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A. LIST OF PRODUCTS OFFERED BY THE COMPANY:-

I.

II.

I1I.

V.

HOUSING AND OTHER RELATED LOAN

A. HOUSE PURCHASE LOAN

B. HOUSE CONSTRUCTION LOAN

C. HOUSE REPAIR, RENOVATION AND EXTENSION LOAN
D. PURCHASE CUM CONSTRUCTION LOAN

LOAN AGAINST PROPERTY

MSME LOAN

OTHER LOANS

B. CUSTOMER SERVICE INFORMATION:

Key Interest Rates on loans offered:-

Product Loan Slab Rate of Interest (per
annum)¥*

Housing Loan Any amount 8.50 onwards

Non-Home Loan and Other loans Any amount 11 onwards

MSME Loan Any amount 11 onwards

* The above standard rate of interest, may have some changes base on the Credit Checks,
property paper/Business vintage and other parameters with the appropriate approvals

Factors affecting Home Loan Interest Rate and Related Loan Products:

Type of Interest Rate: Aavas offered fixed rate and floating rate method for Rate
of Interest. Floating interest rates change based on changes by the AFL Prime
Lending Rate. If the latest AFL Prime Lending Rate result in lower interest rates, then
your EMIs will be lower and vice versa. With a fixed interest rate, you get the same
rate of interest throughout the tenure of your loan.

Loan to Value Ratio (LTV): LTV refers to the percentage of the property value that
can be financed through the loan. A larger quantum of loan attracts a higher rate of
interest because it is a higher credit risk. Putting down a larger down-payment can
help bring down the quantum of loan which in turn will reduce the interest rates as
well.

Property’s Location and Condition: The location of property, its current location,
age of property and amenities available determine its resale value. A higher resale
value of property means financial institution incentivizing them to offer lower interest
rates to borrower and vice-versa.
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4. Repayment Tenure: Loans with a shorter tenure attract a lower rate of interest

(even if the EMIs are higher) than loans with a longer tenure (which will have lower
EMIs but a higher interest rate).

Customer Profile: Customer profile includes various factors to determine interest
rate such as Income source. Income source can be categorized as Salaried and Self-
employed. Whichever category the applicant falls into, a steady and regular source of
income is must.

Applicant’s Financial Profile: This has a significant impact on your interest rates.
Credit score is a statement of repayment history, financial discipline or habits, and
creditworthiness. A lower credit score shows portrays a high credit risk, which would
cause lenders to charge a higher rate of interest in order to cover their risks and
vice-versa.

Factors affecting MSME Business Loan and Related Loan Products:

1.

Nature of Business: The nature of business is defined by activities that
individual/company engages in. It is crucial factor in determining term loan interest
rates as it helps the lender in examining whether business is profitable or not.

Business Vintage: Established businesses have a proven track record of handling
credit. Unlike new businesses, they provide the lender with a sense of security, which
translates into lower interest rates.

Monthly Turnover: Profitable or decent monthly turnovers assure lenders that
repayment defaults are unlikely. Healthy business financials mean consistency in
revenues and hence, a significantly comfortable loan amount and repayment terms.

Credit History: Credit score has emerged as a critical factor in securing loans at
reasonable interest rates. Credit score is a statement of repayment history, financial
discipline or habits, and creditworthiness. A lower credit score shows portrays a high
credit risk, which would cause lenders to charge a higher rate of interest in order to
cover their risks and vice-versa.

II. Classification of Account as Special Mentioned Account (SMA) and Non-Performing
Asset (NPA):
a) Borrower shall pay EMI/PEMII on or prior to due date as mentioned in schedule.
b) In event of any default in payment of interest/ principle/EMI or PEMII on day end of

due date , the account of borrower shall be classified as following:

SMA Sub- | Basis for classification - Principal or interest payment or
categories any other amount wholly or partly overdue
SMA-0 Upto 30 days
SMA-1 More than 30 days and upto 60 days
SMA-2 More than 60 days and upto 90 days
NPA More than 90 days
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c) Further, classification of borrower accounts as SMA as well as NPA shall be done as
part of day-end process for the relevant date and the SMA or NPA classification date
shall be the calendar date for which the day end process is run.

d) Once the loan is classified as an NPA, it shall remain so until and unless the entire
full overdue of EMI/PEMI amount has been paid by Borrower. The reporting to Credit
Bureaus and Regulatory Authorities and initiating action under SARFAESI Act, would
be in accordance.

e) The loan account can be upgraded to standard classification on payment of entire
overdue of EMI/PEMII in full.

Illustrative Example:

Mr. A Has taken loan from Aavas Financiers Limited which he need to repay in 10 years
while paying EMIs on monthly basis (frequency). His due date for paying EMI is 5th day of
every month. Mr. A supposed to pay his EMI for month of November on due date which is
November 05, 2021. Mr. A did not pay his EMI at day-end process for this date, the date of
overdue of Mr. A’s account shall be November 05, 2021. If Mr. A continues to not paying
remain overdue for continuous 30 days, at the day end process of completion of 30th day
i.e. December 05, 2021, his loan account shall get tagged as SMA-1. Similarly, Mr. A
continues to not paying his EMI, his loan account remain overdue and at the end of next 30
days from December 05, 2021, at the day end process of completion of next 30th day i.e.
January 04, 2022, his loan account shall get tagged as SMA-2 at the day end process. Mr. A
continuous to remain overdue further, it shall classified as NPA upon running day end
process of next 30 days, that is February 03, 2022.

III. Types of Charges/ fees:-

Processing Upto 2% + GST (on the sanctioned value) to be collected before
Charges disbursement or deducted from first disbursement, as per
customer's consent

Upto 2% + GST (on the sanctioned value) to be collected before
disbursement or deducted from first disbursement, as per
customer's consent

Administrative
Fees

As per Clause C of the booklet

C. SERVICE CHARGES:-

List of Customer service charges pertaining to the Loan are as follows:-

Description | Charges

UPFRONT CHARGES (CHARGES BEFORE/DURING DISBURSEMENT):

Upto 2% + GST (on the sanctioned value) to be collected
Processing Charges before disbursement or deducted from first disbursement,
as per customer's consent
Administrative Fees Upto 2% + GST (on the sanctioned value) to be collected
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before disbursement or deducted from first disbursement,
as per customer's consent

Non postal stamp/ stamp duty

As applicable law of the state

Non-encumbrance Certificate/Legal
Verification Report

Charges applied upto Rs. 5000/- +GST

?(;:(j;\l/r;il Document  Verification Charges Upto Rs. 500/- + GST

RCU Charges Upto Rs. 1000/- + GST
Valuation/Technical Fee Upto Rs. 2500/-+ GST for each report
Technical Visit Charges for Tranche

Disbursement*

Rs. 200/-+ GST

CERSALI: Creation of Charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the
charges levied by CERSAI

Completion Certificate

Rs. 500/-+ GST

Post Disbursement Document (PDD) Charges

0.20% of Loan Amount + GST

CUSTOMER SERVICE CHARGES:

CERSAI: Modification of charge

Rs. 100/- + GST (for loans above 5 Lacs) and;
Rs. 50/- + GST (for loans upto 5 lacs) or as per the
charges levied by CERSAI

Part-Prepayment /Foreclosure Charges on
loan

A) Floating Rate of Interest

For any loan sanctioned to Individual and/or Non-Individual
borrowers with or without co-borrower(s), no charges shall
be payable on account of part or full prepayments made
through any sources, except when the loan is sanctioned
for business purpose.

For any loan sanctioned for business purpose to Individual
and/or Non-Individual borrowers with or without co-
borrower(s), charges shall be payable on account of part or
full prepayments made through any sources. Charges
applicable as under:

1. 5%+ GST as applicable, Pre-payment Charges would
be levied on full or part principle o/s being pre-paid, in
case loan is closed or pre-paid within 12 months of the
first Disbursement.

2. 3% + GST as applicable, Pre-payment charges would
be levied on full or part principle o/s being pre-paid, in
case loan is closed or pre-paid after 12 months of the
first disbursement.

Following loans shall qualify as business loan:

MSME Loans, Loans against property / Home Equity Loan
for Business Purpose i.e. Working Capital, Balance
Transfer of Business Loan, Expansion of business,
Acquisition of Commercial asset , any similar end usage
of funds and any loan taken for business purposes.
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B) Fixed Rate of Interest
For any Home loan sanctioned to Individual and/or
Non-Individual borrowers with or without co-
borrower(s), no charges shall be payable on account of
part or full prepayments made through own sources.

For Home Loan prepaid through other than own source
and Non-Home loan prepaid irrespective of any source,
with or without co-borrower charges applicable as
under:

1. 5%+ GST as applicable, Pre-payment Charges would
be levied on full or part principle o/s being pre-paid, in
case loan is closed or pre-paid within 12 months of the
first Disbursement.

2. 3% + GST as applicable, Pre-payment charges would
be levied on full or part principle o/s being pre-paid, in
case loan is closed or pre-paid after 12 months of the
first disbursement.

The expression "own sources” for this purpose means any
source other than borrowing from a Bank/HFC/NBFC or
Financial Institution. The customer will be required to
submit such documents that company may deem fit &
proper to ascertain the source of funds at the time of
prepayment of the loan

1. In all loans, other than Home loan, Part pre-payment
is allowed after completion of 6 months from date of
first disbursement and not more than 1 Part pre-
payment is allowed in a quarter.

2. The part pre-payment/foreclosure charges as
mentioned above are as on date of execution of this
loan agreement, however they are subject to change
as per prevailing policies of Aavas and accordingly
may vary from time to time. Borrowers are requested
to refer to www.aavas.in for the latest charges

applicable.
Cheque/ ECS/ACH bounce charges (Per | Cheque return charge of INR 500/- per instrument is
instrument/ Transaction) payable in case of a dishonored cheque or ECS or ACH

2% per month for no. of days delayed in EMI/PEMI

Delayed Payment Charges from the due date

Duplicate No dues Certificate Rs. 500/-+ GST

Copy of property Papers Rs. 500/-+ GST

Rs. 500/- plus applicable taxes (GST) and/or other

Document Retrieval Charges ;
statutory levies

1. If request received within 7 days of the disbursement:
Cancellation Charges / Fees only Rs. 1000/- + GST (cancellation Charges).
2. If request received after 7 days of the Disbursement:
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Rs. 1000/- + GST (cancellation Charges) & PEMI till the
cancellation request

Duplicate  Annual Account Statement,

Provisional Certificate

Rs. 500/- + GST

Loan Prepayment / Closure (fully) statement
/ SOA/ repayment Schedule Charges

Rs. 500/- + GST

Collection Follow-up charges

Upto Rs. 200/- + GST for telephonic follow up for
collection or upto Rs. 250/- + GST per personal visit to
customer place for collection

Disbursement Cheque Cancelation & Re-
issuance

Rs. 1000/- + GST (cancellation charges) & PEMI will be
charged

Disbursement cancelation (Deal
etc.)

Postponed

1. If request received within 7 days of the disbursement:
Rs. 1000/+ GST (cancellation Charges)

2. If request received after 7 days of the disbursement:
Rs. 1000/- + GST (cancellation Charges) & PEMI till the
cancellation request

Switch/Conversion or change of Interest Rate
e Floating to Floating Rate of Interest
e Fixed Rate to Floating Rate and vice
versa
e Fixed to Fixed Rate of Interest

Upto 2% + GST on the principal outstanding (POS)

Cheque/ ACH Swapping charges (per set)

PDC to PDC

Rs. 1000/- + GST

PDC to ACH NIL
ACH to ACH Rs. 1000/- + GST
ACH to PDC Rs. 1000/- + GST

Complaint Handling Charges

NIL

CHARGES AT THE TIME OF FORECLOSURE:

Cash collection Charges (for pre-payment )

Up to Rs. 5/- per thousand for cash collection + GST

CERSAI: At the time of Loan Closure:-
Satisfaction of Charge (Removal of Lien)

NIL

Document Custodian Fees

Rs. 500/- + GST Per Month (Chargeable after 30 days of
closure of the Loan Account)

*As Applicable

Note:The Govt. of India has implemented the Good & Service Tax (GST) effective
from 1st July, 2017. Consequently, the Service Tax rate (including cess) of 15%,
as applicable to the products & services rendered by financial institutions, has
been replaced by the GST rate of 18%.

D. GRIEVANCE REDRESSAL:-

AAVAS FINANCIERS LIMITED, we believe in providing the best of services to our customers.
We provide customers with easy access to information, products and services, as well as the

means to get their grievances redressed.

Step1:
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Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your
complaints/grievance get your complaint logged in the “Complaint & Grievance Register”
maintained at the branches (During the working hours from 9:30 A.M to 6:30 P.M)

We will respond to your complaint within 15 working days.
Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any
response within 15 working days you can write, mail, fax or call to:-
Our Central Customer Relationship Management (CRM) Cell, through below
modes
Customer care No:- +91-0141-6618888
Customer care E-mail Id:- customercare@aavas.in
By lodging at website: www.aavas.in

Or

Our Nodal office of the Aavas

Mr. Tanay Rastogi

(Nodal Officer)

AAVAS FINANCIERS LIMITED

201-202, 2nd Floor, Southend Square
Mansarovar Industrial Area, Jaipur-302020
E-Mail ID: tanay.rastogi@aavas.in

Office: +91 141- 4659230

Fax: +91 141 4110090

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or explain why it
needs more time to respond and shall endeavor to do so within 15 working days

Step 3:
If your compliant still remains unresolved, you may directly approach the regulatory
authority of Housing Finance Companies, National Housing Bank for redressal of your
complaints at below address:

National Housing Bank,

Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat Centre,

Lodhi Road, New Delhi — 110 003

The complainant can also approach the Complaint Redressal Cell by lodging its complaint at
the link https://grids.nhbonline.org.in.
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E. CUSTOMER SERVICE INFORMATION

e For any query and information you can connect the company through below modes
between the Working Hours from 9:30 AM to 6:30 PM.
» Contact to the Branch Manager of the Branch nearby you
» Call to our Customer Care: +91-0141-6618888
» Toll Free Number: 1800 20 888 20

e You can also write to us at customercare@aavas.in

© 0141 6618888
ke customercare@aavas.in

AAVAS FINANCIERS LIMITED

F. OTHER SERVICES PROVIDED:-

Company provides No other Services other than has been loan offered in Clause A of the
booklet in its ordinary Course of Business.

G. TIME NORMS FOR COMMON TRANSACTIONS:

The following norms are indicative Standard time norms for various common
Transactions:-

Sr. No Transactions Time Norms

1 Loan Account Statement Within 7 working days

2 Photocopy of the title documents Within 15 working days

3 Cash Receipt of EMI Over the counter

4 Foreclosure of Loan Within 15 working days

5 Within 30 days after full
Return of Original document on closure of the repayment/settlement of
loan loan

6 No Objection Certificate Within 15 working days
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H. POLICY ON ‘'KNOW YOUR CUSTOMER’ AND ‘ANTI-MONEY
LAUNDERING MEASURES'":

PREAMBLE

In terms of the provisions of Prevention of Money-Laundering Act, 2002 and the
Prevention of Money-Laundering (Maintenance of Records) Rules, 2005,Housing
Finance Companies (HFCs) are required to follow certain customer identification
procedures while undertaking a transaction either by establishing an account
based relationship or otherwise and monitor their transactions in accordance with
Master Direction - Know Your Customer (KYC) Direction, 2016, as amended time
to time. Aavas Financiers Limited (“"AAVAS") shall take steps to implement
provisions of Prevention of Money-Laundering Act, 2002 , the Prevention of
Money-Laundering (Maintenance of Records) Rules, 2005 and Master Direction -
Know Your Customer (KYC) Direction, 2016, as amended from time to time,
including operational instructions issued in pursuance of such amendment(s).

1. DEFINITIONS:

In these Guidelines, unless the context otherwise requires, the terms herein shall
bear the meanings assigned to them below:-

e Terms bearing meaning assigned in terms of Prevention of Money-
Laundering Act, 2002 and the Prevention of Money-Laundering
(Maintenance of Records) Rules, 2005:

"Aadhaar number" means an identification number as defined
under sub-section (a) of section 2 of the Aadhaar (Targeted Delivery
of Financial and Other Subsidies, Benefits and Services) Act, 2016,
henceforth the' Aadhaar Act’;

e "Act" and "Rules" means the Prevention of Money-Laundering
Act, 2002 and the Prevention of Money-Laundering (Maintenance of
Records) Rules, 2005, respectively and amendments thereto;

¢ "Authentication" means the process as defined under sub-section
(c) of section 2 of the Aadhaar Act;

e Beneficial Owner (BO): (a) Where the customer is a company,
the BO is the natural person(s), who, whether acting alone or
together, or through one or more juridical person, has/have a
controlling ownership interest or who exercise control through other
means.

For the purpose of this sub-clause:-

"Controlling ownership interest" means ownership of/entitlement to more
than 10 per cent of the shares or capital or profits of the company.

"Control" shall include the right to appoint majority of the directors or to
control the management or policy decisions including by virtue of their
shareholding or management rights or shareholders agreements or voting
agreements. For partnership firm “control” shall include the right to control
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the management or policy decision.

(b) Where the customer is a partnership firm, the BO is the natural
person(s), who, whether acting alone or together, or through one or more
juridical person, has/have ownership off entitlement to more than 10per
cent of capital or profits of the partnership or who exercises control through
other means.

(c) Where the customer is an Unincorporated Association or Body of
Individuals, the BO is the natural person(s), who, whether acting alone or
together, or through one or more juridical person, has/have ownership off
entitlement to more than 15 percent of the property or capital or profits of
the Unincorporated Association or Body of Individuals.

Term 'Body of Individuals' includes Societies. Where no natural person is
identified under (a), (b) or (c) above, the BO is the relevant natural person
who holds the position of Senior Managing Official.

(d) Where the customer is a trust, the identification of BO shall include
identification of the author of the trust, the trustee, the beneficiaries with
10 percent or more interest in the trust and any other natural person
exercising ultimate effective control over the trust through a chain of
control or ownership.

e “Certified Copy” - Obtaining a certified copy by the Aavas shall
mean comparing the copy of the proof of possession of
Aadhaar number where offline verification cannot be carried
out or officially valid document so produced by the customer
with the original and recording the same on the copy by the
authorised officer of the Aavas as per the provisions contained in
the Act. Provided that in case of Non-Resident Indians (NRIs)
and Persons of Indian Origin (PIOs), as defined in Foreign
Exchange Management (Deposit) Regulations, 2016 {FEMA
5(R)}, alternatively, the original certified copy, certified by any
one of the following, may be obtained:

e authorised officials of overseas branches of Scheduled
Commercial Banks registered in India,

. branches of overseas banks with whom Indian banks have
relationships,

e Notary Public abroad,
e Court Magistrate,
o Judge,

e Indian Embassy/Consulate General in the country where the
non-resident customer resides

e "Customer" means a person who is engaged in a financial
transaction or activity with the Aavas and includes a person on
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whose behalf the person who is engaged in the transaction or
activity, is acting.

e "Customer Due Diligence" (“"CDD"”) means identifying and
verifying the customer and the beneficial owner using reliable and
independent sources of identification.

e "Customer Identification" means undertaking the process of
CDD.

e "Designated Director” means as defined under rule 2(ba) of the
PML Rules. the Managing Director or a whole-time Director
designated by the Board of Directors of the Company to ensure
overall compliance with the obligations prescribed by the PMLA and
the PML Rules.

