provide for periodical review of the compliance of the
Fair Practices Code and the functioning of the grievances redressal mechanism at various
levels of management.

7 COMPLAINTS AND GRIEVANCE REDRESSAL

7 Aavas have a system and a procedure for receiving, registering and disposing of complaints
and grievances in each of its offices, including those received on-line.
Our Customer Grievance Mechanism as

below; Step1:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your
complaints/grievance get your complaint logged in the “Complaint & Grievance Register”
maintained at the branches (During the working hours from 9:30 A.M to 6:30 P.M)

We will respond to your complaint within 15 working days.

Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within
15 working days you can write, mail, fax or call to:-

Our Central Customer Relationship Management (CRM) Cell, through below modes
Customer care No:- +91-0141-6618888

Customer care E-mail Id:-
customercare@aavas.in By lodging at website:
www.aavas.in

Or

Our Nodal office of the Aavas
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Mr. Tanay Rastogi (Nodal
officer) AAVAS FINANCIERS
LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-
302020 E-Mail ID:
tanay.rastogi@aavas.in

Office: +91 141-6618839
Fax: +91 141 6618861

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it
needs more time to respond and shall endeavour to do so within 15 working days.

Step 3:

If your compliant still remains unresolved, you may directly approach the regulatory authority of Housing
Finance Companies, National Housing Bank for redressal of your complaints at below address:

National Housing Bank,
Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the
link https://grids.nhbonline.org.in.

If a complaint has been received in writing from a customer, Aavas shall endeavor to send
him/ her an acknowledgement/ response within a week. The acknowledgement shall contain
the name & designation of the official who will deal with the grievance. If the complaint is
relayed over phone at Aavas’ designated telephone helpdesk or customer service number, the
customer shall be provided with a complaint reference number and be kept informed of the progress within
a reasonable period of time.

After examining the matter, Aavas shall send the customer its final response or explain why it
needs more time to respond and shall endeavour to do so within six weeks of receipt of a
complaint and he/ she should be informed how to take his/her complaint further if he/ she is
still not satisfied.

Aavas publicized its grievance redressal procedure (e-mail id and other contact details at
which the complaints can be lodged, turnaround time for resolving the issue, matrix for
escalation, etc.) for lodging the complaints by the aggrieved borrower and ensure specifically
that it is made available on its website.
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7 Aavas shall clearly display in all its offices/ branches and on the website that in case the
complainant does not receive response from the Aavas within a period of one month or is
dissatisfied with the response received, the complainant may approach the Complaint
Redressal Cell of National Housing Bank by lodging its complaints online on the website of
NHB or through post to NHB, New Delhi.

8 LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE

1 Fair Practices Code (in vernacular language ) based on the directions outlined hereinabove
shall be put in place by Aavas with the approval of their Boards.

71 The same shall be put up on Aavas’ website, for the information of various stakeholders.

9 REGULATION OF EXCESSIVE INTEREST CHARGED BY AAVAS

7 The Board of Aavas shall adopt an interest rate model taking into account relevant factors
such as cost of funds, margin and risk premium and determine the rate of interest to be
charged for loans and advances. The rate of interest and the approach for gradation of risk
and rationale for charging different rate of interest to different categories of borrowers shall
be disclosed to the borrower or customer in the application form and communicated explicitly
in the sanction letter.

71 The Board of the Aavas shall also have clearly laid down policy for penal charge/ other charges
(if any).

7 The rates of interest and the approach for gradation of risks, and penal charge (if any) shall
also be made available on the website of the companies or published in the relevant
newspapers. The information published in the website or otherwise published shall be
updated whenever there is a change in the rates of interest.

1 The rate of interest and penal charge (if any) must be annualised rate so that the borrower is
aware of the exact rates that would be charged to the account.

1 Instalments collected from borrowers should clearly indicate the bifurcation between interest
and principal.

10 EXCESSIVE INTEREST CHARGED BY AAVAS

1 Aavas shall lay out appropriate internal principles and procedures in determining interest
rates and processing and other charges (including penal charge, if any). In this regard the
directions in the Fair Practices Code about transparency in respect of terms and conditions of
the loans are to be kept in view. Aavas put in place an internal mechanism to monitor the
process and the operations so as to ensure adequate transparency in communications with the
borrowers.

11 PENAL CHARGES IN LOAN ACCOUNTS
Aavas shall comply with the instructions contained in circular on ‘Fair Lending Practice - Penal
Charges in Loan Accounts’ dated August 18, 2023, as amended from time to time.

12. RESET OF FLOATING INTEREST RATE ON EQUATED MONTHLY INSTALMENTS (EMI) BASED
PERSONAL LOANS

Aavas shall comply with the instructions contained in circular on ‘Reset of Floating Interest Rate on
Equated Monthly Instalments (EMI) based Personal Loans’ dated August 18, 2023, as amended from
time to time.

36| Page
(Updated Upto May 01, 2024)




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

13. RESPONSIBLE LENDING CONDUCT — RELEASE OF MOVABLE / IMMOVABLE PROPERTY
DOCUMENTS ON REPAYMENT/ SETTLEMENT OF PERSONAL LOANS

Aavas shall comply with the instructions contained in circular on ‘Responsible Lending Conduct —
Release of Movable / Immovable Property Documents on Repayment/ Settlement of Personal
Loans’ dated September 13, 2023, as amended from time to time.

14. ADVERTISING, MARKETING AND SALES

The Aavas shall ensure that:

The Aavas shall take maximum steps to ensure that all advertising and promotional material
is clear, and factual.

In any advertising in any media and promotional literature that draws attention to a service
or product and includes areference to an interest rate, Aavas shall also indicate whether

other fees and charges shall apply and that full details of the relevant terms and conditions
are available on request or onthe website.

It shall provide information on interest rates, common fees and charges through putting up
notices in their branches, through telephones or help-lines, on the Aavas’s web-site, through
designated staff/help desk or providing service guide/tariff schedule.

In case of engagement of third party/ies for the purpose of providing support services, the
Aavas shall ensure that the third party/ies do handle the customer’s personal information
with the same degree of confidentiality and security as when the exercise may have been
shouldered by the Aavas on its own.

The Aavas shall from time to time, communicate to its customers various features of their
products availed by them. Information about their other products or promotional offers in
respect of products/services, may be conveyed to customers only if he/she/they has/have
given his/her/their consent to receive such information/service either by mail or by
registering for the same on the website or on customer service number.

The Aavas shall apply/prescribe the code of conduct to their Direct Selling Agents/Direct
Marketing Agents, if any, whose services are availed to market products/services which
amongst other matters require them to identify themselves when they approach the customer
for selling products personally or through phone.

In the event of receipt of any complaint from the customer, that Aavas representative/courier

or marketing agents has/have engaged in any improper conduct or acted in violation of this
Code, appropriate steps shall be initiated to investigate and to handle the
complaint/grievance.

15. GUARANTORS

The Aavas must inform the following information to the person considering to be a guarantor to a loan,

1 His/her liability as guarantor;
7 The amount of liability he/she will be committing him/herself to the Aavas;
7 Circumstances in which the Aavas will call on him/her to pay up his/her liability;
7 Whether the Aavas has recourse to his/her other monies in the Aavas if he/she fail to pay
up as aguarantor;
71 Whether his/her liabilities as a guarantor are limited to a specific quantum or are they
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unlimited; and time and circumstances in which his/her liabilities as a guarantor shall be
discharged as also the manner in which the Aavas will notify him/her about this
The Aavas shall keep him/her informed of any material adverse change/s in the financial position
of the borrower to whom he/she stands as a guarantor.

