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A. LIST OF PRODUCTS OFFERED BY THE COMPANY:-

HOUSING AND OTHER RELATED LOAN

HOUSE PURCHASE LOAN

HOUSE CONSTRUCTION LOAN

HOUSE REPAIR, RENOVATION AND EXTENSION LOAN
PURCHASE CUM CONSTRUCTION LOAN

oo >

LOAN AGAINST PROPERTY

MSME LOAN

OTHER LOANS

B. CUSTOMER SERVICE INFORMATION:

Key Interest Rates on loans offered:-

Product Loan Slab Rate of Interest
(per annum)*
Housing Loan Any amount 8.50 onwards
Non-Home Loan and Other loans Any amount 11 onwards
MSME Loan Any amount 11 onwards

* The above standard rate of interest, may have some changes base on the Credit Checks, property
paper/Business vintage and other parameters with the appropriate approvals

Factors affecting Home Loan Interest Rate and Related Loan Products:

Type of Interest Rate: Aavas offered fixed rate and floating rate method for Rate of Interest.
Floating interest rates change based on changes by the AFL Prime Lending Rate. If the latest
AFL Prime Lending Rate result in lower interest rates, then your EMIs will be lower and vice
versa. With a fixed interest rate, you get the same rate of interest throughout the tenure of your
loan.

Loan to Value Ratio (LTV): LTV refers to the percentage of the property value that can be
financed through the loan. A larger quantum of loan attracts a higher rate of interest because it is
a higher credit risk. Putting down a larger down-payment can help bring down the quantum of
loan which in turn will reduce the interest rates as well.

Property’s Location and Condition: The location of property, its current location, age of
property and amenities available determine its resale value. A higher resale value of property
means financial institution incentivizing them to offer lower interest rates to borrower and vice-
versa.

Repayment Tenure: Loans with a shorter tenure attract a lower rate of interest (even if the EMIs
are higher) than loans with a longer tenure (which will have lower EMIs but a higher interest rate).
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5.

Customer Profile: Customer profile includes various factors to determine interest rate such as
Income source. Income source can be categorized as Salaried and Self-employed. Whichever
category the applicant falls into, a steady and regular source of income is must.

Applicant’s Financial Profile: This has a significant impact on your interest rates. Credit score is
a statement of repayment history, financial discipline or habits, and creditworthiness. A lower
credit score shows portrays a high credit risk, which would cause lenders to charge a higher rate
of interest in order to cover their risks and vice-versa.

Factors affecting MSME Business Loan and Related Loan Products:

1.

Nature of Business: The nature of business is defined by activities that individual/company
engages in. It is crucial factor in determining term loan interest rates as it helps the lender in
examining whether business is profitable or not.

Business Vintage: Established businesses have a proven track record of handling credit. Unlike
new businesses, they provide the lender with a sense of security, which translates into lower
interest rates.

Monthly Turnover: Profitable or decent monthly turnovers assure lenders that repayment
defaults are unlikely. Healthy business financials mean consistency in revenues and hence, a
significantly comfortable loan amount and repayment terms.

Credit History: Credit score has emerged as a critical factor in securing loans at reasonable
interest rates. Credit score is a statement of repayment history, financial discipline or habits, and
creditworthiness. A lower credit score shows portrays a high credit risk, which would cause
lenders to charge a higher rate of interest in order to cover their risks and vice-versa.

Il. Classification of Account as Special Mentioned Account (SMA) and Non-Performing Asset (NPA):

a) Borrower shall pay EMI/PEMII on or prior to due date as mentioned in schedule.

b) In event of any default in payment of interest/ principle/EMI or PEMII on day end of due date , the
account of borrower shall be classified as following:

SMA  Sub- | Basis for classification — Principal or interest payment or any other amount
categories wholly or partly overdue

SMA-0 Upto 30 days

SMA-1 More than 30 days and upto 60 days

SMA-2 More than 60 days and upto 90 days

NPA More than 90 days

c) Further, classification of borrower accounts as SMA as well as NPA shall be done as part of day-
end process for the relevant date and the SMA or NPA classification date shall be the calendar
date for which the day end process is run.

d) Once the loan is classified as an NPA, it shall remain so until and unless the entire full overdue of
EMI/PEMI amount has been paid by Borrower. The reporting to Credit Bureaus and Regulatory
Authorities and initiating action under SARFAESI Act, would be in accordance.

e) The loan account can be upgraded to standard classification on payment of entire overdue of

EMI/PEMII in full.

lllustrative Example:

Mr. A Has taken loan from Aavas Financiers Limited which he need to repay in 10 years while paying
EMIs on monthly basis (frequency). His due date for paying EMI is 5th day of every month. Mr. A
supposed to pay his EMI for month of November on due date which is November 05, 2021. Mr. A did not
pay his EMI at day-end process for this date, the date of overdue of Mr. A’'s account shall be November
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05, 2021. If Mr. A continues to not paying remain overdue for continuous 30 days, at the day end process
of completion of 30th day i.e. December 05, 2021, his loan account shall get tagged as SMA-1. Similarly,
Mr. A continues to not paying his EMI, his loan account remain overdue and at the end of next 30 days
from December 05, 2021, at the day end process of completion of next 30th day i.e. January 04, 2022,
his loan account shall get tagged as SMA-2 at the day end process. Mr. A continuous to remain overdue
further, it shall classified as NPA upon running day end process of next 30 days, that is February 03,

2022.

Il Types of Charges/ fees:-

Processing Charges

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before disbursement

or deducted from first disbursement, as per customer's consent

As per Clause C of the booklet

C. SERVICE CHARGES:-

List of Customer service charges pertaining to the Loan are as follows:-

Description

| Charges

UPFRONT CHARGES (CHARGES BEFORE/DURING DISBURSEMENT):

Processing Charges

Upto 2% + GST (on the sanctioned value) to be collected before disbursement or
deducted from first disbursement, as per customer's consent

Administrative Fees

Upto 2% + GST (on the sanctioned value) to be collected before disbursement or
deducted from first disbursement, as per customer's consent

Non postal stamp/ stamp duty

As applicable law of the state

Non-encumbrance Certificate/Legal Verification Report

Charges applied upto Rs.5000/-+GST

Original Document Verification Charges (ODV)*

Upto Rs. 500/- + GST

RCU Charges

Upto Rs. 1000/- + GST

Valuation/Technical Fee

Upto Rs. 2500/- + GST for each report

Technical Visit Charges for Tranche Disbursement*

Rs. 200/- + GST

CERSAI: Creation of Charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied by CERSAI

Completion Certificate

Rs. 500/- + GST

Post Disbursement Document (PDD) Charges

0.20% of Loan Amount + GST

CUSTOMER SERVICE CHARGES:

CERSAI: Modification of charge

Rs. 100/- + GST (for loans above 5 Lacs) and,;
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Rs. 50/- + GST (for loans upto 5 lacs) or as per the charges levied by CERSAI

Part-Prepayment /Foreclosure Charges on loan

A) Floating Rate of Interest

For any loan sanctioned to Individual and/or Non-Individual borrowers with or without
co-borrower(s), no charges shall be payable on account of part or full prepayments
made through any sources, except when the loan is sanctioned for business
purpose.

For any loan sanctioned for business purpose to Individual and/or Non-Individual
borrowers with or without co-borrower(s), charges shall be payable on account of
part or full prepayments made through any sources. Charges applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part
principle o/s being pre-paid, in case loan is closed or pre-paid within 12
months of the first Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be levied on full or part
principle o/s being pre-paid, in case loan is closed or pre-paid after 12 months
of the first disbursement.

Following loans shall qualify as business loan:

MSME Loans, Loans against property / Home Equity Loan for Business Purpose
i.e. Working Capital, Balance Transfer of Business Loan, Expansion of business,
Acquisition of Commercial asset , any similar end usage of funds and any loan
taken for business purposes.

B) Fixed Rate of Interest
For any Home loan sanctioned to Individual and/or Non-Individual borrowers
with or without co-borrower(s), no charges shall be payable on account of part
or full prepayments made through own sources.

For Home Loan prepaid through other than own source and Non-Home loan
prepaid irrespective of any source, with or without co-borrower charges
applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would be levied on full or part
principle o/s being pre-paid, in case loan is closed or pre-paid within 12
months of the first Disbursement.

2. 3% + GST as applicable, Pre-payment charges would be levied on full or part
principle o/s being pre-paid, in case loan is closed or pre-paid after 12 months
of the first disbursement.

The expression "own sources" for this purpose means any source other than
borrowing from a Bank/HFC/NBFC or Financial Institution. The customer will be
required to submit such documents that company may deem fit & proper to ascertain
the source of funds at the time of prepayment of the loan

1. In all loans, other than Home loan, Part pre-payment is allowed after
completion of 6 months from date of first disbursement and not more than 1
Part pre-payment is allowed in a quarter.

2. The part pre-payment/foreclosure charges as mentioned above are as on date
of execution of this loan agreement, however they are subject to change as
per prevailing policies of Aavas and accordingly may vary from time to time.
Borrowers are requested to refer to www.aavas.in for the latest charges
applicable.

Cheque/ ECS/ACH bounce charges (Per instrument/
Transaction)

Cheque return charge of INR 500/-+ GST as applicable per instrument is payable in
case of a dishonored cheque or ECS or ACH

Penal Interest

36% Per annum for no. of days delayed in EMI/PEMI/delayed or penal
payments from the due date

Duplicate No dues Certificate

Rs. 500/-+ GST

Copy of property Papers

Rs. 500/- + GST

Charges for Missed Due Date

Rs. 200/- + GST

Document Retrieval Charges

Rs. 500/- plus applicable taxes (GST) and/or other statutory levies

Cancellation Charges / Fees

1. If request received within 7 days of the disbursement: only Rs 1000/- + GST
(cancellation Charges).

2. If request received after 7 days of the Disbursement: Rs 1000/- + GST
(cancellation Charges) & PEMI till the cancellation request.

Duplicate Annual Account Statement, Provisional Certificate

Rs. 500/- + GST

Loan Prepayment / Closure (fully) statement / SOA/ repayment
Schedule Charges

Rs. 500/- + GST

Each Personal Visit to customer’s Place for collection of Dues

Upto Rs. 250/- per visit plus applicable GST
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Disbursement Cheque Cancelation & Re-issuance Rs. 1000/- + GST (cancellation charges) & PEMI will be charged

1. If request received within 7 days of the disbursement: Rs. 1000/- + GST
(cancellation Charges)

2. If request received after 7 days of the disbursement: Rs. 1000/- + GST
(cancellation Charges) & PEMI till the cancellation request

Disbursement cancelation (Deal Postponed etc.)

Switch/Conversion or change of Interest Rate
e  Floating to Floating Rate of Interest
. Fixed Rate to Floating Rate and vice versa
e  Fixed to Fixed Rate of Interest

Upto 2% + GST on the principal outstanding (POS)

Cheque/ ACH Swapping charges (per set)

PDC to PDC | Rs. 1000/- + GST

PDC to ACH | NIL

ACH to ACH | Rs. 1000/- + GST

ACH to PDC | Rs. 1000/- + GST

Complaint Handling Charges NIL
CHARGES AT THE TIME OF FORECLOSURE:
Cash collection Charges (only FC) Rs. 5/- per Rs. 1000 for cash collection + GST
CERSAI: At the time of Loan Closure:- Satisfaction of Charge

) NIL
(Removal of Lien)

. Rs. 500/- + GST Per Month (Chargeable after 30 days of closure of the Loan

Document Custodian Fees Account)

*As Applicable

Note:The Govt. of India has implemented the Good & Service Tax (GST) effective from 1st July, 2017. Consequently, the Service Tax rate
(including cess) of 15%, as applicable to the products & services rendered by financial institutions, has been replaced by the GST rate of
18%.

D. GRIEVANCE REDRESSAL:-

AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers. We provide
customers with easy access to information, products and services, as well as the means to get their
grievances redressed.

Stepl:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your complaints/grievance
get your complaint logged in the “Complaint & Grievance Register” maintained at the branches (During
the working hours from 9:30 A.M to 6:30 P.M)

We will respond to your complaint within 15 working days.
Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any response within 15
working days you can write, mail, fax or call to the Nodal Officer of the company:-

Mr. Tanay Rastogi

(Nodal Officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: tanay.rastogi@aavas.in

Office: +91 141- 4659230

Fax: +91 141 4110090

Mob: +91 8003999547
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After examining the matter, we shall send the customer our final response or explain why it needs more
time to respond and shall endeavor to do so within 15 working days

Step 3:
If your compliant still remains unresolved, you may directly approach the regulatory authority of Housing
Finance Companies, National Housing Bank for redressal of your complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,
Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at the link
https://grids.nhbonline.org.in.

E. CUSTOMER SERVICE INFORMATION

e For any query and information you can connect the company through below modes between the
Working Hours from 9:30 AM to 6:30 PM.
» Contact to the Branch Manager of the Branch nearby you
» Call to our Customer Care: +91-0141-6618888
» Toll Free Number: 1800 20 888 20

e You can also write to us at customercare@aavas.in

© 0141 6618888
kd customercare@aavas.in

AAVAS FINANCIERS LIMITED

F. OTHER SERVICES PROVIDED:-

Company provides No other Services other than has been loan offered in Clause A of the booklet in its
ordinary Course of Business.

G. TIME NORMS FOR COMMON TRANSACTIONS:

The following norms are indicative Standard time norms for various common Transactions:-

Sr. No Transactions Time Norms
1 Loan Account Statement Within 3 working days
2 Photocopy of the title documents Within 15 working days
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3 Cash Receipt of EMI Over the counter
4 Foreclosure of Loan Within 7 working days
5 Return of Original document on closure of the loan Within 15 working days
6 No Objection Certificate Within 15 working days
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H. POLICY ON ‘KNOW YOUR CUSTOMER’ AND ‘ANTI-MONEY LAUNDERING
MEASURES’:
PREAMBLE

In terms of the provisions of Prevention of Money-Laundering Act, 2002 and the
Prevention of Money-Laundering (Maintenance of Records) Rules, 2005,Housing
Finance Companies (HFCs) are required to follow certain customer identification
procedures while undertaking a transaction either by establishing an account based
relationship or otherwise and monitor their transactions. Aavas Financiers Limited
("AAVAS") shall take steps to implement provisions of Prevention of Money-
Laundering Act, 2002 and the Prevention of Money-Laundering (Maintenance of
Records) Rules, 2005, as amended from time to time, including any statutory
modification(s) or re-enactment(s) thereof, for the time being in force in accordance
with guidelines issued by National Housing Bank (NHB). Further, vide circular
RBI/2019-20/235 DOR.NBFC (HFC).CC.N0.111/03.10.136/2019-20 issued by Reserve
Bank of India (RBI) on May 19, 2020, it was decided by RBI to extend the Master
Directions-Know your Customer (KYC) Direction, 2016 to all HFCs and repealed
Instructions/ guidelines/ regulations issued by NHB (erstwhile regulator of HFCs) in this
regards.

In relation to this instruction, AAVAS has implemented its KYC and AML policy as per
provisions mentioned in circular no. RBI/DBR/2015-16/18 Master Direction
DBR.AML.BC.N0.81/14.01.001/2015-16 related to “"Master Direction - Know Your
Customer (KYC) Direction, 2016".

1. DEFINITIONS:

In these Guidelines, unless the context otherwise requires, the terms herein shall bear
the meanings assigned to them below:-

1) Terms bearing meaning assigned in terms of Prevention of Money-Laundering Act,
2002 and the Prevention of Money-Laundering (Maintenance of Records) Rules,
2005:

« "Aadhaar number” means an identification number as defined under sub
section (a) of section 2 of the Aadhaar (Targeted Delivery of Financial and Other
Subsidies, Benefits and Services) Act, 2016, henceforth the 'Aadhaar Act' as
amended from time to time, including any statutory modification(s) or re-
enactment(s) thereof, for the time being in force;

e "Act" and "Rules" means the Prevention of Money-Laundering Act, 2002 and
the Prevention of Money-Laundering (Maintenance of Records) Rules,
2005,respectively and amendments thereto including any statutory
modification(s) or re-enactment(s) thereof, for the time being in force;

e "Authentication"” means the process as defined under sub-section (c) of

10| Page
(Updated Upto: February 3, 2022 )




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

2)

3)

4)

section 2 of the Aadhaar Act;

e “Beneficial Owner (BO)”: (a) Where the customer is a company, the BO is the
natural person(s), who, whether acting alone or together, or through one or
more juridical person, has/have a controlling ownership interest or who exercise
control through other means.

For the purpose of this sub-clause:-

"Controlling ownership interest"” means ownership of/entitlement to more
than 25% of the shares or capital or profits of the company.

"Control" shall include the right to appoint majority of the directors or to control
the management or policy decisions including by virtue of their shareholding or
management rights or shareholders agreements or voting agreements.

Where the customer is a partnership firm, the BO is the natural person(s), who,
whether acting alone or together, or through one or more juridical person,
has/have ownership off entitlement to more than 15% of capital or profits of the
partnership.

Where the customer is an Unincorporated Association or Body of Individuals, the BO
is the natural person(s), who, whether acting alone or together, or through one or
more juridical person, has/have ownership off entitlement to more than 15% of the
property or capital or profits of the Unincorporated Association or Body of
Individuals.

Term 'Body of Individuals' includes Societies. Where no natural person is
identified under (a), (b) or (c) above, the BO is the relevant natural person who
holds the position of Senior Managing Official.

Where the customer is a trust, the identification of BO shall include identification of
the author of the trust, the trustee, the beneficiaries with 15% or more interest in
the trust and any other natural person exercising ultimate effective control over the
trust through a chain of control or ownership.

e "“Certified Copy” - Obtaining a certified copy by the AAVAS shall mean
comparing the copy of the proof of possession of Aadhaar number where
offline verification cannot be carried out or officially valid document so
produced by the customer with the original and recording the same on the
copy by the authorised officer of the RE as per the provisions contained in the
Act. Provided that in case of Non-Resident Indians (NRIs) and Persons of
Indian Origin (PIOs), as defined in Foreign Exchange Management
(Deposit) Regulations, 2016 [FEMA 5(R)], alternatively, the original certified
copy, certified by any one of the following, may be obtained:

» Authorized officials of overseas branches of Scheduled Commercial Banks

11| Page

(Updated Upto: February 3, 2022 )




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

registered in India,

branches of overseas banks with whom Indian banks have relationships,
Notary Public abroad,

Court Magistrate,

Judge,

Indian Embassy/Consulate General in the country where the non-resident
customer resides

YV V V V VY

o "Designated Director” means a person designated by the AAVAS to ensure
overall compliance with the obligations imposed under chapter IV of the PML Act
and the Rules and shall include person designated by the AAVAS to ensure
overall compliance with the obligations imposed under chapter IV of the PML Act
and the Rules and shall include: the Managing Director or a whole-time
Director, duly authorized by the Board of Directors

Explanation - For the purpose of this clause, the terms "Managing
Director" and "Whole-time Director" shall have the meaning assigned to
them in the Companies Act, 2013 (as amended from time to time, including
any statutory modification(s) or re-enactment(s) thereof, for the time being in
force).

e "Digital KYC” means the capturing live photo of the customer and
officially valid document or the proof of possession of Aadhaar,
where offline verification cannot be carried out, along with the latitude and
longitude of the location where such live photo is being taken by an authorised
officer of the AAVAS as per the provisions contained in the Act.

o "Digital Signature” shall have the same meaning as assigned to it in clause (p)
of subsection (1) of section (2) of the Information Technology Act, 2000(as
amended from time to time, including any statutory modification(s) or re-
enactment(s) thereof, for the time being in force).

e “Equivalent e-document” means an electronic equivalent of a document,
issued by the issuing authority of such document with its valid digital
signature including documents issued to the digital locker account of the
customer as per rule 9 of the Information Technology (Preservation and
Retention of Information by Intermediaries Providing Digital Locker Facilities)
Rules, 2016 (as amended from time to time, including any statutory
modification(s) or re-enactment(s) thereof, for the time being in force).

e "FATCA" means Foreign Account Tax Compliance Act of the United States of
America (USA) which, inter alia, requires foreign financial institutions to report
about financial accounts held by U.S. taxpayers or foreign entities in which U.S.
taxpayers hold a substantial ownership interest.

e "KYC identifiers" means unique number or code assigned to a customer by
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the Central KYC Records Registry

e “"Non-profit organisations” (NPO) means any entity or organisation that
is registered as a trust or a society under the Societies Registration Act,
1860 or any similar State legislation or a company registered under
Section 8 of the Companies Act, 2013.

e "Officially Valid Document” (OVD) means the passport, the driving
license, proof of possession of Aadhaar number, the Voter's Identity Card
issued by the Election Commission of India, job card issued by NREGA duly
signed by an officer of the State Government and letter issued by the
National Population Register containing details of name and address. Provided
that,

a. where the customer submits his proof of possession of Aadhaar number as
an OVD, he may submit it in such form as are issued by the
Unique Identification Authority of India (UIDAI).

b. where the OVD furnished by the customer does not have updated
address, the following documents or the equivalent e-documents there of
shall be deemed to be OVDs for the limited purpose of proof of address:-

A\

utility bill which is not more than two months old of any service
provider (electricity, telephone, post-paid mobile phone, piped gas,
water bill);

> property or Municipal tax receipt;

> pension or family pension payment orders (PPOs) issued to
retired employees by Government Departments or Public Sector
Undertakings, if they contain the address;

> letter of allotment of accommodation from employer issued by
State Government or Central Government Departments,
statutory or regulatory bodies, public sector undertakings,
scheduled commercial banks, financial institutions and listed
companies and leave and license agreements with such employers
allotting official accommodation;

c. the customer shall submit OVD with current address within a period
of three months of submitting the documents specified at ‘b’ above;

d. where the OVD presented by a foreign national does not contain the
details of address, in such case the documents issued by the Government
departments of foreign jurisdictions and letter issued by the Foreign
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Embassy or Mission in India shall be accepted as proof of address.