Digital KYC” means the capturing live photo of the customer and
officially valid document or the proof of possession of Aadhaar,
where offline verification cannot be carried out, along with the latitude
and longitude of the location where such live photo is being taken by an
authorised officer of the AAVAS as per the provisions contained in the Act.

o "Digital Signature” shall have the same meaning as assigned to it
in clause (p) of subsection (1) of section (2) of the
Information Technology Act, 2000 (21 of 2000).

e “Equivalent e-document” means an electronic equivalent of
a document, issued by the issuing authority of such
document with its valid digital signature including documents
issued to the digital locker account of the customer as per
rule 9 of the Information Technology (Preservation and
Retention of Information by Intermediaries Providing Digital Locker
Facilities) Rules, 2016.

e "KYC identifiers" means unique number or code assigned to a
customer by the Central KYC Records Registry Non-profit
organisations” (NPO) means any entity or organisation that is
registered as a trust or a society under the Societies
Registration Act, 1860 or any similar State legislation or a
company registered under Section 8 of the Companies Act,
2013.

¢ "KYC Templates" means templates prepared to facilitate collating
and reporting the KYC data to the CKYCR for individuals and legal
entities.

e "“Know Your Client (KYC) Identifier” means the unique number
or code assigned to a customer by the CKYCR.

e "Non-face-to-face customers” means customers who open
accounts without visiting the branch/ offices of the Company or
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meeting the officials of the Aavas.

e “Master Direction-KYC (MD-KYC)” means Master Direction -
Know Your Customer (KYC) Direction, 2016, as amended from time
to time.

e "Officially Valid Document” (OVD) as defined under rule 2(1)(d)
of the PML Rules and the amendments thereto. Currently, OVD
means the following:

i. Proof of possession of Aadhaar number, in such form as issued by the
UIDAI;

ii. Passport;
iii. Driving License;
iv. Voter's Identity Card issued by the Election Commission of India;

v. Job Card issued by NREGA duly signed by an officer of the State
Government; and

vi. Letter issued by the National Population Register containing details of
name and address.

provided that where the OVD furnished by the customer does not
have updated address, the following documents or the equivalent e-
documents there of shall be deemed to be OVDs for the limited purpose of
proof of address (hereinafter referred to as “Deemed OVD"):-

i. utility bill which is not more than two months old of any service provider
(electricity, telephone, post-paid mobile phone, piped gas, water bill);

ii. property or Municipal tax receipt;

iii. pension or family pension payment orders (PPOs) issued to retired
employees by Government Departments or Public
Sector Undertakings, if they contain the address;

iv. letter of allotment of accommodation from employer issued by
State Government or Central Government Departments,
statutory or regulatory bodies, public sector undertakings,
scheduled commercial banks, financial institutions and listed companies
and leave and licence agreements with such employers allotting official
accommodation;

provided that the customer shall submit OVD with current address
within a period of three months of submitting the documents specified
above.

Explanation: For the purpose of this clause, a document shall be
deemed to be an OVD even if there is a change in the name subsequent
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to its issuance provided it is supported by a marriage certificate
issued by the State Government or Gazette notification, indicating such
a change of name.

e "“Offline verification” shall have the same meaning as assigned to
it in clause (pa) of section 2 of the Aadhaar (Targeted
Delivery of Financial and Other Subsidies, Benefits and
Services) Act, 2016 (18 of 2016).

e "“On-going Due Diligence” means regular monitoring of
transactions in accounts to ensure that they are consistent
with the customers, customers’ business and risk profile, the
source of funds/wealth.

e “Periodic Updation” means steps taken to ensure that
documents, data or information collected under the CDD process
is kept up-to-date and relevant by undertaking reviews of
existing records at periodicity prescribed by the Reserve Bank.

e "Person" has the same meaning as defined in the Act and
includes:
o an individual,
a Hindu undivided family,
a company,
a firm,
an association of persons or a body of individuals, whether
incorporated or not,
every artificial juridical person, not falling within anyone of
the above persons (a to e), and
o any agency, office or branch owned or controlled by any of
the above persons (a to f).

O O O O

e}

“PMLA"” or “"Act” means the 'Prevention of Money-Laundering Act,
2002’, & amendments thereto.

e “PML Rules” or “Rules” means the ‘Prevention of Money-
Laundering (Maintenance of Records)
e Rules, 2005, & amendments thereto

e "Principal Officer" means "Principal Officer" officer at the
management level nominated by the Aavas, responsible for
furnishing information as per rule 8 of the Rules

e "Suspicious Transaction” means defined below, including an
attempted transaction, whether or not made in cash, which,
to a person acting in good faith:

a. gives rise to a reasonable ground of suspicion that it may involve
proceeds of an offence specified in the Schedule to the Act, regardless of
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the value involved; or

b. appears to be made in circumstances of unusual or
unjustified complexity; or

c. appears to not have economic rationale or bona-fide purpose; or

d. gives rise to a reasonable ground of suspicion that it may involve
financing of the activities relating to terrorism.

Explanation: Transaction involving financing of the activities relating
to terrorism includes transaction involving funds suspected to be
linked or related to, or to be used for terrorism, terrorist acts or by a
terrorist, terrorist organization or those who finance or are attempting to
finance terrorism.

e "Transaction"” means a purchase, sale, loan, pledge, gift,
transfer, delivery or the arrangement thereof and includes:

a. opening of an account;
b. deposit, withdrawal, exchange or transfer of funds in whatever currency,
whether in cash or by cheque, payment order or other instruments or by
electronic or other non-physical means;
c. the use of a safety deposit box or any other form of safe deposit;
d. entering into any fiduciary relationship;
e. any payment made or received, in whole or in part, for any contractual
or other legal obligation; or
f. establishing or creating a legal person or legal arrangement.

e "“Wideo based Customer Identification Process (V-
CIP)”: a method of customer identification by an official
of the AAVAS by undertaking seamless, secure, real-time,
consent based audio-visual interaction with the customer to obtain
identification information including the documents required for
CDD purpose, and to ascertain the veracity of the information
furnished by the customer. Such process shall be treated as
face-to-face process for the purpose of this Master Direction.

¢ “Walk-in Customer” means a person who does not have an
account-based relationship with the RE, but undertakes
transactions with the Aavas.

(b) All other expressions unless defined herein shall have the same
meaning as have been assigned to them under the Banking Regulation
Act, 1949, the Reserve Bank of India Act, 1935, the Prevention of
Money Laundering Act, 2002, the Prevention of Money Laundering
(Maintenance of Records) Rules, 2005, the Aadhaar (Targeted
Delivery of Financial and Other Subsidies, Benefits and Services) Act,
2016 and regulations made thereunder, any statutory modification or
re-enactment thereto or as used in commercial parlance, as the case may
be.
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GENERAL
2. Know Your Customer (KYC)Policy:
2.1. The policy of AAVAS includes following key elements:

(@) Customer Acceptance Policy;

(b) Risk Management;

(c) Customer Identification Procedures (CIP);and
(d) Monitoring of Transactions

3. Money Laundering and Terrorist Financing Risk Assessment by AAVAS:
(a) AAVAS shall carry out ‘Money Laundering (ML) and Terrorist Financing (TF)
Risk Assessment’ exercise periodically to identify, assess and take
effective measures to mitigate its money laundering and terrorist financing
risk for clients, countries or geographic areas, products, services,
transactions or delivery channels, etc. The assessment process should
consider all the relevant risk factors before determining the level of overall
risk and the appropriate level and type of mitigation to be applied. While
preparing the internal risk assessment, AAVAS shall take cognizance of the
overall sector-specific vulnerabilities, if any, that the regulator/supervisor may
share with AAVAS from time to time.

(b) The risk assessment by the AAVAS is documented along with periodicity
of risk assessment in Risk Management Policy of Aavas.

(c) The outcome of the exercise shall be put up to the Risk Management
committee of the Board and should be available to competent authorities and
self-regulating bodies.

AAVAS shall apply a Risk Based Approach (RBA) for mitigation and management
of the identified risk and should have Board approved policies, controls and
procedures in this regard. AAVAS shall implement a CDD programme, having
regard to the ML/TF risks identified (by the Aavas itself) and the size of business,
for mitigation and management of the identified risk. Further, AAVAS shall
monitor the implementation of the controls and enhance them if necessary.

4. Compliance of KYC policy:

AAVAS shall ensure compliance with KYC Policy through:

e Specifying as to 'Senior Management' for the purpose of KYC
compliance:- Ripudaman Bandral, Chief Credit Officer

e Allocation of responsibility for effective implementation of policies
and procedures;

e Independent evaluation of the compliance functions of AAVAS
policies and procedures, including legal and regulatory
requirements.
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e Concurrent/internal audit system to verify the compliance with
KYC/Anti-Money Laundering (AML) policies and procedures.

e Submission of quarterly audit notes and compliance to the Audit
Committee.

Aavas ensured that decision-making functions of determining compliance
with KYC norms are not outsourced.

7. CUSTOMER ACCEPTANCE POLICY

The AAVAS shall have to ensured and placed elaborate standard procedures
on the following aspects of customer relationships in Company, without
prejudice:

e No account is opened in anonymous or fictitious/benami name;

e No account is opened where the AAVAS is unable to apply
appropriate CDD measures, either due to non-cooperation of the
customer or non-reliability of the documents/information furnished
by the customer. Aavas shall consider filing an STR, if necessary,
when it is unable to comply with the relevant CDD measures in
relation to the customer.

e No transaction or account based relationship is undertaken without
following the CDD procedure.

e The mandatory information to be sought for KYC purpose while
opening an loan account and during the periodic updation, is
specified.

e Optional additional information, is obtained with the explicit consent
of the customer after the loan account is opened.

e AAVAS shall apply the CDD procedure at the Unique
Customer Identification Code (UCIC) level. Thus, if an existing
KYC compliant customer of a AAVAS desires to open another
account with the AAVAS, there shall be no need for a fresh CDD
exercise.

e CDD Procedure is followed for all the joint loan account holders,
while applying in joint.

e Circumstances in which, a customer is permitted to act on behalf of
another person/ entity, is clearly spelt out.

e Suitable system is put in place to ensure that the identity of the
customer does not match with any person or entity, whose name
appears in the sanctions lists circulated by Reserve Bank of India
from time to time.
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e Where Permanent Account Number (PAN) is obtained, the
same shall be verified from the verification facility of the issuing
authority.

It is important to bear in mind that the adoption of Customer Acceptance Policy
and its implementation should not result in denial of AAVAS's services to
general public, especially to those, who are financially or socially
disadvantaged.

7. RISK MANAGEMENT

For Risk Management, AAVAS have a risk based approach which includes the
following:

e Customers shall be categorised as low, medium and high risk
category, based on the assessment and Risk perception of the HFC.

e The Risk categorisation has been undertaken based on parameters
such as customer's identity, social/ financial status, nature of
business activity and information about the clients' business and
their location etc. While considering customer's identity, the ability
to confirm identity documents through online or other services
offered by issuing authorities may also be factored in.

Provided that various other information collected from different
categories of customers relating to the perceived risk, is non-intrusive and
the same is specified in the KYC policy.

AAVAS shall include the Recommendations made by the Financial Action Task
Force (FATF) the reports and guidance notes on KYC/AML issued by the
Indian Banks Association (IBA), guidance note circulated to all
cooperative banks by the RBI etc., may also be used in risk assessment.
Further, AAVAS briefly discuss Risk Categorisation of customers in its Credit
Policy, approved by Board.

8. CUSTOMER IDENTIFICATION PROCEDURE (CIP)

Customer identification means identifying the customer and verifying his/ her
identity by using reliable, independent source documents, data or
information. The Company shall endeavor to obtain sufficient information
necessary to establish the identity of each new customer, whether regular or
occasional and the purpose of the intended nature of relationship.

In accordance with the applicable provision of the PMLA, the PML Rules and
the RBI KYC Directions, the Company shall adhere to the customer
identification procedure to be carried out at different stages
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AAVAS shall undertake identification of customers in the following cases:

e Commencement of an account-based relationship with the
customer.

e When there is a doubt about the authenticity or adequacy of the
customer identification data it has obtained.

e Selling Third Party Products as agents, selling their own products
and any other product for more than rupees fifty thousand

e When a AAVAS has reason to believe that a customer (account-
based or walk-in) is intentionally structuring a transaction into a
series of transactions below the threshold of rupees fifty
thousand.

For the purpose of verifying the identity of customers at the time of
commencement of an account-based relationship, AAVAS, may rely on CDD
done by a third party, subjected to the following conditions:

. Records or the information of the customer due diligence carried
out by the third party is obtained within two days from the third
party or from the Central KYC Records Registry.

Adequate steps are taken by AAVAS to satisfy themselves that
copies of identification data and other relevant documentation
relating to the customer due diligence requirements shall be made
available from the third party upon request without delay.

o The third party is regulated, supervised or monitored for, and has
measures in place for, compliance with customer due diligence and
record-keeping requirements in line with the requirements and
obligations under the Prevention of Money-Laundering Act.

e The third party shall not be based in a country or jurisdiction
assessed as high risk.

e The ultimate responsibility for CDD, including done by a third party
and undertaking enhanced due diligence measures, as applicable,
shall rest with the AAVAS.

9. CUSTOMER DUE DILIGENCE (CDD) PROCEDURE

Part- I CDD Procedure in case of individuals

AAVAS shall apply the following procedure while establishing an account
based relationship with an individual while establishing an account-based
relationship or while dealing with the individual who is a beneficial
owner, authorised signatory or the power of attorney holder related to any
legal entity:
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(a) the Aadhaar number where,

(i) he is desirous of receiving any benefit or subsidy under any
scheme notified under section 7 of the Aadhaar (Targeted Delivery
of Financial and Other subsidies, Benefits and Services) Act, 2016 (18
of 2016); or

(ii) he decides to submit his Aadhaar number voluntarily to a AAVAS
notified under first proviso to sub-section (1) of section 11A of the PML
Act; or

(aa) the proof of possession of Aadhaar number where offline
verification can be carried out; or (ab) the proof of possession of
Aadhaar number where offline verification cannot be carried out or
any OVD or the equivalent e-document thereof containing the details
of his identity and address; and

(b) the Permanent Account Number or the equivalent e-document thereof
or Form No. 60 as defined in Income-tax Rules, 1962; and (c) uch other
documents including in respect of the nature of business and financial
status of the customer, or the equivalent e-documents thereof as
may be required by the AAVAS provided that where the customer has
submitted,
i) Aadhaar number under clause (a) above to a AAVAS notified under
first proviso to sub-section (1) of section 11A of the PML Act, AAVAS
shall carry out authentication of the customer’s Aadhaar number using
e-KYC authentication facility provided by the Unique Identification
Authority of India. Further, in such a case, if customer wants to
provide a current address, different from the address as per the
identity information available in the Central Identities Data
Repository, he may give a self-declaration to that effect to the AAVAS.
i) proof of possession of Aadhaar under clause (aa) above where
offline verification can be carried out, the AAVAS shall carry out offline
verification.
iii) an equivalent e-document of any OVD, the AAVAS shall verify
the digital signature as per the provisions of the Information
Technology Act, 2000 (21 of 2000) and any rules issues thereunder
and take a live photo as prescribed under MD-KYC.
iv) any OVD or proof of possession of Aadhaar number under
clause (ab) above where offline verification cannot be carried out,
the AAVAS shall carry out \verification through digital KYC as
prescribed under MD-KYC.

Provided that for a period not beyond such date as may be
notified by the Government for a AAVAS, instead of carrying out
digital KYC, the AAVAS pertaining to such class may obtain a
certified copy of the proof of possession of Aadhaar number or
the OVD and a recent photograph where an equivalent e-document
is not submitted.

Provided further that in case e-KYC authentication cannot be
performed for an individual desirous of receiving any benefit or
subsidy under any scheme notified under section 7 of the Aadhaar
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(Targeted Delivery of Financial and Other subsidies, Benefits and
Services) Act, 2016 owing to injury, illness or infirmity on account of old
age or otherwise, and similar causes, AAVAS shall, apart from
obtaining the Aadhaar number, perform identification preferably
by carrying out offline verification or alternatively by obtaining
the certified copy of any other OVD or the equivalent e-document
thereof from the customer. CDD done in this manner shall
invariably be carried out by an official of the AAVAS and such
exception handling shall also be a part of the concurrent audit as
mandated in Section 8. AAVAS shall ensure to duly record the
cases of exception handling in a centralised exception database.
The database shall contain the details of grounds of granting
exception, customer details, name of the designated official
authorising the exception and additional details, if any. The
database shall be subjected to periodic internal audit/inspection
by the AAVAS and shall be available for supervisory review.

Explanation 1: AAVAS shall, where its customer submits a proof
of possession of Aadhaar Number containing Aadhaar Number, ensure
that such customer redacts or blacks out his Aadhaar number
through appropriate means where the authentication of Aadhaar
number is not required as per proviso (i) above.

Explanation 2: Biometric based e-KYC authentication can be done
by bank official/business correspondents/business facilitators.

Explanation 3: The use of Aadhaar, proof of possession of Aadhaar etc.,
shall be in accordance with the Aadhaar (Targeted Delivery of Financial
and Other Subsidies Benefits and Services) Act, 2016 and the
regulations made thereunder.

Accounts opened using OTP based e-KYC, in non-face-to-face mode, are
subject to the following conditions:

e There must be a specific consent from the customer for
authentication through OTP.

e The aggregate balance of all the deposit accounts of the
customer shall not exceed rupees one lakh. In case, the
balance exceeds the threshold, the account shall cease to
be operational, till CDD as mentioned at (v) below is
complete.

e The aggregate of all credits in a financial year, in all the deposit
accounts taken together, shall not exceed rupees two lakh.

e As regards borrowal accounts, only term loans shall be
sanctioned. The aggregate amount of term Iloans
sanctioned shall not exceed rupees sixty thousand in a year.

e Accounts, both deposit and borrowal, opened using OTP
based e-KYC shall not be allowed for more than one vyear
within which identification as per Section 16 is to be carried
out.

e If the CDD procedure as mentioned above is not
completed within a year, in respect of deposit accounts, the
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same shall be closed immediately. In respect of borrowal
accounts no further debits shall be allowed.

e 21A declaration shall be obtained from the customer to the
effect that no other account has been opened nor will be
opened using OTP based KYC in non-face-to-face mode
with  any other RE. Further, while uploading KYC
information to CKYCR, AAVAS shall clearly indicate that
such accounts are opened using OTP based e-KYC and
other REs shall not open accounts based on the KYC
information of accounts opened with OTP based e-KYC
procedure in non-face-to-face mode.

e AAVAS shall have strict monitoring procedures including
systems to generate alerts in <case of any non-
compliance/violation, to ensure compliance with the above
mentioned conditions.