16 PRIVACY AND CONFIDENTIALITY

All personal information of customers (present and past) shall be treated as private and
confidential. The Aavas shall not reveal transaction details of the customers’ accounts, to a third
party, including entities in the group, other than in the following exceptional cases when the
Aavas are allowed to do:

1 If the Aavas have to give the information by law;

7 If there is a duty towards the public to reveal the information ;

7 If the Aavas’s interests require to give the information [for example, to prevent fraud) but the
Aavas shall not use this as a reason for giving information about its customer or its
customers’ accounts [including name and address] to anyone else, including other companies
in the group, for marketing purposes;

7 If the customer ask it to reveal the information, or if Aavas has the customers’ permission to
provide such information to group/associate/entities or other companies when they have tie -
up arrangements for providing other financial service products ;

7 If written permission has been obtained from the customer to provide reference of the
respective customer;

17 GENERAL

1 Aavas shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless information, not earlier
disclosed by the borrower, has been noticed).

1 In case of receipt of request from the borrower for transfer of borrowal account, the consent
or otherwise i.e. objection of the Aavas, if any, shall be conveyed within 21 days from the date
of receipt of request. Such transfer shall be as per transparent contractual terms in
consonance with law.

71 Whenever loans are given, Aavas shall explain to the customer the repayment process by way
of amount, tenure and periodicity of repayment. However, if the customer does not adhere to

Repayment schedule, a defined process in accordance with the laws of the land shall be
followed for recovery of dues. The process will involve reminding the customer by sending him/
her notice or by making personal visits and/or repossession of security if any.

7 In the matter of recovery of loans, Aavas shall not resort to harassment viz. persistently
bothering the borrowers at odd hours, use muscle power for recovery of loans etc. As
complaints from customers also include rude behavior from the staff of the companies, Aavas
shall ensure that the staff is adequately trained to deal with the customers in an appropriate
manner.

7 Aavas has approved policy for engaging Recovery Agents.

71 Aavas shall not charge pre-payment levy or penalty on pre-closure of housing loans under the
following situations:

a. Where the housing loan is on floating interest rate basis and pre -closed from any source.
b. Where the housing loan is on fixed interest rate basis and the loan is preclosed by the
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borrower out of their own sources.
The expression “own sources” for the purpose means any source other than by borrowing from a
bank/ HFCs/ NBFC and/or a financial institution.

All dual/ special rate (combination of fixed and floating) housing loans will attract the pre-
closure norms applicable to fixed/ floating rate depending on whether at the time of pre-
closure, the loan is on fixed or floating rate. In case of a dual/special rate housing loans, the
pre-closure norm for floating rate will apply once the loan has been converted into floating rate
loan, after the expiry of the fixed interest rate period. This applied to all such dual/special rate
housing loans being foreclosed hereafter. It is also clarified that a fixed rate loan is one where
the rate is fixed for entire duration of the loan.

Aavas shall not impose foreclosure charges/ pre-payment penalties on any floating rate term
loan sanctioned for purposes other than business to individual borrowers, with or without co-
obligant(s).

To facilitate quick and good understanding of the major terms and conditions of housing loan
agreed upon between AAVAS and the individual borrower, Aavas shall obtain a document
containing the most important terms and conditions (MITC) of such loan in all cases. Duplicate
copy duly executed between the AAVAS and the borrower should be handed over to the
borrower under acknowledgement.

Display of various key aspect such as service charges, interest rates, Penal charge (if any),
services offered, product information, time norms for various transactions and grievance
redressal mechanism, etc. is required to promote transparency in the operations of Aavas.
AAVAS shall display about their products and services in any one or more of the following
languages: Hindi, English or the appropriate local language.

Aavas shall not discriminate on grounds of sex, caste and religion in the matter of lending.
Further, Aavas shall also not discriminate visually impaired or physically challenged applicants
on the ground of disability in extending products, services, facilities, etc. However, this does not
preclude Aavas from instituting or participating in schemes framed for different sections of the
society.

1 To publicize the code the Aavas shall:

e Provide existing and new customers with a copy of the Code

o Make this Code available on request either over the counter or by electronic
communication or mail;

o Make available this Code at every branch and on their website; and

o Ensure that their staffs are trained to provide relevant information about the Code and
to put the Code into practice.
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I. NATIONAL HOUSING BANK (NHB) CERTIFICATE OF REGISTRATION:
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NATIONAL HOUSING BANK

(st Red ¥ @ Jqof =nfdias & / Wholly owned by the Reserve Bank of India )

UGIIehIOT UHTOTYST
CERTIFICATE OF REGISTRATION

(Grerar @t el e B B fEr g )
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

d . [/ No. 04.0151.17

1987 & U ATy Fes ffafers @t aRr 200 & asa
T AT @ @ uew ofdadl @ wEer B 5U

I FEARTE AR
(9 #: v g i wrdw Afes)

B TN TS Iga gal uT
Slerar A SraEnY e Beu Rer
s e dwerre @ ST S ) I WES @ e
gE USIIUT UHYT UN Uagar ond ear omar )
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY gt B efla @ Rl F e ad @ wON wag
& e FE 2 s=hed Rer ord = orm

Given under my hand at New Delhi this nineteenth dayofthemof
s

April seven
6 IFa

omars &
s .

Housmm Y PRUE ¥ T sEwd wwd / MD & CEO
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= 0141 6618888
kid customercare@aavas.in

AAVAS FINANCIERS LIMITED
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SAPNE AAPKE, SAATH HAMAARA

3TaTy BISARAY fafires

(CIN: L65922RJ2011PLC034297)

Uoliprd 3R PRURE Hiad:
201-202, 2™ TR , ASAT WK,
ARG §SRead TRAT, SR -302020 (ITSTRIT)

WIH: +91 141 6618800

d9HTSe: -www.aavas.in

Ry

BHID | AR BT IeeiRg g
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ii) Y[ & UPR / Yeb |

3-4

c T UHR

5-7

D Rrerad Haro

7-7

E TP AT B BRI

8-8

F TG ST T8 3 a1g

8-8

G I -84 & T g7g AHes

9-9

H F IR FEAR R T A AeT & IUT R Afa

9-29

I IId TaeR dfear

30-37

J | IS SHaT e (USfiBRuT ST UHT )

38-38

A. SO gRT O fohl oI aTat IcTel &t -
1. 3MTaT 3R Fefda Hor
%) 8 TRl BU;
9) 778 fHfor T
) TR P ARA, TdIH1HR0T 3R fawar »ur;
q) %4 Jg fAafor su

1. ORI TR FHT:
IIl. THUHUHS aard 07 3]
V. PIS 3= BT

B. UI8H Ydl P SIHBRI:
|. TRATfad B0 IR TG &1 X

IdTGl DI it B TR

T &R (U ad)*

ST 3R Gafd FHor Ps ot I

8.50 9

Ty TR BT 3R PS4 BT Fis ot I
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| TATHUAS SIa9r B0 | 35 W i 113 |
* ORI Heh STl &R, SUGRI SFIHIa b AT hSC e, JURI BTG / AR [ael 3R 30 HIUG ST
YR R F& IR 81 Gohdl &

e U1 ATl & 3R Haferd 07 SATGl HI GHIfAd FHR aTd HRP:

1. ST &R BT YHR: A - Mol &R & 1o (3T &R 3R TR &R UGl &1 U= &t | TWHLA Jd
BU R

H 9GA1d & SMYR W IAIHA STl & 9G] & | Afe T TUHTA 7l B0 &R & URUTHEEY 76l &)
HY BIA g, Al 3BT STHSATS HH g 3R 3T [IuRid | T YT o1 & & 1Y, SUeh! 3o BT BT T
3fafy I SR TAH o7 &R el 81