Explanation: For the purpose of this clause, a document shall be
deemed to be an OVD even if there is a change in the name subsequent to
its issuance provided it is supported by a marriage certificate issued
by the State Government or Gazette notification, indicating such a change
of name.

¢ "“Offline verification” shall have the same meaning as assigned to it in clause
(pa) of section 2 of the Aadhaar (Targeted Delivery of Financial and
Other Subsidies, Benefits and Services) Act, 2016 (18 of 2016).

e "Person" has the same meaning as defined in the Act and includes:

an individual,

. @ Hindu undivided family,

a company,

. a firm,

an association of persons or a body of individuals, whether incorporated or

not,

every artificial juridical person, not falling within anyone of the above

persons (a to e),

g. and any agency, office or branch owned or controlled by any of the above
persons (a to f).

ma0oTw

-

e "Principal Officer" means "Principal Officer" nominated by the AAVAS,
responsible for furnishing information as per rule 8 of the Rules

e "Suspicious Transaction" means defined below, including an attempted
transaction, whether or not made in cash, which, to a person acting in
good faith:

a. gives rise to a reasonable ground of suspicion that it may involve
proceeds of an offence specified in the Schedule to the Act, regardless of the
value involved; or

b. appears to be made in circumstances of wunusual or unjustified
complexity; or

c. appears to not have economic rationale or bona-fide purpose; ord. gives
rise to a reasonable ground of suspicion that it may involve financing
of the activities relating to terrorism.

Explanation: Transaction involving financing of the activities relating to
terrorism includes transaction involving funds suspected to be linked or
related to, or to be used for terrorism, terrorist acts or by a terrorist, terrorist
organization or those who finance or are attempting to finance terrorism.

¢ "Transaction” means a purchase, sale, loan, pledge, gift, transfer, delivery or
the arrangement thereof and includes:
a. opening of an account;
b. deposit, withdrawal, exchange or transfer of funds in whatever currency,
whether in cash or by cheque, payment order or other instruments or by
electronic or other non-physical means;
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c. the use of a safety deposit box or any other form of safe deposit;

d. entering into any fiduciary relationship;

e. any payment made or received, in whole or in part, for any contractual or
other legal  obligation; or

f. establishing or creating a legal person or legal arrangement.

e "“Wideo based Customer Identification Process (V-CIP)"”: method
of customer identification by an official of the AAVAS by undertaking
seamless, secure, real-time, consent based audio-visual interaction with the
customer to obtain identification information including the documents
required for CDD purpose, and to ascertain the veracity of the
information furnished by the customer. Such process shall be treated as
face-to-face process for the purpose of this Master Direction.

e "“Common Reporting Standards” (CRS) means reporting standards set for
implementation of multilateral agreement signed to automatically exchange
information based on Article 6 of the Convention on Mutual Administrative
Assistance in Tax Matters.

e “Customer” means a person who is engaged in a financial transaction or
activity with a AAVAS and includes a person on whose behalf the person who is
engaged in the transaction or activity, is acting.

¢ “Walk-in Customer” means a person who does not have an account-
based relationship with the AAVAS, but undertakes transactions with the AAVAS.

e "Customer Due Diligence (CDD)” means identifying and verifying the
customer and the beneficial owner.

e “Customer identification” means undertaking the process of CDD.

e “IGA"” means Inter Governmental Agreement between the Governments of
India and the USA to improve international tax compliance and to implement
FATCA of the USA.

e “KYC Templates” means templates prepared to facilitate collating and
reporting the KYC data to the CKYCR, for individuals and legal entities.

¢ “Non-face-to-face customers” means customers who open accounts
without visiting the branch/offices of the REs or meeting the officials of AAVAS.

¢ "On-going Due Diligence” means regular monitoring of transactions in
accounts to ensure that they are consistent with the customers’ profile
and source of funds.

e “Periodic Updation” means steps taken to ensure that documents, data
or information collected under the CDD process is kept up-to-date and relevant
by undertaking reviews of existing records at periodicity prescribed by the
Reserve Bank.
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e “Politically Exposed Persons” (PEPs) are individuals who are or have been
entrusted with prominent public functions in a foreign country, e.g., Heads of
States/Governments, senior politicians, senior government/judicial/military
officers, senior executives of state-owned corporations, important political
party officials, etc.

e "“Shell bank” means a bank which is incorporated in a country where it
has no physical presence and is unaffiliated to any regulated financial group.

e “Wire transfer” means a transaction carried out, directly or through a chain of
transfers, on behalf of an originator person (both natural and legal) through a
bank by electronic means with a view to making an amount of money
available to a beneficiary person at a bank.

e “Domestic and cross-border wire transfer” means when the originator bank
and the beneficiary bank is the same person or different person located in the
same country, such a transaction is a domestic wire transfer, and if the
‘originator bank’ or ‘beneficiary bank’ is located in different countries such a
transaction is cross-border wire transfer.

5) All other expressions unless defined herein shall have the same meaning as have
been assigned to them under the Banking Regulation Act, 1949, the Reserve
Bank of India Act, 1935, the Prevention of Money Laundering Act, 2002, the
Prevention of Money Laundering (Maintenance of Records) Rules, 2005,
the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits and
Services) Act, 2016 and regulations made thereunder, any statutory
modification or re-enactment thereto or as used in commercial parlance, as the
case may be.

GENERAL

2. Know Your Customer (KYC) Policy:

2.1. The policy of AAVAS includes following key elements:
Customer Acceptance Policy;

Risk Management;

Customer Identification Procedures (CIP);and
Monitoring of Transactions

Qa0 oo

3. Money Laundering and Terrorist Financing Risk Assessment by AAVAS:

a. AAVAS shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF) Risk
Assessment’  exercise periodically  to identify, assess and take
effective measures to mitigate its money laundering and terrorist
financing risk for clients, countries or geographic areas, products, services,
transactions or delivery channels, etc. The assessment process should consider
all the relevant risk factors before determining the level of overall risk and
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the appropriate level and type of mitigation to be applied. While preparing
the internal risk assessment, AAVAS shall take cognizance of the overall
sector-specific vulnerabilities, if any, that the regulator/supervisor may share
with AAVAS from time to time.

The risk assessment by the AAVAS shall be properly documented and be
proportionate to the nature, size, geographical presence, complexity
of activities/structure, etc. of the AAVAS. Further, the periodicity of risk
assessment exercise shall be determined by the Board of the AAVAS, in
alignment with the outcome of the risk assessment exercise. However, it
should be reviewed at least annually.

The outcome of the exercise shall be put up to the Board or any committee of
the Board to which power in this regard has been delegated, and should
be available to competent authorities and self-regulating bodies.

AAVAS shall apply a Risk Based Approach (RBA) for mitigation and management of
the identified risk and should have Board approved policies, controls and procedures
in this regard. Further, AAVAS shall monitor the implementation of the controls and
enhance them if necessary.

4. Designated Director:

a.

A "Designated Director" means a person designated by the AAVAS to ensure
overall compliance with the obligations imposed under Chapter IV of PML Act and
nominated by the Board of the AAVAS.

The name, designation and address of the Designated Director, including
changes from time to time, shall be communicated to the Director, FIU-IND and
also to the National Housing Bank.

In no case, the 'Principal Officer' shall be nominated as the 'Designated Director'.

5. Principal Officer:

a.

b.

C.

AAVAS shall appoint a "Principal Officer" (Preferably of the level of General
Manager or immediately below the level of CMD/ED of the AAVAS).

The Principal Officer shall be responsible for ensuring compliance, monitoring
transactions, and sharing and reporting information as required under the
law/regulations.

The name, designation and address of the Principal Officer, including changes
from time to time, shall be communicated to the Director, Financial Intelligence
Unit - India (FIU-IND).

6. Compliance of KYC policy:

AAVAS shall ensure compliance with KYC Policy through:
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a. specifying as to 'Senior Management' for the purpose of KYC compliance;

b. allocation of responsibility for effective implementation of policies and
procedures;

c. independent evaluation of the compliance functions of AAVAS policies and
procedures, including legal and regulatory requirements;

d. concurrent/internal audit system to verify the compliance with KYC/Anti-
Money Laundering (AML) policies and procedures;

e. submission of quarterly audit notes and compliance to the Audit
Committee;

AAVAS ensured that decision-making functions of determining compliance with
KYC norms are not outsourced.

7. Customer acceptance policy

The AAVAS shall have to ensured and placed elaborate standard procedures on the
following aspects of customer relationships in Company, without prejudice:

a. no account is opened in anonymous or fictitious/benami name;

b. no account is opened where the AAVAS is unable to apply appropriate CDD
measures, either due to non-cooperation of the customer or non-
reliability of the documents/information furnished by the customer.

Cc. no transaction or account based relationship is undertaken without
following the CDD procedure.

d. the mandatory information to be sought for KYC purpose while opening an
loan account and during the periodic updation, is specified.

e. optional additional information, is obtained with the explicit consent of the
customer after the loan account is opened.

f. AAVAS shall apply the CDD procedure at the Unique Customer
Identification Code (UCIC) level. Thus, if an existing KYC compliant
customer of a AAVAS desires to open another account with the
AAVAS, there shall be no need for a fresh CDD exercise.

g. CDD Procedure is followed for all the joint loan account holders, while
applying in joint.

h. circumstances in which, a customer is permitted to act on behalf of
another person/ entity, is clearly spelt out.

i. suitable system is put in place to ensure that the identity of the customer
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does not match with any person or entity, whose name appears in the
sanctions lists circulated by Reserve Bank of India from time to time.

j. where Permanent Account Number (PAN) is obtained, the same shall
be verified from the verification facility of the issuing authority.

k. where an equivalent e-document is obtained from the customer, AAVAS
shall verify the digital signature as per the provisions of the Information
Technology Act, 2000 (21 of 2000).

It is important to bear in mind that the adoption of Customer Acceptance Policy and
its implementation should not result in denial of AAVAS's services to general public,
especially to those, who are financially or socially disadvantaged.

8. RISK MANAGEMENT

For Risk Management, AAVAS have a risk based approach which includes the
following:

a. customers shall be categorised as low, medium and high risk category, based on the
assessment and Risk perception of the HFC.

b. the Risk categorisation has been undertaken based on parameters such as
customer's identity, social/ financial status, nature of business activity and
information about the clients' business and their location etc. While considering
customer's identity, the ability to confirm identity documents through online or other
services offered by issuing authorities may also be factored in.

Provided that various other information collected from different
categories of customers relating to the perceived risk, is non-intrusive and the
same is specified in the KYC policy.

AAVAS shall include the Recommendations made by the Financial Action Task Force
(FATF) the reports and guidance notes on KYC/AML issued by the Indian
Banks Association (IBA), guidance note circulated to all cooperative banks by
the RBI etc., may also be used in risk assessment. Further, AAVAS briefly discuss
Risk Categorisation of customers in its Credit Policy, approved by Board.

9. CUSTOMER IDENTIFICATION PROCEDURE (CIP)
AAVAS shall undertake identification of customers in the following cases:

a. commencement of an account-based relationship with the customer.

b. when there is a doubt about the authenticity or adequacy of the customer
identification data it has obtained.

c. selling Third Party Products as agents, selling their own products and any

other product for more than rupees fifty thousand
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d. carrying out transactions for a non-account-based customer, that is a
walk-in customer, where the amount involved is equal to or exceeds
rupees fifty thousand, whether conducted as a single transaction or
several transactions that appear to be connected.

e. when a AAVAS has reason to believe that a customer (account- based or
walk-in) is intentionally structuring a transaction into a series of
transactions below the threshold of rupees fifty thousand.

f.  AAVAS shall ensure that introduction is not to be sought while opening

accounts.

For the purpose of verifying the identity of customers at the time of
commencement of an account-based relationship, AAVAS, may rely on CDD done
by a third party, subjected to the following conditions:

a. records or the information of the customer due diligence carried out by the
third party is obtained within two days from the third party or from the
Central KYC Records Registry.

b. adequate steps are taken by AAVAS to satisfy themselves that copies of
identification data and other relevant documentation relating to the customer
due diligence requirements shall be made available from the third party upon
request without delay.

c. the third party is regulated, supervised or monitored for, and has measures in
place for, compliance with customer due diligence and record-keeping
requirements in line with the requirements and obligations under the
Prevention of Money-Laundering Act.

d. the third party shall not be based in a country or jurisdiction assessed as high
risk.

e. the ultimate responsibility for CDD, including done by a third party and
undertaking enhanced due diligence measures, as applicable, shall rest with
the AAVAS.

10. CUSTOMER DUE DILIGENCE (CDD) PROCEDURE
Part- I CDD Procedure in case of individuals
AAVAS shall apply the following procedure while establishing an account based
relationship with an individual while establishing an account-based relationship
or while dealing with the individual who is a beneficial owner, authorised

signatory or the power of attorney holder related to any legal entity:

a. the Aadhaar number where,
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»he is desirous of receiving any benefit or subsidy under any scheme
notified under section 7 of the Aadhaar (Targeted Delivery of Financial
and Other subsidies, Benefits and Services) Act, 2016 (18 of 2016); or

> he decides to submit his Aadhaar number voluntarily to a AAVAS notified
under first proviso to sub-section (1) of section 11A of the PML Act; or

»>(aa) the proof of possession of Aadhaar number where offline
verification can be carried out; or

»(ab) the proof of possession of Aadhaar number where offline
verification cannot be carried out or any OVD or the equivalent e-
document thereof containing the details of his identity and address; and

b. the Permanent Account Number or the equivalent e-document thereof or Form
No. 60 as defined in Income-tax Rules, 1962; and

c. such other documents including in respect of the nature of business and financial
status of the customer, or the equivalent e-documents thereof as may be
required by the AAVAS provided that where the customer has submitted,

i. Aadhaar number under clause (a) above to a AAVAS notified under first
proviso to sub-section (1) of section 11A of the Act, AAVAS shall carry out
authentication of the customer’'s Aadhaar number wusing e-KYC
authentication facility provided by the Unique Identification Authority
of India. Further, in such a case, if customer wants to provide a
current address, different from the address as per the identity
information available in the Central Identities Data Repository, he may
give a self-declaration to that effect to the AAVAS.

ii. proof of possession of Aadhaar under clause (aa) above where offline
verification can be carried out, the AAVAS shall carry out offline verification.

iii. an equivalent e-document of any OVD, the AAVAS shall verify the
digital signature as per the provisions of the Information Technology Act,
2000 (21 of 2000) and any rules issues thereunder and take a live
photo as specified under Annex I.

iv. any OVD or proof of possession of Aadhaar number under clause (ab)
above where offline verification cannot be carried out, the AAVAS shall
carry out verification through digital KYC as specified under Annex I.

Provided that for a period not beyond such date as may be notified by the
Government for a AAVAS, instead of carrying out digital KYC, the AAVAS
pertaining to such class may obtain a certified copy of the proof of
possession of Aadhaar number or the OVD and a recent photograph where an
equivalent e-document is not submitted.

Provided further that in case e-KYC authentication cannot be performed for an
individual desirous of receiving any benefit or subsidy under any scheme
notified under section 7 of the Aadhaar (Targeted Delivery of Financial and Other
subsidies, Benefits and Services) Act, 2016 owing to injury, illness or infirmity on
account of old age or otherwise, and similar causes, AAVAS shall, apart from
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obtaining the Aadhaar number, perform identification preferably by carrying
out offline verification or alternatively by obtaining the certified copy of any
other OVD or the equivalent e-document thereof from the customer. CDD done
in this manner shall invariably be carried out by an official of the AAVAS and such
exception handling shall also be a part of the concurrent audit as mandated in
Section 8. AAVAS shall ensure to duly record the cases of exception handling
in a centralised exception database. The database shall contain the details of
grounds of granting exception, customer details, name of the designated
official authorising the exception and additional details, if any. The database
shall be subjected to periodic internal audit/inspection by the AAVAS and shall
be available for supervisory review.

Explanation 1: AAVAS shall, where its customer submits a proof of possession
of Aadhaar Number containing Aadhaar Number, ensure that such customer redacts
or blacks out his Aadhaar number through appropriate means where the
authentication of Aadhaar number is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done by bank
official/business correspondents/business facilitators.

Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc., shall be in
accordance with the Aadhaar (Targeted Delivery of Financial and Other Subsidies
Benefits and Services) Act, 2016 and the regulations made thereunder.

Accounts opened using OTP based e-KYC, in non-face-to-face mode, are subject to the
following conditions:

a. there must be a specific consent from the customer for authentication through
OTP.

b. the aggregate balance of all the deposit accounts of the customer shall
not exceed rupees one lakh. In case, the balance exceeds the threshold,
the account shall cease to be operational, till CDD as mentioned at (e)
below is complete.

c. the aggregate of all credits in a financial year, in all the deposit accounts taken
together, shall not exceed rupees two lakh.

d. as regards borrowal accounts, only term loans shall be sanctioned. The
aggregate amount of term loans sanctioned shall not exceed rupees sixty
thousand in a year.

e. accounts, both deposit and borrowal, opened using OTP based e-KYC shall
not be allowed for more than one year within which identification as per
Section 16 is to be carried out.

f. if the CDD procedure as mentioned above is not completed within a
year, in respect of deposit accounts, the same shall be closed immediately. In
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h.

AAVAS

respect of borrowal accounts no further debits shall be allowed.

. 21A declaration shall be obtained from the customer to the effect that no other

account has been opened nor will be opened using OTP based KYC in
non-face-to-face mode with any other Regulating Entity (RE). Further,
while uploading KYC information to CKYCR, AAVAS shall clearly indicate
that such accounts are opened using OTP based e-KYC and other REs
shall not open accounts based on the KYC information of accounts opened
with OTP based e-KYC procedure in non-face-to-face mode.

AAVAS shall have strict monitoring procedures including systems to
generate alerts in case of any non-compliance/violation, to ensure
compliance with the above mentioned conditions.

may undertake live V-CIP, to be carried out by an official of the AAVAS,

for establishment of an account based relationship with an individual customer, after

obtaini

vi.

Vii.

viii.

ng his informed consent and shall adhere to the following stipulations:

The official of the AAVAS performing the V-CIP shall record video as well
as capture photograph of the customer present for identification and
obtain the identification information of Aadhaar through Offline Verification.
AAVAS shall capture a clear image of PAN card to be displayed by the
customer during the process, except in cases where e-PAN is provided by the
customer. The PAN details shall be verified from the database of the issuing
authority.

iii. Live location of the customer (Geotagging) shall be captured to ensure

that customer is physically present in India

. The official of the AAVAS shall ensure that photograph of the customer in

the Aadhaar/PAN details matches with the customer undertaking the V-CIP
and the identification details in Aadhaar/PAN shall match with the details
provided by the customer.

The official of the AAVAS shall ensure that the sequence and/or type of questions
during video interactions are varied in order to establish that the
interactions are real-time and not pre-recorded.

In case of offline verification of Aadhaar using XML file or Aadhaar Secure QR
Code, it shall be ensured that the XML file or QR code generation date is not
older than 3 days from the date of carrying out V-CIP.

All accounts opened through V-CIP shall be made operational only after being
subject to concurrent audit, to ensure the integrity of process.

AAVAS shall ensure that the process is a seamless, real-time, secured, end-to-
end encrypted audiovisual interaction with the customer and the quality of
the communication is adequate to allow identification of the customer
beyond doubt. AAVAS shall carry out the liveliness check in order to
guard against spoofing and such other fraudulent manipulations.

. To ensure security, robustness and end to end encryption, the AAVAS shall carry

out software and security audit and validation of the V-CIP application
before rolling it out.

The audiovisual interaction shall be triggered from the domain of the AAVAS
itself, and not from third party service provider, if any. The V-CIP process
shall be operated by officials specifically trained for this purpose. The activity
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log along with the credentials of the official performing the V-CIP shall be
preserved.

xi. AAVAS shall ensure that the video recording is stored in a safe and
secure manner and bears the date and time stamp.

xii. AAVAS are encouraged to take assistance of the latest available
technology, including Artificial Intelligence (AI) and face matching
technologies, to ensure the integrity of the process as well as the
information furnished by the customer. However, the responsibility of
customer identification shall rest with the AAVAS.

xiii.AAVAS shall ensure to redact or blackout the Aadhaar number in terms of
Section 16.