AAVAS may undertake live V-CIP, to be carried out by an official of the
AAVAS, for establishment of an account based relationship with an individual
customer, after obtaining his informed consent and shall adhere to the
following stipulations:

e The official of the RE performing the V-CIP shall record
video as well as capture photograph of the customer
present for identification and obtain the identification
information of Aadhaar through Offline Verification.

e AAVAS shall capture a clear image of PAN card to be
displayed by the customer during the process, except in
cases where e-PAN is provided by the customer. The PAN details
shall be verified from the database of the issuing authority.

e Live location of the customer (Geotagging) shall be
captured to ensure that customer is physically present in
India

e The official of the AAVAS shall ensure that photograph of
the customer in the Aadhaar/PAN details matches with the
customer undertaking the V-CIP and the identification details
in Aadhaar/PAN shall match with the details provided by the
customer.

e The official of the AAVAS shall ensure that the sequence and/or
type of questions during video interactions are varied in
order to establish that the interactions are real-time and not
pre-recorded.

e In case of offline verification of Aadhaar using XML file or
Aadhaar Secure QR Code, it shall be ensured that the XML file or
QR code generation date is not older than 3 days from the date
of carrying out V-CIP.

e All accounts opened through V-CIP shall be made operational
only after being subject to concurrent audit, to ensure the
integrity of process.

e AAVAS shall ensure that the process is a seamless, real-time,
secured, end-to-end encrypted audiovisual interaction with
the customer and the quality of the communication is
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adequate to allow identification of the customer beyond
doubt. AAVAS shall carry out the liveliness check in order
to guard against spoofing and such other fraudulent
manipulations.

e To ensure security, robustness and end to end encryption, the
REs shall carry out software and security audit and
validation of the V-CIP application before rolling it out.

e The audiovisual interaction shall be triggered from the domain
of the RE itself, and not from third party service provider, if
any. The V-CIP process shall be operated by officials
specifically trained for this purpose. The activity log along with
the credentials of the official performing the V-CIP shall be
preserved.

e AAVAS shall ensure that the video recording is stored in a
safe and secure manner and bears the date and time stamp.

e AAVAS are encouraged to take assistance of the latest
available technology, including Artificial Intelligence (AI)
and face matching technologies, to ensure the integrity of
the process as well as the information furnished by the
customer. However, the responsibility of customer identification
shall rest with the RE.

e AAVAS shall ensure to redact or blackout the Aadhaar number in
terms of Section 16 of MD KYC.

In case a person who desires to open an account is not able to
produce documents, as specified in Section 16 of MD KYC, AAVAS may at
their discretion open accounts subject to the following conditions:

(a) AAVAS shall obtain a self-attested photograph from the customer.

(b) The designated officer of the AAVAS certifies under his signature
that the person opening the account has affixed his signature or thumb
impression in his presence.

(c) The account shall remain operational initially for a period of twelve
months, within which CDD as per Section 16 shall be carried out.

(d) Balances in all their accounts taken together shall not exceed rupees
fifty thousand at any point of time.

(e) The total credit in all the accounts taken together shall not exceed rupees
one lakh in a year.

(f) The customer shall be made aware that no further transactions will
be permitted until the full KYC procedure is completed in case Directions (d)
and (e) above are breached by him.

(g) The customer shall be notified when the balance reaches rupees
forty thousand or the total credit in a year reaches rupees eighty
thousand that appropriate documents for conducting the KYC must be
submitted otherwise the operations in the account shall be stopped
when the total balance in all the accounts taken together exceeds the
limits prescribed in direction (d) and (e) above.

KYC verification once done by one branch/office of the AAVAS shall be
valid for transfer of the account to any other branch/office of the
AAVAS, provided full KYC verification has already been done for the
concerned account and the same is not due for periodic updation.
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Part- II CDD Measures for Sole Proprietary Firms

For opening an account in the name of a sole proprietary firm, identification
information as mentioned under Section 14 of MD KYC in respect of the
individual (proprietor) shall be obtained.

In addition to the above, any two of the following documents as a proof of
business/ activity in the name of the proprietary firm shall also be obtained:

e Registration certificate.

e Certificate/licence issued by the municipal authorities under Shop
and Establishment Act.

e Sales and income tax returns.

e CST/VAT/GST certificate (provisional/ final).

e Certificate/registration document issued by Sales Tax/Service
Tax/Professional Tax authorities.

e |EC (Importer Exporter Code) issued to the proprietary concern by
the office of DGFT/Licence/ Certificate of Practice issued in the
name of the proprietary concern by any professional body
incorporated under a statute.

e Complete Income Tax Return (not just the acknowledgement) in
the name of the sole proprietor where the firm's income is
reflected, duly authenticated/acknowledged by the Income Tax
authorities.

e Utility bills such as electricity, water, and landline telephone bills.

In cases where the AAVAS is satisfied that it is not possible to furnish two
such documents, AAVAS may, at their discretion, accept only one of those
documents as proof of business/activity.

Provided AAVAS undertake contact point verification and collect such other
information and clarification as would be required to establish the existence
of such firm, and shall confirm and satisfy itself that the business activity has
been verified from the address of the proprietary concern.

Part- III CDD Measures for Legal Entities

For opening an account of a company, one certified copy of each of the
following documents shall be obtained:

Certificate of incorporation;

Memorandum and Articles of Association;

Permanent Account Number of the company;

A resolution from the Board of Directors and power of attorney
granted to its managers, officers or employees to transact on its
behalf;

e One copy of an OVD containing details of identity and address, one
recent photograph and Permanent Account Numbers of Form 60 of
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the managers, officers or employees, as the case may be, holding
an attorney to transact on its behalf;

e The names of the relevant persons holding senior management
position;

e The registered office and the principal place of its business, if it is
different.

For opening an account of a partnership firm, one certified copy of each of the
following documents shall be obtained:

e Registration certificate;

e Partnership deed;

e Permanent Account Number of the partnership firm;

e one copy of an OVD containing details of identity and address, one
recent photograph and Permanent Account Numbers of Form 60 of
the managers, officers or employees, as the case may be, holding
an attorney to transact on its behalf;

e the names of all the partners;

e address of the registered office, and the principal place of its
business, if it is different.

For opening an account of a trust, one certified copy of each of the following
documents shall be obtained:

(@) Registration certificate;

(b) Trust deed;

(c) Permanent Account Number or Form No.60 of the trust;

(d) one copy of an OVD containing details of identity and address, one recent
photograph and Permanent Account Numbers of Form 60 of the managers,
officers or employees, as the case may be, holding an attorney to transact on
its behalf(e)the names of the beneficiaries, trustees, settlor, protector (if
any) and authors of the trust

(f) the address of the registered office of the trust; and

(g) list of trustees and documents, as specified in Section 16 of MD KYC, for
those discharging role as trustee and authorised to transact on behalf of the
trust.

For opening an account of an unincorporated association or a body of
individuals, one certified copy of each of the following documents shall be
obtained:

(a) resolution of the managing body of such association or body of individuals;

(b) Permanent Account Number or Form No.60 of the unincorporated
association or a body of individuals;

(c) power of attorney granted to transact on its behalf;

(d) one copy of an OVD containing details of identity and address, one recent
photograph and Permanent Account Numbers of Form 60 of the managers,
officers or employees, as the case may be, holding an attorney to transact on
its behalf identification information as mentioned under

Such information as may be required by the AAVAS to collectively establish
the legal existence of such an association or body of individuals.
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Unregistered trusts/partnership firms shall be included under the term
'unincorporated association' and the term 'body of individuals , includes
societies

For opening accounts of juridical persons not specifically covered in the
earlier part, such as Government its Departments, societies, universities
and local bodies like village panchayats, one certified copy of the
following documents shall be obtained:

(a) Document showing name of the person authorised to act on behalf of
the entity;

(b) Aadhaar/PAN/ OVD for proof of identity and address in respect of the
person holding an attorney to transact on its behalf and

(c) Such documents as may be required by the HFC to establish the legal
existence of such an entity/juridical person.

Part-IV CDD Measures for Identification of Beneficial Owner

For opening an account of a Legal Person who is not a natural person,
the beneficial owner(s) shall be identified and all reasonable steps in
terms of Rule 9(3) of the Rules to verify his/her identity shall be
undertaken keeping in view the following:

(a) Where the customer or the owner of the controlling interest is a
company listed on a stock exchange, or is a subsidiary of such a
company, it is not necessary to identify and verify the identity of any
shareholder or beneficial owner of such companies.

(b) In cases of trust/nominee or fiduciary accounts whether the customer
is acting on behalf of another person as trustee/nominee or any other
intermediary is determined. In such cases, satisfactory evidence of
the identity of the intermediaries and of the persons on whose behalf
they are acting, as also details of the nature of the trust or other
arrangements in place shall be obtained.

Part-V On-going Due Diligence Measures

AAVAS shall undertake on-going due diligence of customers to
ensure that their transactions are consistent with their knowledge
about the , customers, customers’ business and risk profile, the
source of funds/wealth. Without prejudice to the generality of factors
that call for close monitoring following types of transactions shall
necessarily be monitored:

(a) Large and complex transactions including RTGS transactions,
and those with unusual patterns, inconsistent with the normal and
expected activity of the customer, which have no apparent economic
rationale or legitimate purpose.

(b) Transactions which exceed the thresholds prescribed for
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specific categories of accounts.

(c) High account turnover inconsistent with the size of the
balance maintained.

(d)Deposit of third party cheques, drafts, etc. in the existing and
newly opened accounts followed by cash withdrawals for large amounts.
The extent of monitoring shall be alighed with the risk category
of the customer.

Explanation: High risk accounts have to be subjected to more
intensified monitoring.

(a) A system of periodic review of risk categorisation of accounts, with
such periodicity being at least once in six months, and the need for
applying enhanced due diligence measures shall be put in place.

10. UPDATION/PERIODIC UPDATION

Aavas shall adopt a risk-based approach for periodic updation of KYC
ensuring that the information or data collected under CDD is kept up-to-
date and relevant, particularly where there is high risk. However,
Periodic KYC updation shall be carried out at least once in every two
years for high risk customers, once in every eight years for medium risk
customers and once in every ten years for low risk customers as per the
following procedure:

a) AAVAS shall carry out:

i) PAN verification from the verification facility available with the issuing
authority and

ii) Authentication, of Aadhaar Number already available with the AAVAS
with the explicit consent of the customer in applicable cases.

iiil) In case identification information available with Aadhaar does not
contain current address an OVD containing current address may be
obtained.

iv) Certified copy of OVD containing identity and address shall be
obtained at the time of periodic updation from individuals except those
who are categorised as 'low risk'. In case of low risk customers when
there is no change in status with respect to their identities and
addresses, a self-certification to that effect shall be obtained.

v) In case of Legal entities, AAVAS shall review the documents sought at
the time of opening of account and obtain fresh certified copies.

b) AAVAS may not insist on the physical presence of the customer for
the purpose of furnishing OVD or furnishing consent for Aadhaar
authentication unless there are sufficient reasons that physical presence
of the account holder/holders is required to establish their bona-fides.
Normally, OVD / Consent forwarded by the customer through mail/ post,
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etc., shall be acceptable.

c) AAVAS shall ensure to provide acknowledgment with date of having
performed KYC updation.

d) The time limits prescribed above would apply from the date of
opening of the account/ last verification of KYC.

In case of existing customers, AAVAS shall obtain the Permanent
Account Number or equivalent e-document thereof or Form No.60, by
such date as may be notified by the Central Government, failing
which AAVAS shall temporarily cease operations in the account till
the time the Permanent Account Number or equivalent e-
documents thereof or Form No. 60 is submitted by the customer.
Provided that before temporarily ceasing operations for an account, the
AAVAS shall give the customer an accessible notice and a reasonable
opportunity to be heard. Further, AAVAS shall include, in its internal
policy, appropriate relaxation(s) for continued operation of accounts
for customers who are unable to provide Permanent Account
Number or equivalent e-document thereof or Form No. 60 owing to
injury, illness or infirmity on account of old age or otherwise, and
such like causes. Such accounts shall, however, be subject to enhanced
monitoring.

Provided further that if a customer having an existing account-based
relationship with AAVAS gives in writing to the AAVAS that he does
not want to submit his Permanent Account Number or equivalent
e-document thereof or Form No.60, AAVAS shall close the account
and all obligations due in relation to the account shall be appropriately
settled after establishing the identity of the customer by
obtaining the identification documents as applicable to the customer.

Explanation - For the purpose of this Section, “temporary ceasing of
operations” in relation an account shall mean the temporary suspension
of all transactions or activities in relation to that account by the AAVAS
till such time the customer complies with the provisions of this
Section.

Part VI - Enhanced and Simplified Due Diligence Procedure
Enhanced Due Diligence

Accounts of non-face-to-face customers (other than Aadhaar
OTP based on-boarding): AAVAS shall ensure that the first payment
is to be effected through the customer's KYC-complied account with
another RE, for enhanced due diligence of non-face-to-face customers.

Accounts of Politically Exposed Persons (PEPs):

(i) AAVAS shall have the option of establishing a relationship with PEPs
provided that:
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(@) REs have in place appropriate risk management systems to determine
whether the customer or the beneficial owner is a PEP;

(b) Reasonable measures are taken by the REs for establishing the source
of

funds/wealth; (c) The decision to open an account for a PEP is taken at
senior level in accordance with the HFCs Customer Acceptance Policy;

(d) All Such Accounts are subjected to enhanced Monitoring on an on-
going basis;

(e) in the event of an existing customer or the beneficial owner of an
existing account subsequently becoming a PEP, senior management's
approval is obtained to continue the business relationship;

(f) These instructions shall also be applicable to family members or close
associates of PEPs.

Explanation: PEPs are individuals who are or have been entrusted
with prominent public functions by a foreign country, including the
Heads of States/Governments, senior politicians, senior government
or judicial or military officers, senior executives of state-owned
corporations and important political party officials.

Customer's accounts opened by Professional Intermediaries:

Aavas shall ensure while opening customer's accounts through
professional intermediaries, that:

(a) Customer shall be identified when client account is opened by a
professional intermediary on behalf of a single client.

(b) Aavas shall have option to hold 'pooled’ accounts managed by
professional intermediaries on behalf of entities like mutual funds,
pension funds or other types of funds.

(c) Aavas shall not open accounts of such professional intermediaries
who are bound by any client confidentiality that prohibits disclosure of
the client details to the HFC.

(d) All the beneficial owners shall be identified where funds held by the
intermediaries are not co-mingled at the level of HFC, and there are
'subaccounts', each of them attributable to a beneficial owner, or where
such funds are co-mingled at the level of HFC, Aavas shall look for the
beneficial owners.

(e) Aavas shall, at their discretion, rely on the CDD done by an
intermediary, provided that the intermediary is a regulated and
supervised entity and has adequate systems in place to comply with the
KYC requirements of the customers.
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(f) The ultimate responsibility for knowing the customer lies with Aavas .
Chapter VII- Record Management

The following steps shall be taken regarding maintenance, preservation
and reporting of customer account information, with reference to
provisions of PML Act and Rules. AAVAS shall,

(a) maintain all necessary records of transactions between the AAVAS
and the customer, both domestic and international, for at least five years
from the date of transaction;

(b) preserve the records pertaining to the identification of the customers
and their addresses obtained while opening the account and during the
course of business relationship, for at least five years after the business
relationship is ended;

(c) make available the identification records and transaction data to the
competent authorities upon request;

(d) introduce a system of maintaining proper record of transactions
prescribed under Rule 3 of Prevention of Money Laundering (Maintenance
of Records) Rules, 2005 (PML Rules, 2005);

(e) maintain all necessary information in respect of transactions
prescribed under PML Rule 3 so as to permit reconstruction of individual
transaction, including the following:

(i) the nature of the transactions;

(ii) the amount of the transaction and the currency in which it was
denominated;

(iii) the date on which the transaction was conducted; and
(iv)the parties to the transaction.

(f) evolve a system for proper maintenance and preservation of account
information in a manner that allows data to be retrieved easily and
quickly whenever required or when requested by the competent
authorities;

(g) maintain records of the identity and address of their customer, and
records in respect of transactions referred to in Rule 3 in hard or soft
format.

Chapter VIII-Reporting Requirements to Financial Intelligence
Unit - India

In accordance with the requirements under the Act and Rules, Aavas
shall furnish the following reports, as and when required, to the Director,
Financial Intelligence Unit-India (FIU-IND) and adhere other guidelines
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mentioned in Chapter VII of MD-KYC:

(a) Cash Transaction Report (CTR)
(b) Counterfeit Currency Report (CCR)
(c) Suspicious Transaction Report (STR)

Chapter IX-Requirements/obligations under International
Agreements

Communications from International Agencies -

AAVAS shall ensure that in terms of Section 51A of the Unlawful
Activities (Prevention) (UAPA) Act, 1967 and amendments thereto, they
do not have any account in the name of individuals/entities appearing in
the lists of individuals and entities, suspected of having terrorist links,
which are approved by and periodically circulated by the United Nations
Security Council (UNSC).

The details of the two lists are as under:

(a) The “ISIL (Da’'esh) &Al-Qaida Sanctions List”, which includes names
of individuals and entities associated with the Al-Qaida. The updated ISIL
&AlQaida Sanctions List is available at

https://scsanctions.un.org/ohz5jen-al-qaida.html  (b) The “Taliban
Sanctions List,1988"”, consisting of individuals (Section A of the
consolidated list) and entities (Section B) associated with the Taliban
which is available athttps://scsanctions.un.org/3ppplen-taliban.htm
Details of accounts resembling any of the individuals/entities in the lists
shall be reported to FIU-IND apart from advising Ministry of Home Affairs
as required under UAPA notification dated February 02, 2021.

In addition to the above, other UNSCRs circulated by the Reserve Bank
in respect of any other jurisdictions/ entities from time to time shall also
be taken note of.

Freezing of Assets under Section 51A of Unlawful Activities
(Prevention) Act, 1967

The procedure laid down in the UAPA Order dated February 02, 2021
shall be strictly followed and meticulous compliance with the Order
issued by the Government shall be ensured.

