
 

 

 

 
 

Revised Service Charges & Fees effective from July 01, 2025 
 

Charge Type Existing Charge Revised Charge 
 
CUSTOMER SERVICE CHARGES 

Collection Follow-up 
Charges 

Upto Rs. 250/- +GST for 
telephonic follow up for 
collection or  
Upto Rs. 300/- +GST per 
personal visit to customer’s 
place for collection 

Upto Rs. 300/- +GST per 
personal visit to customer’s 
place for collection 

 
 
 
 