2. T U & forg B (wadidh): vadiat Yuft qeu & ufasid &) Tefid drar g o 501 & aregq 3

foaafd fopar ST Topar 81 U1 1 T 91 AT I TS &R 1 BN Bl & FlP T8 Th I HBUI

Gﬁe«rrfq@;nﬁ%l TP 81 SI3-UHc I8 J HUI &1 AE & HH B34 § 7g fId Toba ¢ Fore sare o §f +ft et
|

3. Tufty &1 ®MF 3R fRufa: Jufy &1 =M, 3961 g0 U, TJufy 3t 3mg 3ik Iuaisy Yaumd sqd
gAfdera 0w ot Fuifd ol 81 Juft & S gAfdea Oea o o § faxfia T 3% SURGd! &) &1
TS &RI DT URHRT B B 1T TIeIRd BT 3R 3P fauia|

4. g1t afy: HH 3afy ATl BN IR et 3fafd arel BN ! ga H HH 1o &R (A g1 STHSMS 3HfAF 7l
3BT Bt g (FaH STHSE HH g1l Afh sure &R 3ifdre g |

5. YTgP MBTd: UTePd MBIed H oA &2 Fyia o & foru 3ty sRe Wit § o 8 Jid | 3 |
DI FTHIT 3R T-Ffora & wu o aifera faran ot Tavar g1 saee fomdt ot Soft § arrar 8, oM &1t
fRR 3R Frafia 9ia g =fgul

1. 3ACH P! [T SUREL: 3BT 3MUSD! ATl & R He@yul THIG USdl | hige TR GAYTam
Sfaery, faxita == a1 siedl 3iR A &1 f9arul 1 5 hfde Wk @ § f& teh 3= tfee
mﬁhsmaﬁﬁ&mﬁaﬁ@ﬁaﬁwaﬂﬁé?mﬁmamﬁwmm%

faudia|

THUUHS a9 U 3R e 01 Idre! &I gUIfad B ard HR:

1. I BT UHd: T B Uil B 3 Tafaierdt gR1 uRuIid fasar S ¢ fors safad/aot day
BIc 31 U8 Trafy H1 A1t & ! Auffid w3 & Aeaquf wRe § ifes a8 Hureral &1 Jg o § deg
R ¢ b I AR § a1 e |

2. foomg fodewr: wifa sogamdt & Uy e & T &1 U g ¢ Repls 1 ¢ gt & faudia, 9
BUIGIT B! GRE&T DI UG UG Hd §, St HH o1l &) J degid gl o1l g

3. ARIS HRITR; ATHETIS T 35T ATRYS HRITR IYRSGTATSH DI 31T Hal & [ DI Tb BT JuraT
Tef g | TR TGP fa<ia o1 31 g Iora | fARaRdT 3R SfIY, Teh 1] RTHE—S FUT MR 3R

QI &1 =0 |
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4. fge sfagm: 3fad =Tt X R BT g1Rd HA | Hiee R T6 Headyul HRE & ©U 8 IR 5| hfee
R G i, foxfia SR a1 siied! 3R URg &1 f3avur 8| HH $hise WK @ § f& te 3=
Hide A B, S SURSTIS BT 3T SIRFHT Bl HeaR B P AT I= o1 <R TG T HRU ST § 3R
4 faudid|
. oy I @ (TaudT) ok R-Fufed afufy (@din) & &9 & @rd &1 aiffaRor:

T) SYRSDI ) STASMS/MSTHNEAE BT YA Fad dRIE BT U1 I Ugal b1 g1 o b

ST ® Ieera fopar T g

) <7 fafy & i H oo/ Risid/Zurens a1 fiRuRagans & YirdH # fowd +ft 9o &1 R 4,

JYRGAl & @I I FHARIT & U & aiiipd a1 I

THUAT 3Y-A0RT | qTiepU-HeAeH a1 saTSl YT d1 ehls 37 IR guf A1 3ifRep =7 F 3ifered
UHUHT -0 .
30 feAf a
’ 30 faT 4 i 3R 60 faT d
* 60 faT 4 aff¥re 3R 90 faT d&
R 90 foT & aiferep

) 39 3ITaT, TIUHT & JTY-T1Y TIUT & &0 H IYRBdT Qidl BT aviiepor urafiies fafy & forg fea &
3id 1 ufopan & g & U o foran e $fR THUAT A1 TAU avffe=or fafy doiex fafy gt |
) U IR 51d B &I TIUN & U & Fifferd o= oo Siran 8, 0 98 a9 I &1 g7 5id dab fob SYRB!
GRT STASTS/ASTHSNS BT G SHTaT A BT YT et B a1 ST 81 hide R 3R Fame mfdemoi
1 RUIfET IR W ST & T5d HRATS Y& B & SHTIR AT
<) Suneng/iSun s 1 G S AR BT QR YIAH B TR U T 1 A S0 & uie fbar
W TSI B
3alerurn

it T A BTRARMKY fafiics J B0 for & o I A1 SMyR (3M9fRY) R STHSME BT YIaH Hd
T 10 T H gH P SARAHAT 5| SUD! STHSTS JHM BI (0d ARG &R HeH BT 531 aRka g | F T T
TdeR HgH & o 3Ot STHSME T YA Fad dRIG TR &A1 T off fdh 05 FdeR, 2021 g1 4t T H 39 aii@
& for fa o 3t 1 wfsha & 31U+t STHSMS &1 YA 81 b, 4t T @i & sifdey &1 akia gl 05

419F
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deR, 20211 TS #ft T AMER 30 & & forw yram 78 w1 O’} Td €, <1 30 & faT gt 05 foder, 2021
DR Bt i uferar T, 3% U1 WA B THUHL-1 & T H 7 foar e | 33 avg, 4t ¢ st
STHSTE BT YT &t BT SIRT TG &, ST U [T 3T TgaT & 3R 3T 30 faf & oid H 05
fadaR, 2021 ¥, 37Tt 30 d [ AT 04 SFARY, 2022 DI R B S Ufehar T, Ie1 BT g & 3id o
TfhaT & WId $I TIUHT -2 & =9 H ¢ fopar smem | f T FRaR sifrea 39 389 & forg, 39 o1l 30 f&f ot
T 1 It vfchar, At 03 TRAT, 2022 1 Ia R TAUIE & =4 H ariigd foar STa|

. YD & UDR / Yeb:-
_ Ugd faavur ¥ faaRur a1 ekt  Ugd 2% + Siede] (Widhd Hed WR) I, U
TR e P T5IR ¥ SER
& Ugd faaRur § faaror a1 weidt ¥ Ugd 2% + See! (WHdhd e WR) dd%, TeH
e P TgHld & 3R
AT FUR YR F €S C ¥ IER
5|9¥%
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C. A1 YHR:-

CCRIRTSEY)

B & Yaftd Tee Va1 THR F ! Fagar 8-

faa=or | I
T e (Yo AR A TeA/RRM)
. Ugd faarur ¥ faaRr a1 Ferdt ¥ Ugd 2% + SHeee!
o> (HiPpd G W) I, AGP Bi HgHId b HTIR
e e TR faaRur § faaRur a1 el § Ugd 2% + Segel
(HiPpd G W) db, AGP Bi HgHId b HTIR
R URed W€ / 1l ST T & AN PIA D AR
R - YR JHIUYS / G RUie 6000/ + STTHCT
Td Sxdo JATYA e (ATSTan)* F. 500/- + SHEHCT
RCU Y[ch 31000 /- + STHST
Tih / dheileh! Jedb F. 3000/- + ST I Td® RO & oy
Y- & SR 8 ah-1d! ofd oo™ 3. 300/- + STHCT