Jurisdictions that do not or insufficiently apply the FATF
Recommendations

(a) FATF Statements circulated by Reserve Bank of India from time to
time, and publicly available information, for identifying countries, which
do not or insufficiently apply the FATF Recommendations, shall be
considered. Risks arising from the deficiencies in AML/CFT regime of the
jurisdictions included in the FATF Statement shall be taken into account.

(b) Special attention shall be given to business relationships and
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transactions with persons (including legal persons and other financial
institutions) from or in countries that do not or insufficiently apply the
FATF Recommendations and jurisdictions included in FATF Statements.

Explanation: The process referred to in Section 55 a & b do not preclude
AAVAS from having legitimate trade and business transactions with the
countries and jurisdictions mentioned in the FATF statement.

The background and purpose of transactions with persons (including
legal persons and other financial institutions) from jurisdictions included
in FATF Statements and countries that do not or insufficiently apply the
FATF Recommendations shall be examined, and written findings
together with all documents shall be retained and shall be made
available to Reserve Bank/other relevant authorities, on request.

Chapter-X OTHER MEASURES
Secrecy Obligations and Sharing of Information:

(a)AAVAS shall maintain secrecy regarding the customer information which
arises out of the contractual relationship between the lender and customer.

(b) Information collected from customers for the purpose of opening of
account shall be treated as confidential and details thereof shall not be
divulged for the purpose of cross selling, or for any other purpose without the
express permission of the customer.

(c) While considering the requests for data/information from Government and
other agencies, AAVAS shall satisfy themselves that the information being
sought is not of such a nature as will violate the provisions of the laws
relating to secrecy in transactions.

(d) The exceptions to the said rule shall be as under:

i. Where disclosure is under compulsion of law

ii. Where there is a duty to the public to disclose,

iii. the interest of bank requires disclosure and

iv. Where the disclosure is made with the express or implied consent of the
customer.

(e) NBFCs shall maintain confidentiality of information as provided in Section
45NB of RBI Act 1934.

Sharing KYC information with Central KYC Records Registry (CKYCR)

AAVAS shall capture the KYC information for sharing with the CKYCR in the
manner mentioned in the Rules, as required by the revised KYC templates
prepared for 'individuals' and 'Legal Entities' as the case may be.

Government of India has authorised the Central Registry of Securitisation
Asset Reconstruction and Security

Interest of India (CERSAI), to act as, and to perform the functions of the
CKYCR vide Gazette Notification No. S.0. 3183(E) dated November 26, 2015.
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The ‘live run’ of the CKYCR would start with effect from July 15, 2016 in
phased manner beginning with new ‘individual accounts’. Accordingly, AAVAS
shall take the following steps:

(i) AAVAS shall upload the KYC data pertaining to all new individual accounts
opened on or after from April 1, 2017 with CERSAI in terms of the provisions
of the Prevention of Money Laundering (Maintenance of Records) Rules,
2005.

(ii) Operational Guidelines (version 1.1) for uploading the KYC data have
been released by CERSAI. Further, ‘Test Environment’ has also been made
available by CERSAI for the use of AAVAS.

Reporting requirement under Foreign Account Tax Compliance Act
(FATCA)and Common Reporting Standards (CRS)

Under FATCA and CRS , AAVAS shall adhere to the provisions of Income Tax
Rule 114F,114G and 114H and determine whether they are a Reporting
Financial Institution as defined in Income Tax Rule 114Fand if so, shall take
applicable steps for complying with the reporting requirements as mentioned
in MD-KYC.

Introduction of New Technologies

Adequate attention shall be paid by AAVAS to any money-laundering and
financing of terrorism threats that may arise from new or developing
technologies and it shall be ensured that appropriate KYC procedures issued
from time to time are duly applied before introducing new
products/services/technologies.

Quoting of PAN

Permanent account number (PAN) or equivalent e-document thereof of
customers shall be obtained and verified while undertaking transactions as
per the provisions of Income Tax Rule 114B applicable to banks, as amended
from time to time. Form 60 shall be obtained from persons who do not have
PAN or equivalent e-document thereof.

Hiring of Employees and Employee training

(a) Adequate screening mechanism as an integral part of their personnel
recruitment/hiring process should be put in place.

(b)On-going employee training programme should be put in place so that the
members of staff are adequately trained in KYC/AML Measures policy. The
focus of the training should be different for frontline staff, compliance staff
and staff dealing with new customers. The front desk staff should be
specially trained to handle issues arising from lack of customer education.
Proper staffing of the audit function with persons adequately trained and
well-versed in KYC/AML Measures policies of the HFC, regulation and
related issues should be ensured.
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I. FAIR PRACTICE CODE :-

1 INTRODUCTION

The Guidelines on Fair Practices Code for Housing Finance Companies which defines the
fair practices standards while dealing/building relationships with prospective/existing
customers and has been framed and amended by Reserve Bank of India(RBI)
through RBI Circular RBI/2020-21/73DOR.FIN.AAVAS.CC.N0.120/03.10.136/2020-21
related to Master Direction — Non-Banking Financial Company - Housing Finance
Company (Reserve Bank) Directions, 2021 dated February 17, 2021, as
amended from time to time in keeping with the need to follow the best corporate
practice within the sector. In accordance with these guidelines, Aavas Financiers
Limited (“Aavas”) had formulated & implemented a “Fair Practice Code”. The basic
essence of Fair Practices Code is to assist both the Aavas and the customer(s).

2 APPLICATION OF THE CODE

It shall be applicable to all the products and services offered from all the
operating/service locations of Aavas i.e. Branch, Region & Corporate Office. The
Code must be strictly followed by all the authorized functionaries, Counselor(s),
Partner(s), subsidiary(ies) and Digital Lending Platforms (Self-owned and/or under an
outsourcing arrangement) across the counter, over the phone, by post, through
interactive electronic devices, on the internet or by any other method.

3 APPLICATIONS FOR LOANS AND THEIR PROCESSING

L All communications to the borrower shall be in the vernacular language or a
language as understood by the borrower.

[0 Aavas shall transparently disclose to the borrower(s) all information regarding
fee/charges payable for processing the loan application, the amount of fees
refundable if loan amount is not sanctioned/disbursed or rejected, prepayment
options and charges therein , if any, penalty for delayed repayment if any,
conversion charges for switching loan from fixed to floating rates or vice versa,
existence of any interest re-set clause and any other matter which affects the
interest of the borrower(s). In other words, the Aavas shall disclose “all in cost”
inclusive of all charges involved in processing/sanction of loan application in a
transparent manner. It should also ensure that such charges/fees are non-
discriminatory.

O Aavas shall not discriminate amongst physically challenged, disable/differently able
or blind persons in any manner while dealing them. Aavas shall treat such person
with humanitarian approach and give priority over other visiting clients at the
branch in atten ding his queries/application of such persons. Also, Aavas shall take
special efforts to make it easy and convenient for customers like senior citizens,
physically challenged, differently abled or blind and illiterate persons while
providing service.

0 Loan application forms shall include necessary information which affects the
interest of the borrower, so that a meaningful comparison with the terms and
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conditions offered by other Aavas can be made and informed decision can be taken by
the borrower. The loan application form may indicate the list of documents required to be
submitted with the application form.

[0 Aavas shall devise a system of giving acknowledgement for receipt of all loan
applications.

Preferably, the time frame within which loan applications will be disposed should also be
indicated in the acknowledgement.

4 LOANS APPRAISAL, TERMS/CONDITIONS AND COMMUNICATION OF REJECTION OF
LOAN APPLICATION

O Normally all particulars required for processing the loan application shall be
collected by the Aavas at the time of application. In case it needs any additional
information, the customer should be told that he would be contacted immediately
again.

[0 Aavas shall convey in writing to the customer in the vernacular language or a
language as understood by the customer by means of sanctioned letter or otherwise,
the amount of loan sanctioned along with the terms and conditions which shall
include annualized rate of interest, method of application, EMI structure, pre-
payment charges, penal charge and shall obtain written acceptance of these terms
and conditions from the customer for record.

[0 Aavas shall mention the penal charge charged for late repayment in bold in the
loan agreement.

[0 Aavas shall invariably furnish a copy of the loan agreement along with a copy of each
of the enclosures quoted in the loan agreement to every borrower at the time of
sanction/ disbursement of loans, against acknowledgement.

[0 In case of rejection of loan application, the customer shall be communicated in
writing of the Aavas’s inability to offer him/her/them the loan along with the
reasons(s) for rejection

5 DISBURSEMENT OF LOANS INCLUDING CHANGE IN TERMS AND CONDITIONS

[ Aavas shall ensure that disbursement is made in accordance to the agreed
disbursement schedule (original or revised) given in loan agreement/sanction letter.

[ The Aavas shall give advance notice to its customers in the vernacular language or
a language as understood by the customer of change in the terms & conditions
including disbursement schedule, interest rate, penal charge, service charges,
prepayment charges, other applicable fees/charges etc. Moreover, the Aavas shall
ensure that changes to interest rates and charges are imposed only “prospectively”
and necessary clause is incorporated in the loan agreement with respect to this.

[ If the changes are to the disadvantage of the customers, he/she/they may close or
switch the account at any time ( without notice) within 60 (sixty) days without
having to pay any extra charges or revised interest.

O All existing borrowers have an option to change the existing applicable spread to
the prevailing applicable spread, as per Board Approved Aavas ROI
Switch/Conversion Policy available on website. For all partly or fully disbursed
cases, the Switch/Conversion fee payable to avail the Switch/Conversion is
mentioned and will be as per the Schedule of Charges and MITC and will levied
on the principal outstanding (POS) at the time of availing the facility. There will
be no switch fee payable on the undisbursed loan amount out of the total
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contracted loan. The facility is available to regular paying borrower with NIL
EMI/PEMI due in the Loan Account, and will be applied with Mutual Consent between
the Borrowers(s) and the Aavas with required documentation. Borrowers have the
option to reduce his EMI keeping the residual tenor unchanged OR keep his EMI
unchanged and thereby reducing his residual tenor. The reset of spread will be
effective from the next cycle date of the following month from the date of switch.
Aavas ensure that the decision to recall/accelerate payment or performance under
the agreement or seeking additional securities, the Aavas should be in consonance
with the loan agreement.

Aavas shall release all securities immediately on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim, Aavas
may have against borrower. If such right of set off is to be exercised, the borrower
shall be given notice about the same with full particulars about the remaining
claims and the conditions under which Aavas are entitled to retain the securities till
the relevant claim is settled /paid.

6 RESPONSIBILITY OF BOARD OF DIRECTORS

([

([

The Board of Directors of Aavas has laid down the appropriate grievance redressal
mechanism within the organization to resolve complaints and grievances. The
mechanism ensured that all disputes arising out of the decisions of lending
institution’s functionaries are heard and disposed of at least at the next higher level.
The Board of Directors of Aavas shall provide for periodical review of the
compliance of the Fair Practices Code and the functioning of the grievances
redressal mechanism at various levels of management.

7 COMPLAINTS AND GRIEVANCE REDRESSAL

([

Aavas have a system and a procedure for receiving, registering and disposing of
complaints and grievances in each of its offices, including those received on-line.

Our Customer Grievance Mechanism as
below; Step1:

Please visit to the nearest AAVAS FINANCIERS LIMITED Branch and submit your
complaints/grievance get your complaint logged in the “"Complaint & Grievance
Register” maintained at the branches (During the working hours from 9:30 A.M
to 6:30 P.M)

We will respond to your complaint within 15 working days.

Step 2:

If you are still not satisfied with the resolution you receive, or you don’t receive any
response within 15 working days you can write, mail, fax or call to:-

Our Central Customer Relationship Management (CRM) Cell, through
below modes Customer care No:- +91-0141-6618888

Customer care E-mail Id:-
customercare@aavas.in By lodging at
website: www.aavas.in
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Or

Our Nodal office of the
Aavas

Mr. Tanay Rastogi (Nodal
officer) AAVAS FINANCIERS
LIMITED

201-202, 2nd Floor, Southend
Square Mansarovar Industrial Area,
Jaipur-302020 E-Mail ID:
tanay.rastogi@aavas.in

Office: +91 141-6618839
Fax: +91 141 6618861

Mob: +91 8003999547

After examining the matter, we shall send the customer our final response or
explain why it needs more time to respond and shall endeavour to do so within 15
working days.

Step 3:

If your compliant still remains unresolved, you may directly approach the regulatory
authority of Housing Finance Companies, National Housing Bank for redressal of your
complaints at below address:

National Housing Bank,
Department of Regulation and Supervision,
(Complaint Redressal Cell)

4th Floor, Core- 5A, India Habitat
Centre, Lodhi Road, New Delhi -
110 003

The complainant can also approach the Complaint Redressal Cell by lodging its
complaint at the link https://grids.nhbonline.org.in.

If a complaint has been received in writing from a customer, Aavas shall endeavor
to send him/ her an acknowledgement/ response within a week. The
acknowledgement shall contain the name & designation of the official who will deal
with the grievance. If the complaint is relayed over phone at Aavas’ designated
telephone helpdesk or customer service number, the customer shall be provided with a
complaint reference number and be kept informed of the progress within a reasonable period
of time.

[0 After examining the matter, Aavas shall send the customer its final response or
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explain why it needs more time to respond and shall endeavour to do so within six
weeks of receipt of a complaint and he/ she should be informed how to take his/her
complaint further if he/ she is still not satisfied.

[0 Aavas publicized its grievance redressal procedure (e-mail id and other contact
details at which the complaints can be lodged, turnaround time for resolving the
issue, matrix for escalation, etc.) for lodging the complaints by the aggrieved
borrower and ensure specifically that it is made available on its website.

0 Aavas shall clearly display in all its offices/ branches and on the website that in case
the complainant does not receive response from the Aavas within a period of one
month or is dissatisfied with the response received, the complainant may approach
the Complaint Redressal Cell of National Housing Bank by lodging its complaints
online on the website of NHB or through post to NHB, New Delhi.

8 LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE

[0 Fair Practices Code (in vernacular language ) based on the directions outlined
hereinabove shall be put in place by Aavas with the approval of their Boards.

[ The same shall be put up on Aavas’ website, for the information of various
stakeholders.

9 REGULATION OF EXCESSIVE INTEREST CHARGED BY AAVAS

[0 The Board of Aavas shall adopt an interest rate model taking into account
relevant factors such as cost of funds, margin and risk premium and determine the
rate of interest to be charged for loans and advances. The rate of interest and
the approach for gradation of risk and rationale for charging different rate of
interest to different categories of borrowers shall be disclosed to the borrower or
customer in the application form and communicated explicitly in the sanction
letter.

[0 The Board of the Aavas shall also have clearly laid down policy for penal charge/
other charges (if any).

[ The rates of interest and the approach for gradation of risks, and penal charge (if
any) shall also be made available on the website of the companies or published in
the relevant newspapers. The information published in the website or otherwise
published shall be updated whenever there is a change in the rates of interest.

[ The rate of interest and penal charge (if any) must be annualised rate so that the
borrower is aware of the exact rates that would be charged to the account.

[0 Instalments collected from borrowers should clearly indicate the bifurcation between
interest and principal.

10 EXCESSIVE INTEREST CHARGED BY AAVAS

[0 Aavas shall lay out appropriate internal principles and procedures in determining
interest rates and processing and other charges (including penal charge, if any). In
this regard the directions in the Fair Practices Code about transparency in respect of
terms and conditions of the loans are to be kept in view. Aavas put in place an
internal mechanism to monitor the process and the operations so as to ensure
adequate transparency in communications with the borrowers.

11 PENAL CHARGES IN LOAN ACCOUNTS

Aavas shall comply with the instructions contained in circular on ‘Fair Lending Practice -
Penal Charges in Loan Accounts’ dated August 18, 2023, as amended from time to time.
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12. RESET OF FLOATING INTEREST RATE ON EQUATED MONTHLY INSTALMENTS (EMI) BASED
PERSONAL LOANS

Aavas shall comply with the instructions contained in circular on ‘Reset of Floating Interest
Rate on Equated Monthly Instalments (EMI) based Personal Loans’ dated August 18, 2023,
as amended from time to time.

13. RESPONSIBLE LENDING CONDUCT - RELEASE OF MOVABLE / IMMOVABLE PROPERTY
DOCUMENTS ON REPAYMENT/ SETTLEMENT OF PERSONAL LOANS

Aavas shall comply with the instructions contained in circular on ‘Responsible Lending
Conduct - Release of Movable / Immovable Property Documents on Repayment/
Settlement of Personal Loans’ dated September 13, 2023, as amended from time to time.

14. ADVERTISING, MARKETING AND SALES
The Aavas shall ensure that:

O The Aavas shall take maximum steps to ensure that all advertising and
promotional material is clear, and factual.

0 In any advertising in any media and promotional literature that draws attention to
a service or product and includes a reference to an interest rate, Aavas shall also
indicate whether
other fees and charges shall apply and that full details of the relevant terms and
conditions are available on request or on the website.

[ It shall provide information on interest rates, common fees and charges through
putting up notices in their branches, through telephones or help-lines, on the
Aavas’s web-site, through designated staff/help desk or providing service
guide/tariff schedule.

[ In case of engagement of third party/ies for the purpose of providing support
services, the Aavas shall ensure that the third party/ies do handle the customer’s
personal information with the same degree of confidentiality and security as when
the exercise may have been shouldered by the Aavas on its own.

O The Aavas shall from time to time, communicate to its customers various features of
their products availed by them. Information about their other products or
promotional offers in respect of products/services, may be conveyed to customers
only i f he/she/they has/have given his/her/their consent to receive such
information/service either by mail or by registering for the same on the website
or on customer service number.

O The Aavas shall apply/prescribe the code of conduct to their Direct Selling
Agents/Direct Marketing Agents, if any, whose services are availed to market
products/services which amongst other matters require them to identify themselves
when they approach the customer for selling products personally or through
phone.

L In the event of receipt of any complaint from the customer, that Aavas
representative/courier
or marketing agents has/have engaged in any improper conduct or acted in violation
of this Code, appropriate steps shall be initiated to investigate and to handle the
complaint/grievance.

15GUARANTORS
The Aavas must inform the following information to the person considering to be a guarantor to a
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loan,

[0 His/her liability as guarantor;

[0 The amount of liability he/she will be committing him/herself to the Aavas;

[0 Circumstances in which the Aavas will call on him/her to pay up his/her liability;

O Whether the Aavas has recourse to his/her other monies in the Aavas if he/she
fail to pay up as aguarantor;

[0 Whether his/her liabilities as a guarantor are limited to a specific quantum or are

they unlimited; and time and circumstances in which his/her liabilities as a
guarantor shall be discharged as also the manner in which the Aavas will notify
him/her about this
The Aavas shall keep him/her informed of any material adverse change/s in the
financial position of the borrower to whom he/she stands as a guarantor.