In case a person who desires to open an account is not able to produce
documents, as specified in Section 16, AAVAS may at their discretion open
accounts subject to the following conditions:

a. AAVAS shall obtain a self-attested photograph from the customer.

b. The designated officer of the AAVAS certifies under his signature that the
person opening the account has affixed his signature or thumb impression in his
presence.

c. The account shall remain operational initially for a period of twelve
months, within which CDD as per Section 16 shall be carried out.

d. Balances in all their accounts taken together shall not exceed rupees fifty
thousand at any point of time.

e. The total credit in all the accounts taken together shall not exceed rupees one
lakh in a year.

f. The customer shall be made aware that no further transactions will be
permitted until the full KYC procedure is completed in case Directions (d) and (e)
above are breached by him.

g. The customer shall be notified when the balance reaches rupees forty
thousand or the total credit in a year reaches rupees eighty thousand
that appropriate documents for conducting the KYC must be submitted
otherwise the operations in the account shall be stopped when the total
balance in all the accounts taken together exceeds the limits prescribed in
direction (d) and (e) above.

KYC verification once done by one branch/office of the AAVAS shall be valid for
transfer of the account to any other branch/office of the AAVAS, provided full
KYC verification has already been done for the concerned account and the same is not
due for periodic updation.

Part- II CDD Measures for Sole Proprietary Firms
For opening an account in the name of a sole proprietary firm, identification
information as mentioned under Section 14 in respect of the individual (proprietor)

shall be obtained.

In addition to the above, any two of the following documents as a proof of
business/ activity in the name of the proprietary firm shall also be obtained:

a. Registration certificate.
b. Certificate/licence issued by the municipal authorities under Shop and

24| Page
(Updated Upto: February 3, 2022 )




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

Establishment Act.

C.
d.
e.

f.

h.

Sales and income tax returns.

CST/VAT/GST certificate (provisional/ final).

Certificate/registration = document issued by Sales Tax/Service
Tax/Professional Tax authorities.

IEC (Importer Exporter Code) issued to the proprietary concern by the
office of DGFT/Licence/ Certificate of Practice issued in the name of the
proprietary concern by any professional body incorporated under a
statute.

Complete Income Tax Return (not just the acknowledgement) in the
name of the sole proprietor where the firm's income is reflected, duly
authenticated/acknowledged by the Income Tax authorities.

Utility bills such as electricity, water, and landline telephone bills.

In cases where the AAVAS is satisfied that it is not possible to furnish two such
documents, AAVAS may, at their discretion, accept only one of those documents
as proof of business/activity.

Provided AAVAS undertake contact point verification and collect such other
information and clarification as would be required to establish the existence of
such firm, and shall confirm and satisfy itself that the business activity has been
verified from the address of the proprietary concern.

Part- I1II CDD Measures for Legal Entities

For opening an account of a company, one certified copy of each of the following
documents shall be obtained:

00N oo

Certificate of incorporation;

Memorandum and Articles of Association;

PAN of the company;

A resolution from the Board of Directors and power of attorney granted to its
managers, officers or employees to transact on its behalf;

One copy of an OVD containing details of identity and address, one recent
photograph and PANs of Form 60 of the managers, officers or employees, as
the case may be, holding an attorney to transact on its behalf.

For opening an account of a partnership firm, one certified copy of each of the
following documents shall be obtained:

a.
b.
C.
d

Registration certificate;

Partnership deed;

PAN of the partnership firm;

one copy of an OVD containing details of identity and address, one recent
photograph and Permanent Account Numbers of Form 60 of the managers,
officers or employees, as the case may be, holding an attorney to transact
on its behalf.

For opening an account of a trust, one certified copy of each of the following
documents shall be obtained:

a. Registration certificate;

b. Trust deed;

c. Permanent Account Number or Form No.60 of the trust;
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d. one copy of an OVD containing details of identity and address, one recent
photograph and PANs of Form 60 of the managers, officers or employees, as
the case may be, holding an attorney to transact on its behalf.

For opening an account of an unincorporated association or a body of individuals,
one certified copy of each of the following documents shall be obtained:

a. resolution of the managing body of such association or body of individuals;

b. PAN or Form No0.60 of the unincorporated association or a body of
individuals;

c. power of attorney granted to transact on its behalf;

d. one copy of an OVD containing details of identity and address, one recent
photograph and PANs of Form 60 of the managers, officers or employees, as
the case may be, holding an attorney to transact on its behalf identification
information as mentioned under

Such information as may be required by the AAVAS to collectively establish the
legal existence of such an association or body of individuals.

Unregistered trusts/partnership firms shall be included under the term
'unincorporated association' and the term 'body of individuals , includes societies

For opening accounts of juridical persons not specifically covered in the earlier
part, such as Government its Departments, societies, universities and local bodies
like village panchayats, one certified copy of the following documents shall be
obtained:

a.Document showing name of the person authorised to act on behalf of the
entity;
b.Aadhaar/PAN/ OVD for proof of identity and address in respect of the person
holding an attorney to transact on its behalf and
€. Such documents as may be required by the HFC to establish the legal
existence of such an entity/juridical person.
Part-IV CDD Measures for Identification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person, the
beneficial owner(s) shall be identified and all reasonable steps in terms of Rule
9(3) of the Rules to verify his/her identity shall be undertaken keeping in view the
following:

a. Where the customer or the owner of the controlling interest is a company
listed on a stock exchange, or is a subsidiary of such a company, it is not
necessary to identify and verify the identity of any shareholder or beneficial
owner of such companies.

b. In cases of trust/nominee or fiduciary accounts whether the customer is
acting on behalf of another person as trustee/nominee or any other
intermediary is determined. In such cases, satisfactory evidence of the
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identity of the intermediaries and of the persons on whose behalf they are
acting, as also details of the nature of the trust or other arrangements in
place shall be obtained.

Part-V On-going Due Diligence Measures

AAVAS shall undertake on-going due diligence of customers to ensure that
their transactions are consistent with  their knowledge about the
customers, customers’ business and risk profile; and the source of funds. Without
prejudice to the generality of factors that call for close monitoring following
types of transactions shall necessarily be monitored:

a.large and complex transactions including RTGS transactions, and those
with unusual patterns, inconsistent with the normal and expected activity of
the customer, which have no apparent economic rationale or legitimate
purpose.

b. transactions which exceed the thresholds prescribed for specific
categories of accounts.

c. high account turnover inconsistent with the size of the balance
maintained.

d. deposit of third party cheques, drafts, etc. in the existing and newly
opened accounts followed by cash withdrawals for large amounts. The extent
of monitoring shall be aligned with the risk category of the customer.

Explanation: High risk accounts have to be subjected to more intensified
monitoring.

A system of periodic review of risk categorisation of accounts, with such periodicity
being at least once in six months, and the need for applying enhanced due
diligence measures shall be put in place.

Part VI - Enhanced and Simplified Due Diligence Procedure
Enhanced Due Diligence

Accounts of non-face-to-face customers (other than Aadhaar OTP
based on-boarding): AAVAS shall ensure that the first payment is to be
effected through the customer's KYC-complied account with another RE, for
enhanced due diligence of non-face-to-face customers.

Accounts of Politically Exposed Persons (PEPs):

(i) AAVAS shall have the option of establishing a relationship with PEPs provided
that:
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a. sufficient information including information about the sources of funds accounts of
family members and close relatives is gathered on the PEP;

b. the identity of the person shall have been verified before accepting the PEP

c. The decision to open an account for a PEP is taken at senior level in accordance
with the AAVAS’s Customer Acceptance Policy;

d. All Such Accounts are subjected to enhanced Monitoring on an on-going basis;

e. in the event of an existing customer or the beneficial owner of an existing account
subsequently becoming a PEP, senior management's approval is obtained to
continue the business relationship;

f. The CDD measures as applicable to PEPs including enhanced monitoring on an on-
going basis are applicable.

(ii) These instructions shall also be applicable to accounts where a PEP is the beneficial
owner.

Customer's accounts opened by Professional Intermediaries:

AAVAS shall ensure while opening customer's accounts through professional
intermediaries, that:

a. Customer shall be identified when client account is opened by a professional
intermediary on behalf of a single client.

b. AAVAS shall have option to hold 'pooled' accounts managed by professional
intermediaries on behalf of entities like mutual funds, pension funds or other
types of funds.

c. AAVAS shall not open accounts of such professional intermediaries who are bound
by any client confidentiality that prohibits disclosure of the client details to the
AAVAS.

d. All the beneficial owners shall be identified where funds held by the
intermediaries are not co-mingled at the level of AAVAS, and there are
'subaccounts', each of them attributable to a beneficial owner, or where such
funds are co-mingled at the level of AAVAS, the AAVAS shall look for the
beneficial owners.

e. AAVAS shall, at their discretion, rely on the CDD done by an intermediary,
provided that the intermediary is a regulated and supervised entity and has
adequate systems in place to comply with the KYC requirements of the
customers.
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f. The ultimate responsibility for knowing the customer lies with the AAVAS.
11. Periodic updation

Periodic KYC updation shall be carried out at least once in every two years for high
risk customers, once in every eight years for medium risk customers and once in
every ten years for low risk customers as per the following procedure:

a. AAVAS shall carry out:

i. PAN verification from the verification facility available with the issuing
authority and

ii. Authentication, of Aadhaar Number already available with the AAVAS with
the explicit consent of the customer in applicable cases.

iii. In case identification information available with Aadhaar does not contain
current address an OVD containing current address may be obtained.

iv. Certified copy of OVD containing identity and address shall be obtained at
the time of periodic updation from individuals except those who are
categorised as 'low risk'. In case of low risk customers when there is no
change in status with respect to their identities and addresses, a self-
certification to that effect shall be obtained.

v. In case of Legal entities, AAVAS shall review the documents sought at the
time of opening of account and obtain fresh certified copies.

b. AAVAS may not insist on the physical presence of the customer for the
purpose of furnishing OVD or furnishing consent for Aadhaar authentication
unless there are sufficient reasons that physical presence of the account
holder/holders is required to establish their bona-fides. Normally, OVD /
Consent forwarded by the customer through mail/ post, etc., shall be
acceptable.

c. AAVAS shall ensure to provide acknowledgment with date of having
performed KYC updation.

d. The time limits prescribed above would apply from the date of opening of the
account/ last verification of KYC.

In case of existing customers, AAVAS shall obtain the PAN or equivalent e-
document thereof or Form No.60, by such date as may be notified by the Central
Government, failing which AAVAS shall temporarily cease operations in the
account till the time the Permanent Account Number or equivalent e-
documents thereof or Form No. 60 is submitted by the customer. Provided that
before temporarily ceasing operations for an account, the AAVAS shall give the
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customer an accessible notice and a reasonable opportunity to be heard. Further,
AAVAS shall include, in its internal policy, appropriate relaxation(s) for
continued operation of accounts for customers who are unable to provide
Permanent Account Number or equivalent e-document thereof or Form No.
60 owing to injury, illness or infirmity on account of old age or otherwise,
and such like causes. Such accounts shall, however, be subject to enhanced
monitoring.

Provided further that if a customer having an existing account-based relationship
with AAVAS gives in writing to the AAVAS that he does not want to submit
his Permanent Account Number or equivalent e-document thereof or Form
No.60, AAVAS shall close the account and all obligations due in relation to the
account shall be appropriately settled after establishing the identity of
the customer by obtaining the identification documents as applicable to the
customer.

Explanation - For the purpose of this Section, “temporary ceasing of operations” in
relation an account shall mean the temporary suspension of all transactions or
activities in relation to that account by the AAVAS till such time the customer
complies with the provisions of this Section.

12. Record Management

The following steps shall be taken regarding maintenance, preservation and
reporting of customer account information, with reference to provisions of Act and
Rules. AAVAS shall,

a. maintain all necessary records of transactions between the AAVAS and the
customer, both domestic and international, for at least five years from the
date of transaction;

b. preserve the records pertaining to the identification of the customers and
their addresses obtained while opening the account and during the course
of business relationship, for at least five years after the business
relationship is ended;

c. make available the identification records and transaction data to the
competent authorities upon request;

d. introduce a system of maintaining proper record of transactions prescribed
under Rule 3 of Rules;

e. maintain all necessary information in respect of transactions prescribed
under PML Rule 3 so as to permit reconstruction of individual transaction,
including the following:
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i. the nature of the transactions;

ii. the amount of the transaction and the currency in which it was
denominated;

iii. the date on which the transaction was conducted; and
iv.  the parties to the transaction.

f. evolve a system for proper maintenance and preservation of account
information in a manner that allows data to be retrieved easily and quickly
whenever required or when requested by the competent authorities;

g. maintain records of the identity and address of their customer, and records in
respect of transactions referred to in Rule 3 in hard or soft format.

13. Reporting Requirements to Financial Intelligence Unit - India

AAVAS shall furnish to the Director, Financial Intelligence Unit-India (FIU-IND),
information referred to in Rule 3 of the Rules in terms of Rule 7 thereof.

Director, FIU-IND shall have powers to issue guidelines to the REs for detecting
transactions referred to in various clauses of sub-rule (1) of rule 3, to direct them
about the form of furnishing information and to specify the procedure and the
manner of furnishing information.

The reporting formats and comprehensive reporting format guide,
prescribed/released by FIU-IND and Report Generation Utility and Report
Validation Utility developed to assist reporting entities in the preparation of
prescribed reports shall be taken note of. The editable electronic utilities to file
electronic Cash Transaction Reports (CTR) / Suspicious Transaction Reports (STR)
which FIU-IND has placed on its website shall be made use of by AAVAS which are
yet to install/adopt suitable technological tools for extracting CTR/STR from their
live transaction data. The Principal Officers of AAVAS, whose all branches are not
fully computerized, shall have suitable arrangement to cull out the transaction
details from branches which are not yet computerized and to feed the data into an
electronic file with the help of the editable electronic utilities of CTR/STR as have
been made available by FIU-IND on its website http://fiuindia.gov.in

While furnishing information to the Director, FIU-IND, delay of each day in not
reporting a transaction or delay of each day in rectifying a mis-represented
transaction beyond the time limit as specified in the Rule shall be constituted as a
separate violation. AAVAS shall not put any restriction on operations in the
accounts where an STR has been filed. AAVAS shall keep the fact of furnishing of
STR strictly confidential. It shall be ensured that there is no tipping off to the
customer at any level.
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Robust software, throwing alerts when the transactions are inconsistent with risk
categorization and updated profile of the customers shall be put in to use as a part
of effective identification and reporting of suspicious transactions.

14. Requirements/obligations under International Agreements
Communications from International Agencies -

AAVAS shall ensure that in terms of Section 51A of the Unlawful Activities
(Prevention) (UAPA) Act, 1967 and amendments thereto, they do not have any
account in the name of individuals/entities appearing in the lists of individuals and
entities, suspected of having terrorist links, which are approved by and periodically
circulated by the United Nations Security Council (UNSC).

The details of the two lists are as under:

a. The “ISIL (Da’esh) &Al-Qaida Sanctions List”, which includes names of
individuals and entities associated with the Al-Qaida. The updated ISIL
&AlQaida Sanctions List is available at
https://scsanctions.un.org/fop/fop?xml=htdocs/resources/xml/en/consolidat
ed.xml&xslt=htdocs/resources/xsl/en/al-gaida-r.xsl

b. The "“1988 Sanctions List”, consisting of individuals (Section A of the
consolidated list) and entities (Section B) associated with the Taliban which
is available at
https://scsanctions.un.org/fop/fop?xml=htdocs/resources/xml/en/consolidat
ed.xml&xslt=htdocs/resources/xsl/en/taliban-r.xsl

Details of accounts resembling any of the individuals/entities in the lists shall be
reported to FIU-IND apart from advising Ministry of Home Affairs as required under
UAPA notification dated March 14, 2019.

In addition to the above, other UNSCRs circulated by the Reserve Bank in respect
of any other jurisdictions/ entities from time to time shall also be taken note of.

Freezing of Assets under Section 51A of Unlawful Activities (Prevention)
Act, 1967

The procedure laid down in the UAPA Order dated March 14, 2019 shall be strictly
followed and meticulous compliance with the Order issued by the Government shall
be ensured.

Jurisdictions that do not or insufficiently apply the FATF Recommendations

a. FATF Statements circulated by Reserve Bank of India from time to time,
and publicly available information, for identifying countries, which do not
or insufficiently apply the FATF Recommendations, shall be considered.
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Risks arising from the deficiencies in AML/CFT regime of the jurisdictions
included in the FATF Statement shall be taken into account.

b. Special attention shall be given to business relationships and transactions
with persons (including legal persons and other financial institutions) from
or in countries that do not or insufficiently apply the FATF
Recommendations and jurisdictions included in FATF Statements.

Explanation: The process referred to in Section 55 a & b do not preclude AAVAS
from having legitimate trade and business transactions with the countries and
jurisdictions mentioned in the FATF statement.

c. The background and purpose of transactions with persons (including legal
persons and other financial institutions) from jurisdictions included in
FATF Statements and countries that do not or insufficiently apply the
FATF Recommendations shall be examined, and written findings together
with all documents shall be retained and shall be made available to
Reserve Bank/other relevant authorities, on request.

15. Other Measures

Secrecy Obligations and Sharing of Information:

a.

b.

AAVAS shall maintain secrecy regarding the customer information which arises
out of the contractual relationship between the lender and customer.

information collected from customers for the purpose of opening of account shall
be treated as confidential and details thereof shall not be divulged for the
purpose of cross selling, or for any other purpose without the express permission
of the customer.

while considering the requests for data/information from Government and other
agencies, AAVAS shall satisfy themselves that the information being sought is
not of such a nature as will violate the provisions of the laws relating to secrecy
in transactions.

the exceptions to the said rule shall be as under:

Where disclosure is under compulsion of law

Where there is a duty to the public to disclose,

the interest of bank requires disclosure and

Where the disclosure is made with the express or implied consent of the
customer.

V'V VY

NBFCs shall maintain confidentiality of information as provided in Section 45NB
of RBI Act 1934.

Sharing KYC information with Central KYC Records Registry (CKYCR)

AAVAS shall capture the KYC information for sharing with the CKYCR in the manner
mentioned in the Rules, as required by the revised KYC templates prepared for
'individuals' and 'Legal Entities' as the case may be.
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Reporting requirement under Foreign Account Tax Compliance Act
(FATCA)and Common Reporting Standards (CRS)

under FATCA and CRS , AAVAS shall adhere to the provisions of Income Tax Rule
114F,114G and 114H and determine whether they are a Reporting Financial
Institution as defined in Income Tax Rule 114Fand if so, shall take following steps
for complying with the reporting requirements:

a. Register on the related e-filling portal of Income Tax Department as Reporting
Financial Institutions at the link https://incometaxindiaefiling.gov.in/ post login
--> My Account -->Register as Reporting Financial Institution

b. Submit online reports by using the digital signature of the 'Designated Director’
by either uploading the Form 61B or 'NIL' report, for which, the schema
prepared by Central Board of Direct Taxes (CBDT) shall be referred to. HFCs
shall refer to the spot reference rates published by Foreign Exchange Dealers'
Association of India (FEDAI) on their website at http://wwwfedai.org.in/
RevaluationRates.aspx for carrying out the due diligence procedure for the
purposes of identifying reportable accounts in terms of Rule 114H of Income
Tax Rules.

c. Develop Information Technology (IT) framework for carrying out due diligence
procedure and for recording and maintaining the same, as provided in Rule
114H of Income Tax Rules.

d. Develop a system of audit for the IT framework and compliance with Rules
114F, 114G and 114H of Income Tax Rules.

e. Constitute a "High Level Monitoring Committee" under the Designated Director
or any other equivalent functionary to ensure compliance.

f. Ensure compliance with updated instructions/ rules/ guidance notes/Press
releases/ issued on the subject by Central Board of Direct Taxes (CBDT) from
time to time and available on the website
http://www.incometaxindia.gov.in/Pages/default.aspx AAVAS may take note of
the following:

» updated Guidance note on FATCA and CRS
> a press release on ‘Closure of Financial Accounts’ under Rule 114H(8).

Period for presenting payment instruments

Payment of cheques/drafts/pay orders/banker’s cheques, if they are presented
beyond the period of three months from the date of such instruments, shall not be
made

Collection of Account Payee Cheques

Account payee cheques for any person other than the payee constituent shall not be
collected. Banks shall, at their option, collect account payee cheques drawn for an
amount not exceeding rupees fifty thousand to the account of their customers who
are co-operative credit societies, provided the payees of such cheques are the
constituents of such co-operative credit societies:

a. A Unique Customer Identification Code (UCIC) shall be allotted while entering
into new relationships with individual customers as also the existing customers
by banks and NBFCs.
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b. The banks/NBFCs shall, at their option, not issue UCIC to all walk-in/occasional
customers such as buyers of pre-paid instruments/purchasers of third party
products provided it is ensured that there is adequate mechanism to identify
such walk-in customers who have frequent transactions with them and ensure
that they are allotted UCIC.

Introduction of New Technologies —-Mobile Wallet/ Net Banking/ Mobile
Banking/RTGS/ NEFT/ECS/IMPS etc.

Adequate attention shall be paid by AAVAS to any money-laundering and financing
of terrorism threats that may arise from new or developing technologies and it shall
be ensured that appropriate KYC procedures issued from time to time are duly
applied before introducing new products/services/technologies.

