
 

 

INSURANCE SERVICES 

Aavas Financiers Limited (AFL) (CIN: L65922RJ2011PLC034297) is registered with the 

Insurance Regulatory and Development Authority of India (IRDAI) as a Corporate Agent 

(Composite) vide registration number CA0537 valid up to 07.12.2026. As a Corporate Agent, 

AFL has designated a Principal Officer to oversee its insurance services. The details are 

provided below: 
 

Principal Officer: Mr. Jai Shankar Tiwari 

Email: jaishankar.tiwari@aavas.in  

Contact No.: 0141-416613138 
 

In this capacity, AFL is authorized to solicit and service insurance products of insurance 

companies in accordance with IRDAI regulations.  

AFL has entered into arrangements with various insurers to offer insurance products to its 

customers and acts as a Corporate Agent for the following insurers: 

A. LIFE INSURANCE 

1. ICICI Prudential Life Insurance Company Limited 

• Registered Office and Communication Address: ICICI PruLife Towers, 1089 

Appasaheb Marathe Marg, Prabhadevi, Mumbai 400025. Tel.: 40391600 

• IRDAI Registration Number: 105 

• Customer Service No. (Toll Free): 18602661999 

• Website: https://www.iciciprulife.com/  

• Email: affinity@iciciprulife.com  

2. HDFC Life Insurance Company Limited 

• Registered Office and Communication Address: Lodha Excelus, 13th Floor, Apollo 

Mills Compound, N.M. Joshi Marg, Mahalaxmi, Mumbai 400011.  

• IRDAI Registration Number: 101 

• Customer Service No. (Toll Free): 022-68446530 

• Website: https://www.hdfclife.com/    

• Email: service@hdfclife.com 

B. GENERAL INSURANCE 

1. ICICI Lombard General Insurance Company Limited 

• Registered Office and Communication Address: ICICI Lombard House, 414, Veer 

Savarkar Marg, Near Siddhi Vinayak Temple, Prabhadevi, Mumbai - 400025 

• IRDAI Registration Number: 115 

• Customer Service No. (Toll Free): 1800 2666 

• Website: http://www.icicilombard.com  

• Email: customersupport@icicilombard.com  

2. Bajaj General Insurance Company Limited 

• Registered Office and Communication Address: Bajaj General Insurance Limited   

Bajaj Insurance House, Airport Road, Yerawada, Pune-411006 

• IRDAI Registration Number: 113 
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• Customer Service No. (Toll Free): 1800-209-5858 

• Website: www.bajajgeneralinsurance.com  

• Email: careforyou@bajajgeneral.com , seniorcitizen@bajajgeneral.com 

3. Care Health Insurance Limited 

• Registered Office: 5th Floor 19, Chawla house, Nehru place, New Delhi 110019. 

• Communication Address: Tower C, 3rd floor. Vipul tech square golf course road, Sec 

43, Gurugram, Haryana 122009. 

• IRDAI Registration Number: 148 

• Customer Service No. (Toll Free): 18001024488 

• Website: www.careinsurance.com  

• Email: customerfirst@careinsurance.com  
 

Important Disclosures: 

• AFL only acts as a Corporate Agent registered with IRDAI and does not underwrite the 

risk or act as an insurer. 

• The information provided herein is for general information purposes only and shall not 

be construed as an advice, invitation, or solicitation to purchase any insurance product. 

• Participation in insurance products is purely voluntary, and customers are free to 

choose any insurance provider of their preference and it is not mandatory to 

procure insurance from any insurer associated with AFL. 

• There is no linkage, either direct or indirect, between the provision of financial services 

offered by AFL to its customers and the use of insurance products. 

• The contract of insurance is solely between the insurer (Insurance Company) and the 

insured/policyholder and policy is underwritten by the respective insurer. 

• AFL calls from registered numbers starting with 1600 for all service/transactional calls. 

 

 

 

 

 

Caution advice: 
Beware of Spurious Phone Calls and Fictitious /Fraudulent Offers; IRDAI clarifies to Public that IRDAI or its 

officials do not involve in activities like sale of any kind of insurance or financial products nor invest premiums; 

IRDAI does not announce any bonus; Public receiving such phone calls are requested to lodge a police complaint 

along with details of phone call and number. 
 

To report any cyber fraud or crime, contact the National Cyber Crime Reporting Portal at 1930 or visit 

www.cybercrime.gov.in immediately. 
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