16 PRIVACY AND CONFIDENTIALITY

All personal information of customers (present and past) shall be treated as private

and confidential. The Aavas shall not reveal transaction details of the customers’

accounts, to a third party, including entities in the group, other than in the following
exceptional cases when the Aavas are allowed to do:

I If the Aavas have to give the information by law;

[0 If there is a duty towards the public to reveal the information ;

[0 If the Aavas’s interests require to give the information [for example, to prevent
fraud) but the Aavas shall not use this as a reason for giving information about its
customer or its customers’ accounts [including name and address] to anyone
else, including other companies in the group, for marketing purposes;

O If the customer ask it to reveal the information, or if Aavas has the customers’
permission to provide such information to group/associate/entities or other
companies when they have tie - up arrangements for providing other financial
service products ;

[ If written permission has been obtained from the customer to provide reference of
the respective customer;

17GENERAL

O Aavas shall refrain from interference in the affairs of the borrower except for the
purposes provided in the terms and conditions of the loan agreement (unless
information, not earlier disclosed by the borrower, has been noticed).

L0 In case of receipt of request from the borrower for transfer of borrowal account,
the consent or otherwise i.e. objection of the Aavas, if any, shall be conveyed within
21 days from the date
of receipt of request. Such transfer shall be as per transparent contractual terms
in consonance with law.

[0 Whenever loans are given, Aavas shall explain to the customer the repayment process
by way
of amount, tenure and periodicity of repayment. However, if the customer does not adhere to

repayment schedule, a defined process in accordance with the laws of the Iland
shall be followed for recovery of dues. The process will involve reminding the
customer by sending him/ her notice or by making personal visits and/or
repossession of security if any.

[0 In the matter of recovery of loans, Aavas shall not resort to harassment viz.
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persistently bothering the borrowers at odd hours, use muscle power for recovery of
loans etc. As complaints from customers also include rude behavior from the staff of
the companies, Aavas shall ensure that the staff is adequately trained to deal with
the customers in an appropriate manner.
[0 Aavas has approved policy for engaging Recovery Agents.
O Aavas shall not charge pre-payment levy or penalty on pre-closure of housing loans
under the following situations:
a. Where the housing loan is on floating interest rate basis and pre -closed from
any source.
b. Where the housing loan is on fixed interest rate basis and the loan is preclosed
by the borrower out of their own sources.
The expression “own sources” for the purpose means any source other than by borrowing
from a bank/ HFCs/ NBFC and/or a financial institution.

I All dual/ special rate (combination of fixed and floating) housing loans will attract
the pre- closure norms applicable to fixed/ floating rate depending on whether at the
time of pre- closure, the loan is on fixed or floating rate. In case of a dual/special
rate housing loans, the pre-closure norm for floating rate will apply once the loan
has been converted into floating rate loan, after the expiry of the fixed interest rate
period. This applied to all such dual/special rate housing loans being foreclosed
hereafter. It is also clarified that a fixed rate loan is one where the rate is fixed for
entire duration of the loan.

[0 Aavas shall not impose foreclosure charges/ pre-payment penalties on any floating
rate term loan sanctioned for purposes other than business to individual borrowers,
with or without co- obligant(s).

[0 To facilitate quick and good understanding of the major terms and conditions of
housing loan agreed upon between AAVAS and the individual borrower, Aavas shall
obtain a document containing the most important terms and conditions (MITC) of
such loan in all cases. Duplicate copy duly executed between the AAVAS and the
borrower should be handed over to the borrower under acknowledgement.

I Display of various key aspect such as service charges, interest rates, Penal charge
(if any), services offered, product information, time norms for various transactions
and grievance redressal mechanism, etc. is required to promote transparency in the
operations of Aavas.

[J AAVAS shall display about their products and services in any one or more of the
following languages: Hindi, English or the appropriate local language.

Aavas shall not discriminate on grounds of sex, caste and religion in the matter of
lending. Further, Aavas shall also not discriminate visually impaired or physically
challenged applicants on the ground of disability in extending products, services,
facilities, etc. However, this does not preclude Aavas from instituting or participating
in schemes framed for different sections of the society.

[ To publicize the code the Aavas shall:
i. Provide existing and new customers with a copy of the Code
ii. Make this Code available on request either over the counter or by
electronic communication or mail;
iii. Make available this Code at every branch and on their website; and
iv. Ensure that their staffs are trained to provide relevant information
about the Code and to put the Code into practice.
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J.NATIONAL HOUSING BANK (NHB) CERTIFICATE OF REGISTRATION:

NATIONAL HOUSING BANK

(s Rt %= @ wigef w=fier & /1 Wholly owned by the Reserve Bank of India )

UGHepI0T UaHTOTaSY
CERTIFICATE OF REGISTRATION
(v @5 Graitral = ey el & o da e
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

[#. /No.  os015107 |

1987 & wfw s Bw sfufhos o g 20 B wEa
v srare w ol gve ofdedt o @ w3 g

I wEAREE R
(& # . v g g odw Rt

o 38 v Fwn Al e
Sleter |/ ot =Nty e e
smare e s @ ST SR TR R @ B
ug doftessor war 9m vsggre ond fsar omen X

: In exercise of the powers conferred on the National Housing Bank by
| Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby grantad Centficate of Registration
to cemmenee- carry on the business of a housing finance institution
withou! accepling public deposits
subject to the conditions given on the reverse.
A rremers @ wdta wd Reefl A oo ad @ oy Wy
@ £ 0 wE satet  Rw ord R arn
lecnundumyhman'«Dehlh nineteenth mdhxd
April In the year two thousand  Seven

i<
ard
Al Signatory
NAT'ONAL erx wrwmmam [ Semam Kalyanaraman
‘ HOUSING BANK v Stew v e wdet wwl [ MD & CHO

© 0141 6618888 w

k9 customercare@aavas.in

AAVAS FINANCIERS LIMITED
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> 3{TUh! UTY i YRAT & XRET Yeeh J U B
> BHN HTHI HIR DI HId B +91-0141-6618888
> TId Wbl 1800 20 888 20

. GITC[B'E[%IE ‘l-ﬁﬂﬁ% customercare@aavas.in

© 0141 6618888
ki customercare@aavas.in

AAVAS FINANCIERS LIMITED

F. WG $1 g 39 YaT:- .
FHAC & TP TS H DI UGB 1 B & SHATdT ATIR b 3T AYRY DI J HUT iy 3T JaTd
e el el 3 |

G. M A9-¢4 & fore vy Ads:

fafira AT @-49 & forg Widd e ey Args e Afefed amel -

HHID e JHY HIFGS

1 EURCIGIEER] 7 et iR

2 e SIS Bt ufafer 15 fei & HaR

3 SUH3(TS Pl 7dhG I PR I

4 Ul B! IGGRT 15 fei & HaR

5 B0 ®I QU gebldl/MueH & 30
ot & iR

Ul sidl TR 7o GdTaol i ot
6 SFTYRI UHTOT U 15 f&i & iR
10|9F
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H. & O $HeaR 3R U8 T AlfeT & Uy | =ifd:

IUHH

T-qeT by ST, 2002 3R HH-AifST AHUH (NCRE! 1 I[WTE) 91, 2005
& UEYMl & TR, SRR WY HUfFal (@EIUHH) & dHeT B 0T $S AEHh UgaH
Tfeharstt &1 UTe BT MaAH ¢ | THI-THT TR AN ARER SRR - 1 IR HEWR
(@PATedT) SERARM, 2016 & AR JAT MUIRT A& RAMUT BT AT 3YT % A6 B
FRF &A1 STaN BRAREY f[Afics ("smarT) A-l-aieT JAHU™ HfAad, 2002, -
AT AHUM (SR HT Ra@rE) 99, 2005 3R AR SRR - 3T WEH HI S
(@arsdn e, & UaYHl & A6 &1 & [T Hed IS 2016, THI-GHT TR I,
fora U FmeHl & Rl B SRT fu U ufenad fAdwr i g

1. GRS

g fezmnfadan &, o9 a6 & s=ayr deH &) smazgedr 7 8§, 99 9 ggi few e g R
fau u 3yt ® g8 HI: -

Tt-affen PR sif¥femm, 2002 3R o9 WeA Faru (Reiga &1 WaREmE) fFaw,
2005 H 91U 7Y 31 9Tt Wsg:

“JTYR FSAT" BT HAAT YR B URT 2 P IU-YRT () b dgd URHING Th UgdH IS 8§
g 3R 3Fg gfeust oy SR Ja1 &1 dfea faaron ffTH, 2016, gIfRT 3R
. R 3R Fraw @7 ol & o T FraRu fRFEE, 2002 3R o T Farw
(3ITHeRET BT Wazare) fTH, 2005, HH: 3R IR

« "THTONGROT &7 31 YR SAFRITH Pt YRT 2 BT IUYRT () & dgd uRHING Ufehan g;

AHBRT Afere @eM): (@) S8l Ae® Th S o, S1si Wdhfde dfad &, Sl 3fobal a1 T i
B B TG &, TN T TT 3 U safad & Aread 9, Aafd Wiftia fdd Radr g/adi g a1
S 3= AT J fEEr I9d B

Y IUYRT & YIS & [oT:-
"N fod B R S &1 o € HU-I & 10 Uia=id ¥ 31 QAT a1 Gont a1 G BT
WIHd/8HaR BTl
T B Sifieier faRet @1 Fgad & a1 geeE a1 Hifard Aol & FREid s @
PR TS BT, orgH It IRUTRGT 1 Ysed USRI AWURS JHSAA AT AdGH
THEd A &1 Iert BH & fore o ® yeyq a1 Hiford Fofa & Fafa s &
SYHR MU R
& STET U6 U WRIGR) BH ¢, N3 UTepfaieh Safa §, St 3ibet I1 T 1Y B Y el o, Al
TF a1 e <1fie Afad & ATead 9, Goht o 10 WA= I it &1 Wit 3@dm gl a
ISR T AT T I 3= ATeH! I =07 Raar g
) STel Uree U AT THiRe a1 fdma o1 e g, dlell uiefie e 8, 5t sibal
gl T 1Y HTH B 6T 8, T1 T T 3Hfieh <1Rieh sufe & 7iedH 4, F 31 b1 SR T&dl

11|79
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| IFITET Tu a1 cfdaat & e o1 Jufy a1 4ol a1 g1t &1 15 Ufa=md|

il BT Fdrr e & THNS MAT &1 el IWIad (@), @) a1 @) & dgd Bt 1t wepfaes

w&rgﬁwﬁaﬁﬁ%ﬁﬁuﬁ%%w&r%@aﬁw@a@mﬁwmw

AT

@) V8T TMed T e g, M3 Bl ugaH # oe F oo, o, o # 10 Ufawrd o 3 3f

ara ArHTRIET SR o W Sifaw gurdt v [an are fedt o uiefae wfad & ugam

NS gRT | T a1 waifia @ U g@dr o |1y 3|

« "I WA - ST GRT YA Ui UTed = 7 312 R SR TRST & JHT0T b Ufey bt

qOT AT STg1 HTHAT FATI gl [T S Tehdl § 1 M gRT IATGd SHABING IR TR

Y TS P G & 1Y A BT 3R I Reprs w1 sififom # fAfed graemi & saR

AN & AP AABRT GRT U | TR o SRR YR (THIRSATS) 3R HRATT g &

gl (demgsl) & Ame H, S/ & faexlt gt ueied @) fafad, 2016 (T 5 (3R)} A

wmg%,%mwﬁ,wwmuﬁ,mwﬁmmﬁﬁﬁélﬁw
EIRSEIES

- YR H Usiicpd S aTfiicdes sl ot faash wmarsii & sifigpd St

- fae=ht Sl ot TrRaTd oM A1y URT ot & e |,

- fae=r & et ufsre,

. e,

- 39 <X T YR gaTar/aToreg garard ofgl ifHaRit UTe® Xgdl §

- "TEH" H1 31 98 Al & S AN & 1Y o<t A= a1 nfafafy & @ gon § oik S9d ag

fdd t 2nfira B foraet 3iR § aFeH a1 fafafd & wnfiya safdq sif e @1 8|

. "UEH 3T URyA" (SIS F7 3 B UgaE & AT 3R Wi Hidl BT STUNT B

e SR ATHDHR! AT B UgaH BT 3R FATIT HRAT|

- "EH Ugd" BT 37 WISIS! & Ufehal e BT ¢ |

. it T @1 o diunue Frawl & fgw 2@y & ded uRyia 81 duauat ik

diuaud et gR1 Ui Sfidl o1 98 SiuTad JEEd R & o Su-l & Hexe ded

GRT AT UeY Fe=® a1 quidTiad e |

f&fSred FHarsdt &1 3if ® Ued oI ozd Biel WA 3R NfDRe = I IY Txarae a1

YR & Heol B YHIUT, STet ATHATE T e fhar o Jaball §, TN & 3T I & el

3R SRR P WY wigT Ut Argd wiet fordt aifiipa grr ot o 3t § eifdfom & fAfea urawm

& ITAR AAVAS & DR |

- "fSforea gwater” &1 agt o T S YA Wit SiffAaH, 2000 (2000 T 21) BT URT (2)

B IUYRT (1) S T (@ § fear man g

. "qHBE 3-axdTaeT BT 31 fordlt GXATA & SATE-D JHBE J 7, S YT MefiasT (&Remor

3R TREU) F 9 9 &F IUR Ued & fSfied AldR Wid &1 KT fhu U gxamden afgd

3T 9y fSfied gxer & Iy T AW & SIRiddl WUGRT gRT SR fbar S 3l

fSfoTed dlex GfAUTd UeH H- Tl JERAT gRT a1 &1 UideRon) 99, 2016 |

- "B UgAFHAl" BT 3 § HET Harsdl Repray IoRe! TR-AYBRY T3 gRT AEH

&I I T ffgcia AR a1 Hre" (@INe) &1 3 § Pis gbTs T WS Sl TARICT TSl

fAFTH, 1860 & d8d Ud T IT WNICT & =Y H Usiighd © a1 fopdl ot oM I faem

DU UAIH, 2013 BT URT 8 & dgd Usiidrd Ul |

12|09
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g1

- "Byl Sie” b 3 § AR SR BT JRUTSH & 1T harsall ScT &Y Hehas IR A
THA HRA 3R RO B BI Gfayr & forg duR forg 7w enge |
. "ITT UEP I OH (barsdl) UgaHBar &1 o § Apastis)R gRI Aed &I IIaT 11
Afgda iR T DS
o "TIR-3HA-JTHA g b1 31 § I U SNl U=t o) TrET/Bradt § 3¢ f§-1 a1 3199 &
TR T firet form @a Tiad &
 "HRER STNARM-HARY! (THSI-darsdl” & 3 IAg-gHg R YT AR SRR -
3T UTEH DI S (Parsdl) STARGRH, 2016 &
. "3RG TR W 3¢ &A@ (3NdI<)) S for frurua Frawt & Fow 2 @) 3k 39+
YN b dgd IRHIRNG i T 21 ada@ |, ovp 1 o Fefefad &
T gIESIusls gRI R} fhT 71T BiF § STYR &R 8 T JHI;
@?ﬁﬂ.wm‘&
iii. ST A,
iv. WRd fHafem ST gRT SIRT AdeId Uga U
v. A WHR & 6 RAGRT gRT fafdad gxaelRa T3 gRT SRt Siia ®1S; 8iR vi. A9
ST IoReR gRT STRT U forgd 1 3R ud o1 fdarur g

SR o OTgT U6 T URgd SHidTe! H Sa Udl a1 o, FafoRad axards) a1 3-d JHHe
$-3XASl I Ud & YA & HIfFd I & o NS M1 ST (39% S 39 SRS
SIS gl SIE) :-
T Iudifirar faet St fpaft +ft Qa1 uerar (ooieh, T, URe-Us Alesd HiH, UstE 19,
fe) &1 & 7 o S1fe RETA B
fecita. Tufxy a1 TTRuTfereT 3R Iie;
iii. TRBRI [TUFTT 1 Hraol-1es &7 & IJuhHI GRT YAIHgT HHANRAT DI AR T T U A1
OIRGTRS UM YA e (didted), afe 378 udl =M ;
iv. qoT PR T Hg TBR & UM, duTHe a1 FHame R, adeie &3 & IuhH,
BT A 3R MBS M 3fTdfed B ardt T Faiaarsii & Iy gt 3R arsay JHsi;
I b Ugd SR MY SxaTael ST B & o Hel Bt 3afd & Hiak daa= gd & 91y
3NATST STHT BT |
WHIHRUT: 3 WS & YIS & AL, Th gxardel &l fidts! THT ST, Yol &l 395 SR 817 &
§1¢ A1 T P13 dqard g3 81, 90 (o I8 Iod IRBR T ST ST gRT SIRT faarg gHmor
U3 GRT AT g, S 39 oRE &1 Gobd ol 81| 19 &1 aRkad.
. "3TBaATST JATU" BT dal S SR Sl YR (@O 3R 3 FfeHST, AH 3R Jar3ff &1
dférd faaRon) SfIRTH, 2016 (2016 BT 18) BT URT 2 F T (UQ) | fear T B
o"&ﬁ-ﬂ@am"maﬁ%mﬁéﬁaﬁﬁaﬁawmﬁgﬁ@ﬂmw
T 5 3 UTe !, MEh! & I 3R ST MwTed, 84-/49 & id & AU 7 |

- "3MMAfYE SEdAr BT 3 I8 AT v & forw I3 N wew € & TSt ufthar &
a8 U fohY 1T GXTdel, ST a1 JIFBRI Bl Rofd s gRT iR mafidar iR Higer Rale
&1 e ISP SIAH 3R WIS 3T o1l g |
%"wmaﬁa{%f%ﬁa{fﬁﬁﬂﬂﬁuﬁmﬁa%ﬁsﬂﬁmﬁ

Jdh ,

13|9%F
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2 Uo feg sifauiiid uRkar,

37 TP UL,

& U B,

o Al &1 U Y I Afaqd] &1 U (b, dre i gt a1 =g,

o UA% HAW 1R Afad, St SRIad SAfaqadl @I 5) T I oot & ofarfd &l sf1ar g, 3R
o SRIad fgaal # T ot & ifire a1 fAd=r areft ois Toidht, Hraferd a1 IRaT (@ T ) |

HiuraTee g7 R &1 o § - AR s gs, 2002 3R ITH IMe=|

. "dierTd e a1 R o1 3 § UF-TY Bl AU (IATSE! BT IWRETa)!
- f99H, 2005, 3R ITH TN

o T YRR BT 3 AR gRT AT e TR W UM fpRr fert 7, S g
& 99 8 & AR THSHRI UId B o o8 AR g