Quoting of PAN

PAN or equivalent e-document thereof of customers shall be obtained and verified
while undertaking transactions as per the provisions of Income Tax Rule 114B
applicable to banks, as amended from time to time. Form 60 shall be obtained from
persons who do not have PAN or equivalent e-document thereof.

Hiring of Employees and Employee training

a. adequate screening mechanism as an integral part of their personnel
recruitment/hiring process should be put in place.

b. on-going employee training programme should be put in place so that the
members of staff are adequately trained in KYC/AML Measures policy. The focus
of the training should be different for frontline staff, compliance staff and staff
dealing with new customers. The front desk staff should be specially trained to
handle issues arising from lack of customer education. Proper staffing of the audit
function with persons adequately trained and well-versed in KYC/AML Measures
policies of the HFC, regulation and related issues should be ensured.

Selling Third party products:

AAVAS acting as agents while selling third party products shall comply with the
applicable laws/regulations, including system capabilities for capturing, generating
and analysing alerts for the purpose of filing CTR/STR in respect of transactions
relating to third party products with customers.

Adherence to KYC guidelines by AAVAS and persons authorised by AAVAS
including brokers/agents etc.

e Persons authorized by AAVAS for collecting deposits and/ or selling loan related
products, their brokers/ agents or the like, shall be fully compliant with the KYC
guidelines applicable to AAVAS.

e All information shall be made available to the National Housing Bank to verify the
compliance with the KYC guidelines and accept full consequences of any violation
by the persons authorised by AAVAS including brokers/ agents etc. who are
operating on their behalf.

AAVAS should ensure that the provisions of the Act and Rules framed thereunder
and the Foreign Contribution (Regulation) Act, 2010, applicable, are adhered to
strictly.
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Where the AAVAS is unable to apply appropriate KYC measures due to non-
furnishing of information and / or non-cooperation by the customer, the AAVAS may
consider closing the account or terminating the business relationship after issuing
due notice to the customer explaining the reasons for taking such a decision.

Such decisions need to be taken at a reasonably senior level.
Annex I
Digital KYC Process

a. The AAVAS shall develop an application for digital KYC process which shall be made
available at customer touch points for undertaking KYC of their customers and the
KYC process shall be undertaken only through this authenticated application of the
AAVAS.

b. The access of the Application shall be controlled by the AAVAS and it should be
ensured that the same is not used by unauthorized persons. The Application shall
be accessed only through login-id and password or Live OTP or Time OTP controlled
mechanism given by AAVAS to its authorized officials.

c. The customer, for the purpose of KYC, shall visit the location of the authorized
official of the RE or vice-versa. The original OVD shall be in possession of the
customer.

d. The AAVAS must ensure that the Live photograph of the customer is taken by the
authorized officer and the same photograph is embedded in the Customer
Application Form (CAF). Further, the system Application of the RE shall put a
watermark in readable form having CAF number, GPS coordinates, authorized
official's name, unique employee Code (assigned by AAVAS) and Date
(DD:MM:YYYY) and time stamp (HH:MM:SS) on the captured live photograph of the
customer.

e. The Application of the AAVAS shall have the feature that only live photograph of the
customer is captured and no printed or video-graphed photograph of the customer
is captured. The background behind the customer while capturing live photograph
should be of white colour and no other person shall come into the frame while
capturing the live photograph of the customer.

f.  Similarly, the live photograph of the original OVD or proof of possession of Aadhaar
where offline verification cannot be carried out (placed horizontally), shall be
captured vertically from above and water-marking in readable form as mentioned
above shall be done. No skew or tilt in the mobile device shall be there while
capturing the live photograph of the original documents.

g. The live photograph of the customer and his original documents shall be captured in
proper light so that they are clearly readable and identifiable.
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h.

Thereafter, all the entries in the CAF shall be filled as per the documents and
information furnished by the customer. In those documents where Quick Response
(QR) code is available, such details can be auto-populated by scanning the QR code
instead of manual filing the details. For example, in case of physical Aadhaar/e-
Aadhaar downloaded from UIDAI where QR code is available, the details like name,
gender, date of birth and address can be auto-populated by scanning the QR
available on Aadhaar/e-Aadhaar.

Once the above mentioned process is completed, a One Time Password (OTP)
message containing the text that ‘Please verify the details filled in form before
sharing OTP’ shall be sent to customer’'s own mobile number. Upon successful
validation of the OTP, it will be treated as customer signature on CAF. However, if
the customer does not have his/her own mobile number, then mobile number of
his/her family/relatives/known persons may be used for this purpose and be clearly
mentioned in CAF. In any case, the mobile number of authorized officer registered
with the AAVAS shall not be used for customer signature. The AAVAS must check
that the mobile number used in customer signature shall not be the mobile number
of the authorized officer.

The authorized officer shall provide a declaration about the capturing of the live
photograph of customer and the original document. For this purpose, the
authorized official shall be verified with OTP which will be sent to his mobile number
registered with the AAVAS. Upon successful OTP validation, it shall be treated as
authorized officer’s signature on the declaration. The live photograph of the
authorized official shall also be captured in this authorized officer’s declaration.

Subsequent to all these activities, the Application shall give information about the
completion of the process and submission of activation request to activation officer
of the AAVAS, and also generate the transaction-id/reference-id number of the
process. The authorized officer shall intimate the details regarding transaction-
id/reference-id number to customer for future reference.

The authorized officer of the AAVAS shall check and verify that information
available in the picture of document is matching with the information entered by
authorized officer in CAF.

(i) live photograph of the customer matches with the photo available in the
document; and

(i) all of the necessary details in CAF including mandatory field are filled properly;

On Successful verification, the CAF shall be digitally signed by authorized officer of
the AAVAS who will take a print of CAF, get signatures/thumb-impression of
customer at appropriate place, then scan and upload the same in system. Original
hard copy may be returned to the customer.
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I. FAIR PRACTICE CODE :-

1 INTRODUCTION

The Guidelines on Fair Practices Code for Housing Finance Companies which defines the
fair practices standards while dealing/building relationships with prospective/existing
customers and has been framed and amended by Reserve Bank of India(RBI) through RBI
Circular RBI/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 related to
Master Direction - Non-Banking Financial Company - Housing Finance Companies
(Reserve Bank) Directions, 2021 dated February 17, 2021 in keeping with the need
to follow the best corporate practice within the sector. In accordance with these
guidelines, Aavas Financiers Limited (“Aavas”) had formulated & implemented a “Fair
Practice Code”. The basic essence of Fair Practices Code is to assist both the Aavas and
the customer(s).

2 APPLICATION OF THE CODE

It shall be applicable to all the products and services offered from all the
operating/service locations of Aavas i.e. Branch, Region & Corporate Office. The Code
must be strictly followed by all the authorized functionaries, Counselor(s), Partner(s),
subsidiary(ies) and Digital Lending Platforms (Self-owned and/or under an outsourcing
arrangement) across the counter, over the phone, by post, through interactive electronic
devices, on the internet or by any other method.

3 APPLICATIONS FOR LOANS AND THEIR PROCESSING

o All communications to the borrower shall be in the vernacular language or a language
as understood by the borrower.

e Aavas shall transparently disclose to the borrower(s) all information regarding
fee/charges payable for processing the loan application, the amount of fees refundable
if loan amount is not sanctioned/disbursed or rejected, prepayment options and
charges therein, if any, penalty for delayed repayment if any, conversion charges for
switching loan from fixed to floating rates or vice versa, existence of any interest re-
set clause and any other matter which affects the interest of the borrower(s). In other
words, the Aavas shall disclose “all in cost” inclusive of all charges involved in
processing/sanction of loan application in a transparent manner. It should also
ensure that such charges/fees are non-discriminatory.

e Aavas shall not discriminate amongst physically challenged, disable/differently able
or blind persons in any manner while dealing them. Aavas shall treat such person with
humanitarian approach and give priority over other visiting clients at the branch in
attending his queries/application of such persons. Also, Aavas shall take special
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efforts to make it easy and convenient for customers like senior citizens, physically
challenged, differently abled or blind and illiterate persons while providing service.

Loan application forms shall include necessary information which affects the interest
of the borrower, so that a meaningful comparison with the terms and conditions
offered by other Aavas can be made and informed decision can be taken by the
borrower. The loan application form may indicate the list of documents required to be
submitted with the application form.

Aavas shall devise a system of giving acknowledgement for receipt of all loan
applications. Preferably, the time frame within which loan applications will be
disposed should also be indicated in the acknowledgement.

4 LOANS APPRAISAL, TERMS/CONDITIONS AND COMMUNICATION OF REJECTION OF
LOAN APPLICATION

Normally all particulars required for processing the loan application shall be collected
by the Aavas at the time of application. In case it needs any additional information,
the customer should be told that he would be contacted immediately again.

Aavas shall convey in writing to the customer in the vernacular language or a language
as understood by the customer by means of sanctioned letter or otherwise, the
amount of loan sanctioned along with the terms and conditions which shall include
annualized rate of interest, method of application, EMI structure, pre-payment
charges, penal interest and shall obtain written acceptance of these terms and
conditions from the customer for record.

Aavas shall mention the penal interest charged for late repayment in bold in the loan
agreement.

Aavas shall invariably furnish a copy of the loan agreement along with a copy of each
of the enclosures quoted in the loan agreement to every borrower at the time of
sanction/ disbursement of loans, against acknowledgement.

In case of rejection of loan application, the customer shall be communicated in writing
of the Aavas’s inability to offer him/her/them the loan along with the reasons(s) for
rejection

5 DISBURSEMENT OF LOANS INCLUDING CHANGE IN TERMS AND CONDITIONS

Aavas shall ensure that disbursement is made in accordance to the agreed
disbursement schedule (original or revised)given in loan agreement/sanction letter.

The Aavas shall give advance notice to its customers in the vernacular language or a
language as understood by the customer of change in the terms & conditions including
disbursement schedule, interest rate, penal interest, service charges, prepayment
charges, other applicable fees/charges etc. Moreover, the Aavas shall ensure that
changes to interest rates and charges are imposed only “prospectively” and necessary
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clause is incorporated in the loan agreement with respect to this.

If the changes are to the disadvantage of the customers, he/she/they may close or
switch the account at any time (without notice) within 60 (sixty) days without having
to pay any extra charges or revised interest.

All existing borrowers have an option to change the existing applicable spread to the
prevailing applicable spread, as per Board Approved Aavas ROI Switch/Conversion
Policy available on website. For all partly or fully disbursed cases, the
Switch/Conversion fee payable to avail the Switch/Conversion is mentioned and will
be as per the Schedule of Charges and MITC and will levied on the principal
outstanding (POS) at the time of availing the facility. There will be no switch fee
payable on the undisbursed loan amount out of the total contracted loan. The facility
is available to regular paying borrower with NIL EMI/PEMI due in the Loan Account,
and will be applied with Mutual Consent between the Borrowers(s) and the Aavas with
required documentation. Borrowers have the option to reduce his EMI keeping the
residual tenor unchanged OR keep his EMI unchanged and thereby reducing his
residual tenor. The reset of spread will be effective from the next cycle date of the
following month from the date of switch.

Aavas ensure that the decision to recall/accelerate payment or performance under the
agreement or seeking additional securities, the Aavas should be in consonance with
the loan agreement.

Aavas shall release all securities immediately on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim, Aaavs may
have against borrower. If such right of set off is to be exercised, the borrower shall be
given notice about the same with full particulars about the remaining claims and the
conditions under which Aavas are entitled to retain the securities till the relevant
claim is settled /paid.

6 RESPONSIBILITY OF BOARD OF DIRECTORS

The Board of Directors of Aavas has laid down the appropriate grievance redressal
mechanism within the organization to resolve complaints and grievances. The
mechanism ensured that all disputes arising out of the decisions of lending
institution’s functionaries are heard and disposed of at least at the next higher level.
The Board of Directors of Aavas shall provide for periodical review of the compliance
of the Fair Practices Code and the functioning of the grievances redressal mechanism
at various levels of management.

7 COMPLAINTS AND GRIEVANCE REDRESSAL

Aavas have a system and a procedure for receiving, registering and disposing of
complaints and grievances in each of its offices, including those received on-line.
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Our Customer Grievance Mechanism as below;
Stepl:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit
your complaints/grievance get your complaint logged in the “Complaint &
Grievance Register” maintained at the branches (During the working hours
from 9:30 A.M to 6:30 P.M)

We will respond to your complaint within 15 working days.

Step 2:

If you are still not satisfied with the resolution you receive, or you don’t
receive any response within 15 working days you can write, mail, fax or call
to:-

Our Central Customer Relationship Management (CRM) Cell, through below modes
Customer care No:- +91-0141-6618888

Customer care E-mail Id:- customercare@aavas.in

By lodging at website: www.aavas.in

Or

Our Nodal office of the Aavas

Mr. Tanay Rastogi (Nodal officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: tanay.rastogi@aavas.in

Office: +91 141-6618839

Fax: +91 141 6618861

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or
explain why it needs more time to respond and shall endeavour to do so within
15 working days.

Step 3:

If your compliant still remains unresolved, you may directly approach the
regulatory authority of Housing Finance Companies, National Housing Bank for
redressal of your complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,

41| Page
(Updated Upto: February 3, 2022 )




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

Lodhi Road, New Delhi - 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its
complaint at the link https://grids.nhbonline.org.in.

If a complaint has been received in writing from a customer, Aavas shall endeavor to
send him/ her an acknowledgement/ response within a week. The acknowledgement
shall contain the name & designation of the official who will deal with the grievance. If
the complaint is relayed over phone at Aavas’ designated telephone helpdesk or
customer service number, the customer shall be provided with a complaint reference
number and be kept informed of the progress within a reasonable period of time.

After examining the matter, Aavas shall send the customer its final response or
explain why it needs more time to respond and shall endeavour to do so within six
weeks of receipt of a complaint and he/ she should be informed how to take his/her
complaint further if he/ she is still not satisfied.

Aavas publicized its grievance redressal procedure (e-mail id and other contact
details at which the complaints can be lodged, turnaround time for resolving the issue,
matrix for escalation, etc.) for lodging the complaints by the aggrieved borrower and
ensure specifically that it is made available on its website.

Aavas shall clearly display in all its offices/ branches and on the website that in case
the complainant does not receive response from the Aavas within a period of one
month or is dissatisfied with the response received, the complainant may approach
the Complaint Redressal Cell of National Housing Bank by lodging its complaints
online on the website of NHB or through post to NHB, New Delhi.

8 LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE

Fair Practices Code (in vernacular language) based on the directions outlined
hereinabove shall be put in place by Aavas with the approval of their Boards.

The same shall be put up on Aavas’ website, for the information of various
stakeholders.

9 REGULATION OF EXCESSIVE INTEREST CHARGED BY AAVAS

The Board of Aavas shall adopt an interest rate model taking into account relevant
factors such as cost of funds, margin and risk premium and determine the rate of
interest to be charged for loans and advances. The rate of interest and the approach
for gradation of risk and rationale for charging different rate of interest to different
categories of borrowers shall be disclosed to the borrower or customer in the
application form and communicated explicitly in the sanction letter.

The Board of the Aavas shall also have clearly laid down policy for penal interest/
charges (if any).

42| Page
(Updated Upto: February 3, 2022 )




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA INFORMATION BOOKLET

The rates of interest and the approach for gradation of risks, and penal interest (if
any) shall also be made available on the website of the companies or published in the
relevant newspapers. The information published in the website or otherwise
published shall be updated whenever there is a change in the rates of interest.

The rate of interest and penal interest (if any) must be annualised rate so that the
borrower is aware of the exact rates that would be charged to the account.

Instalments collected from borrowers should clearly indicate the bifurcation between
interest and principal.

10 EXCESSIVE INTEREST CHARGED BY AAVAS

Aavas shall lay out appropriate internal principles and procedures in determining
interest rates and processing and other charges (including penal interest, if any). In
this regard the directions in the Fair Practices Code about transparency in respect of
terms and conditions of the loans are to be kept in view. Aavas put in place an internal
mechanism to monitor the process and the operations so as to ensure adequate
transparency in communications with the borrowers.

11 ADVERTISING, MARKETING AND SALES
The Aavas shall ensure that:

The Aavas shall take maximum steps to ensure that all advertising and promotional
material is clear, and factual.

In any advertising in any media and promotional literature that draws attention to a
service or product and includes a reference to an interest rate, Aavas shall also
indicate whether other fees and charges shall apply and that full details of the
relevant terms and conditions are available on request or on the website.

It shall provide information on interest rates, common fees and charges through
putting up notices in their branches, through telephones or help-lines, on the Aavas’s
web-site, through designated staff/help desk or providing service guide/tariff
schedule.

In case of engagement of third party/ies for the purpose of providing support
services, the Aavas shall ensure that the third party/ies do handle the customer’s
personal information with the same degree of confidentiality and security as when the
exercise may have been shouldered by the Aavas on its own.

The Aavas shall from time to time, communicate to its customers various features of
their products availed by them. Information about their other products or
promotional offers in respect of products/services, may be conveyed to customers
only if he/she/they has/have given his/her/their consent to receive such
information/service either by mail or by registering for the same on the website or on
customer service number.

The Aavas shall apply/prescribe the code of conduct to their Direct Selling
Agents/Direct Marketing Agents, if any, whose services are availed to market
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products/services which amongst other matters require them to identify themselves
when they approach the customer for selling products personally or through phone.

e In the event of receipt of any complaint from the customer, that Aavas
representative/courier or marketing agents has/have engaged in any improper
conduct or acted in violation of this Code, appropriate steps shall be initiated to
investigate and to handle the complaint/grievance.

12 GUARANTORS

The Aavas must inform the following information to the person considering to be a

guarantor to a loan,

e His/her liability as guarantor;

e The amount of liability he/she will be committing him/herself to the Aavas;

e Circumstances in which the Aavas will call on him/her to pay up his/her liability;

e Whether the Aavas has recourse to his/her other monies in the Aavas if he/she fail to
pay up as a guarantor;

e Whether his/her liabilities as a guarantor are limited to a specific quantum or are
they unlimited; and time and circumstances in which his/her liabilities as a guarantor
shall be discharged as also the manner in which the Aavas will notify him/her about
this

The Aavas shall keep him/her informed of any material adverse change/s in the financial

position of the borrower to whom he/she stands as a guarantor.

13 PRIVACY AND CONFIDENTIALITY

All personal information of customers (present and past) shall be treated as private and

confidential. The Aavas shall not reveal transaction details of the customers’ accounts, to

a third party, including entities in the group, other than in the following exceptional cases

when the Aavas are allowed to do:

e If the Aavas have to give the information by law;

o If there is a duty towards the public to reveal the information;

o [f the Aavas’s interests require to give the information [for example, to prevent fraud)
but the Aavas shall not use this as a reason for giving information about its customer
or its customers’ accounts [including name and address] to anyone else, including
other companies in the group, for marketing purposes;

e If the customer ask it to reveal the information, or if Aavas has the customers’
permission to provide such information to group/associate/entities or other
companies when they have tie-up arrangements for providing other financial service
products;

e [f written permission has been obtained from the customer to provide reference of the
respective customer;

14 GENERAL
o Aavas shall refrain from interference in the affairs of the borrower except for the
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purposes provided in the terms and conditions of the loan agreement (unless
information, not earlier disclosed by the borrower, has been noticed).
In case of receipt of request from the borrower for transfer of borrowal account, the
consent or otherwise i.e. objection of the Aavas, if any, shall be conveyed within 21
days from the date of receipt of request. Such transfer shall be as per transparent
contractual terms in consonance with law.
Whenever loans are given, Aavas shall explain to the customer the repayment process
by way of amount, tenure and periodicity of repayment. However, if the customer does
not adhere to repayment schedule, a defined process in accordance with the laws of
the land shall be followed for recovery of dues. The process will involve reminding
the customer by sending him/ her notice or by making personal visits and/or
repossession of security if any.
In the matter of recovery of loans, Aavas shall not resort to harassment viz.
persistently bothering the borrowers at odd hours, use muscle power for recovery of
loans etc. As complaints from customers also include rude behavior from the staff of
the companies, Aavas shall ensure that the staff is adequately trained to deal with the
customers in an appropriate manner.
Aavas has approved policy for engaging Recovery Agents.
Aavas shall not charge pre-payment levy or penalty on pre-closure of housing loans
under the following situations:
a. Where the housing loan is on floating interest rate basis and pre-closed from any
source.
b. Where the housing loan is on fixed interest rate basis and the loan is preclosed by
the borrower out of their own sources.
The expression “own sources” for the purpose means any source other than by
borrowing from a bank/ HFCs/ NBFC and/or a financial institution.

All dual/ special rate (combination of fixed and floating) housing loans will attract the
pre-closure norms applicable to fixed/ floating rate depending on whether at the time
of pre-closure, the loan is on fixed or floating rate. In case of a dual/special rate
housing loans, the pre-closure norm for floating rate will apply once the loan has been
converted into floating rate loan, after the expiry of the fixed interest rate period. This
applied to all such dual/ special rate housing loans being foreclosed hereafter. It is
also clarified that a fixed rate loan is one where the rate is fixed for entire duration of
the loan.