T. 100/- + ST (5 ORE BT & FWR) 3MR;

E?fa'; ﬁw{' i E:%g Rk 3. 50/- + SITHCT (5 AR BT dob) IT CERSAI RT
AT 71U e b IR

HTICI-SHT0TaS 3. 500/- + STCT

URe fqdivd gedrae (diSish guR BT T BT 0.25% + SHTHT

YTEP Hdl YU :

CERSAI : THRI & T=NYA & THY (IJ 310 &
amHa )

F. 100/- + STH! (5 TR HBU & FW) 3R;
3. 50/- + STHCT (5 ARG BT do) IT CERSAI GRT
A 1T e b SR

HU IR UFT- TEITAH/ BREAOR Yo THR

A IAIHE S g’
Yg-3YRGAl & 1Y I {1, safgavd SiR/Ar IR-
G SURBATSH HI Wigpd farat ot Hur & forg,
ot o Aa & wrem ¥ fey Y Siife At guf g
YITTH & HRU $Is Yob oF el 8T, Ryara 39
gwwwmmaﬁH%mﬁ%ﬁmw
|

Yg-IYREd! & 1Y 1 {31 safgarra siR/am iR-
AT SYRBATS B ATTHRIS I & oy
i fardt Wi o1 o ferg, fosddt ot A & wregw @
e 7w 3fifreh a1 qUf gd YT & BRI Yeeb 4T
BN | FARER AN Yo

1. 5%+ SITHC! ST AR Y, M- GaYITd
e HFT- QdYTTaH g & guf a1 Sfifre
fgid W T ST, afe BT g
TfgaRur & 12 Al & HiaR o1 s g SIrdn
® 1 Y- GEYITaT 8 ST ]

1. 3% + SIUHC! oI ARL T, T8 YT & 12
HeIHl & §1E BV &G B I HIT- aYITdH

6|U¥
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T
B @ fUfT o, UFT- Q@Y= 89 & gui a1
3ifRre RIgid R Y- QYA Yedb T
STE

fFrafoRad 501 saaa™ B0 & ¥4 | I i
THTHEHS BT, GufRI IR BT/ a9 & I &
for g sfedt o srufa wriia doft, sgawm o
&1 Y XATART, ST &1 (AR, Tforcas dufd
BT AT, &1 BT Bls GATH 3HfaH ITIANT 3R
OIS IRl & e forar mar o1 +ft B

o) &S B A )

TS B (YT G T8-3URSdl o 91y AT fomT
fFaTd 3MR/AT IR-fdTd YRGS b1 Wigrd
forelt ot T8 U1 & forw, W9 & Hidl & Wiy | fhu
T 31ifRre a1 qut gd YT & HRUI Big Yeb o
81 g

T8 U1 G4- 47T & o W92 & I & Sramar 3R

R- 78 U1 ga-YTa fohat off ¥ & Jravie, Te-
JURGA! Yoo & A1 AT foHT1 A

1. 5%+ SHTHE ST AN g, HFT- ayITaH
e Y- GEYTTAH g & Ul a1 3Hif1d
Ry IR &I ST, afe g Sfdaror &
12 FEHT & iR BT 5 81 ST § a1 HIT-
AT 81 STl 8 |

2. 3% + STHS SR AN 8, Ugd Y & 12
HEHI & §1G U1 G 51 AT HAT- GAYITAH
BN ) RURT &, Y- gy 819 & quf a
ST Rigid TR YT GaYTdH Yo Tl
ST |

39 I & foru SifYoufad ad & Hia" &1 o
So/EumdTdTEd a1 i =M I IUR o
& AT HIg 3T TId &1 AP B! W XITdST STHT
HRA g1 8 U B0 & Jd Y & JHG o &
I &1 U T & o Iuged 3R Ifyd T |

1. T8 U b fardr Ut HUlf H, uge Afaavor ot
TR ¥ 6 TEH R 819 F §1G gd YITdH B
3FAfA § 3R U fammel & 1 9 eifde gd Y=
1 oA T 5l

2. $WR FAMU T R Y- G/ BISER] Yeb
T B I & e B aRE F AR
2 gdife 3 3y B!y il F 3ER

719%
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g1
gRadd & 37 § SR dequR 9g-99g R
g 8 IPd &1 IJuRBdiel ¥ FRY 7 P
FATH AN Yeb! & AT www.aavas.in 39|

I/ YT/ THTI T4 UHR (Ufd S&dol/
TH-¢)

¥ 500/- WY Sieqdt afe amy |l

24% Ufa g8 diSuHeNEg/ SRS YTaH & fadfaa

faeiel yTTar e T 8 38 & e Frd aite @ g Sieed, af
U]
3 T3 Yoob:
1. ﬂ?&ﬂ%@@ﬁ?@ﬁﬁi@ﬁwm
e ! 7 JR&M SR 19% deb (1S AL 81 aF seae ) BT B0 W)
2. Tgaqul a1 It o1 IR-STa / e )
I gfafed, afe 39 e & feWiee & HaR® & wu &
3T 3R IR
3. U GHIAl & ISy We & FmreA § | SUIH WHIAT WY
£%d
TR gof YT v ¥ 600/- + ST
TR ol TS ¥ 600/-+ MITHC]
1. SR fdRur & 7 &l & WMaR Ry U o
3. 1250/- +SITHCT (Y& 1HRT Y[eoh) |
BUIE | Ieb 2. R RO & 7 &l & 91g erRly U fobar:
¥.1250/- + UG (REHI0N Yeh)3AR I HA
F IRY  TH NSTHSATS o BT
SISl QYIS e F. 500/- +SHTHCT 3R 3 JYTHD F
gferdbe arfiies WTar faaron, s T F. 600/- + ST
U1 QAT / S0 (G 7RE ) By / J1d
o R e e R T. 600/- + STHCT
. $.250/- AP +SNUC] Calth 9 IR TUg & g a1
NP Sgadl b ¥.300/- TF + ST TUE F RIT T6F F ™A R
fadiTd I |
Sy S T SR g o e F. 1000/- + ST (HRATH T 3R YISTHSAE

BT Yeeh o s@m

faaRur v (Sta -t sife)

1. If¢ FRIY famur & 7 fAf & fiaR ura fosam:
FHad ¥. 1000/-+ ST (FREHI0 gHR).

2. g Ry faRo & 7 fal & a1 e fopam: <.
1000/-+ STHCT (FRENHI GHR) 3R HETHmE
TR SRIY TP,

TS &R IRad=/ G-
o JANHNE q IAHM &N <X fafy

T IDTT TR BT 2% T + SHTHCT db

8|1U¥
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gYTId

e W ¥ TIANHM S T Yl
gRadTeie § RRl s <= fafy

o IR T WRf s g fafY gurad

o9& /ITTd Wt 4R (Ufd Ie)
St  gISRil | . 1200/ + SiwEc

UIShi 9 witE | =3
THITg ¥ THug | 3. 1200/+ STl
T 9 WS | 3. 1200/+ Sieget

RIPTId 3o b Rl
BRIAOR & THI P
G I8 e (JHIA) S EMR 2. 61+ el 0 (e 4T ¥
CERSAI : BUI §¢ 811 & §87d
- Y[e D! Y4B (TRUNIYBR B! ge) s S g
N F. 600/- + B
XTI TREH e (U1 WA P THO P 30 fei & o1g 37
ST AL Y

- YR WBR F 1 JATS 2017 J AT 3R JaT FR & Bt HR Jal dgd o o | fean HR ang (& T si15
Ui ¥ g 18 Ufawrd off Ta &t #f ulkafda g1 18 §1 ug o ot fafra Turstt or @mp grm |