. iy A9-3 &1 orf A9 uRuita ®, s varg fear mar aH-3 ot I ®, @R a8
Tde H a1 0T Y 7 T8, Sl 3w fayry H &1H o+ a1l fad & foru 8

T | g & IR YR & o T ¢ 5 399 iffad &t o o ey erorty @t o
A BT qhell &, I 398 A I $3 o g1 a1

ot | 7 Tl ST § fob 39 SRmAT= T SRR Sifeetar ot uffRufo & s man |, 4

1 U Ui B & fb s i 3nfdfer Sifr a1 aRafds S AT @, A

)1 g8 Gdg &1 IR MR YaT Bl © b 397 3rdddre ¥ Yafda nfafafiay &1 famamo
A BT qhell G|

WHHRT: Tcidbare ¥ afdrd nfafafer & i ¥ 9 a+-37 § T d-e anferd & o
3ATAPhdIg, 3Tddbdrd] Pl AT fbdt STddbare!, Sddbarg) WIe- a1 39 Al gRT S AT Haierd
Bﬁg%uq‘m U ST &7 g § O 3iIdpare &I faaiitd #3d & a1 foaaifd & &1 uag
PRIW eI

. éq%:l H1 3 § WRie, foent, Bur, fRdY, IR, gicRul, faaRur a1 I SIaRyT 3R 3TH
T | 1T @ieT;

a1 fooddt o gor & 411 a1 =1, Mepte, fafiod s a1 RIFIRT &A1, e 98 Adha
81 1 I, YA 3G T 3 ISR A1 Saaei e a1 3 TR-Hifdd [ 3,

T | GREM ST Sie AT YRIGT ST & fordit 3= &Y 61 UGN,

311 fodt gt fved & ga= s,

3| i dfderasd a1 o Sl < & e guf a1 Sfifre =0 ¥ fosar a1 Ui &g

YT, 41
T | feft BT Safad a1 ST awiT &1 RITAAT a1 Ao -7
- difEar sneTid Ued Uga Uk (@t-tesdl): UgaH dath STHHR! Ut &R & for

e o Y oo, JRIafd, aRddd 99, Jgald uld  Hifedl-lagsid sadld axd
AAVAS & T&h HUBRI GRT UeD UgaH $i U [Afd| Tete! Ie-T & (oY RIS GxdIad,

14|9%F
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AT &It
3R UTgh GRIT &l T8 SHDBRI B! Tl BT Udl T 39 HReR 6 & JaeH & forg ot
UfhdT 1 3THA-TTHA &1 Ufchdl & =0 & HIHT S|
. "Gh-39 B B 3 T VI Afdd g ShT 3RS & 1Y JIa1-3uid Jey 8l g,
AT START B 1Y SIS BT 8|
@) S deb Tgi aRHIRT eY fobar Sirar § a9 deb 3 Guft siftroufaat o1 gt arf gnm ol 3=
St e ffFTH, 1949, HRA Rod do MfAfRTH, 1935, 4 My Farur gy,
2002, ¢ R iR & ded foar mar B1 T (el @ XeRw@rE) fgH, 2005, 3MUR
(oxita 3R 3y afedral, ey 3R Jarsft &1 @férd faaron SifafRTm, 2016 3R ITF dgd s
T oW, S8 dUTAe RNy a1 9T UH: SfAau a1 s 6 aiftifaes siaera & SuanT
fpar STTdT &, H1eer 8 Jehdl o

T
2. 39 YTe® (KYC) Hifa ) oH:
2.1 AAVAS 1 Hifa & Fafafed vie da i &

(@) UTgeh Wipfd -ifd;
(Eﬁ)\_rh@'qﬂ_@fﬂ:{

& TTE® uga UfhdT (CIP); IR
@1 TH-g9 &I FIREL

3. AAVAS GRT T et 3R 3fiddmare! fadaso Sifad sidba:

T) AAVAS THI-THT TR T AT (ML) 3R 3fTdemare faaquivor (TF) e side snamg
BT, S AP, S A1 Y-8, Iaural, Jaraif F g oo 7=t AT 3R srdpard! famaor
SIRIH BT HH HRA & o8 UgaH, e 3R THTE SUR B | e a1 fdaror I-d, fe |
Tedich UfshdT & T ST & TR 3R Ifd TR 3R aF 8F & N I99 & ISR &1
YR H T vgd Tt RIS ST RS W [GaR &A1 A1igy | SiaRe siied Jedis
IR $Rd T, AAVAS T &1-fafIy HHeifval &7 U9 o, afe ®is g, st fams /
TIdeIh THY-THT TR AAVAS & 1Y 13T HR Jobdl |

@ TUANTE gRI SH Gedied &1 A &) sy geee Hifd # Sifew geaied @l
3MTafdierdT & 1Y Yafad e T |

&) 3T BT YR SIS Bt SIRGH Ueie IfT & T 3@ ST 3R Jad HfIe1ial 3R
W-fafgae el & fau Iuasy giF1 @1feu|

AAVAS TgdT T SIRIH & XA 3R Taie & g shiam SmenRd efion (SReiT) Ay e
3R 39 Tay H SiS gR1 SrAfed —ifaar, fesor sik ufssam 8t =il AAVAS Ug=M U
S & THT 3R Use P folT, UgaM U THUE/AINUW SR (3T gRT ) 3R oIa9d &
HR P F T @A gU Th Helal HADHH AN SN IHD S(ATdl, AAVAS a0 &
HIAGTT Bt AR S 3R Tfe e 8 df I JeI|

15|9F
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4. Hargat Hifd ST SguTe:
AAVAS FEfRad & areas ¥ darg ! i &7 SFUTe 1S B

- HaEHl U & YAIS & fog ARy e & wU # Ay B - Ryar dexie, g
b bRt

- fiferat 3R fshanait & el Srafag & forg formiar &1 e,

« DI 3R o srawadars aied AAvAs Hfqdl iR viharsll & srgurer Sl @i
Wi geidH |

- Harsa/uA-T deT @uHTe) Sifadt R Ul & rgurad & Jaid a1 & oy
THac/ SR SHifse o |

- FATRIS TRIURIEN e URgd HRAT SR ARATORIE AT DY Sare|

3{TaT = YA foan fos parsdt AMGS! & SIUTaH BT (YR &4 & FUig o4 & B ol
TSR -Tg! fhaT ST

5. ATgP Tpid Aifd
ﬁAsﬁgﬂﬁﬁWWﬁ$mmﬁwﬁmmmﬁﬁgﬁ%m
ELCE :

T) 3[FTH T BIedi-h / SHHT 710 J IS JIdT Tel Qe 7 8;

o) DI W &I Wi T § ST8T AAVAS Iugad SISt Iurdl &t a] e H 3w g, ar a
UEH & TGN AT UG GRT URdd Gxdsht / a1 Bi TR-fAyT=oar & RN 3 sra<ad
Bl ol TaTY THCISR IRAd oA WR faaR &, ofd 98 Ul & ey | Urifiies SISt Iuri
&1 UTeH B B 3 gl

) SIS ufpan &1 e fhu fomm Sig a9-39 a1 @ el Gey et far ST g1

) FU T Tidd T 3R 3P AU P SR Harsd! e & fog AFft S aredt
3ffrard g Ay B

gwmamﬁ,mﬁwm$muwm@aﬁ%mwﬁm
|

) T Tgad U @Al YRG! & o ATSTST ufchar &1 ute forar ST §, Siafe Sgad |
31de far ST ]

o) afe AAVAS & HIS[aT AAVAS T8 gHIR 1Y U SR WTdT WiaH &1 31 3@d 8, df -4

16|9¥
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CDD 31T & B3 SATaLIhdl ol g |

Td) T ofkfRufaat, R aree @) frdlt o cafd / Gt Bt 3R F o1 B Y oA ¢,
WY ¥ Y 57 TS g

3{TS) T8 AT oA & fore Iuged Yomel X4t 718 § for UTge & ugaH ol aafad ar Ieir 9
A gt @I, FoTehT T Sga P YR& URYE gRT 9IRT Ufaey gt § U gidl & ford g
SR1 ufrferd fosan S |

RBI gRT 3R Ufdsiel o Ift|

Ig &M TG Tg@yul ¢ fob T8 WIPia -Hifd Bl O 3R b HRAFGIT I AAVAS B
%ﬁﬁ;ﬁ@ﬂ,mwﬁwﬁ,@&mmﬂmmwﬁaﬁa%ﬁwﬁ
ST |

6. SITEH yaed

AAVAS & eI Hed A gHed far i 3faa ufsrarsii & Rider $iR 39 guTd srafag-
& AT b Th THTHT Harsdl HrAGH W@ Y| uftsar & IRrd usy= FAteron, gomet sik
foRi=T0T, Sefat ®T SIATE, UiRer 3R o WEfd A WM €1 AAVAS @t Hifear @ik
UihgI3T 1 YT 71 AR] B & o0 Tg JRIEd B & 1T AAVAS & HidR fSTiiaRt Ty
U Y 3fdfed B S AT 3 S & WAL & 1Y AAVAS, 310, AiSfal 3R U T18eh] &
SIRIH MPEd 5 & e ufsharsit 1 duR &R & 3R TFed, TId a1 a9 el #
AT SHFRAAY 1 e § @ g¢ faftrs Ut 1=t aiffeT Suml &l a ahvdl & |

SIReH UeeH & forg, AAVAS # Siifem snutia et ¢ foras Fafafad wnfie &

« HFC & G+ 3R SIRIH YROUM & YR W, AEH! I -5, & 3R 3= Sifey Juft &
w0 H arffpd fordT SITa |

- UEH & UgaH, e / foxfta fufa, soraanfie nfafafy &) yefa Sik wrest & saaum
3R 3P VM & IR H THSHRT i O AUES! & YR R SHRaT aiffeon fam m g,
Sd{db UTgh B UgdH, -aIgd & HIH § Ugd G&ddoll B GfY B DI &l TRT B
aTet SIPINAT GRT &1 ST aTett 3= arait &1 v Sa# =nfda fovan o wehdi |

AAVAS T AML AF®! WR fa<ita SRAs S §d (FATF) GRT &I s SRMATE AMfaa gt 8iR

SIfeT gedichd | 3fIddbdlie o [aquiNur (CFT) D! &1 O ST fovan Sir =nfgul g9

mAAVASﬁﬁaﬂﬁaﬁémmﬁammmﬁméﬁh@nmw
|

7. UTg® Ugd UfehdT (CIP)

P Uga &1 3 g g ! UgaH BT 3R 3y, Tadd Jid cxdiasll, 3T a1 SHeBR]
BT JTIANT PP IYB! UgdH JAUd BT HU-! I 4 AP DI Ugad RTUd A &

1719%¥
(FAATH SEIAT: 1 BRI 2024)
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SAPNE AAPKE, SAATH HAMAARA

AT &It
forQ Sirawus Tl STHERY U B3 &1 YA B, =g 98 (afid 8 a1 dH-eHR iR Rd
@1 3f5d Upid BT 35 Bl
TUATAT & N Wy, Teaue Fawt 3R SReens Sarsd MRl & SER, du fafis
RN H B 1A dTcll UTgdh YgdT UfdhdTl o1 rer- dhifl|
AAVAS FREfiRad Aamel § Uige! & Ugd s SO
- g o 1Y WAT- TR Heief DT B3 |
« 59 AP GRT U UG ST &I UTHIOThdT IT Uit dl & aR § Teg &l
. TR U8 & IATGT B Tole b TU H 91, 30 WY P IadTal 3R H 31 IdTe ! T
IR 30T J 34fYes | 99T
- 9§ AAVAS & TN U8 Oy o’ &1 ®RU 3l & U Ued (ATal-3meid a1 die-34)
SRR e ] T BolR 30 ) WAT § 19 e Bt 4Raar § TId &2 8T 3|
GIdT-3TURT A6 = B & 0T U|DI ®! UgdH JANUd IR+ & 3539 I, AAVAS,
frafoiad rdf & srefi, fasdt iR vef gRT fhT 1T DD W RN R b &:
- IR U1 gRT 6T 7T Urgs & Ifad uRem & Nevie a1 SHeR) dR yar @ a1 $eig bag
RepTgy IAoret A & feHl o HiaR U &t St 5|
- AAVAS ERT W8 @I ¥ &1 & T v wed I T ¢ o Tee &1 3fad aiked
STaRASH I3 ¥ Haiftid Uga Sl 3R 3 URifiies g¥drastt o1 gl fomT farslt ¢ & SrRiy
TR AR U8 ¥ IuAS B8 ST |
. IR e 1 fafafig, wideor o AR &) St 8, 8iR eF-=ee fRaror siftfaw & dga
TIRIH AT 3R MA@ & AT T|H & Irad URHH 3R Reble @ DI MaagHhdsi &
3fUTeH & fod Ul fvd ofrd g
- ITIRT U8f 3= SIRGH a1l <=7 1 YR § YT sl g1 Ifeyd
- 1SS & for sifaw fomieR, s fdt R uer g1 fasar S SiR it @y 3o alkem
JUTT BT AMHA §, AAVAS Bt gt

10. UTES 1 ¢udT (SIS uferar
- | Sfeqdl & A H SiSis! ufdsar

AAVAS TTdl-3YUTd Ja¢ RIUT Hd 0T a1 fhdt U8 Aafad & 1Y IR Hd 999, S
fordt ATy T, 3ifihd gEdaRDdl AT fE B 318 O Teifdd arel-f uRe o fed I
Teferd g, FafaRad gfshar & ar &am:

Q) 3YR IS 5Ei,
o T8 3MYR P URT 7 (T 3R 37 TfeyS), oy 3R a1 &1 aferd faazon sifdfaam,
2016 (2016 BT 18) B! YRT 7 & ded HUYrad forxt off ToFT & dgd B arH @
TSt U B & forg 3=gb &

e T8 PMLA IFIFTH B YRT 11 T B IUYRT (1) & forg Ugwt o & ded g
AAVAS & W3 Y 3T TR R YR P BT (010 AT &; A1
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o 3IMYR TTAT P PHool bl YHIU ST MTHeTs AU fohar ST JobdT g; AT

o SHTYR TWT P Hool bl YHIUT SgT SAThelTs AU et b1 ol Jobdl g a1 BIs 3Ndra!
T IGP YT 3R Ud P fJaR0T ITat $-5Xd19oT b JHDE; TUT

o) R @A HBAT AT IS FAJA 5-GXIAS T YU HBAT 60 Sl S FIHi, 1962 H
gy §; aut

) TR o axaTaw oFH SIawmg i Ul SR Uree @1 faxi Rufd & ey ¥, a1 Iud
%Hob&ré-qwaw M €, ST AAVAS GRT 3TIRT% 8l Jobd §, S0 b AT - Hal STl bl
i) STATTH BT URT 11A BT IU-URT (1) P o€ Ugd 3FfdH & dgd SiERIfd AAVAS T SR
TS () & ded YR e, AR UgaH gRI UM Bl 15 3-hagy! YHTUNGRUT JiaeT &l
JUANT HIb AP & YR IS & FHIUNHRU DI AAVAS BT HRA P PR gqH
3], T8 O #, afe AP H41a Ugar scl Rulforest ¥ Iuds UgaH SHBHRI & AR
qﬁﬁ%ﬁﬂwaﬁﬁrﬂw UaT 1 I18dl 8, ol 98 AAVAS &I 39 Y P T9-IV0M ¢
ol g

ii)STYR (SUSY) &b dgd 3MYR & PHeol Bl YHIU Sl B I fHar S I g,
AAVAS 3T TS TdTa- &1 T BT

iii) ot ot SRS & THpel S-axdrdyl, TTAIUTH =T Wit Sfifad, 2000 (2000 T 21)
& YU 3R IqP ded o fhaft ot fom & SR f3fired gwaier & Iaia Ham iR
THSl-Pasdl & ded Ruiikd U arga wiel | .

iv) SIRIGd WS (Tal)) & ded i U NSt a1 3MYR TS g1 BT YHIUT Sigt SHharg Jama-
qﬁmmﬁE@WW-aﬁé@%a@aﬁﬁm%&mW%m@nﬁ
A |

g3 fob U s1afr & forg, 9id ao [ AAVAS & it WReR gRT Jfrd et foran S Tevat 8,

fSfSIed KYC P37 & SO, AAVAS &1 UH! D&l § Hefdd SHIYR I1 OVD & heal & FHIU Bl

%mﬁmqﬁrws‘rﬂaﬁﬁ%eﬁvwm R 5T U qHGE S-axd1del Uedd el 1T 7T
|

Ig AT B & forg 6 3-kyc vmmoieRor fnedt aafda ! fanddt off o & aed fasadt oft
Y 7 IS U A & 3P SAfad & g gt fhaT S qobdl §, O 3R &) 4Ry 7
(foxfta iR g TfTSt, a1 3R Jar &1 @férd faaon sifefem, 2016 & dga SifdRgfard faan
T 8 | JSTaRIT T 30 HRUN Y die, dIHRY a1 gaadr, 3R 3 ave & SRUN, YR WReAT Ui
HH & 3faTal, AAVAS il 31 OVD a1 TG E P YA Ui U HReh SAThars Fdrd-
g IHfUd ¥ F UgAH B SMAAFG: UG I g1 9 dRg ¥ foar 71 CDD =M
AAVAS & TS fIBRT gRT fHa1 ST 3R 59 dRE & 3MUaTe gsfen o graddf arar udiern &
T T ST S o6 Ws 8 o SifAard B 1 AAVAS Felidrd 3uare §f 3udre 8ol & HHa &l
faftad ool w1 YA Sl Seray # 3fuare, Agd faavul, Tifd feRt & 99 &
3are 3R ke fGarur @1 aifiipd B F 3MUR S fJaRor g, afe g &1 Serey &
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AT &It
W@;ﬁ%é@ﬁﬂ&ﬂ/ﬁﬁﬂMﬂS%&eﬁqmmaﬁ?ﬁ%&ﬁw&n$m
U ghT|
WHIHRUT 1: AAVAS, S8l IUBT UTedh SMUR T-T aTd SHTYR WSAT &b ool o1 YA Tdd
PRI 3, T8 GG F=a1 ¢ 5 T TR o SMUR o $1 Ifad Aredi F O & S
AN & T STel TR AT & YATUfihRUr B SHTaRaehal el g

WHIHRT 2: FEMARE UG §-KYC THUNGRU §F ISR / Taurg Fareerdr / saaard
gfauresdf gRT forar S ge&ar 3

TBIHROT 3: YR DT STAN, 3MYR P Hool Dl YA 31, MYR (Ol 3R 37 Ifdst &
qferd faaRoT 3R Farsft SR Jarsi sifAfgm, 2016 SR ol & AR foar smem|

