
Ref. No. AAVAS/SEC/2019-20/255 
Date: October 09,2019

Acvas
FINANCIERS LTD

S A P N E  A A P K E ,  S A A T H  H A M A A R A

To, To,
The National Stock Exchange of India Limited BSE Limited
The Listing Department Dept, of Corporate Services
Exchange Plaza, Phiroze Jeejeebhoy Towers,
Bandra Kurla Complex, Dalai Street, Fort,
Mumbai -  400051 Mumbai -  400001

Scrip Symbol: AAVAS Scrip Code: 541988

Dear Sir /Madam,

Sub: Statement under Regulation 13(3) of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 for the quarter ended on September 30, 
2019.

In accordance with the captioned subject, the following statement of investor complaints 
has been furnished for the quarter ended on September 30, 2019

Statement of Investor Complaints as on 30.09.2019
Complaints 
pending at the 
beginning of the 
quarter i.e. on 
01.07.2019

Complaints received 
during the quarter 
(01.07.2019-30.09.2019)

Complaints disposed 
off during the quarter 
(01.07.2019-30.09.2019)

Complaints 
remained 
unresolved at the 
end of quarter i.e. 
30.09.2019

Nil Nil Nil Nil

Further in connection to the same, Report of our RTA (Link Intime India Private Limited) 
for the period of reporting is enclosed herewith.

You are requested to take the above on record.
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Date: 09 October, 2019

We, Link Intime India Pvt. Ltd. having registered office at C-101, 1st Floor, 247 Park, LBS 
Vikhroli (West) Mumbai - 4 0 0  083 are acting as Registrar and 
behalf of Aavas Financiers Ltd, do hereby certify the correctnes:

Sum m ary of Investor Grievance Redressal

Share Transfer Agents for a 
s of the following details.

Marg, 
nd on

From Date: 01- 07-2019 to 30-09- 2019

Sr .No Nature of Com plaint Num ber of 
Com plaints 
pending as 
on June 30, 
2019

Num ber of 
Com plaints 
received di 
the period 
1, 2019 to 
Septem ber 
2019

ring
luly

30,

Num ber of 
Com plaints 
disposed of 
during the  
period Ju ly 1, 
2019 to  
Septem ber 30> 
2019

Nu 
Cor 
ren 
unr 
as < 
Sef 
30,

nber of
nplaints
lained
esolved
>n
tem ber
2019.

1
Non-Receipt of Dividend/ 
Interest/ Redemption 
W arrant

0 0 0 0

2
Non-Receipt o f Annual 
Report

0 0 0 0

3
Non-receipt of 
Refund/Credit of Shares 
- IP O

0 0 0 0

4 SEBI- Scores 0 0 0 0

Total 0 0 0 0

* Further, list of shareholders holding shares in electronic mode as on 30.09.2019  
downloaded from  the depositories is maintained.

Yours faithfully

For Link Intime India Pvt. Ltd.

Jf-ML
Authorised Signatory

art of Link Group | Corporate Markets
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