D. Rrerd fAaror:-

Ty BRI fAffics, 597 gAR Ugd! & iU 3Py YaTt UaH 3 H fIyr #3d 1 89 8HAR I8! Bl
AT, IATE! 3R Jarsff &1 T Ugd & Wy Wiy RIswrad fHaro & fog 3fad mrem Iudsy #d gl

g TRT:

FUT FAdrean SR WIsARER fRffes &t 2mar W S 3R 3t R / Rismad ugd &R wrar &
AT T “Rreprord e H A1 39 AN (BT & He & SR 9:30 Yaig U 6:30 IMH dH)

B US| RIbad ®1 15 &1 & Hiar Sare S|

ORI R

g 3 3nft of v IHIHT & WY P T} €, 31 31U 15 BRIGRI foAl & 3ieR HIg ufeTe Ui 8 HRd §
@ oy fora Tavd 8, B9, Ta a1 BH HUl & Ared USR] & -

TURT ded UTe® Aay Yaud (Hmed) 9a, i die & q1eam 9

PLH HI A: - + 91-0141-6618888

WW%—% Gﬂ'&%)[:— customercare@aavas.in

mmaﬁmz wWWww.aavas.in

T
Aavas 91 THRI AISd dATAY

oft T Tt
GISSEIREIRD
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3TATY B ARTY forfies

201-202, 2nd WIR , GI¥SYS WK,

TAWRIR SSfegd TRaT, YR -302020 (ISIRYM)

g-ﬁﬂ foiéﬁ : tanay.rastogi@aavas.in

Fraferd: +91 141-4659230

THag: +91 141-4110090

HiaTsd: +91 8003999547

Y HHA B S B & 91, §H gD P! AR Sifaw ufafsear ¥uivt a1 gw=m fos o ufafesar 1 & forg
3 THY BT TRexd § R 15 faf & iR 91 B3 & forw yarg ¥ |

THRAIRT TR
3R 3TaH! Riemrad snft ot srgas) et 7, dl oy e sirar faw dufar, 3T o & fafams
UTEer BI el feT T ud R S0 Ribradi & MaRu o fou dudh #R I © |

P T d,

faymr ¥ faferawa ofix v,

(Rreprad fRaRT yHy)

4 OfSQ, R 5 T, YRd T &,

et e, 78 fawet-110 003

Rrpraasdl Rierd AaR wef i https://grids.nhbonline.org.in TR Yt 30+t fRred gol &M 8q
TJOH HR JHd §

E. UIEP IAdl B AHPRI

o fpdft it TaTet SR SR & forw &1 U 9:30 9 A 6:30 T & sF A< ST 7T ATeH T YT B
TUP B Jbd §
> 3P UTY & URAT & URGT Yeeh J U BHY
> BHN HEH HIR B BId HI: +91-0141-6618888
> I Wl 1800 20 888 20

e 3O E,'f[ forg +ft gpd %‘ customercare@aavas.in

©® 0141 6618888
kd customercare@aavas.in

AAVAS FINANCIERS LIMITED

F. UG 91 TS 39 JdTd:-

FHAC b U WS A P UG B} HUN & AN AR P 3T WYRY B H H0- bis 37 JaTd TeH el
FHA B

G. I W4-39 & fe 99y |1ds:

10|9%F
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1 U1 T [qaR01/ SR™TYRUT W1 [qaxor 7 fA i & IR
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=07 a1 Wi 3t U §7ar & q1eqd 9|
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H. 3Ifd ogagR wfgar:-

1 ufygyg

BT Wiy HufyaY & fau Ifud wagR dfgdr w feznfdw st Surfaa/diser ares! &
g1y sgagR/fafu s3d T9g Ifud IagR AT ST &) uRYIT HRa1 8 iR yRdlg keid §&
(RBI) GRT R3S TH A RBI/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-
21 & ATeHH ¥ dgR AR T fopar mar 8- a1 v @ I§fua - A-Ife 7 fa<fia smarg
- gI3f¥ T w1zAw wuftay (Red d%) ™, 2021 f&Ai® 17 wRad, 2021 & AR &F &
fiar gatan HTART A &1 UTad S B AT Hal g | 7 fewfAdwn & oquR, snary
B13A9Y faftes ("Aavas") 3 T " FT FgeTv Tlear " duR R w1affaa fear url Ifd
FagR AfEdT &1 4 IR Aavas 3R UTeH ! HI JETIAT HIAT ¢ |

2 dfgdar &1 vaiowar

g Aavas & 9t ufvarad / Qar WA art e, &9 ok HruRkRe srafay ¥ yxarfad g
Idral R Jaret W ary g gt sifirpa ueiiieifRaY, sIaR (W), urdaR (W),
IBTUF () 3R feforea AfET Q@ewid (a-wifira ardd) iR/a1 sn3eqiff suawyr & dagd)
$! BT W B W, 3eRUTGT SAFK P ITHUN & ATHY I, $e3¢ W T fHdt 3=
fafy g1 dfgdr &1 9&dl @ uraq &A1 91fgul

3 BT 3R ITP! ufpar & foav smaga

o SYRPAl & Y IH IR T UIYT g7 IYRS Al gRT A 13 arety 49T 7 g7 |

e  3MATH BU G P! YT 1 & AU 3T Yob/edb, B UM Wiga/faafa ar
JEHR A8 g1 R arut A Y& &1 A, qd Y7 [THe R I Yp, afg I3 8,
& IR # 9t IFERT uReET U & IRl (ff) BT uwe I fadfaa gaywanE, afg
HIs 8I, A FAICT a1 & AT B &1 99 37 & A FUaRw Yoo a1 39 fqutd, ot
ft &1 &7 3iffd@ fpY @ Ve wore iR ot ff s Araad & &Y Iur®af (3i) & fea &1
gYTFId HAT 81 IR Wsal B, Aavas URGRN axlds & BU G & YHWHI / HAGT |
a9 Yep! &1 WA A g 9 arralt s1 garar s g8 ot giafya sxAan
T1feT f U@ Yo / Yoo AR-BgUraqof |

o AW IRIN® ¥U ¥ fgwain, fasdaims@m @R ¥ &9 a1 43819 feqal & Iy
AdgR H¥d g9u fedt Ht g @ deyrd T8 ST 4argT VY wafad &1 Ardig B &
1Y TR BT MR TET | 3 313 g1d T18H! BT U1 st / 38 Hfdaay & smdga &
YT @7 & fau gryfiear S 91y g1, smary |ar ugiH »id IHg aiky Armive!, IRifve
w7 § gy, fgpain a1 7€ R 3Fug feqdl 9/ ugd! & fau 3@ omard SR
gfayrse g4 & AU IRy garg SRl
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o U AAEA UA B TS JIHGRT AHA g off IyR®df & fgd &1 gyifad sl g,
aTfe o= a1 gIRT U d Y SR af & 1Y s G1dd g1 &1 o &b 3R IYRGAf
g1 gfad fyofg foar &1 9 | B SMdE UF 31dGH U7 & A1y FHT HA & (A HahH
TWae $1 gt B T R qHar g

o 31ary gt FUr AT &Y wiftd & AT urad) 23 P TH gure IR ST ATYATA:,
g g WA & Wiaz Hur eraeal &1 fuery fear e, I/ Ht gradt & gwitar SrAr