ﬁzﬁ:ngﬁ%rmﬁnﬁgﬁ Nt neria $-KYC T ITANT HRPp Wi ¢ @id Faferiad wdaf &
3 :

Q) 3Nt & HIH Y YHTUIGRUN & foll AT o Tob fAfRIy ggafd gt diisy|
&) TE® & Tt ST W1l BT Hd S0y U ARG 30U § e 8T g | ATHS H, [ 0T
T T §, Wl 99 P I BT G 8l ST, S a0 fob -l (5) & eIl I A 8 S|

%gﬂﬁ?ﬂﬁﬁﬁﬁﬂﬁ%@@ﬁﬁﬂ@ﬁﬁ@ﬂﬂmw, 3 I I ¥ S
|
&) O fob YR WTell & ey T, Had Frafd HUT Wipd (a1 ST | Wipd A & H0T &
I TP I H 16 IR U W 34fAH 51 gt
ST 3menia $-KYC T IUINT HRd gU STHT SR YR O aldl aHI @Il & U a8 o
3iferer @ SR et < S, o URT 16 & AR Ugd &1 o g
TW) Ife CDD UfshaT ST fh $UR AT T €, STHT WTdi & &y § Th a¥ & ik T T8l 85
%@Wﬁmﬁmmmmaﬁ%ﬁaﬁmﬁ%%@zﬁ&mﬁﬁﬁ
|
Sff) 21A GV TMEH T Y TR B YT B SEH b Plg 37 WA g Wia 77 § 3R 7 &t
forelt s Tgafe ufed (RE) & 1 TR-Tg-¢-Thg A | SNt anenfid Harst &1 SudNT
HRob Wi ST | $h 3QATET, KYC-R Bl KYC SHBR! 3UAIS HRd THY, AAVAS WF &0 I
2 S o T W1 N seria 3-Harsa T IUTNT dxb Wid MU § 3R 3 REs TR-
ﬁ%@@%wﬁé-mq%m%mq@ﬁwmﬁmm$www
|

W) IWYad Tal BT AT AT FRA & g farsht ft TR-rureq / I & Ama o
3{AC ITF I & (oY Rived Afgd AAVAS BT T R ufghard givt |

AAVAS T34 V-CIP & R Thdl §, [oR AAVAS & U& SMfIBRI gRT {1 91T §, U W
& Y J/AT MR Feiel WIS H1 & forg, ITd! YRId Jeafd Ud &1 & 918 3R
frafoRad 2rdf &1 urer &
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AT &It
i) V-CIP &1 =M & ard 3RS &I HUBRT difsal Reble o & ATY-T1Y UgdH & fod
gﬁmﬁﬁa@—w 3R ATHATZ YU b HIEHH J 3MYR B Ugd B STHBR] U
|
i) AAVAS T8 GRT UfthdT & SR 3@ oM ardl U9 %18 &) U6 W B B SR H,
Ryara 39 ATHE D) BISHR SIgi UeH gRI 5-04 USH fhar Srar g1 U4 faaror &) It A ardl
YIfYHRO1 & Scrad J JTud favar S|
iii) UT8® & a1ed ™I (el &1 a8 YFfd =7 & e SR fasan Sie fos Ures YRa
¥ 1iifde &9 3 Aee ?
iv) AAVAS &1 ISR I8 A ST 6 onuR / U faRor § Ugd & a@R V-CIP &
gﬁ%ﬁ@ﬁ@ﬁﬁaﬁ?wm/aﬁwwﬁawmmwmmﬁm
W
v) AAVAS & eTEY g8 Afd B9 fs difsal evar & SR 3w 3R / T UHR & Uy
Tg RId A & fore fafae 8 fs gevav arafds wirg # § ik yd Revrs =81 fby U & |
vi) XML TEd I STYR JRI&T QR B BT ITAN HRh MUYR & HHAgT JAIH o A 1,
g AT b1 ST b XML BISd T QR HIg TR {&Hid V-CIP BI o o1 B dRIG I
3 faT & 31fd QR 8 B
vii) V-CIP & H1e9H ¥ e T 9t @l &1 ufehan &1 sRaear gRfda e & forg wiad awan
TR o 31 B & 91 g1 =1 fobar Sre|
viii) AAVAS I8 gRfd o & ufesar Urgs & 91y 95w, adide 99d, JRiad, TS-¢-Us
NERS] 31eT SR § 3R YUR P Ul &g § W A8 I Uga ! 3
& & foT TaT g1 AAVAS T 3R 9 e &I 3 drarys! & fgas MR & fog
3{TSTfdehT Bt SIid B
ix) TP &I THTG HRA & o0 JRefT, Aotel 3R 3fd YFAfd & & o, REs TedmR 3R
IRE 31T 3R V-CIP TRIHRH &I Adl o 9 Ugd 39 IRT HTT|
x) TR-9H T 3RS & SIA 9 g L& gl oah], 3R AR U& & 4T Uerar § gt aig
18 811 V-CIP Ufthar faxiy wu ¥ 39 I5x9 & forw uikifea siftreptiRal gy Tamferd @t sl
V-CIP TR o3 a1d ISR &1 IRg o Ty Tfafafey @ wRfa fasar smem
xi) AAVAS I8 JRfa & i difsa) Repfen te Jida iR R i & Tugia &t ot
2 3R faHiep 3R THg Y ggr Al |
xii) AAVAS &1 TdHdH IUds db-iids ! eTadl o & o Uietfed fban omar €, o
MTEpRma gefesia (Al) 3R Ty AR de-itd MG g, aifes ufehar @) srasdr gfda
FRA B ATY-TY U6 gRI &l 718 oHDRT o YT 81 Top | gTetifeh, TEHh Ugd™ &I foHeR]
3RS & T SR HT |
xiii) AAVAS THS! Harsdl &I URT 16 & Je & YR T ! AT A1 B3I FHRAT
gfgrd |
gfe o3 fdd S WAl W1 dledl ¢, 98 THS! harsdl &t UrT 16 & Ay cxamael &1
TWﬁHWﬁ%ﬁWW%%ﬁW@HWW%&%@& e gl
|
T) AAVAS T8 I W-TA1Ud a8 U1 S|
d) AAVAS &1 TTTHT TIBRY U XI&R & dgd YA Bl g 5 W1l Wie ard safa 3
3Ot IUTRUFA T 39 BET&R AT S BT A= ot fean g |
3t W11 9RE HeH P1 31afd o fore = o a1 e, ot iR URT 16 & SAR Tete! (bl
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SITE|

1) T 1y forw T 37 Tt @ral & [ AR fordt o 9T U g9k $U ¥ $fde e ghlt

$) U 1Y fore g g+t wrdt & 3 hise Ue af H U ang v ¥ 3iferep eY ghm

Th) U6 &I 39 IR H 3(aTd HRIAT S b 91d ab b haTsal (&) 3R SWR (3) 3D gRI

V71 forT 7T AT o quf parsdt ufshar O B9 % S BIS AFa Bt ST T8l g

o) ST AT AR ARG TR a1 T oY H pdl e 3 89R db Ugad! § ol A6 P! Jfed

fobT STE fob KYC o TareH & forg 3ferd gearas vgd fbu S a1fau 3=t @rd & giared

m@msrr@ﬂaamﬁ@ﬁﬁwmwuﬁﬁﬂ%%m(@) 3R @) # i dimr 3
|

AAVAS &I T T / ST gRT U IR a1 a1 KYC T, AAVAS i fha) 3= IRaT
/ PIATET B WA & FIAIARUT & g A= I, SR o A W o forg guf KyC T ugad
€ 8 g1 81 3R 1A b HRUT LT &) US|

Y- 11 SISISt A9 UHHT A1 BT & forg

UHHE HIfHHI BH & I TR T TTdl T & fu, dfemd (MiRge) & 6y & THal
HARY! DI YRT 14 P ded I g SIHBRI U BT S|

IWRIGd & (AT, HIIBMT BH P M WR a9 / Tfafafy & uamor & w=u # fRufafed & 9
pig Wt 3l gxaew fRafefad gi:

Q) USITHR0T JHTUT U5 |

&) gPM iR UfasE SififTad & ded TR UGG GRT TR THT01 05 / A1gid |

) faept 3R Mz e |

8l Fiwgdt / de / Shuad A (3rfaw / sifam) |

3) foepl B/ Ja1 B/ IS B UGG GRT TRY UHTU U / Usitep0T S&1awl |

) Sieiukel / Asdy / Ticfhee 3 dfdey & wrafay gRI AfereMT T & fow 9
forar a1 Tasd! (smarde e wie) fad Hft TRiaR e[ gR1 U@ &1 & dgd fAfia
fidr & T\ W SR} foear |

o) THHE MTEeR & 11 R T EHR R (@ad urad! 9gl) Sat e ARSIl gRI
fafergd ywaTiorg / fafdad ¥u ¥ WieR fear Mgl

w9) foett, ot 8iR deams eaiwH foa o Suaifiar fae|

T Tl 8§ gl AAVAS SgP § % &1 T8 gxdraell & IRgd HRAT U4 T8l 8, AAVAS 30H
39 T I cxdasll H T Had Uh B! AT / Al & YA & =7 H TR B bl 5|

IR AAVAS U foig TTI BT HTH HRT § IR T 30 THBRT 3R TSH0T T H3dl
g, Sl 3T IRE & BH & I DI WU B & Y Ma=T® g1, 3R T &1 gy BT fb
TGRS TAfafd B [T fRiar & ud & v foear man g1
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YFT- 1N BT ST & forg HStst Iur

SHUH! BT JIdT WA+ & folg, Ffaiad gxarasi # 9 Udd B U YA Ufd U B SITe:
Q) FTHE gHuTg;

&) U Td TR & 3fdfaH;

%ﬁ)dmﬁﬁmﬁm

) P Hed SR 39 ao i, fBIRGT a1 HHTRE B SOt 3R A -2 B & fag &
TS UTaR 3{Th 3felH T U Hhel;

%) TP SIS B TE Ul R UgaH ok 1Q &1 AR, T 1 B d%R R Ued,
SRIBIRGT a1 HHANRTT P BIH 60 B U, ST fb ATHAT 81 Tobdl 8, Th Al bl 3T 3R I
-3 B > |

%@@wm@aﬁ%ﬁ,ﬁuﬁ%@amﬁﬁﬁﬁ%ﬁwwﬁmuﬁwaﬁ
Q) Golieh= 0T JHT0T UF;

) Argier! fac;

I ISIeR B &1 U,

3 T NS Y U ufa Sorgd gge 3R ud &1 fJaRun, T giferar wies 3R Usydh!,
SHfYBIRGT 1 HHRGT & BT 60 P RITH @raT T, ST fob AT 8 Gobdl 8, Teh 31T bl
3O 3R Y AF-39 B & fa|

X BT WAT Wi & o, FafiRad gxaas # T U &1 Th YHIOTd Ui UTed & See:

Q) St R0l JHT01 U=;

aﬂ) Wﬁ@l@;

) Te 7RI W@TaT AT 1 BiH H6R 60;

3 SIS} ot v ufd Sd ugeE 3R ud &1 fAaRur, Ue gifer dedR 3R Ueieen!, Sifdepiial

m$ﬁﬁ6o$w 1T R, ST Yt 71T g1, Ut 3R ¥ e B & [l U
|

@) AR, gfedl, Jeer, Te® @G DS g 3R e & dQD! & 1

@) T & Usligpd HrRIag &I dl; 3R

©fh) &t & TU H YAt UM a1 3R o &1 3R J ded B & forg Sifigpd arm & foe

el pas Bt 4R 16 & Py et ok el @1 9=

TS 3dg TR I Afddqal & U M1 &1 Jal Wia- & forg, Fyfafad axdest § 9
U P Teb YATOTT Ufdl UTed Y ST

Q) UY 99 97 Afaqdl & IRR & Ye§eH o/ o1 Gdew;

o) Srieg TR a1 safdaal & e e & O T h1H R 60;

h) srei=f ot fad 3o 3R J AF-¢7 FRA & ferg Y 1s;

) > IS T vl SH ugaH iR Ud &1 faaRul, U6 B @) awdR SR UeYd,
fYBIRGT a1 HHTRET & BIH 60 P U, ST {5 HAHAT BT JbdT §, Th b Id B AT 3R
Ugd ® STHBR] & TR ded HR & [l Tdbs §U
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U T8 P THHRI AAVAS GRT Ifed ¥ 9§ TH AN a7 Afaddl & IRR & B &I bl
R HA & AT 311a=ae g1 Il 5|

USTIPd T / ARIGR] BHI B '3TSd T Xeg & dgd MM [T ST SR Gl &
Ty Tee # ramsdl It B

Ui safaqdl & Wd Qe & fag, 5% ugd & fR ¥ fadiwy w3 wnfie &) fear man g, S
P PR, 9P faumT, FaTS, fayfoenad ok R e S uw demad, FRafafad examael
P Teh YHTIOIT Ul UTed BT

) SHT1S DT 3R B = & ot 31fAgpd afad o1 - fe@m are g

& YR I1 T / ovD UgTH 3R Ud & YHTUI & forg, S fohal gapie BT 3R T 30 3R T -
T H P gl

) 39 RE & TXIAol B! 59 e & U SH1S / A Afad & BT AT P RITUT HRA
& fTT HFC GRT 3192 8l bl 2|

1Y & WTH B! UgaH & [l HIT- IV SISIST Surg

TP A AfGd BT WAl W & g, S Th Uidfad aafad T8l §, aHGR Wit (3f) &t
Uga™ & ot 3R fodl & fgH 9 (3) & de # 9 Sfa wen Suwt uge™ ! gafud
A & fore fope S| Fgferfea o

U) et UTew a1 fafia fea & mifvie i taaes o Elag Ut g, a1 U du-l &t Tgrasd
HUAT g, U pufal & foredt  JRYRS a1 ATHBRT AIfeids o1 TS I Ugd BT 3R
AT BT 3MIH gl 5

) ¥ / e a1 g =R Wil & Hiel |, e fbdl 3 afeRy 1 3R § ¢t / AT a1
Pt 3T Heo® & U A 1 B 38T § T a1, T8 Ui fovam Srar 81 08 7w #, fe=nferal
3R 3 Gl B! Ugd BT FANoHD T foidh WY d HTH B 3G 6, T DI Ypid a1 SHIG
T 3 FaRT3f & faarur Wt ur fobu S |

Y- IV T o WTH! &1 UgaH o forg Jietsl Sur

TS I AT BT W1l Wiei & Y, S b Uipfdd Afad Aol 5, ATHBRI W4T (3 B
Uga™ &I St 3R FRHl & fgH 9 (3) & deu # 9 Sfid wen STt ugaH & garfud
) et UTew a1 fafia fieq & Aifeier wier Taaes § eiag Ut g, a1 U Su-l Bt Terd
HU g, T Hufal & ot off TRURS a1 AIHERT AIfeie B Uga B Uga AT 3R
AT AT TS 8l 2

) g / AT a1 frgRRY Wil & Aradl H, g fhel 3 afad &1 8k ¥ gt / Al an
forelt o TRl & U # S 9 Q1 & A1 T, I Myl fosan oman g1 U8 arme H, fe=iferd
3R I AfFad BT UgaH HT oS Tad o 1Y d HTH IR I8 8, T DI Ypia a1 SHIE
T 3 aTefl & faaxur i ure fobu S|
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Y- V I B & HRUT R & IUTI

AAVAS T8 AT & & o gt &1 FRaR aRed o i 3% e TTed!, Tedh! &
AU 3R ST WHEd, ¥H/49 & AId & IR H 3% IH & 3T &l 39 BRI &
Sl TR Ufdpd THT STal ST, e e sist AR Y sraxgesan gt B, Rafifad
THR & e Bl HTID &0 Y FIRME ! Se:

T) RTGS e Ifed g9 3R Sifed ded, 3R ST U ardl, UTed Bt IrHg 3R e
Tfafafer & Ty /T, forgeT B8 wy i ddb a1 3y I2xg T8l 2

o) A-3 o fafRry AR & w@rdl & ferw Ryffvd Har @ sifde 71

T Y AR P SMHR o 1Y 3T I T PRITR |

&) TeLeT SR T TWiat 7Y W1t # SRR g&r & 9, S0 3M1fe; ST BT, 9% d1G aaf AR o
Tohg e | AR & AT Ted & SiRaH Aol o Ty TRId & S|

TVIHRUL: I SIRIH aTel Wl B TP e FIRET & 31efi= foran smm anfgul

39 RE ! MIYHd B8 Al H HH T HH UH dR 8 & 1Y, WAl & Sy JIfH0r o
Y- R g 3 AR BT WMl § 3R Ifad GRYH & UM BT AR IA DI
SIIH AT B TG ST

11. 3D TSI

TN BTl &b AP SRIAIBRUN & AT SNRIF-3MeIRT PDHIU SO, T8 A
Fd gu fF WSS & d8d THhd &1 TS ISR a1 ST &I 3RIa iR IR a1 STa,
TR Sl 3= SQH g 13 SifGH ard T1geh! & i 8% & I1d # &H 9 &9 Th TR
3Mafde Harsdl AUSTH fHar SFT AT, 8 3 I H Tk IR HLAH SIRAH ardt UTeh! &
foT SR 8% U A1 § HH SRaH ardl Ugsh! o ford 9 Ufehan & SR

Q) AAVAS T

i) SR d! TSR & U U FeTa gfaem I U9 Iama= 8k

ii) 3MYR TBAT BT GHTUNGRUN, Ugd ¥ &1 ITAS! AHAI H AeP P! WY JgHIA o 1Y AAVAS
F 1Y IUTH B

iii) Ii¢ SMYR & TIY U Uga B TSR & 9d9M UaT T8l 8, df ad9M Ud arell T
St U fmam ST gehdi 3|

iv) TEI 3R Ud arall 3idiSt ot UATir Ufd ol 39 faaal T afde S & JHY Ui
forar ST, o &8 SiRaw” & &9 8 Iilidd fohal 1 § | HH Siay ard Tee! & aHa o
O§ 3! UgdH 3R Ud & Fay H fufd # ®I sealia et 8ia1 8, o 39 3N BT T W-
THIUE UTed foar e |

v) BT GRS & A H, AAVAS FTdT Qi & JHT T T GXATdol &1 THIET BT 3R
T3 TG Uit U S|

) AAVAS 3R THTUTHR0 & ot OVD URd %R a1 TeHfd o1 & 3e%d U T Bl Hifdd
IURUFT TR SR 8T T JohdT & 9d db [P T HRUT 8] ¢ fob WAIYRS / YRG! Bt Hifdd
IURITT 375 bona-fides DI RITUT B P T TS g1 3MH IR W, A / URe, 3MC P
ey I Ued gRT RN SNdis! / Tgafd Wierd gt |