Aavas shall not impose foreclosure charges/ pre-payment penalties on any floating
rate term loan sanctioned for purposes other than business to individual borrowers,
with or without co-obligant(s).

To facilitate quick and good understanding of the major terms and conditions of
housing loan agreed upon between AAVAS and the individual borrower, Aavas shall
obtain a document containing the most important terms and conditions (MITC) of such
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loan in all cases. Duplicate copy duly executed between the AAVAS and the borrower
should be handed over to the borrower under acknowledgement.

Display of various key aspect such as service charges, interest rates, Penal interest (if
any), services offered, product information, time norms for various transactions and
grievance redressal mechanism, etc. is required to promote transparency in the
operations of Aavas.

AAVAS shall display about their products and services in any one or more of the
following languages: Hindi, English or the appropriate local language.

Aavas shall not discriminate on grounds of sex, caste and religion in the matter of
lending. Further, Aavas shall also not discriminate visually impaired or physically
challenged applicants on the ground of disability in extending products, services,
facilities, etc. However, this does not preclude Aavas from instituting or participating
in schemes framed for different sections of the society

To publicize the code the Aavas shall:

1. Provide existing and new customers with a copy of the Code

2. Make this Code available on request either over the counter or by
electronic communication or mail;

3. Make available this Code at every branch and on their website; and

4. Ensure that their staffs are trained to provide relevant information

about the Code and to put the Code into practice.
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NATIONAL HOUSING BANK (NHB) CERTIFICATE OF REGISTRATION:

IS 3TTATA b
NATIONAL HOUSING BANK

(ot Roid ¥ @ Jqof =ifdie & / Wholly owned by the Reserve Bank of India )
UGIIahoT UHTOTYST
CERTIFICATE OF REGISTRATION

(Grerar &Y FTARISET BT HA B faw AT =&EY)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

& . [ No. 04.0151.17

1987 & I A Fas AT @B =T 290 B dEd
T T de B uew fdadl @ UHeT Ha gu

T BEARYE AfRs
([@ #: v g i wedw M)

BT gHS B & qafl ue
Sietdar A SiATASEN e eu Rer
mar e dwems @ ST Sei-seee , BIa WA B e
TE USIIhUT UATYT U UasarRl o fear omar 2 )
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee-/ carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY BxIET B Iiedla @2 Feet # w1 ad @ FOT wag

o e HE B s=hed e ord feam om=nm
Given under my hand at New Delhi this nineteenth day of the mopth of
April in the year two thousand ~ sevente A .

| ¥

a5 &rst
A sed Signatory
NATIONAL % J Scimmikaly
e HOUSING BANK wiv Pv W I s el / MD & CEO
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kid customercare@aavas.in

AAVAS FINANCIERS LIMITED
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MY BrsARgy fafies

(CIN: L65922RJ2011PLC034297)

Telipd 3R FRURE Hrafay:
201-202, 2" AR , 984T W,
UFRIGY SSfead Ui, SR -302020 RTSRIT)

I: +91 141 6618800

TS :-www.aavas.in
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JURG AT ) TGS 32T & e Wiigpd faat off 507 & forg,
forddt 1t Wi & TTed ¥ b U 31k a1 qul gd 4T & BRI
[ &4 g | IR a1 Qe

1. 5%+ SNTYS! ST AN g, Y- GaTTdT e HITT-
TAYTAH gIF & YU AT 3ifRIeh RAgid R T ST,
g FUT Ugal WfIaRur & 12 TEH! & iR B0 5E 8
ST & AT HIT- QdYT &) STl &

1. 3% + SNUYS! ST AN 8, Ugd YT & 12 HgHI &
¢ U1 8¢ 81 I UFT- YA 89 &t fRufa & y-
YT g9 & guf a1 $ifRies Rigid W UT- gdyrraE
e TR S|

Fafafad o oream U & w0 § 9 gi:

THUYUAS FHUT IRl R BT/ a0 & I & o g 3fdet
BT i HRINS Yoht, STATT FH507 BT AN GXIARUI, TG BT
foaR, aiftrfoae Tuiy &1 SHFRIET, U= &1 Bis JHH HfaH IUTRT
3R TTaIRe IExAl b forw form mar i +f won|

&) <O @ PAfYd )
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AT
S ] YA R J8-IUYRDd! P T T 9T safeia 3R/ IR-

HfGaTd IURSdlsl & wigd fareit ot 78 Bur & forg, @i &
et & A1y ¥ fay T oifie a1 quf gd YiaH & SRS
eob &7 T8 BT

T U1 G- 47T & foTe T & Tid & farar 3R TR- T HoT
%wﬁwﬁﬁ@a%wﬂﬁ%mﬁw%wum
IS

1. 5%+ STHS! ST AN 8, HFT- YETTdT e HITT-
AT 81 & ot a1 31ifies Rygid R I S,
Ife; Ugd TfaaRor & 12 AEHT & iaR 01 5 8 S §
T Y- QAT &) oIl |

2. 3% + STHC! ST AR 8, Uga YT & 12 HeH &
1 U1 & B A1 - GIYTTaH g+ o1 fRufd & umT-
YEITA B1F & gt a1 SHif¥ies Rigid &R YRT- gdyTae
[ TN ST

39 ITW &> fou ofafed @@ & Hdr @
Yo/ euEdl/Teed o fodfls dRE ¥ IUR @
3T Pls 3T Oid &1 Ued Pl T &IaS ol B
e &ot BT & gd YIdH & 999 99 F Hd Bl
TN ¥ o Suged iR Sfud wws

1. gw%maﬁﬂﬁ,qﬁ#ﬁwﬁm

www.aavas.in & |

TUep/ SHTE, VAT oIS99 UYR (Uld axdael/
TH-¢)

3. 100/-+ SITTHC! AP AT THR Ul GIdTast o1 8T A/
Sy TfiE Rl )

/I SRR THR

focifad s 365 WA 9y SuHSS / URTHSAS & Ya- § fadfad
e/ ASH & feuds 3y fify @ &t
| gQihe deTe! JH1uT F. 500/-+ SITHH
Ui & SIS B! ey 3. 500/-+ ST
Td IR Yo TR THR 3. 200/-+ ST =
3. 500 + I DR (ST 3R/AT 3= Wifafdd RITUd
ST gAY UHR e
1. G RIY faaRur o 7 Tt o iR U foram: ad <.
1000/-+ SHTHCT (FREIHRU TUR).
FAREABUT THR / Yo 2. G SRIY fARU & 7 feHl & o1 UTd fobar: . 1000/-+
SEEet (PRI GUR) $iR UuAss e
SRIY qP.
giRiobe q1itiep @ fdarvl, sffad g F. 500/-+ SITTH
HU QYT / JAT (YL ORE ) B / W1 BT 3. 500/-+ ST

D & A IR U AfdrTd T HRA & forg <ot

3250 ¥UY d& + oiidgc Ui g
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DI aeit o forg
S A P S e e . 250/ St (RREA 2 o) SR Aot e
: -
1. g SFRIY faaRu & 7 & & HieR Uit fobar: ad 2.
1000/-+ ST (FRIAHIN UHR).
TfgaRor fARdiaor (@er wffg onfe)

2. TG R faeRur & 7 fei & &1 U foba: %, 1000/-+
Shegdt (FRedieRu uvR) @ik dguHems wesu
SRIY TP,

TS &R IRad/ gA:ReRor
o IAEEM Y TAEHF TS &R fAfY gumad
QT ¥ FerEHH TSl &R 3dT URTRITE ¥ | Hd b1l MR 61 2% % + Shewet

R TS X fafd
o Y R &R A gured
T /T W THR (Ul Je)
MR At | <. 1000/ + Siwgct
yiShit 4 wdivg |
g A THTg | %. 1000/+ SHTTET
THTg YIS | 3. 1000/+ ST
R1erad gsfei Ieb =
PIoleR! $ U Yeh
6 ¢ GUg Yob (Hdd BISERY) 3. 5 fob Tohe TUg UAH ¥.1000 + ST & ford
WS HU & HRA S I
- TR &1 9P (YRUMYSGR DI §eH) LA
A 3. 500/ - + STHC] Ufd A8
GRS TREP e (BT WA & JHTIA B 30 &1 P 918 THRI B)
SR EUE

e YR WHR 7 1 TS 2017 Y AT 3R JAT HR AN R a1 81 forads dgd TaT & o1 &R (St T )15 Ufa=ra §
e 18 Ufawra off v & & ufkafda 81 7% ® 1 g8 fHaw wh fafra dwurstt w arg grm

p. Rrerd AR

3TATE IR fifiee, g7 gaR A1ge & e Sepw Fan war ¥ & faurd #3d &1 51 g a6 3
AT, IdTe! 3R JaT3fl Bt 3 Ugd & I1Y 1Y Risrad FaRur & forg 3fd Aregd Judsy Hd g

gl TR

FUAT e 3R WIS fifiies &t wrar R S 3R 3ot Riwrad / Rierad vqd o 2Rar § §91g
T “RIebTgd IoReR | AT 37 BRar (BT & °e P SR 9:30 Tai8  6:30 A dh)

B 3MMus! RIbrad & 15 el & iR Sara ¢

R TR
gfe 3y 3t +ff ure Y & Iy Sy TR €, A1 3N 15 HRIBRI farl & 3iaRr BIs ufadTe Ui el B g
317 forg Tohd @, 0d, Ty I1 B Ul & e d USRI &l -

oft 7T TXanht
([Arsd HfIBERY)
3TATY BTSRRI forfies

201-202, 2nd IR , T3S IR,
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OFRRIR $SRegd TRAT, SRATR -302020 (RTSRYT)

g—ﬁ?‘[ GI'Igﬁ: tanay.rastogi@aavas.in

BHTATAY: +91 141-4659230

ThaT: +91 141-4110090

HISTS: +91 8003999547

T A B! O B & dIc, §H U8 Bl gHRI Sifaw ufafesar “oit a1 gHsme f of ufafesar o3 & for
3fIh T 1 O g 3R 15 el & iR W1 3 & fow g &y |

TRIRT TR
3R 3! R1sprad 3iaft +ft et Y&t €, ot 3ima Tt 3rary fa druf=a, 3T &% & fafames
UTfeeBRur B =i fau e ud WR 31Ut R & Moo & forw Yush R Idhd © |
3Ty 3,
faumr & fafrm ofik wdaer,
(Rreprad RaRu yoE)
4 HiSId, R 5 T, HRA UTiary g,
dAeht s, 718 feeei-110 003
Rreraaedl fRremad RarRu s fofe https://grids.nhbonline.org.in UX i &m:ﬂmmaﬁwﬁ%q
TP B Thd o

E. UTE® AT B THBRL

. mﬂgmeﬁ?aﬂwa?ma?ﬁﬁ%9:303@@6:3oa@r$aﬂﬂ=ﬂﬁﬁqwmmﬁ$q=ﬂﬁw
R
> 3T U &1 URAT P RAT Ueih T TUh by
> BHR HEH HUR B B HY: +91-0141-6618888
> I Wl 1800 20 888 20

. msﬁm ﬁm% customercare@aavas.in

© 0141 6618888
ke customercare@aavas.in

AAVAS FINANCIERS LIMITED

F. maﬂniamﬁm

FHAIC & U WS B DI UHR DI U & 3ATd] AR & 30 AIYRUT B H ST Dls =7 JaT e gt
FRa gl

9|14¥
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G. WY dH-¢A & fore wag arids:
fafira wr=a a9-39 & e Wida ame Jug arHds A At aeel -

HHP | A YHY AT S
1 EURCIGIACERY] 3 gl o R
2 h XA ot ufafaf 15 fai & iR
3 SUHTS ! PG IS PTIR W
4 U1 P hISIGR 7 feAi & diR
5 U §idl TR Hel GxdTd gl i aTait 15 fal o iR
6 ST THT0T U 15 gl & iR
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H. & 9R $eaR 3R U I+ et & Iur WR Hifa:
IUHY

T-qeT PRIy AT, 2002 & WEUMT 3R AH-TIST B AHUH (RPISH o1 X@R™@N4) faw, 2005
& UIGYT & TR, GRIRIT WA HUFIT (HFCs) B e UTgd U Ulharail BT UTer dAT IR
BT 8, & a7 Y A Wl SRS et AT FH=AT AT ST I AG B R HRAT| AT
WIS fAfeE ("AAVAS”) &1 RNY= faror sffaad, 2002 3R ¢4 ied FaR (RSHIgy &1 TeRwam)
2, 2005 & TIGUT B AR HRA & AT HeH ST, ST s Tra-Trg 1R N fosan s 8, ot
ofareH g off oY forT S €1 59 ave & S=ie (i) & SITER0r B | $H% S(alTal, URYS RBI/2019-20/235
DOR.NBFC (HFC).CC.No0.111/03.10.136/2019-20 YR ReTd § (RBI) §RT 19 TE, 2020 & SIS fasa T
T, T RBI §RT ARER fE=n-FAEw - T OR emR (KYC) fa=M, 2016 B Tt HFCs BT oY A 3R

AN & (NHB) (Qdad! Rared) §RT SIRT forg U fHe=i / fenf-d=it / fafadt ot sgm &1 fofg foran man
Tl

9 SR & Tay §, AAVAS A IR B Ifcafad uraumi & SuR ot KyC SR et -wt @ =fifq @m
@1 81 RBI / DBR / 2015-16 / 18 HIRER STAXGR DBR.AMLBC.N0.81 / 14.01.001 / 2015-16 "HRER

- A OR B (KYC) SMARERM, 2016" ¥ Fafdd

1. GRYTST

g fewnfad=n #, o9 9@ & sy dgH FY smawg®dr 9 81, 99 9% ggi 2T T weg R faw v ey
ﬁaﬁﬁ'ﬁ:-

n?aag%wﬁﬁwmﬁm 2002 3R ¢ e FarRo (Reiga 1 wav@re) fH[w, 2005 3 90 T
3 Rleq:

“JTYR TLT" BT HIAT YR Bl YRT 2 B IU-YRT () P dgd URHINT T Ugar I=AT ¢ (i 3k 3/
giegst, aH 3R JaT o1 dfera fadvon ifafm, 2016, 3afaT MR iffaw,

. 3ffuftrgE R fme &1 o § o xies fRarur sifafmm, 2002 3R o9 Y= FaRor (@ifteat &
Rawarg) fRTH, 2005, HH: 3R IR

« "THTOROr &7 31 SR fANTH o URT 2 B IUYRT (@& & ded uRuifdd ufshan g;

B T (eN): (T) el WEF TH HUl 8, el Ul aufda (@) B, S Sdval I1 U 1Y AT TS T
% J 31 A% afdd & A1enH T 1 B 8T 8, SUP UMY Wi o1 fgd @ a1 8 St 3= ’regdl I fg=om
BT A FRA 8 |

Y IUWS & TS o ofT: -
"wIfi fa & Frifa & &1 orf §, ot & 25 ufawid § $ifies 2RRY a1 dolt & g1 / i &
WG|
fraor o et & SgHd &) Fged & a1 3% AR a1 veeH AHIGRI a1 YRYRS! &b T
1 A gHG! 9fed U= a1 Sifavrd fufal o Hafd & &1 Sifter 2nfire gl

(@) S5 e Th TRIGR! BH 8, e Trpfaed afed (@) B, S 3bd a1 T 1Y 7 Ueb I1 Th 9 31,
Qe safad & A1EH J B B e 7, F9® U9 UGSt & 15 § 34fie Ufaxd & gHaR 8- &I Wit I
TS} 6T GATRT § |

(&) T8l Ureh T iTIfEd THIREH a1 §ist ot Sfefagere g, dlell Urgpfae afdd @) &, S sfdba 4l
TS 1Y I1 U 1 T I 3 Ul afad & Aread J S R 38T §, ITb UMY WiiHd F 34fdh o1 Wit

1117Y
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g /® 15 ufa=rd Jufy a1 deft an sifwfird T a1 afdadl & Her &1 |

et it SfSfagsr wee & Wramsdier I §1 et farddt +ff Uiepfass afad &t ugaH SR @), @& a1 &
T 31fie 81 B, e URifie Uiefae aafad § St ay use iR &1 Ug YRuT &l 5|

@) el UTed T ¢x¢ §, d13fl &) Uga H o & A, T P UgaH, TTHIRI &Y 15% a1 3w & &
Y 3R Bt ot o Urpfaes aafdd &1 e W sifaw wuTdt fe=or &1 IuaiT HRA &t uga fid grfti
=07 a1 @i &t U Y@e & T |

« "JHEIOE IR - AAVAS GRT YHIOG Ui UTed $=1 &7 31 1T SR WA & Hol o THTU &1 Ul &t ga1
HRAT OTgT SHFaTs T e! far ST qabdl § I SMMIBIRSG Gk IR 34 SXA1ael el 81 ¥ebdl 8, difd UTe|
d R I & Y RPIET HR I | Ay & ffgd uaum & SuR SRS & Wigd SeRT §RI
giafey | s fob R-Farh YRl @ eRens) 8k YRdlg g (demgal) & il & ama §, 99 &b
fac=h gar geiem om) fafam, 2016 & ufRkuifd far a1 81 [FEMA 5 (R)], d&fedd ¥4 9, Jd 4 ufafy,
GRT IO g o @ 1S U, T ok T bl ©;

YRd § Usiigpd Srgfod aioifcues do! ot faesht wmarsit & mitigd sifier,

fa=h It @t TaTe oM Ty YR Sdhi & TaY g,

faew o e} ufsten,

HI AR,

e,

HRATT gATa / 39 <X H AEaTioed garary gt TR-Farft uew v8d §

o "I eI 1 31 PMLA SifAIfam iR ot & S1eam IV & ded ITY 1T STl & HY SaTa
I H & W AAVAS RT TIHd aafad § SR SUH AAVAS GRT AT fdd &1 31 IV & dgd aie
U SR &1 JHY SaTe gAY ST fAe g | ferue Sifdfom ok fom oik 398 <nfire gia: uey
=T a1 Ue quissIiores FMexies, fafdad Fewes ded gri siftigd

WA - 3 WS & WS & oy, vy e 3R yuf-wifees Rewe” wsg du-t siftfaam, 2013 &
ﬁﬁﬁg:ﬁ{ﬁ@ﬁﬁ@ﬂ-@ﬁ@ﬂﬁﬁﬁﬂ%ﬁﬂﬁﬁéﬂiﬁ%@hﬁ%ﬁa%mmﬁwﬁm
@@ a9 Tl

. "fefTed Barsal” &1 3 U B! A18d Bl FER BT 3R MUBRS FU I 3¢ ST AT YR P
PHool BT YHIUT, TgT HTBaATS JATYT e [paT S Tbdl 8, 1Y 81 3T VI BT A& 3R SR Sgl 39 IRe
o1 129 Wil o o & | siffem & fAfgd uraur & SR AAVAS @1 T SHfiHd SifieRY |

. "fefTed gxater” &1 a8l 31 ST ST Y Menfirent iR, 2000 H1 URT (2) F IUWS (1) F Ws () A
fem mar 8 (o for T - oR e farar o €, forw fassdt oft denfae wnes anfie | ) ar g
SHfIfaffa @q) daiadt T9g & fau|

"JAIe 3-GXAaGl" BT 37 § U GXATdel & SAaiHeb THSE, S 39 X8 & S&Ias & IR} HRA ardl
TRIGRY gRT SR} o 7 B, o A fefied gxner 8, o aress & f3fred dlax @ &1 o fave
U SIS S B, S 1 et (@Remn & T 9 & 3aR 81 Sexiifsads gri ffred dfex
JAUTE T HRA Bt Y1 BT UTdUROY) 7798, 2016 (GHI-THT TR SR, forad fasedt off qenfaes d=nem
(@) 1 G A A, TP AN 81 & T & forg Iived 2nfia &) |

« "FATCA" &1 3 § Tad IT 3T (Guay) o1 faesht @rdr o srqura- sifafgm, fored oy aral & 4y,
= foxfia gt o) smifes! Srerarsit ar facef Trursii grT 3@ U faxfig @rdl & R d Ruid oA &t
AL gt 8, FoaH MR SR Tai Wifid fed Rad 7

VVVVVYVYY
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"HATSE UgAFDHAr B 3 § HoTg AUl RPIGH ISR GRT Ueb UG P MICY SHedd TS U1 IS

o "TR-AYHR TTS" (NPO) HT 34 Tt oft Tt a1 Tia 9 © S Wimse! Ushiawur sififam, 1860 T
fopaft off ST IRE & T B AT HUAT HTAMTH, 2013 DT URT 8 & dgd Usiipd HUHl & dgd U ¢xc AT
TSt & ¥ § Uolidd g

« "IATRAFHTRSG U F 9Y SIS (OVD) FT 312 TrqUIe, ST A, SMYUR &R & ool BT YA, YR
fyafem ST gRT IRt HdeTdl Ugd U, Y0 IRBR & Tdh AISHR! §RT gEal&id =R fafdad SRy fan
T Siid BTS¢ | SR AP ST oy §RT AR 0 Fored AT SR Ud BT faaRv 511 S8 Iuasy 1
T) ST51 TM8H OVD & U H YR T & ool & 30 YHIUN TR Bl §, T8 9 U8 T H URJd H
el & WY b WRelTa fAfRy ug= W= (UIDAI) §RT SR fobar SiTerT 8 1