Elid

4 Bu ufvfiur, foraw ) od R For ardgT # aredipla

o HBU AT H! FUIUT HIA & AU oM IR W gt TS 3MdgT & I Aavas gRT
w7 for aed | afg 38 fedt sifafvad qw@add &1 sraxaewdr gid 8, d@ T18F &I qardm AT
T1feT for I9¥ q3d duss fwar S|

o ATATY UTEH B W YN § g1 Wipd U & HIHH F UTgd gIRT U3 S14 a1l yIen
# a1 ergyr, fgml ok wal & g1y Wgd Hu &t A, 9w aiffe en9 ), smagd &
fafty, SwHemg WXTA1, qd YIard Yok, < 19 Wi g, & IR 7 fafya ®u @ garqn
BT 3R Yl & faw utes @ 39 franY ok wdf ot fafaa Wefa ura #3711

o 3MTATY B FAFIA T 92 37eRT # I I gHId! & fAT TC T STTHAS ATH HT I T
BT

e Aavas BU WHfa &t & ufd & I1y-I1y B AT H1 s wfa, B0 pfa & T
W IYRTA! BI &1 A1 a1l BT / Wipfa & AfqaRo & I09, S8y & fI9g Uqd BRI

o BU AT B JWBR B B fUfe 7, 718 &1 3Mard &t il & sRUT Afgd
BU B UTHY HIA B 9qdar & IR 7 fafed wu 7 gfuaa fear s

5 fagal gitv wral & gRadT afed sl &1 afdavor

e  Aavas U8 gffya & for Gfgazo wo guend/digfa ux o fou W wgwa dfaavo
HTdEH (A a1 TMRA) & A7IR fwar a1 2|

e Aavas 307 UTEH! B TN UINT F T UTEH gIRT AT A7 aral v d Sy ==
3m Sur fe frant ok waf A ufkada & a1e® gRT quw wrar 8, fogd dfaavo erqy,
TS &R, <8 AT, a7 Yob, Yd YA Yob, AT d1 Yob iR Yoo onfe wfya g1 39
3ATaT, Aavas I8 IFAfyd & 5 one e &R P! T ufikadd daa dyifag &g I
AT 1T 3R 39 TSy T B AT T Magd @ wifha fovar mar g1

o ofg ufkadT arest & GH9E & fau g, @ 3 fyar fedt sfafvaa ger a1 difag sare
&1 YITard 6T 60 (918) foal & Hiax fedt Hf I9g (foa1 g=1 &) @1d &1 §¢ a1 [Rag &=
IHd 7

o dTYIZT R IUAH 18 gRT Wpd Marg Rol Raa/=uiaro fifa & srgar gt Mgar
SYRGA S & UTH Hig[aT a1 WS &I yafad A, Te & dea- &1 fawvd g1 oifis a9
g1 U Re 1 faafka ammal & fag, a9 / FO@RU Yob I [Rag / SUIART $T q1Y I81H &
fag 39 8, I|W foar 131 g SR Yoo R MITC BT YA & ATIR BT 3R gfaur &1
Y I3TH & IHT & IH1AT (POS) W AT ST | o A1afyd Bu & 4 srfaafea
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Bl T R FI3 a9 Yob T A8l I BT &I@ & HRU NIL EMI / PEMI & 1Y [79/%a
&7 F YUTT FI7 T FYNET! H) AT FTTY &, IR HIE qEITA F Y HITH
3N Aavas & F1T GRERE Teafa T a7 197 T1g7 FYRFTS & grF 97 EMI &) &4
FV7 F] [3FT &, Tl STfIF FIAHIT B STRTIT T&GT o G& I7 397 EMI &) Sqiafda
TG O GF SR Y TVE U7 AT FIABIT B BH [T of GF | IR HT NI T &
TG @ 37d Tl ®1 ST @ TG § gyl 171

e  Aavas 98 gfIf¥d ®3a1 8 % IUd & d8d YTdE a1 USRF &I 9199 A1 T AW HIA
g1 sifafvaa ufayfaaY &t giv H33 &1 f0fa, Aavas U IAT & TFT g1 AR

e Aavas f&dt ot 3 g3 & fau fedft ot du sifye a1 ggmfieR & sreflm wur ot
I A B wifd w9t gfayfaal &1 qid IR SR, Aaavs SURGAl & FATE B
IHar g1 fg Qe offp & T/ ATYSR &1 I fHA1 IA1 8, df SYRGAT HT AV g1l & IR
d gof faaxo & 91y 9t & IR F Afew foar Jrgm o F9fyd grd / YraE g1 a®
ufayfaaY & 991 @A & T Aavas & fUFHR 71

6 [3WF g &1 FAVIIT

o OO & fRNE Hed A Reradl iR eHaal & wHiyE & fau dwed & ofiaR
Iugad Rrerad faru o fAuffva fear 81 &3 3 a8 gfafya fear fe Iur 27 ard dwim
& FASIRG & ot @ I@d g4 ard 9l fgarel &1 o7 ¥ $7 47Td 99 WX W AT I1¢
3R I9T fuerT far wr|

o 39 & fYF HIW Usyd & faflm Wl W Ifud R dfgar & srqurad e
RreTad FaRT 3 & HTHBTS B Mad®d THIHT TaTd BRI

7 frerad sk et fra

o ITATY & UTH U1 UAP »1afay 7 esradl ik erady &1 urd &33, g H33 3R
fyue™ & fau e gl ok e ufepar g, fge sifadarsd urd g1 arel Rrerad Y wifid
gl

R & U A guR e Riemd 97;

WRUT1:

FUgT wean oary HweAayd fafies war & o ok oot Rreraa/read g HY &R
@t @ §91¢ MU RETad iR Rrergd IR d ot Rrerad g HI¢ (w1 gl &
SIRT YaE 9:30 9 ¥ UTH 6:30 I dh)

gH SMy® fre1ad &1 991 15 feaql & Hidz 371
WU gl

gfe amy st it yrg Hvew 3 Ff%g I8 €, a1 3 15 fegay & Widx &3 ufafear a8t ura
HId €, d U o7 g%ad g, Ad, B I Hid HR IHd 8 -

THRT Ad Ae® Had yaeH (Fremew) I, e dis & Aregw
HER HW : - + 91-0141-6618888
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PEHR HA 'sc-ﬁﬁ Gﬂ"icSrT:- customercare@aavas.in
aWTsZ_C’ MR ETrf PIP: www.aavas.in

T
Aavas $T gHRI AIsd HATad

ot ag vt [sa sifYeRY)
AAVAS TT3AaY fafiies

201-202, gAY Hid, A3YS WhIR
AFRIR STEIE &3, SIR-302020
'sc-ﬁﬁ G{T'QCSFT: tanay.rastogi@aavas.in
PIATAT: +91 141-6618839

%o +91 141 6618861

AERd: +91 8003999547

ATHA Pt AfF HIT & §1¢, g0 AT8d B AU+t ffan ufafear 47 a1 gazmed fe ufafear
27 & fou fyes oy Y T1fen 3R 15 feaat & Hiar TIT I3 ST YITY ST 1Y
RVT 3:

gfg amuT Ut ot ff s 8, af oy M 7 fau ud W sruh rwradt & farm
& fou g3l wigAw S ufyal, Awad eefiv 9% & furme nfyso @ udh o= I$q §:
A grefy 9w,

fafrgaa siv udd eror fqur,

(FreTad faRu gsIy) YT ad, HR-5T, fgar efeee dex,

areft g, 7% faweft - 110 003

fRrerad®wal nttps://grids.nhbonline.org.in fd® R 3t Rrerad o HUH RrwTaq
fraru gy @ ff Gudh R IHar g

o ofe fodt urge ¥ faf@d Tu & IS erga ura gidt 8, @ a9 IV Th W8 &
Hia¥ T uradt/ufafear 993 &1 9arg s uradt #@ 39 AfYSRT BT 919 3R ugarH g1
St Rrerad @ g afe s &1 Aavas & fAfdy ST s@S ™ a1 UIg®d Ja1 &R
R BT R R A1a1 8, @) UTeP &) Th e1ad ded I-a1 uer ot Srurft ok Ifud g9g
& iR uifad & IR & Yfaa fear S|