) AAVAS HaTsdl TS B Bt ARG P 1Y UIdcl UG HRAT GH1Ed S|
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AT

H) HWR FHUIRGT T07 A1 Jrd1 Jia- St aRig / harsd! & SHifad Jau- § arL gt

HIS[aT UTeeh! & AT H, AAVAS @ O 1 GHdeY 3-a%d1asl a1 BiH FaR 60 T 8T, I fab

% WHR gRI ARG fHar S Yol 8, 98 fAwa aad gU & AAVAS SRl &0 3 39
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éﬁa 3'I'I€?:°f: tanay.rastogi@aavas.in

PTATAT: +91 141-6618839

ThoRT: +91 141 6618861

HISTSd: +91 8003999547

ATHA P T BT F 91, §H UTed B AU+ sifaw ufafear 49T a1 gusmud fe
yfafear 373 & v siftre gy &Y =91feT oR 15 #rdfea feadl & Hfiar THT S &1
UgTyg AT 1T

<R[ 3:

gfg MUt srgurad orft off sAg@s 8, df oy W ia fau ud wR oo rwraal &
fraro & fau gy wisag Hufaal, Azqaa syt 3o & fame urfyszo @
U HI ghd o

Aad g 9,

fafergwa= aiz wdaeror faum,

(RreTad fAarRu ysiy) YT a4, ®R-5T, gfsar gfgde Iy,

reft s, T3 fewelt - 110 003

Rreraaeaf https://grids.nhbonline.org.in fi® uR Irut fRrwTad gof BB

reTad IR UpIy @ Hff Tudh HI IHar g |

o gfe fodl urss @ fufed Tu A ®1s Rrerad urd gidt g, a@ ey I8 s I8
& Hrar T gradl/ufafpar A= o1 yarg SR grad! & I9 AfYSRT BT 917 R
USHTH 8ISl fye1aa @ fAuewn| afe fRremad &1 Aavas & Ay efiwia sus < ar
IT8H TT TR TR I UR a1 S1d1 8, O ATEP Bl U Reb1ad oo =T UeTT o1
STEt 3R Ifud 97g & ffaR wafd & IR & gfud fear s

e HHA ®I TT HIA & §Ie, AATH UTed &I U+l 3ifaw ufafewar 4w a1 g8
I fp I/ Ta19 37 & U 3R Sifyrs IHy &t agHdr Y 8 3R rerad ura
g1 & 3¢ JWTe & HIaR T HA &1 9 SR R I Jfud foar S 91fge fe ag
Ut fHTId H8 d FHdT g M7 TR a8 Y ff Iqy 78t g1

o Aavas 7 Ul fRreTad R ufear (3-2F sMsSl iR 3= U favur, forg ux
RIHTId gSf B o1 Yabdl 8, e, DI 80 HIA & (¢ RIS 97T, i & fag Afca,
zarfe) &) yaiivd IYRSdl gRT Re1ad e w37 iR faRy =u q gfafya 37 & fau
a1 fHar1 gt 3g9TsT UR IUTS BT AT ¢ |

o Aavas 303 Wt Hrafaal ; zm@rel iR 3FITST TR WY U I Uifg &3 fh
Rrergdedal B Te AT Bt afy H Aavas @ ufafepar a8t faadt € a1 38 uta
gfaforar ¥ oqy &, Rieraasal ¥ Rerad AaRu Uiy § Iud HY 95T 6 |
ggfﬁﬂ é’wém HB P! dFTTIT TR IT NHB, 713 foeet & ATeOH F U Rrerad siAarg=
TS HYIET B

34|UF
(FAATH SEIAT: 1 BRI 2024)




<& Acvas

SAPNE AAPKE, SAATH HAMAARA Q\T-an'%ﬂv‘[

8 HTYT 3R Ifed wagR "igdar & IR &1 a1

o Tl Ifcafaa fFeen & snyR R fawey smarur Ifgar (wifsss W A7) & 396
el Y U & WY a1 gIRT QT ST

o 39 AU feduyRPI Bt JATHHRT & fOIT ATy &1 ITIT3C TR ITAT ST

9 3TATH §IRT AT T HATUP =1 &1 fafraa=

o AT 18 UHfI® FR®BI 97 fF B & arra, Aiifa siv sifaw fifrgg &
&7 B I@d gU AT & ATed IFTET 3R B SR A & fu sa7a &1 &= Fuffya
HITM| TS BT X R A & grffexo & fau =i oik Iurewafsh a1 fafud
ATy & AT SraT- a7 STl &R IYAA & AT B IURSG T a1 AT§H BT 3ATAEA U
# ywe forar siu ofR Wi fa oz ° Wy wu d yfua foear sre|

.3[Tﬁ A S A WY U Fe/dd Yob [ Yoo (Afe P13 8 & o Aifq Fuffea ot
gt

o ST B MR AIFAN & giffwryr & fow ef¥dIvr, ok Feras gewbv (AfE P13 7))
@1 ft Hufal s daTrge R Iua HIAT ST A1 o fd gaEaR g3 & uHh1fia
forar S1eeT | 99 ff SIS g H s ufkadT gidT g O d99Ige § USHIRG AT =T
YHTIRIT AT b1 ga fbaT |Are|

e TN D R AR FTHFF Yob (TG BIs 81) AN D aR g1 ATRY dTfh SYRBAT B!
WTd T YA H A ardlt eTd a1 & d1R J Td1 8|

o JYRFHIA ¥ THfIT frdl B <019 ok gaya & o9 faured Wy v 4§ g

REIENRY

10 SMTATH GIRT ATTAT AT AATUS =TS
e Aavas &S QI 3R YA 3R 3G Yed| (FETHF Yob Tfed, C HIg &) &
Fufor & Iuged siiafive Rygidl o ufsearsll &1 fyffivd &1 39 ddy 7 B0 &
el ok wdl & ddy & uReRfar & IR & Ifud owggR dfgar & A= & e |
QT ST 8 | 37aTd A Ufehar ofiR darad &1 R & fau ue sifafve a3 wurfua fear
d1fes IURBat el & AU ¥IR § vafed ureRiar gifya &1 19 |

HU1 @Al H 11 ESTHD R

SHTANT THI-THT TR RN, 18 3R, 2023 & IFId FHUT 3R - FHUT WMl H &8 Yoob' W URTH

H fAfga A= &1 ureH Ham|

12. U ARy fhed! (STHSMS) MeTRd afdaiTd Hul R Tl s R &l e
AT JHY-THY TR RN, 18 3R, 2023 & THM AP fooeal @uHse) 3nua afard
BUN TR AT STl &= & e R uRuz & FAfgd Few o1 ures s

13. fHIER IYR 3R - Al BN & THYTAH/MueH W Fd/3/Ed YUl gxrdel $f SRl
Al

AN IHI-IHT W I, 13 Rder, 2023 & fSHAGR B0 R0 - Afdad B &
I/ MUeH R 9d/3/ad ai Gxdrdell &I SR} R IR R § FHigd e &1 a1 S|

14 3y, fagorT v fa®?
Aavas {[ﬁf!@’?‘f BT [
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e Aavas I8 QYT &34 & T sifywdn sem Io1um e It fagmoa ok gar
gt Wy R TWTHS Bl

o Tt ff Hifgar sk yar gifew & fedt ff fagrua & o fedft Qar a1 Iare ot
3R AT AMHNT HIAT 8 3R 3UH AT &3 BT o ft Ifirad 8, Aavas a8 i 9
I fF T 3 Yoob 3R Yob AL g1 MR wrdfires framy sk wdf &1 g1 faavo
IUTH § VY TT dTATIC WR |

e U AT G, THTY Yoo AR Y& & IR T THEAGRY, U1 wrarei & v a1
B-ATST & HTHH T, Aavas &1 d9-ITse iR, Afdy sdaial / 830 3% & A1egd 3
g1 qa1 AanfelXieT / SNE Y Ue™ 37 & A1 § yard S|

o  BTIAI WATY UaTH I & I J IR Ue/al &I ATHT H31 & ATHA H, Aavas
gg gHfYa s s gy ga/a) U1ge 1 Afadid SsRI &1 ST R B Mu-idr
R RE&T & A1 FUTAA 5, TS I §IRT AT 71 §1 THdl § ST (U= 31|

e Aavas GHI-JHY TR 3(U4 YIgH! Bl 39 gIRT fag MU IdTel @1 fafya fagiwarsi
& IR | gfud ST IATGT / 941l & &Y § I 3= IdTe! T YIR Urdl &
IR & JFET, UEH! B Fad aHt <t o1 gHdl g, 9§ 98 / 98 / 2 AT / T7 g
ggafd §t g, T 9FeRY / 991 UTd &34 & ¢ Ad gRT g7 USHI0 HIH d99Tse
U g7 YT H V9T BT TR AT |

e Aavas 307 U4 faw) Toel/vydy fauuqa woel, afe &I 8, &1 mar Jfgdr
ary/fuffea &3, et Sarsit &1 a1y I9R & IdTal/Adrst & fau faar ordn g,
3 HIHA & 3(ATdT, ofd 3 AfFdTd U § IATE 991 & {8 8P I Uy HId @ al
32 U UBTTT Bt AMIWWH T gidl & IT BT & ATHH I |

o UTE® I frdl Wt Nprgg & ura g7 & RUfT A, aavas ufafafy / g o
fauurT Tl 4 39 ®Is &1 I U HRA ara (vl U srfad SR a1 &1d & dau
foour 8, RreTad R e &1 IHras & fau Ifa ser ISTU AT |

15 TR &Hf

Aavas DI BU & AT TR AT a1 Afdd &1 FgfaRad SRt 2 arfgu:

e TR & ®UH IUHT aIAd;

e T8 Aavas & T g &I T1f@ &t A & AT ufaes g1,

o T ultfRufaaY § Aavas I8 Ut GG BT YITdTH HIA & AT AT,

e T8 Aavas 1 3UA 3= Gl &1 qara fouar gl a1 78!, afg 98 MR & T F
YITdT H31 § fawd Igar §;

e WITRR & U A IUD! ¢l fordt fafl¥ry wienw 9% Hifya € a1 3 srfifia
g; ok THy oM ufkfRufaal fud T TR & ® U § I9P! Sqc1i¥al &1 fdga foar
ST 3R Y & {579 e @ oty I8 39 IR § gfad )

AT 38 SUYRGAl P fadita fufa & feeht ff Wifas ufaga afvada /o & aR &
gfra H, 58 98 MR & ®U A @A & |

16 foreraT i Mufiaar

TTEd! Bt IH safead AR (ad A iR srdid) &1 fAasht 3R Mufitg A1 STUT
Aavas &1 AT ¢4 & e Fafafaa sraryrRo amgdal & srdrdr, 998 9 i1 Iigd,
foret qcfta uel &1, TgHI & WAl & A-a+ & [daR0 Bl YH<T gl HRIT:

o T Aavas B BT gRT TSR ¢ 8;
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o Ifg IS &Y Udhc HRAT IdT & Ufd AT 8;

o  Tfg Aavas & fEdl & U [Ig180 & faQ, I@TUsS! &1 AHA & Q) ISR 33
® ATIHAT 8, AfHT AT SYHT IUANT U YTESH TT 3T ATSH! & [Tl [ATH 3R
Ud 9fgd] & 9R # ISR a7 & [T T SR & 9 7 T8 &1, forad o= 2fia
g fauura Ig=aY & fau wqg § Sufaf;

o Tfe UTE®H 3/ YT UHT HIA & AU H7aT 8, I1 afT Aavas & UTH JHE / Tgad
/ GRYT3M AT 3= H YA Bl Tl TSR UaTH B D1 AT8D! &1 AAT 8, 9 I9d
uTg 3] fa<ita Qa1 IATE USTH HIA B TIWT 8;

o Ifg Jfd urg® &1 A uer ®A & e a9 fafed srgafa ura &1 718 3,

17 AT
e  Aavas BU AN & fgHy MR waf & U fHT MU IS P BISHR IURBA!
& Al ¥ g}ad ¥ 99491 F1fgT (99 d@ 6 IUREAl gRT Uga UdHc A8l D1 18
TSR O 19 a1 791 81) |

e SYRHI TId ¥ TWIIRU & T IYRFBA T Y UTW 814 & ATAS &, FgAfd
g1 YT Yfd afg HIg g, BT MU, IAY U g4 B a9 21 feaf & fiaR
JATs ST | 39 A% & SR HTA & w0 ITd GdaTdd dl & IR 8id |
o g ol HU fea1 STAT €, A Aavas ATEH BI GAYITAE UlhdT &1 M, FTdHTA SR
qAY A &1 ARSI & ATIR FHIJTCAT| YU, afg Aed YAYTaE Syl &1
gTaq g7 HRA1 8, df 37 I &1 aqd! & A Y & F1A & IR T aRyTiva
uforaT &1 uta forar SITeT| 39 ufshar B U18® &1 ey HSHR 1 AfFITd GRT HID
3R /AT YRE&T BT ool AfG HIg 81 df 34 T8 faar1 ATHA g |

e HBUN I 9Ydl & HAHEAG H, ATH IATST ST UgRT A8l A favy 999 &
SYRGAT M B TR TR BT, B BT aga! & (AU ATqa gy s1 ufed &1 399
&A1 3G | gf ures! &1 Rewradl & Sdufial & sHamal 9 iy gagr ff wfha
g, a1 g8 qiyd s fs sHarfay &1 Ifad axid @ a1g®! @ fued & faw uafw
U 4 uiRifed fear mar g .

e Aavas 7 MHY®H RHadt toiel & fau Hifa & A i 21

. frafafea Rufqal & d8d Aavas $U & gd-dg g4 W 3@ W-dde ddl a
AT T8 A

T| ST Aavas B FAICT ST g3 & YR UR g1 R forddt +ff 91a @ ugad 4@ &g 871

t 8T Aavas B YT SIS EX & SMYR WX giaT € iR B @7 I8 §RT 397 WY &
Tral @ B w1 gd - fopar rar 2|

Y Ie W & e sifiaafad wd & G &1 31 9/ vaumdt/vadumdt siv/ar fed
oo G\ @ IYR AR & ATaT HIs Y AT ¢ |

o Tt qigXt / fodiy R (e iR wAIfeT &1 Faio) g=efiT aF, yd-ador
AMFEST BT MHd HIM, S gd-FaoR & Jug W AU Hrar g fo aF s an
I YT oR AR HRar 81 tw 318t / faviy ax ard oAty BU & ArHG |, eI
R & faT gd-§¢ &1 ST AMES Udh aR AN 81T, F F &1 RS AT & $1 3@y
TATH B & q1g, TITCT 3T B0 § g5d a1 I1a1 g | 39 a1 48 9t gisy / fagiy
&R 9Td Aavas BUN &1 A7 fFHar 7ar1 gg ft Wy fear orar @ o ue fAfyd g Bu a8
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BT 8 o8l B 1 g7 Ay & fI¢ g 99 H1 o1t § |

o 3ITY -G (3) & 1Y U1 3T a1 Afdand SuRSalsif &1 uagrg &
ATAT 3 Il & Ay Wiepd fedt ff waIfeT I o a9 IR BRIFOR Yeh/qd-
YA &8 981 ATTeT|

e Aavas 3R FAFITd IURSAI & &g IgAd U ATATH B & TLE a9l 3R 2wl
®1 @Rd R B AY 9911 & AT, Aavas IHT AHAT & T HU & F98 AgAY0
frgm SR wdf (MiTc) @ gad TP ST UTE BT Aavas R IURFA! & 7 faftiga
frarfed gwid e ufd IyRewdf &1 uradt & dgd Iidt S anfeul

e Aavas & 99TAH B URSRIAl $T dgral ¢4 & AT 491 YLeh, AT &%, SSTHD
TS (A PIs B1), Yarsh &1 U, IdTg AHHR], fafig d¢+ & fau 9ug armds
R Rrp1ad faru o7 onfe S fafid v ugq s &1 U AT ¢ |

e Aavas TR I@TEl R a1l & IR A Fufafad & 3 fedt ve a1 erfysw yromsif
& yefXfa ey fgd, siush a1 Iugaa wurig yrom|

e Aavas YR & AHA # foi7, o1fd SR odf & oMy UR AHTT 8T ST STD
3dral, Ay =REIyd a1 IRIRS U d fasdaim srdedl & 1y Idral, dars,
gfayref onfe & fawaR & HaHTT T8 SR i [P, Tg 31T BT JATS & [qIHF g7
& e 9918 72 De1s B WIfd S 91 IR YT a3 § T8 AHAT 8 |

e  Aavas Wfgar & Gidwfae 37 & fau:

1. HINET 3R 7T AEH! &1 Afgd1 &1 ue ufd uera &3

2. SRIY TR IT dl SIS W IT Sadci-d AR I1 89 gRT 39 Afgdl &I Iuasy
HIIG;

3. 39 9fedr & ud® AT 3R BT T3 W IUAS HRY; YT

4. gffya s fo 37 FHamar &1 dfgdr & IR & uEie IESR yarH &1
3R Afgd1 & FagR # @1 & fag uffera foear mar g |

38|1U¥F
(FAATH SEIAT: 1 BRI 2024)




FINANCIERS LTD

SAPNE AAPKE, SAATH HAMAARA T YReT
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NATIONAL HOUSING BANK

(st Rod § & wqol w=nfdeg 3 / Wholly owned by the Reserve Bank of India )

UGIaBI0T YHTOTYST
CERTIFICATE OF REGISTRATION

(Grerar @5 sl e Bee & e Aw a@d)
[NOT VALID FOR ACCEPTANCE OF PUBLIC DEPOSITS]

|#. /No.  os015117 |

1987 @& IHT ary Fw fARrmw @ ar 200 B asa
T marE §w H uew efdedl &1 wwHer s@ gu

AW GEARTY AfAes
([ #: v 7 gl ogdw AR

B I aTH I|a Al W
Sietdl A SIS = Beu R
AT e dwame @ SN SR, B WEa 3 fare
& Uoheul UHTY UN UaZErd ond fsur ofar B
In exercise of the powers conferred on the National Housing Bank by

Section 29A of The National Housing Bank Act, 1987

Aavas Financiers Limited
(Formerly : AU Housing Finance Limited)

is hereby granted Certificate of Registration
to cemmenee- carry on the business of a housing finance institution
without accepting public deposits
subject to the conditions given on the reverse.
AY sEmae B e @€ Reehl F e af 2 FOR way
@& T #E @ s=hed Ra omd R orm
Given under my hand at New Delhi this nineteenth day of the

a April in the year two thousand  seven

omas &=
A HOUSING BANK T Pivw v e wHwh ¥R / MD & CEO
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0141 6618888
kd customercare@aavas.in

AAVAS FINANCIERS LIMITED
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