@) ST A6 RT UKId 3iidiel § Sferd yaT et 7, Fafifd cedidsii a1 agf & GHbe $-g&ddoll &l ud &
THT0 & GITHd I£-T o g Sfidtat {1 S -

— UG faa o ot ot Tar veran (St 2efivF, Uie-Us Hiergd B, urets i, Uit & foa) & &
TSN I 3R AT TR R;

— T a1 TRUTAHT HR [IG;

U= a7 URAR U=F YT SR (didtell) TRBRT TTUET a1 Araeiie 83 & SUbHHl gRT aT-ad Soareal
@I SR fhT ST €, SR I1hT U BIl o;

I WBHR T H% WBHR & [AUTT, duries a1 fafame Ferl, ardee &3 & Iuhal, sryfd
IS oo, fadia TRimT 3R Yt Hufal gRT S fae U fHaiedT § 31 & $iide &l U 3R T
el & Ty SfiwIRG Sar sfdfed HRd §U g2l 3R Arsay JHeid;
WWWWWﬁWwa??ﬂqnﬁﬁaﬁwm%mquﬁ%mumw

) Wl e TTRe T TR SNdE) & U o1 iR T & 2, 0 A e e % W) vt
3R YR H fac=h garary a1 fiIRe gRT SIRY U= gRT IR gardell &1 Ud & Ym0l & =0 & WaR foar

ST
WHIHIN: 5T WS & YIS & o7, T SIS &1 U 3NdISt AT ST, Yl Bl 59 SR} 814 & &1 A9 §
%ﬁgﬁaﬁqawﬁ%wwmwmwwmwﬁmmwﬁaa@m

| 919 T URad-|

« "3BT A" &1 37 gt 81T SN 3 SMUR H1 4RI 2 (T 3R 37 Ffega), Ay 3R a1 & afera
f3aron, 2016 (2016 H718) P Ts 2 H fear T B

. i 1 Sffrgm & uRuIig Tam o § ok o8 wfie &

T) T AR,

o) t &g sifaurira aRar,

3 T HUHl,

) T wH,

%) Sfgadl a1 safdadl & U iTe+, TTg XM gl a1 8,

) T Y e safad, IWiad safaqdl & § fedt & iR 8 @I 9),

Sih 3R foredt +ft wolhl, wrafera a1 Rat &1 aifira a1 s SR & et f afdd @ @ ) F a1

. fOifuet sifther @1 o B "Fifua SfftFaR" AAVAS gRT Afda, Fomt & g 8 & SR a1 Ud
IR & fod fSeR

« "Tfery AT &1 3 e ufvHia foram man 8, SH we @9-37 &1 uarg Wi 8, =18 98 Ae H fhar
T B a1 e, S oy fayry W e R aTet e ol fa S &:
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) ¥ag & U 3fad SR &I o &l ¢ [ 399 i &) oy § iy sravry ot s =nfira gY Wbt
2, Ied &1 URaTe fp famm; an

) SR a1 SR Sfeerar o aRfRufaat & s ma udtd gt );

) enfdfep Siifrc a1 IT-BIEs I T8I 81 Hog & U Iod YR B o H ST § [ 399 siideparg 3
Teifera mfafafiay &1 faaaivor wnfie 8 awdr 31

WETHRT: STAHalG ¥ Yafdd MAfafdl & fauivor 9 98 aF-¢ § aF-¢7 3 I3 OH-¢4 ¥ IS a1 399
M B, AT SATADHATG, 3Mddbarg! Hl I fbdl sTddmaral, Sddbarg! e+ a1 fad & fore a1 fo &1 v
3 AT AT gRT SUART T S a1t <ivie Mfie g |

gﬁ?&ﬁf"ﬁ@ﬁf%@ﬂﬁ, faept, BT, Ufasy, SUBR, BRI, faaRuT a1 ST 91 o1 STIRIT 3R 3T WM

Q) Q11 Qe

ff) S 1R g1 B, TR e B A1 A, I SR AT 3T IUSHRUN AT Seaeie a1 37 IR-Hifdes wreql 3
o, fReere, faf e ar gedidrr;

) T YR STHT ST A7 GRI&T STHT & fohdit 30 U BT ITNT;

3) frst off wreufie R=a o vaw &=,

é%ﬁﬂ%ﬁmwﬁaﬁa%m TR 1 3ifRres U Y fob T T4 a1 i fobw e fopdt oft

mwmmaﬂfﬁwwmmmm|

. "gifSar SMUTRd Ue® Uga Uil (V-CIP)": AAVAS & TFh UBR! GRT UGS &I Ugd & aial,
qw&wiHI%H UgdM B STFBRI UT & & (ol T8 & a1y iy, JRIEE, arafds 99, Tgafd sremd
3T ETN- A3 Sevar &1 B | YIS I2T & AT T2 €, 3R U6 GRT UId STHBR! BI Il B
TdT T & g | 39 Ufehar &1 59 AReR A= o I & ol SHA-910 &t ufohar & &9 o JH1 Se|

« "3 RQfET qHE" (CRS) &1 31 & fob & Al § URWR® URIAd JeTadl R &= & w6 6 &
%rr;r{muvweﬁmw%aw@r 3TEH-Ve HRA & e geaneRa aguelia e & srfaad & fog
G|

. "TIgh" BT Y § Th AfdT S AAVAS & 1Y faxita a=e = a1 nfafafey & Tow g 3R s9% U fad Wi g
forgert 3R § a8 safaa St AH-3 T fafafy & e g g

. "dih-3 UeP" 1 31 §, 98 AfdT fSRIBT AAVAS B 1Y TTdT- 3R Jaie T8l 8, Afh-T AAVAS & I1Y
AT AT B

« "TTESH T URYH (CDD)" BT 31 ATgh 3R AHBR] TWTH! BT Tga AT 3R 31 IfY BT 2
« "TT8 Ugar" &1 31 § COD bt ufhan|

- "IGA” BT 37 B SRIPI H 3Furer H YUR 3R YYard AU SARBT b FATCA Bl AN B & [T HRd
3R Tgad AT 3MRET B WBRI & s 3faR TRBRT THAT |

« "KYC ey &1 31 €, safaaal 3R ST TRT3f & foY CKYCR P Harsdl Sel &l b 3R Ruid
Wﬁgﬁw%ﬁﬁwmwm@a
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GGkl
o "R UTeh” BT 3d B T e Sl RSTY B! U1 / ST b1 GRT fbT fae T @rd @lerd € a1
AAVAS & 3T 3 fired B

< "3i19-ET =g fSfersia &1 o B 5 a7 GfAfd v & forg wrdl & o &t Fafira et s 3 ot
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FXH DI P Y| TP o9& 8 Afad

« "ERY 3R PHIY-aTS AR T HR" H1 31 8, o Yadep s 3R arHdf §o U & afad a1 s § = |
R 3feT-3feTT oafer Bid €, ol U1 AF-3 Ueh ORe] IR SR 81l 8, 3R TS ‘Wade s a1 * arviedf S
faft 3= o fRyd 8, U1 AF-37 AT UR aRR ¢RI g |

2) 3= gt siftyeafaaal & Sia de uRHIRG =gt foar ST B, 591 U &t o g b 3= s e
fITH, 1949, HRAH RoTd s Mfafam, 1935, 4= Meq FHaror ifdfgs, 2002, 4 e Haror
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AW, 2016 3R faf el & SrguR, fsf off qenfaes T=iem an gm: sifdfem & Jga o1 aiftifius
grfefarde § IuanT foea ST §, S o areen g

=

2. YA YTE® (KYC) Hifd &t -

2.1 AAVAS &1 Hifa & Fraffed v da wfie &
(@ g Wipfd Hifd;

(aﬁ)a‘rf@uua"m;

&) UTeD Uga UlehdT (CIP); 3R

@ -7 B} FRTE

3. AAVAS GRT T @i 3R SATddbard! faqam siied sfidbe:
T) AAVAS THT-T TR T AT (ML) 3R 3fddard! faxqamon (TF) R srhawie: snamg s, St
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faaR &1 T1fRu| Siialke TRAH Feaie TR FHRd THT, AAVAS T &F-faRR1y Sl &1 I9m o,
e ®1S 81, S e / Tiders TH9-99d TR AAVAS & I ITe 6 9T |
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& 1Y TG, ST Geaice g $1 Tafichdl AAVAS & SIS gRT (uiia ot smewht| gTaifes, sae!
& HH W HH G b1 S+ ATl

) 3nary 1 alkomy &1 a1 S @1 fort aftfa @ faar s, e Sey o 39 wfad & gl faar
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AAVAS TgdM T ST & 0 3R UeeE & forg T SRy st efP@ion (RBA) AR &M 3R 39
oy B 9IS o srgifed ifw, fior sik ufsrart 819 91fgu| S9% siamar, AAVAS vl & wrfaa- &t
AR B 3R Tfe srazass 8 d 3= FTE |

4. 1A Fgr:

Q) "I = @1 31f AAVAS GRT AT aafad & § St PML ITRIFEH T 31e8m 1V & dgd T T
IRl & WIY THY SUTeH YA $RA & AT $iR AAVAS & SIS gRT 1 g

o) Tg-Tg R uRkad Ifgd A1fid e &1 AW, g $iR U, =, 3R FIU-IND &t it gfra fasar
ST

I feadt i fRufa | gur if¥eRt o iftra e & T | iftra T8l fosar e |

5. YU SfUSRY:

@ AAVAS T&H "YU ATHRI" (AHFT: HETUSYH & TR TR T AAVAS & CMD / ED & TR ¥ A P
gfaa & |

@) T B ST / faf e & dgd sruTeH YR &, dFed &I MR, 3R 2T 18 a6 3R
LI T HRA & forg fomieR 8|

W) grg-grg W uRady afed gu SifeRY &1 AW, U™ 3R udl, Fewre, fadiia Qftear 318 - YR
(FIU-IND) &1 ot gfera farar SIrem|

6. BaTgil HIfd BT AFUTA:
AAVAS FHaTsdt =ifd BT SrIaTa A ST

(@) HaASE U F 3220 F g iy yee & T A Ay B
@ Tt 3R ufsrarsit & gHTet eraftaus & e SR &1 3rdeq:

@ BT 3R s sTaRadmdrsi afed AAVAS it iR fssarsit & sruTeH S &1 W i |
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@) ARIE 3 ey TRgd AT 3R 3Hifee FHfa &1 sruTa|

AAVAS 3 I8 g e o KyC IMesST & sruTes &1 Aufg o ard &1 a1eR |id gl & |

7. TP Wiepfa Hifa
AAVAS &I U=t B T daell & e ueqst W faxga ome uftanstt & gAfdd w1 ofik @1 ghm:

T) 3 T BT / ST A0 J IS JTdT Ta! @il 747 8;

) P WA TSt a1 T § SeT AAVAS IugSd WSSt Iurt B A1) B H A ®, a1 o Ud &
SETNT I1 U gRT UId &xa1ael / JadT &1 TR-faya-igdr & HRu|

) WSS ufshar o1 urer fopu fomm pig @9-3 a1 aran smenlkd ey gt i Sar B

Sl) U WA Wield T 3R TGS TS S SR Harsd! YareH & oy TFft I arelt sifard g
Ay g1

%) ddfeud MfaRad STHSHRY, TEH &1 WY TgAfd & ITY FHU WIdT Wi & §1E U &1 ot g |

) Tt Tgad HU WTaT YRSD! & fore WSS ufehar o1 ureH fovan S 8, Safes Ygad & emdeH fosar S

gl

Sil) Ife AAVAS & HIS[GT AAVAS UTEd §HR 1Y Th 3R W1 Wa &1 53T WA 8, dl 7T CDD 31T B

HIs TS o] Hi|
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|

31$) T8 RfYd B & e Iuged yomeh I 718 § % e @ uga fadt aufdd or v § A e @,

RreresT T Tgad Ty TRem uike gRT SR ufdsy G & uee gidr @ R wgta gr1 ufenterd e s 8
RBI gRT 3R Ufaelf ot It

Ig & TG Hgayul § fob Ured Wiepfa Hfa &) 3o 3R 39% Sra-ag § AAVAS $I Iarelf &1 3y

S, faR U § I A1, S 3nfdies a1 g U ¥ dfd € 39eR el foar S el

8. SifQaw yau=

AAVAS & fiemre dea 3 g fvar for Ifaa ufsranstt &t Riruer 3k 3% gurdt srafaa= &1 gffdd
TP UH YUTAT Harsd HRIHH @1 o | Ufesar § Ifad geiem Fteror, yomedt 3iR =01, et &1 e,
TRIEON SR 3T WSfd Aae WA €1 AAVAS Bt Hifaal iR ufeharstt &1 guTdt &1 ¥ AR a4 & g Ig
IFET FA & T AAVAS & iR STHIERT Wy &9 3 srdfed &t ! dfel| 309 SIS! & WRIARI & 91
AAVAS, 304, HiS[eT 3R T UTeeh! & SIRGT WIwIsd a1 & g ufsransif 1 duR &xd g SR a9, W1
ARG daef T =M SiRaw! & & § T9d gy fafid O 7+ AT Uil & ar &xd gl

SR ysie & 1T, AAVAS & Sifes emutid edeiu § forgd Fufered e &:
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AAVAS B AML TTF&! IR foxfia SRaTE &1 9d (FATF) GRT &1 TS SR 2nfda gt ofk Shifew geaie 3
JTddpdre & faqar (CFT) AFe! &1 Y IuaRT fosar ST 1Tl $9& 3adl, AAVAS 3 98T § §I8 gRT
ARG Uit shfge uifereh & urg e & Sifed avffes=ur o == 1|
9. AT UgdT UfshaT (CIP)

AAVAS FRUfafad amal H U] &1 ugar B

(@) U8 & 1Y JIAT-3MYTRT JaY BT TR |

(@) STe UTgh UgAT ST 1 UHIOhdl a1 Uaitddl & §R § Teg , o) 39 Ui fovar man g1
& u@%%ﬁmﬁq@?%mﬁé@, 3T Il 3R ot off o ITE H UA ORI 9
3HfeH H

GIAT- YR &Y &b URY & FHI T[] B1 Uga B GfY B & I5¥T F, AAVAS, ol U&f gRT fbT g
CDD W 1R 81 govar §, 5t A <l & s &

@ b1 a1 IR ugf gRT fobu U uReH & SR Ugdh Bt SHBR! al fl & Hiar IR e a1 Hela kyc
fYeprs IRt T U 1 St B

(@) AAVAS GRT T T TP R P o Tt e I314 TU & fob famm fandt 38 & SRy W ugaH & 3]
3R e | e 3 AT GXATASl B Uit Saadhdl & TR draR el J Juas HRIs ST |

@ AR ver oY fAfafE, FRE o AR & o e g, iR o= < FaRur sifdfaw & dgd

mﬁﬁwaﬁﬁ%wm%uﬁmﬁﬁaﬁmﬁaﬁwﬁ%m%ﬁm
TR

(S JiNT vel I ST & = B G T T8 377 a1 SFfYSR 1R e =1t gl

(3) CDD & forg sife fomiieRt, T R Uel §RT &1 718 3IR R fBT T HROT URYH & U BT ARL B,
ST AAVAS & TTY 3RTH B3 |

10. UTES FI 3gar (SIS wfswan
Y- | gl & A H detst ufesan
AAVAS TTdT-31TRa Ge¢ R w3 gHg a1 fdt U afad & 1Y SgdgR HRd 9, S fadl arHesRI

gﬁ. %m&wﬁmmwmﬁw 3retf ure @t wifga I weife |, FHufaraa ufear
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Q) YR AT SgT,

o T YR B! YRT 7 (A 3R 317 TfTSY, ATH 3R a1 &7 dférd faaron ifafa, 2016 (2016 &
18) 1 YRT 7 & dgd HRgfra famdt oft Ao & ded SIS o a1 wfe S o oA & o 35 &
]

o T PMLA TUFFTH BT YRT 11 THI IUYURT (1) P W U5 3w & d8a SIgfad AAVAS B
W TN 3MYR ok Td B BT Aofg dar 3; 4

o 3MYR TJT P Hool bl YAV ST AT ars- AT b ol TebdT g; T
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) T 37 AT o8 G Bt UH A 3R e Bt faxiia FRufa & ety H, a1 3T T 3-gwdras
M €, S AAVAS GRT AT 81 Thd &, T [ U8 - Hel ol fhar g,

i) AT BT URT 11A BT IU-URT (1) & T ggd 3fcd & dgd fUfrd AAVAS ¥ SR WS () & dgd
YR T, fAfRTS Uga gRT e &1 T3 $-harsd! THTONGRUT YfAeT BT IUANT I U6 & SMYUR TJ-
o JHTONEHRUT I AAVAS BT HRd BT ISR | 39D 3faral, T AHd H, Al Aed H4d UgaH Sal
feaifredt & Suass UgdM SM&GR! & SIUR Ud J el U add Udl UG BT 918l 8, dl 98 AAVAS
HI I 3R B W-GI0N ¢ el 5|

ii) YR (USY) P Igd MUR P Hool BT YA SIgT STHATSH T faaT ST Ul ©, AAVAS SHTHaTs
AT BT AT BT

iii) ff 1t ovD & THqed 3-awaTael, AAVAS a1 Tfiast 3iffam, 2000 (2000 F 21) & WU &
IR fefTed gxer &) Tafud & 3R Fis v o0 sigame & dgd Py & ¥R Te dred Wiel
SR} BT SR A

iv) Tt off OVD 1 FATST (31d) & T-A SHTUR BT & Dol BT YHIUI, TG BT I g [T ol
T 8, AAVAS FSfTed Ky & ATead § Sgavd-1 & dgd MY TR TTg= |

9214 fop Tt 3rafy ¥ fere, o9 ao & AAVAS & ot TSR gRT ferd et fobar o Wb 8, f$fred kye
TR & TOT, AAVAS FI T & F FafId 3TYR A1 OVD & FHeol b YHTUT &1 TN Uf T 81 Tt ©
3R U gIferar TR gt U qH e 3-axdTae URd -Tal a1 T g

g ATEd e & o fop 5-Kyc vmofiesu forsht aafad ot forsht off aiem & agd forelt ot amy o wfens
T A & g Ao & foT8 -Tal faan ST Taval 8, oY SR &t o1 7 (i 3R o wfed e, amy iR
a1 &1 A faazon SiffaH, 2016 & ded SHfUYfId forar T B | gGTa=IT A1 370 HRUN F Ale, SHRt A
gaad, 3R S IRE & HRON, YR ISAT UK IR & 37Ad], AAVAS Bl 3=7 OVD a1 THde &1 gHTiord
T U R p ST QTS YATIA T oD ©U J UgdT dXdh A U= $Rd ¢ | 39 dRe 3 far mar
CDD UM AAVAS & T% 3B RY gRT {1 STE 3iR 39 0RE & 3udie gsfent it gradf orar udten &1
T TR 1T 3T o WS 8 7 3ifard 81 AAVAS Felichd 3iudTe F 3fudTe; 8T & ATl &l fafdiad gof
FRAT G HEM | STIa H 3UaTe, UTeeh faaRuT, T ISR & 1 & siuare o sifafed faavor &
HfYFd B P SMYR F [JaR01 817, T 12 8| SeTay HI 3Mafiss 3iale aamaLlen / e AAVAS &
31ef T SITeT SiR wEiaeft wrfien & fag Suas R

TSTHRT 1: AAVAS, STET SUDT TS SR TSAT aTel MR BT & ool BT JHTUT T Bl ©, T§
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TBHRT 3: TYR DT IUTNT, YR P Hool BT YHIUT 31TS, SMUR (FORiiT 3R 30 <t & afera faazom
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TR- M-I Hig | SN semlRd $-KyC BT ST HRdp @il ¢ Wid Ffafad waf & siefa &

T) 3T & HegH | YHTUNDRUI & oY Mg W Uep fafRy wgHfd gI-i =nfe Ul
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WAl T b T1e 811 8§ 81 o, 9 a9 6 1 @) § S wra gy omy

) tw fa<iia oo & @it ey &1 o oar ardl & U A1y form 4T, & ad ¥l § e 81 g

8 ST 5 IYR Wil & Taie H, haat Jrafy B0 Wipd fbar we | Wipd 3G F BT Bt o AR Tb I
T 16 §9R 0 ¥ 3Hf® g1 ghitl

3) 3T 3R $-KYC T IUTNT FHRd §U STHT 3R IR A a1 g1 |l 1 U a9 I $1fdes Bt Srgufa
e & e, R YR 16 & SUR gD &1 o B

TW) fe CDD WfehaT ST o SR Sama 71T &, 1T Tl & Uafe H U o & HftaR ot 781 g8 8, A S¥ X
& o o ST | YR Wl & Ty T 3§ 3R 31fie Sfae i srgafa a1 < S|

of) 21A BT UTEH | ST TG DI UT BT ST b Bl 3= W1 Te} Wit 71 § 3R 7 8 fandt s
Tgafe ufed (RE) & 1Y R-U59-2-Thg Wi § SN semia Harsdl 1 ITaNT e Jidl ST | 34
3T, KYC-R B KYC TSR] 3UATS HRd TG, AAVAS ¥ T I ST &1 i T @1 i sienia
$-HaTSH! BT IUTNT FRb WA T § 3R 3T REs TR-TgR H AT 3menia 3-dwarsdt ufehar & Ay Wiat e
Tl 1 Hay! BRI & YR W Jd Ta! @i |