e  HHA B TF B4 & dIg, (91T UTed I AU ffaw ufafear 471 a1 g8 Idre fo
38 T919 23 & AU iR 3ifys gy &1 sraxgsmal & 8 3R e1ad urd 819 & 98 IWis
& fiar YU B3 BT 919 ST 3R I7 Yfud fear srr aifge fo ag o+t Nwaa 3
IHdT g 3N 3R ag ot oft Iy et 71

e Aavas 7 Ut e fAarw ufpar (3-049 St R 3 Tus faavu, g w
&Had g $1 1 Hdl 7, e B! gd HIA & [A¢ cHIRISE W, i & faur Afeay,
za1fe) &1 y=ifivd IurREal gRT Rremd of #7 oiR fady ®u @ gffya w33 & fau
yarfyd fear| o 3g9Ige R IudS HIAT TAT & |

e Aavas 307 gt wrafady / wr@rel 8k d99gge W WY ®U ¥ yeffag &3 &
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AT
rpTaasdl &1 te AEA B afy § Aavas ¥ ufdfepar a8t faadt @ a1 I¥ urw ufafear 3
FEYT 7, Repraawal APa NeEd FaRu sy § U FR FHdl ¢ | FISfHT 9% NHB
P ATYTST W T NHB, T3 el & A1ea @ Ul reprad faars— aof & BT ¢ |

8 YTyT 3R Ifua saggIR Gigar & AR &1 aft®T

o 7l Sfcafya A & onyR R fwe SR wfgar (Afsas HIST #) &1 370 18] B
A & 1Y 391y gIRT IWT ST

o 39 fIfYF fRaUR®! &1 ISR & AU MaTy &1 d99ge W STAT AT

9 ATATH §IRT AT TN Aafy® =a1er &1 fafrgws

o AT S UIHNE FRFI AF fF e F arra, AT ok ifay thftran &) am |
Gd gU AT R Alsd AYATIT 3R B 3R &y & fow e &Y R Fuffva sy s
B R AR NYA & FfHI0 & fau efFeio iRk IyrFatef o1 fafya 4fral & fau e -
AT T R IYAT & NfIT &) IURSGAl a1 UT8F &1 3MdgT UF B UHhe fHar g iR
Wigpfa ua 0 Wy ®u ¥ Yfua fear sre

e 3TTY TS 7 WY TU I SSTHS &S / Yob (e ®Is 81) & fau Hifa Fuffea &1 g
o W BT &R AR AT & ffew & faug =@, iR SsTdHs & (Ifg S5 81) B
ft Sufral o1 d9d1sT W IUAS HRIAT AT AT Ga T IR g3 4 g T1iRra fowar sirem|
oa ff =9 g § S ufkadT grar 8 @ d9urse B uSsiig a1 o=yt uSsIiia I &
g foudar S|

e o B R AR TSTHS AT (Ifg ®I3 8 aiffes R g1 Trfee arfe Iurwaf &1 @
¥ 9gd B! W14 ardl ¥t a0 & IR | udl gl

e IYRFalefl T THT ezl & &a1a SR gayd & o9 faured @y wu § g g
BNy

10 3MATH §IRT AITAT AT AfU® =TS

e Aavas &9 & AR TIWR R T Yeh! (SSTHS & wigd, afg &1 &) &
fayfor 7 Iugad siafvs fagial ok ufwarst &1 fAuffid &3 59 Iy & B0 & fgay
R wdf & ¥dy A uRelRfar & IR 7 Ifud sageR Ifgar & 2 &1 a9 & @1 A1 B
a1y 2 ufepar iR Farad &1 ARt & fau we sriafves a3 wifud fear arfe Iuyreafoif
& 1Y IR § gaie uReRar §iHfyd 1 o1 9 |

11 fagrg, fagoT v fast

Aavas gfAf¥d &3 fo:

e  Aavas T8 gfif¥g &7 & fau sfisan sem Ia1em fe gt fagmoa ok war g
WY 3R qATHS B

o fodt oftf fifsar iR yaR wifew 7 fedt i fagroa @ &Y fedt Qar a1 Iare o1 3R &9
AMHT BT 8 3R A &1 R 1 g i 2fid g, Aavas T8 Ht Sfira &3 fop wm 9=
Yeb AR Yoo ar] g R urdfe frgmt ok waf &1 g1 faavo Iuasy g gAY a1
3FII3T W
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e  UE TV I, JIHTY Yo 3R Yeb & g1 A JASRI, AU rarei d§ SwIT a1 gd-
d139 & AIH ¥, Aavas @1 d9-91s¢ R, fAfdy sdafaY / 80 S & #A1eg" @ I71 JdT
arfelf®r / SR® gt ueH &3 & A1y I YT SR

e  EIUAT WATU YT HI1 & I 4 9L G&/af &I AT &3 & AT H, Aavas T8
qffya s % qofta vey/ar a18d @1 AfdaTd IFERT B I WR BT MUAFAT SR GRET
& IIY FHTAA &, 99 3gTY gIRT {7 7T1 81 IHdT 8 3T U3 31|

e Aavas IHI-JHT W U4 UTEH| ®I 39 gRI fa¢ U Id1el &1 fafya fadwdrsi &
IR ® gfad 711 IdTEl / 9913l & A&y ° I9db 3 IATEl T YAR Yral & IR o
STFHRY, T18H] BT dad aft & 1 gedl 8, 99 98 / 98 / 7 g / a1 3u ggHfy <t 7,
T ST RY / BT UTWd HA & ¢ A gRT T USHHR0 HIF dFJIsT W IT YTgHh Jdl
T-™AT R JATA

e Aavas 3073 Ty fawl uoel/vywe fagua uoel, afg «13 8, & smar dfgar
aryfryffiva #37, et darsi &1 Aty I9R & Idre/Aqrst & fau foaar Srar 8, s
AT & 319N, 9d 3 AfdTd U § IATE 9979 & AU UTed § JUH HId & dl I8 AT
UgTTT 1 MIGHdl gidl 8 IT BT & ATHH T |

e UEd I fodl ff rewma & ura g4 &1 fRUfd &, Aavas ufafafy / givaz ar fago=
TASl A 39 HIS BT Iy HRA a1d foddft off siafud smerur a1 &1 & dau foar 8, Rrerad
3R freTad &Y YA & fau IfIT HeH IBTT AT | |

12 TRt

Aavas &1 BU & AT TR AF I1d Afdd &1 Fafafya st ¢ arfgu:

e TRW & FY H 3@ aIf¥q;

e T8 Aavas & faU ®g &I qIfdd@ &1 X & T ufdag g1,

o 7 uRfufaal 7 Aavas I8 U SAGRY ST YA B & AT AT,

e  TI8 Aavas A 3UR 3= Tdl &1 AIAE {HaT1 gl A1 78!, Ifg a8 TREX & ®U T Yaar
#I1 ° fawd I8dl §;

e HWIIRER & U T ITPT ekl frdft fafry wien ao i € a1 3 odfifhag §; sk
Tg R ufkfRufaal foran te MRer & ®u O Igst akal &1 fAdeT fear S ok
g1y g1 59 i & orary 39 39 IR ¥ gfud s

ATy I8 IuRFal &1 fadfiy fRufa & fedht ot WNifaw vfaga ufvada / o & IR o gfua
T, Y 98 TR & ®y & IWaAT B |

13 fosrar ek mMugdr

gt 1 gH aafdand SaETY (FdHT SR Ircdtd) o1 st 8k Mufg AT ST Aavas
&1 dfd a4 & fau fofafea sraryRo amal & erdarar, 998 4 dxiref fgd, fedt qda
e HI, ATEP! & TIdl & A9-a7 & g0 ®I b Tg] HRIT:

o TfE Aavas B BT gRT a1 1 B:

o gfeg ISR & UbT HIAT F9d1 & Ufd A g8;

e Tfg Aavas & fEdl & AT [SQIERT & U, NIWIYST &1 JAHA & AT ISR a7 BT
AaWHAl 8, AfeT AT 3¥HT IYTT YA UT8F IT U ATeH! & Wrdl [A1H 3R U
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L Gl
Ifed] & IR § IS 23 & U i RO & =9 7 981 H77, f59a o= wifva g fagura
Il & fau 9qg # Hufai;
o gfe U1E® I/ I UbT HIA & AU H7a1 8, a1 afe Aavas & UTH IHE / IgAT /
Ixyref a1 o= HufaaY &1 T A[ASRY UeTT &I B AEH! & ogAfd g, 99 I7F Uy
3= fa<fra Qa1 IATE U1 HIA $1 TIT §;
o Ifg I w1g® &1 A ueE FRA & fu urgw ¥ fafaa srgafa ura a1 78 3;

14 9T
e Aavas HU IHFId & f4uEl iR wal d@ U fHu U IS &I IISHI IYRBAT >

aal # WY § 9991 I1fgT (V9 96 {6 IURSGAT gRT U UH<T gl Bl T3 TIHRI W
&1 faar a1 81|

e JYRTA T4 I WY & AT IYRFAT ¥ 7Y U@ g1 & A1Hd |, wgafd a1
=yt eryfa afg ®Is g1, 1 omuf, oy W[ 84 &1 art@ 4 21 fgf & iar 9ars
et 39 We & WA HTA & ATFT YITd Gfagrars waf & IR g |

o @ ft U fear Srar €, O Aavas WIEH &1 YAYTAE ufear &1 A, sfHETG IR
gAYTaE &1 sMafyedr & IR JHFTTC| qyTfy, afg are®d gaywar rgqd &1 urad
T8t HAT1 8, d 27 I Y agAt & fav Yft F FHA & IR s ufvyiia ufwar &1
qraE foar Sren | 59 ufear ® ared &1 Nfew 49w a1 Aafdand SRT & R /AT YRET BT
Hoa] gfe HI5 81 dl I8 ITg fearEr wfdd g

e HBUN ®I agdl & ATHA H, HarH IAATST &T ERT Agr a1l favw gmg & ISl off
D1 AR T HRAT, B D1 It & AT aiquiRay o wfdd s1 I3udi &A1 efe | gfe
TeH! B WHIEa § Fufa & sHaiar @ «fyy aagr ff wIfya 8, srarw ag gifya
H o FHTIRAY 1 Ifud dd & 78R I fued & fav yafa wu 4 ufXfaa fear mar
gl .

e Aavas 7 HY® Rpat el & fau Hifg & 7 <t 21

. frofafea Rufadl & d8d Aavas B0 & gd-dg g9 W 3@rg W-udc adt a1 gafn
T8T @

Tl 98T Aavas BU GAIfET 19 @R & MYR W &1 3R ot +ff Aa I ugad @ ¢ g1

t 918t Aavas U YT AT @R & YR W AT 8 R HBU A3 9174 gRT U WI & Al
¥ Hu H1 yd-a¢ fooar Srar g |

g e & fau sifiaafad "wd & Wa &1 o do/vauwdl/uadnwdt sik/ar fedt fa<dta
T @ IYR A7 & ATaT HIg 3T A 7 |

o ft G/ faRy R (RS SR wAIfeT &1 Faio) 3T @4, yd-aeioik ATE 81 &1
e ifa &I, o gd-adioR & 9 W AU F3a1 8 & @9 feae ar wafem 3T w AR
HIAT 8| TP gt / fady @R arad smary B0 & ATHA B, W7 R & AT gd-dg &1 &7
AFES U R AN BT, S BU &I RS AT &R &1 Al AT g7 & d1g, FWIfeT e
HU | ded fear Jrar 81 39F 91 U@ et are? / AW R ard Aavas BN &1 @I fomar
Ta71 gt WE a1 91a1 8 f6 1@ Ffyd &) o 98 §id1 8 95l B 1 g oafy & fag R
T B STt 2
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o 3TATY WE-TIHHRY (3ff) F Y T ITF o1 safadsd SuRsaf s &1 sagqra & 3rqarar
3 el & T Wied fedt ot wifén Y o a9 W BREITR Yed/qd-YTar &3 Jg!
AT

e  Aavas 3R AfdITTd IUYRFAl & otT YgAd U TG HBU & yq@ f4gd) &R wdf &t
aftd ok =t gugr §917 & faU, Aavas Tt Armal @ U@ Hu & 999 AgAYU A9 &R
Al (MITC) ¥ g TH 1A U HRIAT| Aavas 3R IYREGAl & v fafyaa frwrfed
gwid e ufa IyrRFwdaf I uradt & qgd It s =rfeu

e Aavas & IIr@d # UReRAT &I 9g1d1 33 & faU Va1 Yok, AT @R, ISTHS AT
@fg H13 g, gl $1 dwFH™, IAE FEHRY, g 939 & v wg grds iR
rerad faru 77 onfs 49 fafys yg@ ugqsh &1 U=l SMawa® ¢ |

e  Aavas U4 3@l 3R Jarefil & IR d fafafead 8 4 fodt we a1 sfys umwrsh o
gefXfa & 83, sfUsh a1 Iugad =g HIwT|

e Aavas YR & A A fof, Sifg ok 4d & smyR W AguTa I8 HRIATI 3qF 3rATdT,
rary f¥arfud a1 ARG ®u 9 fGHain sndgel & 1y I@rar, darsll, giayrel snfg &
fa@r o dgyrd T8 HX graife, g8 oAty & wue & fafuw It & faw s W
IS8l BT WIYT HI7 a1 IR U A7 F 98 AHar g

Aavas Gfgdr &1 grdufy®s #33 & fau:

AYET R T ATEH! H Gigdr &1 v ufd uara &3

HINY R T Al HI3TR W AT SAIC IS IR T B §IRT 39 Figdl Bl ITARY HRIU;
39 Gfgdr &) U@ WrAET 3R IHT ATIIZT W IUAX HIMY; YT

gfafya & fo 398 sdafal & dfear & IR 7 grfie SEsRY ueE &1 iR
Ifgdr & aggR & @1 & fau uffara fear mar g1

:hwl\)—\i
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FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA GCRIRESED

& Aevas

1. TP STaT S (TAYTdT) USieRuT ST YT U

ICET 3MATH b
NATIONAL HOUSING BANK

(s Red ¥ & Jqef =nfda 3 1 Wholly owned by the Reserve Bank of India )

UGIIepI0T UHTOTOGS
CERTIFICATE OF REGISTRATION

(Grerar @5t s e B & e g Fdh)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

|#. /No.  os015137 |

1987 @ ISP Ay Fw dfARrEH @ gt 200 B aEa
T maTE F B uEw ofdedl @1 wwer s gu

I FEAREE [AfERs
(9@ #: v g i o [fes)

B FY AT I|a gaf 92
Sietal A SEie =N Beu Rer
marE e Feame B SN SR, B W @ e
& Yoliaseor uaAor 9N Uazars ond fsar omer 0
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY FEaT P dle wg el F anor ad S FOR @y

£ ww #E @ s=had R o ar orm
Given under my hand at New Delhi this
April in the year two thousand ~ Seven

. S
Xi

amas &=

“ws'”em wﬁzww'w-lw'lﬁ-o/lm&cx)
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& Acvas

SAPNE AAPKE, SAATH HAMAARA '\‘]?FITH%IW

0141 6618888
ko customercare@aavas.in

AAVAS FINANCIERS LIMITED
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