W) Iudad Tt BT SFUTEH JAYd d3 & forg fopeft off TR-srgura / Iecies & omd § 3/ Sad &R &
fore Rieer Afed AAVAS &t e IR Ufosamd givh |

AAVAS @29 V-CIP I& HX Il 8, ST AAVAS & T BRI gRT faan ST €, U UTedh o 1 Tl
TR Ty R I3 & oy, 39! Yferd Feafa U &= & 915 3R Fafafad 2l o1 ureH S

i) V-CIP &7 U&RH &+ aTdl 3RS &1 B RY S Repis & & qry-T1y ugaH & o Hieg Iess o

P! Wi 3R 3ThAET AU b ATEH I YR b1 UgH P SHBRT U B

ii) AAVAS U gRT Ufshal & SR faa1u oM a1dt 89 TS &1 U WY Bfd B S &R 6T, Riary I At

g;\ls‘maﬁulsm ER1 $-049 Ua a1 Srar g1 97 faarur ol 91k} & a1et UifiesRur & Seed I Ifid
ST
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iv) AAVAS &1 ISR I8 A ST b SR / O fIaRor & Ugs &1 awdk V-CIP & T8 & a1 7
T BY 3R YR / U7 T Ug= &1 fJavur U gRT U HRIY T fIavur F At Wre|

v) AAVAS & SRS I8 R 37 s difeal Sevar & SR 3 3R / A1 UHR & Uy T8 RId
A > R fafaygife g IRAfds THT H € 3R Id Repls ei fpy MU B

vi) XML TT2d T1 SR JRI&T QR HIS HT ITAN Hb MUYR & AT 19 & A |, T8 JHida
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vii) V-CIP & T1ed ¥ @at T it a1l ! Ufchan o SrasdT G - o fog THad avar oien & sref=
g1 o sTe, B =ire] febar S|
viii) AAVAS T8 ST fob UfehaT UTgdh & 1Y g, ardidd J0d, JRi&d, T8-¢-Us Uhos
ffsafage 8 SR TIR &1 TG Teg U IR UEH &I UgdH &I i o= & o v gl
AAVAS Tt 3R 39 RE $1 30 dRaTed! & Ryars AR & e sirlifast &t s s
ix) TP &1 T B & foTd GRE, Torget 3R ofd YA B & AT, REs AIoeaTR 3R qR&f 3iifse
3R V-CIP TRIHRH & AT 3 ¥ Ugd 3 T BT |
x) TG4 STTEd 3RS b S & & TR- 81 oel, 3R R y&r & a1 uarar & =g, afe Big &1 v-cip
gfsran faRiy &U § 39 3T & forg uflRiféra ifeiieal gr1 Fanfed & Seeft| v-cIp UeH &4 ardt
STABRI B ARG o AT Tl T TR fopam e |
xi) AAVAS Ig Af3d S i difsal Repiten e QR ok JRida asies & Tudid &1 ol 8 3R faris
3R TG Y Y& T & |
xii) AAVAS &I TdHdH IUT db-is o] TgTadl o & forg Tieanfed s oar 7, forad st
geferoi (Al) SR U BT aob-ids 2fid §, dTfes ufshan & sregar Yfad & & T1y-T1Y W gRI &t
T TSR |t AT 81 Top | gTerifor, T6H Ugd™ &I STHGRT 3RS & 1Y 3RTH BT
xiii) AAVAS RT 16 & e & YR I HI fR I FHM1 A1 FHIel H3A1 AT B
e IS AR WIaT Gier B 357 1@ 2, ol 98 &Sl BT ITe R H FerH =gl 8T 8, 9 fob uRT 16
o fAfdy fovar man 8, AAVAS 3t fadeTaR ga w@ral § fFafafad wdf & srefi= 8t g o
T) AAVAS T8 U W-TATUd dedR W B
& AAVAS BT T 3IfIBRY 30 BXAT&R P d8d YHIT BT § b WTar Wiem ardl sfad = 3=t Iuffa A
3T AR T3S T e et fean B
) W11 IRE HeH o1 3Hafe & o1 &= o are 367, fordss iR URT 16 & STHR SISt fobar ||
S1) w1y forg U I et et o Ry Ay fordt ot T vey g9k 30 W St e gl
%) To 91 forg o @t ot & i hise U 9 § U g I ¥ 3R et g

Th) UEH B! 59 IR H ST HRIAT U o 56 d fob harsal (@) R SR (3) IUd gRT U {3 MU
Wﬁwmmwﬁwmﬁéﬁﬁwqﬁﬁ|
oft) S92 R T TR I1 Th a8 H 7 hige 3t §9R dd Ug it ¢ al e P! Jford faar smem fs
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@t B o Ay Ty H ot 78 o= (S ok @) F Fruffa diar @ eiftres 1

AAVAS & U XMGT / ST gRT T IR {531 7T KYC IATUH, AAVAS Hi {HT) 30 TraT / prafag &
I & AR P 11T AT BN, T fop Feiferd Wi o oy guf Kye Teama uga €1 81 bt 8 3iR 3rmafie
P HRUI Tal gl TS|

YIT- 11 HISISt AT Th A Hifer 1 BH! & forg

THHT ARSI BH & ATH R T TTd] Tia b [T, AT (MIR1SeR) & Iy T YRT 14 P dgd Icirad
Uga STH®RI U &t SIEit |
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3) ST T B o fou AiHd HeRe a1 forddt 3 T e SIeRT & dad U "I TRig AR
BIEIGRCARIGE K]

) HEI TI PR Sl (Sarelel) gRT THI-999 R IR} bt TN srrad g / et / anfesi= et / g
fasiar / & SIUTCT T 3JUTei E[&I‘@?[ CRCIRE:CRIET http://www.incometaxindia.gov.in/Pages/ UX
IUA 81 default.aspx AAVAS FHfRIEd R & ¢ 9T &

FATF 3R CRS TR 3fra fe=nfAdsr Aie 114H (8) & dgd fa<ita @rdt & TH1oH WR U 0 fagft |

YA JUBRUI B URgd B D 3afy

AP / U / T 3SR / SHR & AP BT YTAM, 3R T ISV Bt dRE J odH 7eH B1 3fafdy I R vgd
fepU 1l €, df =78 fopam Srem|

3fpIdc Ui b &1 IUg

Al gedh o SHard fovet Hf safda & fore @ ardT 9 Ued 181 foha Siem| de, 30 fased R,
U ATEh! & Wid T T §oIR $UA W 31fees o1 R & 1T SH1eid W11 ardl o o1 g1 ¥, Sl gt
wlee T €, I T TP & YIaHdd! T4 TghRI il & e gl -

) fafRiy Ues UgT ol (1SS B Sl 3R TTEITh gRT His[el A6 & 1Y -1y AfGITTd Meh!
& 1Y Y e § o= R 99 dfed foram S|

@) 9 / TAAUHHT 30 faded W, Tt dfer-3 / IHe UTedh! Bl JIemst SIRT Tl &3, oY b ud
a1l Jarel b -0 Seicd / TeaR] & gg R fbar ol ¢ b 3R aer-3 &1 Ug=F &1 & 1y
qufgauaw%ﬁwﬁﬁaamu&w@q-ﬁm%aﬁﬁu@gﬁ@ﬁaﬂﬁ%ﬁﬁﬁ ucIc 3rmafed faar
TR

%W?%W-WW/%W/WW/W/W/W/
mudTy anfe |

AAVAS gRT fardt ff Tit-aifveT iR Siidarare & WaRl & faaquiyur IR yaf & faar S s =78 a1
faepraia TNl § S 8 Iod § iR a8 AT fvar smem i v Saret / Jarsit / denfifear o
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& HRA Y U IHI-JHY R SIRY Bt 718 IFId KYC Ufshard arp gl |

O P IS0

G- TR NI St & e an] smaesR W 114 ot & Wraemi & SR AH-H $HRd TG0 MEH| &
O 7 THHE 3-c&aTael UT 3R JATd 6T S | BiH 60 TY safdaa ¥ Ui forar S fSme urg 99 a1
THHE 3-g&dTael Tl g1

FHHARY 3R HHART TR BT Half

Q) I Sl B Yol / Helf ufshar & 1T 371 & =0 & gt I o7 o1 331 T anfgul

) S-S HHART URIE0 HRIHH @ ST e AT HHATNRAT & e Bl Ppalsdl / TTHTA U™
e & vafa wu I Ul far e | ufien &1 ey Hhedrs €I, ST Wt 3R U 8! & A1y
HTH B T HHATRAT & T e 1 AT | UTe e e & St ¥ I 81 a1l Tl b1 JHTA & forg
The S W% & faRy & U I uiiferd fear s =nfeu| weuwdl / vHud Ul of gaie U 3 uiifad
3R 3B} ARE W AMfh W Afaal & Wiy e oM & Iy wifth, fafaem sk Yefia ge) &t Hifaat &
giATAd foban S =g Tl

gt &l IdTE S

IR Ual & IdIq] B faishl d THY Toic & Y H B4 B dlel AAVAS AN 11 / fafaHl 1 srgare
B3, ForoH TTee! & 1Y RN ue & IdTe) ¥ &fd dded & ey § TSR / TR SIfad & & forg
3 T, I P 3R fITAv0r B3 F forw Rew &radma Wi g1

3D |
fEforea Fars< ufsrar
T) AAVAS fefoTea srarsd! Ufohar & ol Td ST f[asmRid &, i T8 dharsal & oIt 3= Ugd! &
w$mmmmmmmmAAVAs$wmm$mmﬁﬁ
|
) TR &1 Ugd AAVAS gRT afd & el $iik ag gffdra fosar s anfeu fas 3t &1 Suai
e—mﬁww&@mﬂﬁmw% 31 Had HaT-3MZe! 3R UrIds 1 drgd gt a1 veivey gRI
U SHfUPpd feeTRAl o f3T 1Y St Ffid & o Hread 4 vakiy o S|
%%W%B%@@ 3RS I1 3% AR & SfUFHd UGN & RIF W S| I OVD TEH &
|
H) AAVAS & I8 AT A1 BT 3 e 1 d1gd adR Heipd it gri off 78 8 3R I8 adR &
e TIHRH BiH (CAF) § TS fohdm 71 81| ¥ 3(alTdl, 3RS & e URIDHRM DI CAF 7R, GPS
e, Sifigpd Sifier o1 7, fafky i ®1s (AAVAS gRT FAfED) 3R faai® (DD: MM: YYYY) 3R
TZH T (HH: MM) U310 ¥ § T dlexdTd T 81T : SS) U8 Bt ¢l TS Alsd dwiik TR
) AAVAS & 3Tde H g gfadm §17ft for e &1 Frad a13d diR 8 &R 1 ol § 3R T Bi H1s off
gfed a1 difsa) Ut aweR 61 < Sl ] 1 A18d WIERTE $ER SRd 0T EH & Ul B gEYH qthe 31
@I gt AT 3R TEH B! ATZT TWR Pl H&R B THI BIs 37 Afad TH & a1 ST |
) T RE, A S BT AT TRAR AT YR & Hool & qGd og! ATH A FATI g1 bl o Gl §
(@IS TT Y @1 R), W I daad U F FHooll B [T ST 3R W Ifeafad 0 H us-1g =g o
;ﬁﬂ%%@|%ﬁﬁ@ﬁﬂ@ﬁﬁ?%@@%wﬁw%ﬁ@ﬁaﬂéﬁwwwﬁ
|
o) TTE® SR ISP Td GXdIdoll B AI8d dwdR DI SId UHIRI H HeR {61 ST dife d WF =0 9 Ue-1a
3R UgdH I gl |
TF) 39 a6, Juue & Wit ufafdal e gR1 URgd axardel SR GEA1sh & SAR U Sat | 39 exardel
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Gl
o STgt e T (F3IR) P18 Iuas ¢, T faaRun ! A3d BIgd &3+ & qoiid F3R HIS Bl b
FP 3ffc]-Urgeie fHaT o Tahdl § | SaTexUl & Y, JIATSSIT3NE ¥ S¥aS oy e YR / 5-3HTUR
% A T gl TSR B U §, TR, 3-3MUYR TR U FIIAR B Ih HRb AW, fof, Tfafdy ik
Ta SN faRur aifel-uigae e o @ g
i) T SR 5 IUYad Ufehar Ot g1 ofTclt €, < Ueh o <IsH Uas (A1) Ure gad Wemt ford in Fuan
SICTUT IS 3 ¥ Ugd UR 7Y fIaR0T ! IAUd HY " U6D & W & HIGRd ok TR Holl S| it &
THd IO & 916, 34 HITUH IR AEH & gedleR & =0 | AHT S | gTalds, afg Aedh & I SO
HaTsd R el 8, df 3P / ITP IRAR / Redert / uRfd afdqal & Aiarsd FaR &1 SUanT 59 32 &
foTQ fama S Wl B SR CAF H ¥ ¥U ¥ Icifad g1 a1fge | fusht +ff A &, 3R & 9y oigd
TRIGd ISR BT AERd HaR U6d & GEIER & [0 SUANT g1 [T ST | 3RS &1 Ig a1 ghl fob
UIeh & EIER U JUART fosar 7T HieTsd HeR UIfidhd SifiaRT &1 Hidsd HaR 981 Il
) 3ifrFd B TMEF B! AZT TR 3R T GATAS TR Hool B & IR H T U UG BT | 39
TS & Ty, ifeiepd SfUBRY BI SIS o |1 Ffid fasar STE St AAVAS & Iy Uil d 39 Aiarsd
FoR TR ST S| ST FATIA & Yol 514 TR, T YU W AP ISR & GEAEGR & U T T
SITE | ITfgd SifmRY &t drgd awaR &1+t 39 3ifiigd Tt ot iwon & R fosar S|
&) 31 9t Mfafafiat & Te, Siae AAVAS & Tfshaur SR & Qishaur SFRIY &1 UfthaT &1 -1 a1 IR
TRgd HRA & TR | AFSHRI ST, 3R 37 UfhaT & Afe-3sal / Ha-smeet Aar t Iaad & | wiidigd
3ifep Rt Hidsy # Yo & foQ UTgeh 1 Te-3MES! / HaH-3MEs! W & SR H faarur Sare|
Td) AAVAS FT HIFHd SRIBRY ST BT 3R TS BRI -
SIS ] TR H U AHHR TIU & WG SAGRT §RT g6l &1 T8 IHHRT 3 Ad W7 8! 5
(ii) TTED P! 13T AGR XA § SUa HIe! § A WMt 7 |; quT
(iii) ffard &= Tfed Tuew & Tt srawad fdavur 3 R gU e |I;
A1 I%hd 99 IR, HWUH & f$ied =0 ¥ TUdiued & 3fdhd @R gRT geaaid fovar S it
e F1 fiie o, I R R TEH & FXAER / SIS BT FH=IH U B, o Ried # 33 &1 W6 iR
TS B | T BT HIUT TG P AICTs off Fobehl g
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H. SFuasogsR dfgar:-

1 ufygyg

B3N B13AY S uftal & fau 3fud agrR dfgar wr fenfads s Syrfaa,/miser argst &
g1y gagrR/fafu w33 gug Ifad wagR Ard®! &1 ufkuiiyd &d1 8 iR uRdly fyod d@
(RBI) §IRT IRET3ME ¥H A RBI/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21 &
areEH ¥ dgR MR Ifua foear mar 8- O fAdw ¥ defyg - AT fadhta snarg -
R WAy Sufaal (Red d%) 3w, 2021 faAT® 17 ®BREW, 2021 & JIIR &3 F AR
Jaad HIURT AT T UTAT HIA B MIWHal g1 37 fewfadsy & oquR, omary
B39 fAfies ("Aavas") 3 TP " FAT FFEW Fea " dUR R Hraffad fear yr Ifaa
FagR Gedl &1 Yd TR Aavas 3R ATeH 191 B ITIAT HIAT G |

2 dfgdr &1 vaiogar

g8 Aavas & Y ufkarad / Qar wirAr g wrEn, 87 ok FHuRe srafay @ uywarfad auft
Idrel SR dareft IR A1 g1l It sifip d uerfye 1, F139aR (TH), UIe=R (TH), Gg1aH
(TH) ok fefvea dfEn wewid (W-wifia aret siiR/ar snacwlfifT FgwT & dgd) &I
HT3TY W BT WX, 3 sAR S IUSHI0N & 1y 4, sexAc ux a1 fodl o=y fafy
gRT Ggd1 &7 &t ¥ urdq HA1 91ig

3 BT 3T IAHT ufepar & foaw smaga

o SYRPAl » 1Y G TR WIg HINT IT SYRSI gIRT FASN A13 a1t 4TS 78I |

e  3MATH BU TAEH B AANYT B & AT 3T Yow/YHb, B A Wiga/faafka ar
EfieR A8Y 817 uR g 9w Yo 1 A, gd Yrar foed ok 398 Yok, afg FIs 8, &
IR F 9t e R uRER U ¥ IURGAl () B uHwe B fadfad gaywanE, afe s1
g1, @ FIfET a0 & AT B &1 a9 $37 & AT FUIaR Yob 1 39 fqutd, ot sare
&1 fa fFR @ e Fars o forsdt ff o= o & o SR al (3ff) & fea &) gyifag war
21 W Wsal F, Aavas URGRIT dFH & HU 31dGH & UHWHIU / gAGA B wifird 9t et
®1 AIHT Hd U gt AFTdl" BT GaArdr HR71 g8 U gHAfya w1 aifze & 08 ges /
Y[ AR-UEHTIY ¢ |

o 3191¥ IRING *®u & fgwain, faeain/an dig 4 J&H 1 AF8H Hfddal & a1y
IER Hd 9T fedl Ht a8 @ Uyt F87 SR 39T U8 Afdd &1 AT7dg =PRI &
1Y FIER DI 3R AT T 3G 317 1 ATeHT B1 3y w7 V8 aufaqa)l & snadgd / U
a7 & fau grufiedr a1 91y g1, 3MaTy 941 e HRd Ay aky Arike!, IRifve ®9 3
erd, fawait a1 A7 ik 3ug aafdaal IF urgs! & faw 37 omar ok gfaurs=® I3
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& U a9y garg S|

e  HBUIMEATT UF T TS FAHRI WA gft o SuRewdf & fed &) gyifad &3t g,
aTfe 1= 31T gIRT U d Y o waf & 1Y UH W1 Qa1 &1 1 &b 3R IYREGdf gRT
gfua fofa faar o1 9@ | F01 TS UF 31d e UF & W14 97 HI1 & (AT ATaGdH gwra ol
&1 gt BT T HR IFHAT R |

o ATy gl FU 3naeal &1 urfed & fau uradt 23 &1 v yurelt daR HIATI fyHIEa:,
g gug a1 & Hidx Ho endeTt &1 fauerT fear wirum, I/ Wt uradt & ewriar s @ifgul

4 B ufeftar, forau ) o] oiR B 9rdeT # srediElfa

e U AATT FHI YT H1 & AU o dR R I TWIAT 31deT & U Aavas §RT
w7 fou i afg 33 et sfafvad qwads &1 sraxawar gidl 8, d U18® &1 Idrar ST
T1fet i I9F g3 49 fHar Jre|

o 3TATY UTED B WA YT & T Wi d UF & H1e0H ¥ AP gIRT I &1 a1 Y91 7
g1 ar=gyT, gt ok waf & Wiy Wgd Hu &1 ufd, 98 aiffe o9 ), smaga &t fafy,
SUHSTE W1, Ud YId Yok, 38 1o Wi g1ft, & IR A fafya ®u I Far91 g &R
N&1E & T a1g® @ 39 fgaY ok wdf &1 fafed Wi fa ura #37

o OMTATY HBU YUNA T 92 37eRN T IR J HId! & fAT T T SSTHAS ATH T I T
BT

e Aavas BU WFHTT F tF ufd & I1Y-Q1Y HU AT $1 TH Ufd, B0 Do fa & quy g
YRG! B 1 911 ardl B0/ W T & Ffgaro & 9097, 15y & favg uqd ST

e  BU AEH B JWHR B ®1 (UG T, 918d &1 a1y 1 srdipfa & RO Afga
BU D! ONHY HA B gadar & IR d fafad wu 7 gfud fear S|

s fAgal st wal & gRadT afea Boi &1 Gfaavo

e Aavas U8 gffya s e dfgaro wu gughd/Aefa o3 & fau v ggwd dfaarw
FHTAHH (4 a1 GNT) F ATIR fFarTar g

e Aavas 3UA UTEH! B WYTHIT UTHT T IT YTgSH gIRT A A7 arad! YT F Rra a1 ¢
ot e frant ok wrdf & ufvads & wes g1 wmg Srar 8, gy dfaavo gy, «rd <y,
3T 19, Q9T Yeb, Gd YT Yobh, AT a1 Yob MR Yobh onfe wfHa g1 39F 3rarar,
Aavas T8 YT HIM fF 19 S o Yool & ufkads daa Tyifag wu 3+ Mg oy 8k
Y GEY A B A B agH WS WA fHar marg |

o gfg uftads ugsl & JHUM & fau €, a1 3 fa=1 foedlt sifafvad oo a1 S2ifya sars &1
YI1dT f6T 60 (W13) f&a1 & Hiar fodt ff Iug (f91 g1 &) Wid &1 §¢ a1 g HR hd
gl

o dTYIZT W IUAN IS gRT WFd 3mard rol Rgg/wuiar Aifg & R gt Agar
IYREATN & 19 AT AL VS &I yaferd a7, Vs A gea7 &1 fawed g | s w9 3 ar
gt d® 9 fadfva ammal & fag, Rag / Suiaro Yew o 99 / SR HT A1 3311 & A
37 8, I fpar a1 8 MR YL SR MiTc @t YA & TR I 3R qfger &1 Ay
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I3 & YUY GBI IH1IT (POS) U ATIT AT | & A{dfud B0 d 4 srdfaafva sou iy
R $I5 99 b < 81 81 BT GId & BT NIL EMI / PEMI & TIY 97T &7 & 4777
FN7 §IG FYRFAl B GIAYT FTTH & 3 HTITF AT & GIY HITH 3N Aavas P F19
@R Fafad § T &7 T1gnr FYRSTIS & Grg U7 EMI &) FH FI7 HT [3F B,
TIfF SafIy F1IdHIT F1 ST GldT T@T 5T G& I7 397 EMI &1 STRTAT T&GT o & I §9
TVE 37 HTIF FIIHIT &) HT (597 7T & | IR F7 I8¢ &7 &1 arR1@ & o71d qgi7 &)
3] g% TG & gHId] §171

e Aavas I8 gy H3ar g for A & d8d YA T USRF &1 9799 A4 T a4 B AT
sifafvad ufayfaay &t @it 33 1 40f9, Aavas B IO & Y g1 1T

e Aavas fdt ot 3=y g1d & fou fedt oft 3y YR a1 dgINfYeR & 3= Fu &t gH™ET
1R B wift or w9t ufayfaal &1 gRa SR ST, Aaavs IYRGAT & AT 81 gHd1 g | afg
I A & W@ BRI &1 IuT fogr o1 8, @ ISYREA! &1 AW gral & IR | quf fgazo &
a1y It & IR B ANfew fear Srem ok J&fyd grd 7 ywara 1R a% ufayfaat &1 99T 394
& fAT Aavas & SHTYSR B

6 3w g &7 3avqifia

o IMITY & RYF HId A NH1aal ok NHaal & guiyrd & oy ¥1sd & Hiar Iugs
e faro d3 fuffva fear g1 93 3 g8 gfafya fear i IuR 23 9@ Iw= &
FTdHIRG & ofal @ IU7 g1 ard Tt faarel & 0 F &7 o71d I= WR IR AT 91T 3R
3% fUeRT fvar S|

o 39 & RYF HIW Usyd & fafig Wl wx Ifud wasgrR dfgar & erqurad ik
RIHT1ad IR dF & HTHBTS b1 afs eI UG ST

7 Fre1ad onx frerad faarRo

o T & UTH AUA UAP H1Afag A p1aal iz feradl &1 Urd &7, g B33 3R
frge™ & fau ues yondl ok us ufpar 8, f9R sifadarsy urd 817 ardl fysrad «ft anfaa g1
4R & U H gUR Uee Rerad 97;

IROT1:

FUAT feHcan ey BreAwy fafres orar 7 S iR oot frsraa/RAesad af &3 &R
@t § 9918 7 feTad iR fergd e 7 vt fywrad o Rt (@1l gl &
IR GIE 9:30 T T WTH 6:30 T dP)

81 3P H1ad &1 Fa1e 15 H1H feaqt & Haw I

WU G:

gfg sy onft oft UTd Tvew @ FqP ALY €, 91 317 15 H1d feawt & Hiar +13 ufafwar 98 ura
HIA g, a1 1Y fI@ 9%d ¢, 99, T a1 H1d B IHd g -

TURT Aed UTed Hae YaeH (ASRTH) Id, 9 1€ & eEm §
HICH HIR - - + 91-0141-6618888
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PEH HW ‘é‘ﬂa Gﬂ'&f@)[ customercare@aavas.in
mmﬁm WWW.aavas.in

q1

Aavas BT §HART AISd HHATAd

oft T TEAIRT (Frsd HHRY)

AAVAS TR fofiies

201-202, GERI HiSTd, Tr3YS WHRR

AFRRIGR SN &3, TIYR-302020

_’ic-ﬁ?f \’rﬂ%c@: tanay.rastogi@aavas.in

HTATE: +91 141-6618839

ThoRT: +91 141 6618861

HISTST: +91 8003999547

ATHA Pt Wi HIT & §1¢, §H AT8H B AU 3ffan ufafear 497 a1 gusmen fo ufafear 23
& v sifyres Iug Y T1feu ok 15 &1 fegd) & Hiar VIT S &1 U9 ST 1Y
01 3:

gfg smusmt srqura ot ot srAgagt 8, al oy e 2 fau ud R ot Rrwradt & Harw
& fau gefyT wrsg Hufvay, Awad g3 9% & furme uifyew @ Iud H3 54 &
AgAq 13T 9,

fafergws siiz ydd gror faur,

(Rreraa faRT UHTy) YT a9, HR-5T, gfear gfade ey,

reft s, 3 fadt - 110 003

RreTad®wal https://grids.nhbonline.org.in fd® TR 3o RrwHTad o HIH HTIT
fraRu uIy T oft Tudh HI gHarg |

o ofg fdt aree @ fafad  u 3 13 rerad ura gidl 8, @) 3mary 38 s g & Hiav
s urgdl/ufafear 993 &1 garg S gradt B I AU BT 918 iR ugHArH g1 o
reTaa @ fAuewn afe RIeTad &1 Aavas & AT THBIT STUSIH T UTEF VAT R TR BIF
R fHar STar1 8, O UTed &1 UH (b e @ ugra o1 St oik Ifaa gug & fiax
gfad & IR § gfud fear s

e WA I Td HIA & dlg, AT ATg® &1 U1 ffaw ufafewar 4w a1 g8 sdeT i
3 Ward 21 & fAT iR 3ifys T &t ragdal &1 8 3R e 1ad Ui 817 & 3% 9|iE &
fiar T ®F ST 7919 B R I8 qfua fwar o= arfee fe ag oot s 3
IHAT g 3 R ag Y ot Iy a8 51

o Aavas A U RreTad faru ufear (3-2F 3sY SR 3= U fgaxur, oy o rewad
IS P A1 IHdl 8, T B! 89 HI1 & fau RIS s uy, gfg & fau dfcww, srfy) &
ga1id SURGal gR1 H1ad of H7 oR favy wu ¥ gfya #7 & fav gafva fean
3ot FYIZT IR IUAX BT AT B |

e Aavas 307 gt wrafaal ; mr@Ersii SR d9WIse WX WP ®U J yeffd s
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AT
frpTaaedl &1 T Agla B Ay 7 Aavas @ ufafear a8t faadt g a1 33 ura ufafear @
JEYE 3, wrgasdl Yy Rerad Haru uHiy § Jud H godl ¢ | I3RT §F NHB BT
3TYIZT TR TT NHB, T3 fawet & A1 I U= frerad arsy o s T8 |

8 YT 3% Ifud AWagR Ffgdr & TR &1 aAHT

o gl Sfcafaa fAd & snur ur fawe snarur Afgar (Wifss® yiwr &) &1 I9% ST Bt
AT & AT AT §IRT @ ST

o 3 faflya RRIURST B ISR & faT Ma19 &1 dI9T3T UR ITAT ST

9 3TATH §IRT AT Y Jrafus =1e &1 fafraa=a

o IMITY NI UIEE FRST AF fF BT T ara, wiifa iR few fifran &) a= F
Gd U TS g3 AISd HTATYI 3R B 3R A & fau sarat &1 & FHuffvd &1 =19 1
X SR YA & 0 & fau S0 ok IyrRFatsf &1 fafiz 4foray & fau sraw-sram
TS G aYA & ANfIT B IURSGA! T UTeH &1 3Mde U B ydbe foar smum iR @gpfa
U3 | Wy ¥4 ¥ gfud fear sre

e JATA SIS 7 WY ¥U I ITHSD AT / Y[d (I BIs 81) & fag Aifq Fuffea o1 g

o oY Bl g3 MR Nf/AT & gFffezu & fau e¥aiv, R dsTHs a1 (afe &1 8)) &1 i
S Uil B d9HI3T UR IUAS HRIAT ST T & 1Y AR Al 4 YH1RIa foan S| e
ff &1 Y A @+ ufvadd gar g o d urse d USRI a1 YT UHIT A1 &1 AT
fogr |TeT|

o Y Pl TR MR STTHS AT (Afg HIs o) a1ffes gr g1 arfev arfe Suredfl &1 @ 3
I P W11 a1t Gt &0 & IR F Udi gl

e IYRFalel T tHAT frwal d &O1a R gayd & o9 faured @y wu @ g g
Bl

10 ATATY GIRT AIATAT 7T AAfYF AT

e Aavas ST &R 3R UHIHIUN 3R 3 Yeh! ( STHS AT Afgd, afg &1 g & fufzor
7 Sugad siiafis fagial ok uftparsht & fruffvd Hwm sv Ay & B & frany ok waf &
IJdy # yrRefXfar & IR 7 Ifud saggR Gfgar 7 fAd=n &) e 7 @1 97a1 8 1 8mary 1 ufpar
3R FaTaT &1 AR & fau v siafve o7 wifug fear afe Sureafst & Iy IR 7
g gReRiar gfHfyd &t 91 9 |

11 fagrgT, fagorT siv fas?

Aavas gy s fop:

e Aavas I8 gff¥a &37 & fau sifiwdn san Ia1e fe gt fagroa ok yar wrmft @y
3R TATHS Bl |

o fodfl oft fifsar ok yaR wifgw A fedt ff fagraa 7 &t fedft Qar a1 Iarg &1 iR &
Hffa HRar 8 MR 39H =1 & &1 deH Hft Tfa 8, Aavas a8 ot g &1 s a1 o=
eh MR YLob AL BN R urd e frant oiv waf o1 g1 faarur Sudasy g g7y a1 dgdrse
W

e  UE TV X, YTHTY Yeb 3R Yoob & dR A A1, g+t zrarsy & SchwiT a1 g -
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8T & HAIHH ¥, Aavas dI 39-91sc IR, Ay wHafvay / 8«0 S & H1emw § 1 |aT
arfefXi®r / R® ot ugr #33 & ATeH T UaTd SR

e  TEUAT WATY UG HIA & I ¥ 4R U&/dl &1 AMHA &7 & ATHA H, Aavas I8
qffya s e gfta ve/aY a18% &1 Afdand TSR 1 IW WR ST Muradr iR gRen &
1Y YYTAQ 8, TS 1 gIRT {51 797 81 HaT 8 31 397 37|

e Aavas UHI-THY UR U7 UTEH| &I 3% g1 [T MY IATa! ®1 fafiz fagwdarsf & anR
T gfad S| IATE! / a1 & &Y & I9d 3 IATG! I IR Taral & IR 4 JAH1R,
q18HT Bl Had gt & 1 gl 8, 59 98 / 98 / 3 U+l / a1 3yt geafa <t 71, T st
/ /a1 UT HIA & fA¢ A9 gIRT AT ISHI0 HIPb dTY1ZC R T 18P T a1 T=&AT IR AT

e Aavas 307 Uy fywpl udel,uygy fauua woel, afe w13 8, &1 AR Hfedr
an/fruficad S0, fFa@t Farst &1 a1y IR & IdTel/Adrei & fau faar Sar 8, o=
ATHA & 3ATIT, OF 3 AfFATTd U § IATE 897 & ¢ I8P § JUH HIA & dl I=- AT
UgIT 1 ATIGHdl gld] § I1 BIT & ATHH I |

e UEH W [l fl p1ad & urw 817 &1 [RUTT A, Aavas ufafafy gt gt fauore waer
3 3T HIs HT I@YT B a1q et oft srafad sraror a1 &1 & dau foar g, Wawrad ik
reTad &1 YT & oy Ifud &g I3TT SIuT | |

12 MR APl

Aavas 1 B & AT TR G197 910 fad o) Fafafad SEe ¢ anfsu:

e TR & Y H ITHT GI1TS;

e  T% Aavas & [T Qg &I Ifid &1 A & fau ufdssg g1,

o [ ufifyfeal @ Aavas I8 U TAGRY BT YA HIA & fAT AT,

e T8 Aavas 1 U4 3 Al HT Hqatad w1 g1 a1 987, afe 98 MR & ¥y § YidrA
%1 A fawd gar g;

e HWITIRER & Y F IUPT gkl fodt fafyry wien ao Hifta € a1 3 orfifha g; ai”
Iug R uffyfaal s e MRex & ®u 7 Igs! SAcIfal &1 fdga fear Srem eiw 9ry
g1 o9 adtes & a1y 39 39 IR F Jfad SR

ATY I¥ IURFal 1 fafia fRufg 7 fedt ot ifaw ufoga ufkada / o & IR & gfud
HT, I8 98 TR & Y A IWAT g |

13 fsrar v Mufgar

gD T B It Aafdand IEHRY (adATT 3R 3rcid) 1 it 3R Mu=ftg AT ATYIT| Aavas BT
afa ¢4 & fau fFafafed sraryRo graal & srarar, 99 4 drel afgd, fedl qdia us
HI, ATEHI & WTdl & A--a- & [JaR0 HI UH< A1 B

o T Aavas BT FTA gRT ISR S 8;

o Ife AR B Ube HIAT T & Ufd dd A §;

e TfT Aavas & fedl & AT [(ITERW & AT, N@IYS I b4 & AT ISR 27 BT
ARG H AT 8, AT AT ITHT SYANT 301 ATeH AT AU TTEHT & WIdl [ATH 3R gd afgd]
F IR 7 9e 273 & o te RO & U 7 T8 371, 9w o= wiftd g fauua s =y
& fau 9qg 7 Hufai;
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o gfe WEF TV YITT UHT HI1 & AU Hgal 8, 7 fT Aavas & UTH IHE / a1t /
Ieyraff a1 o Hufay &1 W FIEFHRY U HI3 B AEH! &1 Afd 8, 99 I9d UTg 347
fa<ta |91 IATE USTH B BT AT 3;

o IfE 4T ure® &1 W uer HY3 & far ued @ fafya suafa ura 1 1L §;

14 QT
o Aavas BU IAFIA & fguY 3R wdf # ugrd fHU ¢ IS &I BISH IYRSA S ATHA

A 3WET ¥ F991 A1 (T9 dF [P IYRSGA! §RT UgA UH<T gl B! 15 AAGRI U &7 fgar
a1 8 |

e JYRTAl T4 ¥ WU & AT IYRSal § HAY U g7 & ATHA |, wgafa a1
=gy sryfa afg HI3 g1, BT Mufe, Y UTW g4 &1 a1 ¥ 21 fedt & i garg et
Y ARE & WAV HTHA & AIFT YU Gfagrars daf & IR g |

o o§ ft HU feTr Srar €, @ Aavas UTEF &I gAYTAE ufkar &1 Af¥, d1dwa SR
gAY A BT MAfYSHAT & TR FEITE | U1, afE are®d gAyTar gyt &1 ura+ 781
HIA1 8, @ T AU $ aget & fau Yfy & &1 & 479R vs akurfa ufswar &1 ura-
fear ST 39 uferar § U1ed &1 Aifed A9HR a1 AfFATd ERT BB SHIR/TT YI&T HT Hooll
gfE HI5 g1 dl 99 aTg fearn fid g

e HBUN B gl & ATHA H, HATH IS &1 TgRT 78! a7 favw ¥0g § IURFdf ff HI
AMMAR TR HIAT, B D1 9yt & faw AigufRal o1 wfdd &1 3ugiT &1 anfel gfe
IIed! & HIEdl § Hufaal & sdHaial ¥ ofiy zagr ff wfha 8, srarw ag gfafya
I o iy &) Ifaa adts @ args! @ fued & fau vafw wu @ ufXféa fear mar g

e Aavas 7 MFHY® RPpat toier & fau Hifg & a9 & 21

o fofafga Rufaal & 989 Aavas B0 & gd-d¢ 814 WX 3aryg W-udc adt a1 Jafar 78t
QAT

Tl O8T Aavas B GAIfET TS g & MY U 81 SR f<dft +ff &1a @ ugd @ < o7l

&t 18T Aavas B YT IS g3 & MY IR BIAT € SR HBU A1 914 gRT (U4 WT & et I
U B Yd-d¢ fear Arar g |

3Y W & fau afyaafadd »wd & Aiar &1 Y I /vaumdl/uadivedt siw/ar fedt fa<fia
FYTT T IYR A & AT HIs T AT B |

o It AT/ fadw X (FPRs 3R wAIfe T &1 warSm) grefT @4, gd-aiwk ArAg sl &)
rwffa &M, oY gd-adioR & 9wy R fAUR #ar g fe @9 fews a1 wafem 3e v AR
HIA1 8| TH gyl / ARy g3 a1 319y FU & qrHd &, WIfET e & fau qd-§g &7 &1
AT S TP R AL I, 9 B 1 [hRs TSl G ®1 T GATE §I4 & dlg, TSI I B
# 9d fga1 91d1 3 1 39S a1 T8 It 18X / faR G aTd Aavas BN &1 A1 fwar 711 98
ff Wy fear orar 8 fe e ffyd g Ho 98 giar 8 sl 0 &1 g srafy & fow gy ag &1
ST B

o ITATY WB-IHFHRT (3ff) & Ty A1 IS {91 Afdand IURTATSN &1 FATATT & SATal
3 I & fau Wied fedt ff wifdn YT o a9 R BRESR Yew/qd-YTdra 8 Tg!
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AT |

e Aavas 3R AfFTd IYRTAT & 1T YgHd U M B & AW f4aa) iR wraf &1 @fikd
MR B A FA17 & AT, Aavas T ATHE B WF B0 & I99 Ag@yyl fam ok waf
(MITC) 8 & TH WA UTW BT Aavas R SYRGAT & a9 faf¥ga fFrorfea gwfidse ufa
IYREGAl ®I grad! & dgd It s Frfgu

e Aavas & UTTA | ORGSRl BT §6TdT &1 & AT JIT Yo, A &3, S STHD AT (TfG
HI3 8N, 13 Bt IWHY, IdTe eI, fafis @939 & fau guy Ardes R rwrad
frarRo d7 onfe 99 fafia yqw ugqsh &1 ugefa I ® ¢ |

e Aavas 304 IdTEl R Il & IR B frufafead 7 ¥ fodl wa a1 sfys yrwrell &
gaiia S §3E, SIS a1 Iugad R+ HIwT|

e Aavas IYR & AMHA A fof71, I1fT ok odf & SMYR U UgUTT gt ST I¥H (ATl
1Ay REfT a1 ARG ®u ¥ fawdiv srdasml & 91y Idrel, darsh, gfaursh snfe &
fawr & Ygurg 987 &1 g1aifE, a8 oAty &1 guIS & fafyz a7 & faw 9912 78 grsarsi
&1 WIUd B 971 IFH YT A3 F 78T Apar g |

e Aavas Wfgdr &I Grdwfa®s #I7 & fau:

1. TIYEl 3R 7T 18| &1 Afgd1 1 te ufad uard &3

2. ATAY R YT A HI3TX UR IT FAGC (1% AR g1 AW §IRT 39 Ggdl &I IUAH HRI;

3

4

g IfgdT &1 Ud® AT 3R ITHT 3gIIIC U IUTN HITT; 9T
. gfafya &R fe 398 sHfal ) 4fgdr & IR T urd e I ueE $37 R "igan
P TIgR A a1 & fau ufXfed fear mar g1
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ST ITArA b
NATIONAL HOUSING BANK

(st Reid ¥ & Fqol =fdies & / Wholly owned by the Reserve Bank of India )
UGIhI0T UHTOTTST
CERTIFICATE OF REGISTRATION

(Grerar &Y STHERASIET THBR B B fAw A =EY)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

|#. INo.  os015117 |

1987 & I Ay Fo fARIA @t aRr 200 B aEd
T AT F B Uew ofdadl T w=er wia gu

I FEARTE AR
(1@ #: v g gl wgdw [fRs)

B TFI a6 I=|d oEf Uz
Sterar A SETAtel e hu e
A e Jwener & N Ssseee  Ba Wa B e
& Uoih0T UHATY U Uasar o fear emar B g
In exercise of the powers conferred on the National Housing Bank by
Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY FXIET B Ielle @ el F T AW @ FONR wag

B T HE 3 s=hed Re od fear o=
Given under my hand at New Delhi this nineteenth day of the mopth of
April in the year two thousand ~ sevente uj\ ,

h A sed Si -
NATIONAL D o thiar b s ze

0 i t
X
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kd customercare@aavas.in

AAVAS FINANCIERS LIMITED
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